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(Workplace Deviance) s 4524 M H L T H K4
DAL BN o PUTT #3548 A 75% LA BB 5 T
#Z 5 iey . BERERRINAT N REZFEI
BRI D T HS BT R 0 B A T i S |is 1500 7
ZJG(Hollinger & Davis, 2001), 7KL T A TEIHEAY;
M EMELIE T, 20 tHad 90 AR IR B T 0w 54T
R AR TR RSz — o 7R YT, &7
T BIF9E 248 TR FEdL 35, TAE Hh K il s IX A B9
WAL TRIART B . R Ko dE H, 51 TR
AN IERGE T K 0 TAR B AT A i EE R A, B2
TR T i X Bl 65N AT A 18 19 B2 (EI
Akremi, Vandenberghe, & Camerman, 2010; Ul
Yones, 2009). 4~ F 5 I b - 2 5 bl 6 0 4
(Warner, 1997), —7J5 T, & NS0 PE I Joitk
T RS AE G R i 23 e 7 07 AR Tk
fi% (Liu, 2003; Wong, Y. T., Ngo, & Wong, C. S.,
2006), FEox 20 VA7 A0 5 e A B R s b g B 1 AL
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(AR, BRASEE, wesciE, 2009); 53 —JrmE, HiE
NN FRGE 19 4% G2 UL T SCAR T S A5 79 7 22 &
T H 0 20 TE I K AN iR (3K @527, 2008; Farh,
Earley, & Lin, 1997; #1UL Leung & Lind, 1986; Liu,
2003; Tata, 2005). & AA L HAZZKIRANG XAk,
GURELER T — B (B EH, 1993), T
BCFR P il FAT i 2 5 BRI, R S BRI
Jm RPN IR, JESLoR, 2007); TR AL
BT hEZC L TR R
(Hofstede & Bond, 1988), 45-5H i F & il ) 40 5
i, BAEE TR (R, 2010), HEAT
IRy, BWF 8 S A B 8 R A IE JK (Aryee,
Chen, Sun, & Debrah, 2007; Wang, Mao, Wu, & Liu,
2012; #AE, 2010), BAURDL, HEURNNIERGAE
g TR R ST A e D Aol o K 3 T X LA T A P 9
R, PSR AAZH N T A BEE 5 5% T A 25 47 0 1) D
PR R ML, X 244 v B i B AT 0 B g B S

IR VG Ty 2 35 N A LU TE R D1 Tl 2547
I RO A —E R R, MR E AL oY
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ISR T DL S BUR T AT R 4528, 7l B2 i
T 5 XTSRS 5 )& (Douglas et al., 2008;
Spencer & Rupp, 2009), B X ZHZUAN L 1E I A=
BT RO, 1Y 3 AR 5 TR HLI R S SO . P
BAEBRVTH BUAS I TE BT 53 T A B3 47 R A 5% M AL
il s, 8 5 1R D3 T AE X DA 5 Ak i A e 56 R
T PEAL SR L, PR B 2 — 20 AT R IO (EL
Akremi et al., 2010). 1fif 51 T. #9147 AAE B AN T
M &5 R, ] e B 1 245 Ut 30 (Ashkanasy &
Humphrey, 2011; Miner & Glomb, 2010), fij X7 {# /&%
X — 5 T A — AR A5 2 2% 3 1Y G 3 A (Barsky,
Kaplan, & Beal, 2011), 4 4ISLPRE AR ATRER : 5
TAEZBIANIERIBIG, &5 SR E 2SS AN
158 () 714 H2 175 2% (Barclay & Skarlicki, 2009; Murphy &
Tyler, 2008; Schweitzer & Gibson, 2008; Judge,
Scott & Illies, 2006), VA IH 4 475 A 5 B 5
500 ] B8 2 — 25 B2 M 4 AL K I (Janssen, Lam, &
Huang, 2010;Spencer & Rupp, 2009), -Hij Weiss,
Suckow Fll Cropanzano (1999)t =255 . “¥F £/ 1F
T WA Aff b J00 B 5 3 AR, 1 48 7 B TR IE %
Ak S TAEAT By AL o AR b A T S b A
(p.786)" P A B 5% 6 MU &5 1) #R B2 O DA I
PRRRE AR, BT AR AL ZUR 20 T 51 T A 25
1T RIS L

52, TR ESCI A KT SRR O R
AT RANBE Z 0% SCA RS2 o 7E SCAAE BL5% M i Ay 2%
VIR A v, 78 AR SR 36 R8s B2 0 SCIb A
Hopili o A2, H g ST TRA R HL
458 i R GEASE =X AT BEAETE T R A MR 22 Sk, e il
S YT 80,90 J5 AHERZHEA ST 8 JyTii sy, fi1pr
FEIN S S BE FNA T SN FT R TR A AR 22 5]
AN RTE TS R (B b 14 22 516 20 ZUAS 20 TE 8%
I AL ROR N AFAESE IR, 7k A8 D¢ i [ Aol A
PR AR SRR 25 R R .+ AR Gt
UL %) 53 T A T 0T A [] 9005 15 58 s 36 B o AN ] 1
7R %5 R (Farh et al., 1997; W00 REENE, X%, X
Wi, 2009), FICTEWFFT A LU IR L T AR 470
(A FH 2ok 2 2 R A\ B AR A SO AR AR B4 AR o
B, AT B R LN IE BT A5 ]
AR 2 o R ASHIF 57 58 — A 512 (R OB RN BT B
T WAL BePEFE A 20N TE I B T A B8 47 i VE R AL
il IR AR S

5=, AW ARG & R AR A R B T
FE L B R S VR R Rl — M E 2R R A1 1he, DA

JEEL Y A G 4R T VR TR BRI Be o FEId B¢
TGV ROV AT, 2 R e e ge
PETE S e PR 2% %8 53 T 295 2R 52 el %) L 300 v 14
TAEH, TR 4 B B MG 50 e R [l i 42 1, 1%
Gk A AFE R IR RO . i TSR SRS BT
2510 R LA TR], AN N TR T A 1 25 Y B2 3R
kR, S i AN A SO EDIL R AN [E], T A
25 VEMAT R WALR T, Tk 5 TR GBS,
HARNEA BRI G2, [HADUR 2 2
oy it — 0 O TR A B A7 2 RIS+
PRI, S SCIA A A Gt 1 15 1 ] 32 22 R A T
155 285 X8 D1 A 24T Ry 152 e (B rh A A8 i - 55 2R
)X — P82 b BEMTASBIT A5 By SO0 8 5 R A
(Edwards & Lambert, 2007)[R] B 46 56 f0, & TH T 25
8 TP AV T B A% e 1 18 35 4 T B A3 9819 19 rh A3
VRS R A S T e 2 5 AR A/ ¥ Y
TR A R rh, ARG Al 7E & AR R A2
YERIRY o ABFFERE SCAE T, —J5 TN, 1 P47
ORI D T 2 014 1 RS 2 T U ) e ik AT
A BYRER, INTAESZ B 1T 3 B A B SRR 7
FVE AN TERS T & 156 28 it A R g2 55—
D5, IR 5 Y A AR T RIS e R IR 5 1R
[F] i e 5 A — S, 35 B B9 3 TS AL et 1y
YE By BAKB B

1.2 XEEGARFARIRIK

121 HLANERMNAIHRBITANA RN
AR R R SHEMT R R . 0 TR A IE
BoE SR TREAT N W BT N 5F M OIMERAT
H i FE P Z —(El Akremi et al., 2010; Holtz &
Harold, in press). MIAT CHRCRE, & 2 Mt 4
IS A B 4 ¢ & (Jones, 2009; Thau, Aquino,
& Wittek, 2007), i H 01 TR H S54RI R B R
FEES AL, TEAS b BAR AR 114 0] 2 EAT Bl AR St )
FTC BB A A e, A P B EOR 2 R At
AY47 A (Masterson, Lewis, Goldman, & Taylor, 2000;
Thau et al., 2007), b1 TAREIHLUF X H O AT,
TR AR AL UF BARBIAR T 0 £ &, M SE AR
Wbt 5 2H AUsc 4 5 0% TR AH 2R HOR A 1, )
R 7 H S HA Z At S8R, BRI T
i 85 47 B9 5 ORI B 2 IE Kb | B R
(Cropanzano & Mitchell, 2005; Masterson et al.,
2000), AT IR A TR S 2 1E R i
BEAT AR, BT DUR LS & (DRI
25 I\ 0 3 A B 15 (Cognitive appraisal theory of
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emotion), A 1%} T 1E 2 14 69 ¥F 4 5 A 91 0 1y
(Primary appraisal) H1IX ¥ /i (Secondary appraisal),
Hrp g PP g D FAE TR X A AR, mker
WA 25 SRR, TR B
: (Weiss & Cropanzano, 1996), TEH LU IET 5
T, ATE X B Rt T 0Py, FAEH 2
335 B FUPKF B HI W SRS FERPEAN I, 23X
o ECAE R AT R L B AT, R A
1E FVH 2 BT o RO B R S RS B
(Brockner et al., 2007; Barclay, Skarlicki, & Pugh,
2005, p.632; Holmvall & Bobocel, 2008). fij R #z A
ML 3k 7 2 i (Causal reasoning theory), Martinko,
Gundlach F1 Dougals (2002)iA K, B #A> A %45
AR AR R PEAY, X 53 B2 5 i U= A fi e A2 il
WO TR EAT R EENEE@42) . ()
Sweeney fll McFarlin (1993)IA 40 Hc . & F FIH. 3
IS IEX AR S5 R iR PR ER— O
Be 28 1E EZE O LA N 2 B . BRI 25 (n
e I = S RO 6 R ) T RR Y 4 IE ML) A0 I
W] FEZE LA RGN FEE NS RIS, gl
BN RAT R S A TAREAT R . 5L TR AT AR —
A 5 241 410N R AT A XS (Dalal, 2005), PAZHZLAI F
PRI A EAIME AT (EL Akremi et al., 2010;
Bennett & Robinson, 2000), &% FlH. 85/ 1EEAE
TSR E Al RE S BAALHY (3)H T AH U S B LY
FhAPRRE], S8 EL A IR XELLSEEE, (B2
FE Zh 8 S48 JH nl i ik [ 5 A S gk (e il
BERAT LA S bR 9yl ) 45 LB i RO Y (CF R,
Jesroe, JEE, A, 2007), EXArBCASF] 25 R A
B B4 (Barclay et al., 2005; Brockner et al.,
2007), XX TR SERLERARATEL ., @
Barclay %(2005) & 8, &7 F1H 8h/3 1F BB I s />
SRR E I RCR, (BTERRT MBS A
TEOLT, AR5 Ee S SR E AR AN A TE A TH R
SR o KR A 2 0 A T AR B8, Krehbiel Al
Cropanzano (2000) & IRFRF AR, 43 FCLs SR AF]
o3t TR AH A R 4 AR BOA AT,
FRIP AN IE S NI B 4 . gt 2 ut,
WAELE R RS A R, BT AN IE B E A 45 2

MER . GBAEPEBT ST, BFMEIIAIE
AR SCRE I &, XINE . R ST 2R FIZEIE(2003) A
BN BBl 2N TE XA 2H 2300 R AR 1 YA s T
DRI R T e iE, R T EAEX
. EANWEMRY MATE(2009) WA H E Y

HATTEH AL, B TR AMS S 50 T
14 O 2 D TIT T 2485 SR A A TG g 0 A5CR . At
AW FEAEAE G 43 Be A KA FIERE T, FEC
O /0 B /N1 o7 3 | I T) B/ SO - A Y S L o
DI R

B 1: PN IEH1a) R 318 IE (H1b)X 5
AR EAT A 2 0 A PR .
122 HREEBWPNER HHEKZHN
1% B LA 4>, Watson, Clark A1 Tellegen (1988)
HE T AT 28 A 3R R — O I AV LA BB T AN T e
SR AL, AR AR R . AR R RUR SEA
A NAEIR NG 45 18AZ o b 2, WF9E 3538 5 115 45
PAE T ARSI <RI S 240, ks 2R g,
V2218 585 e PR 28 0 2 38 2 1 28 AV I i 22,
M TAT M AT & TAES &L EAEH
(Barsade & Gibson, 2007), #:Z Barsade 1 Gibson
(2007)IAN 21 LR H] S <2l 2347 Sl v A 25 Dt IR T
KM (p.3), AXELEAMIFERAVRC B
1% B 25T 17 £ 77 Tl (Ashkanasy & Humphrey,
2011), Weiss il Cropanzano (1996)2 T “IF /&S
{4315 (Affective Events Theory, AET)” , fifilIAN
HAN A AE TAET T D7 R Fh =14, FRKG 51 & A~
AN A s I, 32 T S e B % T AR S BE AT
Ko NGB A PR AT A R s — IR H
Ml A5 Sy, B3 Aok 1 4 e 1 B T R I e iy, —
Sl 20y X, a5 e TR AS B () 2 e T AEAT
o EEISTEM R TR SHSUN NS . 118
KA BAE BA M E . AET BUAZ O RO
B N AE TAEFAE 547 R 245 R R A AF H (Weiss
& Cropanzano, 1996), — S8 X IE 25 1E 5 1k
1/ B8 PR 2R 20 28 B AAT Sy 1) DR A v ) i S Y
YE 4T T ¥ UE(Wegge, van Dick, Fisher, West, &
Dawson, 2006), 241 Mayer, Thau, Workman, van
Dijke il De Cremer (2012)% PRI 1% 45 40 A
M B AT S e B e S B IR AR AET
AT LA Wt T8 AR 1 4t 0 S 2 VAN 2 TE R B T
PR BIAT A Z [ rh A A8 . AMERRAR, THAE 252
B T2 B BURN N IEX RE I e B2 SO, BEHR
LERE PRI IS0, B . RO . BHE AR
JREE T AN 45 e =i & (Gibson & Callister, 2010;
Weiss et al., 1999); Barsky Fll Kaplan (2007)% PA{E:
&4 . B4R IS HLUN B IR 7] ¢ R e k1 7
TIOCoAT, JFUESE T IHAE 45 SRR A B 0 1 R
PIR 0 MAEC . THIE 48 it — 2052 3 51 T8y
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TAEFT R, ANHFFE K A [ 2 25 f 3 A0 155 2 R
5 NBRAD G T Aw #5478 5 W3 B A ) (Judge et al.,
2006; Lee & Allen, 2002; Rodell & Judge, 2009), H
I, AWFFEAE LA TR

iz 2 TG 22 18 7 20 1E (H2a) R E 3l 1
(H2b)XT % T B 47 R 5 M 350 1 h A AR o
123 fEHEMERIBATIER Aol e
RIRAL G2 v B CPHEA% RN (E 7] (Farh et al., 1997,
Hui, Lee, & Rousseau, 2004), /' [FE A 1% & ¥4
(Traditionality) /24§ “f Gt o NPT BA B —
EREHALINNZSRE . A S . M EB . SR
FRAF AT R B R (I E A, 2008)” . L4 tdiAR T4
P il 2 FAR SRR, 8 01 2 X A% G 423 T i R 1Y
“ERETR RIAN R, EERIEEMNBUE . A
M2 ZasP . fEdr B AR DA SC PR35 1A
J7 T (1 [E 4K, 2008) . 1% Gt N FVIRAR Gt T
TEAE . AT AR R 2 I AETEBR 2200, an
R AR e T QU EN A TEAT AN LS50 2 B gy
HIFTo &M . JoHt A PE M R M (Farh, Hackett, &
Liang, 2007). &4 & 2 90 A E AT M A B 2L
WrEM S 2R, P TE A 2V BT o ek, %
Hg AR 21 SV B AR B FN Y TR I 45 3R 2 ) E 2
TS, T, B Farh 8 A (1997)#% 0 T H [
MGG AR L8 TE BT 4 218 AT (OCB) 3 i
PR AE R, Bl SR T A% G 1 AE 4 21 3 4 Ik
(POS) Xt 53 T 3% BL 45 3 %) 98 715 /F JH] (Farh et al.,
2007). Hui 58 A (2004)SEUERFRAL S 4 TR GEMEAE
A5 R B A B e AT OCB 52 i Hh 1) 18 35 4
Chen Fll Aryee (2007)WFFE T 1% i P AE SR AURFIXT 7E
BT H 2 AN NSO E a8 E .
e K i 1 SRR T WA — E BLR (JEE, e ar ok,
2012; W IE b, AR, BaFt, 2011; REEHYSE,
2009). SRUL, REA A [EAE GE A A 51 T RP
i B A0 AH [R) LH BV B I B 23 A AN R A R BE, PRIk
TEHLANERESE R E, ARESER 5 T
AIREF= AR R A R o MAE 2 38 40 BRAE I LA R B 4]
BNIERBCER T TR S LRl R, M5
PR D3 TN A 2 s A B AT o g 5 A 4Lk
) RIS R PR E, R R HLUE 24X IR,
A E 2 XS R L, T s AR Ge At Bt B4 R A
AN R RIS, TR ZTE ST TR 2 1
FRik M 55 DAt 2, iedgimfixifzac, &
JENESF H OO T /) 55 (Hui et al., 2004; 3Z1FEJE
8, 2010) IRk, [RIRR R T X AU 2L (3K ) AAIE

X, ARAL S8 51 T8 0] BE LA 85 A 1 O 25 4T R
(R R 5 2, U T A L BEOIR S DA 3k B P
111 e A% e Ve 51 T 0947 R A UZH 8U8 TE IR 6 75,
BT AS 5 7= Ao A B AT R o AS I 5848 LR R R A i
.

s 3: Bt TAR G HLUR A IE— )7
(H3a) 5 B 3 A2\ 1E (H3b) R 51 T AR B AT M 1 171 1] 52
WVEFH : B4 0l T, YR TEIR SR B 41 4 1)
T R H; ML S R T AL RS 2
17RO 17 1) OC R

SN S B R T Y s R N TS A e
oA A5 B 2 A5 A U T AR R (5 B A
2009; Farh et al., 2007), {HZ2K5 855 48 & Fsp A48
BT A IR, A% Gtk 58 T A6 B 5 i
A BIRAS B Be R AR TR T 2 2 XA B B
R AE VAR 7 A B B 18 7 4R A A [ 2
PLURRE R AT 08T

B S — Wy BRI 2 SN T B T W 15 4 1Y)
SEMAAE RO UL, AT TSN A% GEMETE B B 14 5
TERT RN EA B E . o2 N2, R
IR A2 BRI AR SN S, TSI AERRAS S
AL AT BE s B Fh AR B AN, A A 26 832
AN AEJZ IR R U, T AN A S T AR I 4 sz 2 L
A Y S R SO AR, RO EAT B
SCAR B T (R A, TRERS, FRIAR, 2002), i
X SEE 5 W H A = A SO F IO R B,
R 72 RS [ SCAL (BRI SCRIAS A E SO T, A
FTXEAS 2 TE F 388 19 45T 28 1A 36 J2 AR 1L 1Y (Gibson &
Callister, 2010), Barsky %5(2011)iA 2\ TF B o AT
BB WIARNIE “i8 X8 (Deontic responses)” 1
Qg 4 | JE 5% (Moral outrage), #RJ2&: H 2R
SR OMELIII A AL o T SR il 2 AR 2R B F
FEUEHE A I — 20 3 HE, Y AT 5 28 TE A D B
s W [) B3 5 1 4 A DG A il DX Bk (Mol et al.,
2005). PRIAWF RN N AL et ] 68 To i 76 55 — i
BR300 2 AR R B o i X AR B B —— RIH
WA % 51 T Am B AT M2 Ve R, AR BT ki
X AR 2 i il BT i T, HL Az B Ak S BE
A6 5 1Y HE 252 0 (Ekman, 1994), BT SO
JRIRRIN A 5, T LU [R] SCAR T 5% R B9 0 Tk
TG VR0 2, R LT AL SCAR PR B Y R — 3K
(Sanchez-Burks et al., 2003), Tt LIL S AR 1] GEXT
I PEY TR PN A TP Y N Y e
LT gte AL S, FEA 3G, AR
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AR B P AR A 45 ) G5 (Blfenbein. &
Shirako, 2006), ikt G I 26 ELA 1 1 4 T AR 17
2 (Potter, 1988; Soto, Levenson, & Ebling, 2005) I
fBAK . BRI HEFAL G B D E T 1% 450
KA AN T IMER IS 2 R, a0 CELac- s )
hErH B R ERZAREEZ T, ZMETHTIEZ
A, oA e ARG BRI B B L N AT
AN B il 5 AR TS e, iR T R
X E SR B S EEN R R R AN %
Bt g E AT HE B A7 EHEN
Tk CEROR, ERK, 2008), 514018 #1) 57 $) R
T RAFIIE O, BN, g E AT R
TR R I S A L ISR 2 R IA DL R
gl XSAUSARE 22 WA SR 1 DU B

ik 4: 53 TARGEME AR VR A 250 —
BRI, BITH AR 25 %) 01 T AW 2547 R 14 1E
AR s Y 0 TAR GRS, T A 26 % 51 T
TR B AT R E A PR T >4 5% TAR Stk i, 4
WRAR 285 X6 B3 T A 547 R s ma VT ABAS b 3

Zr LT, AR MR EH LGSR,
T T8 TE 8RN B 2l 2N TE ST 53 T A B3 47 A 1Y 5% Tl
BN B LN TEVE ML . BFFRAEZR an A 1 B

2 W

21 #HRARIALERERF

WAEXT Gk WAL R . YRR TRYIAE L
11 280 ZE Ak i 0t T A HLF] 3, A7k b Kol . HL
3 IT. Axflas o >R FH R S ) Be e 2155 1 77 Uk A 7
DA S [ 7 3 g 22 [ A, 77 3 e ) = ] e %o 7 =
K VH A B TR AT AR 7, 7 Mayer 55 A (2012)
TEA T 5T 90T 0 51 A B3 AT o 52 i A iF 52 rh Al
i

& Hn G A (EZAFEAN %A FBIF
FIE AR TN 28 DL AL Ge i) Mln & B (45
SRS B TARBEAT N A T PRIERE I8 9t U ik

AR S, A S5 EH FEOR AEE MBA 2451 K&
WFFEE RN, T2 5 A 5 i BAREOR R
(WA — 2 Fah LR T AR ) 8 & 20 /A
(Mayer et al., 2012)#9 R, HXFiZ [ 3 7E4 2
AT R IBONTE 2, Q2 5EFNFRFREES
55%, A INEZERAENEE; 3)xS 58
RN CRERIEXT RS IR AT R BN IR,
HALBBEARF . SRIGERS LRERNS 5%
WG — 44 5 I A FAL BT R X 5 TAE 15 Bl
FFELFES Y, JHESNE A, STRERRWS
HEARE R FRAICE R B, BT S8 N2
BRI, B0 1045 1 DUER A X BE S B B B
WY, PR 2 2k, JOF MG B & e AT A, If
PTG ME 3 AR I, S E A B %
S 448 BN, TEM XIS B X JoE
VERC R 2 5, S MR RS 341 £,
AR 69.9%. MHEARABEE, FHFR N
30.5 % (SD=7.30); B K 49.6%; 41.9% 51 Tk
A EA A, 23.8%% B RE Mk, AL B
K, 59.8%K HAILZ, 19.1% NILZEHE, N¥
MR ERE, S T E 194%, K& 5
14.4%, REHE 45.5%, i+ &L A 15.5%.
AN, FEARWIIT B 8L 341 AREA R, 266 4 FE
KR — AN AR X, A 76 HEEAKH
14 MARRIEL, BAHLURE 3 2 7 ARG,
T 7 I SRR L OLS (8] )R ¥ 20 6] 22 5 A
20 PN AR ST RGeS A LR sE e, X T
R, M ICCs $8b5 . BAREUE AT, FEFAIER: Ry,
S-H14 0.53; ICC (1)=0.01, ICC (2)=0.05; HEHNAIE
J: Ry FHIN 0.49; ICC (1)=0.02, ICC (2)=0.08;
Wl % R, F¥IM 0.59, ICC (1)=0, ICC (2)=0.001;
B TAREEAT N : R, P4 0.60, ICC (1)=0.03, ICC
(2)=0.14, HJARILF R, ). ICC (1), ICC (2)53 51K
0.7. 0.05 5 0.50 AYbpif(James, 1982; James,
Demaree, & Wolf, 1993), HINET 4001, a7

H2
R
FEIF2N 1E N —
: : el e LA
LAY I B
H3 H4
etk
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ZFotmEm YRR, mitk, AT LUHIWX 76 215K
PIFABER A& ZRHERZ IR, WIIAEAE OLS [l
TR 1) ]

22 MEIR

221 HANERMNE ALV FREA I EE
BT O 7E A R AR AR TR I A R AL
PEAT VPN o RPN TR B LA K 1. 38 1E B A 5k |
FHXUAE 25 A (2003)f4 o [ 2H 000 TE B R R AR
EREEHAEFRZ, ZEEE Colquitt 5T AL
fitkh AR Rk 53 TS T &, JF e e iF g il
TR R ER0E, JRERBIFAILE 6 8, H
BINIE 6 . AEIE SR F Y )46 — Bt R4
(Cronbach’s a)73 5k : 0.89 (F&JF/AIE)M 0.95 (H.
BN IE), BA B s

222 fRGEMMNE LS EFRRM Farh HFA
(1997)5 @i, HopafFeanRE=HHHAT,
MiE2E e B N EFFAIE”, Cronbach’s a R
0.89.

223 HMIBERSME  THCEZR SN E R
I Watson 45 A (1988) i & R TG 45, 45T 3%
R a TSI A, L2 E RS A A
itk 3 A ez B R 4 R, R
Cronbach’s a 24 0.92, 5 RO\ <A E| <22, 437
T2, EuRE, TR R
FhIH I o

224 RIBBITAMNE L TIRETHEH
Thau 55 A (2007)7E LA FE BTl i 3%, %k
R4 Bennett fll Robinson (2000)A)& L%, 3L 8
AR, FFER A Likert £ A3y, R AAA”
@2, Rl ZerRE, R,
R0 TR B T A& A U2, 3819 Cronbach’s

a2} 0.93,
225 #THITE BEHZERANDRDEZIN,

DI s T AE H R0 70 BC 45 SR A F) 4 2 E 2L
AN 2R, AR SR it T 786 . T/ER M
42K F Dupré, Inness, Connelly, Barling 71 Hoption
(2006) T I & 1 IA) 45, 3 6 /M35, Cronbach’s a K
0.71; /B4 A FPEME ] Heneman F1 Schwab
(1985 JF & 1 In) 4, 3 4 /M55, Cronbach’s a &
0.95,

DL EAR AR A 7 5 Likert & b7t o 1t
Hh, AHESE R T A D T B BR A 28 TR
Btk MR IR T 0 SO 3R o R TR YL LI H AL
b, WF5E A AME Ll AR T SR A Ll

Tl AR 0 2R SRR e A R, T H KA
FRAE A 5 %o 10 8 2 %o 2 A A 1B 2
23 Hitoth

AWF5E R SPSS 17.0 fl AMOS 18 #E47401
A VTSN = 15453 R =53 TS 1 4 P 3 e i
FMAF BE R BE R 5 i ] SPSS 17.0 202K
[ 1 A A A 56 T A0 155 & 7E 42U TE 8 B T i
BT AT AEN, &A, 1 Edwards 1
Lambert (2007)$2 it f1% < 5 8500 o8 5 45 74 3k 43 A 4%
G M AE 20 SUAS N TE O B3 T B 47 AV 35K
Jof R AR B AN TR B B R AR

3 4%

31 WIEMEZRSITER

AW AMOS 18 FRAFXT Bt T AR N &R (5
BOZ5 A FIE . BIPAIE . BHEAIE . fB5H K&
85 2 R3S T A T B UE P IR o3 B o 25 SR 2 B
TR TR A f i (*=1776.8, df=687, ¥*/ df =
2.58, CFI=0.90, IF1=0.89, RMSEA=0.07), ifii =%
BERYCR 8 IE 5 01— AN ), & U4 48
B 22 (('=3341.40, df=696, y*/ df =4.8, CFI=0.74,
IF1=0.74, RMSEA=0.11), A 11X ¢ B F. K 743 5 4
X 30
32 TEMHWAMEITSHER

AR MG 5 R (R 1)k E, BIFH
HE A RS 5L TR B AT R A OC R B8 R i
(r=—=0.31, p<0.005; r=—0.32, p<0.005), TN IE
S IEIAE 2 AR OC R B h fh, TR 4 5 0
TS AT R IEAESE, HRATAERA —2, v LI —
AT G T LAKS 36 28 i 22 [ A PSR G &R
3.3 R
3.3.1 HMBEEMPNYERE  ZEIE
Wk 2 Fim. 1 M2 FE 5 B B 80N TE IS 63 T
T 2 AT ey 0 RBORFE, 40l 8B IF A IE
(f=—0.16, p<0.05)F H 5/~ 1E(B=-0.21, p<0.01), i
AR P 2N IE FIE gl 28 IE X 63 T A 547 M VR
AR ER T RN, WmE T 1. K5
H4E Baron fl Kenny (1986) 5 ¥ %F H A48 FH 347
K:56: . Baron F Kenny (1986)iA JZilitkfT =>4 B
MRS . O A A8 (A S g A8 P8 IE A B 8l
B S A g (IR Z B EMHX, @F
7 i (PR 20 TE IR B Bl 3 TE J8%) 5 PR AR 1 (02 T
BTN Z RAH M 3, PR AR & (5 TR BT M)
Xof oA AR (T AR 28 R A AR B (R P2 IE BN B
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F1 HXTENMFHE. REERBEXEH
G M SD 1 2 3 4 5 6
1 43 Be s 1A A 2.65 1.06 (0.95)
2 BEF N IE R 3.56 1.34 0.58" (0.89)
3 BN IE R 4.49 1.29 0.49" 0.60" (0.95)
4 H I S 2.62 1.08 -0.14" -0.26" -0.24" (0.92)
5 gtk 2.94 1.37 -0.03 -0.11 -0.10 0.04 (0.89)
6 bt TARESATH 2.03 0.92 -0.25" -0.31" -0.32" 0.19" -0.16™  (0.93)
o R p<0. 05; TR p<0. 01; TREE p<0. 001(F ) 355 BTN N —BhE R 8k, N=341,
F2 BHMEYILE
- Ml: THIE M2: B TAWEEAT N M3: B TAWEAT N
Stepl Step2 Stepl Step2 Stepl Step2
P AR
PE 51 0.04 0.05 -0.01 -0.01 -0.01 -0.01
AR -0.03 -0.05 -0.04 -0.06 —0.04 -0.05
WA -0.03 -0.03 -0.04 -0.04 -0.04 -0.04
IS R -0.06 -0.06 -0.08 -0.08 -0.08 -0.07
TAEAERR 0.07 0.06 0.13 0.13 0.13 0.12
;YA -0.05 -0.02 0.02 0.04 0.02 0.05
TAEH® -0.14" 0.05 -0.05 0.02 -0.05 0.04
J3 EeA A -0.11 -0.07 -0.25™" -0.07 -0.25™" -0.08
H AR
FEJT 8 IE I -0.19" -0.16" -0.14
H BN TE -0.13" -0.21" -0.19"
AR )
TH R 2 0.12
AR’ 0.05 0.05 0.09 0.06 0.09 0.08
AF 1.79 7.26™ 3.43" 10.22™ 335" 8.49™
Gt R 0.05 0.10 0.09 0.15 0.09 0.17
)G R 0.02 0.06 0.06 0.12 0.06 0.13

TE: N=341, M EIAARIENL g R EG AR R LM 0, BHER 15 1p<.10,*p<.05,*#p<.01,**¥p<.001,

B3 TR [F ik A B E 5 FREF, rh A A28 i I 2
WA s &, JfF B Y AR AR B s, A2
0T PRI 1 [0 A R ARG . TR B L AR A AR
H(2005)H2 th T — M THOR KSR F Sobel i 5
A RO AT SRR Y o A S AR TR A R s bR o,
FZ AT RMET 3 MR, B e R
55, M1 ATHEUER T O IO I A 1 45 At 2 b i
MAEF (8=—-0.19, p<0.05), i H. 2125 1E 18 A4 1 5%
WA 2 (6=—0.13, p<0.1); 1 M2 A] MR P IE
JERITEL 2 8 RSB B3 T A B8 47 Sk 3494 ik 255 b, 350 00
YEFH(B=-0.16, p<0.05; f=—0.21, p<0.001); 1 M3 1]

. z=axbl (bz*sg)mz*s,%, Forft a, b 4050 12 5

FRiffis o

AP R A A IE AR SRR Z G, T 4 0 25 1
A TRINAE ] B35 (8=0.12, p<0.05), $RJG *f5e4rh
NI P AT 21500, 76 M3 HPRT A
WEJEOT B3 T AR A T R R I AR A i 2 (B=—0.14, ns),
T U B AR 17 26 7E R P 1R B0 B T AR B 47 R AR
RSN T AR, IS RE T % H2a, i
D R E ) /N1 o0/ 1 £ B (@Y 08 e Rl PR o i 4
ANEZE (=013, p<0.10)FFE 1T Sobel Kl ', K
Sobel 1Y Z H 35 T 4 850W.(Z=-2.03, p<0.05),
X Tk W A 1 4 78 30O 1R B3 T S A7 R
oA VR, AITIER] T &% H2b,

AR AR B ER AR AR E AL BE AR R B, 8., 5o AR Y
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332 fREMIATIER AWK Edwards
F1 Lambert (2007)%& H B9 SR 8 15 15 %Y (Total
Effect Moderation Model)” DA “ZE& 75 [543
Hr(Moderated Regression Analysis)” ¥ H A FlJE 7Y
BN A TR — A3 AT AR o fin DA o AR IR
REAYAR B rh A SRR Y = AR AR (AT > A AR
rh g AR HT R 45 R AR A AT RS2 2
VAR RS, JEE LR R 4 A R R R T
WS o IR BEAS A MR A AR A A7 3|
PR, JPR I T — BR AR A IR N, B A
T H 3 o A AR A B R RON, I R IR
P AR A E K LA IE . LA, Rl
I BB TE X6 L 42 R (R] 422 25 1 4R 47 98 45 43 A | Al
T — 2 B T AR e X SO (LR RN + [A] AL
VA iR IR =AW N 1975 % S R E R =83 VA IR R IR 7N
THEGE MR B ST FHIRAE . 7/ B8\ IE %
—IHE L . THIE L — A TR AT R SR v/
HENIER- R TREIT N, Y Edward Fl
Lambert (2007)0777%, AR E SEME T 2 4
T
NA=a,s+a,;0;J+a,;TR+a,,;(O;JxTR)+e,s (1)
OD=b ;b ,7,0;J +b,,,0NA+b_, TR+
b,,50(0;Jx TR)+b o (NAXTR)+e 5 2)

mz2

LR T, O BAsAIE BT AR R (VAR T
WIEFHEFAIE), NA, TR F1 OD 437l 48 3R TH 1
o ARGAER G T AW AT R . Hh i BOARERS —
MrBosgm, 77 RIS R B i X B0
SRJG A Z2 ot [ 7 BT A A [l 3 3R 0 8 4%
RO /NN 3 Br ), IR 4K #i% (Bootstrap
Method) 15 %48 22 8 LA B (BB R0 0 | A A50E N 22
SRR E M . LIAREEZE R 341 DMREAYE R R G FE
A, SRR R Il A J7 SO IR AR A rh B AL
341 ANFEARILHMAS 1000 HAEA, MILIFEH 1000
ZH X T LA B AR DRI IR AR A Al 1
{H . SR 1000 AAGTHE, T w2250 &
{Z X |a](Bias-Corrected Confidence Intervals)” . /i,
T H f 30  EA DX ) SR i 45 R AL B AR R BN (R
BN L RN M 2% S ) ) 3 1 (BEdwards & Lambert,
2007; ZEH, wSCE, MR, 2009), AT 13 2K
M. EHRE— B BB BN . Al
LAY AV ES G =S X SRS & T E 2 s T
Wk 4 piR.

MFE 3 ATLAE H, byaog A EHZLA BN 51 T
AT N B SO B R AR HERLOW, R B (R P IE
0.06, p<0.05; 5351 : 0.05, p<0.05)3) 4 i 2,
I U8 BAAL G PR 7 4 208 1R I8 B T B 41 0 A

®3 St

H ﬁi dps dys a:s Ayxzs R2 bo20 by bz b.2 b9 binz20 RZ
BFAIE 262" —022" -0.01 -0.01 0.07" 2.06" -0.18"™" 0.11° -0.13™  0.06° -0.10" 0.20"
HIEHANIE 2627 -0.20"  0.01 0.00 0.06™  2.06™ -0.21"  0.10" -0.12" 0.05"  -0.11" 0217

TE TR HT 20, A S 34 T A A B P 5 B 0) (Aiken & West, 1991) . ays, azs, aes 5207 2 1 BYAEFRAEIL ENH R 2L, b,
bu20, bo20, byz2o, buz2o =TT 2 MUHERRUEAL I H R AL, *p<0.05, **p<0.01, ***p<0.001, N=341,

x4 BERBNSH

W Bt Lyds
BB o e HERUNY EESS~ s LAk
FRIT A IR %
[ e -0.217" 0.25™ —-0.26"™" -0.05"" -0.317"
lEEREx= -0.23"" -0.03 -0.10 0.01 -0.10
R -0.03 —0.28"" 0.15" 0.06™" 0.21"
H 5N E &
R GE AR -0.20"" 0.26"™" -0.29"™" -0.05™" —0.34™"
i1 -0.19™ -0.03 -0.14™ 0.01 -0.13™
25 0.01 -0.29" 0.15" 0.06™" 0.21"

 (DEEHT 20, i 28 3 B i A A B SP- 2 8056 5% 0 0) (Aiken & West, 1991). 2 319 B RS TR R ¥ R A RZ B, &
B0 S PEAR R R A T R AT I, A AKIEN Zug=meant1sd, Zi=mean-1sd, eSS HRME R 1.37, (RARMER-1.37,

(2)*p<0.05, **p<0.01, ***p<0.001, N=341,
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(HERM IR B, & 4 TUAEH, A
FAE G KT, TR AUE S0/ TE IO B T 0w 55 47
R AN B 22 S (A 0.21, p<0.01;
0.21, p<0.01), X i BH AL G5 1 Xof 17 A1 E B 20 1E J8%
XF 53 T AR B AT R 0 RO R T ORI SRR
TR H3a A1 H3b, i#F—2, 5 — B BOZ i (787
N TE B AR 45 ) UK R, AR G AR AN
B I 5L TR s ] R RCR (43901 R -0.21, p<
0.001; —0.23, p<0.001), P& AY2EHIIFA i 3 (-0.03,
ns)o AHTES By B (RO RIS 46 % 3 T AW B3 A7 5%
W), A% e AR e AT R] 1) 22 55 56 31 8 3 1 KO
(—0.28, p<.001), H &S MEALMY b1 TIH IS 45
X 53 T AW 2547 R 1E [A] 8200 42 35 (0.25, p<0.001), Tfi
fege v i B TR R XA R o Rt B0 ok
B, GG AHE, FEP A IR 5 T A e 17 R
AR F Sk J 3 1 78] 52 0 (—-0.26, p<<0.001) 1 1= 1%
Gtk ANHERX PP OC RN W3 e b, AUIRME S
PR [R50 3, RIS UE B T T i I 4
TR B T AR BT N B A AR i, BB TR AE
i H AR R SR S RT S IR 25 R AR, %
G5 M 9 R T ROR AR S B BE A R 1B (—0.29, p<
0.001), MIMER T {15 4 AR P& Edwards 1 Lambert
(2007) 4 H 1 J5 A T 981 3800 Pl LA B 3 A e
IMEGEMELE RSB BB R 580N o F R T S IE A
H AN IEMRSCR IS, X AR R P 1R B
Ry AR s R T RGN L (n & 2~ 4)

3.0

- o = KfE5ETE

e (GG
25
. 2.0
1.5

BF2NEAE BT AER
B 2 ARGEYEXT PSS — B B R 1k F
4 vhg

41 HRiTie
Bl Joit it 2 A 2 2H 28 1E O B T AR B AT
YE ML AESY, BF9E 8 B AT & 0 T X4 4L

A5 B SI  B  TR G T  EA BHR, f Z2 A
TYHERAARTN . A LGB . ALUNIE
SRR 244 De Cremer Al van den Bos (2007)7E
COANTE RV I G 28 IEBFGT AR ) —SC R T
“ON RS VLR R ST, K1 g A RS
INERFFEHEATREA, JEE 2RI N 34T SCUE i i
5o (p.5)" AWFFEIESEXF X —MEAS R IR oL, I8 A
T BRI (AET) O BSHESR, 81T T W
LETE L SUR N IE B CRE 7 AN L 8l 8 TE SO B3 T A 5
AR mfE R R f o, TE3H T AN A2 s T
Y 0 I 25 A FIVE IS, AR5 2485 S U I T e 155 2
TR0 1E I H 30 2 TE 8Ot 5% T4 85 47 0 4 P A 728
i, XIS 5 5ERT Barclay %5(2005) 89 5 HEFSE
SERIEAR—F, RIS e L TER =
RTAT R PR S T RNER . iR T E )
ONTERI AN, TR 2 e 28 TE SO 51 T
BT AAE PSS A Ay, TR Bl 28 TE IR 5 T A
BT AR R o A AR i, SRR 4 A oE 4
A SR, XATRERBA BT A EBRRER T HE
A ¥4 1915 B (Brockner et al., 2007; Holmvall &
Bobocel, 2008), MM 51/ 45 5 v B R AH & (Wegge
et al., 2006)., Weiss Z5(1999)iA Ny, 1545 5% 5 AE AR Y

3.0

- o - 1G5k
—a— (i {E5etE
2.5 -
= 20 il
& — gt
1.5
1.0 . —
HER IR HEL AR

B3 ARG S — B B A 2L 14

3.5 - o = fIE1E5E 1
.. —a— ittt

3.0 R

= 0

Bl -

.'g.,z 25 "‘\.

s

) 0 .\1

BRI IEAE BRI IR

P 4 ALGEIE X B8O Y 18] 75 00 14
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Hh R A 58 A A 2 B 43 v A RO A B AR B T
AT IA A 15 26 T A T Rl £ Bl HC A o A o R e [ 5
M AT R A5 5 o I EAT SRR ST & B80S i 1 28
#(Akremi et al., 2010) . 25 B E (Jones, 2009)/& H.
Bl TEEOT 51 T B AT Ry sz i i) v A A8 o, PR
S AT RE R T O S B AE R

ARG HE— 22 BT P EL G SO E R, D
AU AW 5 5 A1 2O 8 IR S B T B8 AT 3
MR . TS, AW SRR D T AR S Re g R Y
3 A S AS 2N TE S8 53 T 545 o0 1 672 1] B 0]
RV B 5 26 9% 10 % S 3R 1 g 48 e 3 T ok | TR
WAz %, BRSPS AZEM B . BAE A
KA 2 EA s 2 s B B L Gt SR T
rh M S0 AR T v 2T A5 18 AR S (8 U 23l 2t 72
FIGAL iR B 5 B LU SR, JF el 4l &
L7 Bl 51 ) S T R A O 5 S
P22 RN B, G PSRk 45 (SR B 4, 2009; 15
FEIHX, 2008), PRI T w4 e 1 TR UG, Al
XA BIAT R NS BE R A 2 A O R TISE
ET Y, B AN T 208 YO TER s H 3h
WA IEE, U368 AR F &1 5T
ZAE RN A 5 LR o HARAL Ge b B B T AN
BB, WP 5 20 21 22 [a] 1 28 46 2 75 %)
H A FIREE A AT R, T iES 5%
LG 35 A0 35 Bl Hb LSR5 B AT A

TR, AR T AR 45 0 R A AR A
FEGEVE BT VE AL A A— A, DU T 57 4K
) £ R ST 3 35 A 0 M Xt T 4 A A A5 R 118 9 T 3K
7, [ R BEORS 241 2% 5% 51 T RA% Ge bk 7 s e A1
FABY B S 17 05 V5 P o 38 e s 308 17 18 5 B g 43
SERCHE TRV 4, RGeS IRT1E ] 2 Ak 1
TESR B B —— T 4T D TR B AT N A R
BB o IBFIT 4 SR SR T AR I8 | B SR
IR 7 B YR S A LR S AE 24,
PRI AN 32 SCAG R 2R 5 e i st A A &5 100 2R B0 AN
Tk, AEATEMSALRAL S BT K E K
ER . TEAE AAE S g 2l SRR, i) T
A O RE, TR U Z S0 67 1h)
TELE RN fil, XARTRRMWLER . Hitk
e HH TAEER T, o B A G R X AN Bl
25 0 I AR L, AT R A T X A B R R
il 0 A e R DT A A I 2 R SR M (2RO,
W EHX, 2007), Kk, R EAEGEPEA AR A,
S R B AT RIS H B RIE RN AR AR 2

5o SR GE e I 51 T8 A T I 45 8 S 2658,
DTG 70 B 2% 1) W 05 K B 2 1% 46 9% )8 (Emotional
Dissonance)) KM Z — . 154 MIETRIMETF L L
K5 NTERE 46 IR Z (W h 2 Ry 5, ASCF Y 226 T
SRR IR A (R S5l 2 AT e, LS
A A2 SCAR I )2 UOCR B i —— RIS R A 2
SCAR I —F 43, A N F BRSO BT A 1) O SOk
P28, HIRSF G A C BN IES BRZn, hay
UNIE: BRGNS A S P e SN R 4 E A
FEZET “HAT” (EREGAEEE . AR . Ak
By, “FHERR"  (TLX SRR I AL
WO . RGBT R SEEE) . K IR (&
TEE A L5 A R, IR R Te A
) ) B SCAb e 8e, FRBUENE 25y b, e Xt
T H LIS, AR SO H 1% 26 300
AR AN 2 R (R, 2002).
42 BRIMEEENX

ASCHIBE TTERAE T . (D)XTHZVA IERFSE R,
ASCEE THLNIERS 5 T 0 B 17 2Z 8]
O BN PP U= 22 P 5 S o RETE A A aE LY 1 B )
HBLL, T A SCOU A B2 TS 25 iR AR, e T
1% 25 7R 55 AL 51 T4 21U 8 1 I 2 s 2517 A 1 v A
fEH - ABT BEAIXHR AT TAEA S sh AN AR
N AR AL A 2 R L, AR AS el
JEXT AET M X —E. QAW EE THLA
RO 5 TARES AT R - L, e AL 58
PRI E X R EEAR G, M, A
RIBRT  EAL SRR m R, Ah S sc B ig Y
fERE B, XAt S B T — 1] fig
A A o (3)AR S aeb A R 1 AR AR S 5% T 2 40
NIEIRRS B TAWES AT M Z 8 VR FE LD, 5 B0k 3
— R A SO R R A L, REAETE 4
I ARG A AR RS A R 2R S
AR, IR R TGRSR & A
TRB B

ARSCA — LB X EE R TR SR
P EWAE B, AN IEBSR LA LR .
AIF 58 42U 1E JER ) 52 1) A5 2R o T A B A B S 1B
HIEFNRA LA I EEAEHZ A8, B REgHE S
HATERN IR R, e, . 530 5
DTS, R 53 IR AT M R AR . (1)
Xof A% G0 3 38 A5 A1 A L X (VR T M 1K), 0 12
TNSETE B T IO B3 TR 2 By IRl R, LA /b 2k A=
AFIFHLAT R MER, JEAE SR 4 B 1Y
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[F] I S IR I B O E R4 T EEN S A
IEADCH AT S (AR A e . B THEE), SR BR T
FEPAT 2o B2 b v SRR P B B AN IE 258, HE
FE RS U B TG IR N, s 51 T 45
S TAE
43 RFRERE

ASBIFGE R B S (] — s ) ) 8 BT TR 50l e
DME/R IR, AR 58 vl A ) it 5 i 1132
—AEHE . A TR (R 22 2, R
H 3R S RSP A A Gy s g s, XA
I7E BN RESE R TH BRI IR 22, (H 2 REAE AR K%
JE LR RIE T 2, s nl (5t . starstE
T, TEASEART, A 24K A R —4248
TG, PRI AT RES | i A S A I R, A AT
TR A AR, A E BURE B R S gkt 2 )
L RIEARE S I R, AR B = B
Wi e A7 00 2, g e Al iy AR 1T BB A7 148
Z R E 5, 7 A ok B 5 v g il P
AET #fF 5% o X 19 4 5 4 # 75 (Experience
Sampling Method), ff Bl HL B & X IE 45 4 7
SZHTiC 5% (Ashkanasy & Humphrey, 2011), LIFF&
AET JIr & 1 155 28 0 Bifi s () AS W7 08 73— 18
W o T3 AN T AR TS 46 E 2 TE SRR 435 AR it () 5 1]
o, R BRI E aAER, AR A] 1EiE
— PR, W O TR 25 S (AN B B T )
P R 1 5% PR 26 (A 8] i 15, Douglas et al., 2008);
XTI & R AT T A B R oy, s I LA
25T, Gibson & Callister, 2010)WIVERT; J1%
i DY T i B A7 o B BRI X (Weiss et al., 1999). il
SRR RN TS, ASCHE IR T ARG R AR,
TS At Jsz bt ST Ak, 2 S 1) 78 i SR A AL T A HE S AUAE
FWE? <Al J] # 5 (Power Distance)” & 5 1& 4t 1
FARLAY SCAL B 5, Farh 45(2007) H0ER T A& Gk FIAL
J7 P B AR 20 SRR 51 T AT s w4 FH g A
AR, I AR A AR LR SO B AR AN
FETEZE S o ARMIFEH T — LRI BE 2 5 1%
et E A 5 R DO o M EAY I BE 2 T BB AESE — B
Br—— UM 1 SO T A A7 28 10 5 il b &
FETRAAER 2 KRR 58T R Bh 9 A AT B 85
25 P ) 2 d I B A AN (W] A 080 15 3500 o

s BRsshie

ABFTE EEATFEAERANT - Ry FIE 5 23 IR
2R TARBEAT MR R R, i s 2

ISR B T AR B AT 5 BT AR GE X A 7 A
BB TR BT A AT R I Y 8O B A
PPN B AR G i e L 80 TE SR T A
T AR IR AT RN AN 2, TR A 28 % 51 T
i 5 47 o S EL AT 8 A T AROR
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Abstract

Workplace deviance, a negative extra-role behavior, is commonly regarded as detrimental for both
employees and organizations in the workplace. Recently, increasing research interests have been raised by
western scholars in this area. Workplace deviance has been studied from various perspectives, the most
promising one of which is organizational injustice. Accumulating studies have investigated the mechanisms
underlie and processes of the relationship between employees’ perceptions of injustice and deviant behaviors.
Despite fruitful findings have been obtained from those research based on the social exchange theory, the
mechanisms of affect and emotion have long been neglected and under-studied. Drawing upon the Affective
Event theory (AET) framework, the present study initially aims to interpret the mediating role of negative
emotion played in the relationship between injustice perception and deviant behavior. Additionally, our second
objective is to examine the moderating role of traditionality. More importantly, we integrate the moderating and
mediating effects in the same framework, and propose that traditionality exerts stronger moderating effect on the
second stage of the mediational model, that is, the relationship between negative emotion and deviance behavior.

To avoid the common method bias, a paired survey for employees and their co-workers was used.
Questionnaire A included scales of organizational justice perception, negative emotion, traditionality, and
workplace deviance was appraised on Questionnaire B. The survey was distributed via MBA students and
acquaintances. Participants were asked to appraise one of their familiar coworkers (Questionnaire B), and send
the Questionnaire A to the target coworker. In total, 341 dyads of employees and their coworkers from 280
enterprises were sampled.

Hierarchical Regression Modeling (HRM) and Total Effect Moderation Model with bootstrap methods were
used to test the hypotheses. The results of mediating test showed that, negative emotion acted as a mediator
between the relationship of both procedural and interpersonal justice with workplace deviance. In addition,
results of total effect moderation model analysis suggested that traditionality significantly moderated the
relationship between organizational injustice and workplace deviance in such a way that the negative effect of
organization justice on deviance behavior was stronger for less traditional employees. Furthermore, results of
the integrative analysis of moderation and mediation indicated that, in line with the expectation, the
traditionality significantly moderated the positive relationship between negative emotion and deviant behavior.
However, the moderating effect was not significant in the first stage of the mediating process. The results
indicate that, facing to injustice treatment, employees would experience negative emotions regardless of their
traditionality. However, due to the Chinese culture rule, employees with high traditionality are more likely to
prohibit their negative expressions like deviance behavior when received unjust treatments.

Our findings contribute to the literature in several ways. First, this research offers a new perspective to
study the mediating mechanisms underlie the relationship between justice and workplace deviance in China, and
provides an evidence to the AET in China. Second, our result concerning the moderating effect of traditionality
contributes to the moderating mechanism between justice and workplace deviance. More importantly, the
integration of the mediating and moderating models provide a more comprehensive and elaborative
interpretation of the linkage between justice and deviance.

Key words Organizational Justice; Negative Emotion; Affective Event Theory; Traditionality; Workplace
Deviance



