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XE AR, ARY AR A DR LIEE A LA BT T35 L@ RE TS %a. ik
TIEAZ RN E, RT G A TR K F A, — 7208 i EAGR A HARALAAER . H T AR TR A @K
PG e, BEAMNERT . WRPR@RE AR L#ETES ., RETAATMEFE T X
BB, KK AT EREAEMERITNE R on, EMIAEEABEY R,

KA FTEEE; SHLER @RE,; Y

7SS B849:C93

TR — R A S T A, A8 & Campion, 2002; Schmitt, 1976; Wright, 1969), #5
K Lo pd TR Bt R — 4 5 T 0 oIk A8 4 9 (Huf- B8 T —A o —2 s, D2 AL Ak i i IR
feutt & Culbertson, 2010) , /7 B 18 52 4l 20 21 5 ], ghF A i 2L A S 145 B AU (Levashina et
S Z Ek R, mim e R R S — T, al., 2014) 7E N F RS LB, S5H 1k it sl A
23 FLA R N - RE A5 95K M (Levashina, Hartwell, e BEM— Py X AT s A2

Morgeson, & Campion, 2014). Al . AR 2R A AR 25 A A = D5 T (Wil
Wit 5 FHE &R, T SEAE T A% G 0 T 6 T liamson, Campion, Malos, Roehling, & Campion, 1997),
B, IREZHLTF AR AT X(Oliphant, Hansen, fdt 2 AR A TR Y 8 2 sl A — 260 ¢

& Oliphant, 2008). M £ #4 I i (Chapman & 5 B B2, AR 8 I B A (B0 2251 8 iy B 2 Ak
Rowe, 2002)45 3 i TEIE X o A mIE 20 fa I o BIE LSRRI R 125 T R I 1 T
Ak, HEH KRR BIA R — T o B ARG 1Y Bl i % W% (Dipboye, 1997, 2005), {HJ&H T HiX ¥ &
®, B—PAWE AN T I ANHAT 1 L AR ], T E RN 2 M A BB R, IR
AN RIZE NS, e SRR B EIR S, RE . mE R . mE R AR
M At JfE A P 522 (Levashina et al., 2014), Hofp i A 2% S BOMUE 1437 A e 22, JUJHR R
R R AR R E R R, T S N T35 HE B 155 B R B W P 4 1 5 e B R,
ZAE—F ABRILE, FEXA T B, mik AT RE by B 2 AR B 55 15 19 122 FH A K (Barrick,
(ERS IR R R i S E e AR i e B IEARER 75 Shaffer, & DeGrassi, 2009). Nature 22 7E 2015
M) 5 248 of 7 L P R AR 3 AF 11 A HE Y Beauty F2 T, T T 10 4 SCRK,

i X T LB IF ) WF 58 (Culbertson, Huffeutt, HE— RN S| I E NS S8 i B 8 i)
& Goebl, 2013; Huffcutt & Culbertson, 2016; Huffcutt, T E 5 (Brody, 2015), 7E 45 #4 4k 18 2 A -t A 4]

Culbertson, & Weyhrauch, 2013; Posthuma, Morgeson, Ab o afa s A AR F1EAE B R TR 22, B

T E PR 2 W . A EME . HERRPE, WChTH
Ve L 2015-01.5 5 5 5 B 0 7 M — i T
WIVEH: 1R EF, E-mail: xujp@bnu.edu.cn (Baron, 1983; Dipboye & Colella, 2005; Huffcut,2011;
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Johnson & Roach-Higgins, 1987),

1 MEBEEESEFEEZEWEHIRE T
SRR IR RRE

7 R F TR S R AT ARG | Ty AR
HEAT NP2 (Knapp & Hall, 2006), #h&1E5| )
FEUE NI SRR, Ak . MBI
S, AEF BTN BRSNS BEE, iR
T A% RBAR B PE 46

fiff A8 o7 L AR 5 T AR RO T U P 4R e Y
HISA P, R NHIRE WA &, R
22 0 B8 A 41 4 B 3 B8 (Social interaction
theory) (Funder, 2006) Fl ] J#] i& (Dramaturgical
theory) (Goffman, 1959), BT N E 7 ZAMR
L HE 2 B RT3 o o) — IR AN B 3R
WA R R Iy, AR A
I B i (Social influence theory) (Cialdini & Trost,
1998; Levy, Collins, & Nail, 1998)F1AH H 4K #i F 15
(Interdependence theory) (Rusbult & van Lange,
2003), BEATIAN R T 34 m B 1 R AT
fr, B ITEACHEERIEF BRI,

AWFFEA D, T R, 0 EE A A A
BoARENE LR, HilEZhd s B
ef5 B, e it # el DUB VR = — it & B3
(Funder, 2006). L83 5l B 09 B 8ol 72,
B 2 T R A A, 2 R A R R A G AU
BEORIABAT (AR, W, 23008, KRE,
JKAR, 2014), TR E SRS B A b Y
RIHATHE o

EU T8 19 00 5 B T A A A AT o [ X
Y B (Goffman, 1959), A A4 B9 4T R wlt 4n []
AR F T, AR 85 T 80 RN R A B a2 X
HABNG T ARINAT R, WA R 53 2 46t
THESS G . AR B 14T (Grove & Fisk,
1997) Y AMTHEA T —AG5E Mtk S H il 72,
SIS BN AR H 3 B B I AT Ry, N A G [
W5, AT N R R — A

IO B E AESE R A T Y v, R RS 2R T A
P 5 P 9K W (Self-presentation tactics)i® & #2 F+ A
CEmNERPRIESR, M6 A C DR & HE 7R
AP Z (Barrick et al., 2009), fh&2mBIS AN,
JUT A NI NBR G 2R AT i A & B Al IE
thosgm, AAMER R R s B mi A, 5

I TR] st 4 4 A 5% R (Cialdini & Trost, 1998; Levy
et al., 1998), XFP{EHAEA 2 EB A A TH
2RI A O IA 8 R B 17 8 (Goffman,
2006). TELSH AT 2, T CE IR i B
R BARH 2, |WEXEATHET I TR, &5
FRAEIX L5 X N B HEA T4 (Hazer & Jacobson,
2003), HE I A2 2 31 SRR LY
AR e v =N Y 1 B 7 W T R W= s v
BEEFERFEMWMTEZZ2ALEIRZM, 1M

B U2 AN X T 4 1) 5 e A R 2 K AT
HEM T 11 i B 45 £ (Goffman, 2006; Levy et al.,
1998),

MHEARHEIS R TR EE M, Wl T
T A EAT y, MESREE A CLEM
AN RIE S, LRSI A R (Rusbult & van
Lange, 2003) Y T4 #4) 14 187 i 1% B ) 38 o R4 0,
0 L 3 A — A R e A, Rt
B A N R R IR B A Y, HHAE
BRAIWERZ DI F <2 N 2D,
T T B8 A PP AR B ik T o7 A R o
A C 1Y 4 (Barrick et al., 2009)

o7 B o Ay B 0 T SIS A AR o L 1T 3k
MW FEEEULBRHENIETHEFEE. &
B BHE 20 LA & B 3 M MR, Ryl
BN I 3 2 A) ) B S T L R IR A,
MRS AEE LB AEF BT HIASH, MR
W 5| 17w R S, B, TR S A 98
PGB AT SEZE L MR L oS X 7 B 2 [l 2 R B o A
TE, BRI 25 R A T B SR 2 B N R A KRR
FIAT A, AH S B i il o R A X L AT O A R
Mo X FNEERMERWEFTIERFE, WEX
AT RLRAURIE |t 2w B0 FIAH BAROE B0 ok
R, HTXREFEFEEEZZNER A &M
e, EEMATEIKER T EHAEIFASAEE
F= 3 F N B AE R B Ok 1 3 F RS B iE AT B8,
MEEE 202702 — AR, 3 g A
W0 A £, UL N B S AR F R AR B R,
e IR A U, B SRORNAR 1 2% 42 B B 3 19 55 o A
R R = ot Vo (1 0 o A

BT DA S E S . RS . e
Wi S0 FHAE AR B0 4 B F e N I R B IR
BT B PR M2 00 . [H R I SE 38 19 i BEAT
B—E R IR, ME LA RN I 1) E B IR B 2R
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S Al Ao O AL A O 2 e TR B R . BT
WL LR T a5 i i B3l AR, Ak
fifp X A H gl B p A E O BUR AR . LA
TEBIAR Z W e HR AR DR I S 4 JF 35 T A B AT
BUE W Z B R CR, X =& Z B2 R A1
AR R AR A R R R D . P, A B
ME AL A A R il R, T AR EIE
S, AR A RS LA R O EE Al S A B
T V23 19O B AR 520

2 SRS AXMEIXE TS RIS

R R, SFRW | )& AR S 281
SRR, 2B IR B X 75 (Anderson, Adams,
& Plaut, 2008; Langlois et al., 2000), 7EZ5H)1L I
L AR E S A DA ik = A Ve | g o
Y& H (Jawahar & Mattsson, 2005), 1R 25X AR R
TR A R W 5] Dy %) R P 4 A R
Borman (1982) & HJ5 BWF 5T &8 & BB A1 Z (A1 A H
SR (r = 0.25, Gifford, Ng, & Wilkinson, 1985), A
IR 55 T I A e 21 BERE 19 A 7E 5 T BAEK A
HE R, B AT BA KR T RS A LT B
MR SRR R E 2 W& NS, JFEO0mE
1% 3251 N (Blascovich, Mendes, Hunter, Lickel, &
Kowai-Bell, 2001) — 3] FHR 3 £ A B 58—
R T N S R AT iy R AR SR 5 | T AR
I, G558k BN B IG A0 B B s R & 8
Z AR U E AU 4 (Madera & Hebl, 2012),

BRI RE LI T DB F AR 5] J1 0
TR E VA3 Z MR AR B W28 I AE 6, (HIE
PIALEI I ARG . AR A NSRS ) v RE
24 e T B G LB 45 A HR A% T 2 2 DG T ) gk
A, AR G] WA AT RE R AR R CBRAE O
FEBTAYITAr, 00X R AR R AT 7 5 T4 5

Wi S K (Huffeutt, 2011), Wik B Xt AR 5]
49 N A AT e HA AN [R] Ah 28 S W B 2 (Chatterjee,
Thomas, Smith, & Aguirre, 2009), X &55 #4755
LS N LIRSS

3 FEETHMEREITSRIZME

EF BT IR G| T7 0 8 PEAN A (Huffeutt,
2011), HIEELZRIE AP ERHR, 5
B L RARE A WA, Hk, FEFIEAT
SRR FEIE )] RE 2 AP RS I EIE R . A
WS E R AR T 1EAT 03 R vt B A7 B (Llustrators)
1% J& 2 15 (Emotional expressions) £ £ {4 fil fiff
(Manipulators) =2%(Ekman & Friesen 1969; Ekman,
2003; Meadors & Murray, 2014). 15t BA fif B 245 1
PRFEH SR IR S T 5 5 R E s EfFH, W
Sk RS ANROT AR, R IGRIB R AR B
O MRS T R, ANPEE; B Al 3 AR A A
Ji P8 B AT A ok il G B AR A, TR
U, HEH RIS, R %

P, W HE A 113k [ 25 [ R — R R 2%
FEBEAR I R AR F 18R4T, XA AR S AT N e
i3 2 AP+ 4> H 2 (DeGroot & Motowidlo, 1999),
RARAMERE R IR 7 — 454 1k w4
TER ST B BB FE ohy, 5T & ke B I AN R 28
AR F AT 0 T S AN, T E PRy
53R F B AT N Z H A A G (Gifford et al.,
1985), AE & 64T M AEAT A A TR 17 S 254
AT PR A 2 R A T oA S R e, TR R
kAt N AR A AT R T
SrSZIN B K (Lievens, Peeters, & Schollaert, 2008),
1 HIE T T SRAE G TN AR S ) HAEE
AT AN R E A AR ST AR, W LR 3 1
HAEF AR B U E P RS AR

*1 FSEEENERITFLHEX

EFiHEE BRI Wt (FFE0) r

SNERI T ) Behrend, Toaddy, Thompson F1 Sharek (2012) 0.44%*
Madera £ Hebl (2012) 0.36*
Tsai, Huang Fl Yu (2012) 0.28%*
Barrick % (2009) 0.53*

EFEITH Cuddy, Wilmuth, Yap F Carney (2015) 0.81%*
Nguyen, Frauendorfer, Mast fil Gatica-Perez (2014) 0.54%*
Barrick %£(2009) 0.40%

. *p<0.05, **p<0.01
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o B AR 5 TR S SR A0 e 5 A T 1T 43
BIWe? DA e A RMRE . Joar i &
B, ShRW S MAEF BT N 5 IR E N
# @ 3 1F A X (Barrick et al., 2009), {H2&, B —ik
o418 5 A F . Rasmussen (1984) % Bt, T
FEATIHEELNT M, SHEFHER
BRI R R 55, I B A 5 1 M B X i e &
TN A R 2, —T0OCT TAE MR A
B, BB R AR B R T PR AR S A R R
A3 (Tsai et al., 2012), Tsai %£(2012)I\ 0, HHA
PL R R GE 2516 1Y JR R 5T iR [R] : Barrick
S5(2009) 26 6 56 AF T 1A T R AR B I AT s bl L
BASE, WINIEEMFEHNEERS Ui, W
RN TR W e (i E | =7y HS S SR E A PN 4
e I R RAY i =R S S A Y >
TAEAH KA HE S (Conway & Peneno, 1999; Taylor
& Small, 2002). AMIREINN, AEFHEAT A
A B RN T 3R 8K 2R 5 55 S (Knapp,
Cody, & Reardon, 1987), Tsai %:(2012)WF5FUESE,
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R SRS A, W57 45 Sk LU7E 38 )22 i it
PN R R, A B3 FIE B 58, M
3R O A R R I AR F R (S B TE .
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CETDE € TDNIE SR SR AN 54 N = /v I 14
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J1(Riggio, Widaman, Tucker, & Salinas, 1991; Tsai
et al., 2012), WA HFFEH R 3 WK A 9105

W2 10 1 3 (1 A6 51 1 (Madera & Hebl, 2012),
HEH W5 E A — SN B E AR RS
(Burnett & Motowidlo, 1998), HAKE H L3 2 iy
B4 1~4,

AN A BB 58 % R B 1R AT A B 1R 9 [ 4
WA 2R A W5 B I I 0 2 e i
H 1 EE S 14T R B[] 48 (Burnett & Motowidlo,
1998), Tsai 5£(2012)7E i AT (Forbes & Jackson,
1980)FLAils I, ik T 6 1 S & N B 1 HE
Th. BRFREN PR EFE R . F A AfFM
U i Y A 5 1 % A B 1R AT A #E 4T I B (Cuddy et
al., 2015), ARSI H WK 2 YR 5~7,

U X i R AR R 5 | AR F 1EAT A By
o, AEAMREAN T EAERERE, TAYE
Ja RS HESE I AN, X AT REt 2 SRR
{5 B mi g T R & RAFE 2 F R
Fo B, 75— 50158 i N i AR 5|
FAEF B T M 4, R BB Scfbid A
PRI T H
42 ETFHEHRINEFTIEER

RGBS A LB AR AW R R, RE
WG TF IR AR R A AT 1 R T Bk D £ 1 13
ARG R BN, APF5E#E R VR-CoDES
Z 4 (Verona coding definitions of emotional sequ-
nees) W AR FTEE | T F G FIHR 028 i AR E
AT AT ERAE AL E SCRTM &L, 3 Fp oy AT LR
TEHE 25 5 19 & WL (Del Piceolo et al., 2011), 3T
W) — TR G B T AR I & T HEF AT
FRFR G, LRV R RIS 2 S AR
AEF B, SIS A SRR EHE T R
47 M (Dharmawansa, Fukumura, Marasinghe, & Ma-
uwanthi, 2015). B, WF50E MG SRR LA £2
MERESEWIAET BT R, SPT N RE, U4
WGy, AT R, Z )5, BT AY2ES
FESLRAT AR, T RAE 1T R e E, iR
WESAEFHEIT AR, 9% JEYTHAEFIET
FEATUCEL, THEHLEETT LA S s A R R
BIWRAT AL,

RIS HLR) ZR Go i & N B (0 3R 1R (R
B, — ] LUETE TN 0, R TE 5 R
7 A B R 2, ry — T T
HLIEU R A (AR F 34T, T DA 2D sl B I
BCE X R R S BT, A A
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% 5 H Cuddy %(2015),
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IO AR SR R VR4 5
E{Wl‘blc% I F= & (Barrick et al., 2012; Barrick,
Swider, & Stewart, 2010; Bente, Leuschner, Issa, &
Blascovich, 2010; Buckley, Jackson, Bolino, Veres,
& Field, 2007; Widner & Chicoine, 2011), {HE
WY SEUEAI TR D o I A ] N SBHTR 223 X 4 )
A AR L R B, TREE, FiE, 2013; 3%
Ji, XLz, kA, 20105 8% 77, KJIEEE, 2007; 1%
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ST o7 T TR W 75 O X TR B VT B R T S A
)iy % B AT AR BRI, 5 PF 43 I
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FEARARARE, SO T DUA RO AR e A R B
AN T R 19 3F 53 i 22 (Fischer & Greitemeyer,
2010; Kunda, 1990; Munro & Stansbury, 2009;
Sinclair & Kunda, 2000), %45, M P il Bt
g BORNEE S HIE HET BT, Rk
FEAR S, X FE RS/ T A AR A AN [F]
T 2O R IT4> 22 5 (Cuddy et al., 2015); J“4%
FERIFIZOR A E A FIRE R, Db ks
AT TEAT R B A 1 TR B 3 U TR (K eenan,
1976), 4545 TR FEH T B . il E A
e b, EBRAEFIEFEE D BSEN LS. R
FHIE AN T7 A — w5, B2 SR T B R 1
HAE AR F AR VP4 o O 1R S R O i
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Jil(Madera & Hebl, 2012), PWF5r1R 221 Kk —3
G, — 5 TR LUK A G A A B — K
53— 5 A AL R GE H 20 0 13 1
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O BURRI RIS R, B IR F IR
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8, WHEF IR BRI A PLE . 7R
it B, Wik E 280 — R IR
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fA o HET M ASTEW . EAMNE RS B4R G TR
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RO TARICIC AR IR 5 5 B i i B b &
# A 1E Fl (Madera & Hebl, 2012), 5 tb[RIAT, %
25 R Bl AL TR 380 2 5 i T R A I T R
(Iyer & Leach, 2009), TfiiX 65 o 2 s/ 4R 2>
ZFEI N EFIEFIEGEBM T, B AR
DL B TR, 40 0 B o Ak 7508 (5 B R
T B VA AL, R AH R B TR i R A
AN T3 2.

o5 =, AR g Ak R AR R
GEMER . B, ST RShEA . G5
B LIS SR R AT IR, A —AN T
F R B B R i R AE RS B RsE . [ Y Ak
E S FF IR BRI (81 T IR 5 AR Sk R 3] o7 1 21
A 585 P VR AT R (4%, 2015; van Hooft
& Born, 2012), & ¥ VF5EE 6 R gh 5
ARAR AT 0L B A 2 W 5| 7 an fal 5% ) T B 0T 4
(Madera & Hebl, 2012), {HAF 58 SRR IR LU AEHT Bk,
Ak T DA E— 25 A R sh B AR BRI 0y 3 3E 5
TT R o 5 RT3 K P AR et %
JEE 2% A T R 28 T 1R % K (Huffeutt &
Culbertson, 2010), #HHLAESE R “TrX 0 Hik, ™
2 A T X e 7 B A R TR OO AN T
T A B 23 & A2 AH N 11722 £k (Behrend et al., 2012),
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FHEL A R 1o T 25 B 5 08 A 2 i T 3 R4 1
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5 S E S 100300 S 1 K B S e 2 AT AR AR AR, DA
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Theimpact of applicant’s non-verbal information on interviewer’srating:
Explanation, measurement and control

ZHANG Wei; XU Jianping
(School of Psychology, Beijing Normal University; Beijing Key Lab for Applied Experimental
Psychology, Beijing 100875, China)

Abstract: Applicant’s non-verbal information is an important factor affecting the interviewer’s rating
accuracy in structural interview. Several theories, such as Social Interaction Theory and Dramaturgy Theory
from the perspective of the interviewer, Social Influence Theory and Interdependence Theory from the
perspective of the applicant, have been trying to explain the impact of applicant’s non-verbal information on
interviewer’s rating. In addition to the traditional self-report questionnaire, some of the emerging computer
recognition technologies have also been used to measure the non-verbal information. Some actions should
be taken to eliminate the impact of non-verbal information on the accuracy of the interviewer’s rating before,
during and after an interview. Future research can be based on machine learning and big data analysis, to
explore the impact mechanism of non-verbal information on interviewer’s rating in structural interview and
construct a new theory to explain the impact on the rating process.

Key words: non-verbal information; structural interview; interviewer; rating



