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SEE  B849; C936

1 55

W A LR SR Z o0 A R, <— A
T, PIATHR” =R IR 558755
AL BZ R T Z 0T R AT TELF b o X
THAAHL, Zoefb AA B E RIS T Al 4
PR A B AN, A AR AR T T I 2 B A 2
M 5N DU FEAT AT BB o 7E AT BAOA B e 5 A
o, AT N BT HRRAE (i 7 D AR ) 2 ot fk
(diversity) & fix H 4% IR A S 1RAERY N SR E I 02
— o XA E T N Z B AR RAE ARG, —
A i PR T AT BA R 5% N e RRAE T L
VAR IRABA TN FIRE S AT SO BRAL], kT 5
P BN 03 A7 Ry B HL 28 B 45 5 (Hambrick, 2007).

RUE ARk MIBA Z e 73 3] 1 Tl 5 H 210
Hl A A LA U AR 20588 1Y 5K 1T (van Dijk &
van Engen, 2013; van Knippenberg & Schippers,
2007), {HHAE LB M A7 161 2 A — 2, —LERT5T
FINNZ IO R DIRENERY, REME AT B ok B 223
WA, 3 e B BA T AE B & (Guillaume, Dawson,
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Woods, Sacramento, & West, 2013; Williams &
O'Reilly, 1998); 1M 73 #h— 2L 57 35 WAk 2 1k
SR ZIMREN S, 7 A NREARFIOMNIEIR, 1 BEER
T3 R R R, S O N g A B U
ROEE AN (Harrison & Klein, 2007).

T LXK A — B I R E A S — 2 AT
Z otk A AR 268 (Harrison & Klein, 2007); —.
SERFFE RAATEIR R 2 57, T 2R e A7 B ok
(Bell, Villado, Lukasik, Belau, & Briggs, 2011). & 4¢,
MHTBAZ TeA oS R, ARAE o3 A R A AT LA
IRy Z el . 2R Z oAU R 200
fk.(Harrison & Klein, 2007), X #6453 24 & AR A9 A
T SRR AR AL Oy =X, PR 2R AN TR
4R, (HUAEMI AR EA TR A —iR, XTEHE
Z IS U I . R, MABIF S 1 56 4 B Ok
A, S OUUEA HARR A S B, AR [RBFSE T RE
K A [ 26 24 1 A BA G/ S 235 R fe, ] R
FHA R 2 B0 AT BAAE A DF SR REAS o [RIIRE, 30 4k,
RO EZW L X W A Z oo i e 5 HAREY, H
H— BB RIS e IR T P O [ 20 22 ST AR B A S
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BRI REIFAIE TR E R . XUt RIEEE T 1)
22 TeA X AT BA G5 S 19 5% 1 AT RE 23 A T 25 5 (Joshi &
Roh, 2009), A7 24 33X S0 4% 55 45 S 8 15 228 &t
I 5 At T XA 9 285 2R S e

AT IRAMXBEN I, AHF 50T E N ANEA A £ 0T
AT B BIAR AT T BB, Jf-REEC T b A AH 5C By 52
WEWTF ST HEAT T J6 43 A (meta-analysis), #6556 A [A) 2
A Z o0k 5 M NG S &R, LA S TR i TE ) 3 15

=N
AR,

2 B SRRk

21 HNRZRUHMRESHE

H1 BN Z etk (team diversity)Fg [ /2 A1 BA B 2 7E
AR JE P F Y 2% 5 (Harrison & Klein, 2007; van
Knippenberg & Schippers, 2007), X Lo & M RE
AT DR N A BETHRRAE, o] DU Bt .0 38
FEOE o T AT BAOBR D% B P O BRAEAEAR XEA 25000
T AE 5% 34 WG i A G TR AF ke T AR B X
SR A] DL U BRERAE (Hambrick, 2007), 75 KL Rl [,
WE5E 5 % AR B SE T4 AR Z2 00 0 T 1 T 2 b
5%, PRSI AR 2 A —8. BT, W
FH IR Z2 etk 175028, I AR Z 50
(RS NN e S NN U= 1 P N IS TR .2
HEm 71 143252 i Harrison 1 Klein (2007)42 H
1o ABATTRE A BA 22 o0k 532 43 85 AL Z2 e 4k (diversity
as separation) . Z 8 Z ufl(diversity as variety)

F1 HNMADEB

FIASE-25 7 Z2 04k (diversity as disparity).

43 B 22 e A AR 1 02 A1 BA S 5L A T 3 O R
SRR, EERES . MEWEESEE AT
AL E AN —E((Harrison & Klein, 2007), 40, *4H]
BA PR AR5 B DA SO T 28, AR 5 R TR ST
T SO R I, 28 BRIy B i 2 otk. K
1 ATLAE B, >4 51 BA P BT 8 51 316 A (R0
o3 BRI Z U R T BAIG; 0 24 ATBA NE P 3434
AR QR @R RE NN i I ATV (o N
(Solanas, Selvam, Navarro, & Leiva, 2012), 43 & %!
Z JuAb A 72 38 1 BR fE 2% (standard  deviation, SD)k,
SRR L B 45 5 25 (mean Euclidean distance, MED)
HEAT

Z AR Z2 U Ak AR 1Y 5 R Z T A O
MRS 2SR, ek BRaET stk 2 iy
1 /Y £ cfk(Harrison & Klein, 2007), A3 1 A] LIE
2, YHAIBNNETA AL T [F— 2 250, ZHRZ
TUAAR BE AT T 4 AT B PN I a8 7 e A 14 3 2
AR RS, Z2 RE R 2 ST FR B B &5 (Harrison &
Sin, 2006; Solanas et al., 2012), ZFERI ZICILA A

1 3d Blau £ 8045 (Entropy)$8 K00k 1 T &

ANV 25 R Z2 U AV E R e 1 2 AT BA B L R A A
1B B BEIR B kT 25 %87 J7 T 1Y 25 R (Harrison & Klein,
2007; Magee & Galinsky, 2008). f#ilan, LK A9
B FE 5 A L2 IR B B A, s
A BAE ISR Z 50tk . R 1 ATLUE HI,

. SHMRTERNE

ESIn e M EFE bR WXHE A e /ME ISP N [E]
FrE 22 SD g("f —uy’
H BA 45 R —
2
VHROURMER  MED 22y % g
L3 (@)
Blau &% Blau Zp,z ©) ®) A ©
HIBA % o o D o
VRIS Entropy —Z[P In(p;)]
(A1 BAAS - 25
EIEES i Gini ;;'X R
2nu

T n R P BR G ANER, o R xg 23500 R 565 0 S FIER 7 A P BAOS G FE R T SE TR B AL, w S T AR 5% 5 N T e T RRAIE F 2
18, pi g AT BN IS TV GETHARAE 1) LA Can AT B R 5 4% 4 B, & O N EGEFH AR (9 530 (A 500 7T L 539 S5 20 W 26), T BAZ 4 B oA

I BT PR AR R BLAT A 7] 28 301 g AR (U AN TR B R BE T 5%
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> P A PN I A B B B A AR R B RN, AN 458 25T
PR eIk, 2 K BA A BE0Rp — A N B i A, i
HoAth B 5L 440 T H R )2, WA AR B IR A s, A
L5 22 JUALFE BE £ i (Harrison & Sin, 2006), A
4 R Z2 U AR AT AT 38 1 2 R ¥ (gini coefficient)
BAF 55 A B (coefficient of variation, CV)#E{ 15 & .
22 HFNZ T 5HAESH

GBS 22 ST A Y BILES R Al S AR DL P 5 e
FkE 2353 2 BRIe o AR e 5 | 3R A Ay AT BA S 5 1Y
AERLT: RE S KA 43 2 28 22 T0 Ak, I I i A B B 1 285
FEFWL AL, A BT A S A AR
{EAF AL 2384 FEEE (Guillaume et al., 2013; Williams
& O'Reilly, 1998). MifRAEHE 2B IE, B2
15 1 22 SUARAEAE 217 K AT BAIBT )2 (faultlines), Jf-fie
AT BA P4 38 5 T 5 £ 1Y F AR 19 77 A2 (Carton: &
Cummings, 2012, 2013; Cooper, Patel, & Thatcher,
2014), A AR B DI AEAE 23 B 5C O F HEAR N T
B R 2, TR REAR LA O S A, X 2y
FEAR TR Z 1] 1 A/ E B B AEESR ) o TEX FhF )
SERSZ T, 43 B 2 e ] e K T = 1§
FEAAE] #p5€ (Carton & Cummings, 2013; Thatcher &
Patel, 2011), #FIfii 3 B 22 W4T 55 B 8L (de Wi,
Greer, & Jehn, 2012; O'Neill, Allen, & Hastings,
2013), A4 H T Bk

ik 1a: 7rE B Z ook 5 BIBRGTR ARG

Z A Z2 o0 Ak i B B Al S 15 S0 T3 e R
SR RO B PSS PR A A AN TR
N BGETHRAE A4 1 51 T REHH A AS [ 1Y 28 56 FL A (7]
AU I 2, 23 S P BA AT Sk AN ] 1% e 3R 45 S (Han,
Han, & Brass, 2014), AE8%¥4 & A BAALETR -0 2t 1A
BRI AR, DA T Al 2 5 e A AR P L B
AR 5 o e L R R e 4 AT BA R 355 74 (Guuillaume et al.,
2013; van Dijk & van Engen, 2013), K1tt, TR
M5 BN Tk FE, A2 ek e 0% Bt A A A ZH
A145%(Qian, Cao, & Takeuchi, 2013), 5 T, 42
R

i 1b: ZHEAIZ o0l B A ST AH G o

ANV 25 R Z2 T Ak i B BE A 8 B A
SIS, XL F A AT SE AR A 1 i 141
BRI DA Z [ (4 5 4, BERATR R DA 22 ) ) 9 B0, O
TR 51 A2 - J# (Connelly, Tihanyi, Crook, &
Gangloff, 2014). HIBAE 51 N D SRR E R A &
55 1A BN A U (B BY 5% U & A2 R B (Harrison & Klein,
2007; van Dijk & van Engen, 2013). [Kl1tk, 2§ A 04

TIRRAEAST- S5 R B A 5 B A, 53 Fh N D BE e
(12 S 2 NG I N 5 AR =
(Harrison & Klein, 2007), iX 7] §E 23175 & B 2L AT BA 5
BB, BEARAT AR 5 A . TAER R G
YEAK, E 1 B A AT BA 89 G530 K S (Trevor, Reilly,
& Gerhart, 2012), T, $#2H T E5 .

% 1e: APEER Z 04k 5 BB G AH G .
23 SMEBMIATER

H1BA 2 J04k 5 B 0 ¢ &R AT e s Bl Sk
RYFAS TR AS [F) o & UL A% AT BA G mT LA 43 Sk A 45t
A5 (R A BT o A 0 850 3 R0 7 ) i — AT 55 S 880 (BE
— AT 55 2k R BRGNP )2 (Bell et al., 2011;
Joshi & Roh, 2009), MAFZEBKZIcibRE, £
FERL Z2 S0k BRAE % 5 AT AR 53 AN [R] i 45 BRI, A
T $2 F+ Al BA B B 4% &4 (van  Knippenberg &
Schippers, 2007), AT, 7EQIHT Y, ZHEAZ
TCALIEAE S5 A& AR A AT BA #h15€ (Qian et al., 2013),
T REAR A1 BAMT 55 B3 (de Wit et al., 2012). I,
ZHRZ 0 5 AU SRR IE ) O R T RESS IR T
HE AL F SN KR . N s R Z o0 AT
ERZICIRTE, 71 B A58 23 AT AT B S 1Y)
AUERIE, XPABAEREAF T A BAHr, ok
— R A BT 55 B R B . AL, 4 BSR4
ST AR B A B AR, AN A EE 2R T (Thatcher
& Patel, 2011)F1%2 = 1A/ F- /B (Halevy, Chou, &
Galinsky, 2011), AR TAE 55 Gk 42 74 Pt
SRS, 5388 2 e AR 2 501k
AT 55 S AT OC R TR, R A R

ik 2. SRR BN Z oo ik 5 A A St
MR, ENZFEAIZ o0l 5 A0 SR IE A G2
FEwm T — LS55, misrsE 2otk . AR
Z 04k 5 A BN — AT 55 SR Y 1R OGR4
E et
2.4 EZRMIEBAETER

— S AF 5 4G A A 2 ook 9 VR AL EE AT fig
2 bt & B &K A b 38 69 A [\ i A [6] (Johnson,
Schnatterly, & Hill, 2013). % Ja iy 41 4145 P 40038
BT AT, AWK E R M8 58 R 7 B 2R
E X M ZE(Anderson et al., 2010), &b [F]— ol )
[ ZAEFES A AR LA B AT S (Gupta, Hanges,
& Dorfman, 2002). P E LN ERZLZo0
b 25 2 Bk A BA b 5, i TS 250 BR SRR T B
(Carton & Cummings, 2012). #R1f, XFFHEAKF X
AR B AT E RS, ATE e 7445
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FURE Y 0B, S g [l sk T AR Y B 4 RN o 54T
(Qian et al., 2013), XKL B ZI0ILTER
SRR AE | SO S R 2 = SIVE ST e
M, FATEZHLL, EahE, B4 #E%
AR5 E R B s ) T A 54 AR (Kim, Wang,
Kondo, & Kim, 2007; Wang, Jing, & Klossek, 2007),
PRI 17T B AT B B 5t A R 4%, O™ A= B e 1 14T B
G, XM TPARFEMZICim S, TR ERE
S G 55 AR R B T v, B4 T A A 4
AR R, BB AR 0 R 45 5 AT 55 1 HE
JFHIBRE FH (Halevy et al., 2011), M o3 A BA
G, FET U, PR AN R

Bk 3. FEZ RS I A £ 01k 5 A1 BA Gt
BCZ IR E R, B S5 5 B AR, K7 E Ry
ZRER Z o045 A BAGTUSUY IE T 2 R 25, TS
FRITHE AL, P97 E K i o B 8 2 ook AR
LRI Z2 04k 5 A BAGRASY fTHT G R 4 T
25 HFRAEEHIATIER

PAT A 26 0 A P RE 23 9 7Y 2004k 5 Sz 1Al Y
% % (Joshi & Roh, 2009) ., 5 UL 4 A1 BA 2 B 411 45 125 45
BN | BIF & 1 BRI — f% T-AF 1 BA %5 (Bell et al., 2011;
de Wit et al., 2012), MPBIBNA TAENA KR, =8
P N3 5 T I K o A2 2% TR SR AT 55, F % AT A
o BRI & B = i S RS, T — AR AT BA
M L8 BRAT 55 F2(Bell et al., 2011),

MBS R Z e M BER R, A B AR TE B A
W 2 A B, IR & F BEAAR B 02 (Thatcher &
Patel, 2011, 2012), Tfij A BA i 5 45035k 1) AF 55 5 W] %
IR AT A o 5 1 A0 T A FHAE v 45 AT BA LA A i AT BA 2
I ep IR T B 1 (de Wit et al., 2012), Htk, 745
TF 8 Y04 o 7 1A A 1 4 5 8 22 ST 4k 5 T BA G 3% 1
TR AR A T HIF & A BA R — i T AEHATBA .

MR Z e M Bk R, i AR & [
BATAT I A4 55 HAT — 2 AR B AR B e v, &
W e — Sy 2] g L S RTRR %E, PR SN
LA BA B B3 22 B 1) U A5 R TR b BRLAS 1R A SR 1 AN
JE(de Wit et al., 2012; fE4%, B BE, JE B,
2011), XS F—M TAEBIBA S, BT H il i
FESAEXT R B R, i e Sk AR L3 %5 5, IR
Xif A BN Z FE ) 75 SR 8K (Horwitz & Horwitz, 2007).
XI5 — s TAE A BAAH EE, 545 T BRI & (41 BA
HHE AN ZHRE 3k 25 o

MWAFEERI Z e Bk R, AN T2 RESTE
A v 4 AT BA (3 A8 AT BN ) b 47 K Y o7 T AR

FH o WFFR 2RI, 4 AT BRSO AT AR ARG B (AN it ¢
VAT BA I — 8 TAEBTBA), A BAAS P-4 Bl T fif ke oo
g5, AR A BAFIES; 1T 25 14T BA B 53 A A 7 R AR e B
(s A ATBR), AT BB 53 A6 ] T A ) 4 2, G
A A SEAST) T AT B oh 5 (R i ke, 11T 5 | A ARS8
(Greer & van Kleef, 2010), X iy B F BAAS 45 %F T
AR % . T, R Rk

i 4. W AR 2815 AT B Z oo ik 5 A1 A 5t
B, RIS A A A BAAH L, 48 A A Y
S BRI Z I0A S SR T 6 R AR, — ik TAR R
BAH Y Z2 AR Z2 040 5 S0 TE A OCRE BE ARG,
B AN AR R Z 0k 5 Sy ) O R R

AP RSN 1 s

R
v
- EE,
« HBEE
il
« SRR > RS
« R LA ()

F 1 g
i e FR G, FR AL

3 W5

31 X#kEK

SCHR AT H A I 18] 9 B FR 7€ T 1984~2014 4F 1] 24
JF R KB 22 AR o SCSCHR R e /A0 B
CSSCI HiF|(in.co B2z 4z . O FRRF ) DL B R A 2R
Bl LA Z2 A 1Y 30 A s JURR 7 81 S 1) B (4
PR BRI ) MR S, 38 A e v E
(CNKD)## 2 F= R4 5 <A A s B, JF Ha &
CEEBPET . “ZIothr. CBREMET . YRR 4RI,
AR, CHEE R I CBREE R
GeitaE ], 4 AR R B SCE NS % Sk
1T AT, VIt 254 G SCHk. Bl S ASBIFSE
e BN R BRoE X SCHRPEAT R0« (1) SEUERFSY;
(2K SD. MED. Blau, Entropy. CV 5§ gini A
HUIBAN DGtk £ ouil; 3)CE W R SaE it
(4)3CF IR R TR DG RN B (effect size); (5)
FEA S AWM A A . AR X A, B
551 33 & H SCSCHR 95 SCSCHRTE Web of Knowledge
R R AT & F ) SSCI A (U Academy of

Management Journal . Strategic Management Journal),
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R F A “team” 3¢ “group”, J H 1 &
“heterogeneity” . “diversity”. “dispersion”. “gender/
sex” . “age” . “tenure” . ‘“education” . “function
background” 5 “demography” %5 41/ . N T I/ &
2%l 22 (publication bias), A% il iS5 % LI
TCO AT SCHRTR 73 6 AT A s kb, WD 663
T SCHR o AR 485 1 TAD 0 2% SCHR T e b o, AR 445 3
104 R AH ST SO0k . 3% 137 ff oo SCRk L5 K 49
AN TG T H SRR %), B3 345 ASRLOVAH,
79639 ANHIBN, BTk R~k #E R 537071 A FHor,
PO R ZWE IR 86 i, ARTTERZWIFEIRTC 51 5
CHIE 44 5, ARVP9 05 BRI IX 703 0T 30).

32 TERHY

AMFFEEAE Harrison A1 Klein (2007) 9 522 J
HARAEAI 5877 X, # i@ ad SD 5i# MED R ffif & 2
JUAL Y B gt S oy B B Z2 oAl K iEad Blau B(
# Entropy $REOR M it 22 Tk 1y 748 1 Gt Ry 22 FE 1Y
Zoufl; Rl CV s gini A A i 22 oAb i 28 18 2
i A SE 1 2 04k . ARWFFE A T BA G348
FUAT: 55 o B2 RN BT B2 b A9 R F 77 H (Joshi &
Roh, 2009). Bk T LR R Z 05 B0 AN (H
ZAh, AR T I R A Y AT B SRR
HR—BOEAE BE R A, VU TR 22700 M iy I i 22
BIE . XF TSR (5 B R E ST B, i
TCOMATAEA T B B R AR X T HIBAZ Te ik
M MG R, T A, P E H
ANAFFE D & 157 2% (Hiilsheger, Anderson, & Salgado,
2009),

SGURRAL | [ G Bl A 1A A SIS UK 5 #5185 SR
FEIT TR RE AR IR AT U] o B8R A 24y
B — AT 55 BB B . Hh, — BT 55 51k
EEIEAR T 55 1 R AR A H (Joshi & Roh,
2009), T BHT ST R 32 B AR BT I R B RRCR
H (Bell et al., 2011), [ 5 b Ja e 7 = B4 45 P4 7 [
FMRITERK . AWF5EE % Hofstede (1984)HF 5%
TR 1 50 AN S SO RS AT R 28 40T,
PREARTP RS | far 22 FEE . DLES), Hrdt Py
BEA . Bk TERE L INEIR . W) ATE R
ANV T E o, P EN . PEGE . P EAE
WE L BTN L E AT H AR AR 07 B KX, X
—&5 51 5 Gupta %£(2002) % F 61 AN E R 19 b2
IIPTEE R AL . AT Y Bell 55(2011)5¢ T A
M52, BRI 43 S s T BA L BF & P BT
oAt A1 A (RIE A TAERTBA)

H T RIEZ TTAE Y | ON (B R DL S A B
PRI A A A B VR R P, H T A T A X T A SR
WEFE AT S, S, Bl S #EAT HOX . 228 R R PP E
HEE AT 0.83 #] 1.00 Z 18], {HH 0.92, UM
705 e G A A TR A e ) — Bk . X T 25 S,
W 24 1 AR PR A A e SR Y R s Bds , X
S AAAE 25 57 B AE VIR IS A L — 3
33 mothidiz

JUAHT 4R Comprehensive Meta Analysis
2.0, B Z&Mdi ] Hunter 1 Schmidt (2004) 1 7650 B 2
F Al T ARAB IE B9 2 TAEA AL B P R B -,
YA T AR D £ 152 22 (5 ) 18 1R 5 1 S A A G &R
B op, FEFHIHEAEE G B B C R BN 95%
BAFIX[H] . AWF5T %0 Borenstein, Hedges, Higgins
1 Rothstein (201 1)L, TEITCHHrid 86k
FHBEDLASN A ARL . FE AT 25 AL B R R IYIC i 2
07, BRI E | Egger K561 L & Begg fll
Mazumdar A5 50 12 A A5 50 2% 2H 78 1 OC R AUNAE 1Y &
2/ 22 0] 5 (Borenstein et al., 2011), KM F, %
20 708 1t O FR K00 B Y T - T I 7 RAE (B 22 2 0 Bk
oA, HAETTEFBIERNE; Egger Fu3u LA & Begg
Fl Mazumdar A5 35 45 SR A GE BN et By i K
V-, B AT I BT A 55 R A 118 e 3w 22 2500 T F A B
o T4 B I R v Y AR A R S
Op AT, WG W3, WIRIIRON (E7E
ANFEZEBIEAAAE & 22 5% . O 2 HEATZH N 5 BT
K geitar, an R W SR I H AT A AR R

S A
4 4k

M 2 FTLVE R, 438 A 2 o0k 5 Seass 1A
XK, HAREF R EAKY; ZHEMZ0ib 58800 %
IEAK(p = 0.07, p < 0.001); A FER LIS 57
RS FRA W o R, R 10 19350 HF, R 1a
e WAMGEEIE. WFE 2 BRI R R LI
B, IIARNAER Qp Gl &Ik E] B E /K, Ul
HHAE AN [R] 2 8 2 ook 5 A BA i 30 6 R % v A7 7
— SEPRTE R I B R T AR

AR5 1 A BA B s WA B — AT 55 SR,
40,5 BT SR8 (Bell et al.,, 2011; Joshi & Roh,
2009), HBLFRATE R T HI A Z 0 fb 5 A 6] 2 5
BRI KR 225, RIS By T AE 3 5 78
(W 3), TTLIER, ZHMZIeh 5005808 (p =
0.12, p < 0.00)FI{E45 G584 (p = 0.05, p < 0.0)AYIE
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AHOCHR BEAFTE 1 35 22 59:(Qp = 6.43, p < 0.001), 1A
FERZ T S50 S5 (p = 0.05, p < 0.05)F1{E
S5 (p = -0.02, p = 0.18) I KR WAFTE L E 2R
(Op = 5.87, p < 0.05), VLHAGRLZERIGENS W 5y
LI 582 MR . Kk, Bk 2 #2155
Bk o

F 4 BT M IR A v A VR T AR R Y A AT A
o TTLUE R, Mg 2R 2 o045 S 8T
YEH B2 (0s=17.63, p < 0.01) FEA T EFH, ZHE
R Z 50 5 80R A K (p = 0.10, p < 0.001); TH7E
Vil E R, ZHMZ IS SENPRER L =
0.03, p < 0.10) HbIXF A5 1 22 504k 5 SRl 1)
VI 2 S (0 = 4.62, p < 0.05), TEZRITH
FZh, RERATFEMZTUSGIN CR RN E,
AR T —E A eV B,
AR Z e 5 Sl bR A (p = —0.02, p <
0.10). AT, HuIgX o329 7 2 04k 5 BiaOe R i i
TR . B, Rk 3 155 TSR

2 550 T 1A BRI R SRy v AR IR 1 AR a1 4 B

5. TTLAIE R, H AR SRR Z 50k 58
KA WETTEF 3 (0 = 24.34, p < 0.001), £FF
B Z 504 50k A BA G35 (p = 0.23, p < 0.001)Fil{H
BHIASSL(p = 0.07, p < 0.001) . E EHIE, HZ
R Z b SR A TAEH NG BRI A B3 . A
A 2% 780 %of L At 2 7Y 2 ST 4k 5 Sk e R I 1 AR
AN, NI 4 5255 580E

SRy T 5 R — 2 B Ao A AR b 3 ) R AR, 3R
XA A R A 3k 6 17 T 38 X, DA He e e 1A A
AP I PR, 45k 6 iR, WLLE
B, R, VET EZR R A BN 2R AL L o0k 5 8T
K RAFAE B E 2 5(05 = 4.98, p < 0.05), 575
FWE & B BAFI HE(p = 0.06, p = 0.52), &7 EZEM %
P B 22 K 7 22 04k 5 G850 0 1E A S& 2 B T 588 (p
0.31, p < 0.001), MEAN, H5A& 7 EFEE FBAA L,
(iR RN S P AT =5 W TR 3 i Ui}
HYEH(p = —0.03, p < 0.05), 1B M I T T+ 155 45 141
BA H B AS S-S5 48 Z2 504k 5 Bk ok R 1R T VR
#(05=5.93, p<0.05),

x2 BEANDE. EHESTTENEASGHAE M

AR k N r p 95% & {5 X [H] Ow
BB Zouik 33 2619 -0.04 -0.04 [-0.11, 0.04] 99.18%%*
EASEATW A 190 48268 0.06 0.07%*** [0.04, 0.09] 1087.05%**
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SUL R AR DG B T 5 — T 55 SR A ek, X i
B Z A6 1 Z oAb A R AR T AR 1 7 A, (R 5%
o B 2 A BN A o g s e, O A BT R . A3
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(O'Neill et al., 2013), #ETTH] 55 T 0 & HBA iR
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Abstract

Over the past decades, team demographic diversity has become a topic of considerable interest to industrial
and organizational psychology scholars and organizational managers. However, there is little consistent evidence
regarding the relations between team demographic diversity and team performance. There are at least two
potential reasons to explain these inconsistencies. First, there are different forms of team demographic diversity
and the specific type of diversity should have different effects on team performance. For example, team
demographic diversity can be categorized as separation, variety and disparity based on the statistical distribution
of team members' characteristics. Second, past researchers suggest considering contextual issues in team
demographic diversity research. Rather than test the direct relationship between team demographic diversity and
team performance, they have pointed out that contextual factors (e.g., cultural context) should play an important
moderating role in the relationship between team demographic diversity and team performance.

In order to explain the inconsistencies in past research examining the link between team demographic
diversity and team performance, we conducted a meta-analysis to examine the effects of different types of team
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demographic diversity on team performance. Our meta-analysis was based on 345 effect sizes from 137 Eastern
and Western empirical studies with 79,639 teams. Each author independently coded the data and resolved
discrepancies through discussion. In our coding system, we coded diversity as separation, variety, or disparity
based on the measures of diversity used in each empirical paper. Further, we collected contextual data to
examine the potential moderating effects of contextual factors, such as performance types, cultural context and
team types.

Results of main effects showed that team demographic variety had significantly positive effects on team
performance, whereas team demographic separation and disparity were unrelated to team performance. Further,
moderation analyses showed that the relations between team separation, variety, disparity and team performance
were moderated by performance types, cultural context and team types. Specifically, considering performance
type as a moderator, variety and disparity were more positively correlated with innovation performance
compared to general task performance. With respect to cultural context, team demographic variety in eastern
countries was more positively correlated with team performance compared to variety in western countries,
whereas team demographic disparity in western countries was more negatively correlated with team performance
compared to disparity in eastern countries. Regarding team types, team demographic variety was more positively
correlated with performance in top management teams (TMTs) and research and development (R&D) teams
compared to general work teams.

Our results showed that different demographic diversity had distinct effects on team performance,
depending on the specific diversity type and context (e.g., performance types, culture and team types). However,
many researchers rarely distinguish between different types of demographic diversity. Thus, we suggest that
future studies should pay more attention on this issue by specifying the demographic diversity types. Further,
teams in Eastern countries should increase diversity as variety to improve their performance, whereas teams in
Western countries should not only pay attention to team demographic variety, but also need to decrease team
demographic disparity to avoid its negative effects on team performance. Overall, our findings have specific
implications for companies to improve their performance through team demographic diversity management.

Key words team diversity; separation; variety; disparity; performance



