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“Emotional display. Each participant read a failure feedback email that expressed either
disappointment, anger or a neutral level of emotion in tone and wording. The disappointed email
reflected the types of messages usually paired with disappointment displays, that is, that the results
were worse than expected (Van Dijk and Zeelenberg, 2002) and that the individual fell short of
expectations (Zeelenberg et al., 2000). The angry email was based on typical expressions of anger
involving other-blame (Fischer and Manstead, 2008) and a tendency to attack (Fitness, 2000),
conveying the emotion through active negatively charged words, capitalized words and multiple
exclamation marks.”

225k L. Johnson, G., & Connelly, S. (2014). Negative emotions in informal feedback: : The
benefits of disappointment and drawbacks of anger. Human Relations , 67 (10) ,1265-1290.
Wubben, M. J., Cremer, D. D., & Dijk, E. V. (2011). The communication of anger and
disappointment helps to establish cooperation through indirect reciprocity. Journal of Economic
Psychology, 32(3), 489-501.

Parkinson, B.& Manstead, A.S.R.(2015). Current emotion research in social psychology: Thinking
about emotions and other people. Emotion Review, 7 (4),1-34.
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“Emotional display. The disappointed email reflected the types of messages usually paired with
disappointment displays, that is, that the results were worse than expected (Van Dijk and
Zeelenberg, 2002) and that the individual fell short of expectations (Zeelenberg et al., 2000). The
angry email was based on typical expressions of anger involving other-blame (Fischer and
Manstead, 2008) and a tendency to attack (Fitness, 2000), conveying the emotion through active
negatively charged words, capitalized words and multiple exclamation marks.”
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