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THEM, LA Uk 2 A RS 7 e R R, FRATRIMRRE R “Jussim (1991) 24 %,
AMIXS R ST F B B TR TS 7 F I SLEPE LI IGH s # ST SRR FH, (EETAF
MK AZ A TN IRTERE N, i G AT I THEMAN 9B # Fy#E s B15% (Higgins,
1992; Echterhoff etal., 2009) , S ZEANTERHSTSERI 702 — BIL, T XS S/8H1HT
FESPIE A FE SR A HIRCR . IR TME G 7 B A 7 7 L FE P T B e X7

B 8: EMRE M “CEHER hIS R REE, AURRIFAE, TR
PR AR . EREE S PIREE M SRR E, EEEARMEE.

IR : ARV LI, FATH 6.3 BB UG 7 I EH — sl BT 7 3& A9, MR 1 &
ANBE ELHARE AT FUHEWT HE R AU S5 18 JFXE FIUR 2R 38 — RUHORR A R N AT TR B, 3R
VRIS “ 7=, B 2 & XS T i RS {7 70 Z R 7, FEH R T E8 5 A 7 3
ATTRE B = RURIAR AR S N 25 AT A BB R o JRP B % S, B B RO AR S 1R K
RIS R AR E AR AR

B 9: 1F& Pt i (Wt 78 R BR™ Rt i AN B SR A FC M R IR YE, M2 4R 1 SefE it oAt
fidi b T DA e BR3T AOAIT T . BRICIERARAIE 7C R PR A A AT FE AN /2 2 A, T AR 3 AT WR 2 A mT LA
ERFATIZANE T A -

BN : JEFEPFE LR AR, JATX “6.4 BHITRRSG RE” &7 VB2 KTt RRTES
HRBRESTTNH, HATRNRRET “6.4 HHARIRSRE” WEE, KA W RSN
“ L) BWTHIELINS RIDF L, A LA CEITGHIH NG () BT HITF I 7%
A SLIGIT, RGETE LTSI H ST I8 7 FILFE, AL LI ILHI L R A2 B LU IR AF A58 T2
I URBRAGI IR ADAIA o (3D FHITF I FRIRAHN , B B GELEE A7
R 5 R G B S S E W2

B 10: 51 5H =B T RN XS (D, FER LTSS “ RN A—E
XM, (HRIEE XX PSS AT AR (CE2EE T UUA R N R N 2 D o XA
X RV Z TR, HARAR SO EE NS, RS — R B B AT R AT X 5
B Rz : EAEVEH & KR W, FRAIFE SCE XS RN — 5, [BRA—SCL S 5] Ro B  LAE&3EAT
TRE, I HARE RS A, RS R BN BT R, BN 5] S =R, BRI A A
N UMAERITE AR T IR] R [E] S — S0 CRIYJE] R FEA R] 292238500 R AU s ) R[] B AN — 5
CRP ] B35 AR 7 206 iR W5 WA 0 (Raghunathan & Corfman, 2006), i 7EHILSE
& SRT T S B s s ML N S Sy SR B SR T R et (7 M N < m N [l o DR T A D = W
3 E1 N AN [E) 40 523 5o A R RO A, BRE [T 92 25 4[] 2 AR 551 2 1) A7/ — 2 1K 43 B ( Devine,
1999).”

B 1L iRy, RIEIR A ZAMMEEE T HES 0 REFER, HEERA
I FHM R BE R NES 0 BB A ER. Hh R,

[BIRZ : BEVP T SO AR A R I AL . FRATAE IR ST RN TR 58 “ 45 =2 20 1) it i 22 2 AR AL
HS50R_REHEESR" WAR, BN “CHBIIZRWGRN, AT ZEE M 4
=0.17 )5 0 /742 #7257 (t=2.13, p=0.045<0.05 ); A ZLFHIEE ZHMHE M 54:=-0.029)



50 REEEZEF 1=-0.42, p>0.05),”

B 12: Z5R G R RIE UG T iR A
BIR7: W H RN, BATKE S X 2R 78 My Fy to SD. p #8CH T RHA.

B 13: 9280 — 45 R A A& A MO AT 1R ).
BIR: EOEFEH L RAEB, FATCH 5.3 48R 50 MEln Mik)s =Ba2sh 2 6.2 a7
PR VE L X B

FIHR
HRALENL:
B 1 5700 AT, MEEZKERKA Carroll Al Ahuvia (2006) IHFFT, fATH K
TRBRE RN ERRER, A 10 Mabs, A FEH T IX L4555 (Cronbach's Alpha £%7=0.97).”
AR SR ZERRA 6 Mitr. NiHA4?
(5] Rz & SISV B T SO0 AR P R 40 YT 1) FE R o AR SCHE S ask R PSR 192 Carroll AT Ahuvia(2006)
WAL 10 /NSRRI E TR, WERRIER S, 1EdiEH spss17.0 Gt Ak Tl Vs
PRI T4, BATRASGR T 4 NMEmE RS febs, 23] 6 NMIETEIR, RIASCHHr 6
ANFEAR . VP T FO AR SCHIENTL VR, N T BRIR A, 7 g, FRAIE 4.2 S5
FEFPIAR BN T N WA il il S FE 78T, BATHIER T 52mE Zfabs, &
ISR RN 6 4> (Cronbach's Alpha % %1=0.97).”

B 2: WS RIFRIER 1 REIT 2= 0 Mr sl RE RO VR D BR R 3 SPSS Har i 45 2R
(8 R« SR VF A 2 S0 Bt AL BEAH T 1O SR ASHIF T2 T A8 T B 080 20 M B 1F D spss17.0 Gttt
HARR B RIS . 55—, 12 spss17.0 FT0F5e —#udle; 55—, 2k “dr” $%H ™ “—
A PERIRL” ) “ B, SR NRHEAE; B =, “PIARET R EE R EZ AR,
“EERT AR SR, AR AR Al Rz RdrA M Cwm”, 1
CRORBMET IR SR, Rl g s R gty <O SRR A C DRI
B IEFE “HE . frdian T ISs

Between-Subjects Factors

Value Label N
SE5E 1.00 A= 23
2.00 5 22

Descriptive Statistics

Dependent Variable: i i 2= 52 454,

FEE5E] Mean Std. Deviation N
o= -.0290 33201 23
Pa 1667 36732 22
Total .0667 35957 45




Levene's Test of Equality of Error Variances®

Dependent Variable: i ff 2 5% 45 1k

F dfl df2 Sig.

.832 1 43 .367

Tests the null hypothesis that the error variance of the

dependent variable is equal across groups.

a. Design: Intercept + RIMMMEEZ + HEE5H

Tests of Between-Subjects Effects

Dependent Variable: i i 2 5481k,

Type 1l Sum of
Source Squares df Mean Square F Sig. Partial Eta Squared
Corrected Model 564% 2 282 2.313 A11 .099
Intercept 217 1 217 1.782 .189 .041
R it o 2 52 134 1 134 1.098 301 025
E 540 1 540 4.427 041 .095
Error 5.124 42 122
Total 5.889 45
Corrected Total 5.689 44

a. R Squared = .099 (Adjusted R Squared = .056)

B 3: “N TR H2a Al H2b, FRA 135 A SPSS17.0 it At HE4T W 7 22404 (RTINS E 2 N
AR, WETEAE S A 2 5 2 /M A R VEAN D 3R I JL SPSS #4551

BRI : BRI RUMT: 56—, EH spssl7.0 ST I 9ese —%dE; 56—, & “oir”
LRI “—MRZRPERR” Hhy “BAR R, SR —NXERE; B, “RARER” PUERE AR
FHARAL”, “REER 7 Bk CRIN R A A SBELE R, AR R Rk« RTR
R RAMI IR, 7R CRORME” IO CRIS RIS EREEA R 7, it Bk
BRGSO C TR, BEEEE CRRE . R g

Between-Subjects Factors

Value Label N

[ 5 26 ] 1 [ 7 H 37 40 37

2 EIVg s €N 35

e Rgh A 1.00 [ 37
2.00 {iS 35
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Descriptive Statistics

Dependent Variable: /i it 2 52 1135 1k,

FINHR  FSBEEHR ] Mean Std. Deviation N
[a] B =R 7 2H i 2368 55086 19
i% -.1019 .48889 18

Total 0721 54226 37

[ B 43 20 = .0648 74126 18
fi% 4118 .84393 17

Total 2333 .80053 35

Total [ 1532 64714 37

{is 1476 72284 35

Total 1505 68012 72

Levene's Test of Equality of Error Variances®

Dependent Variable: & i 42 72 ()45 4k,

F df1 df2 Sig.

1.436 3 68 .240

Tests the null hypothesis that the error variance of the

dependent variable is equal across groups.
a. Design: Intercept + RIS REEZ + [BINZAR] +
FEAHREE A + RIRIZES * thoxIRal 40

Tests of Between-Subjects Effects
Dependent Variable: i i 25 5% (145 1k

Type 111 Sum of
Source Squares df Mean Square F Sig. Partial Eta Squared
Corrected Model 2.625° 4 .656 1.455 226 .080
Intercept .294 1 .294 .652 422 .010
HITW i 28 52 044 1 044 .098 755 .001
EVER 563 1 563 1.249 268 .018
A BREE A .001 1 .001 .002 966 .000
I SIZEL A > Hh 2 BkEs 2 ) 2.107 1 2.107 4.671 034 .065
Error 30.217 67 451
Total 34.472 72

11




Corrected Total 32.842 | 71 | | | |

a. R Squared = .080 (Adjusted R Squared =.025)

B 4: “N 7KK H3a 1 H3b, FATFEFEREAT 1005 Z 08 (RTINS 2 2 9 i3 &) 7, 15 1E
BB B h B 5 72 o M i R R0 9 S SPSS i 45 2R

BN : BAKKIPERIT: 55—, i8H] spss17.0 Ziit AT IT L0 — %l 58—, 2 “odr”
AR« — AR MY TR AR, SR ANXIEHE; S =, CDIARRT IR M E
T AR, “JE e R AL RIS AN CBARRRARELA 7, PSR Rk dE RTI
R paa MR R, AE CBIREME” TN RN EARMA AL 7, a7 ik
B ARG COr SRR AN DI T, BRI CHRE . i R4S

Between-Subjects Factors

Value Label N

[ 3 25 31 1 [l 7 Hr 572 37

2 EII s &N 35

BAEMAAS  1.00 =1 34
2.00 1% 38

Descriptive Statistics

Dependent Variable: 5 if & 52 1725 1k

AR
ISR AR Mean Std. Deviation N
[ 7+ 37 40 [ .0303 51854 22
{iS 1333 58824 15
Total 0721 54226 37
[ 7 43 45 4. [ 6111 .90825 12
fi% .0362 67785 23
Total 2333 .80053 35
Total = .2353 .72488 34
ik .0746 .63754 38
Total 1505 68012 72

Levene's Test of Equality of Error Variances®

Dependent Variable: 5t if 2 5% (1745 1k

F df1 df2 Sig.

1.565 3 68 .206

12



Tests the null hypothesis that the error variance of the
dependent variable is equal across groups.
a. Design: Intercept + BT RRAR % + [EINZH] +
TRAEM AR + [RIRZZE) > fERAR A AR ZH 531

Tests of Between-Subjects Effects
Dependent Variable: i % 2 5 (1135 1k,

Type 11l Sum of
Source Squares df Mean Square F Sig. Partial Eta Squared
Corrected Model 3.360° 4 .840 1.909 119 102
Intercept 147 1 147 1.698 197 .025
HITIN i o 2 5 192 1 192 436 511 .006
EVEZ R 1.123 1 1.123 2.553 115 .037
AR AR 4H ) 1.015 1 1.015 2.307 133 .033
[R5 * AEAR R AL 2.014 1 2.014 4.577 .036 064
Error 29.482 67 440
Total 34.472 72
Corrected Total 32.842 71

a. R Squared = .102 (Adjusted R Squared =.049)
TRV B L 200 B4 A B0 (%) SR T B H 1 6 o

HRA2ENL:

BR L LM E AL B AERE, RAJLSEEEE S

(D)2 3CE 3.1 A T VOB 7 F 58 i 5% DA S S5 AR S IR X 51 JRABAE 2 IR e HE B %
HIEE, HREX O BEENAKPERT, HES NETHRG. T H, T REmenRE
LT JRAE SRR TE b M2, KBRS AR s B C KM, S TEH .

B : P L KA. SR LR, A 3.1 A PY Bk AT 7 ek, R4
WL, SRR A SR ARSI SN, ARIE VT B R N, K O I e U LR TG
PR o £ KA

QHK, KT WHMEEZMNE, (EERET SRR, a1« EZ 52 1R e B
EILAEEAR RIS, B EA U AT MR Carroll #1 Ahuvia I EX . 1E1EFIES.
IRz : JRUIT A L 500 AR B AL B I EA . AT TP ERAT IR A Carroll 1 Ahuvia &, 3225
FUATR LA 5, MMEZX SR H Carroll 1 Ahuvia $2H, MATEMSMEEER Fib
52 BT Sternberg (1986) ¥ % 1 = M IR, 5 2-1R 22 00 T it W2 52 OB ST &K Carroll AT Ahuvia
(2006) MIHFFAE LAY FLIR, AHFFSRE0 2 2012 4F 1 H FFARSEHaf, imifosi—Le T
o R 5 B 5 P SR TE =T AT TR 2012 AR 2013 4, AL, AT TEVE A X SO R AT I
WIRETTE. 5=, BoHT i — e 5 R 42 5% (10 & 7 2 B R R 8 v AR R A 10 5 U7 vk () St sl b, {H
S EAREAE SR s, than, M PG IR v, IXEE VA RER IR, TE— e R kR T
BRI A& ZBE ST

13




SFEADRT b B A 52 (DN 5 AT A R R BR AR, A SCIR R IE#% 7 SR AN Carroll AT Ahuvia
(2006) MRk, HT PP Lo M@, FAVEMNIIECISCN “ A Ar e e R =
H9/E 28 777242 184 Carroll £/ Ahuvia (2006) AJE 7, # T iZIFGITEDIIERHIENT ), KBTI
M T E .7 IRV E LT E AN, Carroll 1 Ahuvia (2006) (1l 42 2 ) & 07 v
BT L RIRYE, Dk, FE4 TR AR T, AT R 5838 1 dh i 2 2 IR T ik . HIR
SR PP H e Z00 A8 B BT B ) SR AT

@)=, 31 HARE BRI R — RN, KRR, (HRFHE MRS KX — B
FHIZEIEAT=E, W EAAN RS 6.1 A B HAL LA R T 55— — S g,
EFEIUE I A — PN AT TR ? AR R IR B 7 — R A DAERE FE Bk b, £ 5 1 DAERT
F, HREA R TR 4 B2 AT FT TR o

ERz: OFEZVEH XMEW, A TR 1 SR It A @8, AT 3.1 &EM
B A AT T AH AR O 583

QTETHEER S, FATHE] T McAlexander 25 (2002). Muniz #1 Schau (2005). Raghunathan
A1 Corfman (2006) LK Moore (2012) IR/ 5T, MIEFPE S ERie, AR — B3 2 14518
— E A SR T AT S A o AR I ANPE R KT S, AT U RIAAEAE — & A, 1
WH S FRIEEA R AT AR FANE . il FRATHESZ P L K, BB T I
YIRS 43, W AR SCRI AR LA FE I 3 (5] s AT 7 018, ATTE— 20 32 o AR SO0 DA AR 9 (1)
A FEEE R AR .

TER TV H R 73 5 A MAE S 7T b, o] DR R 38 AT B A St AT — e 2
R =# (speaker) 5[EIN# (audience) &7 il %% 7 40075~ Ml i i, o] LUK 2 3541]
IR T3 Ny 3 BRI R — e S — i S M FL 7 1) . FEOR T — B R i, A
F5 b AL BERO A SR 7T, LA K Raghunathan Al Corfman (2006) FIRF 745 . il At 4 2 Iy SE [H]—
At R i R B B S8 A BT T B 8 B A4, T 2 2 TBDRH B YA 38 R A2 3 it B A 5K
SR, bR R RRT R, McAlexander 25 (2002) K AFhE (Ethnography) F 7732 &% B
FEAE R G B R A BT R AT B — RAUTE S AL 7 AL RO AR IR A4 2 5C &R . Muniz AT Schau
(2005) iz HM%%E (Netnography) 7772, FRTT S REAL A R 03 FE 98— AN A B GEE B9 7
] AF L 7y 2248 FH O A AN T SR 20 S R RS

T A AT TT )2 53 T3 R0 B 3 %A — SV 2 B A R, A T 2 B
TS T AR, AR i v (] 7 25 RO 7 ot Bt R AR, 40 2 IS X [ B B B RS o o) [
MFTE, RRASSEE REHE%, 2EER R T EER DR, JEx) RN A E
M), 2 AT 2 3 A T S AN 7 1 2 s P 25 (A9 T X 4 11 ) 5 s 25 () R 5 ) (Trusow et al.
2009),

[FES, XAV S o il R = A —E s . 540, Moore (2012481 T 744
WIFRGM AR, 22H GHRE) KESERET BEMES 5EEEIEES), XihRE
AAFRIFENT . 5 Moore (2012) 7877 [r]— 30, AT R AR ALS 73 X 70 328 A N5,
Ir FHAER A RIS RSN R, RTRE S AR “ULHRIAE 7 OB, rEHEAID
1957 AT I A RS B, T R A0S U0 I RS B, IXREAEDN 4 T3 S I A, I )
MRS BRI RE R A T B8

N T AEA S RIS TN AERAAE T 2R, VP T RV, KX e WA AT T E
FriEHAEL, BRSSO 6.1 SHEE Sy . FRRBREVE & SO0 AR SO 98—t 90 G153 A B 12 DT ik
) AR Y

(45U, 1E 3] Raghunathan 1 Corfinan (2006) & ARG 73 5= X 4R 0 22 SR ) 3 2080 B e T

14



f IR 75, 1 A 38 XA TR 1 I A 06 B BT Je — I AR B 2
EIRz: 2 FHERMBM, BAELER “6.1 547N EEHA NS E Z 5 45
3%} Raghunathan 1 Corfman (2006) HIBFFTHEAT | BB &IR, BAKN “ X T Z R 2
— LRI, I AR, LA Raghunathan 77 Corfman (2006 ) /947
F4,” L “Raghunathan 7 Corfman (2006) /%2 T 72 & SN —&2i4 # e, AN~
i K32 P T I M R AR 755 5 S22 I — X 2025 1 A B 162

7t Raghunathan #11 Corfman (2006) BT, & | 0 EH SMA—&HRE, MmAX™
s RIS PPAN B AU 15 5 43 S22 (RO A — SO 73 238 B P2 AR R 0 o AEARATT BRI Sk, 3
5B E BT S RS R, P SR AR i, & — [FE o, i —ie
BHY. HE. MAHE A — @R, XA RE—ENEDL, XNEETES S
EHEMW A8, WA —3. ik, Raghunathan Al Corfman (2006) F&7F 7> %3 5l N #
[T 2 55 A0 1% i AL R B B8 T TR BRI A G = AR IS PR O AR R 5 o A A
— BN A3 P AR R . TAEARTE T, S A O B, SRS SRR IS U IR 45 A
N AN [EDRE ST N 8] R AETE 23 B AN Rl #E 2 56 2B 73 S 38 IR 90— 16 H IRPE TR
PIETARLR T, AR5 =0 =8 AN A2 Z S /EH, 5 Raghunathan A1 Corfman
(2006) MR FAFAEZE S, HMHF R — MR RA — @ FME. B RSP TR IEI, WK
IR, A3 TIRZ, SRR, TATS LIS . #ER S AR E RIS

(B)EE T, ERAMEK (2007) £S5 LRI E HEATRE.
EIRz: BEVFH LRI, VP FIBRIN “EmAMTK (2007)” X5 SCRRIY S —1FE 2
FRALIR, X SCERAL T AL SCER AR B 6, BP: “[FkA2ZR, B, Tak. (2007).
wl A MR S LR . O PR HERE, 15(5), 846-851.] 7.

B 2: N AEE 2 AL 2 5% ZRIBKIX & b I B 23 IS FE R W AR IX AN A2 B A A A 5
E? EHANEREMKR? 54, #ESBERGIAZ MG EAEF S ? /£ 75525 = [
METXWAEARE, HERESIIXWE Z L EELEER, BAAERTR, XA7E63HE
HAW S = 2Pt B LRI .
[EIRZ: P & FX A ST I . AL AT DU B AL S 4 A AE W A /N AR
KRS 5 ZIEEE, MRS ZRISNUR MBS, 115247 & —M ST, &
BETHNRRTT—=#H (speaker) S5[FINF (audience), fE4rZidfEd, 7= HARNN
H 5 [ R 2 18] 9% 2R (B R AT AT BE 2= R MR 70 238 TR A IS o 3 i A TR A A 2 I S 7 5K
2y RIS R 2 S M AT BB 2 R A EE IR, SR AN R I AR S IR AN AR o S AR P A
FA A R SRTTAMAST 22 26 R AR — MRS Z NS, 8 T4l BRI T, AT
HOREL T PR LA 06 RIRANTE RN, A SR RMB AR O A T A 5T

QEHVF & ZON AR S AR A o TGV B R I, FRAT RSl SRR AR AL
HAERBHT T b, SRR, & ZBHAGFIEZEAEH, i Zo g R .

Between-Subjects Factors

Value Label N
TRAEMARA S 1.00 [ 34
2.00 & 38
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e P E R | 1.00

2.00 1%

37
35

I

Tests of Between-Subjects Effects

Dependent Variable: 5 i# & 52 1745 4k,

Type 11l Sum of
Source Squares df Mean Square F Sig. Partial Eta Squared
Corrected Model T75° 4 194 405 .804 .024
Intercept 161 1 161 .336 .564 .005
HTI ot i 22 52 .010 1 .010 .022 .883 .000
EAR R A3 721 1 721 1.507 224 022
2 BREE A)) 252 1 252 527 470 .008
EARRL AR * A ikai 031 1 031 064 801 .001
|
Error 32.067 67 479
Total 34.472 72
Corrected Total 32.842 71

O@WIF s LT 5, BRI = FRIEAN R TE e, RIS L X, AT
“6.3 FHEW” S =0T VB ERRNNE L, RIEASCT ER, SRR
SR> SRS S AN RIS 73 B X it B 2 522 P S0 v 3 b N T 2 ey SOKT i R 28 5 PRS2 5 ) g
BRI AR 7 2 T 5 b N [ 2 5 B o i s 2 52 PSP vt At N [ 2 N7 68 o o 55 52 (152
Mo FHUE, FRATSHIXFERIZEE: XHRAE S IR EE B B AR A 70 S 1 5, AR EUAR N [l 32 e
LD, AN BN 73 B fe s A FL R B AR AR 52 . O TIHBRIRIE, 8 B, A TRE
B =R RIE T AT 7B BN, R “ G 7L SIS R R BB 7 727 20N i
FLEEIPETH) 0 78 B2 A2 A 7 77 7o U o L S

B 3: SCEEMEE FE o PR

[B] R : ST L 5O 45 BN R AL, VR BRI, BATREUCR S 2%
ARG A AL, T BN B KN AR, — S [ o F 2 3 1A T SR VR R o AT
PFH LKA AR 7N . SR, IR EBEA R (2011) Xt 2 Fhn st
PRECEL OB O, FRA BRI AR AR B ahR At 2 A SCICRAIN 2S99 AR (6 75 22 /047 B
Hiten 2, BRI “4.3 4555007 (n 2=0.095) Fl “5.3 Z5H 540477 (41 n °=0.065,
N °=0.064). fEHE2RlAATHE RN B/ 52 kriE ., Thompson (2001) UK A7 iU,
Fes MU (2010) AN, 5 EEE A 0F AR 38 51055 R 3R 40 58 2B & K/ . Ferguson (2009)
WA, SRR N 2, B/NETEEZME Y 0.04, n 2y 0.25 I, FoRRNETEE. A,
R4 Ferguson (2009) ¥ E bRk, AT N B BARIEATIE S 0.25, (HRIRTE A H#32 0/ 2
W, TS R AR AR o FRUBRIVE B L SO0 BT 45 AL B B SRR G TR 56 7 B OV E A g
Wo

B A4: G50 H T ) I RICRER ST 4R, AMBEARSCER, AR A B S i o Bl e
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WA
IR : JEAEPFE LI, BAIZSH DB A SR SCRYZ RTCARAE 3, X 7T SR AR 70 1) 5
FAMIRRAT TS I BRI RE T R AT TG BRI IR 1R 2.

B 5: CE 6.4 WU RRIER Sy, FEE SRR RIRVEBAT X, JEH A TP R R
IR A A LR AERA ST L. 250005, AR FPER A AR 5 A e 2=
57 N AR E T R BILER Y XA R AR A (SRR 7 [RFE R iR AR A AE T
Ve B2 (R HAl Lok SR BRIE AT 7T e B2 o R IRIEANIT FE B2 BARAME T 5 — FE R R, (HR iR
FREF AN, BFid P EN.
BIRz: JERBVEH L SO0 5 R BRAE 75 A SRR I AT PP B KA, X0 T R R
PERIE TE R A X REAT T AR B, e T AN BA SR A 2, BARBE S A JE0R
S SRR IRIEAN S 2 SRR VR ER, RN m 26 R BR Ik, (BN A IR A 0, RN E N
“ Q) AXWITTHIR 2 F AT [P P AT I 7R3, S ITTRE R T I5PI RIBTER A1 K FE s
LIERIECHT TR IR 73 F 1T A BT I R IR 1S H IR [T 152 20 Z I 8 29I
ZERATREELUTE) " PUFTHRAE T HI 52 27T R0 7 R« (3D Kt TL 5] -F i 7 Z H i fE 5
W= ERAT— KRG S, R R (g1~ Z BT D) KA RIS R (41— /.2 AT )
KA HJEIHITIX 7 TTRRHE T I RF FEPE 6, I [ B 2 PN XS T FE T HIRERE K 4
FSL R FET 70 F AT KA W IS 7 SN 2 FRCR R TFR A ILH TR 7
FEWFF R EEE Sy, A TG PP o L XA, MAHRM N AT T —EMFEE MY 78, HNE
SN AR, FRATT 53 SRR B B — SR AR AR N A HEAT T B PR R L ORI T R
BRAE RS S

B=%

HRALER:
B L i EST— A EEFRRMRER . oL, M7 2otz mr, Zhakis— T
P He M R AR F PR . A2, RSO EIMEIRR T, WA RO — R P
BR, HR N TCVERIMOA ST W 77 22 50 W BT B 25 A /2 153 BOL o 1B FE B e i A Hh b 78 22 IR 6 [ o
K58 (140D 3R I H SPSS i th 45
[E]R7: BT o L SO0 RPR R A S0 M P BRI . A2 VP B R I, EIESCRR
T P[] 52 R AT T e ] A s

(1) ASCAESES — B A i AR s 1 T — IR 5 22534

R F R BAP BRI : 55—, 8 SPSS18.0 Gt 4H-T - seie— % 26—,
B M AR R iy R R, SR —ANOERE: =, AR R
R CRREBEZRARA”, “BEERT7 RIEE CESTT, COAEET RUERE TR E
S0, BRETAOR CREAL7, R CROET K O ES AT AT 7 AR A )
CRERL”, AN R RIS I Ry S A O RTINS R 7, TE AR R RS RAE R ] <22
7 BRI, SREHEERRRP AR B NG MNE, A 0UAE BB il B 2 = 58)7, Al “4k
47, Faid “HE”, NS R. WNESRITUER, SZESEARNGSEEZNF (1, 4D
=3.623, p=0.064>0.05, 7 =55 5HTM A2 ZHAZ BN AR, e R R R, W]
PAEAT W 7 ZE 00 i, B i 4 R
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By ek aiioy e
P AR - i T A

Source 1 RSP AN df 15 F Sig.
BEIERLRY .980 3 327 2.846 049
R 351 1 351 3.059 .088
NEEE 649 1 .649 5.655 022
HTI it o 22 52 208 1 .208 1.809 .186
SEEE < AT E 416 1 416 3.623 .064
R 4,708 41 115

Hit 5.889 45

BEIE T 5.689 44

(2) ARSCAESERS — M il A2 g T W 5 22 504

KW 7 Z Al IR R A IS M B AP IR R . 25—, 12 SPSS18.0 Fiit AT
FESLU0 R SR, R T IRE IR C—MRERPERLEY Y i AR R, B — KT
TAE; =, CDAARET BUERE CRBEEZNRL”, CREEET RER CRIRHER R s
BREE2H 7, “PhAea” RO Al R R B, A CRR, R CRE”s
ISR AR RTINS R A% AR N AT T AR, DA MR H R B
e RS2 RN CRTING R ER T, R T R A RAE R R A2 kI, AR
I AS RS NATINAE, A5 DUHE B BT i 22 2+ R L4 7 R, AAZEOUAE b [ s rpr <A
SIRAE 2 )7 AN T SRR AR 27, K LR N AR , A (A H 30 0 o e A o A S B 2H ),
A ks, EAT FHRET, MRS ER. WEERTTCLE L, RN SR R F
(1, 66) =2.203, p=0.142>0.05, [FIN2H 515 FiWll 5t B 28 52 (A2 LA B 35 b IR s 2 il * iy
M EL A2 F (1, 66) =0.256, p=0.615>0.05, #t2xIE4h 2H 5155wl i bl 22 52 1) 28 HLIAS 2 2
DRI, (B REEE 5 4k 2 BE 2 20 ) 45 i A0 s i o o 2 2 R 28 L IR AS S 2, 3 2 AR 26 [ R PR A L
AT DA T U 7 ZE 0 b, RS 85 R R

S IR VA 9k v
DRI 2 i B 2 2 R 7R A
Source 1 A5 AN df ¥177 F Sig.
BEIEAERY 1.599 5 .320 675 643
R .285 1 285 .601 441
[ 5 26 ) 634 1 634 1.339 251
AR s R 113 1 113 238 627
A0 A e = 5 .067 1 .067 143 707
[BIREAL 7 * AW 52 1.043 1 1.043 2.203 142
FEERGE AT * AT R 121 1 121 256 615
R 31.243 66 473
pENAN 34.472 72
EIEI) Lt 32.842 71

SRS RE AR A B BRI R 5, G SPSSI8.0 ST FHT
TR0 IO, 5 MR T SRR <M R AR, B
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AE; =, “DIARET RIESE MBI, W R RIS A R
WAL, “HAEE” Rk R I, A R, R CwE”s K
“IRI LR CARAERRARAL ] CHTI AR ER 7 W FE N A “ABEAY 7, I A AL H [
g IR A CRTING R E 7, AR T R AR HE R R AT EH kT, AR
P A NATINAE, A OUAE B mirill i i 42 = > Rl 2L 0 7 [RIRE,  ANZCMUTHE Fh [R) s ik i
RERL AR ) 0 Fp ) it B 22 52 7, R A N A, A IHE EE 300 i ot it 2 52 AR AB L AR ZH 01 7,
M edksrr, BT e, M ISR, WGERATLUEH, BN RIFETI SR F
(1, 66) =2.738, p=0.103>0.05, [=] 5 2H 51 5 Al it o 22 52 IR A2 LA S 3 s AR AEDULAR 4 01 * i
M SR ZM F (1, 66) =1.090, p=0.300>0.05, {EAEMLARZH 751l -5 Hir Il it b 22 52 () 28 FLIAS I 25
DRG0 822 501 AAEDU A ZEL ) 5 i 2 2 i i o 2 2 P 28 L IS AN S 2, 3 2 AR 26 [ o PR AL
AT CLEAT 7 22 0 b, B &5 R an

AR R RIS
DRI & it L 22 2 AR A
Source M1 AP J5 AN df Y177 F Sig.
KRR 2.679 5 536 1.172 332
e 203 1 203 444 507
I] 7 £ 5] 737 1 737 1.612 .209
R AERL AL ) 228 1 228 .500 482
HTI ot o 22 52 .035 1 .035 077 .783
I EZE R Il R Y e S 1.251 1 1.251 2.738 103
AR ARZEL A > Bl o 22 498 1 498 1.090 300
%
R 30.164 66 457
Bt 34.472 72
BEIE T 32.842 71

HRA2ENL:

B 1: R 2b FfEi 3b (A 252 A8 & AN S A TR0 38 22 57 o AR FRBA IR B 103, null
hypothesis (HO) @& A0 LMEABF FLBir), FATRMT R GEUF BRI 7 R E 2R SREA K
B RS, WIRBER K E AR 2 57 GO R B 22 R E 2 TS AR R
Do

B Rz B EH TR AW WU XS, —BCRUL, BRI “EEREER".
HREBNEEAELBN, P —NEE AR—KTFFal, 54— 1= B IE4 K
7 bl A b2 [MAEE 2 s fEA8E A A —1KTF a2 T, & B MIAN/KT bl A b2 [HAFEE
X5, HNATEERMIHEEAER, RSN T, EXAEE TR AR, R
ZRMFER, B “AEEREER” WFRERE.

BAVEZVEHE TR RN, PUASHE RIS TIALOE SR O Re S (n 2011 £ (e
IR 5 2 R I AS FE ) . 2013 4R (1) €77 i 2R RS 42 -2 2552 () TR 35 7 FE AT ) ) 5kt
BRI, AT A SRR R IARIAT 70 NabEE: F H2a F1 H2b /38 H2 (H2: Xtz
B AT 7 T & -GN 71 A [ 0 051, SR A 2 S 2
Ko XS FEEIHEE AT BRI T & NN T RGN [P 7 50, X b (g
M T B FEIE R EZZSF ). ¥ H3a Fl H3b &30 H3 (H3: XA K T 5 19 77
HEEE, GNP TR, A B30T Fodd 2 R K s X AT
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ICHI - ZZ T &> MNP TR RN AR X P FR I A T Fesdia fA 2 S HI P2
RABHZESF )

A [ b R AR SR AR S 451

(1) Monga, A. B., & John, D. R. (2010). What makes brands elastic? The influence of brand
concept and styles of thinking on brand extension evaluation. Journal of Marketing, 74(3), 80-92.
RSB 1. R 2 MM 3 B E T M AERE ZR M, ZR= MRS A RR
1R : H1: For functional brands, holistic thinkers will evaluate distant brand extensions more favorably
than analytic thinkers. For prestige brands, holistic and analytic thinkers will evaluate distant brand
extensions similarly. H2: For functional brands, situations that encourage holistic (analytic) thinking
will result in more (less) favorable evaluations for distant brand extensions. For prestige brands,
situations that encourage holistic versus analytic thinking will result in similar brand extension
evaluations. H3: For distant extensions launched under a direct brand, holistic thinkers will provide
more favorable evaluations than analytic thinkers. For distant extensions launched under asubbrand,
analytic and holistic thinkers will provide equally favorable evaluations.

(2) Moreau, C. P. & Herd, K. B. (2010). To each his own? How comparisons with others influence
consumers’ evaluations of their self - designed products. Journal of Consumer Research, 36(5),
806-819.

RSB H3b R S T ANEAEZE R K 0

H3a: When a social comparison is followed by a repair opportunity, upward comparison targets (i.e.,
professional designers) will yield higher evaluations of self-designed products than will equivalent
comparison targets (i.e., consumer designers). H3b: When a social comparison is not followed by a
repair opportunity, evaluations of self-designed products will be unaffected by the type of comparison
target.

(3) Valenzuela, A., Mellers, B. & Strebel J. (2010). Pleasurable surprises: A cross - cultural study
of consumer responses to unexpected incentives. Journal of Consumer Research, 36(5), 792-805.
RSB HIE & T AFEZE RS2
H1: Westerners will derive greater momentary pleasure than East Asians from an unanticipated positive
incentive. When the incentive is expected, Westerners and East Asians will experience similar affective
responses.

B 2: %2 ME 2 PREdES R EAR, EHE D NXAEREAMERME? 55—
AN, RLIME L R2AE2MASEEEES, iTULRHEMNE £ER, HEBEFRANER
2 (R,

BRI : (1) BT H LRI B2 B7riEf, £ 2 TR X2EH TRIEIRR
ERIGNR 2 FIE 2 R — MR E N, R 2 e B AR (8] R HST 4H 1  RE 2
FHIAAE H 0.03 IR E L 1 0.30, SZRRME Y 0.03(EI T Ef). & JaHIe S EEd, AT
g, RERERIZIERI KA.

2 ARAHNBBEZZLRIZE FESARREES)

[m 3%2 77 2
AR AR ) (B %7 Hp 574 (B %7 73 e 2
N=37 N=35
e 0.03 (0.52) 0.61 (0.9
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fiX 0.13 (0.59) 0.036 (0.68)

(2) ETRIMEL, R2MERINERELESE, BRI E L KRN, KiEk, RE
K, JRAE g i A AR HE 22 o

B 3: MEHERGER IR 2k, B3 1 AMEBE 3a MR BN Y. B
RS 2 P B A R — MRS R, HREF AT N T8 . XA VAR R
TIRZEE, WIS power. ENH A SBEA I EIE AR B, (E—ANH1E
g 2
ER: (1) BT L5 A A SO 1 AR 3 BRI &3 78 0.095 FiT 0.065, XT3k
VLR SZEL /N, Rk, R4 Ferguson (2009) # H A 2R 22458080 N 8K/ N 1 e A, B0/
A2 HOMEN 0.04. A SCIRBEAGIG AR50 & AR LN, (BR KT 0.04 (1), KbT-ATLAREAZ
FIVEH . tbAlh, FHEE Ferguson (2009) #%HHIFRH#E, Cohen (1988) & Hi RN & K /MK I E bR
#Eiz Ff3 5 ) iz, H Cohen (1988) 2 2 brifk B8 N Fe A (/7 ig10g, RS, ¥ MM, 2011),
DR, AR ST 0 i A2 ] AR SZ 1, AR BT B L O AR SCHR HE ) R B O

(2) WHFFARERE, T EAR BRI 4 S IR AE AR A S F T 5, N[BT R
b N5 B P AR 58, LA Sl b 42 2 (R o e 15 LA 25 55 0 b S IRt /K i 1) 3 52
HE, AN RS SRR BTSSR RPN, R SRR R SR R R AR,
OB B LU AN [ REAR (] 38505 57 o 22 IR T 2 0 T AN BE S 73 BT 2 AN IR R B AE A
BERE TN R Z AR HAE A2 5 3, FERFRIGIR 2 MEARSE R 25 2 5H ST =L,
36 55 R AR B AN [ 7K 1 WA e (1) 3B 5 AP AE 22 575 1A o b 2 B 5 | A Bt (R AR
MIRZIE . FEASCH, [ 2@ E R R, RSB NES D BN P RE, &6
MO ZE 0T, eSS (R EL B AR AR (] ) 22 57, M RERS BE Ap s IO TE R I o IRV 20T RE S 3 BT ix
ANFES TR RAR B2, (B AN 7 (8 LU AN [FIREAR (8] AR 385508 7 o W AL S IREE M NI 4 A
&, IR RIS A ALEE N 01 B MR & (LA — 4D, BN HEO N AR R, S
F RSN AR, WA USR8 . iR B AR R I REGIANE, Hh S Bkah 5 [R5
I A5 5 PR A2 EL KN AN 5 iR, R ER et S RS KPR S (RS L R R ] [l o2 4 S 855 1 1 [
TR ES, BFRERHATTEMT BT FE, LSRR S, AR TR 175
ZEHT. BT H LRI

B4 U0 1 R I A VAR AN
BIR7: FRAEPF LA, FRATESLL— M T AR50 45 RALVH T 2N & . Cohen (1988) i
M Wy KEANMNEK TS HRAEN: 0.2, 0.5 Fl 0.8, &S 2 K/ F R IEH 48 7R %
JEXS AR R AN TS, (E R AR TR SRR, RN RNtk Z

HRAE BB, R BN R (2011 MR A, FRATESCIRAI N E Dy Cohen 1 d {H, BN

JMREAH tKa% (one-sample test), RATFTZMIAS = X £ | X R apARIE,

o

g 72 [Y{H (specified value), o J& S ARtk R 2% (population standard deviation), #ATMGTE T &5,
T AT o (018, bR d = % AR, S RFEA AR (standard deviation). SPSS &

AT d R RN RIES, FEFHIE. A=A R f S T T
(D)7 S AR Z RIS 0 B9 ZE R I A RN T (IS 8 1):
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BANESITE

N HE AEE | EERITRAER
s AL 22 .1667 36732 07831
EAMERIGI
fE =0
FES 95% B(SX [
t df Sig.(ufl)) | HEEE N IR
s F AL 2.128 21 .045 .16667 .0038 3295

i, d=2X"#_01667-0_, o)
S 0.36732
Mt ISR S KR, p=0.045<0.05, R4, Kk, =AM EZr2ih5 0H
Z%, MMNEME 0.454 3kFE, BT K/KF 0.2, BEEFEKF 0.5 tnnE, BN ER K.

A FAH R Z R ARES 0 2 RE RIS R AT (B SCE 8 1):

ARG &
N g AEE | SEERIRARIR
a7 BAh 23 -.0290 33201 .06923
EAEAR K
fegfE =0
FELHT 95% E{EX ]
t df Sig.CIUfill) | HMEAE IR sl
Ry -419 22 .680 -.02899 -.1726 1146
i, d=2—#_Z0029-0_ 447
S 0.33201

MBI S5 SRR, p=0.680>0.05, ANRESEZEIRMRGL, Bk, AS7-== 2000 2 52 AR AL
HYS 0RAZESR. NN E(E-0.087 KE, IKTUKT 0.2, MNER/N. FOYRAIELE R,
XA E R RN Z

GV 2B EE etk YL, AN RIS S AF IS R 2 I AE (M pwes= -0.10) 5
0 M1 thge 45 R a0 T (B 3CER 9 0):

BAMERG T E
N HE PR FEATAE IR
2 Z R b 18 -.1019 .48889 11523
BAAERFE IS
FdefE =0
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ZoTHY 95% E(SXIH

t df Sig. O | HEZEE TR IR
k2 Z A b -.884 17 .389 -.10185 -.3450 1413
g, d= X -#_—01019-0_ ;o0
S 0.48889

Mt RIS K, p=0.389>0.05, ANRESEZEIRMRGL, B, ARG 4n]. [mlBisr
HEMRZIENES 0 A ZER . NN EE-0.208 KF, MM EWEAL. FARAIEL MK
B, XA R N

B 5: MR AL R A MR B 7 A R 2R 2 ST VE B, T VR AR IR SO
AT . AAMESC 3.1 hiRE], Carroll Al Ahuvia (2006) FIBFFE#EfE S L W e R, A FF61
PERIFENA /) o TEVEE SRS SCRFIX — Al BRLEett 75, T GUPERZMR J 2 an T A T 2
IR : (1) EPEEH TR MEB, WATECFER) “3.1 AR ZAT XS fh 2 2 HIRm 7 15
B CRRRR A I AETE ) o FUAth it b 2 5 I T VAR AE AR S HEAT T ALK S A

(2) ST L 580 A S e fa AR B A EE A . Carroll A1 Ahuvia (2006) HIHTF 5t & % T Marketing
Letters”, J& T &8 i) —2RWIT]. JTFEIMERISENT ) FERINLU TP AL — 2R
1z 518, 51 HZE . M 2006 F 4 H &R FIIAEQR013 4 10 H 31 H), 7£ Google “F Ak %
H, %R SRR S P Bk 288 Yk E Web of Science Y, %k SCERIGIHE S| FIRECH 71 Ik (£
EBSCO (business) 17, A E P 5] HAEGE 54 . —RMEMERIEEHT, UL
H5RMEZAHRIETTT BB RS SRR, SRS, 51 H
MIPER TZBE T, IR TR, Hr, HECEEREH 1 Carroll A Ahuvia (2006) [/
JER 2 57 ) — L8l S bR, dn: Yim, Tse & Chan (2008) A 7T -

TR SCRIBETL, — R RIS, F1Un7E Journal of Consumer Research,
Journal of Consumer Psychology, Journal of Marketing, Journal of Marketing Research, Psychology
and Marketing %5, £ EBSCO H', REMS G ZR 2151 FIX R 18 SCHRIARMED 514 10 4
Batra, R., Ahuvia, A., and R. P. Bagozzi (2012). Brand love. Journal of Marketing, 76(2), 1-16.
Bergkvist, L. and T. Bech-Larsen (2010). Two studies of consequences and actionable antecedents of

brand love. Journal of Brand Management, 17(7), 504-518.

Brakus, J. J., B. H. Schmitt and L. Zarantonello (2009). Brand experience: What is it? How is it

measured? Does it affect loyalty? Journal of Marketing, 73(3), 52-68.

Breivik, E. and H. Thorbjornsen (2008). Consumer brand relationships: An investigation of two

alternative models. Journal of Academy of Marketing Science, 36(4), 443-472.

Fuchs, C., E. Prandelli and M. Schreier (2010). The psychological effects of empowerment strategies

on consumers' product demand. Journal of Marketing, 74(1), 65-79.

Maxian, W., S. D. Bradley, W. Wise and E. N. Toulouse (2013). Brand love is in the heart:

Physiological responding to advertised brands. Psychology & Marketing, 30(6), 469-478.
Schmalz, S. and U. R. Orth (2012). Brand attachment and consumer emotional response to unethical

firm behavior. Psychology & Marketing, 29(11), 869-884.

Schmitt, B. (2012). The consumer psychology of brands. Journal of Consumer Psychology, 22(1),

7-17.

Sirianni, N. J. and J. L. Lastovicka (2011). Truly, madly, deeply: Consumers in the throes of material

possession love. Journal of Consumer Research, 38(2), 323-342.
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Yim, C. K., D. K. Tse and K. W. Chan (2008). Strengthening customer loyalty through intimacy and
passion: Roles of customer—firm affection and customer—staff relationships in services. Journal of
Marketing Research, 45(6), 741-756.

B 6: MEHEX 6.1 AT IRAES, A7TEENAERAZEIR W T REAL, AR 1 RHEE
A L
BN : FATESZVFE L MRV KA L A A BT 20T FT IR RS 35, R T § % 2K 1
E g ANE

BT — N, SRR BRSO AR, (R TR B 218 57 %
AR IR AR 40 VR

EIRE: BRUHF & 500 A OB BRI ASCSaho— M R ARIE, Bk, 4k
ARG . LR A B IS ] SPSS18.0 Fii Ik TR Hh 056 TR A 1 i
Giitg

SgitE
SRS
N AR 44
LS 1
e 21.8182
BB PR IR 14273
T 22.0000
REL 22.00
FrifEZ 94679
Ji % .896
el 4.00
/MA 20.00
W RAE 24.00
iy
i Bt | ARES | BREST
H& 20.00 5 11.1 11.4 11.4
21.00 8 17.8 18.2 295
22.00 22 48.9 50.0 795
23.00 8 17.8 18.2 97.7
24.00 1 2.2 2.3 100.0
it 44 97.8 100.0
Bk RER 1 2.2
it 45 100.0
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Erne
HRALENL:
B L AHFFCR A SLEFIRR T K = d b Sl . BT 7 238 AN R A R 42 5% (1)
s, DA R AN 5] R2 23 5 P R 520 ¢ R IR T VE o WF 7RG 2, 1A AL I /I S AR DA
WEFC I EEAL b, ST AT TE R, AREME. BAad =gk, A Fifiisit
RS, F R ), WHEROTIERRER R, BE O AR, S5 R, AR A
WAERESZ— F — AN/ B SR F R
V21 B R N LRI 5 5T Carroll A1 Ahuvia (2006) AT R IERS T 1 7855 IR
B, AHRAEFSCREE UL 51 7 RN & S ECZ M ESR, FEMTe “Bith, 788 EZE 2
fEE b, FHEMNEHZ —BEW” , HREME—EHE Carroll 1 Ahuvia (2006) HIERIIA /1
R EH o T PAIX — 35043 12 58 2 JE AR ME LR AR AR o B2 IS 38 7E 15 S s 4 @R Carroll A1 Ahuvia
(2006) P K I 2R
[E]R7 : JEH BT 3 & ZO BATTI SCAN BN I VP 5 A 16 B i, BT o & 5 3R
AR SCHE S AT B B 55 30 ARIE VP B KB, FRATICE “3.1 AR50 4 AT R0 i 22 52 1)
SO 43 S B R R N T AR SR A Carroll AT Ahuvia (2006) i & &R EE, B
RN AN “ AF 2 ZX I S Carroll &7 Ahuvia (2006) B AR, H/EE 777247
JROI: G781, ZFIL R FZNT] 32 91/, G HF R, RA—EREN70, Pl E 21 e
ZEFIE, IR G E BRFIIIE (U TEaa RN« da 5 kg, do -5 7= i 12
), WGHFIFE T2, HEE T TR — 2l &5 R J75F, BT
B9/& 4 7777 (47 Rossiter, 2012; Maxian et al., 2013) H7ZAFEFEN LK. 7 —EF2/E L HbbE % 7T
RZFE IR FEF L E, KA Carroll A7 Ahuvia (2006) Y& # /& &M EZ. 7
BT LR )

HRA 2 BM:

B L FEREHERANEL, EHERHES. B, Sdeoth. BREMN. 4hRidE)r
AR, WIOREA RS, R R.

IR : A5 BV & SO0 AT S AT E R, AR BUEPF o L SO0 AR AR H = 51 R
AR, B R WA ARG B TR S A SGE RATI SC FRE . BRI H L 5K
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