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Bowler, 2015; Li et al., 2017). 1 #F 21 218135 Eﬁk%$iﬁi£mﬁ%$TuAﬁ%ﬁiﬁ
(Guzman & Espejo, 2019; Liang et al., 2019)Fl1{& 7t . BN L
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PIAGIIE Sy 58 55, 2018), XAMBRAE st M s e e Kb 1
BRAL, WA PR, RERMAIEAT e Erl s
ROKF R F AT HHIEARES . B LU EX K DS s "
e n g oy VBRI BT B TR
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St RIS TRREB A TREAsE T
B EASRIAREAT R TR T
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REEHELEE R TEFHRHEHN LR E—
AN G b R T A, {F Y i SOk % R AR
AEE B RM . 5—, X TAES IR Td&F
1R 0 B A AR IE DG A 2 o U N I A 58
KM LIk A, A EIMT R AR . A
wy, 2R RERMAEA AR Z R (Bolino et al.,
2012), AHR MY, 4R ZH0E ST A8 5 T
AT R ERAS SRR 22 5w A TR S . AR
T3 IR 52 2 o, TAES P 52 TR K
VSR IE N AN SRR P S A (King et al,
2019; =Y %, 2020; Li & Tangirala, 2021; TK#i
IE 25 2022; Liu et al., 2022), “#<#i T 0 & 5
AT (Bolino et al., 2012), SR T, BEA SCHAXT
HH SRR EA L, /b R i AR
R F MR, X, Mg n
AE A T 7 e — IR R) o B3 T K 0 25 5 1
HTC AR D1 T3 5 KO B A I (] AR RS 1 A8 A
(kELEE 4%, 2022),

55 XA B Al G T R AR
B o I AR AR A T R IRSE B A T A B e H
FRAE S, A, ST TAE RS AMAH S AT
TR SEE B 43 A1) 5 R S5 R A 2 R ZH 20 1 R e
i), MELUA RO B 412U B ok A @S AT R
AN A SRR FL b, EREAR LA, &
PRAL A BRI B . PR UGE . KA H R Sk
L2t 1z N H B 3 s R A g, R A S
kN B S ff BE XE 1 A S B AT R A R e Ak,
T B S T B A A 0 B E RTINS R S D A
PR A Al g 3 SR 4R R AR

55 =, XA A R 1 sh A i = R S A
(thick description) . FEAG 3¢ T 1F DL BIF 52 K HR
W T 10155 0 A B S e — 2B B I A o R
(King et al., 2019), 1k 5 THiRE#EF T X
— o FETT I b, KA R A AR 5T 198 A R
A PR B A D T AT A 0 A BILR R R %
PFo (AEREERE, MEEFIT A3
SR SO RS S R KA S B A AR, K
TR R SR B ARAE CRAKER, BRFHREE, 2018),
17 et A A 5 X L 48 75 P P oo 8 10 2 2 M i etk
(HF3E, SR, 2021)0 3R JR) B — e A B 1 BR il
T IRATIXE TR FRSLBRN B TS AT oM AL
RIBHFIA,

gE LAAL, DA LA, WEEE AT R

AT RS AT, OB LA S GRS (L i 51 T
FAFGENE I Ty SRR SR A S A T A, X
FATAT AT B 53 T 55 ] LA T e (1 S92 B v At
Tor k.

2 MR

21 BETAHEFSEHATRIR®
211 RIBEESITHNES

LePine #1 Van Dyne (2001 B4 51 T8 5 A
FE RS B E SR A L L kAR DLk
HETAEABN . TS L BUR AT 7 G ekeE
IR A [R) A B 120 AT 2 R R oE 3%, HLE
W EEIE AR, [, @ E R AR R R
PeERMER . A Y A € 4M T (Morrison, 2011;
FRLE 4E, 2020), AR LUK, EEMTEREIAN
HEAT RN, AN, HESHETER
HAEA A Z [H](Bolino et al., 2012), X FhIARER S
T AT O EAURAS R, R/, B i T
K- HA 5 A A e e

LT 390 A O 55 SR 8 Sl s, B T 3 R A1 A
B fe v S0 F KT B A R % (King et al,
2019; =L 4, 2020; Li & Tangirala, 2021; K&}
15 £%2022; Liu et al., 2022), B, 5 T.#5I+3E
SR R BRURAT Sy, SR 23 B A ] HE R S 3k
A R RS AR S R ELEE %, 2022; Liu
etal., 2022), R, AT LA B A 80 AS fEk
AR ST S AT MR A, PTRE S EEE R
— (AL R H AR RS R T K. BiE
9T TAERHESE, B SCHkIF 4t 78 8 REETE
FANRbES L, BT 24 5l T s
PEAHIE FAE S, N, EF I (voice resilience)
(King et al., 2019; F3g % 2022). “F —##="
(FEYL %, 2020), ##4:#H S (enduring voice) (Li &
Tangirala, 2021) L % J5 2 # 5 (Liu et al., 2022)%
XK T B B F AT N S SRR, JFE
T4 7~ 1 T AT by T Ak R A e R A i L R R L
i, DTHR T A OCE F AT R A TURAE 4 B
ARICGAN, it — AR B T F 17 A
PRHR, TS UMAXEFIT R b
TEHAT R SR H A LER . 2% T UIME
AHCHE G e, ORIAAT R i rT RSt (P o 45,
2022), JE4EEE 4T M (Liu et al., 2022)%, A 0¥
Rt AT N A R, ME AR, & TA
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TR R B . B SLTESERTHE F (present voice)
K2 B JESL F AT M m, 3 A AT R
FE I i 0 B AR E M R B R A
K
212 RIBEESITAMNERINE

Bl A 5 PRS0, R B 22 1 T 55 0T 4R
KTEAMRE F AT R SIS HE4RAE (Morrison, 2023),
FHEHEFTHRNLRNEARSET L, X R#
A B TR AT DA AT RS 1 M LR AL TR S
%, HEM S, XSk FE RS & EL R,

BRIk, FEEREMAETLS
JEE T R RBHMN R  ARFME A King %
Q019) 42 H < F M ML E, DI R R RS
RTRTKREESSFSET R R. %%
W, HARET RS ECRGE, #5745 B E AR
SR SR BEAT FE 40 AR, DT 0 A A B
BT, 6L TR M A R R R
Ah, EYLEFEQ20)MFFR M, EHHERNES
B TE 5 T T AR SUBRF AR 5 2L RB %, I
KO TR T B . Liv 82022) K, 4
AT RERTE T AT RS S S0 AT A, 53
T OB e BRAS B4R T, S5 S0 & 1)t AR b
R, AT FE AT AR GUR AT R, R
T B A R S PR AR, e 2 00 AH I
55, Kim 252023)K M 517 &b o i
ARG B RS oA AT o RS

A A B LI () sl S i o (el o s e ik o

BT AT RE S DAJG 252 i S 1k e AT S R TR, DA
kLl R R A B SEHE Z M ER, X RA
Bh T ARG & e

g BT, BTN SEET AR F 4 5 P A 20
L A5 A 5 AR S S AT N I E R
Mz s 45, 2022), XN, 178# X 5N
TR TIER, JE R 4 A HR G,
PR A S5 25 1 5 4 5 IXURS: Rl 25 DA S A UE B 175
B(BRE, B, 2017), W E RSB R L,
MK G SEAT AR KR E 23 52 B SRt A T M it i 7
P AR B Y S5 LA SA R K BB R O [ 2, 8
B, 2007) . FRWFSE N T RIS LAY A, XS 2k
HEE MHT R LR AT TS, MR T 2R B e T
HE RS ESEFIT RN,

o TR SCHR, EERT IS REMAA S
AR B AT Sl B R R MRS B AR A B,

Morrison (2011)4 .51 I F 17 M 1Y sh e
fiE, P2 ZaT ] B SR AR, iR F AT
S bE B AR AR B A . Ry Il R X — IR, AR
224 35 TF IR R FH 28 30 BOORE 1 R R 5 A R 400 Y 2
FAT NN . SRR AR WO, sk
WM H BN BT NE R —F R 18,
AR R RS, N R B TR R Y
4% 5. (Grant & Ashford, 2008), %5 315 24 7 B 4R
REME IR HE A7 AR Mk, (FZ R TR ) B K
S ME LTI AR 5 AT A K AR Tk o PR L DA A X 42
B () 5 BE R BR 9T 02 T 5 A7 A T A AT 4
BEFAITHMATGRIE 45, 2022), HET L, B8
K2 2 T IR 5 T AR AL A T R B ST O,
DIHE 54T R s A AL LB T 5 2R . i,
A (2018)2Rk FHLAR LIS 5 L & T A M Lo pE T
FREEF AT N S UTERTT R WS BEHL I LU K sh 5 Ak
B, BT AT MULERAT R Z 8] 1 3 25 7 4
B 52 B SERIAT e BT E MR, 932 2 Y 1 5
FriE sh N A G B S A ER MM, Ik
Sb, WA SFHRFEH AT E AT RE DA ES
(oLt e R i | R e o W s
PERURA, Li Ml Tangirala (2021)48 HMAHH #Y
)] 77 (momentum) i & A+ [ 4fE 4% 7T fig 2 310 B 3K
K (self-amplifying) i < B 12 e~ Al 5 3k i<
(self-deflating) ¥« Ji 1 B2 i€ > PR i A £ 14 A8 T AR
Ko XTULIEPFFR LR TN, FE-R THFEIE
A VG P 3 2 A8 4 H AR — B0 i AR IE 1) 52
M5t T, 6 G 8 F Kt faE Lt 251k,
B IE AF (2022) Y SCTESE SRR, # ol T FAT
RAEA L S R 4 R IE U B AR
Hop, RFRH QRSB RONRWEFT T HE
LI BT R, AR A4 T 5 56 R/ 1 i i 38
UV B VR TR B TS AT N AR,
R RRM KR FE T LSRR E
AT R AL LR Y B NI, JF IR AT = 5 T
e B —, MREF AT BA B R )
BRENEWEE, T RIS MM T a
B TR 48R #5478 09 T8 R B i 2R #L
(Morrison, 2023); %% —, sh& i BIEFT N T
Jr AR T R R EOR, RORDEIE N S A Y
HIBIF T vk LA DR sl 25 ML I A 9 A M R (e e,
HE, 2017); 5=, NMERETFAT IR IR B DL
WAL EZ R NAE B EABRRNLG S E W
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(kI 4%, 2022), X J&—A~Z 5 J) A B A
BB LN AL R (TE R, 2018),
22 EEBEEMWRIESITANERNE

B & T B HG B B T 5 RIS,
A R 43 SCRR L AT AT N KA B < R BE,
FEE TSI . A SIAFEES . fFRm
THE . A B SRS A, RS H
AEIT RS ER 4 2018), EHERES AN,
BERAG, 2019; itiZElE s SF, 2022), {5 BILEAT
J(BRfERE 4, 2017)555 T JE g & /e LB
B R4, BRFR S5 KR INE T A% F 5
T AT ML AR o R A R, 4
AT AR R 0 TAT A AT B, g I 44
B AR R E ORI (2R 4, 2020), U HAEEEF
Ed, SIREN FEm LRSI, ¥iEE
WIER], R TBAWEST AL, RAHEM
1Y K fi 28 2SR U (Detert & Burris, 2007; Bt 45,
2016), fH[FIEE, ARG, ST RERN AL
PEAR AR BE A A N ARe it 1), 8 399 9 AN & ek
A5 HORBER R 12 IS0 5, RS nscika
YAEREER, 2558, 2020; Bk 45, 2020),

AHE &, RO N ) B R A AT O A
(Behavioral perspective)tA 2k, A 7 %% 45 5K i
PR —Bh il B E B (2R 4, 2020), 24
SV S . BUE B T2 5 B 0 I 245 B 00 A
P4, TS, 2021; Jiang et al., 2015), BA
AR T SRR R R R (B B 4R, 2021;
fHANWT, 2017), B84 AR PSR B A4 B b 1) 155 BE 2k
%, FLABAESCER 1O WA &80 il B AR T, 4
b 5 T T AT O R B A R (O e, R
M02021; ML 2, 2019), FET AR, ARk
AT BRI SRS 5 TS 156 R 2 5 Ok 2 1
. FRENMNNESGRTIERSE (WA H 5,
2015; TS, ¥4, 2018; Wang et al., 2019;
W, dAE2%, 2021) FEATHTE S A S RSB
(BALL} 4E, 2019). RARG TAERG (B 45,
2017), ToxsceBRAE 4, 2019)5 W0 MR e
FAT R ETEALE], JE S EEA SR, T
S SRR AN AT IR v B T B2 A R A T Ak
J, P B TR B R S ORI S i A,
M ELRERS B B T oA Al & J 35 R OR 19 B AT IR,
AR SE B T (B 45, 2019), X LR
PR AR T 5 T F AT S AL B 5

PRAN T PO A AL A SR RS R, TR
PSRRI T AU R

EAFERN R, BRA XA RIELERS 6
T T KRG C B HR A 35 BUR, HRH
43 SCHR DA A R0 A b A B S e B T o6
FRAERL, XA R GRS 1k T R T R
X—H, KHE AR TELR, MERFITNEER
TAT R ZAh, AL AT 8l i 00 AT 80 5
BAEN B ZA B Be, 0 B BT v FE R IR B Bt &
FEAER 2R = 4, 2022), {HH RSB
HEBNEPFEVG L ENBRHERL, MixT
BENEIA A& BT TR L8 5 A0 BRGSO R A7
TERR B (FFalih %5, 2023), ZM TR TAF
] AT RELE7 30 — S B, e b, X SAFAE SCik
AR — AR BR, B, 7R 488 A T 0 RS2 B Y
PRI, R H A7~ (A SRR 23 i 1 U 2= (R 55,
Bk, 2014), ZAWN 7GR 5 B AE 2 WS A1 Y
TR P AS [ 2 T VR A 22 S e (Bt 22 45,
2017), WARIET Z 0 E Y S8R )5 Y
A VE VLB, BF 58 4518 it dE LA Al
W SRR A Te T
2.3 X#EkiFiR

30 e SR el B AN A T, RS A T
AR e R AR OHLER B R 2 i I U — A
B, O SCERIT UG R 2 5 I B 0 2 i 1 3
JREREEE, RIFXAMRE F AT R sl A R HOR T
BLHI 2% 5% (R R SOk, 7EMFE iR 1, 2
PR IR B R D, WA P e F S
TSGR, ML, #EThEE
B PRI B 5T UM S T A S B e AT AL |,
it oL T 1 IR S B AR A S AR T4y, H
Xof G T SR AR A B TR B — )2 i, 2
AN R R EE G S, DA SIS0 . B
TR A B S R A AR AT O AR E F Y
Brte 25, el BEALE L, RECR A =LA 5T LA
8 7 TR DL R B A R, A B B 5 i B
TEFHEANNSEHT B Z TR, X5
5, REEFAR AT B T#S XA
U EA, AAR A Al 7R T I < B3 T 55 ] LA AT
FRE2 I S BMERU R SR B Z A AU BE 4R S

3 R
AICHS TR 3 U SE (AT 1 2% ) A Il i B
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BFE2 “A78h#E-B F LB EINA T R LIRS F1T AP Bl B

BE AT PHRER

...........................................

LB AERRAN
| BRI A T -
I S e &
LR ISR i
HE AT VR

W HESRIA

A1

T AT DA AT RS A S e A g e, ARG
IR EIS A e, BESTEAR L A B B
SR I SR, MR E S A
7R S B RE S, I X R R P A
FATIRE W5 1); Kk, AMEH@EF FmA
T3 R S B e A A AT A T Ak S AR A VR AL
> AR S IEAE i it i 2 4, e AT 8 E
FI T JE S HES, M B TR Se S AT M B wI iR
B IR S R E PIB Br i AR ALY T DA 5
PR I 5 S R AE 1 AN [ B BE 114 22 5 Ak 3 1 4
HMEE 2); wa, N T X5 LB 5 TR
SR T I BT R AT B A L BRI AN 1k
RIS AR, FERFGT 20 AL ST ) I SEaG R 2
LT, RS S A B R AL
BRAEIE BT TR FIT A M sh A e (W
3)o RMASRUL, ASHFFEIE BIE A R 5 —,
VER B THEHE AT N & MR T, AL
B S Y A UK A T SR A Y AR S A
MG R A®FIE 1)?7 8, A+l %
BRI A T RS T 1 PN T I R L A R AT
2 (WF5T 2 FIWE5E 3)7 X S [a] ) il 25 B T
BRSO E B SE .
31 #AR L EESRAANREEELRAOMS

RESHEEN

AR 5 AN AR A ll o B K A A

& fe =IP)

- BT SBR '
- BHIMTRICE i
- Mo AT |

W1 R A AN FIREELRNRENRS NESH

(3 5 S BRI AT A AN, K s ol
S AT IR S (LUF i FRi 5 L), IS
IR S A, BT SR, Ak ik al
AR LU A S AT H Y, 1S Y
— ROV THRI A TEHF AT . SRS
AT FRSE B . XSS B 5 & 5L T UL AR
kA R AR AT, IR F A TR 42
HEEAT RN, CAMEREH, ARBEEHER
5 1) S R R W I AN SR IR ST R A VR FH ) (R 3 4R
IMEEL, 2014), SRR EAAA B TIF AR
BT YR 2ERE f1(Kang & Snell, 2009), H:bpE%%
N7 BE S 1A N 7 6 PR B B T AT R Sk B R
(Chadwick, 2010). 7EX} &5 17 R A 52 i J 1,
Mowbray 5 (2021)48 11, 5HEJT . ShbL. Pl
(N T B IR S B 2 X6 B3 TR B AT Ak BRRRL
N o SCEOWER R, FEAS £ Al v G 3 5 KR
i 1A B U B . PR GE RS AR
SEREE LR, AU 5 AR . R IE B L
SR, MR T B AL . MBS
P . SIEEIIAE 2R 2 . ST B A5
ez PMFERON A TG . AT R TEEIT N
A UK AR F I N B R S R MR R, AU
WG4 AMO H IS HE 2 (Ability-Motivation-
Opportunity theory) (Jiang et al., 2015), $F# 5 5k
BRGNS IR T . B LR
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SR E ML R HE ST R U ZR SR, S5 A
A FN AT R RS AR AR A A 85 . &5
LA TR S B SR, AR SCIA & SE R PT fE
LT A

(DREIRTF A, L TE . Bl TAEY
KACSET-BOoR ISR 51 TN @S RE T . 2R A,
e BE B, —428 5 Tk 45 1 oG sE 5 B ik
T, U R AR I X i A U R A A B OCER
BNER, HaX 280 T rl geAF e Xt 41 25 B ¥ 4E
AT NI TR AR ABERIEFALE, X
P — TR L 2 2H SN A 30U B B 840
A RN T, Xk, AT
W LA LUE R R AR KA B 0 T
X (] A 8 A R RS |l SR TS ik ik
By T4 ) SRR v 52 8 . 5 Bh Al 591142
T+ 5 TR e A @ AE S 45, DAETHA TN
HE WA . AL, XL ERE
B TR HE 5 T —Zkolb 55 1 5 h R A AU AR B
e ERBINT. . FRIEA. Wm Rk EED), #
18 0 T TAEAE 8 R 2RI, g & B
[A] 5 & 2% 2 UL A BE 1 (Mowbray et al., 2021), M
M4 v A T2 5 v I i 5 R OR AT T

Q)BPLIETR T, WA H L IR &
R0 T 5% S5 24 2 r S B 1 e 5 kR AT
Ho AREALUEH T, I THEAAT RIS
—Jr i, R TAKBECHTE ARZT 8T
W, D — 7, SAU R DL R R T
O R SCAERE R (B S0 48, 2020), (A 53 XX
W T AR £8 AT o D H NG SR (BREE, BB MK,
2016), Mz, HLUEERNEH G BEEON, [Hi84
PRI X A T IRV AR 25 E A 7 R DAL (R,
Jktf, 2019), MIMFE0#E 7 BIEA L X, 420
Al AT A B UO W L R B ECE R I
SEIER, MR TENT UM R A IETEEL
X hedEm . ATFRE SIAATHRREE .
W SCRIE) A B, R CRE IR
P AR B AT U ] R o) B RLTE, TR AL A ZUx)
BT ZEN MR E, g5 A s
B A ME, MR B X S AT oA AL RE IR
BRSNS HL, seAh, AL TAERI BN
THAT LU i 0 T2 B A 2 E 3, BPOC R M,
AR R, D TR A A2 B AR R
miAT3h, MIfEdE s sl AE gL 517 ™

@ o> =

H: (Mowbray et al., 2021),

QGPL AL, WAL, HIBAA1E. X
F52 5% )50 R T E@ S 17T 04 K & 1
25 1) H F e — Rk PR A A A AM T, BT
Xt [ B EA, BEAT LAE SRR IR, Tl
FEPEUTER (Grant, 2012) o A5 KRR BE J5 (8 51 T 2 Bisf
TRV S MBS S EF s, LR 7 B3 £
A TN ST FRAC A WU BE, X Bt T A
WRMAT AL, W, RSP S A
TR . B B . W TAEX B, & E
LR TR G MR RES, X —Fakek
FOHLH R AL T S KO TAES TR 32, Ak
TRF N IE R R 145 B 2L 5 (Mowbray et al.,
2021), A BhF 0T HIME, @ . kg .
HEFEAEIREREER, X o5 T iR
BETHE R A B A AL A BT T R
AR . B, I FAFA L G

EAAE RN, ARSI AMO Higl
HE BRI R MG N A =AM, RS |
=AM BRI RE L IF AR Rk ST & AR, i
RAEMEBAMIGELSN, i, FRED
fEM) . BAURPR S 5 A (UL T #F LS, ©
AT #E R TET WL Hit, RUF5EE T

T BRI, AR LI N AT
A HE A B TS0 M%) R H AR, AR SCGA
Jo, RWENAELERE ST . SIWLAAL S 4 EiY IR
FETET AR P, SR W P 25 14 182 1RSIt 1o X4 AR 4 A
JIBERIR RGN H AR G S I A TR

ARHEFERR W R A Bohy: —4, M
A BV Jeh AR S0, %ok L 280 5 f51) il A A7 S b R
TR R EGE TR . CRRIBU A A . RS 25 0 H A
H LR EAR b 2 AR RIURRIE
SRR . 5, ERBIA IR 1~24
FEE IR/, R 5~ 8 N, WM 158
5 TRV B T R g5 WAk Uik, 38 F AT
ST EAT R AL FE; B350 AMO BB
ot FHESL, VAGA A S R SE 1
YA PRI R A | B0 BRI KB LE,
il ERIR . B, TR T
B DA KR R 06, e 0 A 5 S BRI I 2
ik 5ME T H,
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32 MR 2 “ITHHE-BESXR EFNATRI
BEESITHNMMERITEER

ALY 5T AT R IR BRI (50T 4,

BB B RS Sk D | R B RS 0 T b
B, Rit—HER R TESITAEATE NN
ML LA B N 7 3 PR 52 Bt H A B AR, A 43
eV AR HEIS AR S, WEITIENA TR
THEH AT RGBT Y B
FRMESE; FELLBGON SERY, R0 a8 S L BrE Mg
FAT VIR kG 82 BB B 22 Ak vy
PEH
321 THEMATRIREESITHERTE
B9 7 B B AR B
A A B AR 12 N T A G
A RIN 0 RN AT A 1 Bh 25 T8 Ak A B (Lord. et al.,
2010), RIEIZIGE, MM A E AR A K
WLEEFZ A DGR PR AT R E i B, X —
I R H P B A A NN R 1 AR Ak & R (Lord
etal., 2010), R4 AT AT M3RVER H IR R A =
AW B COREZ, LHFE, 2007), Hrb, 70w
BAT R HRAE Z W0 A0 A 5 00 E AT B B B A A
ERAE AR AT o i e W01 10) 52 i 7 2 AN AT Ry R B it
B AR B R R AT N Z 5 5 A
Xif G i 2 00 SR A R, B A R MR R i 4
AT B 0, 3R A 58 B T — A A FR S B IR
o ZIIR X TR RAT A 0 A TR i R BT S
FtE, AT A ST /R B TR S 5 A7 0 B A AR
R — AN A A HTHESE

DA P 1 SR B T R A - I B A T R
SRR, B R A R B - TS -
FOMEF NS R (B =, kM5, 2012).
R R - H R F AT = F R 8
AT AL (BREE, I, 2017) R0 R e A —dt
T AR RN T RRE Y DU B BRI R (5 2T

05, 2020)55 1 F W FRBOE, A SO AT S
FOA T TR SR 5 AT A U W U K A
“Je kR T B R (AN 1A 2 BT 7R ) o X — AL L)
Frah & Jpty, SRENRE TR FISMETT A
I B RN AL, SRR S b <A T B - LR
HAA T BT R e 54T o A L B E T
HEZRIER: .

(DWIUG KA B BE: WA K A= X AT A
B A A 5 AR P A KR M5 A R B i 5
FEPR R e S AT N R, A E AR
BRE-EF87 HERmE, S0 TS0 HIUE
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The dynamic mechanism of voice behavior oriented human resource
practice promoting employee subsequent voice behavior
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Abstract: With rapidly changing information, the long-term stability of organizations urgently requires
continuous feedback on critical information and effective solutions related to the market and business front
lines. As a result, the continuity of employee suggestion is becoming increasingly vital. The majority of
existing literature focuses on how to motivate employee voice behavior, but there is a lack of understanding
of how to motivate employee subsequent voice behavior. This study, inspired by the phenomenon, first
summarizes effective voice behavior practices in local firms and explores the concept and dimensions of
“voice behavior oriented human resource practice”. The study then investigated the varied moderating effect
of voice behavior-oriented human resource practice in two phases, based on the two-stage model of “initial
induction” and “follow-up reflection” of employee subsequent behavior from the perspective of actors.
Finally, the case study is used to reveal the multi-stage dynamic evolution process of voice behavior
oriented human resource practice that promotes employee subsequent voice behavior. The findings of this
study are likely to improve the understanding of how to inspire subsequent employee voice behavior, and
provide implications for employee voice behavior practice in local firms.

Keywords: voice behavior, subsequent voice behavior, voice behavior oriented human resource practice,

self-regulatory framework



