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TR AR RE AN 5% BE 8] 42 B AR i AR 1 BRALRELE itk S I (el 2 i rh AR
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1 55

H R, B NSRS # 2, It
3 A AN )y ORI R XA B, AR R A
AR AE Bt 28 B 19 A 52 A+ 23 28 18, (A4
— 3 NFEAZE T SR 5 AN KR Y A R
T 254 5 P [E] B9 3 4 P (Jones, Rose, & Russell,
1990; Ashe & McCutcheon, 2001; Fitts, Sebby, &
Zlokovich, 2009; Gokhan, 2010), F- M A A 24,
Zhao, Kong, & Wang, 2012; H4ERXUH%, Fitts et al.,
2009) . fig S (an AN Br 32 FEfE J1, Jackson, Fritch,
Nagasaka, & Gunderson, 2002) M #t4x[H & (ntt 4
ZFF, Jackson et al., 2002)%F M FEHRIT —H R RPN
FEALE . BRI, LR BT R OC IR 2 A S 340k A
TR A M, BRI A8 A . 6
J1. S SRR P . FIKrek B IRz, HSE
b K SRR H R RE R &R . B4, AT
BRE S 5 RE 8 M Ff 215 5 I 1] 5C & 9 N ZEBIL A,
fig 75 8 2 B2 T R A RE ol 2 R S AR Y IR A
557 AW 5T O A 20 BRI

75 1% (Shyness) 48 A TE 44 22 1 5% 14 A 1 Jak
KA B HI 44 (Cheek & Buss, 1981), Hik#k
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LRSS A 358 rh AN AT B A2 N A4S, X A
MO RYIE K 1 28 I ) TH 3%/ (Henderson & Zimbardo,
2001), £33 5 g 2 W BB IE S i 2 5 KO A
ALY HARWESRAT o REHIFEERY], kWS
TH R At 2538 B R AHEK R (Zimbardo, 1990), 7
TEAMRE LK B +E32 £ (Cowden, 2005)
ISR % 5 & RME(Myers, 2005)% , 7F Zi 5 S EBUWA
KA S, s A % 5 (Ashe & McCutcheon,
2001; Jackson et al., 2002) .Dill 1 Anderson (1999)
TORIRAEE , ZERRAOM PR . IO T
AR B A A 235G R 5 S BRI O 7R BT & (N
XF N PR O 2R 14 2 SR 1 Ak S 2 0 ) B 85 o (A
28 B AR RN A B AR B R ZE BRI 7= AR 1Y
T AR A% 45 156 (Fitts et al., 2009), E 25 H 5 M+
A2 1% % (1Y [9] k¥ (Cacioppo, Hawkley, & Berntson,
2003)F1 A FRHESFR (Heiser, Turner, Beidel, & Roberson-
Nay, 2009)FHEK &, Witk 22 [l 5 A FPRHEF S 300
IERERELAEE I im it b1V

HAEftR e e &M T HEE . ABRASTEReS) . M
BRIRURR R 25 327 55 R 7 25 15 I00Ek ] 1) v
MAEH . N ZH=H 5/ B O et s R I, X
Pl A B 4122 68 77 AR 352 S BUOL T 2 [A] k4
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ZiGEsh, P4 L2 IR (Zhao et al., 2012), 5%
fR i, ZAEATE NPRACTE e )y EAEAEBRIG, P
ANREFT A AT 2 R, 1 HABT R & 524
TEVE AN R, X LEER S EOHXT 7 Bt A 2 1R
T AR 20 i FIAH A4 56 (Jackson et al., 2002). #R1M,
T ST R, X EEHT S R A BRAS AR RE ) FdE 2%
KA FE VIR AR B 3Rt 2, ST B sy
ST A B AL ACHE T PEAY, T IF AR B S A
RRILAFE LSRRI o T IHA IR H 42 T Bk
XK (Fitts at al., 2009). HAfFfE4i(Jackson et al.,
2002)7E Zg R AN M AR, H8ih B E ST X
ol FRR IR A0 4t S8 45 1 (I 325 I P I SR XUR ) 4
() 1] 3 2% 205K e (A F-p 45 40 i at 22 A B v i e
JBAZ, Uk B ZE A AR 2 ) A AR TR AN 24 5S H fig
Ak =, MR Bt S BE O 1 B M ETEAT, B
HIRBREF S A R,

FEEINENERAE , FEAT A B4 AL 3R
REAE AL T A% 0 Hu A H B A 3% 3 2 X (Bandura,
1986). H IRAHESEMNATE AT H — 17 R AR %t
H O BB LE A Fh K- 58 BOZAT AIE SIS & . HIWT
m%, [ &2 (Bandura, 1997), MARE AT %%
JIVIIR R B AR RS AL, BT L% B =R
ZAT R DRSS, HABR R WAL Ge1E N 2%
A K 3R (Bandura, 2001), HIRALBEM = 2 B
S 8AT NS HLI A 2 (Heuven, Bakker, Schaufei,
& Huisman, 2006). 78R, AN A RGeS A
Sshil. B4E . ERE 1T % (Bandura, 2006),
H PR AR M, TG A4 4 R DR X A R RE IR R . A
o, FHEARIFA B HE S F R E e, H
SEVAEE PSS S PO NE =& W'l A K RN O
(Wei, Russell, & Zakalik, 2005)., &40 82 T
Tl 25 125 FNPIOM R 41 58 32 BE UIl 25 30 H (Social Skills
Training, SST), H 1 i & 5 A9 4 1 %0 IF A 4
(Rubin & Coplan, 2010), A5 = #3845 eI A BE
it R 2 A T 3 7 e, A b DA ) FRAKCRE A1
R ZH R RMET

W 5 IR BE A AE— 5 A AR PE A
I g1 HAT A B AL R, IR fE— M A 3R
BB Z AN 2 BT 5 R IARAT S5 A G AL S A AL
ol AR HAFSFELEN B 2R A KRR &
(Bandura, 1997; Di Giunta et al., 2010)., HF/MA&fF
T B8 PR 0 A2 e b, A — LA 55 h vyl
K ARG SSE—ERE LR —F
55 GU (R E B, MROCER, TR, 2004), JERZNE

&R b 1) H R ALREAR & W, AN H AL RE
fGEAREI AL B, NOZAATE A IR AUBE RS T 2 Al
TEEE R — Rk, AR 5% & TEAR T Re kAT 55 A1
K HIRABER RIS, W55 SRR H AR S G Y
— M FRIR, IR RS A L AR T S [ FRALBE A A
& (domain-related self-efficacy, Bandura, Caprara,
Barbaranelli, Gerbino, & Patorelli, 2003), Bandura
e, AFRABEE—NERE N, T RIUZN 2
— Bt A 2L HE (general self-efficacy), #JiC/Z 1N J&
5 B RS Sh e B AR AT 55 AHEK &R 1Y 13 3K AKGE (task-
related self-efficacy), Wi HFHTALHENM 4 TF —H 2>
B, R [FRT 25 2 RS/ 8 5 /1E s n B 3K
RUBRAR & b, — 8 17 FRAL R AR = A A R X
A0 3BT ] URD PRI ME T 855 1) AR B AR, Bk g3k
A4 RE D B AT 55 5l 0 Bl Y B 3R AR IRz (f
155, 2004),

T 2R 1 IR S T A RS 2 R A . R
J(UnH %, Caprara et al., 2008); THAR % E S At
2347 M (Caprara, Alessanderi, Di Giunta, Paneral, &
Eisenberg, 2010). APrIC#F (Bandura, et al., 2003)
OIS UIREM) 2 S AR B VIR R, &
T AURE AR & 5 U ) — Fh 3R 3K (Caprara & Steca,
2005), PR I 47 DR A Sy — Tl 3L 28 g 4035 1 Fe Ak
fit, Z W H MY (Caprara et al., 2008; H%
¥, U, arE R, SCHEE, 2010) 45T A IR
REA& AT F BRI 28 T2 . PRdse . [RlskE A ] g
FIHPEA KX P01 26 95 19 5 0 /{7 2% (Caprara,
Alessandri, & Eisenberg, 2012), {K#EHZ 5T
TELERAN AR, o3 R IR BTG 45 1) A RS RE
ERIHACN 20 AR ARE, mrEfs MA R A O #
IRBE 25 I ARE (R A&, J5 3 T s 17 T AR 25 RS
FIRLRESR & (A AR 5E, 2010), 4138 B AL HE MK
XTSI SRR R R ME SN K RE 5 &, R
BT ANBRERAE S, a5 A IR E
(empathy self-efficacy, 5¥E1tS17 MAHK, Caprara
& Steca, 2006). ZE/il [ KA fE(filial self-efficacy,
5 3 F & & H &, Caprara, Pastorelli, Regalia,
Scabini, & Bandura, 2005)%¢— i HFEFF R 55
HICRLRE . ZRED, 76 A IR BE ZHastgrh, 1E4
WTRLREAL T— M B IREABEZ T, XA W S 4
PRAE . NBROCRMRE R & A #+H 383 hE &
—BESFAHOC A IRALBE, 10 b N Br & 2 G 24
REAR &, OLTIESE R 1A R Z T T 32 Hosg i (1 4
¥4 2010),
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A 3% AE 1Y £ F A BN 1253

Ve —Fp LUK AY | R8P i A 2 SR Az
FHIER SIS, ZFES BN se g 5 rp
Z 1 45 (Jackson et al., 2002), Xt A T4 B 2F
B, W5 A B 7E R R LTI EE J1 55 (Leary &
Kowalski, 1995), #ifH A F FARE (S & L AE7E SR
Ff3(Caprara et al., 2008; Caprara, Gerbino, Paciello,
Di Giunta, & Pastorelli, 2010), JTHIWFIE+s H, 2%
PRI Z2 (R T G 4 AR 56 vT e 5 UG 45 A
WRALAE Y B A A K (Lightsey et al., 2011), 1A,
TR F R B D 3T, AR AR RE
BLRE, ARG B TR A UM (Jackson et al., 2002)F01
22\ R ¥E(Hughes & Coplan, 2010), # %2 7E M 458
Wi 4 H BRLIR #E(Chan, 2011) 1046, BF5EE K& FH,
AL S B FRAKRE A0 R 27 8 AR 23 R 56 3] 0T TR 1) A e
FMAR TS 2% (Wei et al., 2005), B 5 AMELEXR B
B RE 5T fgimsh 2 50 E &
AT BEAFTE SRR, I i UL 3 B G IO ERTE Y 1 K
DAL ST RE R R Y A

X Ah F A [R) 2 1 1) 3R 30 RE 1% 18] 19 56 3R I
HXARTT R BNAE R, B RTS8
1 Judge 1 Bono (2001)Ik A, #2900 H IR ALHE
S H AR R A BE AT Ry A 78 3 A
A (Chen, Gully, Whiteman, & Kilcullen, 2000;
Woodruff & Cashman, 1993), &2 00 B F 34k
JEK T2 L A 5 T 2 R G L AR 1 2 R R X A
PRFT M = A A4 8 . Bandura (1997)8 i, 5 HAk
HIRALREAH E, — M 11 TR SRR XA AR AT 55 40
Hr A RO TR PR 45 22 o Caprara (2002)7E 25 R AW
SRR RS, B AR A IRRECE IR A
A 2 B AT Ry, i HL g i 5
M) HLRAE 55 B FRALBECAn A B B FRAHE ) (B H2 5 a1 7
o, JFREE T HIRABERE A BIRL(A 1),

T

BT A FRELRE XA MO B S T R 1 25 B 1 FH A

=

IZBERUAE L, AR RALRE XA
B2 D RE ™ A ELAERL R, TR e 2ol i A B A
SERUHE ) H2 s e FLO 3 22 D) RE, IR RITETS B B
S A BARB R rp, A AGEAREST BE 11 5 (97
WARLE MFB BG4, MAE S A=, #ix

P b DI R ) B, H AT A N B AR A K e A A 2 0
HIihe; M, BORNGERIA AR, AZEHEH
WAE 4, BN RE Ik 2% Fr P 4T APkt 5 RS By 7%
ARG 4, Hat 258 E ) B i, i Al
P52 A S 98 Y UE S « U Bandura %5 (Bandura, et al.,
2003) A& B, 1F 45 U85 1 FRACRE A (H 42 T > A
HIIAR IS 26 FSEAE 217 R, i 2s il AR 14 55 A0
KHRABECH L AR RE . A A RAABEMB G
F FRALRE )X AR FI R 4k 247 Ay 0 28] (] 22 93 0 4 FH 5
8 25 VR T R T DAE I A | RS RN ZE AT 55 A
o H ILRLHEXT B Fk &2 )7L ) (Caprara & Steca, 2005) .
F WL =E R (Caprara & Steca, 2006)77 4= B 22 Fll[H]
FER R

BT UL oA, AP, B4 B IR
REFIAESE H FRASCRELE 2542 AN PO ER A] 3 v AR T
YT TR, 15250877 3 IREEE AL S XA
R 1% 26 A 7R 7 1 1 AR AR &, IR T i)
THLE I —Fp, BB PRI S 45 10 1 FRRUCREXT
DI R 0 T D0 A FH BT 5 2 38 RRAR 1Y & A48 BT
W 26 1) FR A5 X 22 % i %) T DU A FH 2 75 AH
[F7 AT IILLZEE R H AR G, A0 sk AR 4
P AR 26 U8 e B SRR A AR de, EEST R
TSR, 7 R 25 5 PIOBRR ] DU 2% 6 R B A H—,
ZENE AN 55, 2Rk A PRI 2
RUCRE A3 5 e IR R 55 =, 2k ok T 155 24 9
TRRE R AL S R, R R IR UE SR,
Z 38 1A K RE R e AR

2 IR

2.1 #k

Bk B BEPE VG 2P T TR R — . I
—FIE AR, BTSRRI R AT
JEE SIS 1A, #kdE 794 &, BIBRIEA A C i
FIEUE 5 A 204 777 0y o BERAFIRTE 13~18 £ 2
[, SFIJAEWE R 14.77 2 (R iE2E R 1.64), B AEL
SATEBLILEE 1,

k1 BERBREANESITE
51 ] — ] T [ &1t
3B 92 90 110 139 431
& 76 99 89 82 346
At 168 189 199 221 777

T RNESBIRHIFR PR ALL
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22 WMRIA
221 EHERER

K H Cheek T 1983 4F- 4 il 1Y) 25 12 5 ¢ (Shyness
Scale) W Hh SCRR(VE 1M 7R, EA AR, D54, 1999), 3t
13 M0 H, 5 RIF5r (1= AT AR B, 5=“1)
HAHFFECESE), 4 MEHG . 6. 9. 12) a3t e
HH B E AR A, SRR R
1A ATFFE R, |2 Cronbach o %M 0.83,
222 HIRMEBRER

K H 3= (2009) 1& 1T 1Y #1322 8 R 0] &
(Connolly, 1989), [nl#&3IA4E 25 i H, H Tl &
NN Rl = i G Y P D E e R W 0 ol N
ol =T I 3 Wl i £ NN/ 7R S I L B
W AR R B SRR 7 SPE (1= E 2 A F
B, 7=t R ) R TE A sS AR IR
RS, HRMN o RECH 0.88,
223 FEIPETIMEEREE

K Caprara 25 A (2008)&1T nUME 260457 A &
BRI OSCRGKSE, TREL A E, 2010), T
WA [ IR E g R N, s 12 A4
TUH =ANHERE, 43100« FIK IE MRS R A IR GE |
i il 20 ERYH Y B FRARE S A T A 4 1 H 3R
wne, Horh PSR RSSO N B IS 45 0 A 3R
A, M 5 BITAr(1="5 & MAF]", 5= 4 hE
M), AR S R 2R H IR e . ASHE
5 P e TR IE PR JEORN 45 B T M I 4 IR JE 1Y o 2R
BB 0.84 F10.81, BRI 28 19 H R A RE Sk
BE W [R] BTPE AR BE G S (A, RAEEE, 2012)
39K 0.79 F1 0.86.
224 UCLAMER

K Russell %6 A (1978)&1TH) UCLA fIAH
KPR CRAEM AR, LA, D54, 1999), HTFIEM
F X A 2 32 A V8 B 5 S B oK T 14 25 B R R

P, 20 DIH, 4 FEE(I=NAR", 4=“—
EL), 153500 R R B B . ARG iR R
1) o RECH 0.89,
2.3 FEMFAEE IR

DAL Ry BT R I 7] 25, T B 11 2 30 434
[t 3R R A S, R R E R
AR 28 0, >R SPSS 13.0 Fl1 AMOS 7.0 %if
G LRSS

3 LR 5500r

31 FERMESR

K 2HN T & FEAS R R bR iEZE A
KA, SRR, AR B, Hi,
ZEtE SRR B 3 IE A e (r=0.49, p < 0.01), 5
FEIRFRM A 28 [ FRBLAE(r =—0.40, p < 0.01) ., 5 FHY
WG 2% A FALARE(r =—0.36, p < 0.0)FIHAZ [ AL
fig(r=-0.54, p < 0.01)¥ 52 B E RAHSC, PIFME 254
4757ﬁ&ﬁiﬁﬁiggﬁ‘iféﬁﬁﬁﬁiﬁ%ﬁ*ﬁf(r ik BHE—
0.65, T wsx=0.32, ps < 0.01), 5P i 2 A0
Ka(r wmmn=—0.51, 1 pmna=—0.35, ps < 0.01); #35H
TR BRI RS 1 3 A DG (r=-0.57, p < 0.01).
32 HEMAEERBELSH

k4 ol BBV AR Y 2 T H 1 AR R ik )
22, SR FH A A Hh Y 3 A3 A o B i H
PEAT AT AL Ak B (Parceling) (T, 4754, FHME,
2007), 017 o7 f e 19 JLAS 300 H kS0 45 A 300 H /N
VRS E I H, SR He IR T AR OO A UK = 55
H e 7, FT6005 00 A% i DL AR 2 3 H
W2 o0 AR o e R4 T DU AR TR P A 6
321 XMEEE KL

KT AMOS 7.0 Xl £ B A 5 SEBRECE &
FEEE TG, 45 W% 7 (109, N=777) = 369.45,
RMSEA = 0.06, CFI = 0.96, SRMR=0.04, Ffr4 Wi

R2 BMIRLESMWRMFEITIBRXITERN=777)

5 M so bk TEERERIRBWL ARG, .
A RE RLAE e 1 45 BE
Z 2.47 0.66 1
AR R 4.96 0.95 -0.54" 1
RS € 3.67 0.64 —0.46" 0.52" 1
FIE B NE 253U 4.11 0.78 -0.40" 0.65" 0.62" 1
B ITH G 253U 3.44 0.79 -0.36" 0.32" 0.72" 0.29™ 1
PR )% 1.92 0.47 0.49™ 057" -0.49" -0.51"" -0.35" 1

T RAPFHEM)REE BT IBIRT 0 1R, FRIE2E (SD) AR 2528 B B i) S A {ERAS

" p<0.05, " p<0.01, ™" p<0.001, LA T
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A 3% AE 1Y £ F A BN 1255

AR XS N VAR B B PR HE AL AT AR AE 071 &
0.88 ZI[A], UM AR R T FAR BRI, Fr A
V1A SR 000 725 5k #6878 0 T A 80 I 6 T T SR AT A v A
i, 0] DA — 2 AT AR (A 5
322 XLEMIREI RIS

WEoEde i, 24 A A 5 AR B RAEE 2 AP
R, A EPAEN . Bk, 28T
MR T 2 E A 2w A KE AKX
ZE P SRR FEIE AW, 22 308, 2009).
PRI, Ay 0 A B ASE TR - iff s A A A8 et 22 ) 7
KR, TEMEBAL (M) i 3 At 1 2 1 P 4> 38 4o A
B, SEApAL M BRI 25 1 B4 28 850 RE LA X 3R
RN 45 B TR AKRE /B FR I A 45 1 TR AE 29K
MU B, MR 2 B rh A E IR AL, SE
B M, I A i3 455 780 e DA 3R SR B A7 28 19 FR AR
RE/AE BTN I 4 F FRALBE B4 E 38 RL BB 22 1] 1Y) B A2,
P 6 2 2 o A A AR

FAGN T 3 AL LA TR B R
RIS SEBRER LA RAF, R A IRALGEAE 215 50
MR ] 22 F PR R | AT RAFHLG
{E R 5 (AR R AR L, LA B T B 25 (A =
31.49, Adf=3, p <0.001), f7I 2 5K iZHIA 25 5
F(Ay?=229.90, Adf=2, p < 0.001), H#&H 2 14
FeE 2, UL, RO (ULIE 2) R me A, 3%
AH 25 A2 AR L2 0 1) TN A R P IO (AR 5, 33 3
75 45 T 1 R RLRE RN AL A8 B4 RE ] 2 52 i A 1R 1 9K

MR A 25 B IR ABEAL B8 B T U
B, P DMERI T4t 52 A IR, 28 (14552 1)
AR R BAAR 5

WA, SR I F R IE 45 F 3R KRR R4S N
WG 45 A FRALREAE 26 14 5 I [a] i A A P 2 A5 A
[, FATRARERA LY J7 7% (Dai, Zhang, &
Li, 2012), 7EARAAY R SEAT |, BRE PN 1% 25 1
A5 FR K B kL BT RG B 10 B%AE ZR BRI [) ST e A
BERL My, XA WFP IR 26 08 5 13 FRALRE X 428
AYCRE ) U FH AR ) BIR e PR AR I 28 815 1 FR sk e
) IOk R ) B A2 ZR BORA [R) 7 SE AR M, X
WK A PR R 25 18 15 18 TR AL RE X I JE i i A
. Z5REY], SEBAME L, #8 3 (G
FREE B A8 2 (A= 97.01, Adf=1, p < 0.001), PiB
FEIRBINE 2 B FRALRE XT38 35 B i TN A FH o
PR 4 SRR O HL A R 22 R & (A= 3.29,
Adf=1, p > 0.05), UiPAZFIEFUWRIELE A IR AAE RS B
THARE 26 F FRe X Ik iy oA AR R (% 3)
323 HAMEHEEMHRE

i Bootstrap 2745 55 H AN 19 i 25 1
(Shrout & Bolger, 2002 ), & K H &= & BEHLIM L)
TR BEIEN=777)FHHL 1000 > Bootstrap
FEAS, SR G MR X SEREAR LA BIAY 1, A U R A
1000 /> A 200 B AR THE, B BL— 3T AUl 3
A, [R5 A 85O0 AR B AR, I s
SO AEFEBE R /NHE, FHEE 2.5 B BUmeE

x3 BRRASEHFEUMUSEL

Model X df CF1 NFI IF1 TLI SRMR RMSEA
M, 382.76 110 0.96 0.95 0.96 0.95 0.05 0.06
M, 414.25 113 0.96 0.94 0.96 0.95 0.05 0.06
M, 612.66 112 0.93 0.91 0.93 0.91 0.08 0.08
M; 479.77 111 0.95 0.93 0.95 0.94 0.06 0.06
M, 386.05 111 0.96 0.95 0.96 0.95 0.04 0.06

0.24"
LB
LE T

thAc e

FFHLF
(R

Bl2 Zefk. AFKBEECS IS R Z B A BERI(N =777)
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F 4 RN EZ LAY Bootstrap £ 4T

o o ‘ P-4 ] 95%H A7 X 1]
WAz F oA 1 I 25 A 3

A TR B
a1k - RN BT 25 ) A BT -- POl (=0.50)x(=0.26) = 0.13 0.12 0.05 0.20
Za TR -5 PRI AR 45 1) A 3R AL RE-- Il (~0.47)%(~0.16) = 0.08 0.07 0.02 0.12
i TR - 2R AR -- I (=0.28) x(=0.23) = 0.06 0.07 0.02 0.13
ZtE-- TR BG4 B FeALnE -4t 38 8% hE (=0.50)x 0.60 = —0.30 -0.26 -0.34 -0.18
a4 PE A I 2 B IR AR -4 3SR RE (=0.47)x 0.07 = -0.03 -0.04 -0.09 -0.002
FRIR MG 28 F IR AL BE--41 3C AL R -- A 0.60 x(-0.23) =-0.14 -0.12 -0.19 -0.05
BHTH NG 25 A IR AL BE -+ 38 8 AE -- I 0.07 x(—0.23) = -0.02 -0.02 -0.05 -0.002
Z5TE--FIB BG4 A FRALRE -+ 38 A RE -- Il (=0.50)x 0.60 x(—0.23) = 0.07 0.06 0.02 0.09
i - B 45 A AL -+ L 22 Rk B - Il (—0.47)x 0.07 x(=0.23) = 0.01 0.01 0.002 0.01

97.5 H LB T 95% 1 A 350N B A IX ] At
XU AR BN 95% I B X ) B A AL FE 0, B
RN, R 4 TTH, £ 95% B A5 X
[ #0145 0, BiE T 1B &5 IR T A Rk BE(RIA M
e 15 5 1 1 T A B R T A 1 4 1 A BB RE) S
FA2 F FRALBE AR 25 125 A ] 7 P A 3RO o

4 S SIE

MAR BT IS5 SRR TR, AT 5 52 1 45 78
(FE1E . FEaCne . IR FBIE 25 RS B TG 45
() 19 R e AP (] A OC I 35 JHorpr, 254 54K
MBS 3 IEAR DG, RZEE S ILAE, &
Z& 15 5 LI BRSO AR R, PR 4575 B
FRAUHE 54+ AL AR R 2 W 3 IEAHOC, 5 225 A9
S E DG, SR 2515 R 515 45 8 0 fnet 28
HIRAAEER BN, math . m I IRk e,
5 L) AW 5% 45 & — 2 (Wei, Russell, & Zakalia,
2005), i BT LA [ FRALBE M R R 25 1 R I
T, H# B AR R AR 1 H AL RS & DL e ik
J L A s RIS MR O 1Y R

SR 7 AL G R G SRR, IE AR H 3R
RURE RIS E 4 10 B IR A 5 & BRIH I 45 1Y
H IR ALEE) FAE 32 B 3R ALHETFE 26 15 A [a] AL Ay
fEH, Stttz —2, EsE T A RAGem 2 E
AR, DARABZE AT A RGN 5 T AR B +E AL
H FeAL AR M AR A a2 ab iy ) 35 0 L, 2
FRFRATT T LA I T A A A A 2 R IR AR M
&, UHRE A B MRS BN A B RS
P, [RIEHE E A B R Ay H TR RE AR S n £ T,
PR A A e 2SO B S T RE L1k o

Ak, 2R Y & I TS5 G 11

8 B IR 5 R ER AT 55 A O 1 A 22 B TR RE
[E]AH B OGR4 At B EE 2 S, AR5 R,
Za BB RTENG 4508 1 B FRALAE FIAt S8 2L RE (R &
1) ik B 2 T BB N R S D o R AR E A A
RUHE b BRI BE B R 2k S I Rl AR R N
L5V [ TR AR I R A T T DI AR B, A 2y
3 Ao 5 M Ak 28 I TR 2 T IO B A B IR RV 25
PR A FRAL R A B = B T S B 5, A2y
i 3 BEAR AN ARXT B B Ak 22 i T PR R B IR A
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Abstract

Individuals are born with the need to interact with others and may do so in a variety of ways. Most have
sufficient social skills to do so successfully. Some, however, suffer loneliness because they are shy. Shyness,
often described as discomfort and behavioral inhibition in social interactions, has been shown to have
detrimental effects on individuals’ social adaptation. Studies have shown that shyness coexists with negative
emotions and is a robust predictor of loneliness. However, there has been little attention paid to the mediators
explaining the relationship between shyness and loneliness. Self-report measurements support expectations of
rejection and interpersonal incompetence. Social support, self-esteem and humor style were confirmed as
mediators of the relationship. Additionally, self-efficacy appears to be the likely mechanism accounting for the
indirect relationship between shyness and loneliness. Social cognitive theory postulates that self-efficacy, a
person’s confidence in his or her ability to execute a course of action, plays a vital role in determining their
psychosocial functioning. Shy people tended to report lower self-esteem in social interactions and have lower
confidence in their ability to maintain a relationship, resulting in difficulty developing intimate relationships.
Shy people are thus likely to have a greater sense of loneliness due to low self-efficacy in socioemotional
domains.

Studies have shown that shyness was closely related to lower regulatory emotional and social self-efficacy,
fewer social interactions and greater feelings of loneliness. Regulatory emotional self-efficacy, a measure of an
individuals' perceived capacity to form, maintain and inhibit emotion has always been regarded as a domain
related form of the construct of self-efficacy. Social self-efficacy, which refers to an individual’s beliefs and
confidence in their ability to establish and maintain a lasting relationship, is a related construct. Integrative
model of self-efficacy postulates that self-efficacy is a multiple level concept, in which the more general
self-efficacy would exert influence on individuals’ social behaviors directly and indirectly through more specific
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self-efficacy. In applying the model to this study we postulated that regulatory emotional self-efficacy may
impact an individuals’ sense of loneliness both directly and indirectly by influencing self-efficacy in social
interactions. The present study aimed to determine whether one's regulatory emotional self-efficacy and social
self-efficacy would medicate the relationship between shyness and loneliness among Chinese adolescents.

Seven hundred and seventy seven adolescents (346 girls) at grade 7-12 were randomly recruited from two
middle schools in Shanxi, China. Adolescents’ shyness, affect self-regulation efficacy, social self-efficacy, and
loneliness were assessed the Shyness Scale, the Regulatory Emotional Self-Efficacy Questionnaire the Social
Self-Efficacy Questionnaire, and the UCLA Loneliness Scale. Structural equation model and bootstrapping
analyses were utilized to test the hypothesized mediating model.

Path analyses showed that shyness was positively associated with adolescents’ loneliness directly and
indirectly through the mediation of regulatory emotional self-efficacy and social self-efficacy. Specifically,
shyness was related to lower self-efficacy of expressing positive emotions and regulating negative emotions, then
to lower social self-efficacy, and finally to higher loneliness. Moreover, self-efficacy of expressing positive
emotions and regulating negative emotions was associated with loneliness to the same extent, but self-efficacy of
expressing positive emotions displayed stronger association with social self-efficacy than did self-efficacy of
regulating negative emotions.

Shyness has great implications for loneliness due to lower regulatory emotional self-efficacy and social
self-efficacy. Psychosocial interventions targeting at improving adolescents’ self-efficacy in socioemotional
domains should be delivered to shy adolescents to eliminate or weaken the potential detrimental effects of shyness
on loneliness.

Key words shyness; loneliness; self-efficacy beliefs; multiple mediation effect



