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 OE SRR MR, D ATRGIEES A, WT5E T GRS R ST S B e AL,
FEAE LA ERFR T AU AL A RS A AR A G TR SRR 22 B IR VR . BEXE 3 YRGB BRI A
FHHY 403 44 51 TR A IO B (19 2 90 B 3 B & B . WU HE R XS 51 T ZH 4L RS R ST O BAT W
B I 2 L0 A REXE RS EAT A B R IE R, 120 A TR R S R T S AT 2 1]
MSCR; Mapuym TR HER SAL AW ZE YRR, BTSRRI, PR 54140 A 2

B 71 1] 6 28 S A
K7
SEE  B940:C93

1 515

HA 21 25, ARSI 1L AUt
DI TAEAT 55 B 2455 a3, X 41400 R 1% M A
T RO, X2 gt T m
Ko BTN AR AR T AR AR, ROk R Y TR
FEFEER, E SR ]I 45 A B0 7] 8 fig e Y
h, B AMESHHZ B AR JUHAE A UG A
B B AR IR BRI, D05 2 0 T AR R A, R
F 31447 M (proactive behavior, Parker, Williams, &
Turner, 2006), B3 MM fif e & 24 A58 T Br r= AR 1
) A (5 B R, TR AR, 2012); X AT R, LU
METFFUEHE E, EMET bR, BRI T 0 T
HE A K. Ik shH 2 0 E 3478, et
b AT HFEL R, S A B MR R Y — >
BLP S ),

F AT A B TR R B M B A
Ao —M A KPR, A LERTT A (Parker et al.,
2006). ESMEATHEEA B THLARAT R, WA
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WG HERR, EhMEAT N, AR, A8 A%, MER

TRPHAGE NS T (T, EMED, k%M, 2
%it, PNEAE, 2011), Grant F1 Ashford (2008)iA Wy, 1T
farts AR AT DAk 2 sk AT, X E S A T R
I ER, et RwREA RN, E3hE
TR EHBNRITAEREMRE FAAEEKR, —
YA IE T AR E Z A0 S AT T g A4
N AT N EYIEBE(Bolino & Turnley, 2005); {HiX
FhAT R SO X1, dHEVN RAT T 2 B R
JT, L Sy 2H SO ) B PR R LB (Grant &
Ashford, 2008), T F 34T A2 AR ASIBY; AR,
F AT RS L BV RAT N R 5817 (Frese &
Fay, 2001), Parker %£(2006)t & UESE W Rl AT A 22 []
() 22 5, 0 an v 3 457 N [R) 8 i PRI A 2 0 R A AR
o ARG IR IA R AR 22 S 55 1 15 78 o 43 i) 5% i
F 17 M (Frese & Fay, 2001), {H2 HAIL T £
SPEAT R B IE BE R R AR i R AR R AR, T
VEAFAE . S5 R (7 55, 2011), XF T HABAS 5L
KR IR EAIRE D o o8 R T — 2t TAE
FEOE AN]R8 RS Bt T B
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A 2K & (Ohly, Sonnentag, & Pluntke, 2006), Al ],
QR AR 2H 2 v 1 32 3 HA 2 U8 5L I HEST S 2
M, XFEIZHER (workplace ostracism, Ferris, Brown,
Berry, & Lian, 2008; Williams, 2001), X} FZH4{ 5
THiE, WCh—FEZ AR IR, FTREXT 5
T E BT AL A 2 fE o A5 R R
GiHE s 3T 51 T g PEAT R 52 AL -

Har, T HEF it s B 2 (an Ty i
Wk, Mk, 20115 2280, 2010, RpERSE, X%, F
W, 2010), FEMFE AT HIELS B A2 AR 1Y A
BEARBRT IR HE R 6T 53 TABEE AT A g m, A 56
T HRCTIARE . TAEBA SR R APERPLE, (B2
T H b vl BE & AR 89« B 3K 56k (self-verifi-
cation)”HLHil . M IE H F 4 UE H 15 (Korman, 1970;
Swann, 1997), AMTR T ARA5 X% &85 )4 il R i
MR, 23RSk | A5 H H FRAME S A — B0
W, AN PRI AR A A i B TR . 7EAMA
H I ST B R, MRS SR F AN
& B . 2021 H % (organization-based self-esteem, OBSE)
JEAE D1 38 3 P e 20 2 i A 0 T IRz B Y N TR
T 2 A5 F 0 I B2 BE (Pierce, Gardner, Cummings, &
Dunham, 1989), bt T.HJZHZ A &, 548 ECH
XX} 0 TR AR R, MRS E5 G Ak
Krygy, G5 2 N SR A PEor, i H 2
TA NBACE Ty A AR PN () AH BLEIIE, 1218
sRAE R TR ZT A, MG HER, Fa R T2
MR BIMES, flan, DO, #BEES . e,
XA R TAEHSP AN A . TAEZBH, XU (F
B0 TS ) | RS, Mhiss
e A 3R, FRAICO TRAE A%, fEX—id B,
BT B A PR RRAE A 28 AR Sy — B A A 22 17 £ T AR
1 FUEAZ A 1 39146 7] (Clark & Watson, 1999; John &
Srivastava, 1999), 2352 W fl A1 X%F Zh FA5 B i 152
FUEES . MRTEST A RS AL FE rh, X AR5
FRE T H IR RS I TR A IR, S
28 3T ) 5% T A ] T RE R S TH I A A B SR,
JIT LA B TR fih 28 o T RE A BRI HE R 2 ma /R

Zi b, AMPRAFEMT =T EN.: B\,
RUHE b FE A 24U 5 T R HE w5 T E g 1T
AR R, DLH RIS IS S B, A SO
T A e R G HE R 5 3R 2 )
PR AR AR AEN; &5, G TA PR
(9 FR BE 43T D3 T 28 S DA b DG 3R AR 52,
ZELHAGHE R R BT R B T A SR . ABE

FERHEHESR AP 1 o o

gl
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21 HZHIRSERIEHMMHITANKR

R4 Ferris 45 A (2008)195E X, HAGHESF 248
DT AE B e B A ok 13 At N R HEBF 5240 XF
R, ALFREAL . REAR B AL . I 4. HRY
HERRRIZF T 5 T B ACH], (45 5 Tz AN 5|
H O e 4 A7 7E, 47 2k <4t 4 FE T2 (social
death)”, XX 51 T AACo B 28 A PR Wil K403,
AR 0 TAE TAES T h i & Fd Tk . AR
PRV TR HE R X T A A NAT R (TAESTR) (3
JCith, 253, 2012; Leung, Wu, Chen, & Young, 2011)
R AIMT R ERINGTRL . HEVNRATHEE) (2R,
2010; RPEWGSE, 2010)520 o (H B T E 3 EAT N
LR E AR T AN, EWATETAOIMT
Jyrh, FEH A, AT 2H 2 b S Y
— MR R R AT R, X AT N B AR UE, A
FESCIE S I, 5IAGH TAETT L 425
M) 1/ SO A 1 B (BN, 2 T TR RE LA oA
K TAERR), 0T E3MEATh, 2w H i
A, b AMALIEHFE, 2011),

QAT A, WU HER R T A R 51 T
— M AR SR B, RIGHF & —Fheil 5
J17, B2 BEHER 0T, NGO SRR B M AN
PR AN (interpersonal injustice), a2 b/ 4b %) )5
i . B DL kTR OR, 1 N PR A
fit(Ferris et al., 2008). %4 & H J1 KV (stress coping)
AR SEAIE 5% WL 25 (U Koeske, Kirk, & Koeske, 1993),
AT, FE RN, X eI AT KR 35
B, D3 T AT A B 22 4 7 T2 — R 2 XA A S AR AS
Bt . ANFED, ERATRE, RIEE EHRA LI
PSS . ok, BgHERMALUh e T4 HE
. SR AU, g BT ok T A I R A 5
(Williams, 1997). 53R, FURCNS BRG% & AT
o] R AT . — 7, AR A N T A BR AR
PER EAR, 515K E S8 ) B e f 341 7K 40
R947 M " (Fritz & Sonnentag, 2009), {1%% ) 5 iR
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o H B A RN EOLER) TAEAE 55 S —Jrm,
A7 IR BB R M A B 22 i DG 1 AT SR B BR AR 4
7 T 2 RO R AR R ) 1A FRAL R IER, DA JER
RRHH S PEAT R AT REAT R B AU . B TR R
25 51 T R W TH AR A 19 B G, IR BRI BT T A%
AFSPEFT A AT et . AU A A ™ HE R R
GHER ML g, T2 kLT ERAMGFE,
NG ANZE WG S 80, AAES, X RN
BT IR TAERIXMERE, X5 T334 T o i S I
AFHARER . 25 L, SR DIT R
BBt 1: RGHFA RN T EHMRATAH A5

.
22 HLABZBWHRNER

H % (self-esteem) & — > AR H F A E 1Y B
PO LA R AT F5 R A9 B (Korman, 1970),
M2 21 [ B2 7E 12U PR e 1B 5 T & i ok
M) HBERES, BRI TS TAEHIRAZ 2
TET AT B R YRR, [k 1 0 TAE e 414
A Y A TN (BB (Pierce et al., 1989), 141 [ %7K
PR T, —BA A CHEHAS P REEEN . A
=& R SR =R DN TG = S A |
(B GEE

H L[ AT DL Gk S AT 20 ZUN R Y A5
PRV TR I, BT B M . 3 TR T AR
R85 R A R RS R 8 7 TR ) 51 T AR s G T
“MEEGANENER;, 5SEE. FHF. TEM
K P EM R E S, SRR — A A% H B4
2 (E I PE ] (Baumeister, 1998; Brockner, 1988),
H 5 {E PR i (Korman, 1970; Swann, 1997)1A N,
AR T ARG X AP R T, 3 AN
FoR 5 H A IR S — 30y sk, PRI R AL
b/ S5 AT B FRARE AR R sl A O R AR R
Feiz FIAVE e b i) 2 S, PR AN AR X B 2 5
VIR fa e, ANTET WA G BT AR L i N2
AT, TRTE T WA AR T MR RIE R X,
R GAE B IR TR 5 A B 3 GX A B 4
fEE . O WIEESEAE) . MR B IREIERY R A
DAL, e LA 500 B S ) o RN i (R Sl o
F FR 0 TIE 3 i AT A Um0 J R A i) R R BAE A~
Jr: B, NATE, AIREIEA B TR iR e
M H IR, BREC, A BT A MR R
B, ST, ARBIEIR S NMAT RS QA
e RS QO S N A ERINS = g R
fifiAt 2 AT AR AR AR W] T AT AR o 2 0 TR E

=

[Way

e

H AU A al S X A HE R AT, e A C
MY RE ST BB A BE, JEHR AR X — X 3 By
FOBE RS 5T A RS A — 2, T s
BEA CRE I BE, AT AT E, WALA O FE
HAF NI S, BRI AZ A SR

4k, Bowling, Eschleman, Wang, Kirkendall Fl
Alarcon (2010)3i8 iz 70437 A5 46 2H 2 1) 25 i) 3 ) A%
i, R TAERBEA TAS ANFHEER S A8 A 85 H
X, Ho g ARG IHE R . Bk [ A
AL BRIER TR EME N PR g B, A7l
TSCA(EOGE, 2004), A A5 ASE B A R
Pl JHL r — D3 e R RO A 5 i B R £ A Rl
K—Fh AN, B2, BUGHEF MRS B
CORRHEST R TR 258, AU R 3 1 5T
BB RIEERT K, W HAS AR T IS
ARG - OB ADE | BRI AR AN T (Williams,
1997), 33X SEIH A ()1 AR KRR 51 TRV ZHZLH 25
Zi b, LI R

B 2: BPpHFTAR aF LA R @A,

H &% — A~ A 092 B 47 A (Baumeister,
1998), [RIFERY, 20 A SRR H LS
FHLUT R, MRUATEFIMHIT R, EITH
S RTEZH B S ) — PR SR S ] AT R, X
170 B TE LB, LG O g B (B, 51 A%
) TAE T | 520 2 2SR ) R/ sl ek A8 A4 B B (151
fn, 22 F e LA R R R TAER OK), 5 L5t
FEhPEAT R, o HEREHE A O ARG
25 2011), M HE H F 46 UE P15 (Korman, 1970; Swann,
1997), M TR O A B A TR, il
et 5 A REE—BUN T30, IR B H N
AR TS A CA AR . XU IME, #
KRN FE—Fh A R TAEZSE, S & = A 2L
AT R, BN E ST R . BRSBTS
AT A FRAE S R — B0, Wt RS A m
BT, ARSI A ESETT . PR E &
KMESALD HEE AN A EE A ERWRN T
YEZS ¥ (Carson, Carson, Lanford, & Roe, 1997), T.
VEHINA %% (Pierce et al., 1989; van Dyne & Pierce,
2004), FAH ] REF AL LA RAT M (van Dyne &
Pierce, 2004). T I, ARSCHEH DIF ik

BiE3: e AEA R T EHMEATAHATALER
EACR

AV R 2 A 3, ARSI, Bl
HEFRAm®] 75 TAHA A, T T A REUER
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H Y, A3 o A e L RE ) sl (B Y E3h AT
Sy, BRI HEFR PR E) 85 08 TR ZH 40 17 3 i X
TEBMEAT HIE A s, A SR R an T

Bk 4: AR A FERGHFE R T E3HHAT
H Z_IEF AR
23 #MERAIATHER

P T — P A AR R, SR 2 T
T ARV VR AZ B 91l 1] (Clark & Watson, 1999;
John & Srivastava, 1999), HF Wiz . hal
P EE L MAR . AFREIR . M55 5 1 4EE (McCrae
& Costa, 1985), e 0t TI5 4 = e Pk,
KX A B A ARE RSz, RS LT
HATRE, XM T INEUS. M f IR E
Bli$(Korman, 1970; Swann, 1997), MMAEZ AW,
FRG k5 A RS — B0 U, iR
JfsmAe N TEA B B IR, BB 3 S
YT RESR IR B C 09 HFRMEE, IR Al aem/ N A FbF
W5 B IRBESZ A A 22 5 o B A0 B 3R B3R
SRR, HE S ST AR A PR RE B B0 E ] FRAEA,
BT A 2 TR FME S, R0 T A AR,
AR —BERNTT RS T, T4 RE B PE
#5630 B L& . Swann, Rentfrow 1 Guinn
(2002)5: T DA R i SCuE RS 48 th . AT 3250
I RIRAR IR A 3R, RIS S 50k [ 3R A+ SR
FUT I SEAR B F B . S uE A RS
BAS =AJrm, RESRSSE P EmEREL . A
INBMER . CRIGET| & H IR B IE S5 32 11 3R
W& o X ELACAE B R th WA & =7 8
PR BB g b B ORI e B i R

PR HE R B — o TR B A B v, e A A
AR RN, A — ) MR . ARz
JOT 7K B4 A 44 X5 R 408 e T {1 A1 570 181 4 7 T B 1Y
BUREA—FE o AHIUARRR 2 BTy 52, ARt
JoT 149 57 Tk S B A PR e iRk, o FRAE R
THA, AT S ] 3 3 3 S H FR A S PR
FOXT B B 0 EXTE A, Sk SR — LT (E B,
AT B IR UE, BRI 25 5 o — 2617 Ry i e HE s
MG, BB HER & R fEIE R, R e
25 5y 3% BN IR I HE R X6 4 20 [ 25747 o i £ T 52 )
Swann, Wenzlaff, Krull 1 Pelham (1992)) }2 Swann,
Wenzlaff FI1 Tafarodi (1992)% ¥ T H WU HL
MR, AR 28 A o b 55K B St
XA | A T A A AR B9 HER, AT i
THPARAEAR o WA, A4 B R 5 UE 32 (Korman,

1970; Swann, 1997), @£ T# 2 A A 58 S5k
THR 15 BB TE T AR 1) A FRAE, AT AT ERRAIG
AT BT, Ak, PhZ BB XA Y
5 2 AR I8 R AE TR A B P A 5, T RS AR B 15 2
P 7 s = A —E VR G RIOL, 2002; A EE,
2002), BRI, Y L, Seamn
DTSk As 4, 591U 45 . ARl F RS
WEF S (Korman, 1970; Swann, 1997), /=545 A0
BT e B M BT G T 7= A T AT 28 I I B, T2
S W 7 RO 28 i B o AT ERAIG A 28 5 A 5
T, e AR B ) B T A TG N PR ) 3 (an B
HeRR)BS, S 2 R IE 4, JF 8 5 F X
T 28 h N BE F AR, T8 OTE A 1 FR R L R,
TSR T 51 T [ B A SURE RN, BRI A
U RE DR B T e T 2 R T R HE R R A 40
ABMER. CAVIRERY, MalmERHT S
M55 B34 . K R BRI 5 P8 15 /F H (Leung et al.,
2011), Z& b, ARSCRE LI R

fRi% 5: A oM Z AT IRGHF HAELRE
Xz, I IAAZREREMS, BIHEFS
LR A F a8 5 &) K A FRALGR,
3 MR FIE
31 MRMHR

BRI Tt 48 3 KRB AR MU 2 A
v, BFFERT G RN 0T R R A Bl
AR AT BRI TRLA T e . AT, AT
FEH RN S GIE L 51 — R LPR e A % 52, St
Wi T 810 4 Hbs b T X F45 (4 34 Hith
—Z 0T, AR D [E R R 22 (common method
bias), AW FEIEHAT T 3 KIAEFA, FKiHA
G E R H o 58— KA TN &R T, M
ENAEEFEARER T RER . TR ek
FVATE B B B HE R 55 R B IR A (T X B
T, EEPHEA L THHL A S KT, 86 = RHE
(T)EFXTE4, IEATPE A T EshEIT R, B
W B E, HEER NG AGE, hhE
HUA B B N6 AT 4 s 45 -k i A
FIGEIRFRT 1A il

FESS — IR, FRATIE & H 8104y 5t T n] 4,
MIKCT >k H 680 44 G T8 BG4, 55 M
EEFXTX 680 4 51 T AR A, Helalli 560 1A %
W%, 5 A XS5 TR K IHE R 560 £
BT BB R RN A, RN 403 4y 2]
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Ho MBEAR AR T 49.75%, #EATICR R, $H45
F1| 403 45 b3 T FI A5 A0 T X RE AR (5 B2 R G 56043
Mro FEREARZEM I, B TABIERZGE 62.5%),
HFFEANE T REZE(32.0%8 51 TR 30 FLITF,
40.2%[) 5 THE 31 % & 40 % 22 6], 19.1%F) 52 T4E
41 B & 50 Z 200, 8.7%M 51 Toh 51 % 85U ). A
BERERE, 31.0%0 51 THA & 20, 40.7%
0 T LR, 21.1%089 5% TH0A AR,
7.2%0 53 TH A WA 2215

32 TEME

BRIAHE RS : R Ferris %5(2008) /% 10 MU0 3%,
FH 03 TFF Likert 5 8RB B iEAT A IR(LL R B3 iE 4L
R Z B RBIR S SRR 7 Em),
I R AE A ST Y 15 BE & £ (Cronbach’s alpha) iy
0.90, Wiz RAA RIFMEE.

42 R . K Goldberg (1999)1 10 i3, H
AT HVE, 2 RAEARV T {5 B R ECH 0.89,

(AZ0 | B . R Pierce Z5(1989)f4 10 115 £ 3%,
A RAEABG R A B R BN 091,

EFEITH . K Parker %5 (2006)F) 8 MU &
%, EERAY, xR R R
R 091,

BEHITE: UIEMR A Parker 45(2006)3R 1,
AR AR R RS L PEBI R Z0E T2 ) A DT Ik
JERZI B T RS HEAT A RRE, Wik, AR dE
il TR AR AR . B TSR IR A I R T
Goldberg (1999)1 10 @i 5 3%, Zim RIEAM 5T H
15 BE R Eh 0.80,

SR B AR AR MR HE R L Mg “dEL
H B R FE B AT R 2 A X 808 D S 4% 1 3R
AR N 28, A5 RAT AMOS 17.0 % G
A5 i i AT 55 UE M & 43 A (confirmatory  factor
analyses, CFA), 78PURFAER | =R -FAA . A
TR 5 B AR R 2 (B EA TR . SR R, Y
KRR 545 FL BT (P(48) = 69.49, p < 0.01;
RMSEA = 0.03; RMR = 0.02; CFI = 0.99; TLI =
0.99), T HixX — A% I & W T — R FRiR |
R TR A L R AR LA R BE LR 1), 3R
AH I 2 ELA 0 1 XA R0

4 BdlEordrAngs
3 2 S TG | bR DL R R

o W2 IRATTLLES], BigHF a5 5440A
B(r=-0.41; p < 0.0 )M EshMAT 5 B F AL

F1 WIEFMEESHER®
el ¥ df RMSEA RMR CFI  TLI

FRL (Null model) 3383.78 66 035 024 0.00 0.00

Y PR A AR 69.49 48 0.03 0.02 099 0.99

SRR © 828.24 51 020 0.09 077 0.70

AR ¢ 131225 53 024 0.2 062 0.53

PR AR © 2072.12 54 031 0.3 039 026

W " p<0.01," p<0.05;

CHTEER L, ESETRAEME B T HTRT, FRATH® Mathieu
Fl Farr (199 D)L, U7 HER . & AR HEME3)
PEAT S A 0 £ R A < F T A (item parceling)” (14 77 % 43l 17
16k 3 A

PTERAE R, BT LT E Z A R R

R R HE R IR B I — N TE R T

KR . AL A B R T EST A I — R

< B H I8 F R — e

(r=-021;p<0.01), [Ff, HHAFHGEEHETH
(r=0.37; p <0.01) & F AKX,

YRR, FATRFHIZ 2481 H (hierarchical
regression modeling) 1Y 7 ¥k #H AT, 7 B4 RINAE
#3,

ERA . R 15 IR HE R X R T S AT
JEA TR, TR X — R, FRATE
TEBEAT B R AR G, AP HIAS G (RS | P
. BEBREMTAER), mEmA | AR &R HE
J¥)o MR 3 SBUIY AT 4 R nT R, U HE R X 51 T
F B PEAT N BA W2 A IR (M, B = —0.20, p <
0.01). L, i 1 4532 1 odha i 3K

RARE . X TR EH RS, FRATR 3
Baron fil Kenny (1986)/JEEIL, 43 4 DA AT47
Br: (1) B 28 5 045 3R A8 f s me (i 1, 23845 32
£5); @ AZEX A ZREZMARE 2): FETIA
P 22 B R A b, B HRIZHE R R A A R
M5 (3) A A% o X6 PR AR 3 52 e (IR 3K 3): ZER I AR
il A8 B AL B, HTAL 2 A X B T RS TN
AYSZ IR (4) ROV (R 4): [RIE5 A2 H S
BUzHER, AT BR I HE R X 51 T 3 8047 8 i i
R RHLH R 51 AGER RO T T 2% 3 H
3 (ERAT H AR ) o N FE 3 BB A BTt ST L, B
GHEFR XM HA A FEA R EWN R EEM,, B =
—0.41, p < 0.01), ZFF T 2; [F, H21HEXT
T FE AT A BA B IE RS (M, = 0.36,
p < 0.01), R 7Rk 3; HGHEFX R T R34
VLT A IR R AN SR X DI PNTREES



6 XN S BRI HEF X 01 T 34T R s ma AL —3% 1 B 3R B IEES 1 LA 831
*2 ZEXEET=RNE. AEMEXXR
AR M sd 1 2 3 4 5 6 7
L. A% e — —
2. M — — -0.02
3. HAERRAE — — -0.02 -0.03
4. TR 3.57 0.61 0.03 -0.02 0.02
5. B HEF 2.40 0.69 0.01 0.05 0.04 -0.08
6. MHZ 2.79 0.53 -0.01 -0.03 0.05 0.01 0.05
7. HEAYH 3.35 0.82 -0.04 -0.02 -0.04 0.08 -0.41" -0.03
8. EIHEATH 3.43 0.88 0.01 0.01 0.03 0.14" 021" -0.06 0.37"
W n=403," p<0.01," p<0.05;
AR, 1730 H LI, “27—31 & 40 ¥, “3"—41 E 50 ¥, “4>—51 FH LI |,
bR 02, <175
¢ HEBE: U—m, LR 3R, 4B,
#*3 BREVEASKITER
HA[H RT.EEATH
i R M, M, M; M, Ms; M, M; M;
AR
AR -0.05 -0.04 -0.04 -0.03 0.01 0.01 0.02 0.02
51 -0.02 0.01 0.01 0.00 0.02 0.03 0.02 0.03
HEBEE -0.04 -0.02 -0.02 —0.03 0.03 0.04 0.05 0.05
TR 0.08 0.05 0.05 0.05 0.14" 0.12° 0.11" 0.10°
SRy
YT —0.41" —-0.41" —0.40" -0.20" -0.07
AR
HHAAY 0.36" 0.34"
N
22 5 -0.01 -0.02
ZHIA
WS HEF > B 22 0 -0.16™
R’ 0.01 0.18" 0.18" 0.20"” 0.02" 0.06" 0.15" 0.15"
AR? 0.01 0.17" 0.00 0.02" 0.02" 0.04" 0.13" 0.09"
F 1.01 16.92 14.09 14.10 1.99 5.12 13.97 11.94
AF 1.01 79.78 0.10 11.88 1.99 17.35 60.69 43.31

i n=403;"" p<0.01," p<0.05

(M Mg 2l Mg, g —-0.20 -0.07, p \/NF 0.01 FIIR
WE), 260 s, RO 4 8155 T4
PSRy, BV A SRR 5 R T E3ELT
REFR T, T AEN. SR Sobel (1982)
WeAER RN AT vk, WS T —8UNEsieZ =
~4.87,p<0.01),

TR . ik 5 322 o e R HEw
HHELAAFZRPHI KR, N T RIEX R,
TATE B HLS AER AR AR, HRAKIRG AR
il A2 AR (R )T T AR B (A ), d

JEIA A% R 7 AR e S R, A T IH BRI g
PSR M By, TEAD TS 17 728 S RTE AR d 1) 3fe AR
B, FRATHEE A AR B AR AR B4 AR T T ARk AL
Mo M 3 BRI, RGHER S5
JRACH A AL R BA QAR (M, g = -0.16,
p < 0.01), #¥E J. Cohen, P. Cohen, West Fl Aiken
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Abstract

Employee proactive behavior and workplace ostracism have received increasing attention nowadays. Extant
studies which have empirically tested the relationship between workplace ostracism and employee in-role
behavior (e.g., job performance) or extra-role behavior (e.g., contextual performance and organizational
citizenship behavior) mostly based on social exchange or social identity theory. Few studies have investigated
the relation between workplace ostracism and employee proactive behavior. Drawing on the self-verification
theory perspective, the present study aimed to examine the influence mechanism of workplace ostracism on
employee proactive behavior, especially the mediating role of organization-based self-esteem and the
moderating role of neuroticism.

The participants of this study were 403 employee-supervisor dyads from three large engineering machinery
manufacturing enterprises in Fujian province. Three waves of data collection with two-month intervals were
conducted to reduce the potential common method bias. In the first-wave survey (T1), employees reported their
neuroticism, conscientiousness, perceived workplace ostracism and demographic variables. In the second-wave
survey (T2), employees who had completed first wave questionnaires were surveyed again and were required to
rate their organizational-based self-esteem. In the third wave survey (T3), employees’ supervisors were surveyed
in order to obtain the employees’ proactive behaviors. The final sample was 403 employee-supervisor dyads
with a response rate of 49.75%. We conducted hierarchical regression modeling to test the hypotheses.

Results showed that workplace ostracism was negatively related to organization-based self-esteem;
organization-based self-esteem was positively related to employees’ proactive behavior; workplace ostracism
was negatively related to employees’ proactive behavior and organization-based self-esteem fully mediated the
relation between workplace ostracism and proactive behavior; neuroticism strengthened the relation between
workplace ostracism and organization-based self-esteem, such that the higher the level of employee’s
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neuroticism, the stronger the negative relation between workplace ostracism and organization-based self-esteem.
This study offers following major contributions. First, this study fills in the gap of the research on the
relation between workplace ostracism and employee proactive behaviors, investigates the influence mechanism
of workplace ostracism on employee proactive behavior and broadens the research on the antecedents of
employee proactive behavior. Second, previous research often explored the effects of workplace ostracism on
employee attitude and behavior from the social exchange theory or social identity theory perspective, this study
explores the influence mechanism of workplace ostracism on employee proactive behavior based on self-
verification theory, which broadens the research perspectives of the influence mechanism of workplace
ostracism. Third, this study combines the moderating role of neuroticism and the mediating role of
organizational-based self-esteem to explore the influence mechanism of workplace ostracism on employee
proactive behavior, thus it contributes to understanding the black box between workplace ostracism and
employee proactive behavior.
Key words workplace ostracism; proactive behavior; self-verification; organizational-based self-esteem;
neuroticism



