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Items

Affective conflict

1. How much anger was there among the group
owver this decision?

2. How much personal friction was there in the
group during this decision?

3, How much were personality clashes between
group members evident during this decision”

4. How much tension was there in the group
during this decision?

Cognitive conflict

1. How many disagreements over different ideas
ahout this decision were thera?

2. How many differences about the content of
this decision did the group have to work
through?

3. How many differences of opinion were there
within the group over this decision?
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FANIYiE,  CAORIETEER .

SRR T BATE 9 SCOC R LRk 77 =X, #1140 knowledge teams ( Faraj & Sproull, 2000;
Paulus, 2000). knowledge-worker teams (Lewis, 2003, 2004; Akgihn, et al., 2005). knowledge
workers teams (Nonaka & Takeuchi, 1995) %,

SRR A A2 IR AR A AR TIAR,  $R A d AR B 3 TR B TAE BN (Jang,
Colquitt, & Noe, 1997). %1iR % it TRI@E ExREE « BOEFUISE N R AE RIS
BERAETE RSN, PR LR T3 7 i BRI 95 T R K A (Druncker, 1994). —L46JF5¢
AT S L PEFIBA. Cheterogeneous teams) #5252 ELHA]FA Cinterdisciplinary teams) %5 HR
EMIPA%E (Mohrman, Cohen, & Mohrman, 1995; Orlikowski, 2002) #ft& k11524 A, 4115
JIT RGP i — R FUAE B B o)

Rk, “knowledge teams” W EiAF &t A MHE, 20 ERAT.

(VU BB dE B 4, 155 — B “By 391 questionnaire dyad-investigations ...” —f],
B, AT, LI IR AR SO Sk, T HAZ AR T o AL 1] A H e )
THA,

S LSO B R R I LA ) 7 SER A AN, B A A O AR R TR
C&fi 1 an Mk

“Our study examined the mechanisms of knowledge heterogeneity on creativity of
knowledge teams. The knowledge teams' creativity is not only influenced by knowledge
heterogeneity and individual team member creativity, but also depends on the cognitive
interactions between team members. The research surveyed 391 valid data
from supervisor-subordinate dyads to examine our hypotheses. Using the method of hierarchical
linear modeling, we analyzed how cognitive conflicts and task knowledge coordination influenced
the relationship between knowledge heterogeneity and team/team member’s creativity. Research
results show that the cognitive conflict works as the mediation between knowledge heterogeneity
and team/team member’s creativity. Meanwhile, the effect of knowledge heterogeneity on
creativity is moderated by task knowledge coordination. «---*

CHL) AT SR SERTRTE I 1, G s SO BRI o B3 — 88 =B, 400
P ASBNAES TSR E NS HIBER ", AHGR X2k, AR JE T FT I 3 4
RN EN R, A5 ML FIR A 7 AN, S SRR . REw. i
FLRER .

RUHRIE, 515 5058 = Boh /2 CMER “ B RS T SCRIESNE R 7, BBoh “ik
k7.

FIRE, “3.2 WFFE TR P8 — B “B & R TN R S5 R 7 A7 X )1
WM. PRtz Ah, EFAEZRRIEE, Wl E N aRE M 7 — M, SR
AR, BRANESL ——BOR .

SEmEe

it

'.:,',::%I'—'\JHL,:
SCEFEARTIL, MEEATRLR .
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(D fEEdR B A BB Ragg i/ T.70 Hl FKF, EARE Chen,
Mathieu 77l Bliese (2004) [, FATEMI Rugq IO FHIBA B BEUEATETAHT, RO
Koo 5 B FORE R 2 2K, (7 R b R B BB, I IRATR B T S5 AT A7 11
SHTREA” o BEORIXRE, BEUUIER T Rwg IS SIS BB (74007, DA 90 3 5225 .

[B] ;Y :

U B TR, FRATE AR b T A ) 2> S B ST R 0 i AR

PUTR & AT T O 2 8 o A 2 5 ) B3R 5 T 91 e ) B AR A Xt B

(—) HBkA 17 Zdlk, " EkRL— TS NHAZ R EH A,

RN . BT AMMPEAE . NERRSERZERHL, BHEAREPTERE R T
Tr AR R T7 20, BT Al A B AR b #5231 — g B BRI, 25 Al R BT RARE A
HEWAHAR. Hh, HRabR et TR R EBEEAR, Bl uEzER . PR E bR
AR TG I & RORE T — I E R BIBAEEAS . SRTT, A —ted b A7 72N BN R
N NP K= 5 AN 0 A6 R N G2 o7 e A e R S U N o e e e 3
JE T B2B. SUATE . RUME S AR FIt, BF AN, (URIEIZN T2 B RFEA R
I 17 FREARNL 2 A 22 5 AT e e R 25 30, I BAREAS B0 BORe A T 72 56111 5
EATAT ek = 78 73 AV ARER 1

(2D fEEfR: “ BARAE D EULAHEIBE) Rwg()E/NF.70 [IlE 5K, {HARHE Chen,
Mathieu #1 Bliese (2004) HJEEIL, FATEMIER RwoG)R AT BN G HBEAT B4, KR
ORI 25 SR IR RE R 2 K, E REUE B RN, IR TR TR A TAT
I HIREA” s BESRIXFE, i UWAES FH Rwg 35 B FRAER) X Le A BAREAT 70 47, DAERIE 78 5 58 5% .

UL MR IE . BATERAY) R 2 H B IR B 2 REAKCE, Il BAREAA 0 23 A
S5 RHAT UUMBR . HRH, BRI EBREE. Fitl, b IRATMER 7P Rwg
AIE FIRAE R FIBAFEAR .

33y “HAN—BUE SRR E” B BiEdn T

“H T — AR RS T AR RS, HENARES T FGAMNIERR K

(Re) #ATH#7 (James, DeMaree, & Wolf, 1984) . 2R %W, R0 N —HHAB| R LS
TR, Fo IR TN A S Fe iR R IS ok R e F AR5 ) RN #6G R, 345 A A 0. 89,
0.92, 0.85, 0.88. FiAMEAY, AAANANLINFF RAANEGIEN T E LW Repfi )
T.70, SATERHEXLRAUAMIB. BT REA—BWESH, SAEDERER TRATH
HAE N — BN, TF AL E T @A I X B R K T M A 09 BUZ 17 AL (Bl iese, 2000),”

FEJG SO i, A U B 8, B EAE bRt .

[Ei, EZ2% CERP A EF “Chen, G., Mathieu, J. E., & Bliese, P. D. (2004). A framework
for conducting multi-level construct validation. In F. Dansereau & F. Yamarino (Series Eds.),
Research in Multi-Level Issues: Vol. 3. Multi-level issues in organizational behavior and
processes (pp. 273-303). West Yorkshire, England: Emerald Group Publishing.” [ .



