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*F-”(Hanselmann & Tanner, 2008), H R SEMERE BN SR EH EME . JORE R XK LA K
I 18] 1 25 vk SERRAE 2 S K 2% (Anderson, 2003; Bettman et al., 1991; Broniarczyk & Griffin,
2014; Krijnen et al., 2015), JEFEIL T, PORE MM S . RORBE R KGO, FEE
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(R0 Ay T S P JBEL T R 0 A JR R R SR PEEAE TR “ SRR 7 R IR, AR AR 1
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TRMEAASLRIAEIG) o EARIZINETT REs g MR R R SR, RIS AHI T T A
B 28, (HIVERIRE TR B AR AR S E 5 kSRR I 2 (A iR U BUSC &R PRI, 7E
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W *RIR p<0.001, **E/RN p<0.01l, *K/RNp<0.05 NSFKiKp>0.05.

SR A AR, RN R P S R A IR AN — 8 R 8 U B SC &, BV e 157,
ST P RE B0, IXAT AP (PG AR “ AL BRI R, MATR
BE AR B 2 T8 (5O 22 B, BRI “0 7, WA R B 2 R TRFH s 3¢5 TiAE
NARTERE” BTG, MR LPAS T ZAE A R 2 (B AU, JFF “ 757 MR T
MBI E IR PRI R PR SR B AR

B2 BN S XFINE:

S 1 A R E SRR E SR &, AFEAN—BUR B L. FIRIESOITR, 1R8I
PR PRI AF- R A iRt B 5 < TR A I A 2 ARG DR SRR AU FLSEPE IR, i 5 22, el
BUAFE TSRS — DM R SLA R B, SRR plali e, ¥ &m0 i
RS A e T FSE S, VARG AN H A AT A — B 2B AR 5O B K 5
KIS, RHORFSEIEER, MR E R 75 S Bk B S 4 B0 T MR ELSE AT N, =&
P EIRAFAE R A A F 1) RIE, sl B A S i (e, IR AN BeARER AT
XA 5 B FUSEAR R o AR R EE B i A5 B A B A D)5 S, I LW A R4l R s
fiERe CEZEEE T PMB ISR RGN Z 5, BRI A8 XHA G B8 R WG it & A8 4t
it EIGEEX SR .
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A R X — a5 1R, FRATN RS 5E SR 6 LAk 2 X
FERE b T AR H S AT . Z IR IR T RIS SRS 1 e A S T A Sk
f 4% Van Ittersum et al. (2013) [HFFCH HI 04T 7730, @IS M BRATR I, Bl A
TR R T E ST (M =5.21,SD=1.32) , JFHEEW AL s SaRa B2 R
(F(1,186)=1.20, p=0.27) , B0k AT R EAEE R HA M. B, 0B
R BAME 7 DA AR B SRR E G, SRR T IR RR, AE 2 EE A
PR AR B ISR o, AR DLSEEG 1.

*Van Ittersum, K., Wansink, B., Pennings, J. M., & Sheehan, D. (2013). Smart shopping
carts: How real-time feedback influences spending. Journal of Marketing, 77(6), 21-36.
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W BT, SEINFRIE R ES T LASR T BB, Ik S AR R

B

A R X — a5 SN T BIB9S 1 15 B A — SO o ELEG
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LR — BRI ST 4.45 B CABEEE N 21.31%) , 390 (vs. RBEID “IBE4~
TR R R AR SIS RIS 7w T 445 5 (AL EE N 78.69%) ,
b Cus. R¥EHD “fEMEF - HHEM Z BN EE (B=047,2=1.96,p=0.05) . {Hif5—#
M7, KB T YuATREA, EHAWBHABE iz A, K — 8w i 93X — IN
I 7 AT e 2 S ECR RN BRI 4 Eegl,  Be i 10% vs. 90% 5 50% vs. 50%. Kk, 7Eig
AENRE T, RATRA T HE ™ E )RR ANERKY— S w7 =028, mAKH TE
HERRR “BUK (vs. BmD KEI—8 WL ” =K KA.
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I — B HLEMATT F , A ATRERDNRIIE B O REF— 20, Bt USRS I AR 4 1
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SIS AN N R F D SR PR S )
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LRI AR TR G5 R ARG E , BE ARG RS2 A 2 TR o 6f T3 IR 6 2 52
THEM SRR —4518, BRI REIR 2, NIZERTER . ER T HAR K
A, G MAMFEIRRN, PRSI RN & BA bR S —MEAT R HE R 7 L
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A AR X — . TEARRAE S, BATH T WA RIS (S8 2B FIsEEe 3)
BIfE7E S e ARG, WERRRENS R, i, N T PRI IR R, A1
e R B & AT 7 (single-paper meta-analyses) , % ASHF 9T I 32 Ak R AT T HE—
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S35 1 Bhn “HRnEsE” 0.78 92
ARIGIN “HEmAE” 0.64 96

S 3 B “ianEsE” 0.72 140
RIGIM “Ham4E” 0.61 137

Gt 4 B “ianEsE” 0.75 261
RGN “HamE4E” 0.59 260

B E TSR TR URED , Bhn (vs. RIEMD  “d8mess” SERE 7R
(2T T 14.25%; 95% Cl: 8.49%-20.02%) , WA SCH) =BT 74518 B 5w i fafd bt
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*McShane, B. B., & B&kenholt, U. (2017). Single-paper meta-analysis: Benefits for study summary, theory
testing, and replicability. Journal of Consumer Research, 43(6), 1048-1063.
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By developing two versions of simulated donation platforms— one with the addition of a
‘donation cart’ and one without—and compared their fundraising performances.) , ANFF& G
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donation platforms—one with the addition of a ‘donation cart’ and one without—to compare their
fundraising performances) -
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I8 1 PR SHEHE JSEA— PR B ALIZ i A o BEATL AR 78 EL i A2 2 0 2L 12 R BT B P
WIS, EEHERHES R I, K0 SdE B AT S E, R BB R 2 230
AHRITHAE R CRARIL 2 F13) o AN AL BN 73 SR AFAE IF) e, S WUAE T B 15 24 ) ¢
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PR L R, JEH B B AR 7T AT AR A S AR IR, FRAT

CORRSCHEAT TN BN 7e %, BB R 1L O P hnt o DU BATTR 6
P WiZE — AT . fE—Lem B, 97 EINEM, EAI5IH T EBUSEHIIES.
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n 1:

AR EERI, £&EAEHAMMRE (alternative explanations) IR REME? Flln, 45
AHEBAY G2 BEFRA £R, MEBMTERE LA ERNER, TR, 55
PIRLN AR B T — SR B S A, A2 T AR — R AR 8 K e T EARBh i &4,
HHRBAMBELT, $a0T L—RE2iE, &, NZPMTHBHNESFHE L CCg ke
M43 MEZBEIEL T, gl R Agnk, —Bigghsemsk, $al A S HMmImE (K
N, “ROCERIAT) , NG R T I H B A ZE e P a A = & .

B

ARH RPHE R L. sk b, SEIR 1 IRRURIE T & 5 2T H SR KN SR T 6 B
L, AEARIGIN ARG 7 G A I B AT A AT 2 80 Wok e e iR s, mTLLIR
Bl E 5T, RSN HAREFINH , PR GE R R . s 1 R SR sk
MISEE8, N T RE A BLSEE O, BATATBETCIE AW SE R A AR A AT REARE, R,
TEJGEESEE, BATAE MR 730 Cus. RIGID  “FBMEAE" WIASLItE S 25,
FAE A R RTE RS F &7 20 XA R (R AR TR R 0 1 FLIEI) “ SR 4
KOS AR AN, [RS8 A R A A T A 07 30 ARG 1 P AN Lo BRBLAR 1 Rt . FRATTAE
T AT LA N — DR, RENS A BOBHERR VR 2 AR T BE R AU RE .

el

n 2.

TEE SEOLHT PR BN, RN SRS AT — Bk, X RO B AL T IFAT
(parallel) &2 553X (chain) S0 ARG R ?  BERE PO BN LB S AE R — MR ?

[B] R :

AR B SR A BRI 1) A 7 AT TR, SRR AT — S S LR AR I AT HL
fill, TRARBEHL, TR Sk AR LS, XA IE R IR T P A A [ Bk S B (5
PEAH AR SR L. Hsee etal., 2013) = 7EHG N “4HIEHT 7 175 Ftrb, AT I 5 ok 58 (D,
FETIIANAREA . 2R, BRSO T2 SN ARG AR R 3, 0 — SR



TR GHRME R AE. MEARSE I “HRMeAE " A8, MRk — Rk (B, 2 5EE .
AT AER AT ORI I “HRE A = N, MR i RS BCR AN, DRIk, AL AL
A BEXE LR B[R — MR R

*Hsee, C. K., Zhang, J., Lu, Z. Y., & Xu, F. (2013). Unit asking: A method to boost
donations and beyond. Psychological Science, 24(9), 1801-1808.
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W FEDY H, BETE R R R — O Al A DA 1 2 2 AT A UL 290 2 P 57 2%
s WA, GRS T LA PR BL R b A G AN ? R R AR A F
SRR, S ST TR B A B o R A A EE R R ST, RS A S AN AR
B (IS EHEHBRIRSE) AR MR,

B R :

R SR H I SGB I i B K — SO R A T R BN Cvs, RIEIND “ B4
FIHEE o — SR 2 42 LR ED o HARRUE, St KM — et i i m i A T
o AT TN BRI S, T BE S SR AR R S AR YR — B R B L.
SR, o AR LK — SO R A AR I ANMA, AT AR BT AT NS R AT R B R A,
R, BRAEEARATTSO T ISR I G P S S, AT AR M A SR 5448 Y SR 5 1 — 3L
B

KISk w

TR P sfe — EUEBh L

o vs R EEhn “ AR TR S

AR, T ERGIMAR G “HRERE 7 s N, AMERTIIE RS EE A R (LR
W2, Wk, PEASCEALH] R AR R AT REE AN B A — MR R TR G . (RIS, f
TARIA—EE e B R M, ik AR T8 R A Y 77 A 8 TR 15 2408 (4, Cialdini
et al.,1995; Guadagno et al., 2001) o 1SR A — 3501 ff -0 52 R0 5 84 ke 56 — S0P S Ll &=
JRAE [F]— AN SBe il REAH B0, Bk, ABFFUESE T Cialdini etal. (1995) fdeMAK
— B i TSRS T IREROR (foot-in-the-door) A3 2P IR FT, FESKEG 4 Thill & T 5748
. TR MR,

*Cialdini, R. B., Trost, M. R., & Newsom, J. T. (1995). Preference for consistency: The development of a valid
measure and the discovery of surprising behavioral implications. Journal of Personality and Social
Psychology, 69(2), 318-328.



Guadagno, R. E., Asher, T., Demaine, L. J., & Cialdini, R. B. (2001). When saying yes leads to saying no:
Preference for consistency and the reverse foot-in-the-door effect. Personality and Social Psychology Bulletin,
27, 859-867.

il

W 4.

FIRE, XFFscie—85 RmRs, 0H, WMREIHERLE, RAWNFMETERER
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RIGINFEMmE A= 1286; 9.56% = 1409/1286-1; 1K 6) "iXFE IR AR AIEN
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A8 BRI I . FA1 564 [F) RAE PROCESS Hin A\ P48 58 B 8 A Rksr 3 45 4% il P A2
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A2 E 5 ANOVA FR rp R 28 & (R AH SR E 1Y), b AR Ay ANOVA A5 rh R AR
B, SZEFEMRNERSLEZRENM)Y ANOVA KR b i R AR &I ik 1 1 38 & A
Ao Bk, BATVCHTE T LR 9 5 TH Y ANOVA/ANCOVA 7 #T BE S SRALAAMAE B, M
111 = & B R FU 4 SR B A o B IR L ESN 5 8, BATE I R 1 1T ANOVA/ANCOVA
PN IR
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il

ey =rh, AR — AR, ANEFEH PROCESS #HT A AL 2 .
7E Hayes (2022) hRf) 45 (p572) #8H, “In all examples that included a mediation component,
all mediator(s) M and final consequent variable Y were always treated as continuous dimensions
with at least interval level measurement properties. But no doubt you will find yourself in a
situation where M and/or Y is dichotomous, or an ordinal scale with only a few scale points, or
perhaps a count variable. Although such variables can be modeled with OLS regression, doing so
is controversial because there are better methods that respect the special statistical considerations
that come up when such variables are on the left sides of equations.”E i 3 Hayes #E# | b E1%
I ZE T
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Wi, AR 716 PROCESS #4720 #7145

il

n 7:

AT, ARG IVE &, B AN KR 0, WA 1, 7R 8 I
10 HHRTE

[B] R :

JEH SR A O B B . R AT 0L 1 BT A DN R bR . ELARIE W
SZIY 2A. 2B, 3.

B Ja BB PALPE % SO0 A ST AR O VE A s A B B SO . 7R AT
WHIEFRS T, XK, A SCERT FTHERHE S AR AT 775 28 E i E#E
TRFFRT. A EPIALIE L O BRATE S0 &

=
HERA1 BERL
I I B I S PR TR TR R S N A A A B B AR BT IR I RN T AN
ZHTIEENR], FEEHME UG IR SR T — AN S K o AR N INAZE S EIE 3 AT BRI
FI7KF, IR

IR ARH R S F AR AR 4 A ST U 5

wEA2 ERL
e HEARE L EIE, #—Drn .
AR IR S A B R R P R ) S RIS L, AT CRHE SO AT T M

BN se s, EEREERAEIEC OB O Tl . DUT TR e s iZ— BE4T [B]
o fE—slm Ny, Jy 7 IEW, FAI51H TSR IES

1:

e
E



BT TP AR 5 R (P IR OC R AR IE R R SR, BARE IS B HE A AE IR ]
REPE, EAR ERARMKR R, BRI E S RAE, (HhFuet Bl Bimif
BAWIME ZHE S HRAHRE O BAR . EUCEIERIL 3, Hmsiisit, #
NI AL B — B T

B :

ARH UL X E ST RIS A AT 1 S258 4B BRI IR &R “— 2tk
Wl ” BRI W B R SE 5 4B.

=

20 2:
PAFRCER AL R R R X IR IRAT, VR MR 1 LR T o

[B] R :

PEZ BAMRER T — B w2 — SUESIHLI T AR &, (H AR v] 1 a3 R A5 1 Js i
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T v KBS R IE . AT B BELE WA BB T A, FFREEER S
SACRRZMRA M IS, THRAAEI S v AR — B R . SRIRAE RS RS 4 —3:
FE v — BUE I 4, IR <SRG A RN AR AR, (BRI — B mir 4L, 1ZRNH K T,
BE—DIGUE T H3. AT, SEIG 4A F1 4B AE Ny — MM Rt SR 1 — BUik f 4 9 5
PR ARSI AU, AEAERATT LR 46 B e s o

20 4:

ZIEEA G DR DN & 257, BRI N2 5 sl BRI
Z5 PR R, TERE EWELES, WIEAME LW A IR, Baasirz,

9.56% R AL IZFE AR ORIV ZESR, TR 2SRRI OL. <R, WEBARRE,
(vs. RIGIND SR IUA I SR 6 S BE 1 9.56%, B2 H ISR 6 —
R 100 12 M FRAT XL 10% AR IEA 22 57 Je e HA BN SE RO, KRR IHE 2
T X
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AR B 5 BB %R, B TR S AU A, BRI IE S
. RIEEREDL EiRSCEddE T, BATME TR “HBREII TSR T 6 —F#%
i 100 A2 AT, XA 10% R MEAI 22 57 Jo e HA BN SR S I ig .

=0 5:

EM A BRI, AR E ST REETAEMARKR, MAREEMN, XFEH
Al HREk, Bt %R 2 AR e T AR EX R R R, KL
I A ERGN AR B 2 — e TE . 1581 H SCERR R P AR | S R A B ) . R4,
AR 5B X RIETE SFAMA RS —AEBETRE (CBEE) 808, ExAE X E
W% R g —ANSLIS TR TR (AR S T AR A SS, SRR USSR HEAAME B T
EHZAERE A, PEANLLE S i ANCOVA Fl4 74 ff) PROCESS AT 3k 545 3 1) 5= [ .

B :

AR IR K B BENL 2 pa D i B A 1) 8 7 2 B T RES B KT RE
BRI P e, JCIHAEARS IMNEAR BB FE b, A2 T iAW SMEIE R R EGE, dfER
AU E 2L AR B DLIA B gE— P PR R A H (9. 5k Steiner et al. (2010) R
FR s BT IR SEAERI AR a6 AR B SO PR B e PR B O 37 (1) B 2L P AR B R IS i
H AR B AN R A & AR R AR & BT AR R A T RENL 4, B, AT T 5
L b5 R AR B e EEAH DR A o, R LA NS e EAT AR PEAR B0 ARDAM, AR A R
BEAL 3 2 T SRR A b AR B 5 AR B AR OCHE, thog 2 R LA N AR B I AR Y (i,
Townsend 2017; Study 4A) .

MPE R R, FRATTXT b T 5258 2A #1437l ANCOVA 7 #r fl 4= #2741 PROCESS 41
FTATRISIIEE S X Lh s IR, ANE SR PRk B I AT, & i AR
IR, SRS R. LERHNSE.

ANCOVA (FHGHhEBE) PROCESS (&%)

hANE. MR A 5z
(st SRRt — S i | | PR AL PR SCREROL
EATES ESD) ISTORAS . ARG A D

_ _ B=-0.67, SE=0.23,t=-291,p=
F (1, 202) = 8.13, p = 0.005 0.004

A 3T AT

(PR FEEFERN . STORE. I | (AR M. R, FEFERA.
AWM — SUCREREZEMR) | SRS EREE)

95% CI =[0.126, 0.776] 95% CI =[0.136, 0.824]

*Steiner, P. M., Cook, T. D., Shadish, W. R., & Clark, M. H. (2010). The importance of covariate selection in
controlling for selection bias in observational studies. Psychological methods, 15(3), 250.



*Townsend, C. (2017). The price of beauty: Differential effects of design elements with and without cost
implications in nonprofit donor solicitations. Journal of Consumer Research, 44(4), 794-815.
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B 7

A B ) SR WO 8
BANIE TR
=N 8:
WFFE VU A R E, AR B R R A SR, BENERE TR R, AR R REER,
R AR I R RS, DRI AN AR <S58, BLAE STk 22 5 BL“two-cell between-subject
design” [P Bii%, HILAZFH.
5] R :
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R, M—MERER (B mir, ELER) o7

g=i
wEA2 ERL

VR B0 B e T IR 20 BB SO e T AR B2 1) o PRade ™ 5 R A v FEE A 5 1 P A2 71T
FEAE AR LTt T AR 32 1 o (H BRAT SR UL T A, K P A B A BN Rl 75 7
R, TR T 2R RIEEE, i, SUOREI WA AR, ',
To i FH ANOVA. 28R, B BUE RS 44 - Ji4h, EEAE S fid e W Inl 2, ¥ Townsend
(2017, Study 4A) BTFLRIRYE A& SRR R R SCTERSE:, EIRE T —TF, ZHH7
TR KBS B WA, BiE IR EE AR T
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