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Ry S ) v BE EE A

EIVEAMSE BoR, 72 2B Eea R
AP AYEF(Pan & Zhang, 2011; Sen & Lerman,
2007) o AR2A [F) 2 B35 7= i X AE e A &
A AR Z I 2 G A AT ST & IR Y 1] 5
KRBV R, RIS B8 a9 7H 98 & A L,
2 3 2 1] 17 2 AT AT R IA S i (Herzenstein,
Posavac, & Brakus, 2007), A4 AIE T E B AJA
FEVEAL B 7 S TR L PF e A S A X7 A
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Aitken, Gray Fl1 Lawson (2008)ff %45 s M i0 &
X, LIS e SO 2 KRR EAEZAT
VO IR e 332 AT DU B8 ki E B R IR W
B, I HaX SefE Qe 2 KAREE B AT DL PEag B 52
BXI B S A L MRS LR R
Ahluwalia, Burnkrant fil Unnava (2000)#2 4 PEi& g
T B0 2 B SE RS R A A AP B
el lE BRI E L R, BIPEIS [ 152 8 P e A5
B BRI, HUORE B A R, RO By 52
FHETIF W PR o HO2 6 R AR 2,
Sen Fil Lerman (200738 i 40 P 4[] @00 ¢ P2 1
AHPE: (HESZRMIEAREE T, RIREE XA
IFE BV, R 2 KA Rt & X 4417
W7 QRBARIETE R g EAESL XA, XKV
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WF 98 R 22 0 R FHPEAR Bl 12 5 0 PRI A T P Y 3200
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22 eI ELITIEE AR
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ATDRIETEAY . s AR R . IE PSR E
WIPEAG Y S A5 S, TU PRI SR A 6 1 YA S
an MG B, RIS S AT A ALATPEAL O 9] 1 4
ARPEAE B . Forman, Ghose il Wiesenfeld (2008)fff 5%
R B 3L PR TR R PR I RIS T OE T PE IS Bl
TS . BT IFIRR B S BRI 2% 35 5% 7 il 1
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s PRV P ) S DO SR AT B ELEE R 52 e, TR L A B
SR FETE IE T PFIR A 7 T PR IR X AP TS |
REANR T TN NG K @R EFS 8= N R
I B AR AEA K, Ahluwalia F1 Shiv (1997)
RN T PRI 252 3 ok Ui 01 I B TR A,
HP & T E E AU ES . Ahluwalia %5 (2000)3E5E T
4 P W25 5 KTE {5 . Basuroy, Chatterjee Fl
Ravid (2003)F 5% T HL & P8 MIEE B Z (Al R R &R,
S B TEPE IR X 5 D 1 1 55 VE F & T OE T PRI X
ZE R B EE H; Chevalier Al Mayzlin (2006)% #1,
VRIS T o0 252 Wi 2 5 I SE e 3k, O H— B2
(7 TE PE S ) A e 8L (OF T PFI8) ™= AR 1Y 5% i 3R
Ko P A SCRIRBE 1:
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P JUARRR LA 73 B, 552K ah B AU e A
AR X 52 B4k (Pan & Zhang, 2011; Sen &
Lerman, 2007), Cui, Lui A1 Guo (2012)3fi i< SZ{E W ¢
WEFE A BPE I R XoF 18 2 7 ™ il B9 8 A TR
(RIS, SR P V8 A5 X A 50 25 7 it 1 4 o O
BRI 28 B PRI R X PE S AT T PR 5
Wi o IR A MG S BT REBE K, B ™ i 2 R e 4
PA T VPR R X PR A P 08 52 e W 7
2.3 FHFEMERIITRE ARG

M= AET R EE &, Song I Montoya-Weiss
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PeE WA BEORE, A LR — a2 iy Hofl ™ 5, —4
B b AT TR R R ) R P A BE R R (Fu,
Jones, & Bolander, 2008; Wu, Balasubramanian, &
Mahajan, 2004), 7E LA BFFE LA F, ASCATH 9
JRR A R oK B AN TR) BT R FEE B0 i, 5B
Fiz JEH 8 BRN B 7 e BT AR B AN R 42 Dy - R
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T 28 TR R 15 R — ™ i, 238
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Tl 3 T e I 7 ot RS )N R T L TR R R 2R
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AR AN 0 5 M S 5 B T 7 o R B R R R
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A6 2% B9 WA & (Woodside & Biemans, 2005); JJRE
JRUI: 55 37 7= i 1 R A9 S B 52 1 A 9 (Woodside &
Biemans, 2005); Ft23 XU A2 45 T 2% 2 %5 H ] [l At
23 PRI R 75 422 32 At/ b 0T 570 77 i 1) R FH A 2% R (Fain
& Roberts, 1997),
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(% (Moreau, Lehmann, & Markman, 2001), 5 &
AP, CA MR ZH T E R
PR B 5 A T AR 72 B9 46T ) (Thunholm, 2005).
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Higgins(1997) & Y42 94 15 % 1] #12 (regula-
tory focus theory), H H IR T R G55 A AL i % 1]
FN A AE 1] o A A 2 2 1] S A, e RAR e T
SR, MIBHHE 7 SCHE L 4y, f/MEfmas R
T SE 1] 43 R B R Y E [ R B T E k], i
HHATGENE, Ja#& BA I k] 224 (Molden,
Lee, & Higgins, 2008) . H:H #3518 5 %2 m) By 4
IR FEA  ALFHER—E Ml ] LIRS 8T8
AR AT I — AR 4l 2R (e R 2 1] )/ ] LA sl B O fiE
B G0 — A 45 SR (Higgins, 2000); [ k485 538
—— ik S A HAREiE L5 T
(Amodio, Shah, Sigelman, Brazy, & Harmon-Jones,
2004); H AL ICALAE S5 ——ib B 12 i 2 3R B8
RAAG I — B 235 2R 28 [y /3 B8 3 A B — T A
2t 1Y 22 JJ1 (Baas, De Dreu, & Nijstad, 2011)55:55

TE B 4E 5 AU {F B A7 T, Crowe F1 Higgins
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SE ] A, AE 5 1] (I ACR T BE 22 109 43 28 b
JF HAlE 1 2 W IRRRE, DA 2R 5E ] 194
R PO A R R, X A5 L R T O A S T
Forster, Higgins il Bianco (2003) & BL1E(5 B AL BERT,
A 378 5 1 B9 A A B ) el 4 28 P (exploratory)
A BN Ty =, JF H TSR 8 AL 1 57 0 2 1] 1)
AN AT A ) F {1 (cautious) A5 B0 T 5 =X,
If H O sR I #ER . Zhu F1 Meyers-Levy (2007)#F5%
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R S Z M RHZE R, PG € 10 /Y
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&, BEEARAYXI IS R BT B, JF HAZ 27
WHHRIIELR SR CRULSACHXR,
T 750 7 1] ) A0S P8 B T e A A PR 22, X
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IRIEH, X5 TPFE P B 5 B ARSI 15 28
JE, AR R BE 5 R L
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Higgins (2000)7E & 75 5 7] Be 1 Bl B, X
P T —EE MR 8719 DE BC 98 (regulatory
fit theory)o ZHICIAN, AMARIE K HARET R H S
AT S R ) B AT A O s g R T IE S . ELAR K
Ui, PR VCC R AE A PRI, AR RS
), SRR B bR g S R A B 5 ng Jr =X
AHVETC o T8 755 2 [ 17 3 8 8115 DG e 25 7 A=
SMAE (value from fit), 174 (B A4 38 n Sk 5 20
Sl 1G4 . AR ARG s, B AR R DL D
BN (regulatory fit effect). 7575 F5403k, Lee Fll Aaker
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VEARBOR S o RIS 25 HE 22 1) 45 5 TIAR #E 7 ] 1
ARIEN, AU, M5 HE S 15 21 B 18
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(2003) 2 B85 7 T Xf 23 156 01 9F 2l 35 I SK 5 T A 7
A S s

B TR 2 ) A A i s, X TE T 2
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B 80 2 T B NGB SR AR 2%, O £ T 45 S B i UK,
PR £71 T IF 18 23 3R ORI DR IE, T TR VT8 23 3k iU
WARVCEL, PR PEIe A P E AT R S . R
PR AR S:

H5: I35 2 [a] 23 52 M PR RO 8 7 i PEie A
FERER, BARRI . T R#FEMA, E
S A R & T RS, X B e m A,
B PRS0 A R S T IR T S .

5 2 B ] 98 755 7 1] B9 A AS ) 19 '
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A WL B R, 5 ) A AR I A RS
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PR PSR i ) Tl R (risky) SRS SR 3R A
W s fe KAk, AN LAEE A5 2 AR 1T B AE A2 ]
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Hro BRI, 502 RE W) AT 2 E AR L, B IR A [ Y
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SR B B T B A A ) B AR U, AN KU B A
A A O G DR SR o Pl T S0BTHBT  h AN E
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POIRTEFR E A7 b5, BCESRXT7 ih  A1 5 P i
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SEEAE R R, AT AR B A A (R
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BLATRE PR N & FH BB MR BE 76 77 s B Pk 25 5=
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0.001), BEHIMMCLES: 1 AR Wk 0 45 5 2
A R fig Sk 4 AR 7 A BRI 25 S 3K (3.33<
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fEWE 2 Fis.

6.5-

6.5
 6.0r @ 60l
g 55t g 55
g 5.0r @ 50
% 4.5 % 45
= 615 £, 6.175
& 3s¢ & 35
30 e
20 3005 i 30r 3325
25 25

LIS
WFEH  RRRPIRE
HRPEERT SRR

USB—{k WA HREkEE
WFEW RS

L )
Bl 2 S50 1 ATISEE 1 WL AR R A A

3.2 RIMEELE 2

ek MR Z s, AR T S
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2240 Pr A E SIS | RRTISE 5 2, Wolglde it
4 4T, BATEAIEA 5 RIERTFE AN S A
PR LAE T 5 28 50 g e il . e v
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L FHBOE MR B8 1 0 45 IE TR 945 40 i 25 T
ZAMEIEE AT M cmre=5.95>M smwe=2.11, t=
22.08, df=78, Cohen’s d=5.00, p<0.001); 524 2 fF
A IR 3% XA F85 4 25 A 1 T 4% 1 TR P8 i 7540 3
=PRI PFS A M emne=6.11>M smire=2.01,
t=37.16, df=78, Cohen’s d=8.42, p<0.001); & H&k
i AT 4% 0E TS (A4 10 2 v TP SR Ui PEIe Y
B M rawie=6.21>M gumw=1.90, t=28.77, df=78,
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AL VUG S PER RN 153 53 BE A 3 Frs .
33 IERZW
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B3 SR 1 RTISEEY 2 PO S PSR Ao 1

140 MEAT, BHFEARZG N 76 1>, EHAR
H) 46.7%, 21~25 % 68.8%, 26~30 % 31.2%., X#k
WHEAT T 208 7= M 28 AL . Wb 3 7 b /5 e
PR 2SN « IE I/ 1 ) ) ANOVA 434,
JA S BNAHRFEA 140 0y, Z5HRUNZE 1 iR,
SRR B, PFERUN I ROV B,
RPIF0 2% H Sk 1 T AT P AR R, PR A
PERIIEZE T BEM mmee=4.99<M  sm=5.569, F(1,
136) =12.19, 1°=0.08, p<0.05), KHIt, HHEIFEHAE
e T IEm e A HYE, HL B25uE, HIRk,
FE A B SN S Y, R 2R A
PERE B PER R OL T, RIS PR i (2%
S E (M n=4.99<M 1=5.55, F(1, 136)=11.59,
n°=0.08, p<0.05), ik, HFHHEF =M M IEe A
JHAE B S v T gk M8 7 P B9 A TP, H2
RENGGUE . PR, PR R il 28 22 M A A

WEREBEAER(F(1, 136)=5.76, 1°=0.04, p<0.05).
BRI, B b SR S PR s X pEe A PR
R, T H M EAERWE 4 BoR .
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P T A L TPV X i R R
R A R T B 25 . I, H3 15 )
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SEEY 1 AR UL, PRS- YR R
TR S WA R, g 3™ S i e A
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VAR RN i 2 B Z R — E I 22 B
YEFH, BB T PP 38 0 55507 1 B 7 i B A T M T
T T TR Y 98 X8 ¥ S 7 ot AR M S 7 o i
MR EES,

SEEY 1N SRRIE GBI d 2R B A PEIR R IR (P
WA A E L T IFieA HEN2ZER . EMNY%
W, 9% H SRRt 2 m 2SI
B, PRI SEE: 2 M 235 | HEJR Y 8 X AR 5, K
BV 2 1 XA R A S e

x1 FrEREESTFLERMNTITRE RN M

T 1 B J5

H B

Py E P Partial Eta

Squared (%)
BEIER A 27.69* 3 9.23 9.85 0.000 0.18
TR 3895.59 1 3895.59 4156.34 0.000 0.97
B 2 10.86 1 10.86 11.591 0.001 0.08
PRI 11.43 1 11.43 12.19 0.001 0.08
B B PR AL 5.40 1 5.40 5.76 0.018 0.04
2= 127.47 136 0.94
it 4050.75 140
KBEIE Y ATt 155.16 139

: a. R=0.18 (J#%% R*=0.16)
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T 1) X LR P A I 52 0 561

651 g BRM SIS R HAE R
6.3+
g 6.1 gt prinas 6.036
390wt
éﬂﬂi 5.7
R
5 5.5
Hs53L
T
Jf: 5.1¢ 5,068 _ #5071
e 68 _
49T 44907
4.7
4.5

EEPS AEITFS

P4 S2Ee 1B R S PR ) 52 A 1A

4 5452

S 2 Bt 208 R AL s WP A/
FORTHR ) < 2P0 . IR/ < 20087
FEI: RS/ PR A R v . HE A =4,
TSRS B R R 1 XA R S e 22 S, |/
B E H4; FLUOR A SR 9 E 1) A PE IR RN XS
B AR, BUSE HS; & )n e A5 18 % m)
S A 23 VR VRN RO P I X P A A
s, RPESIE He,

4.1 HINEE

S 2 T A T [ S A S 1) PR AR Y
m AR, AR SCR R T 3K, Wil i s
GBSV R ) B B B AR ) o PRI, RS
55 1 A A A e 45 P 3T R 1] R AR R R A AL

AU H% Baas (2011« HAERITILHITER,
TEHL A A% A0S AT 55 18 S I 355 M8 49 2 ] i S B
Mk, LB ER A M2 A & i — B I LU AN A
RRPYIEEE AT E 1], ok 20 HE 200
BORAGEBE AR 2 ) A g S A RS — R
SR BRI — B S R ) — IR & i, BORIE
BV 7 0 5 1) 20 AR S < ) O ) B e — T A
ZE IR R RERE S e —TH R S R — k& i, JFH L
KO BAARIE 2 00iE 5 WX Beg ik ok, fiff
N BEMSAR P LA A A S I 5% o FRATEOE Tkt e
CRAPERS: 48 i AE S INSE 5 2 AN 5255, RHAILAY
H 24 (RSB BME BE R M SC SR 2, F34h 24
753 T 3] 17 58 1 977 080 o 1) S 9 20 SIS 43 =R AT,
S BRI S Th SCRR ISR E [ 7] 45 Y(Higgins et
al.,, 2001), #RJ5 58 A, d5fm S — MR 35
a2 [7] %52 (Lockwood, Jordan, & Kunda, 2002).

SEER AR W, 6 T B VAR 3 E 10 S A,

PRV S5 TR 8 1045 A TS AR ¢ R
B, S5 R FRWIIRAE 5 0I5 R 1745 40 AR T A5
M FAR (M 5p0=0.48<M pry=1.12, t=—2.14, df=46,
Cohen’s d=0.63, p<0.05), 51 i% 5 56 20 1) 175 55 1
PR HE 8 S ;X TG BEME R ] SRR 20,
P TR ST B R S ) A5 A R T I ST REAR e 5
45 R IR IS B9 I8 759 2 1o A5 3 AH X T 45 45 i Sk
FREIRM 525=0.63>M p5z=—0.23, t=2.73, df=46,
Cohen’s d=0.81, p<0.05), 1% 5256 20 1) 1% 55 1
177 0 ) B G o PP ZEL A A R Y R ) A (B N
Bl 5 B

H 07 ¢
g 1o} g 8:2 I
2 09} R0l
08t o3l 0628
g 71 Eo02f
oS L1614 o1
£ 04t #‘;—’—0.1 F
E 03t 0.483 §:8.§: -0.227
COmE BER W W
fE R M SL I 4 B ) SE B2

Bl s Sc8e 2 mirdalse B s o 9 5E 1 15 70 2 (E

42 ERXLE

SIS I [ AL AR L) BhAS TR 26 TG 1 5%
PRV E ), AR5 LR e — A8 8 [ R R
PR AR, DA SCHARTE 9% 3 AR LTS, (T E S
TR I PREE L AN TR) IR 1] 8 23 ) B
BRI BT RE E A7 S AR R BRS8N B BFEE o 78
WSS R R, bR S e A M E, EE
5580 1 AHE . RIS ISR, FRATLARIAE Y 7 X
B T F—Fr R 2E b B G KA 200 f2¢4E S
508G, R AL B ) A S5 2 Y — 4,
PR Se bl R S BRI S SO (IR
FE S ), ARG S8 B AR OO I HR A [n) R E
B — P R 1 ) 0 ) A 5 1 A R g ) B
B BT B AR T4 (), RIS 60 Abiu) Vo itk
SR B ) R B A, A R
FIETEPFe Sk IS, fefa oe e bR .

200 MREAH, BHEREAREE S 96 1N, f B
A 48%, 21~25 % 73%, 26~30 % 27%., |%5i%
VAR S ) S 0 A 45 4 S A R T S ) A5 43 A T
PRPE AT S (M 500=0.42<M =121, t=—2.31,
df=46, Cohen’s d=0.65, p<0.05); 51 B 10 & 7]
S 20 45 4 IR Y ) 45 43 AR X TR A I b
FEAIR(M 30:9=0.66>M p::=—0.25, t=2.69, df=46,



562 i Bt}

EE ¢

47 %

F2 HERER. RN S AT EEMITEIEERERZIE

it II1 805755 Al 19 H B ¥i7 F p Partial Eta Squared (n?)
K TE A A 113.87° 7 16.27 13.623 0.000 0.33
Wi 5276.21 1 5276.21 4419.38 0.000 0.96
B PR 9.14 1 9.14 7.65 0.006 0.04
TR 53.30 1 53.30 44.65 0.000 0.19
PHTE 1 5.70 1 5.70 4.77 0.030 0.02
B AN PER A 5.36 1 5.36 4.49 0.035 0.02
A i 2SR < R ) 3.45 1 3.45 2.89 0.091 0.02
RIS <8 45 5 7] 31.40 1 31.40 26.30 0.000 0.12
B IS RDATIR R AN <7 45 5E [h] 5.53 1 5.53 4.63 0.033 0.02
% 229.23 192 1.19
it 5619.31 200
BEIE By st 343.10 199
H: a. RP=0.332 (% R*=0.308)
6.5
Cohen’sd=0.78, p<0.05), L
XWX T T 20877 A . W R
SRR ) x 20TIERY s T/ x 2084 o1 s
FE]: fEE/BHTE)E) ANOVA 434, 25503 2 FoR, @ ss | 7
GO ER (DFISEE 1ML, B ah 28Ry 3 g‘ */////75/45M5
BN S B I (F(1, 192)=7.65, 17=0.04, p=0.006), Eﬁ ol siss 7
T P 7 2 R R R VEIR A I ()RS = ' ,’
1R, PRI B SN 3 B (F(1, 192)= 2.1 7
44.65, 1°=0.19, p<0.001), B4 i Fie 94 F T - 7
i TR IR A9 A (3)78 74 5 1) 9 A0 2 ol n I
BEEHI(F(L, 192)=4.77, 17=0.02, p<0.05), KM HksE 4055 B
m NIRRT A, HILEUE T H4; (4)H1™ 25
Al SR IPPIR R M 19 5 B AT AR 28 (F(1, 192)=4.49, NA a7 ST

1?=0.02, p<0.05), XHE—LEIHE T 528 1 f4h
(5)H 77 it 2 B R 45 7 1] 1 28 AR AN 1 2 (F(1,
192)= 2.89, n’=0.02, p=0.091); (6)FFiEZL M AN AT
SE 18] 19 32 HAE B3 (F(1, 192)=26.30, n°=0.12,
P<0.001); (7)Frr=fhZem | PEE R A& T 5E ) 1]
FEAER W1 = 1 2 BAE R (F(1, 192)=4.63, n’=
0.02, p<0.05),

Horb, PRI R RE ) B 38 BAE R W
), IXEUE T H5. RIS HAES R AnEL 6 Fs .

T iR A AR BAR S e, FoAT
AT T B E ROV 437 (simple effect test), AT 455
FH, XTI A AR, RS AT A
e TR PFIR A P mixs 02 5 5E 1m) 1 Aok
i, FEIEISA S E e k2R AR E,
Kk, HS 158 T #8455k

FATAE I, XoF TR ] A9 R UL, S

Fl6  Sei 2 BRI -5 9 15 5 i s AR IR

A AR5 IE PRSI 2E S A 3 A DA AT
e R PR HERE ) A el a, U S EE
o GRS B S, DT 1 55 4 7 A 1l
NI E | ENE7 RS B U R AW G ST e
WA HET R B4, RAam 2T (e e
[ 59N R A S T PR A PR 2E S N R
ity 2 TR 1 7 HUR R A W 7 4 5 I RE B BE
7], FATHE— R0 S 2R R A A T TR

SR PR R AR T E 18] AR B
LHARMERE R . XU, AR E T,
B i S B RN PE IS S X TS AT T Y 52 e A X
FAAE R 225, JRRIGE ™ 2R B RIS N X e
A B 2 ma AR 3T A [) B9 e 2 1) A9 A R A
TR WFHMZES . XBIAE T Ho, N T B5XFl 22



43 RS S5 PERRUY . BiE AR E

LURSRLT]

JE [0 X TE LA I 0952 563

#3 MEEMMA: #Hir-e

ARB ST HMH R EIER

s 11 ZSF-J5 il A ¥y F p Partial Eta Squared (%)
B 86.99* 3 28.99 23.09 0.000 0.18
HE 2501.61 1 2501.61 1992.25 0.000 0.96
BT R 0.86 1 0.86 0.69 0.409 0.03
R arvy iy 85.93 1 85.93 68.43 0.000 0.10
B AR R 0.01 1 0.01 0.01 0.947 0.09
2 121.80 97 1.26
Bt 2721.31 101
R IE T 208.80 100

. a. R?=0.42 (4% R?=0.40)

S, AT AR PN E T ] AR ) A 1
], #EAT T AR S AT o

XoF B AR A 1] (R B R AT T 208 7= 2 A - it
PR R ) < 2(PFE A - 15 T/ B )
) ANOVA 7317, 455RR 3 Fis.

SER NN B, HT AR RN A

RV B B 5 1] 08 N, I T 7 il 5 T
At IR FHPETC 1B 2 22 5 (F(1,96)=0.69, 1°=0.02,
p=0.409); K, PERRRCH Y FERON B, BT
BRI 22 1) F R, IE TS 5 U e A A
Z5 W, M A AR ES T IE TS
(F(1,96)=68.43, 1’=0.10, p<0.001); F-IK, HFr=mds
RUFNVE 8 200 1Y 28 BARE TS W 3 (F(1,96)=0.01,
n=MBp4WM)Wﬁ?%@Eﬁ%A,%Fw
RARVHIPFR AN X PR A T B 3 BAE AN 3 o
mE 7 frR

X AR S 2 1] (R B R AT T 208 7= 2 A - ik
PR R P S > 20 ISR - 15 T/ )
) ANOVA 4341, 253 NR 4 frr .

RN B, B SRR RO R B
(4, RIS AR 0 5 1) N, SR M B e o - a1
= e A HMEZ R B EM wwe5.84>M win
2.20, F(1,96)=10.54, n’=0.10, p<0.001); H¥, ¥

WA B ROV A B2, BIRETFAE 7R R 1) i Ak 34,
EE#%%&E%%%%%@%ETE%
(F(1,96)=1.28, 1’=0.01, p=0.262); F-IK, Hi= ik
ARV 8 % 1 38 BOAE H 2 (F(1,96)=9.64,
n°=0.10, p<0.001), BIX}F4i b5 iy A, Hoprtk
B B RS A B s T IR e A
P, T A URTEE B PR T I T
WS HA T, iE 8 frw .

6.5 Bt B AR SIS/ INEASE A FE
5.96
6.0
% 55+
&
EIE
&
b
B oast
40
35
IEHTS tiaa
7 S8 2 BEE e 2E A 7 ] S PFe R B S LA AL

F 4 RibEmA: FrEmBETHERM Y BEAEM
A 11 #5777 il ER:EDES fops F p Partial Eta Squared (%)
B IERLARY 24.23* 3 8.08 7.15 0.000 0.18
A 2814.30 1 2814.30 2490.88 0.000 0.96
B AA 11.90 1 11.90 10.54 0.002 0.10
WS 1.44 1 1.44 1.28 0.262 0.01
B B RN 10.89 1 10.89 9.64 0.003 0.10
R 108.47 96 1.13
Bt 2947.00 100
KEIE 1) STt 132.70 99

1 a R?=0.18 (H# R*=0.16)



564 TN I 47 %
T PR R, B i 9 R TR AT PR
63 |- ' AL VRIS, T8RP 7 72 O 0 T ST P
o1 L o 2 SR G, TR A, 7
ol ot T SRS A X S A T 9 B W R LA R A

g FH, B M 7 RS 7 6 0 00 T A8 4

S VP 20 T O TR

=70 D 5 RSk S

g —o— itk

= o5k 51 #MARE4Z
ol _ ARG P61 38 3o A 5 S B S0 VRIS R (E T
rl g PR/ TR 777 2K 8 G A7 7 07
s S ) ROV 2 16 (A2 3 02 10 /197080 2 10 ) X395 72
' hiagaa Uiliagaa FELETEIS A FHPERY R o AR SCHE SCRRAF 53 A0 A1

8 Sk 2GR ALV SIEe R e BRI T 6 RIS, TR A SR T
AR SCH 1 AR, TS A I T

HE 8 ATLAE H, XAk [ i Ak i, 4
BV B A EeA PEE TIEIPES, mi
PP e PR RS T IE RS, JF H
PAFRHT ™ o IE TR PE e AT M 22 AN K X i g
TRt HS HrrgER s, ol fe ki 1 g A
N IEMPRFS T A H, ARRETS Bk A .

R T k2P g g BAE IR B SE mm, FRATE
AT T B E BN 43T (simple effect test), AT 4h R
R, XF T 1 09 AR, Y TR T R
s, ATFS A AHYE S IE IS A AEE R AR
5 T2 O SO e, SRS T P
EE T IEE WA M. XU, XTIk m iy
NRUE, B i B PR X PR A PR 52
e 7V - e o B T PR A M
FHmPES, H2ES A RE, SH R = 5 iE 7
HFeA 2R B, e a3
e TIEEPFR o X0 07 ] (/R i ks 1 A4
PR 1] B AR TE R S A T 22 A K
B2, S At 2 B R BO TR 2 ) 0 9 ok it
R MR O VRIS A M B S TR T RIS
We? AR, A8 S S EOR T IEILRL, (H&
BT AN A SRR BT b A B R A N, S
WA ™ ST, I H O IS EAT T A R e
FEAEI, PRI B R A M BT & T IE IS

SEEy 2 PYAS R UL, B R BRSO
PRI A %) 52 i A5 X A8 AN ] 19 412 32 7 [ 1 T
AR B 22 5 o XTI UEE M) T 2, B
77 2R BT TR A X PRI A FAE 5 e B A

TE VP A P 00 fr T 7 B PR A
3 TR A RIS A T JFH, PR
RN RN 7 i B Z IR — € A2 BAE
F, BRSHTRERT ™ B S A I 3 R T
TPFISA I, T 3 g7 i, I ST e
A FIPETC R 5 25 5 o SE4e 2 45 2RR W, {2t g m]
RSN R4 S ftow S A E i o S = [ M v S < S
U IE TIPS A P22 AR, B E [ A
I PR A TPEU TR PRe; JFHE, B
7 i 28 RUFNIF A 0 % PRI A M i 52 e 455 X7
AR A 2 5 1) B9 NP AR TR W 22 5, X T
PRIESE M TH P, B a2 AL L B XIS
A FIMEAT 35 BB SOV TR B A E 1 B AR
Ui, KPR A P
52 WREYEILTIA

AR, TR IFEA M2 3] TR Z /K
0, AR Z 538 NP P2 e R R %, 1aXIA]
R I — Z % TIH BB A T IR g R &R o B
WEFE F B =KD RIS, 73l g A Bk
fiE 7 A CRPAE DAL A L 5 F B 2 R fiE o HrpiT
WA SRR R N2 . A HE PRI R
(Ahluwalia et al., 2000; Ahluwalia & Shiv, 1997;
Basuroy et al., 2003; Chevalier & Mayzlin, 2006; Sen
& Lerman, 2007). PFietomfe EE (Schlosser, 2011) .
TE1E F & W £ 5 7 3 (Ghose & Ipeirotis, 2011;
Kohilakanagalakshmi,
2012). WS K JE (Pan & Zhang, 2011), S AT 3EM:
(Kohilakanagalakshmi et al., 2012) . #F i A [H]
(Kohilakanagalakshmi et al., 2012) . #1244 i (Khare,

Trueman, & Mirnalinee,
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T 1) X LR P A I 52 0 565

Labrecque, & Asare, 2011), PFIE—EMESE; 7=k
fEJr T, FEAFE MR (Pan & Zhang, 2011;
Sen & Lerman, 2007). /45 AJ¥(Pan & Zhang,
201 1) § AT BE (Zhu & Zhang, 2010), HoHr ™ i
AN BIR AR ST Y i VRIS R S R B
FEAE D7 T, BT 5E 3B AL G PE I8 A18 PE (Pan &
Zhang, 2011)., P Ll (Karmarkar & Tormala,
2010) . PhEEMEFEoK (Khare et al., 2011) ., 114 2% 3% H 1%
W25 (Zhu & Zhang, 2010). PFIEH RIS 14
4FFIUTE(He & Bond, 2013), {HJZ, BAHF5E Y
A RIS R B 25 & B PEIR A BHRRAE | 7 dREAE
FNVTAE e ke 5 0 132 5 R I X = R &2 PP e A ]
A9 1 (He & Bond, 2013; Jiménez & Mendoza,
2013; Pan & Zhang, 2011), Jf H H#i{UA —F U5
WO RS A FME(Cui et al., 2012), {HILHF
FEXE BT i 04 53 AT DA R RS i 1B &, i
AT BA 53 5 SR S BT R B

(1) SHAUTA LA

AR S ey 23 3R Wk o B T PR B A PR T E
EPFIS A P, XIE T 1% 2 84 F 5 (Ahluwalia
& Shiv, 1997, Sen & Lerman, 2007, Ahluwalia et al.,
2000, Basuroy et al., 2003, Chevalier & Mayzlin, 2006
).

Lee il Aaker (2004)ffF55+5 i, 41X FE
FERARIE, AN SC TR IE TIZ5 5, 0 KU 2
B, AMARTESC T RS R AR SR BT
T A X BT MR i A TP TE s AEE RIS
X T PR R e A I TC 25 57

Zhu Al Meyers-Levy (2007)F 5% & BRAE ¥ %2 [
RN AR el R N S I AR = SRSt =W
AR SCARL A PR 2 2 1) 9 N L 77 280 2 1] ) ACTA A
PR B A T & .

(2) FEIAMFEIERN L, ASCER I T ULAT

1) AW G PR TR BT 22 T TE
A b, XTSRRI R i AA S BT
SR AR AR b AW A TS A R
WEFEY B 1™ e, WFFE B, SR
i ) VPRI P Sl 5 e T PR 7 o R
.

2) ARWFFETIAT B B R R, R
TRV T 3 7 it 33K A 4 1 AR B R BE PRI A
PR IFBGUE T i QU AR B X PE IR A R PR 52 0,
E— R FA TR S H . FRR, e
B R P G 2SR P Z (AT A — € W 32 BAE

FH, BT P X S 7 i B A R R T gk
PR S, 1 1 T PP X 8 7= i R B
A TR EE R

3) A A R RS A )2 O B
B8 )12 B T 45 357 7 i SR 98 7E Y A A 2 4008
M 207 H, 2R SH ™ e e A ke
A BTG o AR ) BIFSE T AN TR T 9845 2 1)
A BRI A PR PR, 22 59, AR T 355 2 1fl
S RIRFFE IR . BFSE & B, AR Bk [ AN AN
IR PFHE A HTE2E AR, BB A Ak 1
HPEeA HE R & T IEwEe; JFH, B mk
T VEE R X PEE A7 FH P A4 5 i A X A A T A
R 5 1] B9 ANBE PR BB 22 5, W Te ik
W ATE PR, B2 PR X PEie A b
A S SRR 5 T X B E 1] YRR, X
G A IENTE
53 WMRBEXEEX

AAIE ST 1B T 1 A S5 e 5 SR A R B S
Bk X, BB LR LAy i -

(1) #FXFEcsm 1 MR, fumitema iR
5 TIEHEPEe A M, DI iR Ul 0 1 17
WHRIIE RS R S IEXTRR B, ZE7= ik . 7=
A HE ORI S v A, A AT T PR A B
AL PREC 2 fE MR B . PEIRRAN FUBT = SRR 3 2
A7 AE 5 — M TAE A, B G e i v
P2 A A v T e R e A, I TR PR TS X
AT R P A A R B 22
PR ) R SR, M 7 i ) 7 RS R
RN, TS DO SR T = i 8 6
PR M, AT -5 X S B i B PR sl
A, PRI RN K AR AL TR p AT
JIE, ARG 2 5 R e 10 RO 7 R M RE LR

(2) BEXTSEE 2 AOLERL, (R T SR L
B B0 2 1) B4 0 S B R e A, IE S PR X
NIRRT 22 )T 28 A FPEAN TR, LA RS TR
SE [ 14T 2% 35 AN [) 28 2 7= i 1E 97 1 VS
PERQERAUAR R, X B, 8 f R AT LAET X 2 A
23 AT IR E i i, IF HARPEAS R 9 45 R b 47
R B AT L

B —, DR 10 T 9 LU Bl AR A 1] 078 9
NS AT, PR H e ] DA i RRUR 1) 4 326
PSR B PEE fE B et £ 5h, LI
TR MG SRR, %t B A 5 1) 4% LR U, )75 22
IS BAE SRR 5 BAE N R I AT 5 2 1



566 L poiil 2 iR 47 %
R 5 £ X W

O, LR AT FR G0 R BN O e Bk, i A
AFZEBPIE A B2 A A HPES . X F
PEIEE BN, BN A PEE A 25 XF T B
FEMBN, HEBRIRAL ST 25 SAETT LS B
T 9% 46 D SR E), 2 e DR A T A 5, TR
TS B A A
54 MREIFERME

(1) WA IH

A AR HE L, SRR ST, AR SC HAFSE
TIEmEPES M e, WAL RS, Han
VEARAEAIE fA IR e, O™ S e 4
PR TR ELRWESE; T 8 ) 5 L, AR SCR A & 5
PEVE T E ], 38 2 SR 1 B R R Y 1 4
PRV E ], I R ) A AT TR R R 25 2R
A DAFE AR R AT R AT Ll 5940, AR SC Rk
T A AR, RIPFERLN . B BRI e HE
ZHRHE, (ARG Son A 2 R R T
VA FPE, BRI T3 d e A M a5 vl
L 58 3 (R 5% i) R AR R R AT 0 9 o DR AR I,
AR 2T 3% B Ve A I, X RS A 3 3
JE B A ST, R BB 5E AT AT Z2 A
XA BEVFSE o A AR G5 T, AR SO X IE 7T
PRSI R AT &, 5 2l vl LA22i DA S 1)
N

(2) FTEHHEATTIH

S P REAAEAE— E 1 R BR A, S50 X G 0
I LE G TR AR B2 AR, SIS R A AR AE —
FE 1 SR B, — T T AT S5 % 52 19 B 403 4 1 1% PR
P 55— 7 T A 256X G2 i Ak 1 i SR A 85 1) Jsy B
PE o ARISSCHY IR 25 B AR O] LATE— @ FE B ik
PR T PEe A AR s VR, (ARFIE S ie
o At B Y B At e 3 A 1 5 M A A
K5 .

(3) LI

SEG HR T AT RIS B A B4k, BT
TS YIS 2 e IE T, (HSEPR Y R 1 A2 IE 7
R 2%, WSR2, RRMDFFE A LIZEX J7 1H
PEATERE . SIS FIR R £ 1, SR HAL- B R
BE . EAE-SR R ECT AL, R TR R A D) AR A
RPN 25, MHREES IR T RS2 B DI RE AR 2 5
SEAYF N, SO AR S s 0 AT
HE, B AU R A R A S i A ) B AL
AR 8% o
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Abstract

If new products want to survive in the market, comments and recommendations from earlier adopters are
significantly important. Past researchers have shown that people tend to weigh negative information more than
positive information during the evaluation process. Product type moderates the effect of review valence on
online review usefulness, and readers exhibit a negative bias for utilitarian product reviews only. In addition,
regulatory focus theory distinguishes between a promotion focus and a prevention focus. Past researchers have
shown that promotion-focused individuals view positive information more important while prevention-focused
individuals view negative information more important, and promotion-focused individuals tend to buy more
high-technology goods and newly launched purchased items. Thus, what kind of influence will regulatory focus
put on review usefulness of incremental innovative products and radical innovative products?

We investigate the research questions through two laboratory experiments. Experiment 1 is a 2 (new
product type: radical vs. incremental) x 2 (review valence: positive vs. negative) between-subject design, which
is to explore the influence of review valence and new product innovativeness on the effect of review usefulness.
Experiment 2 is a 2 (new product type: radical vs. incremental) x 2 (review valence: positive vs. negative) X 2
(Regulatory focus: promotion vs. prevention) between-subject design, which is to explore the influence of
review valence, new product innovativeness and regulatory focus on the effect of review usefulness. Data were
collected from 360 graduate students (160 in Experiment 1 and 200 in Experiment 2).

Results of the studies indicate that: The impact of new product type and review valence on review
usefulness exists an interaction, and compared with the incremental new products, the usefulness of negative
reviews on radical new products are higher, while there is no significant difference between the usefulness of
positive reviews on different types of new products. Regulatory focus mediates the effect of review valence on
review usefulness, and promotion-focused individuals process the usefulness of positive and negative reviews
similar, while prevention-focused individuals consider negative reviews more useful than positive ones. The
impact of new product type and review valence on review usefulness show different patterns between
individuals with different types of regulatory focus. For promotion-focused individuals, new product type
mediates the effect of review valence on review usefulness. However, for prevention-focused individuals, no
such moderating effect exists.

This paper brings new insight to the field of product review usefulness by incorporating a perspective of
incremental new products and radical new products. Regulatory focus theory is introduced to this research,
which also extend the externality of this theory. Also, some theoretical and practical contributions are made to
the new product marketing strategy.

Key words perceived online review usefulness; review valence; product innovativeness; new product type;
regulatory focus



