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(R« I TEERE, AR I 518107) GRS RERE, M 510275)
CAbnRt R e BB, JLET 100875)

B B OEERMAGEWESET, BT AP SEE s, 58RI AN A 52 SIS R E A R A
WEERDT T (5 BN Cii e 5 B AR B AT B o i 4 S, MR R oRENE B SR
By, ATER 5 B TR P AT (S B T R B AR FEIN TR, R ST {5 Bl s, HEmiR
TR . R B SRR RIS A, AT 5 SN T A AR Bl WXERR L A 4 AT
HCANNG, BORR B2 A A SR BRI A, T 18 By R By o b5 e BRSO = 5 A 115 BN T A P 3 72
FE PRSI NE, [R] s o FLIR R 28 2 15 858 T S AR B S B4 BRI S B FIE /R

KGR HERMA L, ZEEL, (SR TG, FEREE, WAERm

SEE  B849: €91

1 515

LI i 1) R A IR () AR 3 ) A B S
HIOE AR 2022 4F 9 H, RS & 1Y 285 41 21
HEMIEEGEEEGI 30 K, BilwsiMESY
510 /C NI, LSRR 350 {20, TEH BRI A
g5 T, BT ARzl 5@ e =, AMT7ER
AR BE b AR o 2% | 52 30 ok Bl 8 B g 2 75 il
DAET. 2R, ZEEBCM A 5576 LR AL
BENTE KBS R AR B, 2R T3¢
AR BE R AEUKSE, i & A0 915 B ICIRFE N 75 8
SRR B AR 2 R (NS ) L 1) ANl
JIE | PN 152 | IR AN O HERRAS IR LA A
X ] R T A ) 3 RN R B AF RN R AR
% B9 A F AR 56 (Reber et al., 2004; Winkielman
etal., 2003), A4, EFMLAE BN T3 P2 anfi
SE A NATTR 48 B BB WE 7 3R AT 5 O T A% L
[m] &,

W H 3: 2022-07-05

Xof 3 S ] ) R B E Y B 5 S R A
Mo WHNS FoRUL, AW IR T 2SR
I Tt e AR OGSk . —J7 T, A T LA
TERFRE R AL TR BUE BN A 52, AR OCHR
BN T3 X — k57 T1F B N AN E LR A
FERIAT R RS2, DT X 28 35 48 WG AH SC A 53 i 31
BRANFEAE T o D3 — 7 I, AT SR 2854 W 1E B
T HRVHE BN g Pk 8 5 e S N FERIL, %
INAUIN T3 i P B AH S 9T B B 2240 g . DSIZER 1
Kut, ARSI BRI 2 G 5 T B ACK
By K- 8 P B A S H R R X
11 EmMEEHRBITANESER

ZEE 48 BT R AR AN YR 114 kb oy At 42 It
Hph, B4R AIAYTT A (Small & Cryder, 2016).
MRR R B 2 B Z R R R s . flan, sk
H W HEME (Fisher & Ma, 2014; Small & Loewenstein,
2003), HB)#H B RHAE (BRI, 2019; FBESE 4%,
2015; Allen et al., 2018; Le et al.,, 2021), {§ BN
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CRCHER %%, 2023; Das et al., 2016; Tsiros & Irmak,
2020)5% , Horr, {5 BEAE 2 A48 B U ok i i
BHRRZ—, LM W2 A 5T, 2R, X
LW R R Z REGE D NEARS, W5 65 K/
(BEF R 4, 2019; Tsiros & Irmak, 2020). 15 EK§ i
PR (Das et al., 2016) {5 BHERLCRCH 4%, 2023;
Grau & Folse, 2007). 17 8 1% k09 1%B(Liang et al.,
2016)%, 1M 20 75 B NAEZIMILR, ER
SR KER . A& TR TR S )RS
AT BRI A #2165 T, SR BIE B A hn T
W PR QAT e 4R B AT O . FEREA LI
Wi F—, BERMAIEER T, A3 —mA
TRESR B P ESC OL, FEBHO R B & AR R
SRR B SR . BR ToRBIME B RN, KIER
() 52 B A B 5 i 2 AT 5] 32 R 5 R 4 B
B R, SREPEEE R REFENS, 2T
5 RIEAXNETER B #5255 =, MIAE#EA
252 A HAL T B, M5 B2 IE X P
FBWEIET . WY . T, 2BESEF A ke
i HE ELHEE i g A B AR EOR S i TR s, i
MmEELE S,
1.2 MMIEHERE N

H0 3% W1 (processing fluency)#§ A1 T.45
BB T B S R, & T —Fh oA ik 5
(5KJB4E, 2010; Reber et al., 2004; Winkielman et al.,
2003) . i B TR 5y, AP I 21 54 U 19 1 i
o U MRS 3Z B FIIN T X AR 520, 5]
AR FhZE(Oppenheimer & Frank, 2008; Song &
Schwarz, 2008) . i #f  (Tsai & Thomas, 2011). {&
B5H SO E (Reber & Schwarz, 1999)
o DMEMFSE R, mohn T v & T LU R AR
IRV o 1120, Labroo %5 A(2008) % B, 1% i t%
PRSP 5 I 235 07 1 B 2 R E  Landwehr 48 A
(2011 )38 o 44 AN [F VR AP i, R BLREA R
o I P R B 1) A R TR A 42 R VR AR A o

SR, o5 —SEpF o A B0, AN T3 s 1l vl fig
i R TR RN (for a review, see Alter, 2013), 1521,
Pocheptsova 55 A (2010) & 3, *F FHeikis & H M
77 i, ARG 2 T 2 e AS 7 S AR, RN
PETFHXF 7= fh B9 w4 . Nielsen 1 Escalas (2010)48
YIS T AR I TR, IR 1 S
e i PR O B N TP T RV A o AR &5 2R A
TR SR, VRS AEIE 9% (Labroo et al., 2008;
Nielsen & Escalas, 2010) . & 5 (Rotliman & Schwarz,

1998). # ¥ (Alter & Oppenheimer, 2006)55 1% 2240
WAV Tg b sgm . S8, A58 T
Uit W M T 2835 45 W 458 RT RE 7 A s e B HAE
HILH B9 AR DA 5T 3B AN R G FITRA .
1.3 MNIReHTERT 8B 1T A 320
131 IR BB T A= £ A I D B At
AHIF G I T IR A2 A S (5 B S A A & R
i, SREMEE I Tms i, 1E—Foc
NHVUERAZ, 23 O AR SR B 8 14T HE T B 16t
MY E LA, S e R W ek . IR AR A
B 8 (feelings-as-information theory)¥g Hi, AfT7E
HEAT IR, 22K I B A 32 LS SZ (A6 15 2
TCINFIAR S | A= PRURAZ S5 WE S —Fh 5 Bk IR, 52 mm
HH W 5 U3 (for reviews, see Schwarz, 2004, 2012),
AN [R) 9 J8% 32 25 2 IR 6] 19 15 B A {A (informative
function): FHIPUTRTRA G 51 K& 1 IEAZ GRS R Dok
PEALA RGBS B2 R IR T 5 PSRRI X 4
TGO Y PR 2R I, AR SRR 32 ] B e SR S B O 22
(Schwarz, 2012). flan, AT A i i & RE DA
SR FE TG A, B A8 S i oo A
(UK )Frfik & (Schwarz & Clore, 1983), HEH &
S, B AT AATTRE G At AT A s R sz U5 PR 381 5 —
AR (LI 5, IR AMN TR A 152 383z
S, PR I X R R AZ B 4F B (A © 2RI
Schwarz (2012) 8, AMTAA—REE (e sz v
W A2 A5 2 B T >4 B 16 0 7y e % 2% ) 5 |
AT R T . L, STz HEAT B4 W
AR E LM AR R . BN, 7E Schwarz F
Clore (1983)1— Il 28 ML 5206 vfr ) A 5% 2 43 3 #E I
KA RBENARSE T —H S 5%, )n) HA 6 W=
FERSERRRR, S5 AR, S H5EERES 5RO
18 WY IE K LA 25 5 5| e VR0 18 B RS R e il 2B
TG Tl A N SE AR R B T . (R, R 4R )
177 AR S RO B AR, 5 RRFEAKS)
S22 5F K OE B E T R, A EX A
175 Tl 2 TR A R ) 5 0 2
HE 2 5 iy #R18 (conceptual metaphor theory)IA
R, BEMIAURE—FEF RS, Wk AK
TN AN A Ak Sk J i A SRR . B4l
GME R G B TR 22 0 Y B Y (Bl 4
2013; Lakoff & Johnson, 1980; Lee & Schwarz,
2014) AATAEAEAE BT . AR . EARR R
SEME A (UNELRE . 25 B] . ARG SF) RFRfE IR R
22y OB . TR B GERE S (ETE . AFRC
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AR SIAAAE) . KR SEUERF SR UESE T X AP A
PR AEAE o B, IR BE b v i SR 25 5 ) AT
Kbl A RS B JEHT . Williams F1 Bargh (2008)7E 52
W kB, M58 T g R (A Lo E
Y OIME ), 23 B ) T A S 00 3 R — A TR R
KIFBI N . Zhong Fll Leonardelli (2008)M1] & ¥, >4
NI R4 5, 2383 I fE 1 b5 (] BE % o 1Ak,
BRI G R SIEEA K RE— & . Zhong FI
Liljenquist (2006)A& B, AT T — A 16 1Y =
16 Z 5 o AR PE T o O P iR 45 23 1) |
T 54U ) I (Schubert, 2005) . H RS
M W ) SE Bk (Jostmann et al., 2009)5555

FETIREZAE NGB, AR, 7E2E
RGNS 5T, AT RO TR B 45 B i i 1%
PR AZ EAT RIBT ISR o E— 20 b, AR R AR By
FRE, XA sz B AT e AE S 4 Wk B S S
SEERL R, AT BEAE A HET K B2 A B TR XE R
MZE ., BEARBHESIT .
132 MnIiRis 14 E 50K B E B Al S B A

#ImisB1TA

LI g W R R T T A 2 W R I T AL
2, AL HE R | BRORCPE RN M R AR OR
Wi B BOMERE, P AEAEAEXEE, H, TSR
FAEIN TR BIE B Z B, 1 5e 2 Wi 25 B
A {5 BE (credibility) . 7E it Z 7 UL B9 7T {5 BE RUERY,
N2 P A S 2 AT FOUAE T o ARl 17 B 5 B
P& (Schwarz, 2012), I TR HERAE R —Fh 2R
M UHEWE B AIERE . T i PR F 5 i
K K BRIt 2 HR AR R (Schwarz et al., 2007),
PRI st AT ) T 2N A v AL W P 1) A B T A
] & B9 (Alter & Oppenheimer, 2009; Reber &
Schwarz, 1999), 4, Reber il Schwarz (1999)iH i
AR SCAR 5 4 S (1 68 X B BE R 5 M AT D] 132 30
ARHAR R AT tE, 45 REBH AN SCAT Y,
Be) B2, AT REARAE MR S LS . TR Rl T4
BRI ARG SEUE IR R W, A\ B {E B PR SO
WGy e B, R E O fE AR X fF R
(Rennekamp, 2012), 7E HEEMAZEEEE T, RBI#A
H5hAE RZEAMN, FRakRER, KHibER
S AE A S AT S R AR B A R
(Liu et al., 2018), Hiutk, FRATHEH Wik -

HI: KBh13 8 a9 hn Tk vtk &3 &3 MRy 43
MER,

H2: 43 B ¥T 13 B B Jo 2w T35 ¥ P 3T 4R B &

Bty %oe b XA P AR . m TR E, A

Bedn LB L0 TS EARZ, miBs & R4S,

1.3.3 0T b5 14 18 i 3 e ok Bh & MEFE R AT
#N3EEhIT A

J T RS SR A E AT 0, V5 2 BRI 2
ti P 5 TF UG R B o T B W A% R kA5 B LSk
XPFAE B R UL, WA AR08 I & M R iR Bl
FREILSIAER, IS Ao it — 20 H Wk B #
S EL R A By, DI PR S 15 St AR Bl . e,
I3 PR S AR S 5 BT 5 BE YRR, M
R SR Bl 2 RIMERR B2 A 2 2 o AR ARE /2 ey 2
& (Lakoff & Johnson, 1980), JEJIHE AR EE 28005
IATTR I P AR G N R SR 2. il an, Ackerman 4§
AN(2010) % FEAE Science FH—IFAT5EEM, 24 A
TR EY A, A1 O T 2 RS R
SIPUE, E T AN A B S e e 4
R AR SR TED S, AT RO A ORI . AN IUR frég
P, R A [ T A SR SR W B
T R BT 2 Ml U A A A (L foh A5 0 A6 i R
ARFEIRAE R St 7 B2 R, AT2 A Wil A
IEEY | RAIE AR 5 AT . Wang 5 A (2016)0F 5T
TAMGAE 50N, Mol A REURE (A 55 Anaf 52w A~ XT 5K Bly
FRBE A, WA, MR R A, A
114 A shBAE 2 R ME(roughness) . A% 5 (difficulty) |
ANif (discomfort) %6 ME &, DT 23 B 25 & 5% 14 Fil [
&R BB B RMEARES . eAh, OCT i T gt r it
FALA MR : ARG ECR B R, AR
HOCTIRME . AN ) BME S S Ba0E, F T W
%5 Bl %F 42 T IR ME(Miele & Molden, 2010; Song &
Schwarz, 2008)., 4N, Song il Schwarz (2008)iH iz
AR EACR RN PG R, AT R .
FEARAT 55 19 ST A8 B B BN T, il 2 T 58
B AT 55 PME RS T sy . BT R R B, FRAT
FEH, FEIN TR B S BT, AR 2] AR it
S3U0E LR ik A OG T RE R ME A R AE, AT 45 )
AR IR By X g () IRIMEAL B, DA At ] 8 7 2245 1,
T TR R S AR B .

H3: A T4 b 5T 48 Bh & R 09 % vh 2 B 45 &
KAEVAT . BEARREEN, K15 8Mm IR
WA, R NENERMAG, EARBRLZER
B, RBIAE 8 TR AR, FRENE e E N E R
AL

H3a: 4% RALEAZARER R R RKAZ BT
FAE, e TRt il i R en B Sm Al BT A2 R 3 W #
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I E R AZ B AR, Bl AR E AR
&, BYMERMEZ,

H3b: % AAEAZRZREANRKNZ G THEE
BF, Am TR WA e R B A AR B e it T
YR E R A3 8 TRRAY, B KB E A
AR B, B ERME .

TATDIHAT T 4 WS X R BT g, 5
55 la A1 1b @3 IR R S i ME R T =, 72
[FEZAEA, RAARRBEEE, W10k 5 m TiR
W PR X 48 B AT o A RE R, A S A5 B PT{R BE RN AE
Hp i b e . 5258 2a i@t #RYCK BIE B
PRI BE, R S0 T3 i P AR Ay HE DB oK B 257 R e
FERIER R, A sZma A~ AR 8 B ATk o SE5 2 dE—
RTSEES 2a BYEEIRFEA TS AL AR 5, [R] s HERR

Al T BE A
2 SE 1 AR EIN T Hin kR R4
VR

21 I la
211 SEWRIE

SCE la SRR PACN TiREbE: K vs.
RIS E B, ok A ESEA N REER 207 4
ARBHE (6% LM, Myge= 20.72 %, SD = 0.71 )%
55y,

LU 2 5 B B WA 15 T B b — e
Tpril et Bt shmy o B 5 MR, ARG 0T
POBFRNIE B o SCF AR 47 T S bk 2 S i sy
SR IE AR, VA RGZA 5 50 H W JE shisf ) . A
EIFIE X N ARG R, B WE R nyEE
WEEMEBEFENE RN 5. 5% DAE Sk,
FRAT 3 32 e 72 AV I R A AR SR R TR
P = Ik (Labroo & Kim, 2009; Pocheptsova et al.,
2010; Tsai & Thomas, 2011) fE =R ATELA, BEH#
RESCFAT AR HER) W5 07 R 8 S R A (R
P 2 D0 38 3k G 6 Ak 3L A5 S A AT B R AR . T
HWSCTFHR T2 —BOEW MR % ). BT
RS 5 AR I HEf T EENE, a2
HHEWET 3 1858 BHH R BRI,
S 38 5 1 IR 2 5 38 A R 3RS 55 56 i
I ARLREA, A SCHAb BT A 52 30 02 dnit

R AN A, 258 RNACS5ZA%
WHYBEECEZSKEE FEES S5 el
787 1 = dEWAREE, 7= EWEE; Lee et al,
2014), #2, JATNE T2 5F B0 H ] {5 B

(B RFEE L UCIZ A #2500 H 5 B B
17 1 = EHATME, 7 = EFIE,; Jung &
Critcher, 2018), f)i, fENIRAKL, rES 5%
TR AE B 232 2N 2 W00 H E AL M ) B R 32 1 i 4
BEQ = EFRE, 7= EH 7i; Landwehr et al.,
2011; Pocheptsova et al., 2010),
212 HHMER

(DIRAK TS

SR AAR L, S S5 F AR ]
i H B AL AME R BT INR S M gwwe = 2.72,
SD =1.23 vs. M syumee = 4.44, SD=1.47; F(1, 205) =
82.31, p < 0.001, ny = 0.29), {5 BN LAt
ALY

QEBHEER

DA B B R AR 0 T 2250 B 25 R W, (5
B Ty ia e g 3800 W3, F(1, 205) = 26.95, p <
0.001, n; = 0.12, EBMEAS 5HWEEE
(M swsee = 5.78, SD = 0.84) & F & TR M4
(M s = 5.00, SD=1.28), Hitt, HI1 15535,

RREMEETIEE

07 22 43 v 435 S R WA 20 L Pk X B
B {5 A W I (F(1, 205) = 18.61, p < 0.001,
np=0.08): LS5 BN T 4L 5 B AR R
W E B INATAE (M sews = 3.64, SD=1.49 vs.
M sisn =2.93, SD=10.76),

(4) R A SR I

DR B R O AR R, (5 BN Tt [ AR
(0= R4, 1| = Siindl), 58015 B
AR R, #EAT H A K5 3 BT (Process EAL 4,
Bootstrap FEAS A 5000; Hayes, 2015), 255 oK,
N B AT A BE AR AR B0 T i Pk X 48 Bl 2 Y
S B A E I (95% CI = [0.0142, 0.2056]).
BRI . ZE4B15 B0 T8y, 48 B B SEia (5 B
A, R B A R . KL, H2 158 SRR
2.1.3 itig

SEE 1a WIAR R TE BN T e i i 52 e
AT SR A5 B ARG v {5 B, s 8 B
SEE 16 W B FEPE 5 SUARFEAR (GG EAEA) | HIAS [F]
SEAR NG B (CE e JLED) FUAS [R] (448 Bl i (48 3k 40,
E— L E A S 1a B4R
22 34§ 1b
221 XWiwtE

55 1a 5L, S5 10 RAREZWL(E R
T AR vs. B SRR, FRATES
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HEWARF & Prolific 14HZ3 100 £k AKENZ S
HZ 5L, BAIEAE 103 13(53% 2 1, Mage=
34.59 %, SD =11.87 %),

2 55 R TR A #5270
“Life for Robert” [ Z£H I H, NN —2 FHE
o 1 LB R BT 9 ], AR SO AR B o
TP R A1 14 & Times New Roman, /MU',
PARATEE; KT  4L R TR 2 Script MT Bo,
/NP, BAf%ATHE (Shen et al., 2010). BRF A4,
PIALAY SRR B 58 22— B WM 2 I =% 2). Jk
T IF — i R AR 5 1 — U I (n = 61)3R B,
5 Times New Roman #f [t,, Script MT Bo {4 5 %
[ 1 (Msgript = 3.06, SD = 2.10 vs. Miimes = 5.63, SD =
1.45; F (1, 59) = 30.78, p < 0.001; 1 = it is easy to
read, 7 = it is difficult to read; SZIa]i143). FliEsE5E
BERE, Z25FRNACUR PR S0EIT, S/
BEARZ DG XA SR ITH (0~50 3£7T).

TR, Z5E IR SHRIH B AT
(“How trustworthy is this fundreasing project, ”
“How credible is this fundraising project”; 1 = not at
all, 7= very much; r = 0.91; Jung & Critcher, 2018),
YER R TR RIS, 2 58— L0 A CTE
B 152 | iR 4R A BB Y AZ (1 = it is easy to
read/understand, 7 = it is difficult to read/understand;
r = 0.45; 2Ia)i143; Landwehr et al., 2011; Pocheptsova
et al., 2010),

222 SHMER

(HERHAHRET

e UL 1 R L AR U 1 2 ) 5 S 4R A R I R
TR s = 4.75, SD = 1.57 vs. M s =
6.11, SD = 1.18; F(1, 101) = 23.10, p < 0.001, n3 =
0.19), 17 5m T MY T .

(2B &8

VLR B 4 000 RS B i 7 2200 BTl SRR,
MHHEHA TS 5H RS IEH S5 E IR S
BHEEM gwsn = 29.36, SD = 17.00 vs. M sisp =
21.34, SD = 18.95), F(1, 101) = 4.93, p = 0.029, n3=
0.05, X—& R PE—LHIE T Hl,

QEMEEAEE

PLRHME BT (5 Bk RS 5 1 5 28 0 Al Rk
W, Z5F I\ i in A iS55 B IR 4 i
BRI EM swss =5.07, D= 1.51 vs. M sgiswsa =
4.50, SD = 1.35), F(1, 101) = 4.03, p = 0.047, 03 =
0.04,

(4) A 2 R # B8

rh R R - BME BT EEAE AR RN R
gy P 6T 4 Bl 4 0 1) s ) R B R AR (95% CT =
[0.0120, 6.2654], Bootstrap FEA &l 5000), HJ. 5%
a0 BN TR, 8 Bl B S48 15 BT {5,
HETHE Bh A A A . X — &5 Rk — R T H2,
223 itig

S 1a 1 1b FEAS[RE KEEA | i FR R 5%
AR, 030E T H1 A H2 . 43R Bh (5 80 A5
PEABHBG S, 15 B AN T s P 2 i oA 48 Bh 3 1
FHEWHE BT 5 BE M AMELR R, Sk m HA8 Bh 7
JE . BT, SREME RN Tk, B
INRAE BT 5 B by, 3 T 48 B R SR B 4 %
8

3 SLEY 2.
i B

3.1 3LI§ 2a

S 2a (9 H AR KT IAE B LR anfar 5 5K B
= RN T X 4 B AT N R R (H3) . FRATTHE
W, U EE B R REIER B 5 B0 B S P,
AT 2T 80 T3 i M A S HE W A5 8T {5 B
MIEEER; BER, Ty, 48 Bl 80 sk B
F AT B R, HE TR B R R R (H3a) . Y AFTE
fEELR R UK BIE B B, (5800 Ty
P D25 18R AT THE SR Bl DRI HE R B () £ R, i
AR IE B T R BRI, I TR A, T
B 5 AR Bh A B bR R e, HE T 4 B R R
(H3b),

311 XK’

ASE R 2 (B BN T3 & vs. ) x 2
(EELR: A vs. H)MHZL MmN, kA
Credamo 1Y 300 44 H [E K (54% LM, Mage= 31.39
%, 9D =8.54 BB 551,

8 BB R T 5 5056 1a A1 A 0P ik % S B 55
1787, 5k 1a AIA], SEES 2a @0 g A8 SO A
SREEINR W E BY = K (Pocheptsova et al., 2010), 1k
S 58 E BN SCF R IESR, St
HZH5EFRINSCTFIERM ., I THRIIEIE BN
BEAR, HAESERY, SHEWENX 3%
= R b i 4o B R S/ i G N W2 U R SR S A T4
SCEARWH, S ERME T REGESAE . i S FEHR
i REYSEE R (Liu et al., 2018); TLfFEFLR
2H AT P At Se 15 B (UL 48 LR 51 3) 0

(EYSNERRE b R R (BEE!
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Z 5& WSS B Z 58 B S E M
HRER(= EFEAEE, 7= FHEE;r=0.58,
Lee et al, 2014), Ki)5, S5FH M T XS H
R IR AT A5 BE (R e A5 R Bh 3 1915 B 2 KT R
B 7 Rt R BB AR BAE L RFEEE F2n]
52 ;7 S, r = 0.67; Jung & Critcher, 2018).
LK B2 48 A AR v T 4 3R 1A B R = 14 Ak 35 TR X
B SR (IR B AF B AR & = W AR TR Bl anfey 2 2 1 =
— SERAIRAE, 7 = AEHARAME; “URTEAGR A
LR LB 71 = — AT, 7= 3k
HWRFE, r=0.33), &5, Z5HECM TEE M T
W M B 45 DA 56 (VR TE D) 352 3 A ek s Jew 2 i
1= B3 RME/AR TSR, 7="1F% 3 80/ W%, r = 0.68,
Landwehr et al., 2011; Pocheptsova et al., 2010).
312 HIRFGER

(HIRAH RO

DUBHI P R AR L 2 (Wi - & vs. D) x
2 (FELR: A vs. D) EER, RAFR
i g i e Y R ARON B 3 (F(1, 296) = 8.65, p =
0.004, np = 0.03), = Uit 1% 2 A HU AR 3 i 40 ) 15 55 4
F R EGE NN (M s = 5.04, SD = 1.62 vs.
M e =5.54, SD=1.32), XUiMH, TEAHEELR
FICF B R, BATNG M B ES 2 KT

QQEBEER

FADHe 48 PR I RN % & B 0 B EAE 4R
BRI bR . Dz As i o R AR SR AT 2 (P
X vs. B x 2 ((BELR. T vs. B HEDHT.
EREOR, Wit 55 B LRNZ TN BE, F(,
296) = 8.59, p = 0.004, ;= 0.03; FHPEAIE 2L
R ROV EIA B2 (ps > 0.140), HE— A 4 187 BARL
NI R FERAHERRIAEHT, Simd
M EE S TRABAHAM rwesr = 594, D =
111 vs. M gssp =6.27, SD=0.77), F(1, 296) = 4.38,
p=0.037, np= 0.02; FERFELRIEKMNET, KN
¥ 2H 48 B s B S i TR (M s = 6.43,
SD =0.66 vs. M s = 6.11, SD=1.17), F(1, 296) =
4.21,p=0.041,7m3=0.01, K, H3 1552 HF,

QREMEEEE

VIBFNIAE BT 5 B Ry R AR HE 1) 2%2 J7 2253 #1465
RN FELRERY W EFA, 296) = 6.35,
p=0.012, n; = 0.02), AEHELRZEMN TS EHEK
MERERN I EERERS T REEREFMNT
(M gpznge = 6.12, SD = 0.78 vs. M gpuur = 5.87,
SD = 0.88); Wity FRHON AR E, F(1, 296) =

2.61, p = 0.107; FMg k51522 R 38 B
%, F(1,296) = 4.45,p=0.036, N> = 0.02, #F—41
A BN ZE R R, BfEELARFMT, 2 5HK
IR T T SR A BT AE 2 TR s
115 E(M s = 6.06, SD = 0.86 vs. M siess = 5.70,
SD =0.87), F(1,296) = 6.80, p=0.010; f{5EL%E
KT, MAIF LR EZRM 4u6 = 6.09, SD =
0.73 vs. M e = 6.14, SD = 0.84), F(1, 296) = 0.12,
p=0.726 .

(4)BEEN K B & R AR BT

AR Bl 55 188 PR X B8 R Sy PR AR £ 119 252 T
LA R IR . W PE 515 B L RIS H U T
F(F(1,296) = 5.31, p=0.022, n3= 0.02), sttt s
fE LRI TRV B3 (ps > 0.540) ] B
SRR, AEELRFMNT, ME s tEesE
BE 8, S 5HBIMCR G TN SEE B R BE
Y5 8 B RXEM g6 = 6.09, SD = 0.62 vs. M s =
5.80, SD = 1.04), F(1, 296) = 4.31, p = 0.039; Jof5
EBRREAMT, MAHLEELERFM 546 = 6.08,
SD =0.86 vs. M s = 5.91, SD = 0.88), F(1, 296) =
1.42, p=0.235,

G)R NI

RIEFRAT IS B, HIRAEELRHLHA
Wr S48 15 B AT AF BER, AATPRHAROE(S Eom T
PR LR MW S8 (5 B a5 B . 5 800 T
W, TR AT {5 RE R v, 2 I 4 B R R R (H3a); T
AU EELRE E T A5 B 0 E R,
LI T T A S AATT A B SR B R R
MRZR: 7 BIN TR T, JBNSK B 0 Ab 58 B
ARME, TR B SRR R (H3b) . $2Tok, FATTRE B
BRI AT R 5

DR B ROy R &, 5 B Tirtws e B AR
(0= ths, 1 = Jii), HELR NI LR
(0= TG, 1 = A7), BIF BT {5 B HR By & R xR
B[R B R A AR i, 4798 5 T A K 55 (Process
Model 7, bootstrap 5000; Hayes, 2015), Z53H s .
TRV BRI FE 5 R IR Bl 2 TR ME R B 1 9 4 o
AVEF 28 (R AE BTE - 95% CI=[-0.3066,
—0.0067]; JEHIK B RYERLE : 95% CI=[-0.3816,
—0.0172]) . #— 2 B 554 (8] $2 34 1 (conditional
indirect effects)Z5 R T : LETLMEELRALMT, K
HUE BATF BEry A AR & 3 (95% CT = [0.0195,
0.25407), TSR Bl 2 B4 Ab 35 TR HE 7R B R 1
AN (95% CI =[—-0.0395, 0.1800]), mtitid, 7
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SR BE BT AE BRI, A5 B T e i
i) 2 55 3 %5 8 04 AT £ B 0 D a2 1T s i 48 B AU
mimtE G, FENEE N, RS, A
R, EAEERREFMT, BAKB# i 5 X
FEBE Y HF A4 .35 (95% CI = [-0.2518, —0.0086]),
IR B AT A5 BE iy i A VE AR W35 (95% CI =
[-0.1038, 0.0671]). WHLZEVL, 2R BifE Bl {5
FFEARARS, 5 2 0 TN 1 8 2 5 e 2 5 R
Bl 0% A 45 PRIXE R 2 ) T 2 T s e 8 B R o LA
PRAZZBOLEE 1, M, H3a F H3b 152 565E
3.1.3 iTig

SEEY 2a A AR T EELRX MR
(AR, HE— 2B BB TR R AL . FRAT RN,
WA PR PHE BRI, W E B AT R
BE BT 5 BE IR, S B T T AT A ok B U,
XEE T IE 1a il 1b L5 H MRS R,
T VEAE Sk W7 SR B 2 TR M R ) SRR R 4 R ki
S AT B . 525 2b M AEVE T SUIREA
HE— 2 S 2a LS IR, [RIEHHERR S 45 | [
O BB AR S A T BE AR IO A R L e A, TR
T TEIMEEL RN FEE, FRATR
Jili %5 (incentive compatible) 5 2 & 48 3K & 2
32 XI2b
321 XWiwEE

ARSI R 2 (H BN TR = vs. fK) x 2
(BEBLR: A vs. D4, K H Prolific 1Y
406 £ L E 2 535 (48% LM, Mage= 44.19 %/, SD =
15.07 )= 5555,

BN RS LK b MM “Life for
Robert”, 5555 1b AJA], S 2b ARG 2H K H]
Mistral A, 10 = I 2H R Arial A (UL 25 fi
Kff 5% 4; Shen et al., 2010), TE“TIEELRKMT,
R A EE Sl S SR RN & X A SN (=05
FIVERAIR Bl 2 1) RIGERR B (O 2 [ S 56 2a), SRIG 8

B H O R O T S 2 5 8 B4R AT
R oK SR S (consequential), AT E L5 RS
5 BT 45 R R AT S BB 7 2 5 iR
Bt 50 TeBE AR AN A AR I IR AT v 2
fATEEGX 50 BBy rh il 2/ Dok i St
B LERR R, P H, TATE RS 55 WA M
IETAy 2, FRATS X 50 B4 s i {130 78
T 4R AR 4 A0 2 A AT D A TR R A ) A 48
308 3 o R A A A, AT T LA B A A 4
TS HE N AT . TR R EELRER R
T, WEESERELE, 58P0 MiX A 5[
Hr L C &N b 17, K5, 25&1F
flifs B AERE . SREE MRS . &5, 2 5%
LA ORI

WA, AT & T 255 0915 45 2 m
(positive affect and negative affect scale; Watson
etal., 1988). XK Bl X} 4 A9 [ B .L» (sympathetic,
compassionate, soft-hearted, warm, tender, moved;
Batson et al., 2007). AKX} =K B B8 09 & A B
(Mittal, 1995),

322 SWMER

(DIRHN RG]

2 (HBINT R TE) x 2(f5 2L R) I 2250 2
IR, 7B iR M 800 83 (F(1, 402) =
321.53, p < 0.001, nj= 0.44), EiH4LEEMNT
T 1t S TR A ZH(M s = 5.83, SD = 1.25
vs. M s = 3.38, SD = 1.49), {5 2R R T4 A
W2, F(1, 402) = 0.33, p= 0.565; W& HEAEH
A, F(1,402)=0.35,p=0.553,

(2B &5

DIHRB &80 RS fE Y 2%2 J7 2250 4 R
N ca) [EELRRMN EY B, F(1, 402)=7.19,p=
0.008, mp = 0.02; GRMGEEHLRMIL, AEELR
RWSERIE HMER ST, AR IE B4 40 .

| R B BT (R

B=-0.40"

Direct effect: —0.02 n.s.

B=0.31""

| R M T x LR ]

B=-046"

B=0.36""

| Bk B AR |

B 1 fFEIN i SEELRIE B R EZ W b A A5 (525 2a)
. "p<0.050, " p<0.001
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EHE(M pmar = 2576, D = 17.24 vs. M ypuar =
21.25, SD = 18.40), UMY ERONA BE, F(1,
402)=0.02, p=0.899, H NHEZEME, Mttt S5E
e RINAE HAN i, F(1, 402) = 9.66, p=0.002,
n>=0.02,

i1 R A NI RS VR L o) P B W =R
WISEAR 100 H LS, 5 a4 2H 148 B 4 40 s TR
WAL M s = 23.61, SD = 18.45 vs. M ses =
18.37, SD = 18.02), F(1, 402) = 4.44, p = 0.036, 03 =
0.01; M4 52 LRUETLI H B LR, Kiimd
Y48 B &40 S i TR i (M s = 22.86, SD =
17.69 vs. M s = 28.54, SD = 16.40), F(1, 402) =
5.23,p=0.023, =001, XNEREE T K 2a
MR, HE—H 3R T H3,

QRMEETEE

PIBNAE B 0T 5 B Sk R AR Bt 1) 2%2 J7 2253 H1 4h
IR [FELERMN RN 5 E (F(1, 402) = 43.46,
p < 0.001, 07 = 0.10), 474 {5 2L RUFILI H KL
PERH(M = 5.52, SD = 1.27), 2 5FHEHEBHEEN
AEERES TEFEELXRINM = 461, D =
1.62); Ui MERY 20N 3 (F(1, 402) = 7.17, p =
0.008, m> = 0.02), B &MATM = 522, SD =
1.47)Z 5 3 BONE BT M5 BE W3 TR 451
(M =4.89, SD = 1.56),

Tt SEELRNEHAN B, F(1, 402)
=4.34,p=0.038,1;=0.01, fABARLNILE R WoR, 78
TAEELXRFZNT, S 5HEBMERMSEREER
A B TR S B (M s = 4.92, SD = 1.45
vs. M s = 4.23, SD = 1.74), F(1, 402) = 11.33, p =
0.001, np = 0.03; 7EAMEELRIKMIT, WAL
BEZEZEM uws =5.56, SD =1.43 vs. M s = 5.48,
SD = 1.10), F(1, 402) = 0.18, p=0.675.

(A RRAENK B E MR E

VIR SR B2 PRXERR BE Sk PR AR it 1) 2%2 T 2647
Bras iR, HAA R 515 SR 3 HR
F(F(1, 402) = 8.88, p= 0.003, 0> = 0.02), Hitsptks
{2 LRI BRI A B2 (ps > 0.180) . fa] ARG R
R ER, MAFELRIELIHBELER, 25
HRIR T B Ve 0 S50 45 8 oK B3 0 45 8 L
it S E R E IR MEM s = 6.67, SD = 0.59 vs.
6.38, SD = 1.04), F(1, 402) = 7.82, p =
0.005, mp = 0.02; TELFELREAMNT, MLAIFEL
BEXEZEM uws =6.70, SD =0.58 vs. M s = 6.55,
SD =0.67), F(1,402) =2.01, p=0.157,

M s =

(5)H T 5%

DI Bh & o R AE e, {5 B T M [ AR
0= U, 1 = i), [FELR WA
(0= LR, 1 = FLR), BHER R
SR B RERR BE IR s A hy rh AR d, EA TR R Ay
¥ 46 (Process Model 7, bootstrap 5000; Hayes,
2015). 25 oR, TERAFELREBVFEHELR
SRR, SR BRI T 8 1 R SRR B R
BEEE, HEmisE 8 Bl £ %0 (95% CI = [1.2516,
5.8349]), i ERAIK B R XERR BE 1 A E R B
2#(95% CI = [-0.0909, 1.6927]); TEA(SELZRIE
SRR B ESEPER, {5 B0 T M 8 A 5 e Jak
ISR Bh 25 PR R SE T S 48 B 4 8 (95% CI =
[-2.7334, —0.2501]), T/ HA{5 B AT {5 B i) i A
FHA .25 (95% CI =[—1.3207, 2.1656]), #8735 -1k
FH I 3 (RS BT {5 B . 95% CI = [-6.0544,
—0.1981]; IR B & RMERRE : 95% CI = [-3.9158,
—0.6334]), KL, H3a Fl H3b F-k15 2] HHE

(6)E =

Wgk, IRATHE 10 AT SRRV 25 19 BT (o =
0.93) 1 10 A~ 2 T4 B 15 25 B9 AL (o = 0.93)43 1] 32F
T35 o SR X RS 26 R ARG 265 53 kAT T 2
(FEEM IR M) < 2 ((FELF)IT 201 4R T
N, AR BN T R B 500 5B LRI ERY
K Wi Z [ ) 28 BAE AN 1825 (all ps > 0.125) iX
W, FRIN TG ELRRN LIRS 55
TEL WA B, E— 0, BIEHIE A A,
FOHT R FRATT 0 (A% 0 25 AR e (4 AR A
TANE BT AE B L IR SR B A IRIE AR B ) iR ATy 22
G307, BERAIROREE— B

R, FRATK 6 /4N [F B0 0 B (o =
09747 2 R EIN TH ) x 2 (FELR)
J7 N R, (5 BN T3 M A E 2R £
N W Z ) A H AR Y OR W3 (all ps >
0.120), XKW, SC82 53 XK B By [F HL.0
A ZAE BN TR PE RN LR A 4 [F] L0
VEN MR BT FRATA 2 A R GER B I
HUE BT B L BRI SR B TR R ) i 25 SR e
A

W BNJE o FRATEAE 545 AR I 95 >0 4 150
H(r =0.16, p < 0.00)i#47 T F¥, 2 (fF Bn T
k) x 2 ((FELR)FE0r iR, 58N TRY
PEREE LRI BB . R Z 022 H AR
AN (all ps > 0.315), XK, IS5 E R



234 N H

L

%56 5

T8 A B IEAS 2 A5 BN T i i s B4R
(RSEIR o K15 B4 A BEAE D PR A2 ma FRA T
Wt B
3.23 iTig

SEHS 26 AV T AEAS i — 20 T SE 2a 1Y
g5, I HHERR T 14 . FBELG . IR B AR SR
FRPEAR RS S g0 25 3 — DA 55 T H3a 1 H3b, HJ:
K BAE BN T3 i M X 8 B S Y R e 37 BIE
LRMPTER . YL RFIRBE B B
BF, AT 2338 2 U i PR B TS B T (S, A
RN TR A i AR R AT AR B, TR AR T
B YA R RUESR BE B B, AT
VT W 1 S R AR Sy 4 T SR B o A 5 R M R Y Uk
HIERER, I T B AR, AT HE TSR B 3 A B R
PRIXE, 3 1M 4 R BB s

4 LhiEIE

ELIB M+ 2 0907 SCR AR OR AR I T R
Al iy & e, H, XA £ B R Sy AT
TEHIR M Z b, POZ% 0 RE AU | BeOiic 1 AT ik,
A5 5540 SR B A5 S B SR XE DL BRI o ARSI
IR 2 g 1 ST B9SR B E B B T v 515
BRSPSt [l e AT R B SR 5178 il
it 4 SRS, SRIAIASFEA I T RN, AR
SIFEARRIAFZEEEIE T, RakEns 1T
T PR AN AR B AT S TR SRR 5 e B AL o 25
RRB: HOREME R SEA IR, ATk s
I TG PR AE W5 B AT 5 R, iR rERE S THE R
AR BERE AR AR B R, MoK B fE B SR 2
RS2 5, AT 1 P A HE W SR B 2 A 5 IR
MEFREZ, ALHA TR BRAIE, AATTOr SR B 2 A A 45 R M AR
JEE R SRR sy, T 4 I B
4.1 IEiPTEk

AWFFERY IS TR 2 A BAE LU = AN

Hr—, AWTFE RIS XHE B0 i M U
SCHR A AR AR . A KRBV TE
SN TR 1 0 A R RS B4 R 0 (A, Alter, 2013
Oppenheimer & Frank, 2008; Reber et al., 2004;
Song & Schwarz, 2008; Winkielman et al., 2003), {H
W BEA I I 2R 48 M 18 VR 36 {7 2 T i Pk S
R Z M B R &R o A A BIF T A L S 5
ol T 4R 41 5 (Labroo & Kim, 2009; Tsai &
Thomas, 2011), {HH F % H Ay IFIE0F 5 1E Bon L
T X E AT R B e . B0, Labroo Fl Kim

(200945 4R WG 1 5 A1 o Horp — AN 23 (5255 2), TR
R 45 BN T e R, AT 2 S 1] 1A
X B R H bR ) T B M {5 B 5 (instrumental
value), FH X HPEM TS . Tsai A1 Thomas (2011)
TEHME Pt 7 — RIS S (SR8 2), JHLL
R g6 2 AT R Bl 4 B L 4E J7 5 i (abstract
mindset), {5 S0 UG P R 0 BP0 200 23
B . FATA Ny, REXWAD I S5AFRA K,
HEMTIFAR NS - RE H WA THE B n T
UL 1 1 T 255 4 I BB TT R 7 A= 18 52 i B HCAE
Bl o ARBFFEIRAD T 3X —SCHRBR O, REEAGE T
Wk BRI SR A AR L AL . S AR AT,
S X8 B A BN T 0 W P SR % B R A

5, ARG BN s v n fA B, s
S 2455 15 04 1) T 0 I PR AR, X K 4R I A
KSCHR A ZE LSRN T . DA SR AR 2R FE I B B 5T
RZRTFHRE BN BN R BRI (A1 Das
et al., 2016; Grau & Folse, 2007; Liang et al., 2016;
Tsiros & Irmak, 2020), 1M Z W T {5 84207 2K 19
T W PR SRR 2 AT S W A 5 R R . AT S i ek
SR BE B R IE AR E R AT . BARM,
FAT 3 A SO I I AT R R R A AL AR R
S AATTI B A5 S B B R T P, i — 2 52
AT IR B B, FATRI, BRI HERENEAS,
SN T W 2 A O i Gk AR 2R R AT
OETE11IPAS

o=, FATHER T UG P R e 2855 4R W TR
J& B Z R0 AT R A 52 2% A (R0 B R, R X IRz
VER (5 D BRIE LA S ME & g B e 1) 23R Jie . AR BF
TR BB BN i i B AR, H
5 BHEWTZE R (19 1] K P4 (information accessibility) X}
AT S P SRR B T ANk g PR RS2 R . TEDRR Y
T, AN [E] 15 R 2R R S R AT A
SHEWT 7 ) BRI R B s . Bk
(DRI =S8R 7 3N X Bk X Y STIR Y s
MR, LTI BEAE A I TR Bl 2 A 45 PR YA B2 AT
XA B8 4 Bl DR SR SR R AN R 52 ) o RS2 A
FEHEIEHR I, AN R T AL N Z 5,
DU R 32 %6 24 T e SRR 52 R 8 N 2 AF 7E (Schwarz,
2012), MFRATAIBRIFFE LS At — 20 -\ A R T X
— 4518 WA AMEL R AT DL S A R T T
AN TR BA5 B A 2 (7 8 B I M BR Bl 2 Ak B TR M A
), IS ma HAT ok
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42 EEEX
A ST 0 B AN 6 R R T 5 20 T
W M XA AR B AT R BRI, [ s s A I A 2%
BT A AR BY AT 8 B B LS B R R
o, AN A AGK B # gk 9 Lol ok B
HHEAIRRE XL, M, EEBEMALG TS, E
WA L WG SER LI F A 2l (ngr + 7 4
BEIE S 25, WA REND ASKBI#E (i
%K FIOR SR ). M T R S
PSR, AT 7E S o6 0 2 PS4 5 BN — R
W, (5B . R, P2 NSRS ZH
BREANR .. SCRKFABR, M1k firsRBiE B
T TE NI JE A8 3 H H A A2 1 22 [ BB (AN 3]
TR ARG R B RTEMT . HERR
s TR LS 45) o 30k S [ 512 fofi 495 e 352 25 7 i ToR
BE B 7= A R T A ARS8, DT PR 58K B
BB, HEL L, BIARHIR, XA 7E AT
JRJZ . FNR 85 BRI A A 2 BOE T B
No AEABATTRTBEDH A F B BE 34T BRI A i A 1) 75 31
NAT R SCTERNES Bl o BRI, BB 45 7 6 il
A3 ik 2 2O i S g5 S R Bh A A TR L T
SR B, AR ENE B R R P
PE, JEAE BABATTTE I 2258 4 B B 5 PR B E
B, DRSS B T e . HL b, BN ES
IS AR B o ER B T A 357 5 B2 TIT R
B L N G Bl R Bl R A 0 e R R A
UEAh, MR AT R, SR B E BN T
Tl Pt R 0 B TR Y o A SRR B ME B B
A DL g e Ty AR LA SE 0, IR AR T P S i 2%
B AT >R Bl 2 PR35 B SRR, AT 4 B R
o —JrmE, NSRBI [ BT sk Ae sk B E B
ERV N EE TR R = IS AN 7L [ DN T S =y
PRALFLSCPE R UE . O3 — T, BRI £ T 5
AR A SR B AE ., JERAIM G T B, #fif
B BB S, BRANHE B X YRR . <O
B R, T OE OG0k Bh A IR 8 I e
DIETF, i ERER I AR Z 5. b b, i7F
Z BN 25V G B 4TI & sOE G IF & Z Fhi o fig
FIR B A Bk B2 [ UE R Bl 9 25 00 B2 o o,
— BB TF R TN TA UWESHIIIRE. SR 028
JRLE AT Lhid it E A% B 5 B A SR RS 1.
e, AR kUL, RRBERRNERE R,
TR S UL AT SO R, R AR B
PN ZE 2241, 48 Bl A A AR (s 2 52 B A =X ek

TE AW, ARAEFRATIBFILEE R, MiEBE Az 2
RN TR B, ARSI T RN AR — A,
CRE PR AT WA ] RE SR AR T B B 7 Ml
B A RE ST . W Ll iR, Bk Reise it
MEMmIEAFOHE . —H TAMNRMER, HiX
ST 55 AT E
43 MREBREMRKHAR T E

ARG BSRIRAL T A BA G B R B, A
PSRAEAE— SR JE Z AL, AW AT 7E 33X 2677 ] fif
PSR R . —, AT 2 AR A
T BT BE SRR BRI T o ARSI W] DU 25 A
R R M O 2, IRFEBR M . S
Pk BRI PE SR TR S 70 B L i 1 X4 B AT R Y
MR AL . LA Tt £ 8, AR
AU W 1 e AR AR LAY SE R (4N Winkielman et
al., 2003), [HUt, FRATTIIAHEFE 1 45 16 5 ik 3 FH
TATRIZE R g 1

B, RETIRGZAENE B IIG, 164 . AR
Z . TGRS SE AR REAE 15 B LR ATk
FHIWT . BR T I PEIAR LR, AR v] IR R H
IRz 2 R XN 2R AR B AT R 52 ), SR AT 22 B
YR T, BN, f88h# A Bz i E
bR E S ERORER IR BT R, RS
Ry FLRN AR TR B AL S B, i
Xof 3R B o B AL 8 A R RO, BR AR B
S

55, ARWRSE FEERTE T E B TR AN
e W7 SR Bl S8 B S0 PE R Bl 3 Ak 35 PR) X 2 3 JR
LR, KAWL — 25K 36 AR ARk &
FET AT AW . BN, BR{E B TS R
SR Bh A RMERR R 2 A6, 387 — 2 A it 23 5%
AR AR Bh PO . A Bl R Bl 35 R S PR35 1 R X A
JE o ANMIFESEATHE Bh A, A S vEA AR B AT i
S A B G015 R i S B Ry . an SRS A 2 S
IR kAT A0S, BRI S 5 EIENES
FEXTEEAR o ASRAFFE AT AR HE Bom T &1
[y . Gnfarsg g A ATeE A BhoR Bl R g PR B Y TR
SRR (A R, T i LR Bh AT
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Abstract
With the development of digital technology, internet-based fundraising platforms for charitable causes have
played an increasingly vital role and provided convenience for both donors and recipients. However, due to a
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lack of interpersonal contact and communication in the digital philanthropy context, information becomes the
most important factor that shapes individuals’ donation decisions. Prior research mainly focuses on how
information content affects donation behaviors, while insufficient attention has been paid to the role of
information format in nudging donation decisions. Given this gap, we explored the impact of processing fluency
on donation decisions, its underlying mechanisms, and boundary conditions in the digital philanthropy context.
Based on the feelings-as-information theory and conceptual metaphor theory, we proposed that processing
fluency and credibility cues interact to affect individuals’ donation decisions. Specifically, in the absence of
credibility cues, processing fluency positively affects individuals’ donation intentions by enhancing their
perceived credibility of the help-seeking information; in the presence of credibility cues, processing disfluency
positively influences individuals’ donation intentions by increasing their perceived hardships the help seeker is
suffering.

We conducted four experiments to examine our hypotheses. Experiment la (N = 207) and 1b (N = 103)
utilized a one-way between-subjects design (processing fluency: high vs. low). The purpose of these two
experiments is to test the causal link between processing fluency and donation behaviors and the mediation role
of perceived credibility of information. Experiment 2a (N = 300) and 2b (N = 406) employed a 2 (processing
fluency: high vs. low) by 2 (credibility cues: yes vs. no) between-subjects design. In these two experiments, we
introduced credibility cues as a moderator; apart from the mediation role of perceived information credibility, we
also examined the mediation effect of individuals’ perceived hardships of the help-seeker on the relationships
between processing fluency and donation behaviors. To ensure validity, we manipulated processing fluency in
several ways (e.g., changing text fonts and transparency), recruited participants with different cultural
backgrounds from various sources (university students, people on online survey platforms such as Prolific and
Credamo), used different types of donation appeals (e.g., disabled veterans or sick children), and adopted
multiple outcome measures (e.g., donation intentions, donation amount, and information sharing intentions).

The key findings are as follows: (1) In the absence of credibility cues, there is a significant and positive
relationship between processing fluency and donation intentions; individuals’ perceived information credibility
mediates this relationship. More specifically, when the authenticity of information is not verified, people will
use the fluency of information processing as a cue to infer the credibility of the information; the more fluent they
perceive when processing the help-seeking information, the higher their perceived credibility of such
information, and the greater their willingness to donate. (2) In the presence of credibility cues, there is a
significant and negative relationship between processing fluency and donation decisions; individuals’ perceived
hardship of the help-seeker mediates this relationship. To illustrate, when the authenticity of information is
verified, people will use information processing fluency as a cue to infer hardships experienced by the
help-seeker; the more disfluent the information processing, the greater their perceived hardships the help-seeker
is suffering, and the higher individuals’ intention to donate.

Given these findings, we bridge the literature on processing fluency and individual moral behaviors. Our
findings also provide practical implications for relevant stakeholders (e.g., platforms, charities, policymakers,
individual help-seekers). Based on our findings, digital philanthropy platforms should consider information
format beyond information content when presenting help-seeking information to stimulate individuals’ prosocial
behaviors.

Keywords digital philanthropy, charitable donation, information processing fluency, information credibility, perceived
hardship
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Life for Robert

This 15 the most heartbreaking letter that a mother can ever write, but here I am telling you the
story of my baby boy Robert.

My baby boy Robert was born on October 1, 2019. One month after, he was diagnosed with a
genetic disease, which affects eating, talking, moving and even breathuing It results in muscle
wasting where infants often die of breath failure before reaching the age of two. When I received
the result, T was devastated. T refused to believe, but T knew it was true. All the abilities that all of
us take for granted, like breathing, talking or walking, for Robert means a huge struggle.

There is a treatment that can stop the disease. As a gene therapy. the treatment replaces the function
of the missing or non-functioning gene with a new functional copy. Families that received the
treatment say that it was a miracle and some patients had complete recovery, and they can live a
life just like normal people.

‘We are excited to know this, but felt so helpless upon knowing that the treatment costs as much as
$200,000. We appeal to family, friends and community to raise funds for Robert’s therapy.
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Save Life for Robert

This is the most heartbreaking letter that a mother can ever write, but here | am telling
you the story of my baby boy Robert.

My baby boy Robert was born on October 1, 2022. One month after, he was diagnosed
with a genetic disease named SMA, which affects eating, talking, moving and even
breathing. It results in muscle wasting where infants often die of respiratory failure or
suffocation before reaching the age of two. When | received the result, | was devastated.
| refused to believe, but | knew it was true. All the abilities that all of us take for granted,
like breathing, talking or walking, for Robert means a huge struggle.

There is no cure for SMA, but there is a treatment that can stop the disease. As a gene
therapy, the treatment replaces the function of the missing or non-functioning gene with
a new functional copy. Families that received the treatment say that this medicine was a
miracle and some patients that received it early, even had complete rehabilitation and
they can walk.

We are excited to know this, but felt so helpless upon knowing that the treatment costs
$2.1 million. It is a huge amount. As parents, we feel powerless because we can't afford
to buy him this cure. We appeal to family, friends, local and global community to raise
funds for Robert's gene therapy.

Please help us. Every dollar gets us closer to saving his life.
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