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EE ¢

46 4

R —ad ), SR S S trE R0 = JF
WANE; 5 = EWRE), 50, RUTET
T R EE I R R

RETFHITAE FETW TR &R AR
Gutek (199 Mgy 5 scH e R, B
HEnem FERBEEMNEE KL, TIERKRS
WARE Brme TAER MK, RELH B EEED
7, RS mARAER01 = EWARE; 5= 3k
WRER), 80 8E, RURET W TR E B
1R o FER A BRI, 45 H RO S FF A ZT R
PR A 28 H AR AR Z2 i R AL B O A FA S B T
FEAEIE: SC, PREHBR T 45 H .

EeEh MaIE N ERA Peterson 4
(1995)JF A&, 28T 5K IL(2009)EPER) 3 4B 13
FHEER. MO RAEEARE 3 MELAH, il
PR 28 B N — S BRI p R A IE TR 7, fR R
WLt 5 NIE SR H, Bl T/EA 1
f) . TR B AR S B 7. A OB 4E R Y 23 S
AN A% H Y R iy fA R AR g S
A H, BN IR T ZRAR IR E S TAE. [0
BRAS SAETRRERA = ERARE; 5= bW
A 5) o

THEFBEE TAEWEENNERA Tsui,
Egan fll O’Reilly IIT (1992)JF % 6 45 H B4
Fo A H G T T N F W TAEAR SAE %
G 0 R R X e DA BN A5 3] Y R I Al T R, R
H 5 SRR E0 = ERAFE; 5 = EWHE),
o, I T AR R s

BERER BRI R HBSUAR . E
A28 - (2009) MR 3 Bluedorn 25 HH 2 [ ) 45 ik S
S & H e g IR m i, )46 4% H 3%
AR AT fie 76 B A7 BERE 21 At B 7 5 T AR R FRAHT
BEREXNRMLEREACHFN, R 5 84w
Bt R = EWARNE; 5 = EWRE), 5508
FIH B R,

EHITE AT R BERE.
TAEFRR . B GO A S N O Gt A Ay
BRI AS 5 . o Bk 52.84%, Lk
47.16% . KRZEN T HFRTE 20 £ 5] 30 2 Z[H]
(70.28%) o A B K Lh I 2 D7 & B N B E 1
70.09%. K53 G TEL w AT AR ] D TR 55T 5
A (87.71%) 0 Hid b1 T i i NEUY 75.96%, 459 &
S BN 24.04%, KEBSR BB H YA S A
£ 2000 ~ 5000 (45.32%)F1 5000 ~ 8000 (29.36%)

AN X ]
33 HitHh

A 52 A Stata 11.0 A1 Mplus 5.0 #4748 1143
Bro AHrkmsan s . 55—, RA] Harman S ¥
Koz 160 oF 5 R[] 7 Al 25 W ASE AR 1) 5 ] (Podsakof,
MacKenzie, Lee, & Podsakoff, 2003); %F _ 4, {#if
Cronbach o 2 U156 P4 K 43 B e A 56 1) 45 A A5
FERURRE; 55 =20, TR e T FAH O¢ R B0k
5o SHVUL, SRS J7 BRI i AR Y
(E Hi A5, 56120, DB BB (A 4, 5%
SRR Sy FEUE RN 4 A R (R 4 R A B
FTCH A RN FEAT LU, B 2B B Y 22 57,
MR R AR 3 e rhsE . M aBiy
FUA BB R A8, 55754, R Preacher Fll
Hayes (2008)# i} 1) £ & H1 4 (multiple mediation)fy
55 77 L F 58 58 4 v A AR AU v B S A IR AR IR E
8O, BIVPE A A A A RO B (RT3l
Kt s 3 MR E M OB
068 ) X B 2% TR A AR 1 B AR TR A 30N

4 BT LS

41 HEFZRERR

S ARBFFCRILT PR B s I 1, R
G2 T B AE D, I A RS L BEH A
A G T2, PR v o] BEAE A S [ v e 2
(common method bias). H#E Podsakoff Z5(2003)H
AL, AWFIEHEAT T Harman FRPFREI, dLskiE
[Fi) Bsf St A A8 A 0 e 4% H A AT R BEFE 1) 32 85
R, WREIZAHT, HE—AHTHRE
FRI7AE S e AT I 40%, )3 IH L W) 05 12k i 22 7] A
FEA ™ (Ashford & Tsui, 1991), A HER 1 Mo
HE TR LW, a7 DMHETFRFERKT 1,
1M HLSE — AR iR AR S i U 24.37%, R FR
MTRT LAy, ABIFFE LR 5 v 22 I AN
42 [EEEEMERR

ARG Cronbach o R F0R M & A& 0015
JE. FEMAES G, fAahss . Mg m
B IIEEE98 0.74. 0.78 A1 0.87; TAET#
FRE R FBE TV TAERIAF BE 4350 0.75 F110.71; T
V3 72 BE M) 2 A0 15 B 0.81; B R 1w [l 452 1) 155 88
9 0.92, HHEFRMNGEEREIIKT 0.70, H AN
R REER.

PR £ vh 28 | COROR R A €088 202 — 1~
(R EINDE 3 ASRFELERE, BT AR
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B e o AT 5 2 i R SRR . AR nER 1
Fiis, =PRI o /df 5 3.60, RMSEA il SRMR
3514 0.07 F1 0.05, CFI Fl NNFI 23514 0.94 FiI
0.93. 5 AV B FRIAUAR LE, R AR
AU F s A e L, AHIFZE AR (i 28
AU FILAR (LB 28 3 4 B A AT AL A B

A, AHEFE R R UE M T o i 5 48 TAE T
WREE . FETWTAE. fAEhsE. Mg . M
OB . TAEW R . BRI 7 & Z E Y
KA, g5k 2 R, EHEFERIY o /df
S 2.73, RMSEA A1 SRMR #J°4 0.06, CFI 1 NNFI
512 0.90 F1 0.89, 55 AN LAERIAF L, L+
BRI B8 A LA e fk . X UL ER AR R B R
GBI DR RRE, BRSO T AN R A

43 RSt KBRS

3 WOR T AW AS I PRl L A
KARFOEBE BB TAE T W HRE 5 1 t nh S F A
B E EADG KETW TAESMENE. M
ERORI LA (U 2000 2 IEAOG; MAfnhae . MER
BN A R 3RS TTAE W S B UM OG, A
S5 FR ORI £ R 280 5 B A 1) 3 TE A G
AR B AT B WA ) W A DG BR TAE TR
& 5 RO Z b, HA R 15 3 T 910 3CHE,
X R J5 L S S5 R Ty R R R A T AT
4.4 LT IERE

IR 4 Frs ELHE R, i H Mplus 5.0 42
TR ST 250 7 BRI, AE gt TR L AR
TARER HE KT BB AU A AL T, #2

x1 ABENEESEIEMERFIFER

A 1 af ldf RMSEA SRMR CFI NNFI
= TR 223.36 62 3.60 0.07 0.05 0.94 0.93
THFAE a 548.61 64 8.57 0.12 0.09 0.82 0.78
“HFHEA b 620.81 64 9.70 0.13 0.11 0.80 0.75
TR ¢ 935.85 64 14.62 0.16 0.14 0.68 0.61
B PR 55 28 1250.94 65 19.25 0.18 0.15 0.57 0.48
e SRR @ OB O
TR a: MR AR R
ZIRFET b A EEEG A E S RO
TR e ftaiss; A A R
CNPN Ry I P RERT LB SR RN X i RN e E Y
Fx2 2THUTHXHSYUERRE
Ay rv df ldf RMSEA SRMR CFI NNFI
LA 1292.53 474 2.73 0.06 0.06 0.90 0.89
SR F AT 1663.96 480 3.47 0.07 0.08 0.85 0.84
P F AR 2490.12 485 5.13 0.09 0.11 0.75 0.73
DY A A 2840.16 489 5.81 0.09 0.12 0.71 0.68
=T 3344.91 492 6.80 0.10 0.12 0.64 0.62
THF 4220.32 494 8.54 0.12 0.13 0.53 0.50
B PR 5525 4672.40 495 9.44 0.12 0.12 0.48 0.44
W ERFEA . TAETWRE, KETWITE meass, MEsw; meals; TIEMEE,; SRR

ISR .
T A i
DU A0 . TR 5 e "
ESERCSIE S
TR .

pi
N

B TR

TAET W HRIE+ZBET W AR, MEOmSE; MO, fOf8 TAEMEE, SR
TAETWHREE, FETW AR, MAahR+m O+ oBE TIEMEE, SRR
HRBET AR, @b+ OB+ el TARWMRE, SRR
TAETWREZET W TR+ G R+ O+ R, TR, SPEm

TAET W RBE+ZBE T I TAE+A @b R+ QB0+ (B 8+ TR, SRS
AR T G+ BE T8 T AR+ (0 vh 58+ 4 (RO + A (B 40+ T AR I R+ i IR R 1

I

=



560 L poiil 2 iR 46 %
#3 MRTLEMERMERIT. HXREREE
G2y 1 2 3 4 5 6 7 8 9 10 11 12 13
151
244 0.09%*
3. TAEAERR —0.02  0.49%*
AHH KT 0.13** 0.02  -0.05
5. HROE 0] 0.00  0.24**  026*%* 0.04
6.0 A 0.18%% 0.30%*  0.20%* 0.43%% (.32%*
TIAETWREE  022% 025%%  0.17+% 0.13%*  0.04  0.18** (0.75)
SFEETW T  021%* 0.04 0.01  0.00 0.03  0.07 0.15% (0.71)
I RERUIEN 0.01 008t 0.04 —0.06 005 —0.07F 0.19** 0.15%% (0.74)
10. 7 B 0.01 -0.04 0.00 -0.04 -0.03 -0.09* 0.00 0.24**  0.15%* (0.78)
L1 ff (A 0.09%  0.16%* 0.15%* 0.09*  0.01  0.04 0.43* 0.16%* 0.30%* 0.12** (0.87)
12 TAEW 0.06  0.00 —0.09* 0.14** 0.00  0.17** -0.08% -0.16** —0.34** —041** -026** (0.81)
13. BB 1) -0.01  0.02 0.03 -0.09%*  0.05 -0.07F 0.19%* 029%% 045%* 036** 0.33*%* —0.62%* (0.92)
¥IE 053  1.33 1.66  2.97 134 244 327 2.16 3.09 2.4 2.98 3.06 2.76
Frifi2E 0.50  0.55 0.8 0.89 067 1.02 078 0.69 0.74 0.63 0.76 0.69 0.93

e **p<0.01; *p<0.05; 1p<0.1; XL b LA BUE 7R 4% WL 7

R AR A 1 0 DL 26 5 FP A 52 A TR A BRI S
Hodp, odf 2,51, /NT 3 FoRBRIBLA BT (5K AR
e, F#%,2012); RMSEA 4 0.05, RMSEA i) 90%'&
15 X 8] FFR > 0.06, [R5 BG40 19 p (H R 0.09,
24 RMSEA HUE 2} 0.05 5L, RMSEA (1) 90%E:
{5 X 8] LR 7E 0.08 LT, il H B A5 K p EHK
T 0.05 F, WFR/REBARILG B A (AN, 1999);
SRMR 4 0.06, 4/NT25F 0.08 i, KA A
FE#Uf(Hu & Bentler, 1999); CFI Fl NNFI 4351
0.88 Fi1 0.87, #2ifr 0.9 F/RBIAILA W] LIHEAZ (&
M1%% Hitk, Zie FRLEdEbR, K 4 FoRm

WAL A G O LR AR . (& 4 BRI 2544 7 f

A5 i A5 BE (Cronbach-a)

PR 44 AR RBEE AN 4 s BRTAE T H
JiE 5 R VB 22 ) 56 R 1 R H3 () AA5 21 524541,
HAR B8 L
45 WA REHAEER R

Kl 4 5f Bt BN TAER E
Mo A R R T AR AR R A
TEX —5E A g LRl b, ARAFFT 24K T 59 4h
3 MR, A5 e et A AR RN g, i —
AR AR T 3 DTN (R 5 TR
B AR, BRI S8 A A mﬂmgmt
W7 TAETWREMEE T TAES TA/EW
FERE R Z M HERR . 57280 mmm

T4 GEMAEEBERARZRNER

R8s AR R A t{H SIESE SR
Hl(a): TAETWHRE (+) > fafanhs 0.217%* 4.427 &S
HI1(b): KETW T (+) > MR 0.378%* 3.913 X
H2(a): fAtanhsE (-) > TAEWHEE —0.250%* ~5.693 X
H2(b): Mtz (+) - BN 0.330%* 6.192 X
H3(a): TAETWHRE (+)— MAEEWH 0.009 0.291 R
H3(b): FETW T (+) - OB 0.377%* 5.153 &S
H4(a): MG ) — TIEWEE —0.410%* -6.321 T
H4(b): fMEEH (+) - BN 0.159% 2238 T
H5(a): TAETWHE (+) > fAEHEE 0.368%* 8.636 X
H5(b): RETWTIE (+) > MR 0.165% 2.360 X
H6(a): MAEEE ) — TIEWEE —0.184%* -4.179 YR
H6(b): AR (+) - BHEN 0.130%* 2.639 &
H7:. TAEWEE () — BHEmN —0.742%%* -8.823 F&

TE: **p<0.01; *p<0.05; L5F477 AT sp i) T VRS . AR08 . TARMERR . BEKF . BB A
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o, ¥4 RLA Brek iE, AR Ay R
16.54, Adf J 4, BIRIGGHETE 0.002 /K%, Bk
AL G X b, 53 TP AR L 58 4 rp A AR R fg 3
e, (HRARE 5 2e b 5T, AN b AR A R 7 E
Ak AR AR AS e BRI FHE . 4 N<150, @ =0.01; N
=200, a = 0.001; N = 250, a = 0.0005; N>500, a =
0.0001 (LM BE, EANTE, BATHHMA%KE, 2004), AHF
FEREEAR N 545, WMIEH a = 0.0001 il FHE .
Htk, 5% 8 THEAR S, F5r A Bim 5og 4
I RERUA I AR A B 2 0 (p = 0.002 > 0.0001),

ST AR, TP B a R AEH S
AR LR B2 T TAE T REMERE T T
ES MRS 3 DN ZENER; TTh A b
SEAETB A AR R BN L T MR T 3 e
S TAEWEE MBI R Z RN R, WS ]
DA, EFZIETHARR, LR ELHNMEEA a
WRTCPABRL b, SUAE B e A TP A B
AR . Hk, 5HABBIRA L, 5E4 R
IR T HH, AEGHHRRZEN], FRATRA
TS8R A5 FH 5 4 v A A5 B OR A g T AR SR EE i g X T
6 3 B DA B s MR R ) B 50

i LTk, TAETWREMERE T TAERRYE
TE AT PR E A ATFE MR h e . A EBORTR AR (0 3105
5T B 6 TR, AT 5 i) T i R R R B A
=y}
4.6 FFET TSI

AR IR BRI AL 25 R R, fEhss . M
BRI (R 8 = H e ek e 2 rh A T
MG BE XL [ h 5 Xof 45 SR AR it (52 ), (R X = A
X — Pt AR R A H ORI TR A BON AR B . A
I, ASWF5E K A Preacher A1 Hayes (2008)42 iy £

T A (multiple mediation) ¥ 5 i 72, 7E5¢ 4
B A e AR A R A R R, BT
bootstrapping J7 5% — K 46 M (A 05 . A EBIRIF
0 X =35 TE B — > A B AR PO R I
TE A ELN (specific mediation effect), Lt iit,
R E T A 0 A A 58 4 v A AR AU Y R B K
A A AR 1 A E T A 500 DA A rh A 2500 v A
Ao e ok A

FEE A RON IR S 5 SR IR 6 Fos . Hir,
FEE A RON RN BT T B2 3R 4 ot ] B &R
B AH, REE AU 8 2 M 0 bR o R A X
IO AN [A] S 3 KO B A X TR R AL 0, Andi
B AT B AR X R O HE 0, TR A
ROV AE L ik 2 KT 2 AR R DL AR iE T L
RI, AEBOIXT TAET W RE S TR SR Z
19 OCFR LA B TAE T 52 5 B U 1) 2Z ] 56 2R 1Y
FEE R RON AN B 2, 31X F B TAE T R
5 BN Z 0] B AR R AOR B T B GR 4 T
7R)o MeAh, MBI K EE T TAE S B IEm Z
B F4) 5 2R A RF 22 A BN AN 3, X RN
A OO 5 B B 0] 22 (8] Y B A R A N
JIrEk (3 4 THR). 3R 6 HHALREE T R0 A AE
0.05 /KDL F i,

5 e

51 MIRZIMERBT

AT T TAERBEH IS, MAMESIER
PITE S AR 25 A AR AR A BT T A G2 i 22 1)
W —h, TAEZREED Ao E R TAEREEh B
BCAY AN 2, ASHIFSEHG T A RN 522 P A~ 45088 4 121
FUBE BRI  h T ES . S5 ESAITRRIX 3 RIS A,

=5 HHAERBEENESIER
Y r df y/df RMSEA  SRMR CFI NNFI Ay Adf p
FEAPAER 1598.50 637 2.51 0.05 0.06 0.88 0.87 \ \ \
WA 1581.96 633 2.50 0.05 0.06 0.88 0.87 16.54 4 0.002
TP ARl 2 1757.92 639 2.75 0.06 0.09 0.86 0.85 159.42 2 0.000
PR b 1655.67 633 2.62 0.05 0.07 0.88 0.86 57.17 4 0.000

T SERP A BB 4 R OROR, BIBEERRL, RAP BB SE(AY . Adf. p)PRLISE LA 2 ],
Ay o AR, ¢ G E; Adf: S8 DA BRARLL, df B p: A (AN,
R A B TR SE 2 A B RLE AR LB T TAR T RIE RN ZE T T AR5 AR BB A2 R i Z [ IR
TP A B a JEAETR S P A BRI AN BN 25 T TAR T RIEMRE T TS MO 3 MR Z R ER;
TR b R AR A BB A 25 TR R T3 3 A2 B S T i R B R B MR [ 2 [ Y SRR
AR T AR TARAERR . B KT BRLZUN A



562 L poiil 2 iR 46 %
% 6 EF bootstrapping BI4F E PN IE 45 R
e 1 ) 95% & {7 IX.[i] 99% 5 IX.[i]
o §$£1 TR R TR R
L. e g€ 04 vh A 5500
TAET WS E— A oh 5% - T AR —0.054%* —0.096 —0.024 —0.109 -0.017
FRET W TAE-M AR TR EE —0.094%* -0.193 -0.036 -0.248 —0.023
TAET ¥R BE— A ih 58 — B U ) 0.072%* 0.030 0.135 0.018 0.158
FRET W TAE->M AR B R ) 0.125%* 0.048 0.259 0.030 0.315
2. SRS A &N
TAE T Wz — f B — TR —0.004 -0.032 0.026 —0.042 0.036
FRET W TAE— M BB — T AR —0.155%* -0.277 -0.083 -0.339 -0.065
TAET ¥ R BE— i GO — 2 U ) 0.001 —0.009 0.019 —0.014 0.026
FRET ¥ TAE— A B — B U ) 0.060 —0.004 0.156 —0.026 0.201
3. A BRI AR
TAET W R EE— A © 38— TR —0.068%* -0.117 -0.033 -0.137 -0.023
FRET W TAE— M Bl 88— TR —0.030% —0.086 -0.004 -0.111 0.003
TAE T W R - 6 28— B R 0.048* 0.009 0.093 —0.004 0.108
FRET U TAE— 1 8 40— B R 1) 0.021% 0.001 0.078 -0.002 0.106

TE: ** p<0.01; * p<0.05; S5HTT BRI P yh] 700 . 4Rl . TARSEIR . BEKE . ORI R RE A0/
J R PESR 5 Y SR TR ] T AL AR T A AR B SR AR R

I HAAT T R R AL A % 53 T T AR S BE RN AT 2k 45 1)
s BLE ;o — 7 iH, AR k5 e SRl AN W 3
Iney £ RO ARG BE ol 58T U M TE S5, 4
NATTA T 36 2 AR 5 5 JE i 45 Bl A U 184 T ) 3 2
BURMTHFER Z IR S, A0SR ICTEIRAG AR 1 9%
JEANTE, RS X AT A 25 B AT Ay 0 ) 2 R T
AR

TEXF TAE G w52 0 A T AL 64T 00 i B 7
1, DMEBFR R 2 TAEGRE v 58 S 1E TAE K
RS AR B BN R, sE RN E AR
GY MR RZS BE AT A A5, 458/ v TAE R BE
e P A AR ) ) 3 FE (Amstad et al., 2011), A
R T TAEREL RIS —CRE LERT
TAEZEE w5 5 01 T T AR BE AT A1) 22 [0] 1)
“PREAT, N TAEZRBE rh = WF 44 T 2 A £,
R EZITAE T W R EMFRETW TAEY &
ORI (FAERgE . A SO 0 80 A
SRR X B T ) AR A BE AT S ) 7 A S X
7 0 S T 5 50 BE S i) i A 4 X
552247, TR T bt B 3 55 30 B34 S AR i v ]
v BZ (Frone et al., 1992b), [ ubFATHEM £ €4 v
55 FA BRI X 3 R R TR R R
TAEGBE w2 VR FABLH R HEVE R . ADF5E e 5
P 254y RS R XIZALH HEA T T 30 E , AL

G ER, SEP AR TR rh A LA RT TS
SRERL, BRI AR e . AR ERORIR £ € 2k R
TE ARG BE M58 5 TAEW R | BB 1] =2 [ )
SERAAEN], J& TAEZBE th SRR AR A
7o P2 A e ) OGN R . 2 s, FRATRA
bootstrapping J7 XM @SS | EBIRIA A
O H A RS A RO B AT T A, R
TR X4 R AT IR ATTIE

B, MR BRI B RECKRE, TAE
T¥5 FE TN BE T W TAERIXT v 58 3 1
S0, SR TR 1, BB R B ST IR
el AT T 5 35 52 ), X R AR RS 5 ] AR
BE R A T L R JRE ST AN W N A A €8 R (SR T
W), BAELFEREMES TEMGZHIE
B SE o 3 RN TE SRR 2 O rh, TARAEAE LY
FKEEAS BT 3 B SR (Yang et al., 2000), FEET
WITAES BRI M A P2, M—EFEE R L
VET 96 R B Wl oy —Fp 2 filan, <& /NFE R
Fredh i E R T AR 5 5 E 2 (8] ¢ R A2
F R, “KREIGK =D RKTTNAN—H LR
o Nz A M Bl R R S .tk A,
bootstrapping 45 R, M EAMRIE T/ETIWHRE
HRBET W TAE A4 B TAEW R . B
()52 M v X8 B 2 YRR E TR A ROV, SRR TR



am Fith e % TARGEE PRGN T AT 3T TR R ANE BT 563

2, XU A P o R 8 R TAEZE th oA FH AL
EZE PR, BT T TR ER SR ET
WTAE, Yo RECTAE S 5 BE Z [ M 2R 5E,
I HL 3 3 o w2 X6 B2 T TAEZS AT R i [a]
P R

HWR, bRl fRAe xR, TAETW
FREX I OB A &, R 3a BA1E3)
CHE, MZRBET W TAEXS M OO A 35 1 ) 2,
R 3b 432 T S WA U, B TAE S A 0
BORMEEN, TAEM A2 00E 15 3 K E S (L
YETWREE), (H i T8 5 00T TAF U 5L
B MWRIRTE 5 A A FE, P TAE TR 5E 45 Bt
A R B A OB I B2 AR, T ATINZ
AR R BE A (5T B = WA e, S R e
T TAEBRN, FKEEM O 5 T8 5 2] TAF G
I 5 TAEMA A ERL S, DTS2 = K 1
TR o AP, bootstrapping 25 W B, ORI AE
FEE T W TAE S TAEW & Z )R 2 52 1 Ay
YER, MAEZRBE T TAE S B R m 2z |, LA T
YET R BE S TARW R | B R ) Z [A] 3 i 2
RAMERL, (RS 4 (AR RIER S SR ISR —T7
T SES TR Em NN R ABEA 2 EN
(KK AE, 2007), R T AR ) M
R X 125 W 1] 3 8 1% 52 Wl 3% T L (Greenhaus,
Parasuraman, & Collins, 2001), H—FmEl TP
N AR 5 562 2 8] 301 5 50 76 5 NS 2 W,
PRI ZAE S A 3 SO b TAE LR Bem i o
B, NI 28— R R ) TAE T 58 E SR IE
WG, AN 2318 5 A (ORI A Tl 7 B N B R
[6] 7 A= 5

RE, e BRI RE0E W, TAET
W o BE ML BE T30 T AR XXy (6 1 3804 12 3% 1E 17)
o, SCHE T R 5, (HERAR R BUR R HT A 152 0
B TR # R . XU, M TAE R RE AR AT 58
P, TAE A O ESRAHA AATAR O3
A PRAE BT IR THAE TR, R A B iEe
JUE, AR AT 209 A ol 3. X2 AR
TR E 5 2 E T TAEAHBAT 32 B A (F K
I AT, 2008), Tl ELAESEAR 3 SCcfe, TAR
T W HKBE ik 2 it — L S K E T W TAE (Aryee,
Fields, & Luk, 1999) a2, 45 5 Tk F TAf
FSBEOCKR IE W BATHEE L5, AXERIER
JBAT IS BE 55 St 2R S BELAS AR B IR T i
i bootstrapping Z5 R A] H1, MO ETE T/E TR

BE 5 ZBET W TAE 54 AN TAR R . B
[i] B4 52 W) v Y B W 2 B AR I, ke 6 A5 35
AR o XU A B R AR R TARESE th 3 AF
MR EZ A &, BJeie i TAE T W REIR
R BET W TAE, #RSIEIXT AMTIAH . D, A
PRAEGEIR RV AE, T B A 0/ 800 i Ty T AR
A BE AT A A6 ) 7 A 3 Y B

AN, T AR S B A R (Ff i oe
£ CBORFN A €88 280) 5 2 AR ) =2 Rl B 4
MER, TR TR 7, XU TAEZRE th R 330
B B8 R 3 ol o AR R R R TR A E AR
i B AR B IR R, %4585 O'Driscoll Al
Beehr (1994) BT & BUR—EH0 . HIt, RECTAE
R BE T TOUHE it 9 2 Z0RT LA Sk A I B T T AR
FE AR Ak, R BRI B MR ), R R EUT ),
R ATORT 2H 248 BT O B VR TE R IR M o

AW 5T 48 75 1) TAE R BE vh 22 T8 L il 2 A 488
SRR X, RERE N TAESRE vh o T MR fit—
MR 7R . R THAURYE, B8, XF 5 T A48 sk
B A T AR SR A A RIR ST R, 255 5T
By AE AR TS BE T 1 900 S TR I A A R OR
(Hammer et al., 2011), 7 TAE 55N H—58—55
PPRAET, BT TAETWREMKE T TAEYS
Wk M as, UL SN N 5 T AL A
ST T HS B 5 3CRE, BN fuvr o T AR L SR
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Abstract

Work-family conflict has been one of the central issues in organizational behavior and human resource

management research since the late 1980s. Although antecedents and consequences of work-family conflict have

been widely studied, there are several limitations in the current literature as follows. Firstly, many researchers

pay much of their attention to figuring out the antecedents and consequences of work-family conflict, but little

attention is directed toward uncovering the inherent mechanism. Second, the effects of work interfering with

family on individuals’ work-related attitudes and behaviors have been examined extensively, but little attention
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has been paid to the effects of family interfering with work. Finally, many researchers regard work-family
conflict as a source of role conflict and neglect the effects of work-family conflict on other forms of role stress,
such as role ambiguity and role overload.

Therefore, this study was designed to extend the existing literature. The causes of work-family conflict
have been analyzed based on work-family boundary theory by taking the three portfolios of work-family
boundary as external conditions and the ever-growing role requirements in both domains of work and family as
internal conditions. The effects of the two forms of work-family conflict - work interfering with family and
family interfering with work - on individuals’ work-related attitudes and behaviors were mediated by the three
dimensions of role stress (role conflict, role ambiguity, and role overload).

Two rounds of survey investigation have been conducted in seven subsidies of a large corporation
specialized in manufacturing automatic control systems. In the first round, work interfering with family, family
interfering with work, role conflict, role ambiguity, and role overload were included in the questionnaire. In the
second round, job satisfaction and turnover intention were included in the questionnaire. Finally, 545 matching
data, collected in the two-round investigation, were used to test the mediating effects of role stress on the
relationships between work-family conflict and individuals’ work-related attitudes and behaviors through
structural equation modeling. Results indicate that: (1) work interfering with family exerts positive effects on
role conflict and role overload significantly; (2) family interfering with work exerts positive effects on role
conflict, role ambiguity and role overload significantly; (3) role conflict, role ambiguity and role overload all
exert negative effects on job satisfaction and positive effects on turnover intention; and (4) role stress plays as a
full mediating role in the associations of work-family conflict with job satisfaction and turnover intention, and
job satisfaction serves as a partial mediator in the association of role stress and turnover intention.

Several practical implications for managers can be drawn from the mechanisms concluded based on
work-family boundary theory. First, managers can implement work-family conflict interventions more precisely
based on a deep understanding of the nature of work-family conflict. Second, work-family balance planning can
be designed based on the mediating mechanism of work-family conflict on work-related outcomes through role
stress. Third, job satisfaction can be taken as an indicator to reduce the potential violation of work-family
conflict on individuals’ work-related attitudes and behaviors.

Key words work family conflict; work-family boundary; role stress; job satisfaction; turnover intention



