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DL A H AR S8, A 2y 2 A it AT e AR
SR i P BB B R —AE i AL BA
Joo AR, AR AT BA A 7 P 2503 2 4 R A
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SRR AR o SR, A BT
ZEBY . H—, HCRITEBRIRE T2 A
KB BE, AT AL AR A (5 78 P AR
3 H, AT FREMRBR T 0 B T A A2 16 40T
ez AR, H =, AMLEUMENTR R BR T
TIANEZE, REEZITT AN . X FhE
FERE T = T & BIBA R A AT BR A
P A 80 LA B i DA R IGV i L A ] 5
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FENTERLH] o TR, BFFEE R A s AT HRE
BN 5 1

ST AR R

RSP, HBAB R R B b B S B A
WS BOZ A B | S [R)E AR  PEA B EE
AT 55 3o 8 5 17 Rt A A 2 A AR, AW 4k
FI A A AT R (HFR T AN R R A R, X
BB PABY B . BB\ E B 0 A~ I AR 2 (B i AH
HAERMTERTT, SRR S RS RIRANIT
31 FAE 1: A Al BAAE 3T B RS & & B HP

FIHLHI B E R KBS

PR AT 7 it B8 26 1 s T P AR 5 B X e —
FRE ), WA FEEMITE . FRISTTREZHE
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WA RTERY, BRI AT R T 26
N3 5 A0 A ) (277, XB3CH, 2023), HE
5 AFEA BN G AN T X B E B 22 5
— 71, A AT B A R T R A AT AR
FE, it FHAA L RER, AAEEN
N4 52 B AR MM 1 BR 1l (Raisch & Krakowski,
2021)0 P, FEXHE—4FE R, Al AT BAA



1690 O B R 2 ot B

%33 4%

ZilINEL (2 Y
& XXvs.ZZEHR)

I RAT A2 l
VS.
eV

WHIEN
> BIBAARIE L A B R SRR E

K3 Wh5e 1 BB RER

A7 PR BAL B EE 7 AT RAEE AT LSS BA A 1
FHE NG REM, T o, XBS5HEA
biik = R MU e 2 = 2 CA i) 35 = Y ELTITT R A G I A
4k, R8¢ FHrER S, 2023; Raisch & Fomina,
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e, BB ARHOB T - B2 4F, 2023),
ENEBNZ KR, ML T ALK, £ Al
BA A M RO ME BT . AL S5 aWee A AT
B EE T . OCHRE B B AR 1Y A,
T AR A BA P Al A 2 B 5% A {7 H R 55 (Brodbeck

et al., 2007), 3177 BR 1 A2 1B B 6 JEL 4 (R 3,

2021), FRAHEEAN ] BATE ) B o e — 4 2 [7) R0 e e
FEM—BOANA, AU, Akt AT B A %
I EE 531 55 32 B E Al R 3R BB 77 38 FT e B4l BA
Fa AR 52 A UERRAS T, ST BT A P
Al ZE R 5L 4R A O A X — 4R ) A ) I R
%t (Brodbeck et al., 2007), M AZRK B34 T
ISR I0 ) JC IR AL B (Kihlstrom, 1987), fRMEH
RS2 EMBNT 24— NS AN E
B, VLR A—D NWHE S 75— AN
(Eling et al., 2015) 2, #ELT AZBA, £
AL AT B A AN 23 4 fofF b A 28 T A 0 T G
o X L — AR R R LA e R —BOA A, R AT g
SRHAFHLATHE A O A 5 — e [R] ) h pAR
oo VLB, HBAFRES T AR A Z R L Bt

S0l AR, T RO A 2 1 T

AR, BA D b 2> i KA
AR R AR (BREZE 4%, 2019; A
T, 2021) BRI T, R 0 BT BRI 0 il 1 2wk
& N B IR 3 2 b 56 1 1k B o) A L R
FRBAIE T, TTEIE AR A R ARk,
LHZE A CWESE, RS EAIE R B
P2 A= Z R BIR R, 2021) S22 4
B, R A AT A0 T Ak U)o 3 N 25 14T BA B
DUEE B — e BB AT 22 BRI . A, A
25 A1 BA B B S A AN SRR LR A, 1
Al e A = 5 H A BRI AIE

P, AHEINA, MT AN, £
K ALBAAKG 32T A BN S 4k, 5T AR 26
B AN AR L P AR L AP SEAR B AN T

Bk 1: R AT A 2 FRAR A ZE A B
RN R

ik 2 A AT B AR NS 5L B 4
Z2 TR 9 R e 2 38 A A BA A R LR R A VR
TEEER

B T A A AT BB VE RS AT LU R 2%
A 2B G AT BA A X A 25 [T BA B 5% SR A B i £
Ap SRR, B S & A BN G PR AR AT 43
1 #4 X 3K (nominal group) 55 3¢ H. X (interactive
group) Wi F 25 K (Gallupe et al., 1991; Rietzschel
etal., 2006), Hrf, 2 SCHAIAGAEREAURTS,
A B 7% A% — AR 2 [ 0 1) |9 42 3 2 i A
BRI, BLnt, P BAN BT A BA R 51 A
e Y ) 3SR U 7 2 W B AT (Gallupe et al.,
1991) 22 H XA BAS VR4, AT BA R 52 B
X HE— 4 R AL S, HEFERE R AIE
fi e )5 %2 (Rietzschel et al., 2006), A IR,
28 . 2 A A A A5 2 K AR 2 [ — I [
Refi — 2 BB &5, BN Py At i 53 B AL T
iR 25 (Diehl & Stroebe, 1987; Gallupe et al.,
1991)0 X PR RO 2t — PR A G AT BAC
Xef NS BN 53 LA A B, PRk A it AT BA A
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T R AU 5B, SRR B 9 B50HE 43 A 5 38 SR 4 1)
IR B 3 2 150 AT BA P G Al A 2K i SR AR A L A
(Brodbeck et al., 2007), {2 A% FBA K 52 I il —
FOAFRTE, 2021), HZAHR, #0775 I K A
BAR I 44 LA BRG VERE U, PAT BAOB 5% K %o
B R LAy Sk B B H OB R A R T
ZEo MO, Az plaX AT BUACKT AZERIBA R 52 42 1
O R AR TR M B L, DA B A28 1 T W —
BN H L AR DR 21 155

PEitl, ABFFEIN R, H dh T & A BA Y P BA
GYEBOE SXTAE AT BA K 5 A0 5t A
P Z PR Z RO R IR E . ML T
ALH A NS VR, 2 AP A EAER 25
A AT BAACK AR B S 42 Hh 2R
B S o ASBIETE AR AR o

fBi% 3 U A B ERIACN £ L (vs 2 H )
W, Azl AT AR AR 3B 4 ) 2 R T

A R 2> Bk
32 R 2: £/ Al BAZ XS I BA € B S5 49 35
S #1151 B2 5 4L SR g

A 35 S B 2 AT A 5% 4% R — 7 3 % ol R
Zirm B R R, FoRFE—FRE B R gy
R BB BRI B, 2 BAHT T B R A A
[ R R] B (Kaufman & Beghetto, 2009), HEf, J2
Mk AT A, 3 2 5 4[] R i 4 O SR A 8 e R
MBI ERFER GBI E TH SRR, 7
7% 2 BINFIBNIE BT R, TWRARTEAE
AT BAA KT NS AT BB B SR 2R A R B i 1 i
YEH, 87 BB A 23 W B A AR, 335 T BA
ZRALE S WRILE R . WF5T 2 BRIRA N 4
J7R o

WAMFREY, AW AL BA ARF T A
BN A I REAE S i . BRI, D AR
e TH . BIPLER A . SHAPLEE A S R IIE L
PA L AT Y RE MR 1Y PN 25 613 fiE D R 2 LAZE I
K ALF AR R AR 8, MR E R
AR (P BT 55, 2023), WL, A

‘ BN Z AL LS 2 (R vs M) \

1 AT A l
VS.

JEIN

XAl BRI N ARG A B A AR E
FIWr 55 32 WA 4 (Dennis et al., 2023), A E& 1
R AZ 53K BE J1 (Longoni et al., 2019), XA
H . A NBRARE — R, Bk, M
FAHBNA, i AT VAR SFBORFRER . X
EZE . HERE R . A A5 3 00w 4 T X S
— A [n) LR ) B A S B A B Ak O 2R
P A A FE At N 26 8 53 J% R FE L i 2% L 1 O 5
(Dennis et al., 2023), ¥iflx 715 K (Brodbeck et al.,
2007), G REEIIE, AR P HA A S A 5% o 25 B R
A AT A B 2 3% % (Dennis et al., 2023), A~
3% P AR A AR A SRS e 7E A B At 2k R S a2
PR T (BF I 5 5%, 2024).

AR BA A A AR 5 2R s AT BA
KZIEMRFEAE, MLTAFERA, Ela Al
A 2 PR A 25 28 T 1) AN Ti) Jg A 210 N 28 180 53 SR 1Y
TR R (Ztotowski et al., 2017), JEMI{EfEA
5 A AR L A PO AE 45 (P T AR, 2023),
SR NN AL AR S AR AT B Z ]
ALHE I IR P S A P 1 p 23 i S B I (fr 5 ke 4%,
2022)fHR2, WA AT BAASIAAT BA S AL
NP o S 1 [N D S N S A A R N5
AR AT BAAC AN [R) 4k 22 28 8 gl 2 A A T
M PERT (Ztotowski et al., 2017), iA1= 8] A
S Big. SO, b . MEAER R
FHER SRR | TR RIEAN 2%,
W8 N S P B AR Z B i & 2 Rk 25
KB rhR(B BT 4, 2023), L, K AR5
R ] S L ScA . IMEAE R R T R
KRMZE | R A S s St A
%, 2022), AMLAntL, BTSSR BA K A
B4 2l AL BA A B Z 3% 7 (Dennis et al., 2023),
AN X P A S B R A M B T (BT I 5 4F,
2024), A AT BAAIMAHIBAE, A ZEHTBAK
A O ) A7 AT 4 B A 2 BEIR A 4 5 A 2 TA TR Y
T S35 . UAh, A S BA LR 54
B AT BA A 78 DUAH 22 B, P IBA PR JF Al o 03 BB T g

BRI
> HBLAR | ERAIER AR AR |

4 TF5E 2 MipAEELA
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W FL PR R Ry <R ff >, MAE“#hZ€” (Dennis et al.,
2023), FCAARFBME . HEFE ., BRHE
SR S N R | P U LA A LR AU LN i)
Ji [H (Simons & Peterson, 2000), 14 iz AT BA &
P& 0 ) LR DR T AN MM . IR
3 R 28 45 3 WL 4 A9 52 I (Dennis et al., 2023).
Wk UL, AT A A, Al AT BAAIA
NS, A2 AT BA B B3 Je 0 1) 0 0 ) 0 465 26 &R e
5% . AH IR S AE N A2 o 9844 2328 /D (Dennis et
al., 2023), £ bBfrik, MEF A A, 4l
ATBNA TR 242 THIT BA N SRR 5 1) 1 BA A
NG

A RFIE R, FIBAAE 2 AR 2 35 o A
EMABERPFENRERECER, Whzs,
2014), ANZRA AN BCRBEM R A FEEE e T A2
AT BA B 53 7 B R i i v R 5 A ) F B A A
Y TF RGN ST, T BT %o e — A (] i fe £
R R — B AR PR
P U R T B 23 1 58 23 25 NS T BA R 5 7l o
71, Bk IR 4, SRz E
A FRRR IR, AR RO BE AR, AIES KSR
Y% L LS (R, W, 2014), T BCREER
HREERMM ARSI B, 52 MR, YA
A AT BN 2 DA () v B, B AR ) 5 17 JRk
ACHAE P L 23 B IR 28 5 1) T A 23 T O (R 3R,
Wz, 2014), BEET, S BA B AE B R BT
T v AT i) E A SO R AR I W R, PR
LA e SR — e ) R e P R R T SR — BRI

P, ABFZAKH, T AL, A
3 AT BAACKS S BT BAAE 2 TN, i i A2
R B BOR PR R G RRE , AU RS R .

A% 4: ALt AT BA A 2155 A28 01 ) 3
FRBEHNRGEE,

% 5. AR AT BT AR 5 B R
A TR 1 52 i e 3 2o 1] BA A 23 DA ) A8 v A AR
PR

VA A Z2 R A 175 A2 5 i) 141 BA B 5% 6 22 5 A BA
(L AT BAAO) I S5 8 A AR AT o 1Y) T2
K2 (1% %, 2019; van Dick et al., 2008), ZE
115 & (diversity belief) 245 AFARTE L KR
L ARAE A BA Z B & S BA Sy e (L B & %
CEfE 45, 2019). ZRELAE & FTBUAL 5K

BN Z M M E R, 23X A B & 8 r= A= Bk
W, MRS 5 B A SR, A A R
W SZREHEAT R Iz, ZFEAAE R Y AT B 5t
) 2 %6F A BA 2 AR PR I AR S B, AR R R =
S )5 e PR AR BN, S T 7 A A T ) T A R
BE ST 8@ 4, 2019; van Dick et al., 2008),
M\ Z A fE SR m i, NS B BA R 51 AE X0
XA S AT BA AR RS, T A A
B SCRFEAT M (ZBAE 4F, 2019), XFME &K St
— 2GR A R AT BAACKE AR B3 AL A 25 0h
RS B2 T L DR A > N 26 AT A B B A TR A
AR 2208 B A R AL A& B (B, A AT
A AT A I DROE IS ¥ B, flAT] 5 28 i
AT BAA 22 B A 36 1 B i 28 78 P9 1 2 i 2 gk
WEBEIR, SR, ME NG SR,
ANZEPIBA R 2 7E W b S IR AR AE Bt AT BA
K, PTG POEE S, 54 AT A
22 V) A 55 1 TR e 28 AE P A 4 o o R S T R
T 2 B 5 Hl ) 55 26 et AT BR AR A28 5 A
BAFE 2SN R B FHE T o

Wk, AN, B Z RS &R S %)
AW AL WA S AERABIERERGBREZ
[ C R ZHEMTEH . MERZHAESES
A, AR AT BUACKT AR 5L B R B R AR
F) 1E )5 K s B it — oAk . AR oT 4 R X
wr.

B 6: HHIASHEL RSB R (vs )M, R
M AT BAA AT AR 0L O SR B R A Y
AR AR 2 Ak
33 WE 3:EMN Al BAEBMMAERREIE

B g%t #7= G O & S 3 h W U0 S 3Rz R 2

Xt ok B&

1 BAHT = i B 3 A 2T AL ARG B3 X e —
FRE R, 0BRSS ZE, %k
— B, WA R BRI U B, A BA
B A B 5 A A A BT S 2 AT B SR
GO AR, WY 3 BI7ERSE 1 S5 2 1)
LR b, RFEAE A AT B A H AR 28 A 01 A
HHBIER S ZHEE N EREREERE)X
B A U B AR T, R B R A BT S U
SRR, B d el AL HRERE IR R /E T . F
5% 3 SIS AN 5 TR
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NEmReEs || | ERRARE

e

] B |
VR

| At B T\\\w

1 VvS. !

| b | i////)K<:
! e '

| e ki

‘,I BT A R
4

Bl 5 WF9Y 3 MpA K
TE: RAEACHTESE 1 SPRSE 2 MBFSTHA.

AR 1 PR E S, A5, M
F AT, st AT BA AT £ .28 AR K 1 BA
BRI EAR I B 2R . R U, FERT R —
R ), AR AT A FTTE R ITBR, AT
BRI R BB B R O TR R e T R R
B MABIERW, BBA K 3 = 0 2 [a] 5] i
o7 SRR/, T BA R B 3 (R k] A
it DR T 2 TV RE 1 DA RN R U 2L AT BA B A 1Y
NN R /NGO TR - BTRL4E, FRiE - 5
48 2023; Brodbeck et al., 2007), IHF, AZ&H
A B 573 AE 2 45 /0 1y B[] 0G0 gl mT LA 58 B B i 45
/N [a) BB A DR T 58 B AR 45 4 5 Rl AT 9 A =2 R
PEA . rUL, 1B AN A i B g . 2
S, B & T BT B A5 B2 1 A [ ) S
J5 GBS B /D, AT B ik ke [ fA5E 118 400 kB —
VAT BN S T8 OB . AR L R T ) R e ey 2
BT REPE AT AR 55, 2021), BLHT, HIBARZ
A BUCHTR . AR AR B R R R B T
AEMERC/N . HI I, P BN AR 0T B o 3 R AR

HRFSE 2 WA, AEFRIAR, AL
FAFEBK, AR AL BN & 2 3 1458 A2 HBA
MO ERBENRABE., 52, £l AT
R BB, FC R0 A B ROR Bt R
A0 1) T B AF 5 S8 IF R AR A% I U A5, T B % B —
FOE R R RO T R — BRI, AR R,
XA E A% . RGBT A e, AR
> T BN SR ) AS [ U A5 0 b 5, 12 it AT A B 4
Xof e — 4 2 [ L ik DR SR BT R Ak, 4 et AT BA
R SRR B [T, o 3 AT BA B 5% 3 ol — 3 s
2 (Brodbeck et al., 2007). F ik, HIBAAIE A
BB R T o R, A BA B B ) AN [ 00
I 5 /b DT BA ) 25 SR 43 1Y) I I e, AT BA K
GORT T 53 2 A AR 7 19 DG T R P R s
1%, T A 5 SR 45 B BB 32 43 ] A8 ) J 3408 e L fi

7 S 00T REME R A, ) A ) 4 SR e A i PR 56
20 54 ] BE 1t K (Brodbeck et al., 2007), i
IR, X G A TR A . R L A
ol SO BT B R T RE R/, FR i, ATBARY
R TR A

P, ARG, ANE R A2
RF R G 72 T AT 1) A e B, {HL AT i
PTHEIE A BT L, AR AR RN REG R
JRE 8% 1 T B B T A G B, {H R AT BRI
Bl A R . eAh, BETHEE | 505 2 M
M, BF5E 3 Ak, M AR A, At Al
BA A 2 48 T AT A o A B B, A AR A A 1)
A RUT R ARBF AR BEAT .

Bk 7. AR AIER B ZRERE & ()%
BN A GHUEE s (b) 3 TH B B A W e

ik 8: ARMAQIRCRERAE 2 )R
THE A I BE 5 (b) R B AR iU

% 9: At AT A& 23325 FT MBI B AR
W,

Bk 10: At AT BA A& 2 BRI BA Y A
BT

AT R A Bt AT REIR, k224141
BT 2 A i AT HERERT I B9 3 5 4br ity
BT, A AT B A A BROT = i A1 2 s 1 3L
TGN S e AELHI I A8 Ak . BRI S, 24
B A RS BE R, AT 40%0 32 DAk 5 A
Wt AL Re RS, A28 20%09 5 T8 T4
B AT HERERS I, X Se B 5 A it AT JEE
Bl AHRERY ., $#ER 1 (Prom) B I SE N 2, —
Jrm, R AL BCRERTUIL, A2 T BA R bR
ST At AT AR AR Z RS B AL EL Y

7 McKinsey. (2023). The state of Al in 2023: Generative AI’ s
breakout year.
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A BE ST, SIS 43 52 IR 5 1 B0 o B 5 0%
IR A B TR AR 179 R 32 4, kAR A O A
5EAERELES B AT BAA HR At 4 G ] i
P, AL, A AR 58 AT L i
R S W RS e 2 S Q7 M P N T A NE 8
R R R FEE, A C MR, o
A B AT A 4 A BA B 2 A i i ) sk
SEA . i —Jrm, ik el AT B ReERIL A
J5 [T BA R B3 AR T i B AR R AT BA K A
AT, B H B IR EA AN E R W S
F b, R H AR Az 5 Rk R 0y, kT
AN G0 7= 1 A 5 7 RS e 7E N A 25k ) 5 4t
SV T o B, 24 B B 5 4R Rk
AT AR IARZE R, Hofh A 2R 5 25 T et o3
fi#e AR, AR o N2 A BA AR 5L R A £
FHRFRPZE R I AE Y I BA S 2 v o
X, BLHE T A AE N 1 P BAAE 25 A TR 25 B i
BRI, AT BA B 53 A Xt e — AR ) e A1 i ey 6
KRB RS S0 — Lk, At AL BA
% A BB 78 A i 1 B T DR S b i

P, AAFFIAA, B AL BRI 2
XA AT BA A5 P A0 36 A i o 5 ) R
BT i 2R 56 R R R E . AL TR A
e AL FE BRI, A BB A 232 A4 it AL
FREBE Y2158 AR izl AT BA A T BA A1) 35 2
TR (Y IE 520, 98055 AE il AT BA AR A BA G
A TR A R R . ASB ST BRI R

B 11: AR A #2532 42 sl AT 42
RESTING, Az pat AT BA A2 % A1 BB 2 A pl o 2 11
PEFHE RIS S g0 .

fBaR 12: ARSI B2 A4 s AT 42
REBTIIG, Az plat AT BA A2 % A1 BA B 2 A Al o i 119
55 VE RS 2 4 H) 55

4 BEREMSEIFE

AR AL B ReR DA ARET 5 A
LR 28 5 BB RE F1, LA RS By N 5wt 8L 4 5
PR RETRBLRE 1, BRI BA S A —FE Al
B 5 E AR B30 5 &1E, B
T AHIMER Z N —HLHE 5o At AT BA A
M BLRLA T 8 7= o & A E R AL 5L . AN
F AR, Al AT BA & 78 N 25 A1 5 2
S5\ HIRR1E (Raisch & Fomina, 2024)F14t 4258

L3t 25 FHE | (Ztotowski et al., 2017)EA7 Hoph 4
PEo BRI T T K AT B A 1 A A
FIRL, W] B2 X A BA 02 B30 5 A 4R Y A
T RE, TG F P BA S 0 R A SR R
TRZI R o BT X 30 DFSE BT R B, AR F 5
HEETE RN AL BAAE BT i I & A HT
BB R, DA A A et R A A 48 7 A i AT A
XN 5L B3 5 SRR LS, i
AN—HUE S A B AT BA A BT BAA VR AR 5 s
FEMISEE S AH N

Hi—, MWBERXGRFE, AFTLENR E
BER AT A R N B T R TN, JRR
58 P BAAE BUREAE 5 B0 5% A PR R 5T 1 5 i), A A
FUE S ORTE T AR AT BAACAE oo 7= T 2 A
BAKT B % A AR VE I o BRI, BUA A CHESY
RET 2R NI O 7 Ir LB, BT
A AR SRR AIE 45 580 53 A AR T A S e, A A
BB BY F 45 BRCRT A N 2 R AR R B R
(Criscuolo et al., 2017), &4 A3 J1 49 BA B 5
I AT 1 T BN B 3 9 22 5 A4 A (Mliron-spektor
etal., 2011), FATFFH G F AL E R0,
B WK AL B BRI 50 B T H (Y #e 55,
2018), A IMARIZEIRTT AL B BER BRI (R
N A, 2023) AR TIRAHRRR, &
MBI T M AT BAACAS TR T AN BARR 5% 1)
INHVERAE 5 4k 2 8 A X P A AR0) 368 A ol A e 8
—JER=A BB 2 R A . ARSI, M
FeF ANZEBA A, AR et AT BAACHE 3% (14 17 B AL B 5
1245 MR AE /) (Raisch & Fomina, 2024)2x 1041
AW B AR B i 2R AR K
3 AT BA A 1228 )% AR (Ztotowski et al., 2017) .,
ANEA EWR L. = 3% (Dennis et al., 2023)%
2 RRAE ) 25 38 5 B B WA S B N S B ) R
PR R G R, I R LA Q)8 UM B4 71 A1 BA
B A U E, WA P A A A B o

B, NIFRASKRE, AR TUAHRE
SN Z R AT B BEARST A A A0 Bl sk
AT R RZ 0, AHIESE AT A2 E 48 78 T 42 il Al
BA A X N2 B B A BB B 5 A AR I 2 AL . AT
BRI 2 Al i P 3 S 4 TR Sy vl UG
N5 — Rl 37 2 5 P BN B B 8 A AR AP (T
B AF, 2022), BUA WFST AR T2 T3 )R
AFRFE AL B gt Nt 58 5 5 1E 052 m
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(344 %, 2024; Dennis et al., 2023),{H &, WA
KW FE SR Z T AT B BRRXT A 284~
PR AT A RS2, G AT RERRT LRS Bh A2
MESEIRMEACEAEGER - P2 4%, 2023), HiLx
15 N AR B 0y 8 W 8% (Ztotowskd et al.,
2017). TAEBUBNE(EA 5, 2019)5F . AWF5%E
T IA IR BR, 5T 1 BASk REAR A (Y B if 1%
i, FBA SRR A 48 7R T 7L A = B AR
R A AT A AZEH AR B B S A AE
HIsZ MBS . AR, O1F & B B s T A
BT S5t 7, Az lal AT BA A AN 2 A2 £ 44 4 1T BA
TE R —FONAIJEIEE, 2021), 23 BH IR A B BA AL
SR H A C IR 5 H 9 (Brodbeck et al.,
2007), HEMUR ISR 01 BB FNE A, BT
N BB T 0 2R BRI S B
T BURE B A, T NS AT BA R 5 B AR X
AT BANAAS BLAG A Ao 4018 340 7 5 32 W04 47 (Dennis
etal, 2023), WA H &M IREZ 5 REGET
(Longoni et al., 2019), {145 1 ] Jk e %) A 55 17
JEAZHAE Y AT BA A 25 TN [FLKE s B8R 5, T 3
SR A A E R BN R G RE.

%=, WIFRAARE, AFET LA M
TR — A —HUE S0 AL IME SRR, ABFR
T Z A—HUER AR AT B\ BIBAA1E
PRALREWS . BT AT H R )2 5 A58 1Y) S 4 1 i
JE, AR AT BREAR AT LIRSS A BA AL 51—,
M S 524 NERAMANE S5 &E, A
NG B BNEAE B FA 55, 2024), TB
BT AMLIME 9 2 N —HLFHIE 5t (Dennis et al.,
2023), {HJZ, A ASLEMEAE BRI E T8
— N—HUEE M ABLEMER NS, a0 AT 2 BEIA %
B, A1ES 3 55 ARFEPMER X (Fugener et al.,
2022), ARFREWETIHAMKRR, WHETEZA
— L S 2R Bt AT BRI BA S AR DL fE SR ms o A%
TR IR, B R T B AT BN G VR R 0 2 & #5
PEFTVEF, B AR R AT BA A& S AN ZE R B B B 4
ZREREE M HIVER, "I RAgE A U A TR
KA, BIENS BE A BA Z BRI 5 &0 &
FHERTE, BiA gt AT A& AR B
RERGBEENIERIEM, 7T S M EINE
FEARAR Sk — 2Btk . BT B B A it AL
BRERR VK 2 A AR AR T, BN AT BB 51 4%
ZHEM AL FRERUIE, At AT BA A% AT BA

B AR G A P T e — A, A et
AT AT P A 7 A i e i 53 A FH 22 A 2
ST, AWFFELLA AL T A AT
BAAZ X PAT ISAGRT 7 it ) T A B Z 880 14 52 WD A O 5 %
4, VAMIBAZKRE TPO LAy BRI I2 5, [ 48 14T A
T i B A B A BB B = AN B B, A
& T2 AP SR AT BOA T A S PRI
RS o ABEFEAL A& 1 P BA R REAE 1 Y PR i
P, TN B 7S T A AT B AR NS
ST BN S AR AL, F A HLBME SR it — A
—PUREBE R 2 NP, WOl ™
1 2 P BAT 5M) T AR B AT BA A, 3 el R 4 T
TP TR TR T HEMRESE
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How do generative Al teammates affect team new product idea generation?
A per spective from team process
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Abstract: Generative Al agents, powered by generative artificial intelligence (also known as generative Al)
technology, exhibit amazing intelligence emergent capabilities. They can help humans break through
cognitive fixedness, and thus, become new members of corporate new product development (NPD) teams-
generative Al teammates. However, their practical effectiveness and impact on team creativity remain
contentious. Following the theoretical logic of the Input-Process-Output (IPO) model of team effectiveness,
this study investigates the influence of generative Al teammates on team performance in new product idea
generation from the team perspective. Based on the three distinct phases of new product idea generation:
divergence, convergence, and formation, this study includes three sub-studies. Sub-study 1 focuses on the
divergence phase. It explores the cognitive fixation mechanism underlying the inhibitory effect of generative
Al teammates from the perspective of team task processes and identifies related mitigation strategies.
Sub-study 2 addresses the convergence phase. It examines the social identification mechanism behind the
enhancing effect of generative Al teammates from the perspective of team affective processes and proposes
related enhancement strategies. Sub-study 3 targets the formation phase. It systematically explores the
double-edged effect of generative Al teammates and constructs corresponding coping strategies. This research
advances beyond prior studies limited to the individual level by extending human-AlI collaboration strategies
from one-human-one-Al contexts to multi-human-one-Al contexts. The findings not only provide practical
insights for NPD teams seeking to effectively utilize generative Al teammates, but also offer significant
decision-making references for the Chinese government in implementing “Al+” initiative.

Keywords: generative artificial intelligence, new product development team, new product idea generation,

human-AI team collaboration strategy



