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AWFTER G Ak, AREEA L AE 10 g 66 A TARMTEA 369 44 4l B2 T M A4 £,
EERIPOSR HE R E  TAEZK XA NGy 2 )5, 18 12 2RISR B H AR 0 B A 5
P BA S 53 0 BEGEAS S L U0 RAT I SG AR o SRR B (1) AR BRSO BB A XS T A S 51 2 208 R AT
NAFTERRFZ W, P AR 5% 0 B B8 A SR 05 O R BT A 5 AT BA I D 2L B AT O Z 15 J2 A vh A A8 45 (2)
A P B S0 BT A 6T P BA B 53 0 BE BT A 5 2H 2100 IR AT 0 50 28 B I R0 AN 1
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1 [l

TAESUEIAE S BRI, WiHES
A RS SR SCIIE 31, 5 2 BRI X 41 41
R Rt BTN VR 2y R (B S E I 7o =B S e e B DR S €
(BRJa 1, i A8 BE, 2010a) . AN RATH
(organizational citizenship behavior)#& % & & %L Y
HRIR B, 48 51 T R NMETT R, XS TN
SR 13 B A1 21 1 XA i B R G2 R 5 W 1Y
Wl iz, (H 2 A0 Sk E 8T T 4 200 A 2tis 1k
(Organ, 1988),

HANRATH — HEFARF G F TR

LRI IE b A A . ABVARIT A
B F s RAFp b scfe . TR RS A PR E &R |
5 A0 2H 2O ] JERORT T Ja Ja | 1 4 40 2R T R i
i, BSHAGE . ALV A KA
W E R EEVI LR, AL 5w
55883} 7 i # B K % (Podsakoff, Whiting, Podsakoff,
& Blume, 2009), fELFEEKMMT T, ki
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SCAK Y S5 P AL 228 BROAT SR 6 SCAR T S5 18 A
P, BT DAASBENG VS 5 SCAR TS 5 N AL 8UA RAT R 1R
AR AE B E SO TS SR (BRJE L, R EE, 2010b),
et e LMl ) TAE TN, 7R R3S v | 6L T
HZH L1 AT 5%, Farh, Ealey Al Lin (1997)F)
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FaL B SIPLSERR; BHAH SRR A,
TR . HEURIER R (G54 . By . S0 K55 A
GBI R R (LL an e 2R 0145 .

ZRA S M AN B 3 [ 9 A S AU RAT A Y
5T, WATABL, Z ST 51 TR B O B A
(anos BRBEA)XTLH LU RAT M W E i E SR AR 2,
M H 32 KO Z (R L) JRIF, F0R ]
Z E RO s Bt It B R LR AR i Se i 5 v
ST AR 2 T LA R AT BARRAIE R 28 6 B2 T AR A B
517 h a2 m, X2 H 55 38 0y g B 1 (K A,
2010), ¥ERWFFELILIE 1 BRI ROBERGRE, &
o5, AR, 2003), ABFFEE T RMALTT 0
WA, RHBZEERR ST 7k, AL
TUGE: (1) TAE A BA S0 BT A XS B 3 2 4L R
AT M 1R R M) DL K B B3 0 B AR ) B85 )2 vk R A VR
(2) T-AE A1 BA S5 o R B AS A AT A 51 O BR A
LN RAT S Z ] B 35 2 R AR o
1.1 LIEHE

FEHRHBATRHER . REFE 2 FJF Fred
Luthans 7EFRCHEZE B0 T, B0 TR
20 8147 M 2% (Positive Organizational Behavior), 7£
2004 AFPEH TR R TE O SR R B E L A
D PR (psychological capital), Luthans (2002)45
X TR ERRALT AL A,
HALUNRHE: ()A 7aye fsL g itat, JFH
LA RO (2)F2 AR (state-like) Y O BILRF
J . BERS ARG & SE P LR T GG (3) 0T KITE
AMRORZ T _E ST R AR

O IR ASE RO I TP B, B
AR O E—— AFRAGE . SR E L A E
FPESE DUFNGE 7 R FE R S, R
TERA | AL S AR AT RA R — RO 0 R
(Luthans, Youssef, & Avolio, 2006), [>FEHEAZEA
IARTE A RN A 2 3k 8 b 3R B LR R 1) — b B AR B
R, BRI o (1) 76 10 7810 BR AR 19 TAERT,
FAF O IFREAT A5 7 R AR A5 L) (B FR AL GE
JB); ()X BUAE 5 A > 19 5L A7 R 9 0 BRT (o 0L );
GOXT HARERINIAN G, MBS ), 762 m RETHHE
T AR IR AL (A ), (4)24 B A bl 35 Mgl (] AR
Pemt, RERERrZ LItE, R FIFE s @), Y
HU5 53 (Luthans, Youssef, & Aviolio, 2008)., R4
DI ARTISTEA AN A, OB AR B 1 85 S0k
AT M C EET Z M s TR TRk
(Luthans, Avolio, Walumbwa, & Li, 2005; Luthans &

Ibrayeva, 2006; Youssef & Luthans, 2003),

ODHEAWALGE NI TEA | WA HHH
7 20 2 22 AT 5 40 R 2 S8 N GO0 9 B 0 BRZE T
PRUESERERS A AR T B2 TR T ARG, feadk 51 T/
W TAESEE . HA N RAT A=A SRR, Ak
LRI N AR AT S e A0 3 i 2252
1.2 ITEHABRSCEEANHERABRAARIT

LAl

AR AR i ATEZ SUR i/ NRUREAR, 7EFFA
PR T AEAT: 55 52 B0 A B AORS R A 82 e i, DA
[] 58 AR AT 55 D e 1), BEAAR PN &8 0 O3 52—~
Z A Hs, w2 [E) 31742 5 3l (Kozlowski
& Bell, 2003).

#2145 B T BRi2 (social information process
theory) WL AN R, TEALZHZU T TAESREG 2 0L T
TARAT M 25 BoRIR, TAEME i 45 Fi v B
Ry 53 T AR R R — AR R R, SN2
W Al AT B 5 A9 4T M (Salancik & Pfeffer, 1978), HIEA
SFAE R TAE A AR A BRAE, 0 5 7 6~ AT BA
e TARAT 55 nflidn, AT ORGSR
23 IR B 7 T Jie H B AR 20 TAEE 5, Xt
WO TAESRL . TAEREE 547 R 7 A TR 52
(EHY, F2, i, 2006; Niehoff & Moorman,
1993; Podsakoff, MacKenzie, Moorman, & Fetter,
1990),

PAT A R332 O B 5% A BB A5 A RUH T 40 1 A A
Sk Ty, SR O R R ARG O RN T B A A%
L>JCZ (Luthans & Avolio, 2003), 1B\ S 5 &
RUBE . ARUL. WM A ER DU R RO PR AL AR
BB IR T AT A R, S TAE RIS
X TAEGRL 5 — RV TAESS R 18 B4 2%
f#(Norman, Avolio, & Luthans, 2010; Norman, B.
Luthans, & K. Luthans, 2005). H F%% i & 0040578
EH T LR PEMASE, eyl it 2 n
YHE, A BT R REA AR KO 1 TAE#4VE (Bandura,
1997); A BEIK - i 9 0T X TARE B A T 47 b %
i, FEREEEXS AR ST b By )AL S 2 Rb ik A2,
S 3 58 BUAH ZUH AR, R4S K51 B 2 {5 T (Snyder
& Shorey, 2003); WA A B S 4B [=] T 4 B8 O3 Hih
BT R AR, BRI B R ) i s, 47
SRS AR SR O, I AR BB I8 3 55 7 s SR,
IR AR B8 L%t 2 A ke [R) R, % 5 0 A5 i
o B A BA 1 53 (Brissette, Scheier, & Carver, 2002);
TPk K- e 18 450 X6 A1 Y e T S TR A Y S
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$E ), AMUBEBIZ I8 H B i RS 25, T 5% T
S G ARAFRRRR AT 4, HE 40T AT BA B 4 b %o 36 458 A
P4 (Masten & Reed, 2002), Peterson, Walumbwa,
Byron Fl Myrowitz (2009)#F58 & B, mRHE T
B HE CEO AL B GEA X 2H S Gl B THE B £
#HA{EF . Walumbwa, Peterson, Avolio F1 Hartnell
(2010) A BIF 75 & B TAE A1 BA 451500 B 9% A RE W 12 a0
BT 55 S 52 7t .

AR BRI AR A SR 5T Ik S AT BA 4650 BE
BEASTENS TE [m) F0IN o 3 2028 RAT Sy, (HJR X 5
T2 A B2 A 5 AR ST 0 B AR R A IE 1)
fie FE L 21,5 AT M (Avey, Luthans, & Youssef, 2010;
Avey, Wernsing, & Luthans, 2008; Walumbwa,
Luthans, Avey, & Oke, 2011; ff¥I&, 2007), I4h,
HA N RAT R T TSI R RS, I HE
H51E % G380 & R % V) (p=0.74, Hoffman, Blair,
Meriac, & Woehr, 2007), P BA45 50 BRGE AT AL B
HAUN RAT RS W L TAE 55 S8, e, A<
WEFE 2 DU T WF ST IR

H1: T AR A0 BB AT B0 L ZUA RAT
AR

AT A 405 0 34 9% A J2 4005 07 1 B 4 AR 43
(Luthans & Avolio, 2003), RMEAHS, —#k=H
15 SR A BRI S R 3L T A AT A 5
W An] BE 5 R A G SRS T AR ATBA 7 1T BA G 0
PRGEA IR 1 AT LA H A E A BA S B 2H 40 RAT
ZAb, B HENE R AT AT BA B Y R R o
0 BRGE AT ZH AU RAT R A5 0 o

PAT BN G503 2 0 70 JR R i e A SR Y B4
R, MATAE I B AT B 5 Y 5 FR 4 T 2 AR
(Mayer, Nishii, Schneider, & Goldstein, 2007), 5
e V) AT B G R A B 1 3 i il B3 2 R X 2 R
17 N 1) 5 i) (Walumbwa, Hartnell, & Oke, 2010;
Zohar, 2000) . :C> 3 FEA = 5 1 AT BA$5-3 BE A% 5 141 BA
A BEATERMG . RO PR B8, T AR R i
WA Z B TAER R . &, T ifdE . Tl
BAGRC R, 2 1 AT A B O3 0 PR A HE A S 24U RA T
Ho AR, OIRTEAGE = B AN, B g
SF R A IR GUE RE ), AT BB A 51O PR AR 1)
HANRAT AL

TE TAERIBA Y, T BARL 51 f M 2 BN RAT
AT RLFE AR S X A AR BN [l Oy 2R (AR,
MR, SKEGLE, 2012). 4 PAGTUS: 5 R0 .0 2]
BEAERES i, AT R TR 2 B A BB,

R Z R A SR, DITAT Bl T3R8 0t R B
W2 658 1 4 218 RRAT O (Walumbwa et al.,
2010), Walumbwa %(2010) A9 SZIERF 78 45 5 3 451X
— WAL, B, QSO B AS BRAS A AT A1 A H AR
Wy s R, BRI G B 51O BRI A KT TARESTK
MY o ABIFSE B FEARTT, T E Ak iy TAER A
rh, S0 B YA SR A L Vi o R (R A 1R FH W 7
I, ASHFSE 4 A

H2: TAE A A S-S0 BT A B 5O BR A
HANRAT AR R BA E A E
13 ITHEANGSOEEANERCEEAR

A1

TETAERI AN A AR T, A1 BARK B 2 fioh i 22
1y X HS e B KIS0t T TAERIBA S . TAE
VAT A €00 78 H R A v B 0 i 51 AT R
B, ERXBEREX S 5 T TAESE A7 0.
O BRGEA T B AT BAGTS, AT A R A
B B LT R, AR R B R PO E bR
(Stajkovic, 2006), A 5 2 Ip ik I fif ok pHLAG H bR 52
PRI R XE (Peterson et al., 2009), J& & k52 B A DA
M ZR%% 7, R, AT B A A AR Y
T, B2 By i 58 5 26 Wb K &2 2ok K (Walumbwa
et al., 2010), ATy TAEZSBEM & B MAM, TAE
SUCE M, #142% 2] BB (social learning theory)
IR, AMEGE SR . BT RAR A . AE
TAERI A, AT BASH 38 5 L AT BA S S %) b Ay B,
U A R ), AT A0 B R R A O B,
PAT BN JSC 5 AR ] T4 00, 0 G 4 AT BA R 5 SR
SN FAT R AT RN ZE A, AT B 5 S i 1] 1
PIARALAY J7 XA 475 (Bandura, 1977),

O BB A — > R E S B R R
(contagion effect), HP40F 5 0 . Al 5L 5 A 02 2 [
SO HGEAR T LU BB 0 (Meindl, 1995) BT BASH 00>
FHGE AR X B B3 1) 5 i) 2 3 1 24 JE% ¢ (emotional
contagion)iX — i & 5 ¥ (O’ Neil et al., 2009; Sy,
Coté, & Saaverdra, 2005). Bono #l Ilies (2006) 1 i/
GEAG Y, A0 PG AS 38 Aok AU M 1 4 3R ik R AT
BABL 51, LE A4 0 2] 0 22 RO AR 265, 3 T 5 i At
10 TAEAE 5470 . Norman 55 (2005) 5T & BH,
AT A €51 A B 30 3 1 4 J e Gk — i) AR A B )
PERHRE T . O FRBEAS S Y Rl A AR AT B,
VAT B E 28 1 WL L JERAZ SR 1) 400 O B AT R 1Y
TR TAESS SR, XA B T8O B TARIE R
e . SR LAY T A4 5 A9 R B 3h L (Yammarino,
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Dionne, Schriesheim, & Dansereau, 2008), {7 A,
GOk A SR B AR — RN
P

AT A €515 1) o0 3R A5 02 B D i 15 T AR S Y
NBR w5, S0k A BA BB =2 1.0 BRI
() H B2 BLER 4y o At 23 N [ B8 (social identity
theory)IA Ay, BRI AR HIE AT DA PR 0 e =2 1) 00 BRARRAIE T
W TAERIBN, FENBR B Shad fErh, ag o1 M 44 3 [ 4]
PARRIEE X A TAE “HIR” , NmSEBAN NS
GUFUCHEL . AN A AT B — R FH 2421
i3 2 (Hogg, 2006; Hogg & Terry, 2000; j7Ng IR 4L
5, 225, 2011; &XEELH, JES728, 2004), Ostroff Fl
Rothausen (1997)R9HF5E R B, BlE T /F 4 R py 3
hn, ZHLFERRm, AT S HL TR R
VETC EE AW T o O3 BT A 5 1 S5 % AR AT A
FAETIAN . Eirr N, A BT WA
SR (R ) - AT BB, A 8 B O B S AR (1Y)
WAAE RIF&MF . Iz, OHEBEAHZ 1 AT B4
D) 2 0 B O B A 1 7 A RN R R 7 AR T R
Mol PRI, ASHHFFEHE a0 T Rk

H3: TAE A AT -S 0 BT A B 5O BRI A
E R HEAE
1.4 THEREIPARK R LIBEXRB R NIER

Toie Mk H L s B AR 2 A4, HRT 2 0
TaE s H R R AR SE . 2R B TR0 BEAR
AW, ez TAERE, AR LA ST AL
77 o AT NS5 P v RN R T e T U S AE AT AR
B TAEPAT IR A B DU, ik, E0 TAE
VAT N5 P9 3L A0 B 53 20 820 RATT Sl Y 52 il ik
R, daANn] L2 A BB A4 PR 2 s

TR TAMAR R Y, OERGEA S e S A0
PG REFIsE R0 H, SR TR | SRR
DNNBP, OHTEA RS A AR T R TR TAES:
B HLVARAT R (Luthans, Norman, Avolio, & Avey,
2008; M=, #& 55, 2010; Peterson, Luthans,
Avolio, Walumbwa, & Zhang, 2011; Walumbwa et al.,
2011; fhERIE, 2007), O HEEA 5 0 H A 5,
XFHC W TAEFRW A5, kT332 TAEP Ry Pk
1E55, IR TAE HARPSEERm R R AR 55 7
A AT ) 57 FH AR AR A% A DXL A R A v Y
BN £ ) Y G TAE A RE S P eT, A
MR I AR T L IR AR Z Mt A R, R
FE AR R, A AT e e R b g 1 TR, A
TARARAF o ok, A2 2 T BT AR . SR

Ay TAEZAS ¥ (Luthans et al., 2008), Luthans 5%(2005)
SR AL B A DA S 73 AT RE AR G 1Y L A B
Wi 1 7 R PE A B0, Fredrickson (2001)7E Gt A4 i
FNEEBEHE 8 (broaden-and-build theory)fg i, & /KF
) FRU O BIDR 25 B T DR 37 AL 55 19 AR SR
Fredrickson Fll Branigan (2003)if — 55 IR FRA 1 25
RERSfE AR B HEUR, A48 SRR B ) B
NBRBERAOHEBEIR, — RV GEIRARE 52 = 5 T A
AR ARG B A2 4 5 Pk, A 1 FAT BA R 53 At
HEZHLARITHN

E4h— RIIBFFEUESE, O BT AN BEAE
ENIATE S S8, T H BRI AL B ) TARZS EEFN
HYVNRIT N, Avey, Patera F1 West (2006) 857
B, OHREAL BT RS N A . Avey 55
(2008) YW 5T A B, O FRBTAS RE S A7 S5 e 0F D1 T Y
HAUVNRAT A, W ZEAT R, IR 4V
HA i A4 Avey S5 (2010)FFFTIESE, (03
TEASBEAE IE [a] P 53 T 20 2100 AT R, B[] il 1
THoHAAS . B HRM A S A7 478 . Walumbwa 55
(201 1)ZET HIBAKF- bt s 50k 1 TAE AT AR 3B
TEARTE TAEA AR S A HEVA RAT R L TAES T
A AR T EE ST 5T BB IESE
TDEETE ARG R T 01 T AL 21 RAT A (T VAR,
MR, A&V, BUEEEE, 2010, HEUM, #HE S,
2010 ;fiP 3, 2007), P, AATFE4R I ki

H4 ;AT BB 570 BEGE AS BEA 1 1) T A 5% 114 20
ZUNRAT N

HS5: P BA S OO BEBE A 2 T AU D B A
P BA R 5% ZH 2N RAT R Z [ B A R rh A AR

25 ERTR, AW sE AR 1,

i

O FRTEA

51

HMHNEITHN

R

LA

RN 3 g St

2 ik
2.1 #ik

A5 B0 8 A X RO AR R A A — A
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AANAE 10 AT )2 ZE 0] i TAEHRTBN, AR T
YRR TARAE S5 . TARERE DL K G805 i b v Jk
KM, LI/ TAERRE . 202030 %5 R Z X5
A I RE IR o R TAE B BN ARTE A« (DAS R AL
J& T A — AR AT () A6 S A — >3 [6] 1y 141
BAGS; (3) AT BN 5 B 53 4 B B AE — e T AR (CE
A JesroR, X, 2011),

AR A B IR 430 fy, Yl 403 1,
AR 369 4y, MIAEARER 85.8%, mZ ML
T 66 AU TAE AT BAEEA (IR 1 4> T BA B 51 TG
25 AT BA S DR E i 8 ), 7 34045 AR A AR
e N, NEEmZ M TAERIBNA 12 N, AEEm 1w
a4 No TERATAERBN S, 53T 5 E £
P EFRKERZED R VAEL L, FHAERR N 5.60
o fEREREART, B 79.0%, TPl 21.0%;
18~25 %5 10.7%, 26~30 %5 14.9%, 31~35 % 5
15.4%, 36~40 % |5 11.6%, 41~45 % 1 18.4.%, 46~50
215 13.9%, 51~60 % 5 9.2%, 60 % LA k15 0.2%; #]
R EPIH LI 1.5%, s A, R 50.1%,
K& i 33.3%, ARG 12.7%, BFFE4E L 0.5% ; —
MEHLG S 75.8%, JEZEHE S 15.0%, H)EE
FHili 9.3%; WA TN 17.10 4E, brifEE N
10.66 4,

22 TEMNE

22.1 WIEA R Luthans Z£(2008)F % . 2=
T 48 N (2008) B 3E 1 o0 B BE AR i 3R (PsyCap
Questionnaire, PCQ), % & F & HIKAGE . At .
SRWL . WIMESE 4 DT, AT 6 NMEH, 324
L, VR 6 pidtsr. TEHESCRE R E A BT
R, % R A B 05 2% (Luthans et al.,
2005; MHEM, §5 T2, 2010), FEABF g H, FIH
WEPE R F A Hr R, JF AR 4l 0 3RO 5 & 0 20,
T 2= T 3R AR T- 0.40 AYBH, {488 21 ASEH
EIERAFSE, MBR T “7E TAE i 247, FRIR
MEM RS ok, JFARSemTiE” . U AR B &
S, RIEEIR IR TR, et miss” . “7TERHE
I AR, FoE ORI AR IR A B & ™
X A, R BT E B e L T 0.50,
T BN BB A i R A FRALRE . AL SR,
PIEAE LR o RE5 510 0.86. 0.84. 0.79 F1 0.84;
ATBA R O B A i 3R A I FRALHE . A B . SR,
PIELEE D) o 25051510 0.81. 0.83. 0.75 1 0.82,
222 HARNRITHA R Farh %(1997)%4 1)
HHEA SN RAT N R, ZE ARSI 208, 4=

TR 7 T, NS AR T PR ST R
MILHZVN RAT R o HAHERE S B2 w1A ] L Fil
18 A ANFESE. ABRDRE ., R AFFEER, 4
A T HASER R 2 S, AT KT
0.40 EH, A8 19 A8 H HEER BT, M
T CRIEEEIRHIN A S E AL B P A
IXP AR RS X —85, F T WA 8 H W
AT T 0.500 LA RAT R mEM 2 FIAR .
FIAT R o AN F S ABRERM L SRy B
TRYERE Y o ZE0 M 072, 0.90, 0.83. 0.83 FlI
0.68.
2.3 HEMNSEES

A A BT 0 ) B X T AR AT A 45 R R B R
FHAS [R) (4 1t 00 (] 45, 4905 0] 45 A 45 00 BRI AS 5 3%
B 5L ) A A5 D B AR I SN RAT N R, S
FURL B3 ()45 2R A7 20, IR LAl AN )
PRI ER BT, AR Ak B3 AE 44 MR T 5
FEIFRIT B IR . eI R, 8 T BBkt
) R AR AP AT O B AL, AR R 3R A 1] A B 5K
MOk, Irfinls . gl s mise e A5 E, 0
B U G AT e, A ) 45 d T 3 BH < PR A R A
N BT, T W SE A 04 o) 4 0 1A 01 347, o B
FHSC I ) [l 45 52047 BE X G A o

TAEH AR 51 15 FAT TR ] Harman B 45
6 SR 5 [R] Y 152 2% (Malhotra, Kim, & Patil, 2006), £
PR #5080 B LA 8 B R - ’=562.01, df=27,
RMSEA=0.26, NNFI=0.80, CFI=0.85, SRMR=0.12,
PR T AR A 0L A PR BN R - =142.22, df=26,
RMSEA=0.12, NNFI=0.94, CFI=0.95, SRMR=0.063,
W PR AR R 37 L B PR R AR A A G e B, RS )
V57 A8 S ] BRAFAE, (HUZ B XTIEIE s/

% Raykov Hl Zinbarg (2011)#F5Y, 44 T
A1 2 0 B IR R 40 B AR S o A A B T
) EEB, XA Hefl i, DB S RAR R A LI T
LE A REET, AT DO R G R BT 5y, AT
SRS T . TEARMIR IR, "
(A8 5 o B BT B AR S ) B, 4050 B GEAS B
FH 0.90, MCLHFEARERN 0.92, BAHLL
RATAHEEN 0.85, Hitk, w LU & i Fua 2%
SR AT G AT o

%] SPSS 17.0, LISREL 8.70, HLM 6.0 #£4T
geit o . MHRBHRAFAEERE, HE LB/ T 5%,
It B2 BERLPESR IS, FRATEH] EM Sk oAb R
4l -
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13 1T W% 25 T AE BRGS0 BB AT 1l 52
3 %4
31 WEEANEHERERE

O PREGEA BE T Tt I T AR A BA GRS, ST Tt
DA AR B2, PRI, A b 2 I i T B i 2544 7
X B0 G R AR R Y, PR, R AT
2] P (measurement equivalence) BRG] 22 4H 5
UEME 70 B 09 07 vk (R AN 28, il BB, T4,
2004), BRI AR B IE S AH R, SRR RDE &
FAIE], FRZ A BRI 5 R 22 W12,
Bl J7 2240 1R, B i, e AL E R A
AEHALTME ., WFR 1 haJLUE 1, BARBIAL M,
& M B INSEIBR B A, (A A (Adf)
AR, M HL AW B BRI, Fil, OB
ATE A NG 5 A AR 5 =z o B AR 454, 0
PR BE A i 235 T AT BA S35 5 AT BA R B PR 2O ]
NHE
32 TEZEMERAFITHITER

ARWUFFER B BRI e R W 2, R
2 P LIAE W RS OHEBEARRIEAMAX, HER
FESHLN RAT A EIEAE, BRI BT Y4 2
NSRATHBE DT LM, B G BYC I A 524
U RAT M 5 TEAH DG HLak 3] i 7K .

MR 2 R LUR B, MR, AR AE AN

Gt AR RAE . TAELRSE N A & 2%t
BT O BEGEA S H GV RAT R s . R,
TERCHE Ay BT B, 5 BM ik S AR AR S s i AR i, A
BB ZLN RAT A o O B AR X 3 B8 745 1 fi ] 1
A AR R Y BR 22 it — 2D BT A5 2R, DA
BN (spurious effect) X Al 57 45 W AY T2 .

33 T1EHIPANRSLIBEARN K AELARIT

ABIENE: BRI EANER R NTER

AR AT O BB AR 4 KF By A2 2, ATBA
L0 BB AN AL B0 BAT A MK R AR i
ARG R FH 2 )2 A U A 50 1%, AR A 56 [
AR BT Z 2R P A SRR o A5 5L A
5 2 9 A 3N AIK 2 A AR B B (cross-level
mediation-lower mediator), Rl 2-1-1 #i#&, X2 1
AR A B Pk, RIS E T2 2 iR
iR =N O RN D B e £l 18 P S e S g
ARG T 2 2 A SO I KN O A, TR
5, ERA%IEC, 2010),

PG M, HEATEBAIAG R, 11545 2 A AR 5t
HANRATHHNHLREL ICC (1) = 0.21/
(0.21+ 0.63)=0.25>0.06, A 172 ZE R (R
AR, 2009) 0 B85 22U A 850N G 56 1) ARG 5621 B
mr .

z1 LERAERNELERMERLER
A r df xldf AY (D Aldf RMESA NNFI CFI SRMR
Mo, 372.35 183 2.03 — — 0.11 0.92 0.93 0.092
Mo, 703.34 183 3.84 — — 0.10 0.95 0.95 0.062
M, 1075.69 366 2.94 — — 0.10 0.94 0.95 0.062
M, 1096.87 387 2.83 21.18(21) 1.01 0.10 0.94 0.95 0.068
M; 1111.08 393 2.83 14.21(6) 237 0.10 0.94 0.95 0.065
M, 1140.32 414 2.75 29.24(21) 1.39 0.10 0.95 0.95 0.065
M; 1183.69 435 2.72 43.37(21) 2.07 0.10 0.95 0.95 0.066
F2 TENHERERITHNER
12l M SD 1 2 3 4 5 6 7
A5 S0 B AR 433 0.85 -
BB M 0.77 0.42 _ -
IR DLAE IR 34.15 9.42 _ 0.153" -
B AR KR 13.41 1.78 _ -0.267" -0.218" -
LG TAEZ 50 16.39 10.95 _ 0.146" 0.863" -0.300" -
AR LN 4.23 0.76 _ -0.094 0.173" 0.033 0.092 -
WA HB N RATH 5.15 0.92 _ -0.137" 0.069 0.153" 0.047 0.581" -

T Tp<0.01, p<0.05;*0=7r, 1=5, HEHIHEIIR BRI LLH]; S0 BB A R TAER A R EEE .
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®3 HNMBRLEERERXP ALK

B SR AT
Yoo Yo1 Yo2 Y10 @ Too

M, FRH

L1: OCB;=p+ry 5.14™ 0.63 021"

L2: Boj=postii;
M,: GO B A -G AN RATH

L1: OCBj =B + 1 3377 0417 0.64  0.08"

L2: Boj =poo +yo1” (Lpsycap)+u;
M;: G0 BEREA — i 5O B REA

L1: Fpsycapi=fo + 3 24677 04177 0.43 0.04"

L2: Bo=yoo +yoi”* (Lpsycap)+uq;

My: FUSDEEA R OHEEAR SR HS AR
L1: OCBj = By tB1; (Fpsycap) + r
L2: Boj=yoo +v01° (Lpsycap)+yo: (Mpsycap); + to;
Bii= }’10b

1.63" 0.12 071"  0.58™  0.50  0.057

e (1) FR p<0.05, "HEIR p<0.01, "EIR p<0.001; (2)0® FRIE 1 BIFRE, roo FRERIEAIFEZE, B nop; (3)OCB 4 H AR 5t 241N R
1724, Lpsycap N4 G0 BE BT 7R, Fpsycap SN 510 BEBE A, Mpsycap b i 51D BRE AR A 3 T/ER BAE T, 27 F B 51 S Y7100

WA (4))2 1 A B A a0

B}

x4 MSOBERMERHT LR

R

ST

Yo1 Y10 Y11 a Too T11

Y BRI N3 B I e A
L1: OCBj = Boj+pi; (Fpsycap) + rjj
L2: Boj=yoo + yo1 (Lpsycap) + uo;
Bii= 710 + y11 (Lpsycap) +u;

341

0.40™" 0.40™" 0.05 0.45 0.13™ 0.11

(1) FR p<0.05, "HER p<0.01, "HEIR p<0.001; (2)0 ToR)ZE 1 TR, 100 FOREBE TR, B poj, vo FORBERAGIRZE, B
(3)OCB M 2 ZH LU AT M, Lpsycap M4 S0 BV AR, Fpsycap L LD BURAS; (4))2 1 Z il ¥ ot

B—, WRIE M, #ZERENA TR, K55 A
At X6 PRAE B Yy Y BN o T BA A 0 B
A MR H N RAT R (SE o) BA IE W e kA
H(yoi°=0.41, 1 = 4.76, p<0.001), 45—, A4 M, £
SZEREBIEAT R, R AR X AR R M
) ELFERN ao AT BTS00 B AR X6 o 7 00 B AR
S o BA EMEHER- 0" = 041, ¢ = 6.39,
p<0.001). 55—, MW M, g7 Z 2R EE TR, K
B [ AR X AR A AR i MG (R R AR B Y AR Y
SR N bo P BA S B2 0 B AR X6 A B3 414U R AT
K& O EAEREHER . BB GO R T A
FR) 2L PRSI T I B3 L BRAT IR T (710° = 0.58,
t = 5.29, p<0.001), A BAREGL O BRGEAS (1) 4 0] 2007
XF R G2 2 RAT N BIAE T (yoo= 071, ¢ = 5.90,
p<0.001), FATBASH T 0o R BE A AT BA B 51 22U (R
T R(SE )2 35 T RN H A A 31 Wl 35 PRk
F(per” =0.12, £ = 1.45, p>0.05), ik, FHBASE GO
P 5% A 2 P B 4015 00 B G AR 55 [ AR B A 2N R
TRz 5E A &

34 BAMRRLEEAMHLARITHHEM:

TS OEEANERATIER

IR T —FE, TR A BAAH S0 B A 2 4 K-
(75 B, AT BB B 0 B AR N 210 RAT M
KR A e, R 4 AL SR AT, 40050 BRE AR X
P BA G 573 500 B AR 5 4 410 RAT S 56 28 0 1 15 5%
NN (y = 0.05, £ = 0.57, p>0.05), T HAFEK
BR2E vy WA IR E) W K, R R IR AR H
BAZTR], DA A B 5% 20 B A 20 48 R AT A 1Y 52
KNI B 225, WFoTiis 2 WA S8 8E .

4 HHE

41 ITHEEBGISOEHEANKRARNRIT

73 B9S2 N A1,

A, 25 IR A 2T i T A A Y
BHAROR LU H 5 28 LRSS, Al A T
VEBE R R LR A8 s IO 1 £ 1 B g £ 2
SR, ORBRR ZLAREE A BN G 1E A BE S8 BT AFRAE 55,
RGER) TARE . b (7 AT S 20 R AR, B
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i A AT P A0 BRI A I 5

HLUN RAT I BLE] . 22 2 89

TR ZU RAT R % T34 TAE BT BA = 3ls 1F B
A E R o AR TR R SR E Al ZH 2
FY A AR B BRI 4E S RIS TE 5%, 81X
A ik ) TAERIBASEA T A, 245 R L8, TAEH
A S50 0 B AR G % 53 B 2 48 AT M A BRI R
e, 5 ELIX 52 M A | 2 e B O 10 B AR X
A AR AE A, BT BA G0 BB AR TE 1) 5210 1
RTINS N N T S il N A S T A 1]
HANRITH

A, MESHL Z W AHITE T
e RN Y A, TR T SRR L R AT
R R B A B R A, FEAL S n i AR
A A DA T B S ) PR A 3 A8 4 00 R A, A
BN RAT N AT LLE AR R R 2307 #1425 58 e
=8, LS T 0 TR R T 2L O B
B, ARECE BRI, 5T AR T 2 R4
NRATHALPHEREE, 2009) F= 5 1.0 BB AR BRI {2
i A A1 R — 24 AR 0, AT 40 A R Ao
RIS . 51—, RRW—. #HE
5T B B e AT, A AT TAERIBA TAE B r
A SEER, A S0 38 o B A A e BT el AT A,
Rl TR I iR K 1) S 0 B0 51 R AR IS AT R Y
W RAEAE, AR O 0 RE 08 A R PR S Hb U5 4 i U
% £ {5 W) 47 4 (Harvey, Martinko, & Gardner,
2006). R, @150 BEBEAS AT B T2 i A A A3
W BAR . FEOCRAIE AL, 42T BA L 5% AT A
AR U5 g a3 & VA BN s 3 e R o R B AR
I 2 A A AT B R DA A BT A T BA s 80 A
HR N RATH

MAB B B85 (Affective Events Theory) Wi,
KE, GG RIS AT LR A R EE52 ma 8 o1 Tk
A, FEMR N B TR AR EE AT T A (Weiss & Cropanzano,
1996), /L> BEGEAS 2 57 9 G134 G AR TN, ATBA
BB B R A7 B0 5 B RO DR, AR T
DPRGEA GRS, IR AL ZUAN BRAT B 7= A ik
B & T B 4 M (Walumbwa et al., 2011;
Yammarino et al., 2008),

A 58 A 2% AL T AR AT A €0 0 3L AR X
A AR B4 0 BRGE AR 5 21 8008 RAT R 2 0] 1 5 )2 Ik
P T RO B, HOR WA IR R R 2, 5
Walumbwa %5 (2010) A9 F 58 A —2, X 7] g5 3Kk
Al H UM Y A U T SR G, TEh E B S0k
HR T, BT 5278 RS, Jfeits
AR AR A, TAEBIBAE Al 20 2L

Hh ) /N 8 A A T Bt X D I 22 s ey S5 TR R Y
S, A A 405 6 A BA S BT RE A TE e B P —
Gl B AN—APCIIAR, A 225X R H O
T &, RIS TG TAE BB R 058 5 O 4,
=Pl B, 2009), AL, (ESSUESAHLSAR
RS LA 2RO S AR
Walumbwa %5 (2010) A BF 55 45 —AS R 1Y S A, 3X —
ROV A F5 Tk — B WFIEE S
42 HELEBEAM TERANSHEEMNEX

AR TAERI A= E M I THEAERANT
B, RS A BN R M T ok o AT 55 H b
(Katzenbach, 1997), {H=55C b T VEHRT BN N A ER A&
VR H H BURNRR RIS, A1 BA R TAERCR 2% 5 A 3]
TR o X — B4 7E B N AR 24l h R B
g, AR T TAER X Rk i TAERK,
RS2 Al 20 2L B 1R T AR RCR ENT5 R WA B 4l 4
L, EEBE TR, fse—Ah E RS,
AN R A R R T, CFE R Al Y 51 T AT
T A — AN A AR T AR BB, 52 BE A BA AR, 5
U127 R AN, 1Al A B 2 A B R
Ivi] T f ) R R

AR AT A 8 A% 0o i) RS2 G ] 22 w2 P BA 14 A K
P, BN RO B AR = AN S —, HIASE
R, milhn, HARReR . = ROV EREE | R
JiE 2 R DL S BT AR AR, MBS EE, )
wm, TAEWEERE . R AR B2 (5T 4; 4R
=, PIBN G BAT R, B, B s . B
KLV AT N5 (Cohen & Bailey, 1997), 51 T.1Y
5 45 IR S T2 AR A At ] S ML R €8 AT R B T R
P, DEEAEE 1Y TAE B BT RE S A1 3 TAF
AT AFRAR AR % AR L, A T BA s B 9 A L[]
() TAEAE S Bbs, b2 mfE 8IS, 76 T AR 2
WA B B, L RR I XU DA, X AT A 45 R
D81, @5 (i 2Rk F C (Katzenbach, 1997), X —
R GG sl A5 By A B B3 AR T A a3 A2 A R R
TEAORAS, kA B 51 B B B L Sl A&
TERI LU RAT I 5 R 8, (k34 T 4E A
BA B RGBS
43 WTAREIZHERENX

ARl LA T e — G R I HLAY, #6
T E A T2 PMERL A, ANRAT R i K PR
W EE 2, FEhASH TAERG b, A0l RE & 10 4
— NG A, (EJRAGU AT R T AR BN
YL ks i B A e AR AR, 3k —A~ 4]
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AT AL I % J 2 B OCH ZE Y . FEWAS A K AR
HAFEH PR, TAERIBAG 1 B 15 R0
A HE | PR SRR O DR S XAl ZH U R TR
LR E LA, AR TR A LT A,
R T OIS IS FE R, ST AR RIBA
L RAT AR AL T BRSNS 308y, W iy f2
e AR AT BA B S 2H 28 RAT Sy 1) 20 48 3 5 e 4
BT AR

AR, O IRGEAAAL AT LATE L T2 AT
TR TARSE . A7 A B, 1 H S A7
5 2 U B S M RN, G2 PAT BA 3 1190 BB AS X6
A TAERIBN S A B, I, FEA b
AL R, N A A AT B4 5 AR D B AR AR O
PRBEA B 35 95 5 TF A, 0 HI2 A1 BA 4 1Y) 0 B B
Ao IR TH R R OB AR, SRS
WAB L5 RIRHETT, ¥ A RO BR B A A% 38 45 1A
BARC D%, ARSI 2N RAT =4 JFH, O
HEGEARBARENE | AT DIJF A 4P (Luthans, Avey,
Avolio, & Peterson, 2010), 4k ] LI o 45 2 a9l
GARTA TR T L TR O BB
44 HMRMERERKFARRE

A 5T BARTEME TR 1R 1T L 4 i R P& 0] 45
430 I i AT BA 451 55 AT BA R 51, [R5 1 AN E 48
T RHE . TAEL S5 SME X i 908 & 1 5%
M, (HRAPSRAEAE—E R R . ANFATAE . AR
HAEAE I AUk . B T AR IS5 D7 TR AE
MR ZESR, B, A58 458 7E m H AT
HAUHET BN R S B . A5 )R TR
5%, JCEEHEWT s B BRI R o ABFIE R
FH B PER I & 5k, SR A] Harman 50K 745
il [F] 5 kAR S, (B TR MR AR i BRAL R 7 i
&,

ARG AT LA LA PU 5 T i — T i - 5 —,
TR AT IR, H ATl . A
R, HRTHIE AN RRE; S5, RITAME. il
VPAE Ptk E AT I o, BN 4 1T M T A AR 22 (]
MY F, FFui/ NI [R] 75 7 A8 S A5 4 2R R 52
5= SR Mt icit, AR A e i R RS
PEALTEA S EdE . S0, AT A UESE A BA 4
U BT ASTE AT BA B O BRI AR 5 A 2L RATS
M6 R BA EREAER, A0 1T B E R0 7 e
P, B, S5 BRSO R AR, FOE AR IR
RMARKIME . 55 ST AT DR 2R AR
P BS T ok L (HR AP ST R R B,

Mr R R JZ R R A 47 R 5 E g
Al SCAL T SEAT 57 3k — AR ] RELER A i Tk
— TR

5 Z5i

(1) AT AT BA A5 0 335 AR S0 PAT A R B 119 4
U RAT A B, P BB D30 BRBE AR S 93
oL BB 5 b A BN AT o 22 I i TR IR
g,

(2) AR BRGS0 BEBE AR X P A A 57 0 B S
AREHLUNRAT N R ZBA BFH IR
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Abstract

The increase of global competition, consolidation, and innovation brought up pressures and urged the
emergence of work teams as basic building blocks of organizations. As consequence, more and more
organizations shifted from work organized around individual-base job to team-based work structures. Recent
organizational researches confirmed that work team members’ organizational citizenship behavior had unique
meaning to facilitate the effective functioning of work team.

The purpose of this article was to explore how work team leaders’ psychological capital influenced on their
direct followers’ organizational citizenship behavior. Sixty-six work teams (66 work team leaders and their 303
followers) were sampled from a large State-owned enterprise in eastern China. Data were collected from leaders
and their direct followers respectively. Both work team leaders and their followers self-rated their own level of
psychological capital. Besides, work team members also finished an organizational citizenship behavior
self-report questionnaire.

Structural equation model (SEM) and hierarchical linear mode (HLM) were applied to analyze the survey
data. After controlling demographic and human capital variables, such as, gender, age, marriage, educational
level and organizational tenure, hierarchical linear modeling results revealed that work team leaders’
psychological capital was positively related to their direct followers’ organizational citizenship behavior, work
team members’ psychological capital was a cross-level mediator between work team leaders’ psychological
capital and their followers’ organizational citizenship behavior. However, this research didn’t support the
hypothesis that the relationship between work team members’ psychological capital and organizational
citizenship behavior was moderated by work team leaders’ psychological capital such that the relationship was
stronger when work team leaders’ psychological capital was perceived to be high versus low. This finding was
different from that of western organizational background.

Our findings revealed that both work team leaders and members’ psychological capital were positively
associated with work team members’ organizational citizenship behavior. The result suggested that
psychological capital, especially work team leaders’ psychological capital, was a key element for constructing
efficient work teams. Entrepreneurs could do everything possible to improve work team leaders and members’

psychological capital to enhance work team efficiency and organizational performance.
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