OISR 2011, Vol. 43, No.7, 798-809
Acta Psychologica Sinica

DOI: 10.3724/SP.J.1041.2011.00798

1

2 3

(BRI R 20 B 2 e R W A A B0 & R 0 B R T St =, 2RI 430079)
CAeh R R MRy, U 430074)  C AL A BEZG KSRl 2E T, i 430065)

ST A BB A, LUT R R B - ST IR ML S AR R B 20 h R 5 TR R
AR H IS, A TR RS ERCR 5 ML A T8 )2 WA ST I o i i (0] 451 3845 54 A TAEREAR
(4 426 4 F B 5 EA R XM B, 5T HLM o 85 REV . FIR7E TAEZ Xt EE MR AR BN
RE RS A8 A T HAE BT R IR 5 1 R BT IR 1T 4, 3 RE T i 15 - i B3 S 4 (LMIX) [R] 32 M 345 3245 1 T
HAE 5 A TR 0, 7R T AR AR N 28 TR SE R EEAT A0 SRS B DR SR A R Ak X 248 5 R s =2 8] 1

KAEBNEKRFEBAFTE—E R EZ R,

FE-TRXFR; KRB G, G- 0850 e AR T A IR B

B849:C93

1 [a) A H

e Ets, KRARE/F T AN HE ®E
. s LU Az b EREEAE A
B A AL, 52l 52 B 5 W54 /Y
Kt BEEBAULR A JE, 2 A b ) &l
RALIKE RN, AN TCHE S AL e i 2 S RN (B
WLA AT o R, TR XA S E B 1P E R
HAUE TN o P29 E N O R VR ITEAR R
o E DL AR R S B ol — AR AL &
(Lovett, Simmons, & Kali, 1999; Millington, Eberhardt,
& Wilkinson, 2005; Yang, 2002), 7EZHZ4&EK
b, EEZEARGIAR R BT RZERRR,
FE-TIEKFR . GUIAIRE, hE G T E S
ST [FSEEN IR RIFAAA DGR, MAb BT
eyl 5T R C R WS EHEAYE T |
Kf L (Law, Wong, Wang, & Wang, 2000). AL,
Br i EA S E S, IRRAL P EE-T R
FIBERYOLE SRLHE, X TR LT R SCR AR,
FERRE A RIS S IR E L,
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1.1 3C#Ek[E

HH A% GE At 23 SO T 22 8 19 O 3R (guanxi) ik
B HRRAEF TR R, I T
b E OO 51T B DA, 2 N2 T
XA B SCAL R . L RAURRE | B kS5
BT T T Z R R 55, 2002), FEAF B4, A
RERAHE A RCRER LR S5 )
A A PR 5% 2 (interpersonal relationship) 3 1R K 22 5+,
KRTEHE ARG . S S5 AT
938 AN ] 5 A A B2 A f4(Xin & Pearce, 1996).
I, FHOC R AR I A 2 B A R v [ A B A
5% W B AR I

Ak, MALNEHXRARAEZLITERYE
WA, WXHEZER (dyad) . = & R (triads) . R FR
2% (networks) . BEXTHIC R M FH, KAWL —
& ETgzmE, MRS EE. AT, BT
M HAXMEC R, ZRFERZM, MEFEXR, &
FHIAN MR, B T/RFERXME R, HArd
LUT R R Z T TR .

T FEE-TEXR, BHFRE S TLRE

BB (10YJC630267), 4 Hp I i IR 22 A SCAE BEPHEE 71 &) % )
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fi(guanxi basis) & HALHE . BRI 2485 )@ Z M
BEAE FURRIRPE OC R I (M2 C & . LR RAF)
X EE S TIENOCR B ANRG . AOH . AT
154 515 B F ) LA S 8% 8 i SR Al 1)
520 (Farh, Tsui, Xin, & Cheng, 1998; Tsui & Farh,
1997; Xin, Farh, Cheng, & Tsui, 1998), 7E [ ilWF5%
JEAl b, Tsui, Farh #l Xin (20004 X R r2K5H
SHIFE NN, 1T — R ANHAP R SRR
AU, Bl S RAEERI(EAN . BN EN)-K
FIEAXCLS . i NFE)— BIESCR(ABRET
NBRELF . B, WAL ) — E SR (PO A= 5 5
AT AR, K RILRK AT RS I 2R
ZE PR R AR, R R E U —Fh
PR MEAE 2% (King, 1985; Yang, 1986). 7Eit
EXE, RRSFWWIRAEN—Fh 0w, WEA
FAFERE AR AU R OC R B, ZEANAETE, JF BRI
()56 R BEAH B A AR 55, 232 2R EXT R .
AEACKEE, &R IR 5RO AR B R C R A
SRR, HENA . H—, hXREMB R
WO (R 55 . THAR) RIS AW, flhn,
R 3k 25 R S B ml 2% i OC R LA, JF R bR 45 iy
PREEFPIE 2 2 R 4 (R 07, 2002), H—, T
B, TEBAREH S B G AR AN X HE XUy B
DR 265 18 D3 B B G A 2 AIG, B ZURR B =2 ] <3l Sty
B G , —ERRE Esm TRl
AU RTSEPE. BIINTE Farh 88 N (1998)IBFFE ., 7E4
#8560 HEEEH T IEANFEA P A KBITA LR,
i B B TR RMM A 0.04%, il SEH
[FfkE | [F % | [FE 48 5O &R B BRI S 7E 2.10%
F 3.40%2Z1A],

PRt 3 X T 48 - JE O &R 15T 1 W i
M N RS A RN R T (guanxi quality) S H:
XK I TR, EE-TRER
B RS 5T R AR TAER ) Z Fh i JE T AE
AH GBI AT R B S AN C R i (Law et
al., 2000), “3CFRETE E A 2RI N bR
()t B R BT S R R Y, I T HM H RS . it
KRG REN, EESTEMNACR TR
M A A B ER, WO R B A TR L A
TAELHES: (Law et al., 2000); TN T & X %
(A ik 7 BE DA K % 21 2 1) 1 %7K 45 (Wong, Tinsley,
Law, & Mobley, 2003); figil T J@ M £ b 3A5 5
Z 1) A PE R (guanxi payoff), WML . & T+
ML FUE S5 2 S, JF HARTH N @ ok i FE 5 A

J&(Chen, Friedman, Yu, & Sun, 2008); X 51 T.AYHR
b AR KSR AAT 5 BRI 0 e (X 42, RYE ST, R
BEXE . 2008).

MR BT A s B T
B EEA RIFRASCRTaL, SR EA
N RS R R AT RES) . MFZ, AT
SEFRAAN R RAT HIARA, A AT RE R A RAFAIOC R T
o MAELMENIE ., X FEE S T E R EE
fES M E L R ZZFE TR LR BT R FEL
b, REMSHE SN F SR IERERELR
W E S 7 T, BN HLA Rk M OC R i AR 22 1]
] N7 TR G FR, If 2 Al Sk A AR G
W Ik, M FR 1T (guanxi behavior) A1 R 5
TFEE-TJE R R B EILE M RO & — 8
B, EEME A, Mtk ISR IZ M A
PRALIRIS R R
12 #HEXHMABHNEE-TEXR

NG R AT A b — Rl AL S S ety
WL L E A 2] ALY IAE] (King, 1985; Hwang,
1987), X T4 ZUh 28 - T @R EARSI ., I
F 23 S (Blau, 1964; Foa & Foa, 1980), ASHF
U A 2 3245 - T J& 5 & (supervisor-subordinate
guanxi, SSG)E LK. “dHAUH T gl TAEEHZ
AN E AT 5 H RS AR IES R A
TR, HIE X mEE . NMESEE
KAEAZHBNE R 27 B 52, FTREAMA,
A5 RH N b [T 4 2

WG HRE, B FRras s 14
MIFRFIRPERAN G R, AMSREAT IR — 2B AR, Hh ANt
[\ a8k BT B, BICRBAITH.
Fe o Law 45 A (2000)i8 5 ] £ 6 4, 4L T s 5 H:
FEEN RIFFAN KRS FAT RIES), BJEiisr
TS EERREMAMMENTT A Wong 55 A
O AMEET H FE LR BT H FEERMN
TEANN FLASDTTH = AL 23163l . 5% SRR | LS AU
WOH RG4S . AR BCOCRBAY
(guanxi input, GDHEE, JPEH R E b5 E49
AT RIFRANR R, TIRE TAEEE Z bR 3
BT RIS . 23 55 ATT R,

MM EE T HERE, WA 25T &4
EUR IR . FEAUFE B R A E A2, R [E
BUZY G . AP LB, ThE ALY
A — M Z e rh T rh s 2, A AR
TR HTRUR R S5\ S PO A TR Y52
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71(Wang & Heller, 1993). &5 8 P 1998 I8
ZWE AU s 2 S R 2 M RIS TN B
(B2, ok, 2009). A2 %A (social capital)
LSRR, X T EEIIA MR, T8 AH
b 5 A R AL S A A RS LA . R,
TlEX B RRBEAITHUAH T — AL
OESIIFSR P S U

MR %IR8 (Lin, 2001), #4234 78h# &
BAHWRATEh: O T HMATsh(F MK EF I
WA TR, DL QI RT3l (S 4R 15 B S HE Y
178h), I HAGEMEAT S e T B T e,
AL 238 BRIy, At & 383t T AN
I T HAE IR, A 1 B v s He . R,
RGN H, FESLH T TIEAEREZGFF . —
P D= N oo 4 1 Q)| N 1< = R < 1
(instrumental output, 10), ARBFFEWR H & T4
HFRARRG T T E EHEZN . B A 25 5%
Uhk, WETHLE | (TS5 %HE, REenT . S08%
W TAEHSE ., X — M T H AL 55 T
T RPN (Friedman, Chi, & Liu, 2006;
Chen et al., 2008), & 1F M IR 14, TRFETFRE
JBE P14 (affective output, AO), ANHFFEHF HFLE R
CEERTRAXRRS T FIELIREN . 20k
PRA 2R Ak, N . A3 L (R4 AAT L B
KR, TERSE, AR, ITERE AR E
B ET TR S S EBR, Mk EA
LR . WOACHL . I SRS B IR el 1 2
FEE AT, 2002). N FEFTRE, TESEE
HAL YRR R, AUOURA R E A 1Y TR M5
U5, AR PR B R N EE T ERE, T
BB B % WA BRI, IF RS EAAEARR T
Ja& Z RIS, T e B VR ELAT F L I
TEA LA, EHEXTF B EE—FE M T HEM
PR, —F i N BERIE, 2 HaEE, DL LT
EIMALTE ., K, BRI RN &
B, AR LA I BFEAR DU K o

HRYE LA b 530, FEZEPA% IR . & R HL I DL Sy
ok E S So T SR, A8 R -TR
KAMERRI N T IEE TEZ A0 H EEH17
KRN, EEMNL T T EA R R T2
5 B B U T 1 BBl R
1.3 #MREEK
131 TEBXEBRASEEZREEKR FEAW
T, B2 UMK, 2, RmAEAERL . R

oS IRIG, A B RRESB) T BT HOCRIT R
A, FETFLUUTF =AM ORERER . OF
. OFBFEN, TEMBALSH R, 2
Zhang Al Yang (1998)F 5% & B [ 4l 4 B 2 %6}
TG A3 T W PSR AN ZZ A S I (g 5 ), 3 52 %)
KR, Law 25 A (2000)7EXT = KFE Ry 189
XFEE- TR BRI E, KRS E
FEHYOR, 5EEHARINMBAXRNTE
REARMG E Z B THIL S | 2R & T A 4T i
TAEZHE, Zhou A1 Martocchio (2001) Y WF 75+ &5
EE A S TS 5 HIA RIF RN T ET
Z 1A M AEHR M . Chen A1 Tjosvold (2007) I HF5T
& B E A R T 58 A A AR BE R
B TAE L HELL B FHHL4s . Chen 55 A (2008)
MIF ot 2 B, R0 48 - T I8 6 R ARk B 4r
I R PERE . A IEANFTSCAY 4B, DARERIFGE R
2 KRR P R ) T EMEROR I, miAR A i
ARG IR R . 1 AL S AT B AN HEHE S,
J& XF A RN e R B AAT IR REIRAS AT B
BEMERCR IR, o s 5 H E A RN
RIS AT P 2 B A Ry, X AE
Law 55 AN (2000) A5 h A BT, XFFriE A
M, HAER . SRR A Y R a5 32 e A Lk K
P RZ, A 30y 7 =X )2 78 1) 25 28 46 ) 2o A
HBBEERN A S H . LINTE Wong % A
QOO FEH T A BN EE S FIE R B g
TC— AR T 15 BB B i i o (andt 206 8 . e
HRJB 15 H RG24 ke ). Rk, ASBIFSE 48
INNERe

ik 1-1: TRYOARABALGH AIEHT
A= R

BB 1-2: FRERAXRZBALES YW EEOE

o RCACE S
132 GS-BRXHBEPNER WAL

IR EE - 8RR 50T - 151 384 K & (Leader-
member exchange, LMX)JE1¥ A 37 i HEE(Law et
al., 2000), HFZAY X G : LMX & 87 7E TR
Tt B RIER M TAER R, B a5 R 5 ik itk
ZIAE TAE BRI SR . Bk 1. siik 558
{E#947 }(Graen & Uhl-Bien, 1995); 1fij £4- K J& &
R TR Z A0 . AR IER A FANSE R
(Wong et al., 2003), Hui I Graen (1997)8 % A 48
HRRMES LMX S X, STk, DUAEm
W5 R 2 B a7 % 58 £45- T J8 X R M LMX
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2 RO RIBLE], JFRL AL (LN Law et al., 2000;
Chen & Tjosvold, 2007), MR/ E MR —HF 2
B FR . B4, IMXTEEE S TEIFALRA
ik B R G 2 E e DATE R BIF5E A B,
TER EE AT, S EESW . B A
M FESE LM LMX /Y i i (Deluga, 1994). 1M
LMX W&sit— 5 i TSI TAEZHEm S
Il (Wakabayashi, 1988; Chen & Tjosvold, 2007), 2
e E ST FORE, CRE—ERE LRI T
E AR —T . 5P AR, E AR
HEA AN, X ORI T MR 44k LA
RN HIRAL . Bt T8-S EETE TR
W 2 Hh K Je B9 BA s ZURY <GV E S . “FAA
THECEERN LR B EIEE TESD, EH
2 BN K AEE (X 2245, 2008) . i LHER, TR
TETAEZ A EE RN RRBEALTH, ATHESXS
WMLAE TAEZ T i LMX X R i = A — e R
R IR, 1 R LMX KRR Rt —4
T R A A B A T B R [l . TR
b, AW A TR

B 2-1: F B89 X A #AGE T LMX 8] 433 %
o £ 6 T MR,

% 2-2: F B 69 X GBI LMX 18] 330 %
(GER S oL PRy A E
133 XEASEMANFZEREEEREMATER ¥
5T R R AL S s AE B AR 2 MAR A B B 3 1T
Ny, HHE IR ATERHR S L5 5oh, Z 3 A
BUZHZVRFE A 290, T3 A A PETE A AR 2 T i 0T
FHPEAE 2N, EhEAL D, CRIEN &S
25 E A SN A TV BRJOR 2 vh, i < R A 5
Frry 8 (Xin & Pearce, 1996), Chen, Chen #il
Xin (2004) Al 0t 48 < 5¢ &R ) A o TR A L
(Guanxi-based human resources management practice,
GHRM)#E &, F5 092 A 7 B8 548 B S vh DL ARD K
K F AN SRS . T E U R, 2SR
W THLZm, Wil ] T2, AR
SRR S A2 T P RE s o A B A AN I
SHAREET, CR S A BT BP0 A
B ARZ A bE, IR R P A F (Chen et al.,
2008), FEAK O T X2V P A9 5 /T (Chen, Chen &
Xin, 2004), % 5 T @ A F1H @RS (Hsu
& Wang, 2007), 522, ANJISIEE IR R R T
R, UL ANIRTARGUBIRE, ST AR &R
) SR A s TR RO, (] ), 5 R 3 ) 3 R A

7, TERXFESHEE T, EERBERAXRRMNES T T
J& 22 Ak B SRR IR 15 1 B S A il B A vk bR
B s, JPS LR L. P, ACHRoede b an Bk .

i 3-1: THEBKRGXAZAFEANTRER
S NI g N S P I A < s
w) i AR

i 3-2: THEBKRNXZFOANTRE R
MTEXABANGLEHAKDRGXZ LA E
w) AR
2 WS
21 WiK5RAERERF

H T AR E T8 R IRER, &AM ER 5T
RPN 2 R 4R, L, G A DL T AR
HEAR(work group) MHhAEHAL, FFAERA TAEREA
EBIDHW, RRT 28 5T &0 o a5 i
Tho WA EWG R, 530 H TR B T
HEZEENS . ENEL, TRBESEEHTFRE
Fas . EERRRER . LMX, RS M AT RR
B, AR EENWALT A AR TR R B
R T RAIE [R) 45 14 B B v DA S BCE 1 45 - T B BT,
KT =MW RS, UVLE FEEFE 5 T &R
B Z USR] iR e, FEE W T

B, EENTTEMXERBAT I —RSA
AL, IF2 i e AH Y M 25 7 i A Fh BT IR [l [
FE, TIEXT T EE 45T 0 SR It 25 B %
A, HIBGN B R S it — 2P R AU R 2L H. 5
B, —AFEETRETNM 2L TR, FENRHS
W, PRIAE SR A A I H R A R D B R
JEBRRBANE ., T FEENEE, E5sdm
TE A=, FES TR WEIFTE
— i R JE BRI IR] G100 H B E R i D T .
Mz, FRHRRITREE R TR W, MR
AT, DS T] R 5 AR BUE

ok FsidE . TYE . dbnt. B TTARHLIX
8 FAMH B IE TAERHA(CTAERR ], 7EJH & F2
¥ b, me, R AR S A B EER ] — i
E T IHARERT], EERAA TR HE R A
RIEA . OAFE R T8 T R—TAEHRTT, @QAFE
DT — A LR B 5, OO T I 7E—
AR, SRJE, BP9 N BIAEAR I Bl T A9 A U By
T, TS EA . fE, ARG S0k e h)
B, P RIEE#AT S TR SR A5 .
PLE 7 o8 5 7 S 4R 15 9 RE A | 23 SO AR 1Y
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81.50%, X7 — LR T RE LR UFECHE () &, i/
R AR A N 25 52 48 3 SO N ) BRI AR
PO T 48 T

WSR3 00 A RO AT T i e . D& e HIBR T
HEMZ . R T B RS @55 S
T FIBANBGE D BHAREAR DT 5 N)o Sl
T S4NFBBHARREA, RIS 426 (A B0 AR )
B, FHEABEROE 8 N, ABEmAIIEHASR 6
N, NBURZBBHAE 13 A, E&-TIRILEG 0
ARUEE RN 82%, Hh A 83.10%M#HA 5 H H
P F BRI E TR FRTE 1 4ED . TEARL
FEASHR, EA A 40.80%, FE A 55.50%, FM%E
2l 3.70%; TN 55.70%, Lt 44.30%; 25 %
KULF & 20.50%, 26~30 % i 13.90%, 31~35 %/ &
14.90%, 36~40 % 5 20.80%, 40 % LA FiX 5 30%;
BHRANL Y 34.70%, AEF=RNL s 16.70%, AR
B 22.90%, 58K 8.50%, 1T BUE BN
17.20%.

22 WMIRIA

221 TREBXEHEAN TELAHARMEAN
ST RLEE NS, BIiTEBReT . RS
Law 55 A (2000)4 i 5¢ & MG AH R B 7 vk, B 458
xSk {ORE A ) 27 44 53 T4 7 IR s ) 26 17
fr, WMEN T TAEZ R S H A EE & IFRRE
RIFRANKRIIT R, SR EIRKISTTHE Law
& N(2000) RIS AL, (HAL AT 35347 A &
Chen %% A (2008)F1 Wong 45 A (2003)f4 ) &1 H 2
o I, ARWFFRAELEA DL B ARSI H A Al
L, PGS T RS 9N H M T E X R BANE,
Shy kit S B U ) 2 B B B b, SR Likert 6
FIHAr, 1 FRRAEEARFE, 6 RoR“AEHMTE.
FERok, Xk AVIVE 5 24k 93k 260 44 51 T k4T
Wk, AT 211 £ TR A RS, 2 99.50%(1)
RTHHEERFET 1 LM ETFTHER 17
R MR Z /W (EFA) G KT B R RBATNE N
PAYERE, fRRER S AN 65.15%.

BT O i 0 Y oG R A RS R Ok
WUE, T RAFRATTAN FE48 00 A B XTIl 5305 B i PRk
P T AR A B, e an . B T e 23T R G el
FTFRUTIR . iz BT 02 3 8l 55 38 22 i Ath () /)
R R T ANUERAZ X E i I Y R AR
(n=426) 55 HE AT S uEVE [ 3R 43T (CFA), B R R
PN 0] 46 110 B 2 35 A5 700 (1 45 T 4006 1 450350 38 31 o
FEVT I FE, BARINT - %*=109.89, df=27, RMSEA=

0.07, SRMR=0.05, IFI=0.91, CFI=0.91, NFI=0.90,
NNFI=0.90, iX % W& BEA RIS, T
J& & 2P A NI#: A Cronbach o {5 &% 0.93, £
Al bR, A, ARG RIIZNGEA
L2ng SN € T

222 FERRFREIR FEEIEFHRNER AR
WFFE A n) 4. gmifil it AN~ . B Jexi >k A A
ki 27 440 T R G A, 38 gila)
RPN RS HBEEEREIRERALRE, £E54
Y5 T A R W ) 25 B AR Ak . X ) A R A
W RTINS TR, R TS 15 A3
H A 28 0T IR e ], by e ol EL 0] 26 1 1Y)
st e, SREL Likert 6 25314%, 1 FR“5E A
B, 6 R aefE",

Tk, 8 X AR (n=211) 9 A RCE R
BEATER R ME I Z 3T (BFA), 45 53¢ Bl 3= 48 W% 8 o]
1) 3 EL AT 0T T %) TP A4 B 254 - —J T EL k[l
W, (& 6 ANIH, Hn. “fldih)e R TR 2 HE
TR TAERI AL At (i) 23 80 07 Bk S 4k 3;
TORAE RN, A 7 ANTH, e <R
by (lth AR 50 HRIBFR . <“Ath (lth ) 25 5 3% o3 S Ath (k) 7Yy
68.09%.

e, A IE iE U Y B AR (n=426) 8 4 2E 17
B R R 20 M (CFA), 3288 W% TR 1] % A 196 24 A
RY {45 00 P05 48 B0 ik B G R, BRI .
Y’=231.68, df=64, RMSEA=0.06, SRMR=0.43, IFI=
0.92, CFI=0.92, NFI=0.91, NNFI=0.90, X3 I
HAT AP AR o (R, T HME R
A M M4 1 Cronbach o ZREU75M 0.90 1
0.92, BN o RECH 0.94, Ui )51 15 5
WA, AL, ASWFTT IR B ) HLA B AR
223 MEB-WAXH XTUiE LMX, %5
ISR, R T H A5 M 2 p Y p b 2 2 4E 0
%5 {H Liden 1 Maslyn (1998)42 i LMX f4 4 F
AN — 2 T B B — A AR, TR 2 S5 R TR
M558 H B Fn g A8 s Hi 44 . Schriesheim, Castro
F1 Coglister (1998)iz HJT 47 1T (meta-analysis)F AR,
Kroe T & Fhm RN —20rE, 2582 Graen 1
Uhl-bien (1995)Fl () 7 4~30 H & 3¢ BA e 1915
JERRLE, PR LMX-7. HTAIGE FE R4
T B D A G R I e, T AEAN 8] D T A 38 e
25 I, ARBFER AR 2 MR LMX-7 3%, I
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KH Likert 6 143, 1 FR“TEEANFE, 6 FR<TE
SR, TEARBIE S, ZER o RECH 0.92.
224 KREERAHEREE AMEIPXRS
] N B8RS B — R 2 R i As e, TR
A2 3 e T AR v A A A 4 R SE B, 3 HEL T
A — R FRER )8 ARYE Chan (1998) T #2 Hi 1Y
“J8 R i % I iR B AU (referent-shift consensus
model), 7EM AT, BT I H R B A B
BOAT IR, AR R AR R — A ok
BRE, VBRI R SR R B B AT . 7E
AFFEH, KR T AT TR E IR Chen, Chen
1 Xin (2004)JF &Ry ER, HERL 5 MUH, o R
Bk 0.93, FrA I H B LRI T TAERE T TN
FEFR B HERAE Chen %8 A (2008) (1) —IHIF 5% rp % &
T4 H, o ZECH 0.88. ERPIAIRAS %
Bhese, ARWFFEx T BiE bR E, 58T
PIAIRASI I H, 2645 T 7 AW H, Hdag—A~1m0
Here 3 TAEMFRITN, 85Ik LS 1Y IRFHK
FEHEENRR ORI MAN—DTH . R
JH Likert 6 s 3147, 1 #R“AEWAFR”, 6 £mdE
WA,

Xof K 2 S 1) A HR PRAS LR 7 A H AT T
WRMER R, 5RAH 0 —NE, MRNAZS
- 70.90%, [a]#:f% Cronbach o /5% %N 0.93,
X — 45 S R R B G R T ) A ) B VR A B ) o L
A BT RAE BE SRR B . Ak, FRATE T 20
PR 6 T 26 225 ) A\ 98 545 BRAE Al M 5 1 1

5, G5 E PR RME T A Al 22 () A7 7 o 3 2
S, Hirh 56 28 S A B R A BRAE A Al i R
FREEE i, REEMIRZ, ARG A6 2R S i i
M wnen=3.53, M wpeu=3.03, M suweu=2.54,
F=11.18, p<0.001), 1% %5 5H 5 5L Pr1E 0 FE A M AT,
158 IA G 2 S 1) N T DR A L ) 2 EL AT A A T
Ao A% B

ARWFGEH, K FR T A T GRS B T A
SRR EARRBEAR N 5% J5 8 B SR AR AE 5 UL

X T A — A AR, G AR e 1) 1 25 2 — 9,

JIT LAAG A 5 A A A A S A3 B P A 2540 T 2R 31
BEARJZIR . ICC(1), ICCQ2)RN Ry, F2: = AN fe FHIY
FHTHI B AR E T SRR AT SE R Fe bR, A5 [R]
BF B8 =30 S 1R —3rk, FRAT5eE g 22
M (ANOVA)HEAT T 41 8] 25 SRR 56, 454N
FEARUHE 5 T 2rL B AL, BIAS ) TAE R 2 R A7 A
WE SR, F(53, 372)=4.81, p<0.001, 1154453 54

A TAEREARR Ry [HAE 0.27~0.96 Z 0], U/ DHEE
TR Ry (EEUR, (HIEH 0.75, & T 0.70 bR
(Dixon & Cunningham, 2006), [RIF}, ARBFFEIHE BT
4 ICC(1)H 0.32, 1E James (1982)fEF7AY 0 ] 0.5
(I B Bl =2 P, 3X e B AR i e A AR P ofy 72 2
F N FR[E ST ICC(2) Rl 0.79, KT Klein 5§ A
(2000)HEFE I FE 0.70, X 32 B SR AN 71
BAE N BRI AT E R . Bz, Pk
SEILI— 3R, AT DL R S A B B A OC R
S N D0 G RS B ) ST 34 BV S B2 T AR
I IERAE

BT LA b SCEEAR AN, ABFS RIS T RE S
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i R R AR MS Y & B (v10=0.42,
p<0.001)PH B IEAE . 256 DL B4R, EnT UL,
LMX 7£ X R B 55 Bt Il [R5 4 38 4 v
EPER . ik, AR 2-2 WA EI5E.
Bl 1 BT BRI g Fm 2 B 25 A AR

R3 LMXETEXRARAMNEEZRERZ WA NTER

o SR

Yoo Y10 Y20 Too Ti1 T22 62
M1: XHRERFEASLMX 3.74° 0.46* 0.34° 0.04° 0.40
M2: KRBA T HH: R 3.47° 0.50° 0.28° 0.06° 0.54
M3: LMX— T 2 [ER 3.47° 0.83° 0.30° 0.06° 0.40
M4: LMX, KHERHBAST AN 3.47° 0.69° 0.21° 0.31° 0.14* 0.06° 0.33
M5: KRB I EE 3.95° 0.42° 0.33° 0.04° 0.45
M6: LMX—1f B [l 3.95° 0.73* 0.36* 0.09° 0.25
M7: LMX. KRFBASEEM: R 3.95° 0.69° 0.10°¢ 0.36° 0.15° 0.06* 0.22

(f @a jﬂp<0.001, b j‘jp<0.01, C jﬂp<0~05o @0’2 j‘77k5’2 1 B‘Jﬁ%i%; Too j‘]éﬁ%ﬁﬁi?}_, El]uoj; T11 *ﬂ‘fzz jﬂf‘l’iﬁ%?}_, EUHU *u}lzjj; @ 10
Sy THAME R, AO S E AR, G RN, LMX 40 SF- il b1 3846t

_ WERCAEET
0.217°(J510.50")
YFRBA
0.10°(JL0.427)
1A Ll
Bl 1 FE-TEXERWAES BT SR R 45 R (T HLM 87 i A2 1)

{E: #%* p<0.001, ** p<0.01, * p<0.05; Jil: FRFRARMA ALt I (19 520 F 5L

R4 XESMANZREEMBETERZE

o SRl
Yoo Yoi Y10 Yu Y20 V21 o’ Too T T22
M1 S T HAE [ 0 a5 1 A A 3.32° 0.05 0.26 0.13 022  -000 033  032° 0.13* 0.06°
L1: 10;=Bg+B;(LMX ;) +Baj(Gly) +13
L2: Bo=Yoo+v01(GXHRM;)) “+pio;
Bii=y10ty11(GXHRMj)) +py;
Bai=y20t7121(GXHRMjj) +1a;
M2 X7 IR [ i 18 0815 1 A A 477 -0.25 0.51°  0.05 0.13 -0.01 022  0.33*  0.15* 0.06°

L1: AO;=By+Bj(LMX,i)+By(GL)+r;
L2: Bo=Yootv01(GXHRMj) +ho;
Bi=v10ty11(GXHRMy) +py;
Bo=y20t721(GXHRM) +py
T OFBALE 2, HHAEFBAIILER 3,10 3 THMERR, GI ACRBLA, LMX RUT-1 51 384, GXHRM 56 & 510 A J) B8
B, @0 KK 1 HIER2E; too FBAEIR2E, Ml pops T Aoy RPRERZZ Ml My, B a4 p<0.001, b 2 p<0.01, ¢ 2y p<0.05.




806 N BL

I 43 %

34 XASEMANZEEEIATIER

3R 3 SR AT, CRBAM LMX X TH
P [l i 35 HLA I 35 0 1E ) B L, (EEE 4 (4
WEW, KRS AN EFEEAN LABAS TH
P TR 22 1] B 56 2R R BRI A 3R R B AT (o 3 A 1A 1
YEH (v2:==0.00, p>0.05), [FFEHL, &R Fm AH %
JEAEHXT LMX 5 T A R 2 8] 04 56 3R R B0 1
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P ooxH BT, MEEER K, Ba Uit 54
RORER, HVBER S A ZUREAR D, ZBRAKR, S5
(RIFFE T 38 S 3 I B s AR A B, o=, i T
oL il 27 2 B A T e SRR T T 22 b AR v T
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Operation Mechanism and Effects of Supervisor-Subordinate Guanxi in Chinese
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Abstract

Different from western society, Chinese employees attached much importance to developing good personal
relationship with their leaders. So, the concept of “guanxi” and “guanxi management” were the most important
aspects in Chinese management. In perspective of social exchange theory, this study enriched the concept of
supervisor-subordinate guanxi, developed a social exchange model of supervisor-subordinate guanxi, and then
investigated the mechanism of supervisor-subordinate guanxi operation and its effects on subordinate in Chinese
organizations.

By using questionnaire survey, the exploratory factor analysis (EFA) for data of 211 employees and
confirmatory factor analysis (CFA) for data of 426 employees were implemented. The results showed that
subordinate’s guanxi input had only one dimension, and supervisor’s resources output had two dimensions,
including instrumental resources output and affective resources output. The study also showed that the
subordinate guanxi input and supervisor resources output questionnaires had good reliability and high validity.

By using questionnaire, Data was from a total of 426 matched supervisor-subordinate dyads in 54 work
groups from different organizations. Hierarchical liner modeling (HLM) analysis was implemented. the results
showed that after controlling task performance, subordinate’s guanxi input had a positive effect on supervisor’s
instrumental resources output and affective resources output. Subordinate’s guanxi input had a positive effect on
leader-member exchange (LMX). The results also indicated that LMX partially mediated the relationship
between subordinate’s guanxi input and supervisor’s resources output. Although our hypothesis that
guanxi-based human resources management practice in work group had a positive moderating effect on the
relationship between subordinate’s guanxi input and supervisor’s resources output was not tested, the results
indicated that guanxi-based human resources management practices of work group were significantly relative to
supervisor’s affective resources output and LMX.

The present study contributes to our understanding of the private guanxi operation behavior happened
outside of work and its mechanism involved between supervisor and subordinate, as well as LMX in Chinese
organizations. The results of this study will be of benefit to the guanxi management practices in organizations.
Finally, the limitations in this study were discussed, and the future directions were also presented.

Key words supervisor-subordinate guanxi; guanxi input; resources output; leader-member exchange (LMX);

guanxi-based human resources management practice



