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AR BLAE d /AT T T A /955 8h O b, T iR AE T
/A AT RE S 7 A BA BRI s AR . S T
fE f% 17 X R I\ B 3 04 T 3 AL AT A SR TR
EHH 2R TN TR RS B, LUK
A /ABATIGR B AR, DU | A 4 b 18] i Ah
SRS AR Ak, FE R B — 2D R A TS IE i 25
(Morrison, 2011), “HIt, Locke, Alavi Al Wagner
(1997 296)88 L . “FEKFok, ARLERIIE Y5 2 |
HUA e, T HE T AL T2 5040 A
Gy R O 8S J7 03R4 BT o i H s R A2
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KNMANEW, AEZS 50 ARG AL E B3
(Dutton, Ashford, O’Neill, Hayes, & Wierba, 1997;
Milliken, Morrison, & Hewlin, 2003; &5, &
7%, 2006), b1 T8 A E AT KU Y, L TAE
BOBUA IT K 3% H O TR VL 2352 W Al 5 R F Bk
AT BB, AU BESZ A B2 i T, R
A ATREN H O pYBL & ety e w2 o PRk R
AL B TARE A O A LATEH — 2 45 i I, Gl
AT BEDUER, MRS o ST A E
AR B3y TAE 2 5 i P JE B, ARk SR

T 5E 13 DL g o HH, TE 7 TR (ethical

leadership) X i3 T #F 17 B9 HEVER H 2 2 1
5% 5 1) 2 1 (Morrison, 2011).

EEG TR EWETES T E S i g
AT SR BATE R AT, JF e TR
il 2 S A B FRAE Al N AR R A A TE TR L AT
A (Brown, Trevifio, & Harrison, 2005), RFfEMWT £
AR, LTt a B E K e R 7 U DL AR
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W, FERERGS . ER T IEAEERE, @it R
ey AT B, Cigils )i c s “H B IE, A
AT, HEAIE, BN, EZLIE, 2L
L, AHEHE K. fEVE 7 #E AR s, Barnard
(1938) i L s i 7 IE ARG R R BB . 7E (&
BN DIRYIREE ) — Ak, iAo i B L e
e R P G0 B (AN EE A 284 . A R A )
— 2 R AE PR RS IR 5T TPy 7 A
I8 K BB TES S Re P2 TH L TR R TR BE, {2
HEH N BRAT R, $] 4 B A 7247 8 (counter-
productive behavior) (Brown & Trevifio, 2006; J5 &,
RUESC, HKATL, 2011),

TEVAEWI S B b, AR ELEHNET
PR T PR A0 5 ) 51 T T AT oM B A BT,
FEAE B IR b, SE— 2T R X — ML A A
TFo BRI, ARSCHBS STk =28 — 4 B\,
TEAE £ 3 B BIE (Blau, 1964) FI4E £ {5 B T3¢
(Salancik & Pfeffer, 1978) LMl I, ABFF 4T T
TE RS T 2 H AT RN, T A A AR
Ok B W) ) Ry AR T PL R . 3R AT 0N (felt
obligations) Fll.L> 4 42 J& (psychological safety), %
TXF TE ARG BRI TP B B, X TR
s P WE TR R T IRATELVE HAE AL, T
TR F 1B 7545 - 14 B (Brown & Trevido, 2006).
HWR, B4 She 2 3 4 G 0 1 S R0 0 0 B 1Y
P (Mayer, Kuenzi, Greenbaum, Bardes, & Salvador,
2009), ASHFFEHR HIF A I 1AL g I 0 T 1 40
AR T A8, o FRATTFIUIAR 7 B B A g — A ]
AN NAN BB ] A RS B, 25 0 3] 53 X6 400
EAEAT R BB, T R 45 H A5 R I o e,
ASCREAS T AW A R R TR A AR AR b, ST
i 5 — A~ 9 - S A A (moderated-mediation
model), RGLHLIAT T IEFEGHE 0 R T F AT
PO BRAILE, DU RE S (i 2 Al A7 R A5 PR 5 A 7
H, IF AR THE PS5 ROK

2 SCHR IS B AR Y 4

21 EBREGMSMRIES

BT SRS BB R TR A i A OG R)
H I HEIA 38 O R AR L USRI B, DAk 2 21
{FAALIE/E” (Morrison, 2011: 375), Kitk, 51 T4
B HF R E I — R DR S U 8| SR
VEATRCR N B W) 56412317 A (Organ, Podsakoff,
MacKenzie, 2006; Van Dyne, Cummings, &

e Wy 7

McLean Parks, 1995), Liang, C. I. C. Farh 1 J. L.
Farh (2012)MR 4 & N2 $2 T I 4R I 1947 o 45
¥ FRIEMEEE T RIS S . BT N R
R v A ML RS T 4 R B R i B R AT
SRy D)2 i B 0T LA 2 2L R 1 [R) R (LA 5 AT R,
AT TAERE o M AR A ) T 4 L Y 40 )
PRI i o X — A S T AT R SCHR, i i
7O T RS N

BT R T#E ST MEEERE S AR, W5
T 3 A S R R T AR AN g i T
Y38 45 I\l (withdrawal cognitions), #2771 it T.=
S5ynrert. #ln, Saunders, Shepard, Knight
Roth (1992) &8, 7E4HE -5 ik NIt H B
NG TR AREOLT, 0 TH#F MRS R,
HIFMMIR LM, 5m)2Z R TREZm T h
JEAEHE X A CRER I F R, DI
FEA I NI, IRz m T E#F1T R
(Ashford, Rothbard, Piderit, & Dutton, 1998; JE#K,
fitt /NP, BRI, PR, 2010), B, A SR40 4 e
HEIRAA 1 22 57 AR HE B3 T 00 BRZE 408k, &5 A0
. Hb & O £ B9 #5517 8 (Edmondson, 2003;
Detert & Burris, 2007), 45, &L UFFE 0 & P 24
B TAE TAETP AR 8] Rl 0 S Hee, T AFEF W
PR BT = 102 61 T — 44 T 5t X 40 (abusive
supervision) T fER, S TF a5 #2545 I% (Burris,
Detert, & Chiaburu, 2008; Z=4i, # 3%, M-,
2009; 250, wCke, Jrifi, 2010).

5 D5 S 43 KU AN [R], Brown 5 H:
7] =5 (2005) 48 H ok A 18 450 A M B T 0 — 44
T B S AR E R EOR (AN IE L, TSR
ISIE AR AR TUREE), RERS A TN B 1Y RS,
[R5 278 TARTh &% 5 1 8 i 17 A A = bR ifE
FEN YA A I, A TITFE R T 5 | A i 4
BIEERNE R TAEAT . Rl X F AT RS,
ST F AR T H AT AT G B TR TE TR0 FF
BF, SSTEA b s I — R S5 i T2 5 8 5H,
FERLAT#E 51 T 85 17 4 (Walumbwa, Morrison,
& Christensen, 2011; Walumbwa & Schaubroeck,
2009), 7 LATEAIFGE R By Al |, FRATTER X & 1
AT R, dE 20 MR T A R 51 T
AT R PR FR BN A O BEAL] . BT AT AL
PR AR, Ho, THAERIGE MRS T LA S A0 48 0 A5
K BRAR N AT R AL RE, 170 B A 4 B i
T NAE LA BN T A B AR B S AT AL
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22 RIEMBEARNTE

TR AR B LA 2 KRR EE ik A &
LTINS 1 TAE, B S 58 M 1T Lk
F 4 4z E (Fuller, Marler, & Hester, 2006), A It
X —HE AR A —Fh =AY X AR B
A NE& MR TATEIRS A AL UL A
TOAERT, FRATTIH At/ b T AN 25 A sy BR T 58 B A
O H R AR, s Bk 3 st T4 45 Fh ik A
ARG AL IR, M ST A S = —Fh A
EANYAT R, JE T AR, okl T BT
Beoman b3 T4 s B e A BEAL @2 (Van Dyne et
al., 1995). Ik, FATIAR E 308 ) d i Pk 2 Ul 2
— 24 DU Tl & SR RF AT BT AT 0 1 — Fh A E 3R
IE . BT XA, FRATHR 53 4F 058 7T LAAE
HERIEEGN S SRS NZE LR — D
AR

TEG T 5 A M il i, — P EAREIE
TR Y90 3 2 40 0 TR 2 i 20 Ae O 3L,/
A 2 I AE I — T R B LA E D PR T R Z
[ S e NGt o BBAk, 765 T BaCimat, b/
AR, LSS EsFis S . 550
IS TERIERRT (46 T RS A B TERS R R, T
BT H AT MR R 4, 78 TAE S
T4 S LI K B {5 1E(Brown & Trevidio, 2006), [A
I, DTAT A e b R 5 X R Y g R — b
KW T AHEAS A S A8 0C 2R (Blau, 1964).

et et e vh, AR Ag 4 B o 1 — i T
AR T H—Ir g, ) —J5 g™ A R 7 36 2
TR, DIgER . AL AP i R . i o)
— 7 AR A I b ST b /At 1) LS5 RN TEAE, IR A
Fh g 5C R TF R 32 2R, XU ) 56 &R T i i £
T F%(Gouldner, 1960), I, €55 # 1938 KK
SERAHG TIBZ MR, T KM
A dpixX B B A ACH G R, N @R Sk
HEMERE, £ T/ERIGEEMTEZHE, Db
Tt LA TR AT o — B TUERGE 2] 1 0 A4
FHEM LS, HEATHERR T —FEFEZEK,
AT T R S0 B A TE RGO, TR R A
WA he—ZATAEN AR, IS FHEMAE,
gl & SRR H 5 IR R o TSR R W TEAE o & 51 T
FEA AR R AT O ) — 1 B B0 BEBK ) (Fuller et
al., 2006; Morrison & Phelps, 1999), Kk, A5
PEH DT R

K1 1 ARG B T 5 #7172

BEZ T
23 LEREREARINES

O PR A R UL T RESAE TAE A b 3R
kAR, AT B A 52 ) HAL A 48 97 B4 &2
(Kahn, 1990). T 0 T7E&F BRAEES 2 HE0R
fife, W1 RE S HAth [ 5 T A4S ST
BT RGN I o PRI Y A T B A G,
/b AT T3E 2L R B SR AR A G IR 2, RN
Proe 2 ) %Ak (Dutton et al., 1997; Milliken et al.,
2003), % JEFN A F T RED A AR KUK, OB 22 4 ek
— B 5 T BT $ A& F Z — (Ashford et
al., 1998; Detert & Burris, 2007; Liang et al., 2012),
Y T AE TAE A B ) 254 i — oA LA
PIAPRICHR, $&im A TR EZ 2%, FUb.O L
4 BT DA Sy — 00 BHATL 1 F ik Ao 1 1 5T X B
THFAT e FEE

2 5 B Jin T B i (social information
processing theory)ik Ky, — A~ NFr7E 12 B 2
HET AR AR L T HAT Rkt E R, N
I AT 25 BE AT R I AU T B O Y R 2
FEAR, 0 HAEARKAFREE b 323 7 & [ PR Y 52
(Salancik & Pfeffer, 1978). fETAEH, i T4
i A Bl N B I 28 I W e T AR bRk B & LA
B 5 32 B HAB N B WG B A 24, AT A,
— Z4 B TEIK V8 1Y S NS TE S BT A E
HhRE I A FIE P S BT E . AR AR BUESE),
T HL AL 2% 2R 4% A8 35 U7 P BA v e 32 1 74T
HCNAZH . e AT R AE R AR ). I, E
RIS RE A ) T 1 1 M (EDUL RIS o R 14T A, 1)
=R APRRE, 5XEais & — L,
TIE S T B4 G B EALE BT Ry o 23 ok [l 4R
(9, AN AT G T8 R 9 AT O 237 SR 45 111 (Brown
etal., 2005). W/ THITE H CASH R E FRERME
BUL, T2 B AL R I ST B2 BIETT
WER LTI R H O AR 8 N B P15 2 A U Y
SCRpI /AT R R A AR, AT S
KRB NE G AT REH R AR X FlUg ik
BUEXS AR B9 PR OC FR BB b, R/ A
X T B UL A XURS T, DR 3 2 A Rk 2
PR T F AT M. BFE B, RG34 RE
IRACAU T 22 5 DAR HE O B2 A 0ak, W0 BA R 51 25 3R
B Z #5517 0 (Edmondson, 2003), R, &
450 A B T BR LR JE X R R N B UL Y £ T
(-3 P | I e o AT s S S E =R o
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FeT IR SE A, AT A 2

R 2: 1 PEL 2R H (- F R G 1T 4.2
JHEF A
24 WAOEBEA—NATEE

B BE RS 48 — Mt S TE 2 R 2 H A
LS AN S B AL T 43 B (Hofstede, 1980), R4
X — SR E AR R ek s 2T, e &
BT A S DI, TE R —4t 2 AN R AR ]
(A 7 58 U A& s A7 7 5 AR K 1Y 22 5 (Kirkman,
Lowe, & Gibso, 2006), TEASWIZEH, FATHEA IIHE
B E SR — TS WA R (B 22 53 1 O BRARRAE, T
AR R R 2 R 0 S AR . T
il B AR P AN g o8 2 BRE S AT, BT LA
FHEEHEN TAEPEES B T BEH)
FLAAE Y AR B A AT B FE . AT B ES AS
[] 7] B8 2 S B0 51 ) 40 5 T T AT Sy ) SRR S
ATE, PR FRATHU X —FF s T e S 3 T AU B
X T8 A RN B TR

FRATFUIH AL 7 BE 85 AT 58 23 52 W B T g Xof 41
FOEAEAT R A BB, DA S e 2] 30 3B AT (P
TR A AL I 2R BARIT S, INFE AR
BT J ) T AT S T R e A S R AR
Ut /At AT D38 AR AR 00 (A 25 RORT A5 8 71
Gt /At AT T8 23 IA R AR LR AL S B TOR A N ...,
5 RS 25 55 K4 1S v 1) N 3R H AN [R] 11 (Triandis,
1995: 30)”, IEZ PR X AP 2 m A~ 548, it
AT 40 2 R A T AR A R R, Wb/t
AR R B & T Iy el 28 9 2 ) TAE Oy XFA T
o JT LAFHRT FARAN 7 BE B8 0 53 T 7, At/ At T B
JnFHC S AN TETEAT A AT RE 4 H AR IS
W (Tyler, Lind, & Huo, 2000) . i iXFl$H.0JCEE2>
P2 /AT AE B R T AE X 40 2 B AT 1
JENE o FR T I ROV 4 5 R 401 3 2 A R T A
= B TEAR M, AFHX R —A T E, ASl
H C AU RS AR 45, X FhE T84T 15
Bz 8 AU R 5 TRk s e, I3k b/
HATTHE T AR rf 7 Az B B JB AT (B 45 v 7K P 18 B AT
D R PR 42 )R o

AT, AR BB 5 AR A 23 A A 40
LUNAT ] WZAS -5 b 53 B AT T 25 DO BRAEAS
A FUR A N 2 TR TR], A 2300 8 B R e
5O BEAE /A T AE A O S EEE
— PSR AN A AT BB — 0, A S59TeH —
FEXT AL B & A A O 5iAE . I, X T

AR B A B T R, /A AT X S B AT R OC
TEAEXF AL Dt /A AT 8 7 AT R 0 RO P2 4 BT &2
5 TAEAR BHE, AR EHEWIT N 5L
HEVRERL, Sl ¥ Fn B AT (2012) R IUXS T AL )
FEBIAY 01 TN, A/ Gt A 780 21 Y A S S
HFAT N Z Y 0 R 2 W 2 TR LA B B
Fo BAULEMTHE, RATEEH DT R

171 38 : I 259 15 T 18 T35 55 49
ZIRIRF o BIEIT 5, 33— RN T i 5
H9 53 7 5 HIXT S, i xR 2 B8 25 19 o3 1T
=7 X5

1% 3b : T H B IR 15 T 38 075 0 PE& %
BRI T . RIEITE, X— RN TE R
BT T & FXTEE, XS TR T B 29 07 T
T = PN 555

ASCAEARBE 1A 2 43004 T AT 0 L0 B
B4 B TR R A A T F Z m e T A E A,
AR 3 Hh 4t R AN [RIA T B 5 K 1Y 51 %)
TR T W BUR B[R], DA T T T A S A T
S xFO BRI A AR R RN AR T 25 A DL B
A TR, AR R R A R
EEGS-THEME O L 2R - T#FZ N
B9 7] $% 5 & (indirect effect)2 [ 51 T AU #E B /K
A R i AN [ o

Ry ATA, #EEATNE T HEMER, Ik
SERAE 51 TR R B A A I H R e A
—E WD NI, 3% AT R 25 2y Bl R il o i A 0 B
XPHESe N AL DE, $E 2 A AT BRI SR X BA T ZH 2L
FLTE (8% PR A4k 4% (Van Dyne et al., 1995; 2003). A
I, FEYCE R ST T Z 00, 0 TSRS
PR3 1T PEAS (Dutton et al., 1997), /gl 175 2
APV ZOR AW A O ST R EES . 2
o3y B O AHRY A Jras ke T S e o 173X A PEAG
() 235 S 25 4 Ml 2 e ) Gt/ At AT IS 22 AT Ol B
(Lazarus & Launier, 1978), %1% X R R4, L
77 RS 2% ik 3 b5 e 3] S N 33K 4 XU A S R R
FWr, Fe L F IRy N T8 A0 R8N, 7 A 1 RO
(i3 3).

A R SCHRFR B, A~ AN AR ) PEA AR R
FRJE EARAE T N2 m A A CA R8s £
R X A3 W AR Ak R (Quinn, Spreitzer, &
Lam, 2012), BARTMIE, A7 BB a9 A fiim 3%
B AR il PR (external locus of control) iy 4 si—
—RIARAE O PSR R A 16 S A B s i, 1 A
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T JC 77 el A8 3 26 A B ER 5 [ &R (Aldag & Jackson,
1984) . [AItL, /At AT T8 TR AS B4 2 8- 3 R 3]
— M JC 71 8% (powerfulness, Nicol, 2007), XM/ {H
S ) BT /AT PEAL AT O B KU B, 2
Kok E O BTG TR, i N S&E TANR AL, FE
XEFERZRACHEFTHEEXNR ST AT R RAT
UG A R R R . AR 1A 2 Bk, X
FRABIEBE NN, S WEET A E R
2 b B T /At AT TN Y DA ORI 2 ARk, AT
PEHFEFITH

AT, AR N TR AEE A C
MIRETT, IS RA 2 5 AT A R A AR . X
FPEAL 285 FAH 75 f /A ATTSE AR B C A EE AT LA
B A AN AR G, AT 2 W S BN B P 5 1 IR 3R
(ELFG T W IETEAT ). B, ETEGTRAT ™
A RN RN S AR N AR 5 . 5 DL BRI AR ZE AR,
Schaubroeck, Lam #1 Cha (2007)% ¥t = 42 11 125 A
DT INES o 432 AT RIS ek, 23R g
SUAT A FE MR, /A AT 23 AR A 4505 2 A AT S i
PRRE O XT AT BA A S AR T T R, AIRA T R
1) 5 T IR R OCFES S H AT, I T E 1T
X ol /AT TR B S M AR O AT 2 B RTR, FRATTHR
BRI 4:

1R da: R BEES I 17 T B 175 0 T F
Z [ FEAFRIE I KR o AT, X
FERERX] T B T HE BT o7 11 7 X EE 74, X
T T B 1 7 11 7 X555 o

11 A - R BE 2500 75 T B T 75 d T &
Z I PSR FECF . R, X —
JE]FETEFN] T B T B8 2 19 7 T = X B, T
X TICH T B8 2519 27 T i & FXT 555

3 WSk

3.1 WARMEARMIERF

BT AR I — AR LERGETT AR . N
TR T R AN S A, R Fl— EEU B
A AR RE R PR | BRI s A R
PERIL o 3647 341 245k AU AR R LAY — 26 52 T
Z5 TR N T RIEEEE TR, PR e
AN B] AT PR AN R RRAS B T4 o A2 — 1) B
T, 254 R0 TR 17T EEIS
SEMGE DL 2RI ERER . N A
WIS, ATRB T8y FE NG, R EEIT
W7 2803 Z TR F TN A B9 SRR

G bR UE BY B 335 A [9] % (translation and back-
translation) 2P BHIE L T H X, 25 E MM T
&I B mp s E, 25 EMIE T —15h
INALIAE D T4 o

FEMIBE TAEREINGS, BRI VLR 5 T
-FERA W G 239 4y, A RSy
70%, £ 5PHAE N R T, 73.1%0 52 0i A F 21
F 30 % Z 0], 65.7% K F 1, 66.1%H) 5t THZ K
LR UL KRR BRI
32 MEERX

EEGF: AR T H Brown 45 A (2005)
TF & W) 388 H Rl A fE S, AR E W
PRI TET R, TR AR — > Anfe] TE A A A
W, FEARMFFE T, H B RECH 0.81,

PR ARWFFEAE T Eisenberger, Armeli,
Rexwinkel, Lynch F1 Rhoades (2001)JF % AY T3t 5
H ke 1 T X020 % 8 B 54T AR FMERTE an
“FA TR R RIS T B PRI RS, DASE
e B XA NS EEREHN
0.77.

L FEZE /i AR Y Brown il Leigh (1996) . May,
Gilson fl Harter (2004), AWFFEHF % T 753 @ H >k
DA N B 22 A g ARV B fneAe i v, FRmT
PAFRIA H O B TARRGE . H— U5 B R4
4 0.72,

ZFT7: AW5ERH T Liang 58 A (2012)7F
RETAEE . WA4EEN N THFRE, X—
FALFE TR JE M 5 AR A A0SR
PR H a0 3 52 0 S B A 8 i B AR A BEAL A
WO (R HE P 8 55 ) R HCT X B 7 s e T AR RICR
ISR R B IL, A AERD GlHI TR F). X
P R —BOMEAF B R A2 0.90 Fi1 0.90,

R ST PR A BR 4, misA 3
EHREIHN 2803 4 T &, RATIAT T A M-l 587
(Within-and-Between Analysis, WAWB, Yammarino &
Markham, 1992) AR 5 AN & sk 7 PE o 45258 &
M WAWB ZrHi i F AAEFFA 3, FATH T LLAE
AR 2 TN AR O R AT AT

2 AR5 R T Dorfman F1 Howell
(1988)JF & Y 75 18 & H ke I 1 A 7 B, AR
REE a2 w) R E B R AR B A B e, AN
RS TREE AR, H—BEE R R
9 0.74,

) R F T AR 2 B 5 — A A%t
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NCIR RN (3 3 S S N = I o i
At HUE K FEHRE [R] o AT MR ()52 21 52 T
AL FE AR R RCRFERE, M K — 0
JREA NATR A 78 B, AT = 2kME:
SEWUAT . KERKRY, Ak, AR T
(A AF S PR o A F DU E A 700 6 . 20 2 5 DLT,
21~30 %, 31~40 %, 41~50 % KL b, FRATTRFHME

AR RRER : APE 0, S 1.
4 BdEor s

4.1 IEUETEEF R

ARAFGECRAT 6 A ETAR R EAEMS | T
HBE L DR WREF AT MBI R . 3K
(DI 3 E R TR AP R i o V- N o R R UL s e 1]
() DX A58 o A 1 o, RIS 5 A 1A A5 A6 (5
B D) Z [ WA BRI (o = 787.9, df = 579;
RMSEA = 0.04, NNFI = 0.96, CFI = 0.96, IFI = 0.96),
T = Fh RO R (R 2~4) 5 552 B LI 5 4 =2 1] 421
AR 2, RO R 56 AR ADL A 8 B0 s AR g
R 55 R AR A 2 ) 25 57 2

TEAEAY 1 v, B 8 A A & b i bR
A i FEARTE 0.01 7K F 1 i 2, SR T &
HAEBWHHIREWE . FN, ®E—iHE Ta
&) S ¥4 747 S 4 B (average variance extracted),
R BRI S RS 4 R TR g A A R A DG R B T
(Fornell & Larcker, 1981), W s T A48 & 0] B
BP0 B . Hordr, (R PR S A
(4738 Sl R 2 0.57 1 0.56, #d Tkt
A M T P R M OGP T (o= 0.64,
@3, =0.41),
42 RS

2 e TS TS S A R R L b2
R A OC R B, EfEG T 5rh A Ar i | 25848
AR WEAE, A RTINS TUN .,
43 fRIRi

ik 1 AR 2 73 MR T 52 AT 0 5 FC B
SRS TBTES S T8 F Z MM P A ER . T
WAWB 73 Hr 853, AW R T 4580 07 B o3 Hr
TP A 50 AR KL 0 o 4549 7 R AE R AU A T2 A v
Pl TR 2E, [RIEE AT DAGE A A R AR R 5

z1 NEHRBHELE
i ¥ $ df Ay RMSEA CFI GFI NNFI
-2 -
P A M
1 W A 787.90 579 0.042 0.96 0.96 0.96
B, DHERRK, R, R
S
2 (OB A RN T AR A8 I A — A B 996.08 584 208.18%** 0.059 0.94 0.94 0.94
3 fR PR S S M F A 1152.10 584 364.20%* 0.069 0.93 0.93 0.92
4 fﬁigfgﬁﬁfjﬁ/g\gﬁ% TR¥ 2035.08 593 1247.18%* 0.109 0.84 0.85 0.83
H: *p<0.05 % p<0.01 GEKLK)
F2 HWE. REERTEENEXRIY
ik YA ik 1 2 3 4 5 6 7 8 9
L it 2.72 0.83 (.90)
2. MiPEEE 2.78 0.83 0.62%*  (.90)
3. LS 3.84 0.54 0.15% 0.19%* (.87)
4. DA 3.53 0.59 0.20%*  0.18**  0.35%%  (.72)
5. FARHEIGE 3.94 0.55 0.26**  0.15% 0.28%*%  0.37%* 77
6. BT 2.32 0.60 0.00 0.03 0.02 0.07 —0.19%* (.74)
7. Ay 2.03 0.54 -0.03 0.05 -0.05 0.01 0.08 0.23%*  _
8. HEF 1.68 0.49 0.03 0.02 -0.06 -0.08 0.03 —0.04 -0.12 -
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Ethical Leadership and Employee Voice: Examining a Moderated-Mediation Model

LIANG Jian
(Antai College of Economics and Management, Shanghai Jiao Tong University, Shanghai 200052, China)

Abstract

Employee voice received more and more research attention recent years. Among this line of research,
ethical leadership was proposed to be a key variable to motivate employee voice. The purpose of the present
study is to examine the relationship between ethical leadership and employee voice. Drawing on the
characteristics of employee voice and relevant theories about ethical leadership (i.e., social learning theory,
Bandura, 1977; social exchange theory, Blau, 1964), we propose two psychological mediators to clarify the
underlying mechanisms of ethical leadership on employee voice: psychological safety and felt obligations.
Furthermore, we propose power distance orientation as a boundary variable to understand its interplay with
ethical leadership on psychological mediators. Power distance orientation is expected to influence individuals’
sensitivity to the ethical signal of leadership. It helps to illustrate different psychological processes that better
explain the mediating model of ethical leadership.

A two-phase survey data were collected from 239 Chinese retailing employees. I administered two versions
of surveys at two different time points. In the first survey, the focal employee was asked to provide information
about ethical leadership, felt obligations, psychological safety, and power distance orientation. Six weeks later,
the immediate manager was asked to assess the focal employee’s voice behavior. All the scales were
well-established in the literature. The standard translation and back-translation procedures were employed to
translate the English items into Chinese by the researcher. Structural equation modeling technique was employed
to test the hypotheses about mediation and moderation, while bootstrap analysis procedures were used to test the
moderated-mediation relationships among the study variables.

Consistent with predictions, the results showed that both psychological safety and felt obligations mediated
the influence of ethical leadership on voice behavior. Meanwhile, the results suggest that power distance
orientation not only positively moderated the relationship between ethical leadership and two mediators (i.e.,
psychological safety and felt obligations): the relationship between ethical leadership and two psychological
mediators was much stronger for high power distance employees than for the ones with low power distance
orientation. Since both significant mediation and moderation relationships existed, I further examined the
possibility of a mediated moderation relationship. The results suggest that two indirect relationships (i.e., ethical
leadership-felt obligations-promotive voice and ethical leadership-psychological safety-prohibitive voice) were
positively moderated by power distance orientation.

Collectively, this research extends our understanding of the leadership-voice relationship and specifies how
ethical leaders facilitate employee voice. Our study showed that ethical conducts from the power-holders would
be important for motivating employee constructive voice, because the ethical type of leadership actively create
two necessary conditions for voice behavior: felt obligations and psychological safety. Therefore, the full
integration of ethical standards into leadership is not only preferable, but also necessary for long-term
organizational innovation and survival. In addition, managers should play a critical role in advancing moral
principles, setting moral examples and emphasizing moral persuasion in the Chinese context, where there is
likely to be a much heavier concentration of individuals with a high power distance orientation than other places
with low power distance tradition (i.e., the U.S.). Otherwise, employees’ unrest may be easily fuelled by
suspicious of abuse of power and official corruption in the management side during the period of restructuring.

Key words ethical leadership; employee voice; psychological safety; felt obligations; power distance orientation



