DER2AIR 2012, Vol. 44, No.6, 818-829
Acta Psychologica Sinica

DOI: 10.3724/SP.J.1041.2012.00818

( RHIGE R = R

1

Be LB R, K 300387)

2

CRITFRFF SR R, KHE 300071)

HAUFAE T O & B2 O PO AT 0B, BARBT S E TT & T 2 M EEN & T H, (HZHUEE
Wi T H 5 Y5 E R HLEEE OR—2, B2 8 BB M E RN &, AR AFRIESFEEZ
[E3] 19 5 28 KR 0oz 00 e T L A3 P Lo AR SE LA B R ARAT M VDA RS, U [l 25 B R IR W5 1 KA AR N
—FAT SRR, BT EEAT MBS E AR CE RIS, PR TS 6 ANTH | Mg R 88 A 4
(R (Al 53 T B ERAF ARG Do BFFE 2 PL 553 44k 63 TR, 8 A2 B A2 e i 5 42 T A [RDE
BEMEZEBCHR . 4R TR FEGEE)SZ AN 25 R R A LR 20, w5 B A A5 R 5L A A5 AE (G
[ HES F 23 A VR s AR AT R A Al A5 B2 A T AR B 1 56 R ikt S8 R MR BB IR AR, X T15
AESERE GARAME S ) R AT E B, S5 RS R B (AR R R R RIL, REE i A RO S K.

f51E; M, "EE,; 2R
B849: C93

P SEAESR, (F AR S| T ke Bk 22 4 B A S
FA BT, REFHFTIMAIMES T8, $
ELAITHEFEIE R, Academy of Management
Review, 1998, 2009; Organization Studies, 2001;
Organization Science, 2003). Z4TsF R HIHFFE L
REARFE, BORFR, X IJCHRRAEFALI &
Jrif . EAMERFEF R T ZREENE T, B2
B T 2550 5 £ 50 A LG T SORNETE,
PR E AR AR, JF H 24 8A i iRt
ARG 2545 A Z2 (0] 1 OG22 SOk g i 2 T 5 Ay 3
. FRE A O X LR B2 A SUE AR i T
Bt 7 T A s MEIT A, FER, s, 2009;
TR, RS, wCR, MR, 2007; T, ™
HE, 2007), {HIX L0 & T EHRAFEM G S8 T
h, R EAT IR FE A NE  E R RS AR T AT
BITE I & . A H &ML NEEWER—FE
&L BIEBAT R Z MR el JUA EEAFAE
W T H 0 338 FH Y B B 48 SR A 47 X 2R [R]
R (] 25 AN B A 2F FR AT XHF AT A BT R REAIE iy 2
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fife, T EXT A A E AR A SRS S
WEgE P il T HA — @ n Z1EH.

15 18 H A X 2 M ARy 2 S 1% (Dietz & den
Hartog, 2006). HAUFIEAZMEN, x5 E
LEAT . XS R A NGET . AL ETE
Fo BIEMIESWERN—FEE . BESITES
[ 2% #9420 {5 AT b A X 4E 2 (McEvily &
Tortoriello, 2011), 53 T X} HJ&E _E R F T 2414
NBRAGATE RO R4, Xt 52 T A AR 2 2145 7
F S M R4 W fi K (Tan, H. H. & Tan, C. S., 2000).
U, ARWFFEAL LB T R B 5 AT (R AR B4
TRV ARG, B AR 2 0 05 4 (FE Sy —F
Ha . BEIUTsh) R HME THZ RN ER, A
MR BT . Bk, MELE A & TEE A& SR
N8 T AR I AT AR, ST 5 A AT A S R (RIAS
[T S (5 4T ) 22 1) & &R I BRSO AR, 36T 4 11
FFHEEE X Gillespie (2003)H15 I HHELE,
TFEAE RIS EGFAEM R 5, R I 5 &
PIAE2 CABTT I AR (A I & T2, A5
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SRR A, St R I R
1 Hp A

11 FEEREXEE
111 FEEMEX FIEEMf4? CAMKEE
FEAE =AU VEAMES  BIEA T . 5 —Fu
FURHE AR AR X T BT 6 R FE A B AR
&8, IFEETICA X I AT AR 45 A O R B
25 L (40 Whitener, Brodt, Korsgaard, & Werner,
1998) X FPF &I i —Fh R IIE & X5 % 07 vl {5
J# (trustworthiness, BI# {5 1E 77 Fr B 09 ) HAH
PHEAEAR L RHIE) R PPAL o 5 R0l sSCR A5 AR AR
AT I B, A MR IR R T X AT
FAEAT R B BUH AT S, BIEMEEA T
(Huff & Kelley, 2003). iz Ji7 —FUL 5805 AR 400 XL
BTk, WEAE. A7 o XU B RE FUR A5, D)
— R B IRAE A5 AT R S s AT S (n,
Berg, Dickhaut, & McCabe, 1995). % 7E {5 AL
AN AL . AT A A MRS, JF B AR
VS RISZUE T A & BT 366l . Mayer, Davis
F1 Schoorman (1995)M#f X 4> T (H1E(G & . HIEE
FEFAMFEATAT R, AN AT BEFE AT 2 PGS A [] e 4R
&, WTE RS BAWRE, JEEREETH
T WEEEIFALRREAEE FEZEBA
WIRRINEAEAT R, BAEAT ML Z MG S N R
S

AR, BORBZ R BT 5 E R Rousseau 55
AN K Mayer S8 AXHEAERIE Lo BT A (G T2
— PR, BT XX AT o B B A 2R
1M JE = 4% 32 b 7 ok A9 XUES 2 (Rousseau, Burt,
Sitkin, & Camerer, 1998); J& & I\ A FEITRE“HE
FET XX R B O EE R T AR IO, R
B AR I XU (Mayer et al., 1995), P&
MHEAE B EA BRI, RN R A5 AT AL 5 WA SC
LR S S 0 B DL SR X T AT R B AR AR i
I HL 3K WA 22 3R B 8 AH IR (kT FRUR 400 1 7 A 42
2 RV Y R ) o AR SZ WA, ARG AT —
AT Eh IR, A R TR R RURS: P S O R AR .
112 FEESAEEHNXFE 5 EBRXNEENE
SCRIRE I, A5 AT 5 PR X 747 Sk 040 9 A T B e I
TR AL T 5 32 03 % R RS o A2 58 B4
G ARG FEAR A 43 25 EHLAR S 254, 3 1R
BB SRR RGPS A& A, A
HWEAEYERT . TR RIS R A e A T AR 2E R

%, Lewicki, McAllister £l Bies (1998)J& T Luhmann
(1979) K TEEFAE A Z T RESE M P 1238 A K
S PR SCTH AR AR S BE X 43 L IE fAUR BT
FEAAFRIOTSE, $8 AP EAE A E AT T LT AT
AR, TTIA R BE A 75 M OC FR A B R A M 1 1
hn, SRS AMEAENE B AL 5 UL SR
MRRIER.

113 EEMEBRE FHEARE-HRANA
T, DIAENESE 3200 S A EE2E R, A i
ALK L FR R A5 AT A9 AS [F] oK U5 (Dietz & Hartog,
2006).

FL F 12 W 19 15 4T (deterrence-based trust, & R
JRE AR A ) X5 X T 4T Sy 8 FUA St Sy AE AR AR
oy il ) B FEaE B 3 A B 5 (T (Caleulus-
based trust, fij FRITE(FIE) e MEXHEIETRES A
iy 2R B IS DS 4 AMO™ A6 S BT J B4 2R BT T
f# B9 15 1L (knowledge-based trust) [ XXt 5 e
N ST B FE 0 1 ;T & & 1915 1 (relation-
based trust) 5 5 I8 B A 1] 17 £ T %) 5¢ 28 I i AE X
X BARAT R ULEE, T 22 BT e R LR i R
JEHE; FTIANFE {5 1T (identification-based trust)i
U5 %58 7 (B U R A B ) o8 4 B L[]
1%, UBT—EERES T3,

B TR AR R IR A 2B 3 A, Sy A —
Pl b 347 52 77 19 400 3 07 SO BSR4 R 5 TIA
F1 )15 1T (cognition-based trust) Fl1 3L F 1% B 1 (51
(affect-based trust). HiI# 58 I XT 77 AT {5 BE A
AR (R W, 5 8 S iR R XU 4B ot =2 ] 1) 50
(McAllister, 1995),

AN, BRI EIFATIE . BTN
GRS 5T T HE0E R PR AS BT AR [R], #0588 %
XFHTRET N T, BT R E AR TR
AR BAE AT, #R SR OC R AE N BR A5 AT o i H 224
11 35 T BN 19 5 4 F T AN A 3 X6 o) 7 2 T 1) LA
T, WA RS, P R A 2 E A, m
A 51T (Dietz & den Hartog, 2006); J&: T8 1
15 W & 5 X7 M BE (NG AE), Bt AS 2 4l
K SCEAE . ER B FAERAZ RIB R A 1
FrR .

12 fEEMNE

R AT AT R AIE 5T 3 0 20 U S AT B 8 SO
KRR, (B TS AR I & T BAD A AR 3K 4y
I . McEvily Al Tortoriello (2011)43:#7 T 3T fL +4F 3k
KTHLPFIER 171 FRTFRARAS, KT 129 b
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ARBEENE T, (BCF 24 N T HERN
FIWFsE R B E M, H 11 A 2eiE T BT
KEMH., EEAENE T AP, LUT AR 54 3]
R B L, EIGEE.

N E A E
WEEE RE rHBE  XREE REE
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K1 FERBZ A OC R

1.2.1 &I ABRIEE )& (Managerial Interpersonal
Trust; McAcllister, 1995) Z ¥ & 11 M8 H |
P 4E BE— NG AT G B R AT, 78 DA gk
TR R E R Z . TR TGS RS
T SCHR B A AF AT B A A% O REAE (B, B R
FUAES), HEF A1 H Z2 2 0 A7, X gt M ml
HBHNERGHEE L —3 R, 5346, AiFsE
XZ R B 45 A 3R 4 R B B . 94, Dirks (1999,
2000) K B, FE TN 5 AR AR T I 15 1 fE
A I I — 4B Kirsch, Ko F1 Haney (2010)4 % 31
AR ZER O T P04 BE 454

1.2.2 4 £ 1§ 1F @ % (Organisational Trust
Inventory; Cummings & Bromiley, 1996) %[n]#:
R T AR SR (N1 ST D Z A E 1, %
{H AR — 5 & (beliel), 8% —MBAF &M =k
ByCGAF . R AT ), R T e A Rl
JBE, FE TAR AR = AYGERE—(F SR . Rk SE IR A
FARMILSFE L, ZRERARGE THIFIES
CRn L A . BRSPS 7 TE A I 5 2, HAY
L TR R IRGEAT R R IRZE R X AMEEN
ANEPERS, HAREER R

1.2.3 4 & 1§ £ W £ (Organizational Trust
Measure; Mayer & Davis, 1999) Z[n) &40 1 %}
AERE . RO HR iy KBS AT A B0 £, 7T LARR
RABAT I e . Horr, XHE AT I 2 PR R Y,
) AT B SR 0 AR B A o, <FRIB LR R
T e I AR XA A FE PR R K E

1.2.4 {TH{51EiE % (Behavioral Trust Inventory;
Gillespie, 2003) izl &2/ DA YL E X178 &
FE ) 22 4 B AR AR T, AL WA B — 3R R
(disclosure) A ffi (reliance). [ & 38 R = A TT 5
TAEBAS AAH R BURAE B 538 QTR X 7 iy
FR AR HIWr AT Sh S AEAT R, AR

AL

SRR UL, O I T H R 20815 1 1 K F
SRR, E0 R FEEREREN, K2
KIENFEAE | 2 T BAGAE, B (AR ERAE ) nT
fERE(RI, BT, IE EAE.OHRY R, RAA IR
YIS b B {5 AT 454 o J 2k R IAE AT AT i Ak 1 X
Bk m B . RS TR H AR AR ) 45 I
WA A I kB2 AR B R R 4 (Mayer &
Davis, 1999),

Wt T H AR — B80T Y 175 AR A 58 iR
FEMEFHIR, JHEARFIESEEZ R R
SEMEHEE A 25 2500 BN, —2eptsesail
A (0, Mayer et al., 1995; Mayer & Davis, 1999), >
AT T A5 ) SRR 5 o HL 2 A5 B e sz MUK,
Bk — A R B FIEARAT 5 ) — 2L R TEIA R,
F 52 RS 1) 72 JE T AN 0 SR v A il A BE R R XA T
MBI 2 (Colquitt, Scott, & LePine, 2007),

13 FERERBEXREZTHXRAESR

ESCRER T SAE AR A ORI S LA N SRR E A
A AR X Ry ) JUAR i B AR 0 T, 7E A
I, AR P AS M Z R G . 7 Mayer 5%
(1995)42 t By 2 MAF AT v (54T X 85 1T 07
] B RS W (5 A K, 2R w5 AL AT 9 A
G5 ERE IR AE T AMERE L BAERVE AT
ZIIR R, HBA & FEARHA, R e g
TR XSHEAE R ), HEA SR SEiRds . 6T
% 28 FIE I 15 AT B0 52 W A7 78 T A AR M UL A
(Bless & Fiedler, 2006). — X s 5 18] 175 45 A1 Jak
XEAE R B2, A NG 25 A A2 B AR
AP, (AR ™ Az 51 26 40— S0 I Al i, B
TR A 28 VIR B 9t X A N A5 A, T A 15 24 F
TE A VE FAAE B o o3 — Pl o5 5o 81 17 28 RIS B0
AR5 0 B9 IO TR A AR —— BRI 262 5 TR
At AR, i i T3 T e B R (B ) P AR A T
WG 5N ot FETE B A5 A i 0T R, o7

MR SRR I A AT, 4 RIS R
A 6% 3 1 o e A4S T RE [ I A7 A —— — 7 1 1 2K

I BT LA O —Fp {5 S IR RS AT, 55— Jr i,
I T L Ao 5 e AR S AR A5 A 77 A Tl 5 )

i ik, ABETESE I LU BESHESE, i
P B (5 AR AR A S Z (R A S 2R - (R AR RO AS TR
— AT SR, 5 A SR R 23 Gl 2o 2 B AR
A7 i S T A T RV AR A5 ) 2 R AR H U (ALK
(e ELEEAR b, HOE 32 S A A DA RN R o 9
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SR, BT AT A I A (5 A (R Y SRl
Horp, NFAE R A 1 i %) T Al A B R 0 5 4
(I, 1 RYE AT LB E K 5EE
G ST R EAER SR, FIEEE) TP E
fESERS . WIfE R S R R Z M SC R

2 ARWEFEHEN
ST SCHIE AT, ATFFAE L E 205

PIA R, SRR S Z M X R . AR
EYAFAT B A AL B T3 TR 9 AT O Y
FEUR 301 10 422 52 1T i gl 2 0] g XU ) S 7 o #F
7% 1 5% Gillespie (2003)f) (f7 MIEEMIE ) A&
AT E S LRGN S, 7EREat -,
WF9E 2 K& 2 B s SR AT e, 2ok i [l 245 A5 T
TEATTEZS Z 18] ) O 2R [n) 0 55 5 M OG5 AT 2 T
FL I FE L

BREER
Al A A2 R

IAIFEE — oe— :
R~ w —=(_FEER )~ YN RF R eeee
E = fl\ I

TAFR., fHEEAL S

Eﬁzﬁﬂ&} iTA R

K2 AIRDE SRR O R AR

3 M5 1 EEERIE

3.1 #FAEIEREL

B H SR, T Zand (1972) 89 XS AR5 FI
CIT A EAERE ) RIS HESL(Gillespie, 2003), Hf
{5ATAT M4 I # (reliance) 7 A Fll 6 #% (disclosure)
1M REUFEEMIER, LL 35 4 MBA 4
16 A it TR AT S, R EFENZ L
FROE I ATEE T, LR AR X G 51246 28 /> = 348 T4
W IR AR R G 3 DA R e 7k mf
DLW 53 T R B R E AR, 158 E R B
H 32 51, 2 24 830 B 2E Ll i P A A s <<
FF TR e R ()52 X, AT H B A7 2%, 21 A4
2% H (& 65%) 9 — BT &8 B A2 . iKY
XSS E B AR, SRR K TS T S B9
H, SRS 1148 H e s n g 2, <k
FOLUESE 6 L, REEYEE S L,
3.2 LIENEFRI
321 MRFAZE WEXZR. DLKETTX 4 Zil
) 448 24 51 TR x4, BISCA RS 412 4,
AR L) 92% ., FH BHEL) N 61%, AR
DL b2z R T2 0 70%, 4% 30~40 % 24915 60%.

M BRETIIBF A5 20 AR IR AR (Al B2 T X
HIE EHAFAEN S ) (R EHRAFEE ) )oh, o
g8 1 W AR B IR EE . DA T8 S ok R
(LMX), f#i ] Dienesch #1 Liden B &I % . & E N
2 FME . A HERE A Law(2004)&1T 9 LMX-MDM
B, e 12 AMEE ., AR — K
(liking), $5 405 5 &6 J@ XUy @ sk py EEET

NI GINTTE R (E S SI R i i 3 A )
AN AR, o] an 3R AR B BRIk EE W A B
W (loyalty), 58055 EHry—Irxf 5 —JrH
FRAIAS N BT A FF 2R SCRE, Flin«an R0 1
DR, FESTEN A HADNF A IKAE; sTHk
(contribution), 840558 5 & H W X 15 1k K
I [m] H AR (FF sk N BRI AT 55 g L T
Tia) R0 o 7 T A LG, ek T IR A, B
LR MAR Z A TAE, WA Z; L&
(professional respect), $i 4535 ¥ J& 3¢ & H AU Xf
I 7E 2H SN B 2O T B A B HG T A AR G
R R R R R B, 3k A TARERR ) 2
AT JEV B o FEASAIFSE b, IR PO A4 BE Y I 3 —
BPEAF B Cronbach’a 734114 0.80,0.93,0.87.,0.81
@ LR . i AR L A iR (Job Satisfaction
Survey; Spector, 1997)H i945 B 2 BT %) PU 4>
Hif5, 78 A58 oz e B 0 &8 — Bom {5 B
Cronbach’s o & 0.89,

G i k. s I E iR H, is SR
P PRI 23 AT FAE SC o B R B S5 A 850 . SRS A
X O340 . GEit 4kl SPSS 17.0 #l LISREL 8.20.
322 WMBHHER E, HILIMBR—FrA
OB, GE P IX A3 BEv: L DR E I RN R 43 B i e
MH o A5 W R, FRAR IO X 38 F 156 H 22 119 ] At
R B TeE e IE R A O LN
HIF_ SRR BT RIAEE K CR [EHRA I 3,
WM R . XA 9 A8 H #4748, RAE
B AT IR RN - 2RI AT IE A e,
ZERmME 1 PR,
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Fz1 (LEFEFEAE) HEFDIHELER@N=206)

| T M= HyF—" W7
TR 3 3 PRIERT, 3R BRI L SRR B 0.85 -0.05 0.82 0.33
PPN FAE TAE PR A B DR A e /gl 0.84 0.08 0.36 0.63
MR AR TR AR E I, TR AR L 0.79 0.00 0.86 0.19
IR BRI 1) TAEJOR 0.78 -0.04 0.79 0.25
P T 1) AR A AR Y ] , BE X FASH] 0.73 0.17 0.26 0.83
P ) AN R B A S TR AR, B X 3R A F] 0.70 0.03 0.20 0.85
P T B AL FRAT A By ul SRR, T2 B FEAR 0 i 0.02 0.82
PR i H TR A B, ot S Wt AL B ik £ -0.08 0.76
M G H ARG B, e 0H SRR 0.09 0.59
Bt FETRE 40.80% 58.87% 60.29% 74.43%

T WA IR A gt 2R - AR AT 4 B 9 D97 A3 4 2

H W1 AR )45 BT A 4 el i, I — [l 4

TR RN EE TR, W
oG E R S R S T, RS E A
T ARAG R iR, (EL 5 A 0 AR R R g
“REIT N A RS, IS E RN
& R (11111218 Y Y (= 6 | R (= B e Y R 1 VA v bt
A RS E X fF AT, Wk, KR EE N
() = AN H WBR, i — 2R b, 45 545 20
B 5 R (L 1 R WIS E ). Hid, BT
— A B 0 H AR O T B T AR RURIRES TR (n, 8
B RIME . ASHG IS RH B, HtE T
U AERE, K7 22 TR AN 60%; BT A
(A # OC F E )_  R  URRAE EL BE X
FES Al H O FIREDIRES, HILJE TR 84k,
Hr 22Tk 15%.
323 MEMEBEERRE A TH—LRIFLKH
TL450, ARBEFEN I —PE BRI T I uE P R 2 AT,
RSN AR AR R R T4 (M)
UG 45 0 0T oA N P45/ (M2), 156 In) 35
A B S5 SO (BRI LA 3).

x2 (EFEFEFEAE) BIEH(0=2006)
BERL o2df P
M1 9.87/8 0.27 0.99 1.00 0.98 0.037

NNFI CFI GFI  RMSEA

M2 48.83/9 0.00 0.88 093 091 0.16

TE: MI-ZIH A (R <RE); M2-FLH 7454

XL LR 6 B H e ARE R AT 5 AT,
SRR MR R A EE ) P — B R
# Cronbach’s o 435 0.84 . 0.80, i3 HiZ[nl 41
RN LA#E3Z .

“""\.
047 = 0.73

040 — Hm,\
0.87
024 — “ 031

2 .
0.29 — 0.84 J
0.54 — « 068 /.@

0.73

047 — “
3 LGSR ) BRIETE D T 53 H7 45 4 (n=206)

L RAFAE S 51 TR b G = RE Ry B T
G RGBS, H AT B A 2 (Dirks & Ferrin,
2002), PRI B 25 Bl 5 T LA S G 6 € B SRR A
)4 ) RERRE e bR . X T EREES LMX 1)
KER, CAMRIFRABEEER . A SpsE fElES
ol SEEJZ WX P 3547 T X 430, Cunningham &
MacGregor, 2000), A M50 EM A LMX /9T
4 i (4N, Schriesheim, Castro, & Cogliser, 1999), 4%&F
WEMEIRR, A0 LMX 8 EYUEERIAH
KMEE, I A M — A 55 ( EPUFET
[0 ) BYCHRAUE . WRTPTA, (FES MR
M RES, IRASHE ST A o A B E R SN
FERIAEDCHER S ( EGUFAENAS ) BIIX S04 .

R 2 AT,  ESUEENAE ) MWAYEE S
LMX (45 4 BERR LA = BEIEAROC, 5 H9Ui =iy
IEASC R 2, HF T ( EUFEIERE ) BOCHERARK
FE o W4 SONEER A SCHA B 25, i —2 R E
S AEE RS, PR AL T U, RIS UE T [R5
X533
3.2.4 g T (T REENE) BHETEHEL,
AR B WNEE S H, RS EIN (LR EE
M) A& 6 NEH . 2 YRR (U R EE).
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F2 EREESLMX. AR EEZHEEREZ LY ERHRTEEBIHERK(N=412)

ToAEE LMX %% LMX i LMX_ STk LMX_ 2 X EGEE X ERARET
it 0.65™ 0.72™ 0.64™ 0.65™ 0.72™ 0.01
K& 0.73"" 0.73™" 0.68"" 0.58"™" 0.73™" 0.07

TE: A RBOIMSE R B " p<0.001,

2 1) 3 B Bt 0 O BRI e 2R, R DA SRy
A 5 T % E R EER T A,

4 BT 2. RABIUKLR

R TSI R I 5 AR A ok, R i N
IR JE 545 A 22 ) 1 56 R S Gt T L 9 3 RS 161,
WF5T 2 78 0] B 8 A [R] B S A vl {5 B . DAUATAN
T BAF AT (RME AR L (5 E EE LL R B AT 45 R
WA, i PGS e AR s P L I 2 R
(IR R BEFT 20 M . 34l Dirks 1 Ferrin (2002)f4 70
STRTEE R, LU X GUF I E AT S TAES B A
Kefwim, R A B LN AT M TAES R B
I, ASBFFRAE N % SN RE AT SO T2 O¢
R RN IE, AT AE W = AR RS (T4
AR,

41 MRFAZE

411 AR DIRETIFLX 8 KAk 369 £ 51
T RN 3 A 301 44 5 ToRTEA X4, 4>
A ARG A (4) . FAE A (4) R AN B Al (3),
Pk e R HE I (3) . BEUE(2). MRS G)FIEM(3)
Ak o PRI (D, < >3 43 RS &%l 45 553
1y, ARSCRY) 82.50%., HH BIELA L 66.50%,
AR R HDA 2205 5L T2 47 60.20%, 4Fiiy 30~40 %
A 68.50%.

4.1.2 ME GENREBRPIE 1 RN EHAEE
")) b, iBAIHE .

A{ERE. ¥ Mayer Fl Davis (1999)% Hil 4 2H
SUFAE G TP A T E BT 1046 . IS e LR &
AL BEM S R A AR )z, A AN
—HE J1(ability, 6 ). #%.>(benevolence, 5 HH)
FN1E H (integrity, 6 #5 H ) Xz 0] 4 = 4E 454 1 2544
RERIRZE R BN %= 391.20 (df =116); RMSEA =
0.078; GFI = 0.93; CFI= 0.94; NNFI= 0.93,

NG HEFEIRAGAE . {4 McAllister (1995)%w
Hil iy CEEAPMEERIE ), B WA — A%
{5 AT (6 M5 BN B AT(S U H ). Xz ¥ kb
(S5 B FERG I 25 R B . o*= 131.60 (df = 43);
RMSEA = 0.072; GFI = 0.94; CFI= 0.95; NNFI=0.95,,

R = AR IE TR ScE R, B, R T
REAE CRUE BPE Ja D MR (R B8 I i R 1% XL, AR5
HEAT T CHPERT, TS R 115 B RE S B fE
T M A TP SO SR AR R

ERAEAT A AR 1 I & BC RGN ),
L5 P e BRI (3 )R EG BH), XX
7] 35 A5 F OSSR R I 2 SR R %= 14.90
(df =8); RMSEA = 0.043; GFI = 0.98; CFI= 0.99;
NNFI=0.97,

DL R AR R YR Likert £ £ER, N
U= AR R ARFRE B 7 =dEH A

TAEWE . 1] Meyer Fil Allen (1988)HF5%H
MIPIREH , “235 % 84 J7 T, SR Y /i AR 1Y
RORREE ey 2 R0 5 ECY AT AT DL S A Al TR
A, BXHACY /T TAERPEM A2~ FEARBFSE
¥ M Likert L i RIE A, “1"=<4F & A2,
“T=AEE R,

AHIE 5T B I T Py R — B A
Cronbach’s a .32 2 H X £ 2o B 50HE .

W T IR g R R G T B A AR RO FIIRS,
PRI I 0 S AR R A R T A IR . R AT REE
il 6] ik AR S, AHIE 5 SR BCR [R) 43 B ik, SEil i
AEE K ERAEE, — AR, ST
K TAEWE R .

413 HitAZE KRB RERSI I, &
et #fd ] LISREL 8.20 #cf4:4u.,
42 R

ARG T B AR B DA A B WL 3. 45 AF
[B] (R AH 2C R ECER 1. 2%, 6 /£ Baron £l Kenny (1986)
S e USSR 3 ) = A SR o SR SCHEA
A SO A B B, AN A 58 4 A R IR 4 v A
AR R A v A AR ) B 5

TSR AR AT R 56 O i K-SR
(subject-parameter) (Kammeyer-Mueller & Wanberg,
2003), DASSAS A AE AR o I de An (RP, R
AR LR DL B A NS AT N3 bR, <nl s
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BH R AER), R 4 Ry ELETe BT A I R
HERIAI(M1)AY NNFI, CFI #1 GFI #5KF 0.95,
RMSEA /T 0.08; HAAHAMZ HFEiAI(M2-M4)
(0 1 FR BERE N, (o2 3, HLAyY/Adf W3, RIAA
XFF M1, HoAth 22 ARG BE il 25 A8 K, NNFI,
CFI. GFI il RMSEA A8 fbtl 510t —2., ik,

PR 0] 1 AR AR (ML) dd 3500 T A 22 TR - S 4 A AR
Jhh, TR M)A TR R E X T 2N
TRERIOZ Bahn, HAY/ADE 53, HAbS 550
T AT 2 hn i), WS 7 B IR JC VR AT 50 R U
AR B (AR S, 7E— 8 A L 10 BH A 9% AN A7 7F i
gL [E AR T (R, LR, 2004),

#z3 TEEHMEXRHRNEEEMN=553)

1 2 3 4 5 6 7 8
11 B 0.77
2 NAEAE 0.51 0.80
3AMEE_EH 0.42 0.29 0.87
4 {5 _feT) 0.54 0.35 0.67 0.87
5 AEE_EO 0.56 0.41 0.70 0.73 0.89
6 15 = Rt 0.61 0.40 0.54 0.62 0.67 0.83
TRERIE_RE 0.58 0.30 0.47 0.51 0.62 0.64 0.80
8 TAR = 0.43 0.36 0.34 0.39 0.41 0.46 0.29 0.87

T RPAHCRECETE 0.001 AT, WAL b 08T R4 4= AR AR5 189 N 38— 2R (Cronbach’s o).

F 4 MBRBLEMIILER(0=553)

i Lldf P
Ml 341121 0.036 097 098 096  0.062
M2 77.1424  0.000 062 095 091  0.116
M3 55.76/24  0.000 094 096 093  0.090
M4  105.18/26  0.000 0.89 092 0.88  0.136
M5  1425.4/36 0.000 0.00 0.00 0.18  0.490

I MI-PUREFAEERRL AEE; SESE TAEWR)BIR,

M2-= [ F(FAEA; fIEEHEERE, TR, M3-

ZHRFEEEMHEEEE, AEE;, TR/, M4-—

B F (B AT 3+ P 5 B+ AT R AR B, MS- PR T

e

TENCELAN b, & il 2 PR i, 544
WL 5. M MICEP B ARD) [4 $1 65 45 £onT 0,
NNFI, CFI fil GFI #KF 0.95, RMSEA /T 0.08,
XIdf AN, UL R A AR, — e R S
Fr 1T 2 B CRBIRIA R A T Sk —2
MRS, 558 T IZ A S HAthse PR B OC &

TR S A A SRR AR AE X E AR A R AR
P EFEAEH, 78 M1 SRl b, ¥ {EE5E a3 T
TEBEE A M2, G481 ExR, HXF
M1, M2 ) NNFI. CFI. GFI #l RMSEA R 4R 1k
g, A A BRI . AR R 2 HIE R AN, M2
rROB N Y BB A A R A 2 T R R Y B R A
N3 (R=0.05, t=0.32, p>0.05). P, T @M
SR, dEgs M2, [RIE 3G 0 e {5 AR SR A 2] T AR R

NNFI CFI GFI RMSEA

JEE A A2 A PR AT A B B TR R R R AR, 155
M4, EERS M1 AR, (HE R B
B A5 BEAR RS 1, DR TR A R T T
&, FIFEHEA M4, BJa, 76 M1 SRR L, MIBR AT
15 B BIME AT G ) LA K R AR AT Al 2045 4| (R DY
PEAR, TSN E AT A B A AT A A B AR R
F AR, 1320 3E PR MS . Bk MS &35 Bl
A AR ERAR, (H B EEWEA L 8 K, RTINS
SR, AR p A, BRI E A O R BRI AR
e FAR R AR, 540, M5 B2 R BER, UG
A G B B AR W 10 B8 A R B 3 (R=0.42, t=
2.96, p<0.05), 15 1TIEAl AN AT (5 B 21 T /5 75 75 0 i
1 2 BEBAS i 25 (R=0.09, t=0.53, p>0.05; R=0.19, t=
0.62, p>0.05), %45 FIE—2 SCFF T M T HALIE
B, BB E NG R AR 57
T AL

Bt A g R AL R R R A AR . B, KR
A BEAEAR AT Ll 5 (54 G IE) Th 8y 38 43 th A AR
Mo 78 M1 SEaf b, BHER i A5 R RE B E T GRIR)
F AR5 5] M6, AHXTF M1, M6 [ H 34 i i []
Iy Kk, HAy/Adf=29.39 i % RMSEA KT 0.1,
BP0l 48 0 AR IR, b4 M6, M 4 WoR
) M1 BEAR BB AL, W5 AT Al 25 A G )Y
PRAR BB 3 (R=0.39, t=3.86, p<0.01), I, 254
R HE AR A AR AT e S, T LA 78 49 1 BH T 45
TEAG AT HE Al 5 (54T G I ¢ & A o i A 4
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e HWk, KsFEGEE)EFEE SEEERC
ZI B R AVE . 78 M1 EERE 38 A0 i o] (5 B 2] T
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R0 B R AT 3 . IR Z BE I n, A
R4 M3; [A]EF, i M3 23210 A2 25T, i
{5 AR LA 2 T AR B 0 B8 12 RECKR 35 (R=0.12, t=
0.44, p>0.05), id W5 A G 76 T {5 B RS A1 45
RERPETELEPNEM.

R AR IR AR T T R 2 A I A
DGR, 450 BARBE ST o0 SCRF T W (5 BEAE AR AT 2
fitkh 515 AT (GREL) 5& & 938 40 b A 1B I DL AR AT
(BB TE I FE SR AT 45 548 = (a9 58 2 R A 1R,
R F AR U AR HE ] Y 56 R IR A W K. BN, 15
AT Ak BB A5 0k N7 T AT AR BE T S {5 AT B T AR
B AE EERE A M TR AR TAEW R N
TR RIE S EEZ B R, 78 M1 AR
it W0 53 o A A e Atk B PO A B A AR, A9 3] M7,
AR LA 4 SR mT 0, X ML, Ay%/Adf=45.80
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M8, AL R M7 A E . AT, (AR
ML TR BE TS W (5 AT A CARW . o 1R
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B, fE M1 JEah L MBR B el 45 R R G
75 DA S AF AR S B AR A AR L o] {5 B3] T
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A 2 AR W S R B4R, 193] M10., AIXT T

M1, M9 il M10 FHELA B4R & 35 A8 R (Ay*/AdF 5 35)
HH AR 5 B0t & 35 A8 25, DR i 4 55 4 A5 AR
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TEAEAE AR AR A T P EAEH

*5 HHEREILELERN=553)
iR x2ldf P NNFI CFI GFI RMSEA
M1 344523  0.059 098 099 0.97  0.055
M2 34.51/22  0.044 097 098 096  0.059
M3 34.63/22 0.042 098 098 096  0.058
M4 341121  0.035 097 098 096  0.062
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T M- 2 FFR KR M2-7E M1 JERN 1, 390 il (54 5%
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FER A, MB-7E M7 JEAl 1, 34 oy 1545 BR il 31 AR = Y
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M10-7£ M9 FEfili b, B0 eR A5 47 JE Al 390 TR W 20 58 00 A2

0.39

K4 A5 AR SCAE & (I T ) 5 &R A A2 0 A ]
TE: KR P SRR O 58 A br L IR R AL HARAE 0.01 /KF B35
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T PG 7 ol D3 T A3 5 T 22 R K. @%FF ik
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FE S E 2 R e, RIEEARE =
DL>s 1 Gillespie (2003)1 ] 55 8 5t T X} 2 —
TR JOT (R 531) 2 B8 7 ) A AR B, e 3R R A
1G5 TAEM SR ARTEE J17, “RIEZE GBS
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BE, ARRIERE B T 5 E %= TAE P I s B
B, ek E R IR TR LA SR
CFRIBER SR A A TAET R, J
fEXFFAFN; T Gillespie (2003)1Y 0] % B 5 4 51
THERSEANNBRZ AL, R EE
)40 S R BRI A O ARz IR R A L
PHETR X TAEM B,

IR RS BT AR Ak SR Ty = A
FEEEHA— Flan, HATEE(1999)8 1, e A4
AR, 4503 Y3 O FIE BT REJE S I g X4
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SO, FESCHERT 2 51 THEA)MIEE N, AN

P BURAR DA AU L A7 S8 XURS BB S B3 T ki)
AYFIWT . H3hb, R FE S EIE T 3R E Al 2H 40
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ATHEXT H AR5 BT 1H o 10 P87 Ak 53 T2/
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52 FEREXHMIREMNEIREZENXR
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BB RN T A S 0 B A 5, TR T AT 5 B B e
JIRNIE B 4E B X985 AR 07 76 6 R rh 4% A R I8
(ANXHFAE T 0920, TE BT RIS BE 500 2 B
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Abstract

Trust within organizations has attracted much attention from researchers in the O/B field. Although

regarding trust as willingness to act, a definition proposed by Rousseau, Burt and Sitkin (1998) and Mayer,
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Davis and Schoorman (1995), has been gradually and widely accepted by researchers, most of the existing trust
measures were established based on regarding trust as belief or action. What is more, these trust measures were
rarely used repeatedly. The lack of a trust measure consistent with the dominant definition of trust and the little
knowledge about the relationships between different aspects of trust (i.e., as belief, willingness and action) have
hindered the development of trust research. Given the above shortcomings in trust measurement, the present
research focused on subordinates’ trust in supervisors within enterprises and aimed at: First, establishing a
validated measure of trust as willingness to act; second, comparing it with existing trust measures and clarifying
the relationships between different aspects of trust, Based on the theoretical framework of trust behaviors and
outcomes from open-ended questionnaire in pilot study, the Employees’ Trust in Direct Supervisor Inventory
(TDSI) was established. In order to test the reliability and validity of TDSI, 412 employees from 4 firms in
Tianjin participated Study 1. After robust item analysis, 6 items belonging to 2 dimensions (i.e. reliance and
disclosure) were left in TDSI and good psychometric features were demonstrated. Based on the above findings,
Study 2 compared the relative validity of TDSI with past trust measures. 553 employees from 8 firms in Tianjin
and Zhengzhou participated in Study 2 and completed the TDST, Managerial Interpersonal Trust, Organizational
Trust Inventory, Organizational Trust Measure and Job Satisfaction Inventory. Path analysis for latent variables
was uses to analyze the data. Findings of competitive models comparisons revealed that: (DTrust as willingness
to act was influenced by both cognitive and affective factors; (@trustworthiness partially mediated the
relationship between the basis of trust (i.e., cognitive trust and affective trust) and trust willingness; trust
willingness fully mediated the relationships between trustworthiness and job satisfaction; (3Trust willingness
was the most proximal predictor for trust outcomes among trust relevant constructs (i.e., trustworthiness and
basis of trust). Present research not only provided an alternative trust measure for organizational trust research,
but also clarified the relationships among trust relevant constructs and corresponding measures, which might
facilitate the empirical study on organizational trust.

Key words trust; measure; trustworthiness; willingness



