DH2EAR 2012, Vol. 44, No.4, 546-557
Acta Psychologica Sinica

DOI: 10.3724/SP.J.1041.2012.00546

1

2,3

(X AMNZ TR S R EBR R B, Jba 100029) (G E AR KR b, JLat 100872)
CriE AR KA 554 S8 He, Jbst 100872)

BET 85 AT BA 14y P BA 45T 1 475 44 P ARG 53 R I X 5040, 25452 1 PH ARG 26 20 L 156 4 57 50 K A A
RCRE RO AT BA BT SO A sE M L o 45 2R B DA BA v A TR IS 2 4 17 2 28— AT ARG 4 A R AT BA Y
TR 28 2, T 28 57 B2 AT B 50 S 25 58 i o e 5 BE B4 155 4 5 8 (7R A1 B 155 4 S 4 FLA I 4 BT DR
AR, W58 T P BN 25 U 5 P A QU BT ST 2 A 5 &R 24 P A AR 1) 195 45 57 20 e JBE 45 e
AT N5 AR 1) AR 19 445 4 FRLOS T AT BA B s T B e ) 2 A P o AT IR 175 28 450 T (AT A R 8 ) AR 195 44 52
o)X T P BARLBEIEAT e HEAT o DT AT 45 2 1B -5 1 2 5 8l ) 52 A P LA AT BA SRR SR 56 22 v A B8 7 532 i A

BAAHT ST .
PN 9 L, 1526 55 30, TRk
B849: C93

1 5|15

WAk, BRI MATHT EE B &t &k
e e S, TSR IR PME R TR RS 1R
XA S R R B AR, A4 K
TAEH BN TAERIE S, PR andey $2 5 A AR B Sisk
P Ry S 3T B RS (B AL O T ) R B I R (R R R
2, 2009) . U401 T3 8F 5 M S TE AR 2 56 7 A
R A, BERAHR A R0k, U T o
SR T HR S A 1A N AE TR (FIVIEH, 2003) . T 5]
P BN 22 T A9 A0 3 1) s i PRI 28 55 4 A 2 1T A 9T AS [
(Amabile, 1996; Shalley, Zhou, & Oldham, 2004), L)
FE R 5E Z2 DI BA B B3 A AR T (. AR TR
SHHL) . AIBAAG B (N . A ARG 53 S5 k) . AT BAARAIE
(. ABAELTE . AIBREER 7). HIBAERE (AN HTBA
AVE) RN SUAEE (U0 . 4121 HF) (Woodman, Sawyer,
& Griffin, 1993)% J5 1 A % J& 4n el {2 ik Q1 #r 43k,
BUD RN TR T VE R . I AR
O 2 —, OGS AL &, MG
AT P FNAT R (5 R 22, 2005) . i F A1 451K
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AEES; HTBABIHT

SR SR H L R S A 25 5, BT LUAR £ A
25 19 fR B T R S 1A B BB 52 e 1) BF 9T (George &
Zhou, 2002).,

=] A1 20 21 1 25 i A0F 9 3 AR R AR B E )
R, WFR N IRAEH LT = R — 1 1 R 5
(Barsade, Brief, & Spataro, 2003), {H [& PN X It
FEILADXF FO A IS, U X T AT BA 2 T 7 155 26 B
4%, Elfenbein F1 Shirako (2006)ik A1 25 %F T 141 BA
VAR E EEMME, B T2 ARG
PR T ABRAZ A Z v (Kemper, 1978), 545 % A1 BA
AR B E SR FE ), R I T B3R AT A AT BA
170 5 A BAAR S 09 ) AE AL B A 4 {8 (Druskat &
Wolff, 2001), [ fii A & 22451 44 5 A BA 9 IF 52 45
Gk, TEHSHZT, BHAR)Z I EAE 240 #2
25 R i B 5 R B 57 31 85 AL (Barsade, 2002), 141 BA
1% £ 55l (team emotional climate) iF i, A B fi 41 A
A RIS FBERY B S AR (Liu, Sun, & Hértel, 2008;
Pirola-Merlo, Hartel, Mann, & Hirst, 2002). [\ 1%
2 45 L2 4 P BN 5 % P BRI 2 LA B A A e fss 25
24t B R, 3 — SR 0 B e AR 3R AT BA Y
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fiE, I X6F AT BRI AT BA B 5% 2 A7 S5 22 (52 (Liu et al.,
2008) . A Kk £ 1 BIF 5T T i O T AN $ 5 A
BA BB i 2k (R 4k A<, 2%, 2009; kA9, 5l AR,
2007), {H [ NI A BIF5E DA AT B 2 400 6L ) #f B
6 A BB 2 . AAE TG 2 S 7Rk
JETE PR S, LA AR B 25 5 A R
Y& J1 22 18] B 5% & (Gasper, 2003; George & Zhou,
2002; Grawitch, Munz, & Kramer, 2003). A ifij Kt 4]
PTG 26 SR 2 A4S G, AT BN 45 ff BE AT AT BA
BT &— S A FA (James, Brodersen, & Eisenberg,
2004), A BT A 5 TS0 3 27 1 40 A >R AR
HIBNBIHT (0, 4 5e7, Ik G, 2008).

AT B\ 2 4 B e 412 2 AT BA A s 2 an sk, IR
2 AT BN 265 550 R SO el 5 i AT BABIRT 7 3B3E R
1 B (2009) M-I 137 1245 5 A DA 24 15 1A A1 5 ok
HEATXT A BRI B SE, O SRR A BA G 25 5%
M AT BABI58I A A B o 7 Q42 P8 D7 00T AT BA A A
o 7 T XF 1A BA S i () AFF 5% (George, 1990; Pirola-
Merlo et al., 2002), #4455 3 BI/E ALK 52 3]
HAL, TEL 55 sh R F5 i B B R Al 21 T 3 2R 1)
77 AT I k1% 4% (Hochschild, 1979). 4% 55 5
()8 SCHE S B 46 55 2 2 L T S5 A (il anjii % . %
JU)Z IR B — R AE 25 A5 e, 5 EE O AT AR A
KT M A AT TAEMA 6. SUILFER, AL
At 2 (team efficacy) J2 1 BA A E 5 58 19 3h 11 B &
(Gibson & Earley, 2007), H47 %% = A1 BA L BB A ]
BAiz 1 5545 % (Campion, Papper, & Medsker, 1996),
X IR A 2 LR 8 38 o B = AT A ke et i A
VBN B 5k, SR, HH L A SIETIERR AT A 224 R Gk
(Lester, Meglino, & Korsgaard, 2002).,

AWFFE Y B 0 IE 2 A B X DL B ] A
DIERFGEAS 1, 5 58 A B 26 20 L T 141 BA A i 55
Ry sZma AL, BN B SNE 45 57 Sh e A BAIE 45 4
FEDXF AT A B8 S 80 ) o A e A R 5 AR, DA S AT
BA B4 Fi B AT BATFG 45 43 1 T T BA A1) 38T 452 2505 il ot
FEP A AR, I E B0 X A BA R 53 2 [ 1 45
2B AT . — 7T, KR SV TRII T
TAEG I G R s ny i 82, S —Jrm, W
RE Ay T8 [ AT BA ) 39 A L S (B (A5 PR I 9 £

2 BETRAMTIT Bs

2.1 HBNIBEERE. 15E% s SHBEIF
H4% Weiss il Cropanzano (1996) i {7 Js =k 4 3
B, TAESH 1S 45t 5845 19 T 1E 3 14 (specific

events) iR xE, D1 X FT & A W S5 A4 7 AR A 46 T
T, 328 W SO M AT T %) T AR SR R0ORG B
AR —FE, FBA AL 2 o 2 R i 28 sk A %
RSB | AT R & By, I T S R
VA B REB3 AT R NG5 P BRG] 22 107 A R
B[] 28 07 ) S e e, el AT BA R 5 7 A 1 % A A
1% & DA S AT BA H i 2 58 8 i 2 B, s A UER RN fig
AR AR ARRAE, I X6F AT BRI 1T BA B8 % A7 8522 1)
S (Liu et al., 2008), 3 A2 A1 BA I 25 40 F . b
— WA A BT & — B (4 7 i, AT LA R R
() 1A BN IS 25 5 FE, sl — A~ sl AT BA LE BRI, 2%
ol AT BA 7= A2 T AR 1 24 4 L

R4 Cohen 7l Bailey (1997) 1 A1 BA A chEiS %
HERY, DA BN 25 G0 B S AR O B AR A SR 25 52
ey AT BAAT RCPE o 451 G et - 19 (2007) B 52 s 14T BRI
2 45 L o 52 M A A B SZ A T 25 57 Bl ok T
S VAT A P A 80P o AT MG 2 2 Bl — 7 T 45 5% i >
RGNl ImiVE A TR T, 55—
A 5 e A BA BB AT R, X A A A AR 3 {1 1)
W R YRR AR T (3R R, B, 2009) .
Fredrickson F1 Joiner (2002)f)4" J& Fl T4 H.h B
WIS 26 29 R RN 5173 i 45 4
ARG, BN 25 B R I6 (2 SE A AT 5 00 L 5 B [
RATIG AT R Tr%E, M FAB SRR Ay . A
R EASTTEh R, US4 K TR R
JE GG T AT TS IR0 R 2R ) A A
(A9 Y R (K T AR AH S (R R 2R 1) ) . Clore,
Schwarz Fil Conway (1994)iA >k FRM I 24 fie S 2t
PR B3 M A AR b, tean, BER AR 2
T TR A RE ok, FERRAE i Be ™ A T 22 ] FH Y
VAR Z e, SEEE AL, S8EEs
PRI 2 2 DTG 358, 388 IS 4 figp ke i) R DT 3% 1)
J7RE; ARSI AYIE L, IR EAS R A DT R
Z B A E S5 B T Be % . 7EHIBAZ 1 L, Grawitch
45 (2003) & B P BA 8 74 14 400 B 2% 5 1 [T BA A2 32 7
FLAT R 358 19 AT BAAE AT BA i ke 1) 3 P (] R 1) £
S5 071H, R TELFH A5 ) 53HE . Rhee (2007)
WAL R I, AT BN 28 2R R AR B, R 1 28 43
o f A B S T 2 B R BT M B
(broadening-and-building interactions), 2 H 34
SZA A BAARI 3 L s 5 % A A P il A A B 2
>, BN AR A TE R B IE 26, A F T T BA R B
AN A A PEdR v, O B A E A AR |k
— AR BT AR L, TS AT HESE, (2 UE A AR
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SRS LUIAEBIE 5T 5 7 A B AR 28 4 L e A1 k1] A
BIFTSRL, (BJEARMESE 58 Ak 3X R X T r A
155 2SI AT B9 52 2 AR [R) 1Y) o T 5 % B 55
FIE X P B T A 2 8 R AT BA = H 22 1R B O R A 3
B PE T VE I (Fu et al., 2002), 154555 8hi%x —HE &
B R X 4 5 B B T HR 4 LA s s B T
YEBIAE S5 FEIEZ —, 154557 2246 i BRI R AN
20 21 pr 3 B 1Y J 2JE 55 A 3R 3R 1 465 (Hochschild,
1979). nfm& 15580 . Wit 57 sh—FE, 154557 802
TAENFAT S FI AT 5, & T TAEER Tk
N ST N i N I B S O N B - R )
Hochschild (1983)if51 T 44 Ff LA 5k 1% 45 55 5
) TAEREL, SRR, 5 A 0 TAERT
T B AR e o HIBRE—A ARSI
JIt, VA BAAT: 55 19 58 18 it 22 T A S 53 8¢ e 38 T MM,
] B 1] B A 5 2 R 55 F A& P (B i . 35 H
H O 58), DRI 2 9 8l X6 P BAORK 52 F i S AS T
WY . FEABEFE Y, FRATT G 45 57 s A3 A BA L
BYFE T AR P A5 XA % 48 B 2 L) 3k BURR
TAERMCRRIRRRE Y 2555 sh AN AT 26 R A R
VA RRAE, AR R P FPAS [ 2 AL (0 17 45 25 . AT B
5 2 4 1B I ) A 1 L ARG 5% 22 1) ) 196 2 e 46, T 1
2595 sh W& M AMR), 5% % PSR AR A B 2
V) P 155 28 3460 o B KR 319 2 55 sl 1 T A AT BA
(R AT BB, 2647 P A 1) A1 A4 155 28 s B e 0, AL
P BN PN 50 114 175 28 28 4 —— P BAI & 4 1L 1A AR
LA M R TR T e AR B I 4 57 Bl
TAE A A A B4 A A BE B3 32 2R AT 1) 1 A9 17 45 58 e
TR AT A PR S 0 1 2 52 4 —— 1A AT 26 28 BB X T
P A B3 S8 52 M O R A5/ N o Pl T 1T BTG 28 4
F2 B A P IR g s e i o a, FRATT AT AT AR
% By P BA I 285 4 FB1 6 T T BA A1 B S5 30 194 52 i) 76 I
58 B 115 45 57 2 I T AR S5 b sk, 31> Ao 4 [T BA
R 2l sc e o B E AT o A iE e, T AR
15 4 4L 5 AT BRI S8 22 18] 1) 5% 3/ 2 0k AT BA T
A v e i B 1 4 55 B KT BI85 . FE BE R RE I
PEH AR

3% 1. H 45 3R B AR 4 5 E
5 A AR #T g X A 6 X &, FE o AR, HPA
AN 5B 5 F TAQ) 37 40 220 69 K R ARGR

2.2 HIBARE RS

Rhee (2007) 855N R, W1 BAKE 45 v figid ik —
L P BN B B3 R Y R A A G AT BRI 7 A 5 e
fhn, A BN B 16 4 s (R ik — L B gl B (T
il AAR G RSt | s R SR AR B L),
T2 5 P BT o ot 1017 28 1% s 78 A1 A2 T
P BA A 50 A R i AR AT RE 2 3 1 X A BA
At 2O BT A A VE TR SE BRI, 15 45 52 e 141
A1 3 i 8 1) Hh A BIL I AR 7T B 2 A BA s B3 1% S
Rt S OB 2R L X R[] O B 3R A AR R
S BAIHT S8R R o B . e A S
W, X GURT A R ) — AR R AR (R
2 (efficacy belief), LR ML AERR

P BA 25 fil SR 2 AT A X b AT T4 [R) A e 58 i
1245 1 —Fp{Z & (Bandura, 1997). [ FRAHERR 5 K
BARLRE IR T AT A S, A EAR TR B o3 B J2 R
(Lester et al., 2002), ‘EA1#YE TR A
() —FP N ZERME & RS A BRI, SRRIRAE
NZEAT Ry 8l PR ) 45 FhL A o ik F A% 0o i, ELA
. BIBN R AR A 2 AT ahiets = A4
JITHARE RO, A Be = A R A5 5, R T BA K
BB M A 80 T R 1) 22 JE Al (Bandura, 1997).
M4 Bandura (1997)F1 Whyte (1998), H1BAZL figlak
5 AR, AR RE AR A AU R IE . o
BRI . AR . 1 S UL AR R 25 e e
P I AT 28 40 T A A v ) 17 2 ik, R 2T A
155 28 511 T BB 23 5 ) (A1 BA Ak BB 8% . AR 4 Fredrickson
F1 Joiner (2002)1) 4 & AT #h M .3 Biig L & Rhee
(2007) A1 BA (47 R RN T 40 1 B sh 3RS, B Y ]
BT & 45 BB TT LAAE b A BA SRR R () — ROl R, B Rk
A aE 37 1A BA B D3 18 AR G R ) A 25 W U
DAL 1 4 $ T FAT BA H %) 9 30 AN L g, AT BRSP4
X ALATT Ay AT BA B 0 B0 A o [R] B 3 e AT BA g g
AT B g, Rk A B\ R A S A
fEo i Lester %(2002)AAfFoT £ M, FEMARH B 1418
S5E1E17 0 5 B BRI Z Rl BAT IE [ &R o

T — Hh, FRATTIA A AT B PN AR 26 58 Xt
T P BA A B SR80 58 0L 5 M e 15 1o 48 T 141 BA S g
BN R 1. B, W R RE S 5T s T
YERTBA Y, DUEAT A NSRRI 26 32 el 2, HMER
1% & 38 o AH X T PN 45 58 B AT HE O AR A

PREAE 45 55 B AT RE T A T T BA PN A B = 1] B 3h A i (Tschan, Rochat, & Zapf, 2005), {F & ASHIF5E X6t BA B G N8 1 25 38 5t
¥R B A AT BA 4 A R s, DR T AT BA B D30T P9 ) 155 445 55 Bl AN TE AR W 5225 2 R T b
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PAL T AN 01 52 B REUAR, AT A1 4 4 1B %t AT BA & g
BB T, MR, TEARRE BG4 95 sh 2 TAEME &
o, H TR T AN 45 AR Y T BEPE, PR
1% 28 5 BB 6T T AT BA g B i B A AR R B . 5
—7J7 11, Bandura (1986) 1+t 23 A 1 BRI A A A1 BA
BT AT N (E el NG R C /N R (MR A NG
WAZ KIS T3, VUK B BANSS g < Wk b ] i 47

et 958

A J1(p.449). DI, AT BAAK e Bt iy, AT BASTsiik iy

(Bandura, 1997, p. 470), —SESENFSYE M, A

BAZK RE JE% 55 A1 BA A 801 =2 ) HLAT 1E 1] Y O 3R (Lester

et a., 2002; Gibson, 1999), Ffi 142 H R T
8% 2: HINHE 2 508 51 4o o0 6 L EAR R %

LB I B AR F A, B #em B AR 37 Sy 2L
AHFFE B BRI ANE 1 TR

Pl A

ATBANEL FTIAAE
PR BN Ak B

AT BAETY; 2 e

FH BN 454 -

P BA RS

AT BA BB &l

K1 A EE R

SO W RS

31 WRM%E

K B F 15 A IRILHEZL 85 A~ H1BA 475 £ A A
WS T, ERREZAT, B eiE T H AR
ARWFELAT . (DA BIBAEAE 5-16 A2 [H],
PR R SR NBOK 2 25 5 T8 i AT B, P B FETBH A
REBA A X 43 H AT BA P RN AT BR AR BN B (2) 1A BA S B
L[ TAE 6 A H LLE, B A BA R 52 808 A 42
T, SRR LA AT BA R 5% 7F 3R] 4 A A28 105 F T B ]
BAAE 28 40 (ST BRI 7E TAEh 28 % V), K&y
—2 DL 0 T AR ) 2 A BA A R 5 4T 38
H; (A -GS, AN A AR
x4y, WELE LT 14 A BA S5 R AR 4
PN 1, (B)Ak T [a] —HbHR 45 (], AN ¥ 2 il
VAT AT 36 2 ) 3 [T A

Ir G ARG IE, £ BN H—2
AT BICAR i O  FRATR T RS ETBA Y
“HIT T HEAT TR A BRI, AT 32 AT A AT BA
WA, JF R Ttie IR E S . T i n]
fiE i [ RE s 5 00 2 [R5 i w22 ), AT
AN ] B VR X6 5 o8 SR AR AN ] A% i ) 5 o e b K
P BN 28 40T 9 [l 45, F AT AR 3 S s T A 44
W ENE LS5 o . HIBAALREIE . HIBANBIHT S . A1BA
R W B A At AR d . A 5 S R A A BA R B ) 4
475 11y, AIBAATS )4 85 17y, 3t 560 Y, Sk EI%

ANGEEE L AN FL(UNPT A 25 28 At 5 — 40 4 o3k
) 5, PR A AR 5145 3k nl 4 450 1y, 1 BASS:
AR 85 . 4 B WO K 95.54%.

% 85 MMM Hr, B b s T3 EUR 5.29 (SD=
2.46), F/UA 3/ A A BRI, EA 164
B R 5 o TBASI35 TR 2 th 21.92%,
Jy 78.08%; VAR K 39.79 % i R UL R 2E
il 8.57%, KE¥T1# 5 31.43%, AR i
51.43%, f-H-AFFEAE DL B2ETi S 8.57%, MH]
BARTZE AU R, BB S 11.76%, EAf
4l 7 45.88%, HLIC/FMLHA7 Y 42.35%. MATBA
HKRRE, WG 9.41%, HFAH AL 2.35%,
IS 41.18%, MRk4 ML 18.82%, =1l
BA i 28.24% . M BAJIT4b & BT BT, b FIE
WA BN 5 2.35%, AbFRE5 R HTBA 5 4.71%,
A TFHTE IR BA 5 30.59%, Ab T F4 i 311 ik [ BA
i 62.35%.

32 TEME

FIBN B SE . KA T Liu 55 A (2008)7F & 1Y
P BN 28 450 PR i o T L, PR A AR B AR 75 o 1%
FALE 8 A, ARG R T Hrp 34 EH
5 5 AH G I, -8R v 2R AT AT 24 40 Pl
TR 8 EALHE : “AER B, A BA B % # SR UL AT
7" “HIBNh RS ED"; “TERIBA T TAE, &
1345 R A B2 ARG, oK T i R N —
HOMEAE B R BCR 071, th T A BAIE 45 40 8L H A A



550 N BL

2 Eibd 44 3

T Z A ARG - T IR, FRATE S re. F
itk ICC (1), ICC (2R H Wi ks e 115 AT LR 2
HIBNZ . FATE BT T 2B NI —EE .,
25 o BB 25 A B -3 e RECH 0.78,
T 0.70 Kk B bR i (James, Demaree, & Wolf,
1993), KRB 2 I BA N BB —E 20K . #52F
Ry 22 3 M B g2 1) 2 5 LA M ICC (Intra-class
Correlation)f&#r:, €145 ICC (1)F1 ICC (2). Hays
(1981) A Jy AT BN Z [H] £ 7E 22 S5 AR A8 &, 7 2253
Y F SRR T Lo ARHRSE A A1 BRI 25 41 B G
ZA TR R F gtk 3.54, KT 1, Jf HAE(p<
0.001)/K F | &% . ICC (1)>4 0.30, ICC (2)}y 0.71,
Wi /& James (1982)%5 i iy £ 5 brifE(1ICC (1) > 0.05
FIICC (2) > 0.50), MHifi, LA EZ55 R ALEAA
TRV 1 AT A1 8 48 R 5030 11 5 38 AT BA K ik 47 58
0T o FRATTHERE T R A B 43 el A8 R 23R s
%A

B BA Bl #8380 - £h T AT BA A7 S AR X FH % 00
(R W 4% 48 45 K # 5, Barrick, Stewart, Neubert #l
Mount (1998) i = A Wr ke i i . AHIF 5% 1 A1
BA ] BT 2% 50 i) ) o ph AT A G SR A, R T
Lovelace, Shapiro il Weingart (2001)3% F DAk F
A BNBIHT O BIFSE B T & i TRl 4, DABIGHT 5 SR i) f B
K ZAIBNANFT SR, BN S B RETE . AR
s T RORCE | R AR SO K AR AR Y IE 1V g
Jim R, AT 4AEE . BEEEE . AR A
1) TAEBCR AR & BATFrave; =4 TR 241
B H ST R RN B EREH
0.84,

154555 . 58RI Wong 1 Law (2002) 7 2
Hil B AE 2655 shinl 4, HL5 8 H, o BN S i o
HTAEAWT SR, FRATTTG 26 55 S AR 3R 141 BA L 53 78
TAE R T X AN A B 2 L)k BB T AR
BRI AR, BRI )5 H AT TR B
RALEE « O T A 58 BT AR TAE, A BA B Bt 2%
IIAE 5 AT BA A0 A JHE At N 38 3 B B 1] O A L S U

B2y N T A M e R A TR, AT BASK B A
e 5 P B A 8 JH At A 58 37 s BRORE 1 8 1% 0 T 15 2
(Bl A SRR BE)” i e 1) N — B B R AL
4 0.70.,

] FA S BB B% . A1 BA R RE B 1 &R - Guzzo,
Y ost, Campbell Fl1 Shea (1993)1Y %, L 8 W H,
FH AT BA SRS i o B EE . “FRATXF F O T BA
FEIEAF L7 < FRATTHY AT BA 58 BUTE 55 i B AR5 o 1%
R P — B B R 5k 0.88.

DA I T HL R A vy B R

EHITE. DAY WA B\ BT AE 41 2128
R BRI . AT BA AL ST R R) L AT BT Ak 2 R B B
FIA BAZE A 1T B8 255 g AT BACIRS | P BA A i R 4T BA
A %1% (Robbins, 2005). 7EAHFFEH, FATHEHIBA
FITTELL A | AIBANKASE | PH A RS s i) . (AT BA BT
Qb K T i B R AT A 28 R0 A A AS A 5 B A o AR ok
AbEE, H AT BRI SRR

4 BEsrHTAILE

LGS T A& FEMAFL R AR bR
FHOC R BOR N — B0k R4, FERMEG R H
(Hierarchical Regression Modeling, HRM) Jr ik 1 7
s d, 45 RaER 2 fron. #8012 DL BAALE
AR A e, AEAE AR R SR 2 g 1 AR
SRS, 3 A DA 28 S0 DR A AR e i
I 3 1Y 1F 17§21 (6=0.28, p<0.05); K EN1% 25 4 11 5
i 44 55 3l 1Y 28 5306 A1 BA K BB IR i 35 1Y £ 1] 5
I (f=—0.44, p<0.01). AL 2 A T AMEFT )]
ARt AT AE A | HIBAFAE . A1 BA RS ST B
] AT BA T A i By B FTIAT BA SIS Y s #8380 34 |7 AR
Tt AT BN 245 S LGS AT AR B e AT 1 IR, & B
A8 s 0T AT AT SRl A I S i s VR o AR
4 PR AR I 4 55 S AT AT SR T T A,
AL 5 H I AT AR R AN AR B A A B, FE R
U958 BRI, FRATTR LAY b 1 £5 2 B AR FE AT
TR, DL /AR R AE TR Y 22 E L2 P ]

*1 FETETENNE. REENTEEHEXRL

12l M SD 1 2 3 4
1.1 BN 5 45 3.75 0.54 (0.72)
215455580 3.46 0.73 0.01 (0.70)
3.1 AR Sk 4.22 0.60 0.24" 0.35" (0.88)
4. AT AR B SRl 3.81 0.78 0.24 0.31" 0.61" (0.84)

e 55 R4S AR B IR — SO B R B * p<0.05; ** p<0.01; n=85,



4 14 X/INE A5 A AR 26 20 B XS [T BA G i 555 7 s Ml AL 1) 551
#2 KRRy ZZEEIAST
EiN R EilUNGIESREye

A 1 T 2 A 3 B 4 A 5 i 6
VN 0.37* 0.25 0.24 0.24 0.43 0.25
PAT A4 i -0.02 -0.10 -0.10 -0.16 -0.35 -0.23
EINGI e 0.22 0.42%* 0.42** 0.47** 0.49** 0.37*
A1 A 7 0.15 -0.01 0.00 0.02 0.15 -0.00
ZHRAETY 0.19 -0.19 -0.20 -0.20 -0.35 -0.31
ZilIN A aiE 0.28* 0.02 0.04 0.06 -0.04
182555 80 0.16 0.18 0.02 -0.04
AT 28 456 175 &4 57 50 —0.44** —0.42+* -0.26
AT BN 3% e J% 0.35*
AR’ 0.39 0.34 0.00 0.03 0.12 0.08
AF 2.82* 3.98** 0.02 1.51 8.02%* 5.88*
R’ 0.39 0.34 0.34 0.36 0.48 0.56
F 2.82* 3.98%* 3.23¢ 3.02¢ 4.15%* 4.84%*

. * p<0.05; ** p<0.01; n=85,

B, 25 R R IR A BN 28 45U 5 1 4 57 20 10 28 LI
HA B0 e S (8=—0.42, p<0.01), &% 1 15
B HE; SRR 6, IRATIA T th A28 5 H A

Hi4 Muller, Judd 1 Y zerbyt (2005) &3] Wi b 1
XA A T IR B8O A T T A A R DL 34N 4%
fF: (WHEAREXT A WA R HAR R SET
A E S ALY Rl v, SR AR R A 3 (WAL 5); (2)
AR XS (AR AR R, AR ST AR
TR EIE SRR R (WUREAY 1); ()X H
st P ARG AR5 R AR SR AR A A AR
A EIE T, AR R AR, IR R
AT 2 e PR (LAY 6), NFE 2 s, {ERA 6
rh, A BAAG R R A A A B 4 51 5 ) U I 3
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Abstract

The emotional aspect of teams has received increasing attention in the group/team literature in the West.
However, very few empirical studies have addressed the issue in China. This study examines the effect of team
emotional climate, emotional labor, and team efficacy on team innovation, especially the moderating role of
team emotional labor and the mediating role of group efficacy on the relationship between team emotional
climate and team innovation.

In the study, team emotional climate and team emotional labor are conceptualized as contrasting types of
team emotional exchanges. We define the former as within-team member directed emotional exchange and the
latter as the outward directed emotional exchange required to enact one's job role. We argue that team emotional
labor moderates the relationship between team positive emotional climate and team innovation performance
such as the relationship is stronger in lower than higher team emotional labor contexts. In addition, we
hypothesize that the interaction between team emotional climate and team emotional labor on team innovation is
mediated by team efficacy.

Data were collected from 85 team leaders and 475 team members using questionnaire survey. The average
team size was 5.29 (SD = 2.46) with a minimum of three and a maximum of 16 members per team. Results of
analyzing the matched sample showed that team positive emotional climate promotes team efficacy. Emotional
labor has resource draining effects and weakens the relationship between team positive emotional climate and
team innovation. When emotional labor is high, even a team, which possesses low positive emotional climate,
has positive effect on team innovation. In contrast, when emotional labor is low, team positive emotional climate
has positive effect on team innovation. The results also showed that the interactional effect of team emotional
climate and emotional labor on team innovation performance is fully mediated by team efficacy.

This study offers five major contributions. First, it examines the specific mechanism through which
team-level convergence of emotions influences team innovation by investigating the moderating role of team
emotional labor and the mediating role of team efficacy in the relationship. Second, it expands the existing
literature which is dominated by studies based on Western cultures by providing evidence of team-level emotion
in China. Third, it contributes to the literature of team emotional climate and addresses the question of team
innovation from the emotional aspect of teams. Fourth, it identifies and examines team emotional climate and
team emotional labor as two types of emotional exchanges, thus contributing to the research on team emotional
dynamics. Finally, our study identifies positive team emotional climate as an important source of team efficacy,
which plays a significant role in the relationship between team emotional climate, team emotional labor and
team innovation.
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