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RHE B AL, BTN BRI R LR 5 S5 3l X A Sl 07 19 504 44 53 TR B0, R0 T 1
RIS R R A S AT 0 B R R SN TR LR . SRR (1) A S e P A v
Y EAT RF MR (2) HEUSCHREAEA B S S S Z MUEAT SE e b A RN, AU AL
B AR Y B S IR Z MR e P A E N (3) BRI XA G 5 AU R C R,
AR A 8 > HEBUC RS 5 AN B R USRI = A S0 %
RS PR AR T A P A i A SEONE AN 2 S o R A S B B RO X BT R AE L, SRR

BB _b R ALBGE I, bR OC FR R RN A B

FATH; AMES, HEURE, OHE 2R, el

B849:C93

I (Al 2 H
BRSO | LT HIAL, AL 2 R
AR QAT S . S AR SE SrE  7E D
HFOLTF, LA L (0 B O TV e

5

SUT TG I T A ), [RIUL, Fe00 R 4% 01 TR A
FARAMAT I B B LB VR ERSE, X T80
EfFMERRRARCEZ, FHL L, BT E
P (initiative) 9% 1F Z 22 H N LA iR AT 2
R85 5 (Crant, 2000; Parker, 2000), 51T H
(voice behavior) Rl & —F L5 W5 1Z RER
FEMEMAT R, IO TEFWEZEM, IR
AAZRB R ENE, 7EHEKEHY, Lt
TR ORI T, BT S E R AT A
T A S, JRREA L. Gk, R
SN, N AREAE X R R A S ORI A
(RESELRFE = (o

Van Dyne, Ang Fl1 Botero (2003)¥- #5171 M E
SRy T A ESPLNAT S TAEMHCHEE . [FE
K L35 o A AT THEEE 75 0 —Fh 3 T 1) A 2
RATH . WA B, @517 MR EHGsih

NI

ST

e H 4: 2009-05-26

W) R4 BT T M (promotive behavior), L35
2 A8 3 =5y T 38 9 A0 18 47 4 (prohibitive  behavior)
(Van Dyne, Cummings, & Parks, 1995), #AT0 LAFERY
AHOC ISR 5T JBEAAL FR T /i —J7 T (41 Van Dyne
& LePine, 1998; LePine & Van Dyne, 1998; Fuller,
Marler, & Hester, 2006; Detert & Burris, 2007). fiT,
Liang 1 Farh (2008)f2H T —A> 4t i 5 17 A A
—— PP (promotive voice behavior) A1 ]
4 4 75 (prohibitive voice behavior), Jf A A E 4k
ST RFFEXT S, M AR I i SR . (R R
HF R B8 e TAE A Zis 1k
55 00 AT AEVE BORT AL, B TR SR IR SE R £ = 21
U P AR PR R B IETSCR s S P 5 2
PR R A Y AR 92 B v A7 78 00 R (A0 A 3 R AT
. BRI TR . PN BB A, 0 T s IR
SERH 520 ZUE PR A R B T SOR . MRS 1
J& T TAFHR T WA 55 o R 2 A AT R -
G FAT A THL B EE ML
JEMVE I AT Mgy, EBSE 2 0 TS
FEA S 22 TC S M S R AT o o DIAEFSE EZ
P A BE XA th I R R AT TR R AT (1) A

* R AP IR ST H (70871053); 17 ZR48 w5 4 SCREIE HA15r 1 BA I H (07JDTDXM63004) -
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K. X — B XA A 5 R R IE AN T
Tl o T — 7 T A 520 D1 T A DG 2 B (i = B
5 IRAE) L R B T Y HE 2 U TR R (Rusbult,
Farrell, Rogers, & Mainous, 1988; Withey & Cooper,
1989; LePine & Van Dyne, 1998; Biffiz, EHEMY,
B2z, 2007), J5— 5 TR EERE T A
K& IAHIXUAS DL R N AR E S MR 2 R S EHEF Z
[4] i) ¢ 2 (Janssen, de Vries, & Cozijnsen, 1998;
LePine & Van Dyne, 2001; Bt =55, 2007). IH3E
TR FEA R R AR AR DGR B Bl B S A\
fEYEE T —26 A LA AT v R s 517 0
(2) HEUEEE. RIS ZUE B J5 i X 2R 7T B4
SEM D1 T AR S AT I . B A i B A
B R i B 32 S M s 2 BE AR i 51 Al
A ] BEL AR I (read the wind) >R i & 75 45 € 41
L TAEBHE PR B EF RS L2k ER
(Edmondson, 2003; Milliken, Morrison, & Hewlin,
2003). ¥ F 2z, 2R T2 UANEMEEFITR,
2 PR SRy HE i Ak ) AR PR B T L A AT U v T AR
A B EE M O A AR R R DL, SO R e A R
HEE I RS BT ol gs .

XTFAHLAE SRS, Bl A
FA AR B PR R o FEIX T T, SR AT R (AR
TGS VS B T R ) BCRR A (T 3 e ) 2 A
A G 58 BT e LA s B T 35 1y B B 4
# (Edmondson, 2003; Milliken et al., 2003; Detert &
Burris, 2007). #R 170 E S AT ST 0 BEA R
(). BRI — I, WARAETEY | BRI Y — T
DIAE P AH A 58 R 1 03 I BRI S AT
NIRRT R . FE b, gt
A BN R, O AR 45 A T R AR
HHUR P, SR AT S B A BE PR HO B
TEFAT R, A BT RS AR & F 1T
R G IRIZ I ZIHLE], XTSI B A — 2
M Ja K Lo ABF5E4R A Liang 1 Farh(2008)F)
T Y F AT R, A A LUE SN IR A
(supervisor) A 2478 5 (abusive supervision)f& 74
il 1o 20 21 7 #7 /F (perceived organizational support)
F0 B2 42 J&% (psychological safety) ) XX & HL | LA
01 I N S = S il I ) O S i 5 R VA S
(perceived supervisory status)Je: 75 X 1% 52 i i F
FTAER
11 FHEBER5EF

ANCYE R AR T B AT bR S R I 1

7 VAR S RO AT D A R B A I 6E (Tepper,
2000), X AT N FEAFFMRE: —FRme T Fn
WA ST, TR, f855 FREEIA
B, FERNTART LT &, X T e #IHKSE, 55—
FEN S e TS AS B ATy, I TR A
FEAER, BMENR S 1AW 2 I TA R A ST
e, ANEATX TR R, X T R O 5
(Mitchell & Ambrose, 2007).

AU T T AR O H O R 1Y RS AT
TR SR . MG SEUERF R, b ] X Fil
BSRIT MU KT RIS 8. R MR
K S50 % .0 B K2V (Tepper, 2000, 2007; 2 5544,
2008), LhK AT R | 2247 R FBGEAT R A 6 )
17 M SV (Tepper, 2007; Mitchell & Ambrose, 2007;
Tepper, Henle, Lambert, Giacalone, & Duffy, 2008;
Thau, Bennett, Mitchell, & Marrs, 2009), T H.245
Ko F @ ) TAEZSJE (Tepper, 2000, 2007), FEAKH A
N M A 4 HN S5 (Zellars, Tepper, & Duffy, 2002;
Harris, Kacmar, & Zivnuska, 2007; Aryee, Chen, Sun,
& Debrah, 2007, 2008; ZFEHE, X%, XN, 2009).
AT UL, A E ST R a0 M T R
S HEARFIFE R

SRR FAT MM, o T AT S L E)
5 bl A nyisk, DMEHHSEER TR
N GRRRET I AR F 2, H ER
BTG, W BRI R b s 2O E
f £fi {0, (Detert & Burris, 2007). [AIRF, b ®P0A XF
T BYRAEAL . X RR TR m . TR AR
SIECEIA T, (AT b R] AT R R T e S A A
— 47 M ) E B e 5 R (MElliken, et al., 2003). 4 |
AR I X & 0BG, IR BRI BR AT
I TR A S HE e, TR A sl
R4 1E (Detert & Burris, 2007), 22, X FJEA
FRANIREL 2 0 WL 0 v AR, DA B I 4R & 1Y
AE 1 55 A 8 AT R JCBE SR AE 0] N Jm A% 388 AH S i
AR HME TR ST, AR S EOGER,
RSB E R 20 ST B oy S s
AT F, AR 7 205 2 B A1,
AT CRe Bl 2 A M 5 & AL 5 1 X T Bk
BOE EBCE R, X AR AT RERE BRI T e
AU AR, HEEX AR E AL, M nl GE i — D%
b bRl —FmK R, EXFHIET, TIHRRTES
B CEFT o, DRk R SR AR
o HET EiR A, ARUTTESE T A R
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Hla: bRlAYSE X TR REEES B4
ik 2 Y B R

Hlb: b EIAYE X T @ il gt 5 BA
B il
1.2 HASFBRHPNER

H A HRIEOE TR B TXPH U E A 5t T ok . ¢
Ly 51 T AW Ak B9 R BE B9 8L 1R B Tk (Bisenberger,
Huntington, Hutchison, & Sowa, 1986). Eisenberger
N — Mgk R R —F B BT AR, 51T
B B H L X A O, 2 H H YRR S,
T X0 2H 2 %) 285 B A o A RT3k A 1 2K R
WSS B 51 T TARAT R 24 01 TG B 4
SUIT 45T 10 1 JBE SRR, T At £ A 4 N B B )
(reciprocal norm), Gt 14377 A [ 42 20 21 Y L 55 gk
TR, JEm T LUK . RS 2
H s 8947 0 55 05 AR JEAT A C 1 55 (308, B
7, JriHi, 2006).

TEL DU EAOCHFE T, b RIAT A HEIE S
A R RAFAE EZE 0 . 4] 40 Eisenberger,
Stinglhamber, Vandenberghe, Sucharski 1 Rhoades
(2002) Y A I T FE R, b ) S A5 RO 2 21 S0 Hp IR
TH7E .35 W 1E W] 521 . Rhoades A1 Eisenberger(2002)
AT AT TR R, bR SCRR I e 5 T2 4
R EA RN N B SR R AR
AP A EEZ MR ZE . Eisenberger 45
AN (2002)iA K, ERIVENAL RS AEFCERA, 8
HARRALORATHN L TR, 75Tl Fl4s =
BTHSTH BT, 0T ERl AT 7F 3 &
MAEH LU — N dhRde . T2, 4 LA
DI YSE i 07 R T mEE, T m S —eE e
A BRI AT A AR TSI A O Y
WS ERMAFEN ., R, 238 ERA SRR
B RE A M H AN A —E BT B B Rl AT
NTE, I Z — A AR R 2R A
AN Y F 1T (Tepper, 2000) 33X Eb B F1ER 2 15 25 FEAR
T X SR 0 o AR FEA 23 AC e B0 S B
JEEOU, 2H AU AR T AR S R AIR 51 TR B AT SO
55, NTIAR T RE B Tl A S F5 170,
151 G B 2 AR A AR AT o L AR L2 21
T[] R A 2K e A T DR DCBR S, DA aHe R «“[mT 41z
HARHAIN, RIS RN T, BT Bk
G3H, ASBIFFEER A ik

H2a: FIRMHLUCFR A ERIAYE SRS T
JE R Z M A E .

H2b: FEMHL SFHEAE Erl A Y 75T
JEIPEIE R T Z R A ER .
13 LEREBRMPNER

OB A BRSO —FIE A, BT DU B
IR EL S A FR, A FHARLO XA 7o 25 52 i) 3]
AN NHHIA | B G 5535 BOIL & % (Khan, 1990), Khan
AR, — NTE M AT A PR A R T RO B
SRINTE . A N R 28 R BE DR 2R 34 25 T
51 TR0 %2 4 )% (Edmondson, 1999; May, Gilson,
& Harter, 2004), % [ Fl#E G2 N EFHIN HEH
WARDL S HAD B 0 <~F 1500, JFAE— e A B
EE T Bz, HAET RO 4k
(I RN 22 Ak aeh i v b SR 403 Y o A > DB Y £ €5
PRI A B HE T, b R YA B AT AR AT RE 2 %)
T A0 B 4 B A S AN FIE I . R aX
17 AARER TSRS bk F E 40T R
WP, )R JE B R R SE . IE B AT ORI RE
Egi i 0 R AN i 5 P N = o S RS il N = e
At & B F M3 K 1 F1 98 (Zellars, Tepper, & Duffy,
2002), X EBLE T RIS N £ b 2 BRI T @ B 0 B
YA,

MERTFIT AT, OHZ 2RI —Fh R
“F N J1”(Ashford, Rothbard, Piderit, & Dutton,
1998; Edmondson, 1999). K b & 5 2% ¥ M6 F241
IR PR EECHEDE, B BA < Bk R . IR
JE K — A, B AR A A B A R U
RO BT VE AN fa A, s &, Be3E, JFAE
B b AR e an 2=t ROISAE B I . A E n A i 41
Lrp i F OB T TAR TR & X, HEFW
ISP D I R e A S PR AR AL . X AR E 2SR
TR ICAZE T . KRy EAL Ge ok I e s i FE
AR B RTINS BRI . FEL SN i AT 56 T
A IR R 5 DL, B A0 A A %o 2H S URIES 1 W B
FX AU PR . L, RS R TR RS
AR LA H RIS A CRE L 2 FE R, T4 H
AT REXT 5 40 AR 1 A B (Liang & Farh, 2008).
AH ICAIE 5t 3 W 00 B 22 4 S mT LA i 5% 1209 oA
LR DA S e BN AT (2T, Tk, 2007), 2
PE G T AW 55 %) 22 35 (Edmondson, 2003). A,
M TE R A C WS A T RES 26 B O ok
PRI B3 AR G B, L B REOKs 2 R B RS B
WEGR A TR RIR S FERB E W, AT, (OB
A R AR S B T AR R AR B R A N E
RSl T LR, AR mTE
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H3a: FJEAY.OHZ2RE LR AN 25T
Ja& {2 7 2 (Al AR

H3b: FEM.OHEL 2T Erl A Y B 25T
e A T Tl AR
1.4  ERMALENTAYIETIER

b ) A RN 2 AR R R T B R A 2 R
A S RIAT T« 520 ) L SO T 8 S
fY)IA Jil(Tangirala & Ramanujam, 2008; Eisenberger,
et al., 2002). fEZHZ T, bRl SRR
HTREEESN, 7 TIEEXR, b rliHh A8 E
(AL HEwEM MG E LA, LrlfEHSEE R
S BATA M g, AR TR A BRI
Ko H FE RS, HAAR I U ACRRAE (%) 72 B2 A AH
i =5 (Eisenberger, et al., 2002) . #7522, L RIFEAL4!
S R VA = = W O = A Y v TN £ =
Eisenberger 55 A (2002)[AFFE L UESE T 3X — .
&Y b oal s s s, b A SRR 48U R
JRZ IA] YOG Z A B, AR T I b =) B9 X R T
i, bRl GRS, ERE.O B, BRI YR
SARIHLIN B O AT E AL R B B Ry, X
R 0 K T ) A > B AT A X 2H S AR IR Y 7L T
SO . T3 b, M b Al S o e R JE Y
WOl & Jé e 248 B 5K 1) 5% i J) (Sparrowe &
Liden, 2005), X5 22 ¢ I HAT 300 1) 45 1l fig
JF H BRI R AT N 28T R M e ALk T
H XA OIS 2 7 B ab 3 1R B
(Burton & Hoobler, 2006). Frlk, Hbfi 4 &m0
FIXT R @A AN B AT O, XS R i 1 R
e B TR . BT Bk Hr, AREFSEAR I TR
15

Hda: T @0y b a] HA Hue e A Y5 § 54488
KHRRZ B R EAME- . Ny b
A Ay, A Y X 2 SRR IR A 71 1) 5 i) i
K, HEMN T e B AT R A R B TET RN

| il s 1 HE

S| N e,
e S E ]

Mtk =

OISR —

B 1 WFIEHEL

H4b: T J& iy b w7 AT 5E XA 48 T 50 B
LR AR R BA TN TR M s 1w
M R, AN X B 4 S ) A7 ) 52 ) AR
R, HETXS T Ja i 547 S A TR B R R

25 LRIk, ARSI TR IR E A U
b RIS R X R A AT O R R 8 S
TEAEIBLAE] . BFTEHESLANTET 1 7R

2 IR

2.1 #k

B EZOR AFM L I KV LU 555
Hu DX A Flk By, WA AT A S . dlE . R
%5 R . TR K A A A N
700 3, [N #RIE: 504 4, ARLECER 72% .
Horpe WHESIRE, Bk 297 A, 5 58.9%, &tk
165 N, 32.7%; MWAEIERFE, 20 % LN IUA 8 A,
i 1.6%,20~29 A 342 N\, i 67.9%, 30~39 %
A 106 A, & 21%, 40~49 BHANH 29 A, &
58%,50 % LA B2 N, 5 0.4%; NZHERER
&, mhaihg 52 A, 5 103%, R 139 A, 5
27.6%, AFF255 N, 15 50.6%, mi-L0FsA L)L
38N, M 7.5%; WIRGSRE, i 1.299 A, &
59.3%, AL 182 A, i 36%; MAHZUERIE
F, AEI 120 A, 523.8%, AEMIA 55 A,
i 10.9%, SNEAMA 73 N, & 14.9%, EA A
fi166 N, 1 32.9%, FlLHfiAT 40 N, i 7.9%.

ARG B B} RN 48 AT X — 8K
Sk SRR (R R RS o A T 9 I e R
AT B AL, DU RS AT A LS AR 1, B AT )
BN R A MG, s O AR b XA i, IRAE ]
G R EH AN E RN T RPN ANRR, i
P IEGF 0 [0) 36 J M5 B g
22 MiRIA

ARG AR A A Y S LR
IS L7 I == ) i B LY VA5 g = Wi = S
HAa 54T
221 TEHEBE R Aryee 2 A(007)HF5E H fif
RS 10 A0 H B SORA Y B S % ZmkR
M Aryee S A HE SCARE BE 09 BLAR, M
Tepper(2000) T & 1Y 15 A 248 g kb e 10
A SCAEH M (culturally neutral) R 50 B Bk it ZEASAH
e, % R 25 R N — B R Bk 0.89,
222 {HLANHEER R Farh, Hackett il Liang
(2007)BIF ¢ T () v SCRRAEL LS R 3R . 1%
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i #RJEH Settoon, Bennett F1 Liden(1996) 43 #&
Eisenberger %5 A (1986)1 36 i 2H 41 3 Fpgkt F iy
FF K V) 187 45 W o Ji 6 & 8 /N0 H, Farh 5§ A (2007)
A5 s Ho A () — A S i3S HoAt 7 1~ H
ANHH K (uncorrelated); 73 4k, 1A A3 H A8 SC
EEE P R AL, I FRAT R AR T HA—
Ao XFE, AR BRI AR 6 A1 H #4710
i TEAHESE Y, a3 R 45 R N — Bk R
$0h 0.87,

223 WETERE CRHFETHEEQ007)HT I
SIS P B O B A R 3R . i R 2R T R AR
P& May, Gilson #l Harter (2004) £l Edmonson (1999)
AYAR G E R ek g 5D H FEANT S, %
R L5 R B R — B RECH 0.84,

224 EE1TA R Liang Al Farh (2008) i T &
AT g R, FERY 11 DHE R
WIS SR, Ml 6 M), B MY
JE v a3 4 A PRI ER B 7 e B 0T H AT 0
FEAMEGE R, 2 B 0 o 25 SR 1Y) P — Bk R 4R
4351k 0.92 F10.87.

225 LERMAIME R AL Tangirala
Ramanujam (2008) ¥ fi %, M Eisenberger %% A
(2002) 57 g i) Y b vl b A2 R0 v e 3R R B AN LR
T et B0 H H#EA TN A . FEARDRSR Y, iR

2R IR — 2 R BCR 0.93.

Pl ERES, AYESMESIT I RRRH
Likert 6 it 5y, ZERBOGXT A BT LAAS)
F) 6(ARH W EOETHA . HoAth it 2R Likert 6 £iic
a3, LB A A A R R A S I, 1 R
ANAEEARE, 6 FandEE [FE.

23 Hitoh

AT 5% K SPSS 15.0 F Amos 7.0 #£47 fr f5 4¢
ot . BARSEAT S r L ds: i, RAME
JE 3 BT ARG UE A PR 0 B 5 4% i R R [
FRLE; SRS, SRIDEGSH J7 RRA Y v () 8 78 1 A
IR B S | LU R DB AR
AT AR E S 2N LR, k5, BH
Edwards A1 Lambert (2007)32 H A8 5 %5 18 7 45
#”(total effect moderation model)Z3Air I ] Hb {37 %1
WX A B S 5T R Z MR E.

3 BdlEo g R

3.1 HWEMEFARER

T4 SR FH 00 TE P R 0 AT A AR X R A T AR A
A BRI T T 438, DABRIABIESE Hh B Y 6 A8
HAYE S AR O R LR
LN BE . A R T R ) I X R
ZEIRANER 1 PR,

Fz 1 WIEMEREF L R(N=504)

B A v df 1 1df GFI IFI CFI TLI RMSEA
B DR AT 4446.8 457 9.73 0.57 0.59 0.59 0.56 0.132
=R 2662.5 454 5.86 0.71 0.77 0.77 0.75 0.098
Py R A A 1805.7 451 4.00 0.78 0.86 0.86 0.85 0.077
FAFE A 1544.9 447 3.46 0.81 0.89 0.89 0.88 0.070
FHIHFHE B 1245.0 447 2.79 0.85 0.92 0.92 0.91 0.060
SR F AT 977.5 442 2.21 0.89 0.95 0.95 0.94 0.049

VE: BRI AR R S 2 SR O M A b RIS R R R A
SRR YRR AU I A BRI, R E I E
PUPE AR RS HARR O AR BRI E; R E MR
TR PRI A RER AU DA BRI A R IR S
HE TR B: A B S HASRHE O I 2%, ERIbAASE, R F, mid s
ARNHETERL: A YRS, HEUCRE; DR BRI (R MRS .

M 1AL, 550 5 MR L, 7S
U S BRI S G A BAR, BB T i &
) 6 s BA RIF X 80%, MR T 6 4
AR BRG0P AT UFEFT TR — 25 A &5 4 A5 Y
I3Hr

32 HEFFREKRRE

HE W2 (common method bias)$g iJEH
AR A B B R IR s P o . [RIFE A 2R | 2[R
A3 H 185 DL 30 H S RRE T i A AR i 22 [
MBI (Podsakoff, MacKenzie, Lee, & Podsakoff,
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2003), FEARBIZEH, W T&AR R i A — gl Fe At
58, AT RefAAE e 0y e 22, DRI A 2h 22X A
A B AT S W] J7 2 i 22 PO A e A ] . A B
AR A AR v A 7 ik B I ik . BLAARGRT
T, SRR AL [E VR R AR — AU AR A G
DI, VAT A AR RS SR N T IR AR
AR, JF AR AT E AR SRR . an R A 3
[F) 7512 DR - RO S 28 114 25 T 4004548 500 Wl L T T L[]
D7 ¥ R RS A, D) £ AR i 2 () £7 A8 ™ J Y 2L R
el 22 o BCUAY LEACR R e, JF H A XA A
Y AEAS 15 0 5 BBOAS [R] A I RH(E: N<150 B, 0=0.01;
N=200 i}, 0=0.001; N=250 [}, a=0.0005; N>500 i};

0=0.0001 (Vi L IB%, EANZE, DA%, 2004), AHT
FERIREARZEHE A 504, R HL 0=0.0001 il FHE . A5
25 (58 2)F W, Adf=32, Ay’=69.8, 0=0.00013> 0.0001,
R AL W 7k 8 7 e, AR I R A5 21 B W o3,
AT LA Rt HPORAEAE Sk 2 S ) T vk O 22 o
33 TEMHWRMRITHING

A RRYE G T A R GR B A Y
B S H5HL R DA RS D
PR S R Ot LSS R B 2 4
SRR T SO e S A DGR L X gk
IR AR HE 22 8] 56 R 43 BT LA B A RO B R
AR T LB RTE

F2 HEAEREMBELER(N =504)

TREAY r df ¥*/df GFI IFI CFI TLI RMSEA
il i 977.5 442 221 0.89 0.95 0.95 0.94 0.049
5 907.7 410 221 0.90 0.95 0.95 0.94 0.049

Fz 3 TERHEBR ML DL R (N=504)
LA s M SD 1 2 3 4 5 6

1 RYES 1.80 0.65 (0.89)

2 HA T TR 4.01 0.82 —0.44" (0.87)

3 PR ARk 4.22 0.87 -0.50" 0.64" (0.84)

4 bR b 4.39 1.02 -0.35" 0.49" 0.44" (0.93)

5 R EE 4.07 0.94 -0.17" 0.39" 0.32" 0.34" (0.92)

6 MHIEET 3.75 0.95 -0.30" 0.48" 0.47" 0.37" 0.58" (0.87)

E: **p<0.01; %I AL EAR-5 N EIECT 45 B il — Bt R4

34 R

341 RE—(EEXRZ)HKRIE N TEBMES—,
FATHAT TSR B 0T, SR 2. 1A
HIALET5 %k, L4 «¥/df, GFIL, IFI, CFI, TLI, RMSEA,
Sr5h: 3.12(399.8/128), 0.92, 0.95, 0.95, 0.95 il
0.065, YJELEFRAE . A XA ARG 5G, TT LA
R B T 4 o A R R A B
35 B AR 2R (p<0.001) . 34k, M 2 il L&
B, ANCHE S E M SR R E R T

K2 HERRBRR
T B R B RUE A b AL B AR 2B p (/N T 0.001

H5 eV E S M S R A, B E Wik 3]
T 0.001 AR EMAKF . HILATLUEH, AROF5EH
Hla Fll H1b 53] T SZE 326 .
342 BREZFEE=Z(PNME)RIRE h TR
B 21 B Hp I O B A R A BN, FRATTE A
AR BB A (52 4 TR A I A 55 b = E A A
R TP A AN PEAT g, Ak FE— D S5EERLE
AU FF AR 748 AR AR B ) L BR AR B AT
Ay B ADf(y 22 5 B df B 22 53 K D (MO0, 7l
78, 1995), W2z ORI, WK AR (a7 15 i B Y
R R 2, WIS B LA KOE B A
[F], BIESARHR 2 AR B2 2% B R T BE AR A0 1Y
ERONRGEEE S SN E Y S I N OR E RS =i
iR,

T R E R E] A LR (R 4 FToR), FliTk
TR AR — ({3 AR ) 5 5 A (Ay=0.4, Adf=I,
p>0.05) . A = (Ay*=0, Adf=1, p>0.05). A ]Y
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(AY=0.6, Adf=2, p>0.05)fY 2= F- ¥R i 3 AR5 718
PRI, FRATE SeHERR T 31X = A Sa iy, (3
BRI — 518k, RIS ER B4R T 45
BAHOCHE, B
e TR, S5 kB, RER SRR — 22 R
L (AY=147.4, Adf=1, p<0.01), ifif B4R 7L T

R — 0 B2 R AR

Bl — fela, WATBIR H TR 1, RBRA R
EN AR O E 2R ET), PR A
No HRCBIR H AR, R H N ZERA R
(AY’=2.3, Adf=1, p>0.05). HRIEALL A HE br A 485 1 I
M, e ok BEAR A SRR 7S, A FRA A5 2] T anE 3
TR B e RS AR AR

T4 HHAERB LR (N=504)
TR 1 df x2/df GFI IFI CFI TLI RMSEA Ax*(Adf)
TR 1B AE ) 1051.9 365 2.89 0.87  0.92 0.92 0.91 0.061
BT 2 1051.5 364 2.89 087  0.92 0.92 0.91 0.061 0.4(1)
LY 3 1051.9 364 2.89 0.87  0.92 0.92 0.91 0.061 0(1)
AL 4 1051.3 363 2.90 0.87  0.92 0.92 0.91 0.061 0.6(2)
R 5 904.5 364 2.48 0.89  0.94 0.94 0.93 0.054 147.47(1)
TR 6 906.8 365 2.48 0.89  0.94 0.94 0.93 0.054 2.3(1)

T BOR 20 JETRUCBE RIS IR 5 S R AP 0 BB A

iR 3:
REAY 4:
iR 5:
iR 6:

BET IR BRI A B AR Ml 5 1 R AR

FE TR AR A [R] IR 248 T > AR R MR RS 2 - R B R AR
BT RGN 20 41 S0 0 I A R B AR

BET AR /D0 B A R P A T I AR

R 2~5 1) Ax*(ADDE B 2~5 S5 R BR 2 [] (1)K D R B i BEAE AL (B, A8 6 1 Ay (AdPYE BRI 6 S5 5 2 Ji)

B R D7 FE P S AR AR LU A

K3 BIEE R R
T SIS R E D bR AL B B A R R, p (HIS/D T 0.001;
KRR B

S T IR i 7 N = 25 5 I ¥ € = < ]
SR 56 A R T i A A i —— 2 AU EORLC B
AR AN Hh, AR B S
PRV T RO Z M S R A A A O
P2z 4 SR HAEA Y S E Z R
Ve, Pk, H2a, H2b A1 H3b 13 %] 1745, H3a
WIRFRSCRE o WAk, ZBRY IR s 2H SRR R EA
B RTINS L o el T = & S5 s S S A
3.4.3 RIRMGETIE) MM IR B A
ZUE PR R AER D R A SR RN, K2
RIS FFHEATHE 1T 50 Mr o Edwards 1 Lambert(2007)
24 )8 815 43 B (moderated regression analysis)

FEEAR A3 BT 09 7 3, 4R < B RO 1 T A B (total
effect moderation model), 41 %0 FRE 5 %0
YN A= AT 2R TR DA o iR AR, 8
R SR AR A i R B = AR AR (T AR
AS . AR RSB R A AR 4G

AR AT BEAZ B E AR AR, DN TR AL

R EL

63

TS (T PR 722 0 — 5 SR A2 ) A1 ] 12 2850 (A PA 72—
H A - S5 R A5 S R R BEAT IR AT 0. i

A5 HU AN A B B 7 A b 8 L b A AR AR op 52 B T
PEAR, JFX B — B AR B T O AT ST SR, T
HL 3 RE XS 8 2o A8 12 32 11 () e 40 A A
I8 7R IZRONAE VR 19728 A G KF E RS IE
WAL, TZASE A TR BETE X L4250 R ] 222500, 4 7 9
WA AT R A b, R 2D A R Y A R R AR
(L HE BN + [8] 422 2% 07 ) B9 18 35 1% B (Edwards &
Lambert, 2007),

AHIFSE RIS b 3k GO 3 T A A, LU A
T SE B ) AR B R ER T b ] A7 0 X AR A
REHY (R IR T30 o 255 AR SCRIT— 843 A 3800 73 A
AR, TEATR /3, UERTT b w) ML 008 2 75 23
R A Nk = R S A2 S /N N
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41 45

DS 7ol SN E A & /5 B 1 < L=
“UH AU RN GIPE S 0 B Sl — 1 i
HE” ANUBEFEEET . AN RM
HilvEE S, M4 Edwards Al Lambert (2007)89 534
FEIF, BT S X S 1 A 7 RN ) ok 55 P2
AR S mUE R (1) DR PR g
WA O AARYES . Al e AR Y
B S b R A E R T 41 21 SRR @ AR
M HLUERR . ERIBAIAGE . R YR X
RV HBAS N | 2 2SRRI b ] Bl S Sk T
PRI . (2) DAl A g A w: @ M
T N 1 B X A i D e N =2l i B K v
AR UM A2 R @ HIAYE S Ll
BLENBE . A 2478 G x b ) b 57 2R3 Sk 0o B 2 4
B QO AARNE S LU, D e
BRI B VA S N = P i B 1 V-1 < E
T b RN | O B2 4R b ] LAY B A
TS L AR B SO T A R B
Nz (1) “S5—FrBe: mn AR B O 298 5) 8 P Ay
7 B (2H 40 S HR IEOR 0 B2 4 RO 1Y (81 &R R
(2) “SHBrB A AR i (SRR
4B 3] 45 SR AR S (I o R R R M ) Y I
HFREG (3) “HAZRN”: BT AR RS 53
8 SR AR (P A A ORI PR ) 0 Il R AL
(4) “THERON: 2R — B B 550 B Be iy [ml i &
BTN (5) MR B0 5 IRl
A4S (6) “225¢7: $& = b m) MU B 15 DL 19
RO W 2 M R M S0 R B 2R Rk
BN T A 25

FF bk s Al AR R AL Kt 22 HEAT Y A
TN RO R 22 S ) W v, ULAE R s

(bootstrap method), LAAMFIEH ) 504 NEEALE N
“h}: /K (original sample), KA KA 0 FE 7 =X
(with replacement) N BEA FEHLAHERL 504 HEARS,
A 1000 ZHFEA, dIGIHEEH 1000 2%} T4l
AR A RSO0 FLE RN WA THE . SR )5 8 2
X 1000 AAGTHEL, S fi 242 1E B A5 X ) (bias-
corrected confidence intervals), /i, MRIGIXLLE
15 DX [R]RAff R 45 PR ali B A8 R A0 IR0, . R
NS0 W (PRGN RE 7 W Edwards & Lambert,
2007). SrATAE R I 5 K 6,

M S ITLVE W, B Y B S s S Y
= EOR (1= vy gl W1 B LR VA 51 N7 0 =1 (A4 E )
FREXT A Y E S SRS T W CRHEA %
ot RE Y A S i B (X VA S LW =R K = Rl S N =
S 21 2 SRR B I B0 B 5 (—0.65, p<0.01);
TE_F R A AR IE LT, A B ST AU
JER A B0 18 257 5255 (019, p<0.01), % A 22 SR
3 (-0.46, p<0.01); FANIHE, 8 i 4 Ui E
36 8 ) 322 3000 1 22 Sl ik B Tt 2 MUK R (-0.23,
p<0.01). fH7E bR ML HIBE S . IRPRESL T, &
RO My Ho22 S ¥R 2% . i Kenny, Beashy #i
Bolger(1998) % 45 t: 7E 50 Uk rh A RU N B, AN b B
SR IR

MR 6 FTLLE Y, FEA Y B Sl vk 2 5 i
sEmad R, AE b R b A 0 g R R R R
20 S SRR IR P2 4 JEAE AN 2 T o
HZABE A AE . JIAMEWMAMIEL T, A
M SO 2H 2 SRR IR 7 1] KON Y 25 R W 3 (0,46,
p<0.01), A7 S XF 0o B 2e 42 7R A A 1) 850N 1) 22
S eI RS o N N (EDNSTE 24 § I S g i Bu
LA RN U B 27 4 R A 35k 1) T 2 58007 1) 22 5 24

x5 ATHMERVURHAMESAERTS)

W B 53400 b Al A {5 b 7 57 0B % R
M Bt
BB
A T 2SS R -0.65" —-0.19” -0.46"
BB
AL I 0.43" 0.27" 0.16
BN
EHERY 0.11 0.01 0.10
(] 2 280 -0.28" —-0.05" -0.23"
FEN S IV -0.17 —-0.04 -0.13

TE: (1) Rk P B R 0 E REGE — BB . 58 T BE R BN ), Bl S 2 [ 9 2R S0 5 T A5 0 B (PRI B iy . AL
RUA R 22580 TEHEATAHTRT, PrA AR a8 e rho A (50 B 2 0)(Aiken & West, 1991). b AN 158 =5 B 4 %0007 A9 Ak 3, 2
B b w b A A AR +1.02 (RISE380 1 ARl )R s#E 71T 5 b Rl A 0 AR A 25 2000 A9 AG 31, 002K b b 457 60 i i i
BEN-1.02CE B8 1 M2k #EATITRL. (2) * p<0.05, ** p<0.01,
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x6 PETOMERCUNEIERTHERTE)
B B 5 %800 oL M A1 b 0 M 437 600 % R
B B
BB
N N e ] -0.65"" —-0.19" -0.46"
AMB G B2 4 K -0.67" —-0.45" -0.22"
BB
A SRR I P 0317 0.27" 0.04
O A A 2l 0.35" 0.16" 0.19%
BN
BB 0. 03 -0.09 0.12
N RS FFE N A -0.20" -0.05™ -0.15™
[EIE2 25 A PRSI 004" 007 o1
2R -0.41" -0.21" -0.20"

TE: (DIFIFE 5. (2)+ p<0.10, * p<0.05, ** p<0.01,

EF T K (-0.15, p<0.01; —0.17, p<0.05),
I LSRN 1) 22 57 8 I 3 (—0.20, p<0.05).

[H 1k, Haa 158 T 56 2560 0F, Hab WIAS 2] 7 E845
k.

4 g

UTAEAR, ZHGVE U ) 27 0 S
PRI 2RI T HRJE R 48R . ZR T IE 4 LePine 11 Van
Dyne (1998)7E R 2|/, #F5% & I A GEE N it
TN FAT . HIEHFTRETET: B, DR
XJFAH OGRS e 5 AT O i N e A S AL AR AR
WAR . HWR, ZHEWFFEAACRE T FR00, ik
S MT 38 B AL LAY (Fuller, Barnett, Hester, Relyea,
& Frey, 2007), 5L b, —BAMRERNE M 1% 45 8 &
AR VT BE 23 X0 AH OCAZ B 5 il S AT M Z M Y G & 7 4=
sRAb e e . R, AP AEBOT B R
XA I, BRI A B R S AT AR
WD B PR A B AR S LA, -t 2 e A S o it
R4 V815 R0 o
41 WMREBRSH
411 LAFLHESHBAESITANEWE K
N = I o M a2 i N DO S S I N A AR S
REANH H SR ST O EMGIEE ). CF
ZWAFFEUESE T A YE P20 TR WA AR
1 k(N Zellars, et al., 2002; Aryee, et al., 2007; =
FEIISE, 2009), SR, SR F MALA RIT N
JE ST R, I HETE R B S R — &R,
A A7 0 T A B A A XU 1 i {22 B A
AR T — MBI 5 o 2 2L AT S BT b B iR N 2 (A
ATy . RIBPAT N A SO sh Z NGS5 B2 3a, 5t
PIE ARG RIS, A ERISHELT | A

ZUANRAT R, 240 LA ] Be RN R 2R 8 R Bk
ERERAT I BOR KAk . PRtk B B RO R
AU AT R, FIEHEA AT REXT E E O AU, —
B FR]FRI XTI, TR X TS
A i 3 B AR RS2 R  Burris, Detert A1 Chiaburu (2008)
Z R0 — U IE IR B IR B R e e
(improvement-oriented) ) & 7 (R i PE 5 B A
35 B TSN, o ASBFFEAE b R U 5T H
WE X — i, JERWIAEX TSRS, NS
X I PR A T R A IR, AT E— 2B R
ST BRI E AT ARz e E

412 HAZHBAMOEREEMPNBNE &K
R — L RR T AN E X T IRE ST A
WA 1) PN FE O BRBILAT . BIFFR 4 R BH, 80 HF
X T A Y B R 5WAEFTIT A Z MR A
A 5 TP AR AR A2 A B e B BN,
— 72 5 — WA X R, £ e] LUAH [ 4T
Ko SRMTH T ER—TFEX RPN 5, T
BHEEME LA R R AR SR AT T . EFRIE
Al R ARt A D R ARG B, A
A ERSTR E Z m R TN R R, b
A AR @ 56 R B W RXERR, AN LR B S A T
NIEW ST, AR Lol a8 T R, B A
BT IR SR IR A ArE, FEMEA RN, &
I gk 2 S 50T 0 1 kA G 0 A A AR 23 1 488 O
S, K, 2004), FEXFMES T, T8 K aein
SR HABR AT AT 0 2RI B [, T R
XFTFEIME, ERAEE RRERHMAL, HIK,
BRI E AT S HAEREAR T B 1 H U
JR, DT SR 81— R 5t 22 ] 38 46 56 3R (OMIX) 1
i TEXFEOLT, MRS AT il TR AA
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I 41 %

KA — A 80 . XER Dy, —J7 1,
A T X H S AR F B TAE Y B 5Tk
H—m, £ERETAEIMT A, BT T
NEABKRNH FHEMPER B, Ao S
3B LT X2 B b w1 — b A B i A2
AT K AL S HF X TA Y B 2 508 %
REZ B RBEAT 3 AEN, R TX T
HAUEAE CHF A O EA, X FHD B 2R IY
BB AR A A AF AR B B, X IESE T Levinson
(1965)4H 214 A Ak (personified)Hy Wi, BIIA N 51 T
2B LA —AA A AR, DO gtntE A
—FkE B A5 17 M HE S (Bisenberger, et al., 1986). KL,
MR TR LR L FE A O, &7 2 3 g i
[N

ARIFFELE RIS BoR, DHL AR ST
v F Z MR A ER, (X TA Y 2 51
S Z M A ORI TC AR08z o e it R AT g
T, RIS B R0 T T 8 TAE A
(RIS £ AR MR I I S O vk . XRh et R
PAZIg Ry . R e i Al e 0y o7 =R ok,
N O AR s 52 B4 B E 1Y B B (Hagedoorn,
Van Yperen, Van De Vliert, & Buunk, 1999), {H#i%
PRI 77 A T AT L R B R0 B ) R X
LH LR 55 P EE 2+ WA Pl (Liang & Farh, 2008), A
I, (RS B2 AR LU LS5 IR T
IR B) o 2SS AR IR AR AL D i B4 S SO A 5T
BN S5 TR AR A o 0 PR 5 P ROk A 4
MRAT R WS TAERIT T A LEOR R R
WA TF RO o o 2 547 0 19 51 TARA ml B
BN AP TR . BAR T MR AU R
IR T 2H VR A 0 | < B 42 B0 4 > (deviant) (Y
Fr%(Liang & Farh, 2008). Mitt, S54Eakrkad w41
Lo, PERESD G S RS RAT 2. w0, AT
FAEFEPEEE T, OFL 2B T MR ST AR
AEEZENE L MAYESIT SR EBR TR
LA IR, HE TR AT AT LAGRER () T ok Xt
A O & B )

LERMZ, A MBS X T A T 6 TR AN
B S RO RS A S T L LY D DN E S a8
JE AR B R HE N 77 R Y AN B e X e
RN, W BR T B AR ALEI A, S iEad T
i U B2 4 SR ) AR A SR A 3
413 LEEHAMMTEAETEN ARG R
JHl Edwards H1 Lambert (2007)fY75 1 K 43 Br e e,

BRUT T T8 X L w) M A ) 0B S A 2 R
S F TN BN . PSSR A, bRl
A5 156 AT DL R 2B 3 5 A 2SRRI R YOG
F, JFRBIE— 25 T AR A HR AR ROV (A B
SHLBE R T . RN Y B S odH S
SR T 4 TR A LR FEA S 1
RS N = S SR A R S A P T
HETRT N & I 547 0 7= A B R B AN FIRE i . SR
T Y b E A R AR S o B 4
TR 0] 6 22 B R 49 200 A RE S B B S KO, S
KA WVIR AR . Eal b s A 248 5 5
2 2 SRR IR Bt B2 4 TR 2 () O FR R VT RN 1) 25
5, ATREBAE PR b A A i I e e T L Re A R
AN RERE, RN Y b W) 78 41 20 Hp A i 57 i 15
AN B AT S R A S AR R 7 T RSN LR K L i
TG b R AR LS i i el b S R ) R
KRFFIE, AN RIT AR T & 1 B
Fiob, AL L RIAE A S ORZ AL A HL
(PR 0 38 1T RE 2 S SO ATT 4 TR R R M AR R
fA17, ER 8 AN 22 A B R X 46 PR 22 AT g 2 H 55
b F A 0B X N B S0 R R B O R
ORI e (= I i B R Vo1 00 R N = s N 7
SR T — A BE R RO IR ) T
MK, BB AN 2B S B S A
M W S, bR, RIS M ST
i A T RO R AR, AL B
JE PRI H ORI E M F AT R

SRk PE, AR AE T EALUESE T, Mk
SUFAT R B AR I — 2B W E T A0S X b T
HATAHBEERZ W, DIERZFE AR T 0 H
ST ERFIT NN ETER X, AFEiE— R
FFUESE T 14U R IR AR S A7 It B T
i 3k A IR T A Y A, Sk, WETSC
Bk, KRG E e BN &SI a5
AT R, WAREMEIAT A, (ASEUENFSE B xS
BT o AAFTT 45 RS UF b BB T 78 HARBE 58
T R B S T AT O A8 AT 5 HE 4 ) b B
CRERG A FRATTRE 0% T in 4 T . R iR A G ]
FXTARPI S AT M B R R R0 S5 AL
42 MMRERBOKEEX

FEFIRZE TR, BB b iy T W A {15
BT E AR A AT T A 157 3h ) b, i
HRTE A ATRE S 7 Az — 26 6 A7 1 1 9 SEUARL AN
WA (A, FHA, 2009), SRTAWEIE B b Al R
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Bl AR bR R SR R A AT O e A AL 1199

M SAT W SFEICT B AT LU R A, R T
JE O R JFHE TR ST A A R
EWfamsgm ., Hik, T IREBh R T oM SUR e vt
MR O B, T BRI R R, 22
N FEATINHEIA B AT A S FE M, A LB
A7 P S B v SR O] S A it LAUUD R S AT o Y
KA o HEINT LURRB A i A8 B HieAS SCB i Sk 4
Filo A S A7 SXMABERAMAR; %
FsCAb A B A B F 6 0P A e Rl . 2L
A WA BLEE il 27 BIAS Y X 9 F T LA S At D iE
PNE S5l [ KESL Iy e a U e LN N i = e S 1P TS T E
X 7% TP 2 B P 0t 2 ] LA ST D AR i
FAN, BT ) E R A S ST N R
HE R, I 2R AR R
FORX A L RETIEAYG, — B R BT R A Y
BTN, NS LA A o DA S
43 MRIRFERE
AWFFIRAEAE—E R M. (1) #FITHE
NN A R e i PN R R S D0 B i L /N AT R Y
GAEE i R NTTTN: Rt =i DA ol o370 R 1 A
AMEALT, Wik bRl s Rk xr B bR 5 TR &
AT R R v T BEAT VRN, FT AR AR T
AEIRARXECRIE L SR A . R, AT 4
Detert fil Burris (2007)F480%, KA H WA 7 0k
MRS N, RERFRETMEIMTY, HEA
— & AP, A B PE AR 25 3145 T fig 2 32 )
& KA (lenient bias) 55w 2= M . 45 BIF5E
a] DLzt A i AN H bR 51 T 5 08834 (L Rl sl ] 35 )
J7 TR B, SRS B AN R IR A5 Bm L5,
DA AR FAT M I B MNP ES R, (2) BF
T AR TR ST o SR b w28
I A RO 2 BE R T R E A
FATH, EAPAEHS R R B E T — 2 it
20, E AN [ g s ) o A4 72 o 0 2 ol R 2R 56
ZROYFIWT IR . ST, AR RBFSE AT DISR L
s [ 1255 B A K A DN Iy A9 i1 o RV MO AH DG i A
K AR (WA Y B T . HEUSCRHEALO L 4
JBR) ) B 22 S 1) oy — B s 1], 0t 45 SR A8 dt (4
HFATHR) o X215 AR i 22 1] LR G &
BEUR 7.

5 &g

AW REY: (1) bR B A7 %t
A R A R R R R

BT Q) S8R Y 5 S e
2 LA 52 4 AN O, S FE R B2 4 R
(RSB S S e 7 2 Wl se AT 4
Y AR S 5 T 4 R 2 ) 5 44
YR (3) LRI AR
SIS R, DL B G 1 4 R [
HEPEER R U G 4 4
0 RN G T A R = A
1Bl B LR 24 5 X003 e 5 1 0 4
FUATT AR . 4 0 20 L ) A o
R TR B A3

Bt dEw AL FT RARFENS-HIELAHH
% 1% Bdwards #AR AL 431 5047 7 @ P 3R Ak 49 235
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The Mechanisms of How Abusive Supervision Impacts on Subordinates’ Voice Behavior
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Abstract

In today’s dynamic and hypercompetitive business environment, employees’ opinions and suggestions
intended to improve organizational functioning and well-being are critical to the survival and development of an
organization. Yet, many individuals are not willing to provide thoughts and ideas without inhibition in
organizational context. Accumulating evidence suggests that leadership plays a significant role in employees’
voice behavior. However, past studies in this domain have primarily focused on the positive aspects of leaders’
characteristics and behaviors. Also the mechanisms and processes by which leader-related factors exert their
impact have not been adequately explored in the existing literature. In the present study, we tried to examine the
influence of abusive supervision on the voice behavior dimensions of promotive voice and prohibitive voice, and
investigate the mediating role of perceived organizational support and psychological safety as well as the
moderating role of perceived supervisory status playing in the linkages between abusive supervision and voice
behavior in the context of Chinese organizations.

A structured questionnaire was employed as the research instrument for this study. It consisted of five
scales designed to measure the variables of interest, namely abusive supervision, voice behavior, perceived
organizational support, psychological safety, and perceived supervisory status. To avoid the Chinese people’s
tendency of choosing the mid-point of the scale regardless of their true feelings or attitudes, all of the items on
the survey were responded to on 6-point Likert scales which did not include a mid-point. Data were collected
from 504 full-time employees who came from enterprises and institutions located in Guangzhou, Shenzhen,
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Changsha and Qingdao. Cronbach’s alpha coefficients for the above measures were from 0.84 to 0.93, showing
good measurement reliabilities. Results of confirmatory factor analysis indicated the discriminant validity of the
measurement was also satisfactory. Structural equation modeling (SEM) and total effect moderation model were
utilized to analyze the data for testing the hypotheses proposed.

In line with predictions, results of SEM analysis revealed that abusive supervision had a significant
negative influence on both promotive and prohibitive voice behavior. However, the effects of abusive
supervision on the two kinds of voice behavior were transmitted through different mechanisms. Specifically,
abusive supervision’s negative effect on promotive voice was fully mediated by perceived organizational
support, while its negative effect on prohibitive voice was fully mediated by perceived organizational support
and psychological safety. In addition, results of total effect moderation model analysis suggested subordinates’
perception of supervisory status in organizations significantly moderated the relationship between abusive
supervision and perceived organizational support. Abusive supervision was more strongly associated with
perceived organizational support when subordinates perceived higher supervisory status. Meanwhile, the
indirect effects of abusive supervision on promotive and prohibitive voice mediated by perceived organizational
support or psychological safety were also stronger when perceived supervisory status was higher. Finally, the
theoretical and managerial implications of the findings, limitations, and future research directions were

discussed.

Key words voice behavior; abusive supervision; perceived organizational support; psychological safety;

perceived supervisory status



