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Ivi] M1 8 I ) AR T Ko 401 ) 1 4 A B R WS AT
AN TRV R R FVEE 32 B o T Jm e R i R ok B
Davis %£(1980)19 4 25 H &3, =5 & SLat IR
Xt A A H R B R R, A IR A
I8 X AR B4 9 v 20 D17 DR 3] () A A << R At A ) 9
WA TR A5, o (HR 0.82, [FIE, AGFFEL
TSGR J1KF . TR 1 — R tE B
FRAE 28 U N FIRBE T . X 28 i LU A2k
IKBETT . I IRAG 55 BAR ) L SN 4 is e 1 457
Tl (Law et al., 2004) . & 265 71 He i 52 45 T 3 X T
J& 1 25 DR A 1Y HE B TR 01 AN X E 7 (Mayer et al.,
2008), A I 25 i) 380 450 5 S 25 A BRI ACR o
PAE 5 SR IOk A Law 4£(2004) 19 4 5 H iR 2,
AR SO T B AT T R e R R R 1
IR B APEAG RE 1, PR AR S R e T H Hexd
b AT 28 1 R BRI PE AR BE )ik — 4B, S0 AR
FERH AT S X A A B R SRR, ek
N NN 2 1 B8 77 AR i << K R AR AU b T 2%
AN IESZ FIE 46755, a (HoN 091, W FAMR &
FURBUL FHE S, 38 Z R s a5
M )izt A . PRIAS SO 45| T B S B 9z 1A
B J5 i 8 40T — A O A X — A A 4R A 32
HitE F 5k [ Bauer 1 Green (1996)8 & HiE %, F@
FESERE VA S AT T A A H R R,
F < AR 1Y L Ko 78 W] — 3735 A3k 1y L i
) TAE MM Z4, o {624 0.93,
2.3 DHREE

Y5 TR SO A 2 i 5 A B (SR i
FAMAKRME]), ABFFER A Mplus 8.3 #/:(Muthén &
Muthén, 2012) # 17 £ 2 W 56 3F ¥ B F 5 #r
(multi-level CFA), SRAGERAZ.OAS HIRE . 3£ 1 H
2SR R, PR AL = 1626.35,
df = 800, y*/df = 2.03 (< 5), RMSEA = 0.03 (< 0.08),
CFI = 0.96 (> 0.9), TLI = 0.95 (> 0.9), ™MEWX
SRMR = 0.03 (< 0.08), /M) SRMR = 0.03 (< 0.08).



SRAERE AE AU N B 45 A B SR A Aoy T BT g S M Y 1 R SE SR 7 119

®1 ZEXWIEEEFIH

A r df x/df Ay (AdF) RMSEA CFI TLI  SRMR +ip  SRMR i
LAHT#AE: Vv, A, C, VN, 162635 800 2.03 — 0.03 0.96 0.95 0.03 0.03
LSIT, LATT, LCOG, LRES
2B AT, Vv, A+C, VN, 3067.79 814 3.77 1441.44(14) 0.05 0.88 0.86 0.05 0.07
LSIT, LATT, LCOG, LRES
3N THE. V, A+C, VN, 533696 826 6.46 3710.61(26) 0.07 0.76 0.63 0.09 0.07
LSIT+ LATT, LCOG, LRES
4. F [ FRE . V+A+C, VN, 720221 836 8.62 5575.86(36) 0.09 0.66 0.62 0.10 0.08
LSIT+ LATT, LCOG, LRES
SO TREE. V, A+C, VN, 9891.28 844 11.72 8264.93(44) 0.10 0.52 0.47 0.11 0.13
LSIT+ LATT+LCOG+LRES
6. = FHiE . V+A+C, VN, 11637.60 850 13.69 10011.25(50)  0.11 0.43 0.37 0.12 0.13
LSIT+ LATT+LCOG+LRES
7. PRI . V+A+CHVN, 1292671 854  15.14 11300.36(54)  0.12 0.36 0.30 0.13 0.13
LSIT+ LATT+LCOG+LRES

e BEARE N gy = 1032, N vpmsr = 119, N spgmoas =60, V= MGFEM, A= BIEEM L), C= HEERME L), VN= K
H4SEM, LST = Bk, LATT = [EE AR, LCOG = IAHITH%EE, LRES = H454MH . Ay’ (AdRI R 5 /WK FRERI H A,

p<0.001,

ARICR £ 2R 4253 M1 J7 7% (Preacher et al.,
2010) K S T IR, B ST ST AR B A
gy 22 . SRR 7 22 RS AR Y T 22 19 L
(Podsakoff et al., 2019), LLI/MENZEF K ICC (1)
B (Kim et al., 2023), Z53UN5R 2 FroR . MAN ARG
i ICC ()& N: maiFEM 1CC (1) = 0.59,
F(118, 913) = 12.67, p = 0.00; i&AE 2% (M -)ICC
(1)=0.65, F(118,913) =16.92, p=0.00; X H [A] 45
B ICC (1) = 0.62, F(118, 913) = 14.27, p = 0.00;
Bk ICC (1) = 0.65, F(118, 913) = 17.14, p =
0.00; TEE R ICC (1)=0.75, F(118, 913) = 27.59,
p = 0.00; IAKIVHE ICC (1) = 0.68, F(118, 913) =
20.16, p = 0.00; EZEH0Hl 1ICC (1) = 0.87, F(118,
913) = 60.01, p = 0.00; HRIELE(F L)ICC (1) =
0.59, F(118, 913) = 13.40, p = 0.00; 15252 R(%
)ICC (1) = 0.68, F(118, 913) = 19.59, p = 0.00,, [i]

G E . PN (). R H g, 5
S NG V= WAE 2 NN 51/ K< SN 2 1 1 I 788
G NI - E2 3% = M S R N V= =t
Foor 9k 42.80% . 35.57% . 39.61% . 35.83%.
25.00% . 31.76%. 12.87%. 41.18%. 32.43%, HA
WEAMRNZ T2, UMM Z 2 IR R 5T .

3 4%

AR A IR PE ST R OC R BN 3R 3 s . 7
MRNZR, S E IS B T RURIE S (R P
WA LR = 0.18, p < 0.001), iAW
)5 H a4 S E i (r = 0.23, p < 0.001)f & & 1E
KRR

T AL T 22 TATEE R Ik 4 BR
2 PR, TS0 RS 45 (e ) B IE

I (B = 0.12, SE = 0.02, p = 0.00), %% 1 155

®2 TEMNMEAFTESR

AR RN T % (02) AATE] 24 (100) AN TT 215 e (62/(52+100)) ICC (1)
INmET S S=giia 1.10 1.47 42.80% 0.59
2 1A 4 (M ) 0.69 1.25 35.57% 0.65
3K H ) G v 1.01 1.54 39.61% 0.62
455 s 0.43 0.77 35.83% 0.65
SR 0.19 0.57 25.00% 0.75
(NI 0.27 0.58 31.76% 0.68
715 4 A ) 0.48 3.25 12.87% 0.87
8. ARG 25 (4 1) 0.84 1.20 41.18% 0.59
9 GBI 0.60 1.25 32.43% 0.68

W FEARE N rpn = 1032, N vgmnr = 119, N cpmas = 60,



120 i Hoo% i 95 58 &
=3 TEMHE. FREEMEXRE

G PIE AR 1 2 3 4 5 6 7 8 9 10 11 12

MER K E

Li4isE 2.60 1.60 (0.88) 0.817" 099" —0.23" —0.26" -0.18 -0.07 0.76"" 0.00 -0.07 —0.03 —0.05

2. hF s 4 215 1.39 0.18"7 (0.94) 0.80 -0.18" —0.23" —0.10 —0.06 0.89"" -0.15"" -0.23" -0.04 —0.08

(1% 1)

3.9k A mAS 255 1.59  0.07° 023" (0.88) -0.20" -0.25" -0.15 -0.03 0.76"" -0.01 -0.06 -0.02 —0.07

=i i3

4 55 E 593 1.10 001 0.03 001 (0.89) 0907 0.92"" 032" -0.18 021" 0.07 0.387 0.52""

SHEE N 611 0.88 0.04 005  0.03 0407 (0.86) 0.92" 0.32"" -0.21" 0.19"" 0.11 0447 0517

6. TA I % 6.04 093 002 —0.02 -0.04 0.11"" 038" (0.86) 0.34™ —0.12 0.18"" 0.05 0.417" 048"

7.5 LR 445 194 0.04 -0.02 0.02 003 0.14™ 0.147" (0.81) —0.07 0.12"" -0.06 024" 022

8. f5E M B #E 2,13 142 02177 02177 019" 0.02  0.01 -0.00 —0.00 (0.93) -0.15"" -0.17 -0.00 -0.01

(G

9. f% #& z g 557 137 —0.02 -0.07" —0.02 0.03 0.00 0.0l -0.01 -0.00 (0.90) 0.44™" 017" 024"

(% 1)

Ak B 7K

10. 45 S % B 5.59  1.08 0.93) 0.12  0.14

i

1.~ J@ ¥ ;g 6.20  0.80 0.82) 0.66™"

B

12,45 G5 28 5.59  1.02 0.91)

B/

T FEAREE N e = 1032, N gt = 119, N ppmms = 600 A PIAH 5 2 B0 WA 2 A4 PO A8 B 41 38 (E o b 2 5 IR St A
A [ AH 56 22 8005 e B S AR 9 AR 1 SRS B AR 18] 2 05 5 B A AR TR A8 2 B AR DG o X A 4k DAL AN IR TRI K B A EME R 8, ST A2k
AR MR KSR FH e 25, " p<0.05, " p<0.01,” p<0.001

THF. WNFR 4 BIRY 15 R, UG 45 (W )RR H
Iv) S0 B A i 2 Y I [R5 (B = 0.27, SE = 0.04,
p = 0.00), AL 25 (W L)Xt 24 H ) 405 5 i 5 ik
H i) S50 5 3R] 5C R A AR A R 2 1 (B = 0.03,
SE = 0.01, p=0.00), ffiff] R 4.3.1 HAF-RHZFF
EITIEFET 20, 000 RS EHMAEASF P AR, 15
| 95%E {5 X 6] 4[0.02, 0.05], fB15 2 F1 3 4% 245,
AR SO AT 1 D ol B 15 4 7 B SR A 08 )
Mrep AT T AR AL B —J2 43 B [nl U5 LA Bl 4G 56 43
R BRI 46 5 B W R /R, 2 Rl At el 05 A
R RIS DU RN BRI 4 B R R AR . 45
nge 4 B 3 MIBIAY 5 pros, 7Er B, BEil
P (B = —0.13, SE = 0.04, p = 0.00)F1iAJ114
IR (B = —0.15, SE = 0.06, p = 0.02)# B A &
V%) S Te) 17T R50NE, 158 B VR A SR s Bl £ P ) #R BB 2
fiff 53 T 1) S0 T BOH AU 45 W0 . SR 5
JE B PRAE B T AR B Ak, ST H AR T TR 2
[ B 1] 22 b A B 5 28 45 BROR s, PRIk, A SCTR) B
W5 D0 b oF s R AT IR 105 DUAS 50 40 5 a5 A
PURD SRS E VR . S5 RN 4 B 7 iR, R

R e NN e AL LS Ol M W KIS SER| e I s
T4 (e MR B B My EHGB =
—0.11, SE=0.05, p=0.03), UiIATEE ZAVAE T AF
o, R LT AR N, T B AR L TR 5
A5 SR I AR Y T R B L B A SR
A SO R SRR R AT N 2 B, G
55 O RS AL EE R A, B A S TR 4
(W F)E] % 2 A i (slope = —0.01, SE = 0.06, p =
0.86) FHIZ, €05 foff FH 4 308 vl 32 5 s A 35 A IR
BT ) 450 B S AR 5 (W )R DG R I 50 1
(slope=0.24, SE=0.06, p=0.00), F#& %7 HEd=
-0.25, SE=0.11, p=0.03), {Hi& 4 38 L +F., ik
4 GRS BON T R T R, 4
155 38 A3 R R R PR, B T ) 40 e T 3 e 5
A 2 (W )2 YK H 1) 400 S B3 A 1] 42 R0
FIE(B = 0.06, SE=0.02, p = 0.00), 95% &1 X [a] K
[0.03, 0.10], AL 0, 2440 S (i FH 5% 1 238 5 s
R P I, o) 400 0 3 e B A 15 2 (R ) R TR
YR H ) 430 Yk A ] 42235 AN f2 3 (B = —0.00, SE =
0.02, p = 0.86), 95% % {5 X 8] [-0.04, 0.03],
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i B=0.25,SE=0.05,p=0.00
gl
g |
ﬁ L
U B =-0.04, SE =0.06, p = 0.49
Xa
BT
—— BB
- BEBYEE
RASSE R Rk ESER
B2 B3 st X ) 405 5 I S AR 4 [R) 5 AR R T

YEH

& 0. JFH, —#F2EREBEB=-0.07,SE=0.03,p=
0.03), 95%E {5 X [H] [-0.13, —0.006], AfL5 0.
Rtl, B 5 33150 HF . sk 4 BEAL 9 FiR, 1040
BT 25 PR (e L)W B E B = —0.01,
SE=0.02, p=0.54), W 488 15 R, FHHEER
(W )XF U H 450 B A B E (B = —0.01,
SE=0.04, p=0.78) U 4 A 10 FIFELA 14 foR,
TC 8 2 B P 3 2 25 fT P DU b PR A7 26 8 21
TR, B I O B 1 2 45 B SR W X 51 T ) S
TN 17 45 22 B (W) 1] 119 ¢ SRR VA k2 R 1 A
A B = —0.02, SE = 0.04, p = 0.58; Z=4 i
FH: B=0.02, SE=0.05, p=0.62).

4 KhFTSER oA

Ryt — 20 B Uk AT Sy R R 4 = R] Y P
WAKR, KWFRHT T — A FRA LIRS Hr, B
FEE L SCE RN T, AR O AR TR AT
iy . BAKINTS, 8t 76 S0 50 s A5 B BB
Gy e, IS SRR 5 5] A i B L R K
e, AT IR R TR M T O SR s S A AR A 1
AT o X — PSR B T80 S 5 S R
ZIMEELER, WREHEPRIRIE S 52,

4.1 AL

T A S H UCR X — 189, AR5
HAG R o 487K, B Cohen’s d = 0.5 (Richard
et al., 2003), H¥E Cohen’s d=10.5, a =0.05 (RUEHK:
55)F power = 80% YA 1t 1 558, Geitda s /14
Mr R AR T BAR 5L 128 55 5% . AWF5EEt
MR- G HEENERT/EES SXRER, i
2B 134 AR A, G046 68 1y LI 24H A AL 4
166 MyiEHIAA NG, X 134 (iS55,
39.55% M HYE, 94.03% 06 AR UL E2EDT, T
AEIE N 34.46 (SD = 6.13),

EIEAXTHR LI T, M N mm iy 2553

UL TSR By . R AT BE R KUK, I At
1A BUBE R 1R 5256 HOAR 25 32 SIEART s o
A 5HEHEE T IERE . A5 C G L
W 26 R 2F A0 PR D3 S I L HE (HEHE 5 2014000268~
202501), SCHCR BB Ik, B, fER
M — B, RS 5ERENE—RINILT BM
28 R TE SRR SAA T2 BM 2w Byt H 45 21
TARIW, AE BRI T A R T 5. I H Bk
S DL St B AT ok B2 vl B A ), BARTT
2 535 T Bk PR e R AR F i o8 s T 5 B
AP REIR DL R AR 7R i R BT R R AR
TAFPRER . 7RI E B2, BT T 5T AR
H %E 8 1) 54T 1044 T2 585 MR I (AR 4075
UL 28 R S N2 ) . 25 F RS R R, i
T BERT A BAAE 2, DAV O S AR
TR . FELI I B, S 55 skl
OYEC RN S A e ) Rl 2 . FESCER A, B
HAE R ULUF B 518 58 AT 55

A AR B G AR AR R AR 0 T AR R, R
AR AT S B, B ARG Bt AR R B A 2
0 Ak, ABARAT AT R B Ae 3R AR B PRI
fEE Ak, FEVBR AL ARG ART Y
A ol M 2k R

RS, 255 W LT 5| S8 2T 55

W AR AR B P Ay Ak TAE R AR AR B B3
BN, HEV B R =ZFAKGESFNZERNE,
FHBRARG BB N EEE T EUG TAERE

ARG LS 5 & 26T 2 43 B ] 52
BOX—AE55 . 1B EUE, 255 T Bt
FTIE BT P A 26 7K F
42 NME=E

BUY I, NIEAGE BRI O, AR
Wi T 3 AL I ARBAAE S P, R
1 Rosen %5 A (202 1) & W B & i e X S 5%
M EAE NI T gt o FEIE g, ARWFRAEH
Xt 3 AV AT T RGN, WS E M B
UL T ER E R X, IR TR Y
2%, I T EARTE S bR ifE . Cronbach’s o {H N
0.98~1, PF43 b [l 1 PF 4 A 5 19— 20 (median
rwg = 1, mean rwg = 0.76, ICC[1] = 0.87, F(133, 268) =
20.94, p < 0.001), K EAWIIOE: =005 B PES
BF BB AE b 400 2 5 & W & KO 48 i .
ANOVA kg R iR, SCirdH Jilt KM = 6.29,
D = 13N F & TEHAEMKFEM = 1.05, D =
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0.25), F(1, 131) = 3070.39, p< 0.001, Ktt, AHBF5 REshPERIAHSCHIFSE, H O T B AR & M2 3 1 &
B MR WL RE Bl M A A NS 3 1 FR T A R 2 A LA

PR g TR 28I i R S5 AR SC R WF ST Al
AR B— B G 25 1) Cronbach’s o 4
0.81, 25 BB E 45 14 Cronbach’s a 25 0.91,
4.3 RiEKRIE

AWEFT B FE T WA A B X 1R A7 2 1) 52 il
[vi) b 42 i) ply 00 T 2 7 A A B 2R 1 A OK T (P A
). ANCOVA MZ5IR IR, FEdH] T I BHK
FJE, B R T ARE 4 B R R, R,
131) = 6.15, p < 0.05. BLAbh, VAR FIIEM L
WY, TEFEH T IRAUROK TG, 525604 i IR 4 )5 15
BEKF-(EM = 5.95, SE = 0.12) & T Hl 41
(EM =5.52, SE=10.12), t(131) = 2.53, p=0.02, A Iit,,
iz 11555 FE

5 e
51 IBigwEk
AR S B AR 56 SCHR LA AR = S TR

T, AT A SCHREE 01 25 B B IR AL
VA N T R = B R 7 N [ - S i A W K
H MR AT RE S H B FRAE SR . R, AT SR
— A IR E T A SCHER AT e R fu] Bl
SRR BACREE, A MR FEFRH R T
[i) 4515 3 A T VX 0T Y R 1) £ TR e £
FEWCEN T Jm B S 2 7 A U AL . — B T
%44 (Rosen et al., 2021), ™ A4 (Gabriel et al.,
2025) DA Ko IR FE (X FEMG 55, 2024), I R4 T
A T A T 4047 A (Rosen et al., 2021; X
TEMG 25, 2024), [, &G E MENSIA &Il TN
FAEE B AE T, 408 2% f# 71 1 1% 2% (Breuer &
Freud, 1957; Parlamis, 2012) A K (#4515 & & H &
AR FI b 5545 (Geddes & Callister, 2007), E1# A
W ] QT BT LT B A T, A
PR [] 51 UM 1 FRAE SN R B, T
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Abstract

Employee venting is a significant and prevalent challenge in modern workplace. Although many employees
vent to alleviate dissatisfaction and negative emotions, some literature suggests that this practice may not
resolve naturally; instead, it could lead to emotional disorders. However, the existing literature has not
adequately explained this phenomenon. Furthermore, although employees (venters) often expect leaders
(recipients) to resolve their issues, some scholars have noted that leaders may not only fail to help but could also
worsen the situation. This problem may stem from the tendency of previous research to focus exclusively on
either the venter or the recipient, overlooking the possibility that leaders could proactively use interpersonal
influence strategies during their interactions with employees.

This study adopts a venter—recipient interaction perspective to explain why employee venting is
self-maintaining and how leaders can mitigate this effect using interpersonal emotion regulation strategies
focused on situation modification. Drawing on cognitive neoassociation theory, we propose that anger mediates
the relationship between daily employee venting and subsequent venting. We hypothesize that when leaders use
situation modification, this indirect effect of daily venting on subsequent venting through anger will be reduced.
Conversely, other interpersonal emotion regulation strategies (i.e., attentional deployment, cognitive change, and
modulating the emotional response) are not expected to be as effective as situation modification in attenuating
this self-maintaining cycle.

To test our theoretical model, we employed an experience sampling method design. We collected data over
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10 consecutive workdays, which extended our understanding of venter-recipient interactions in a real-world
setting. Our sample included 119 subordinates and their 60 supervisors (resulting in 1032 matched observations)
from a petroleum company in China.

Our research makes significant contributions to the literature on venting and related fields. First, although
some employees and scholars believe that venting relieves negative emotions, our study identifies a parallel path
by demonstrating that venting to leaders can be self-maintaining. Second, unlike previous studies that have
focused solely on the venter or recipient, our research adopts a social interaction perspective. This approach
highlights the proactive role leaders can play by using interpersonal emotion regulation strategies to attenuate
the self-maintaining effect of employee venting. Third, where past research focused on the direct influence of
interpersonal emotional regulation on individual emotions and relationships, our study reveals that leaders’
emotional regulation strategies can regulate the relationship between venting and employees’ subsequent
reactions. This enriches our understanding of the role of these strategies.

For practical implications, our findings indicate that venting to leaders is not a fleeting issue but rather
produces a self-maintaining effect. Organizations and management should address this promptly by
implementing effective interventions. Specifically, managers should be trained to use situation modification, as
our research shows it is more effective in attenuating this self-maintaining cycle than other strategies.

Keywords venting, anger, interpersonal emotion regulation strategies, self-maintaining effect
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