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R TAE-FKEE i 5 32 TF TAE-FKEE f # /K F- (Thomas
& Ganster, 1995; Wayne, Randel, & Stevens, 2006),
WAL, GRE 1 Bk S A Y AR B2 1 2 B2 e 2 37F (Hanson,
Hammer, & Colton, 2006), A 5 b1 T.J8%52 31| i T AE-
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1T %5 19 24 #% . Demerouti, Bakker, Nachreiner il
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(IR T 2800
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I SE AR o MR R R . S R R S AT R A R
(2004) ik, ARBFFTHR A */df. CFI. NNFI Al
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05 1 Z [0, #EzE T 1 LG BRRAr, —B G
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EIXTRIHETE 0 3 1 Z 0], HEEE T 0 #Rar, Ih5
fH} 0.08, /NT 0.05 FRMUAHIER I, TI/E-K
KE AR REFR xM/df 4 4.93, CFI 2N 0.96, NNFI &
0.95, RMSEA } 0.07 & JlF5 bt 8l & 15 4547, &M
N5t ELAG 0 e Y S5 R B8R
42 FEESWER

TAE-FpE LR, TARSUS L H MR
8538} 37 F5 1Y Cronbach a 4351124 0.94 #10.87, TAE#
A RN Cronbach o & 0.92, AxEHE A &R
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Prar TAEMEAE AR 2R A B S8
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RSB Z MM K R A 45 R B,
TAEBRAM TAE-ZBE S FF A DS B AE 0.01 K
AR IR AR DG, XU B AR A AR - E S
Rl 2, 03T TS AR B s, X o Sk
B 1 HRAE TR T H TR AW 5418 J17E 0.01
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X TAE -G8 BE S A7 SR L K F I 6 B0 S >R ) 1)
AR H T AR AR RS R EA B VIR LR, X
AR 2 R iR 3 R T
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RS, H#AT 2R RIS, K 2 AT LA
), ST HAETEAE] R A ARG 5 E SR
K F G RE SR TAE SR L TAE R AR BT
IE A EEm, ik 1A B 5k,

442 THE-REXHNUENZWAIEE LT
VI S R A G BE I SRR oy F AR 5, Q13 ) A
At AT ZICERIE T R 3 AT LA B, 5
TR 9ok B T AR 40U ) S7 3 A i A
FRYIE N, 5ROk 3 TAESHE A 52 Fr
M2, SaA B AN ). B TRk A K
JEE I8 1) S A X A3 AR I e s2 e, RO
Tk [ 5K B G 0 S X 4 B TS A
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Baron fll Kenny (1986)#2 1 3¢ T H /- VE H Hr i8
AN (DEZR SR E B EME QH N
i 5 R ARG (3) A S R A
XKy (OHFEM A ARG, 7 AR RO R AR S AR
NGRS B A (R AT

TAEIUBC R R B U (A, TAREEA 0o ARG T A8 T AR B R T
F1 BLEMXIER
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1 5
2 4R 0.19%*
3 BEARR B 0.02  0.13**
4 BEH/NE 010 —0.54%% —0.14%*
5 A FEIE -0.05 -0.04 0.07 -0.07
6 HAE IR 0.04 -0.23** —0.10*  0.24%* —0.12%*
7T HLLFE -0.02  0.06 -0.10 —0.07 0.01  —0.13%*
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3 S FEXF B T A 3 5% e A AR R ) T
FAVER, B 2a fRESE . BT RE SRR A
Ha0E 7 BEMEdE 3 ), Wik, T/E#A
T 5 JE A58 S 0 B3 T A 3 T R e A R e A
BRI AE, Bk 2b WA REL,

x4 THEBAMTE-REFMEENFNIERE

T RAPITRAREL R B **3RR p<=0.01, *3&IR p<=0.05,
Adjust RZEFE JEHE IS 11 R, AR IR ZH A5 Hreh, BEL BT Y
AR RN W AR, PR AR v ) A S M I A R AR 1Y L
BRI IE . T IH

#3 ILE-REXFMNEEAMEASFERN=773)

YA &5 R(N=773)

- A3 7
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FRE G HF 0.04
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T RPPR MR HEIL R B, ** 3R p<=0.01, *3£IR p<=0.05

i U S A X B T B ) 3 R 3 A A [ R
17 T A -G 2 SCRF R A TAR U SR ad 2 1 35 b IE
I TAERRA o O TR TAE B AR T AR S
FelE e/, 2T Zo02 % mA, [Be
SERANGR 4 PR HEEdl AR TAER AR, AR
T AR SR X PR A B 3 T BRI R BN 015

- B3 7y
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SR
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TAEHRA 0.16*
Adjust R* 0.01 0.04 0.04
4R? 0.02 0.05 0.05
F 2.51% 4.52%* 4.15%*

e RBPIIRE R R, **FR p<=0.01, *FIR p<=0.05

444 CIEMAEX TIEHRAFIR T EE HB9E
TR A ZE Sl V2K 56 ) s K A 3 4 A
M, 35 MR R, TAERASAE M A4 1)f
FUIGAE 0.05 /K- B3, RECHK 0.26 X 25 R HK W,
B3 e A AE TAEBEA RN 5L T4 1 7 22 IRl A7 75
FRTE A . R K BN, TAEBAST
A 7 T 45 M0 2 FU AR B 1 A A S AT 5 2

2Ok At B A 1 M A TE TAER A 5L T4
1 2 FR Z AR B A T VR o MRS R /R B 43
B R R T I (WRIBes:, IR, BESar, 2008), A
T 5% B s 1 s 349 8 20 A 45 — S B o 22 19 [X 3
ZHNEAE—LH(CRT M + 1SD RIS v 1) 5t e
AKEHH, /NF M — 1SD (%R /E M ARAI 1k A
41), SR A4 A ki T AR A S )
T A S BAE AL

WE 2 FiR, 46 TR M A K3 m i,
BT TAEB AT HoA 3 ) R BA B e/, (B
5 A P A KO BRSBTS AR
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I B A L A, A TR - R S5 % e —
XIa] AR, AL 7 M T AR R AR AT B 35 1] 5K 1Y
SCRE, BV ZUSCRE M 308, A 3% M5 RE 40

BARAT A FE ) TAE R S RE, BV M S e T R
(S EE

TAES S H b A S 4 2 2 DL T4
HER A ) T 52 AR N SCEREE L TAE AR
FEFIE 8 A5, E SR BORTER SCRE, B an7E 2 2L
SR = VAL & AN DI AN o U S o = )
PL T 251 51 TRE A B0 3y, X8 THREEUR MW
SCRE, BI04 5y TR R SR e 1 S R e B AR R,
DU PR 5 T SR BE U SR TP B B SR
F8 400 T TAE L BRMERS, AT 00 TR
F il A2 s, DO o T TAE ey R J7 . [AlA,
FBE IR N 2R B C AR T B SRy, ani L
TARETI, BEBD 5L T 555 0%, ik TREE %
Lo T AR A

A ARG T i Es R, BRI E o TRr
TR B 1) H 20 207 TSR R S g SRR AR, D1 TR
AR H A0S TP R SR B v, X —E R
R, FEAE, SRR TARR . FEAR A SEEOR
IR, HEfTrE BTz, %SRRI
AR, TEFRE, TAE-ZKE V-0 A 8 BUR |
HLUR 51 TS RE &, BURIRA i e AT ] J 2 2L
SR 2 BB BRI 2 DY T FRE T B (KR, B
1, K5, 2008). AL, 7EFRIE, HEUR AR BOR
IR R — P

MAEVE N BUAREA, 50 T R
AR, WREM S 07 T 2 HAR B o K ek A B 422 1)
FREHF o HHLURHIE N FBE AP R, 78
SIS it 3k R v 40 A A R s LR e R = T X
f& M (Friedman & Johnson, 1997), #4024 51 T.N %
JE S 55 M E RN, B e S B 40 A, T
HH LA A DG B I U BE 2 HE I, 451 AT DA
— S RIE WL HE S TR IR E Xk R
(Powell & Mainiero, 1999)., Hi LA UL, €03 3245 h
T45 5 5% B T 18 F U2 ] 11 A Xk = 1, A
I, AR D T AR - R a2 V- A 1 B 5 SCHR AR
WL, HSEPR b, 5 T A B A 2 i I SO e
14 TR 5 M S A AOR IR B 51 T8 RE 2 F Ml =2 X
L

5 TAEGIR R L, 51 TR 52 i b1 45
T AR I SRR AN TR SRR A o X SR A
hEfE G ST, TR TRE, T&A T
TARAEAERERS BN K A1 I SRR T B S
52 ITHE-REXFHSIEHRABXR

AW R Z2 e E RN b T TAE-F g



12 18] TEOREE A TAE-ZRBE SCRe X 51 T RIS I B2 0 2 1659
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M 0 T ERAZ B A1 25 S AR AR B R BE SCRRI, D Tl
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SRR LA 44 58 OH R BE A (54T, P2 K
55 T 3 B R BE A DAY B DT 7E AR B e A
1 F TG YRR B, VR ik S S R, B T4y
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ST RE SO RN B D3 T O RIE ARG, R 0L TPl
TAES FREERAE R, FFREXEATSh ARG 1
57 0V T RS, IR, OS2 Rt R E X
DT TAERILBH & S, v LAk G Tfeas 3 T
A 1 8RR s L R, 3k SRR A 0 B SRR TC BE AT
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T3 — 5, AHIFGE e B GREE ST Y SR 20 B
T AR B MAT 7= A BN 0 52 e, X R
Grzywacz Fll Marks (2000) 58 45 5 —% . 4 5 T
JAZ 3 G J D0 AR SR, 51 T2 A
O TAES BN AT HEA, DT ™ A BRI 1 1% 4
XA B AT A e A TAE [RIB, ZEE B 2 25
T TR SRR SR 51 T 2K 5% 71 4H (Kling,
Mattimore, King, & Adams, 1995), X7 B T-#5
DTG fif T AR5 582 A 1% 2Z 18] i B[] v 58 (Adams,
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F T EA
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FBE RN T TARNE Ty 77 A5 ma i OCEE I K . AR
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SAFT R TN N FRE MG 3, dEm
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54 EIEMABNITERASEENXRINE
TEH

5] U3 43 AT B4 435 5 S R0 3 e A A X TAE A
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T2 5 Mt 23 254 X AR 3 7 BV FH (Amabile et
al., 1996; Woodman et al., 1993), AXEFRfF, =500
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The Research on the Effects of Work-Family Support on Employees' Creativity

WANG Yong-Li; ZHANG Zhi-Yu; HE Ying
(Business School, Sun Yat-sen University, Guangzhou 510275, China)

Abstract

Creativity is one of the central issues in organizational behavior and human resource management research.
Nowadays, employees are paying more and more attention to the balance between work and family. As a result,
many organizations hope to provide more family support to help employees devote themselves to the job, and
thus improve their creativity. However, work-family support is a two-way concept, so the family support that
plays an important role in this process should also be concerned. This research focused on work-family support
which means the support from organization and family, and discussed the impact of employees’ perceived
work-family support on employees’ creativity as well as the effect of work engagement as mediator. At the same
time, we took personality into consideration and examined the moderating effects of creative personality in the
process.

Based on the existing literature, our study was conducted with matching questionnaires. The questionnaire
for employees included work-family support, work engagement and creative personality, while employees’
creativity was rated by direct supervisors. Data was collected in Guangzhou, Shenzhen, Zhuhai and other cities
among 773 groups of employees and their direct supervisors.

After analyzing the data, we have found the following conclusions. (1) In the context of our Chinese culture,
work-family support consists of four factors which are organizational support, leadership support, emotional
support and instrumental support. Organizational support and leadership support are defined as work support,
while emotional support and instrumental support are defined as family support. (2) Demographic variables had
distinct influence on employees’ perceived work-family support and work engagement. (3) Employees’
perceived work-family support had significantly positive effect on work engagement. (4) Work engagement
mediated the effects of work support on employees’ creativity. (5) Creative personality moderated the effects of
work engagement on employees’ creativity. The creativity of individuals with high creative personality was
strongly influenced by work engagement compared to individuals with low creative personality.

The present study demonstrated the impact of employees’ perceived work support on employees’ creativity
as well as the effect of work engagement as mediator. It is indicated that in order to enhance employee’s
creativity, organizations should provide Family Friendly Policies besides selecting and training. Furthermore, it
would be effective and meaningful to guide the immediate supervisors, who are regarded as representatives of
the organization, to help employees balance between work and family. On the other hand, although the impact of
family support on creativity was not significant, the positive effect of family support on work engagement
should not be ignored. It is worthwhile for organization to develop a family friendly culture which helps
employees’ to gain the support from family. The last contribution of this study is that the effect of work
engagement was moderated by creative personality has been proved. For practical implications, it should be
encouraged for managers to provide more work support for employees with high creativity personality.

Key words work-family support; work engagement; creative personality; employees’ creativity



