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* &t % 4 # (Conceptual Framework)

THEBRIERITEHE? FARBETEARLE K
HIRE. infEREFRERE

ko F HT kxS
(TR0 B AT N EOF R S, B R SR 0 B B I B S

A FRTE R 2 BB, BT 430079) CPYAb R EZ B HE R, 1Y% 710127)
CHmRHE I b, 2RI 430074)

W E AETEOCLBFUEYNIG, AREBFESR ISR LABRSMAERBREIGTHXLIEXE
B, MR IR ELBHRL ZRTT IR ELBGRRFH a2k, BB T ALK RBAMN ik 2
Fefop X —SAR TR EERPRMANERLT R, ALEAIFRET X TN BBREBFRY LR L L
B — A R BRA T R R 09 SR A BN B B B0 TR G 2B, AXHEAHE A F—
AR AR TR E AN AER M, PIES THERR L LB TS REARBAEE; 5
= WA HAR IR L AR N T IHERFPRLLERG Y, §=, WK R LG RR ., K
ARBRAEFEALERERF T LERLLBANMARRAIRL, Eif b B oL FHHEDZIRAF BT
FEhkRME LA T TR RIS R R BT

KEIR HARAEIMERZAR AIFREKR, K, T2

%S B849;C93

1 SRR Jof WL/ Y B D R A S AT 55, W R AR AT
B A TN A AR RS 5 % P RS,
PEREE KRB . =1HE . BB T8 6e e IR Em RS . BT, #a%
HARFEHE B —RHORTE, BFAWC EAR S0 5 N LA BE R AR an 52 mag A28 AR,
[ES 4 T A ES R A W1V = 2 I S B ANETAESHHLE A7 AR TAESHAT
R IR G BT H AR o . DIDLER2 . Sk BRe RTINS 2 Ptk, 78 b Al B0 1 7 5
AR N LR BEHOAR AL BE A 2l Ak a7 5 10 = 55 ZBR, BRI BTN L T AR R R 1 S M R
P TAE, A8 X & 22 /I E0 28 T /R 7™ A 52 EEAEENALE L,
(Davenport & Kirby, 2016; Huang & Rust, 2018), A TAEARZ 4% (job insecurity)WF 75 F J2: 4~ 1A
TR BER AR AN TAER R 2 F B4R 28 i o7 28 BB TAELE AR R 2 7% L2 M AR E T 1Y B
HEBEHE . FARBEMEMAK N, HEFFENH (De Witte, 1999; Greenhalgh & Rosenblatt, 1984),
REA R E A . WS . WEAR RN ) B IR A AR 2 E A T AR TR 7 R HR M gt e €5l 1) — A~ FR s it
(Daugherty & Wilson, 2018), |41, J7%k4E H % F 9% Efl(Jiang & Lavaysse, 2018; Lee et al., 2018;
A TR UL T AT A AT 3 b &2 =18, 2007), R4 HE X, TAERZEBIBT
AL R T RE G 2 S W TAE Y H TAE A
N WA TAERRE, APk SR M0 TAEE S g I &
Weks A e 2022-11-18

* [ [ RRRE R4 H (72202083; 72132001 72172122). J@m%#(Greenhﬁ‘lgh fi Rosenblatt, 1984; H’illgren
WAEVE#: Joir 5%, E-mail: Irlong@mail.hust.edu.cn et al., 1999). DMENFFEEIRIFDT T TAEAR % 42
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14 20 252 e R 3 AN A A e (R 3R LA TARE AN 22 4
JEXS 5 T B O . TAES BE R T AR T A5 45
f52 Wi (Jiang et al., 2021; Lee et al., 2018; Shoss,
2017), fHED IETE N T BB AR AY A 1N T
— 2 I A S B RN Y P O A A R
(T3EE 4, 2022), NLERER AR S ALK TAE
FEAEE R, B LTS TR A st AR
7€ Pk (Daugherty & Wilson, 2018; Davenport &
Kirby, 2016), #A1 HHI AT GEH 5 T TAEAR
GAEIIRWI A k= .

A N Z IR FEAE N TR REE 5T 5%
T AR AN A S R IR (B T BR R
Brougham & Haar, 2020; Lingmont & Alexiou, 2020;
HOI AR XU, Dengler & Gundert, 2021; HLES A
Befik, Yam et al., 2022)2h K TAEAR %4 %%t 51 T
B LIETT BRI AR 77 & J 55 45 10 52 e
(Koo et al., 2021; Yam et al., 2022; K3 25,
2020), RS, X EERFTY G AR AR B A
TAEARZ AR, FFRBENLTHREEA N & A
I JH T B AR B 1 TAEAR 22 4k, X BHAG T
PR A RAIE R N TR BEE 5T I TAEA 2 42
I, WAH T L ZUR IS X ) 15 1t 22 fige A1 L
YN TR ReH AT R M5 TR TAERSR . R4,
N T RO B 2 JEe RNE FH 23 5 B0 A I 1 21 R
LT ) CAEARZ AR BT R 5w f5 R 2
frar MERRIE A 47

A E LR AR E ATHREERT
A TAEAR 2 AR, SRR T AR 2 4 X —
BEE, R HAE S5 . A SO AR AL TAEAR
B AIEGE SO N T REHOR 14 & Jr AN 5 30
AR B 1) AR AE R R i 2 378 0 P FRR R P 11 B
o %N TR REROR AT RE A Sh 1k AZE TAECEAR
NZR) PG TR 2241 TAF, WrlfgEMA
FTAEFE TG TAER TAENS . TAE
J7 R TAR B RE K 25 % A= 22K (Roos & Shroff,
2017; ERFA, faf#h, 2020), A< SRR T AR
AR 42 BN ARG BUAS 22 22 SR > B R B AR
NG IR HETE . A SO ST B i R s L
RASTAEAR A A EX 51 T T AEZS SR 25 51 1)
W, ARSCHIWEIE B =R R A TAEAR %
SRR

38 3k WA B AR L AR AN 2 4 R ) R e R 4
Sk . A8 R IR I SRR R R, AR SOk

TP RGEWHARR TAEAZ 2RI HESR, B
A G SO SE B S FEBIR T 7T, AL
BTl B 1 B AR T AR AN 22 A2 g — R & 01X
I3 TARE AU TAR R B 22 2%, A F T HRIEA
THEREH 5T TAEAN L 2SI . HIK,
AR SCHRVS BRI TAE A 22 A2 IR 52 Wi I 2R R R
RERS 2 HE N TR RETT 5t T TARA % 2R BHE A
It o T PR EAR T TARA 22 2 i A4 52 0 i
AW PR, A SCRAF] T 7R LA B 2
IR o A8 SBIE SOTTTT, A SCRERE N A 38
PR AR A T AR A2 4 B 52 i R AR S 7%,
BE A B X P IS 0T 5 AR AR #5253 TR B T AR IR
Lok /o8 S R

2 HRIRSH

2.1 EHFEETHIEAREBHR
211 THEARAREBHMSTMEELEN

1 G2 T E NI FE X TAERE RN E
Mo FTLVE M, A28 X TAEA &4 B0 g
FrEZES, ARENE TEANEG 2REA =Jrm
FRiE . S —, TAEAR 2B T WS .
TEAH R 2 R SR, AN (6] SR Y AR 22 4 0k
MREFTEZE R, B, TAEARZ 2R R T T
FERBUR IR RTS, mMARCERENHIEL. &
=, TAEARZ 2SR 53 T 2 1 4 44U 2/
TAEMESZ . RT TAEAN L BN S5, A
S H R T SR T/E A% 4 K (Greenhalgh &
Rosenblatt, 1984), WA 2= X 4> T ANFEERER T
YEN 24 8%, QB0 A RN B B T AR AN 22 4 ek
(Hellgren et al., 1999). A 1B RN A TAEA %L
4% (Huang et al., 2010)5 X B S A A B E 5 T
TEARZ (K 4, 2022),
212 IHEAREBMARMELHLA

ARG E =T, P FEE TN
W, WRAAHE . S sSsis it & B 2
WA AT T TAEAZE 230 52 mi P 2 A5
JERANE 1 FR). SRS, AR L R
BT TAERZ 2R G R, 80 RETER
LRI R R LU {8 22 1] BB #F5E o

INHITEA BRI o A AT BRiE (Lazarus &
Folkman, 1984)IAA, /AR 75 I 21 20 LT 558 %)
B A Ak 1 52 ) DL B2 A PR SR 5 A 70 A 14 9 U R %
X —s M 2 [F g T HAAEN PN RN X 7 2, AR
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F1 EBRIEFENIERRERPEN
¥ B TE X

Greenhalgh & Rosenblatt (1984) T 4f A~ %2 42 J&

Jacobson & Hartley (1991)
De Witte (1999)
Hellgren et al.

Probst (2003)

=18 (2007)
Huang et al. (2010)

(1999)

TAEAZ 4
TAEARZ 4
Rtk AL A AL T

VEANZ AN

T A% AN

TAEARZ 2
PRI R T A0 B A A 2 R A VR R SRR (B B T e A A S 1

TE R TARREIE h, A A 2 1 7 A B 09 TR i SR ) —Fh I 1 i
AR S B A8 B 1) 22 A IR TR N AR I 22 1

AT TAEAE AR AL AL 5 75 1 AR

Bt R TAR A2 A AR R BUA TARRRAAAE S 5 A 048, Bt A
TAEAN %2 A A A 20 1) R I 6 2R B RS2 000 b, LA AR 2%
PREEAL . Bz B A SR 2 T8 58 R R 2 55

A B TAERE PR S
AT A 5l A B RIE 52 51 U 4 S A

R % A TR A S ALy | R AR A 0 3 B B
Shoss (2017) TAEARZ A& AV JRRN 30 A 4 R T AR 0 B 2 37 28 M R R M P S
k% (2022) 3 AR BB 5 TR A2 4 R BT o K — 2 00 4 54 1 2 7 A 3
GTAERG A T AR OS5 7 6 9 VLR, A BB 5 T AR 22 % R4S 5 T
SR OB PN S BAT T 4 T oA AR 1 9 5 LR
EARE
« W
EEEE i « WEFEIR
« HLVE WEEREE | - SO
-HgB 5 Bt vy | THRSE
AL W e | | TR
" ABE BRURIRAF R HLSBIE | e
- FASH iy L RSt
O A T Bl I e
A . o
wompmg| o BB |« THERA
MEEE S|« B AR N o
o NOGiH2eis g IR/ R Al
e AR/ B A * TAEET
BRSO 0 [T S THETH
- TR - THESL
- W « HYVARATH
R - Bl
« ISR - BIHATH
* HRAF - EHH
« TR S TR
REHXER
it

A1

PEHTTA L, THR P HSUE R R R @ EH
1555, Debus et al., 2014; Fii 11 4 2178 &
Caliskan & Ozkog, 2020)&5| & TAEA L4, X
TH A ) SR AR A i = 7 ) R TR B (R T AR
5. Al i, Debus et al., 2014) A {LE &
AR 380 B 0 1) A AN 22 4 BRI L T AR 155 5 i
W TAERZ 2B N, R, TAERE S
AL R IEAPEAY, R A T AR 0 TAR

FEGH 5T I TAEAR % 2R AL AL

B TAEAT I ML 08 5E (Debus et al., 2012;
Vander Elst et al., 2014),
PERARAEELIE . R URAR A7 B8 (Hobfoll et al.,
2018)IN Ny, AMABUH FHERFRAE A W, I
FI A SORARBOH BT UR o SEBR 09 B8 IR K AR
BRI B 2 S B R R T B, [FEE 5]
RAMERIBAT IR TR . 5340, BRI 3RAG R
R B IBFERA . YN RI A TR B RTR AT,
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1) T 3RA5 B 2 M B PR B = B IR sl A i
DRV R U, e T R B AR
PEIRARATHE, B SR T B PR A S RS Y
5T ) A 8 B T AE R & 4 & (Jiang et al.,
2021; Vander Elst et al., 2018), [RIH}, TAEARZ 4
SR — P TE I BRI R B, S R EBUA TR
SN, B G 6 AR I R B L X 2H 4 1 Uk
A AT TAERY#% A % (Jiang & Lavaysse, 2018;
Jiang & Probst, 2017; Sender et al., 2017),

oS iIe . A2 28 He it (Cropanzano &
Mitchell, 2005; 4B 3C5E ZF, 2012)IA N, fEfL&3E
B FRH, AR —T7 N — T e, A 55 Tl
TR 75 (5 W07 8RR 5 8 56 R A DL e 2,
WER—Ir 9 —Ir i, WX Ir Ligesi
R, OB L e R A B S R . —
Dy, PREE AR E R O TS A S RO IR
B—# 4 A C 5 AH Z 0 B 2
S RAR B X AR PR A 2 Uk, i 5 T AR g 3
TAEARZ 4 (Keim et al., 2014), B —J7 i, 45
TARE 2 TAEAR &L, HoAi ) F il A 414y
WT R EEXR, BAHACSHEZM AL
PR, B, B AR/ I =
JE IR LH L 1 ORI, JF BEAR AR B AR
ST R E A LR35 97T I (De Cuyper &
De Witte, 2006; Huang et al., 2017; Piccoli & De
Witte, 2015),

Ha B M, RETS S0 (Ashforth
& Mael, 1989), MAERFE 2 G0y B @251 %
— RINEME IR, WO T AR B B XS
REARRNRI R TAER A . AR RY], TAE
R LB T 5B T A4 20 B 453 (Piceoli et al.,
2017; Ky 5, 2018)F0 51 TAE J #0414 1 £
33 (Selenko et al., 2017), BRI TAESR . HHAN
RAT A FISEAR AT o [, AR5 E B9 45—l A 52
300 56 Z2 A 230 0 PR IR B T A 2 SN B ) B
S ECR TR R TAER % 2 (Wang et al,
2019),

Ao # it AFPoE i (Ryan & Deci,
2000)IAA, WA A M AT R R =
T A BT 2R TAERREE, 2Ok H T AESHL
AR TAEAT o A WFST T A Fo e BB R
WT TAEARL BN R T TAEIT MM, TAE
AN A O R R SR A T AR 22 4 JBgk il 17 5 T

B M AT AR G 2, BRI SR
174 . A J1 A0 A #1478 (Montani et al., 2021;
Stynen et al., 2015), ¥&hnH /2 472474 (Van den
Broeck et al., 2014),

it RIS SCRBON o it SO0 A TAE A
BB RE R AR EIB 5, O TSR A TR £
{6, 22 18] (R 5% W 53 B2 (Bolger et al., 1989), 328 XA
CiER W ENOR R N e - U= SURIS N S I NN
T8 1) 5% 5 B (Westman, 2001), T AEAR 2484k
RTAEEIR, =BG TRk, BRSNS
g, T AT BE S e 5K JE AR T (B G RGN ),
T3 5 F G B B 5 (R A8 SO ) o B 5 3
FER TAERNL 2R FEAEN & EIE,
ST L4 EIELim & Sng, 2006), [FRFA
BE Y AR 2242 B Wi A BE R ¥ 20 (B FRAT
(Lim & Loo, 2003),
22 AIEBEESETHIETENIESRZSE

AR5

N TR BEH AR 20 AR 1 TAE R ARPIR B 7

W, fEX—F 5T, #E000HE T AL

B BEH AR TAE By 2 W5 (B) T AR #E), DA R
T — 5 M B RN B 1 N LA BE R X LA
SR AR E T B U (R0 TAE AR %2 4008 o 3 Tk,
AR SCHRE [ JBS3E 7 3 73 P9 2
221 ANIBgEESRTHIEZE

N T BEHOARAE AL A A A2 BT
PRI TS DIRE, 46 N T M Hlasss
3 BIEMARIE T EMERA AET LR
AR, NTEBEHARANLAE A AL 51 35 551 T
1, B REXTE A2 AU FN 25 T AE 7™ H: 52 (Davenport
& Kirby, 2016; Huang & Rust, 2018; Z=7& %%,
2021), FFFAIRT A TR R AR lnfa] 52 ma A28 T
YEFREA ] AU A5

FrE e B 31k (AT automation) W &5 A 244 TA
HNTHR BRI A& K TS, RE
PENZE TAEB PLAS B (Tschang & Almirall,
2021), Huang Fl Rust (2018)4& 1 T TAELHE
e I T BE R AR XS AN ZE TAEM S0 . Huang
Fl Rust DXCoF THURZE | 708728 BB
DURRE BT, JF4 ok DU R AR AU XT AL 25 Y
MEFEM RIS . N TR RBHOR 6 A sh kB
RESRALAAE 55, SRJE THEE B w8 RE 2R AU A 4
%, WAL AZ, Frey Ml Osborne (2017)
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FeT W57 g i BdEAL T T 702 B R
R, RIAK 10~20 4555 KM 47%0) T
VR IG2 BTFEALL T R T BE M . Arntz 5§
(2016)i i X 55 A sh b FE B (9 PEAh, K BLTE 21
DA AP EF R 9% T /8B4 35 1Bk
1 Bh AL B R o 76 56 AT 6% TAEBOAE J 5 32
A B4k B R0, T 7E B A X — HE Bk 12%.
Zhou %5(2020)FF 9 [E 57 3h il ki T AT
RERARIEARIBOL AR, ZIEE 2049 4
EPRA 2.78 1257 8 I N TR REF AR

FF 5 eI 58 (AT augmentation) W 15 A9 2% 4 TA
RN TRREE AR 2 A kA% 0 TAEE S, thdh
NKTE WA TARAE 55, B S ANLEMEFIA
WL H %M (Daugherty & Wilson, 2018), Chui %
(2015) 3 F 25 [ 95 s Sy i S B 48 N T2 re 4
AREFIP N TAE, AU AT w20 T AR,
MR AR | HLAE AL B TAE 5 i i H ok AL
HHEG R HEAEMN T, i, B8R
AN TR ARBEAER P EE . RIS
A RGE B ALS LR T AR . Malik
85(2022) 3 T — FK A& BRE A K 1115 B A 7 B0 EE 47
NEIZEBIRFSE B, N TR REH AR e N H1 %R
R YR AR HE T B TR A TR A B S B
AEACIRSS, BT B T TR . 4140
W, WD TR AR AR, R T A R A
P S BR A4 A1 . Upadhyay 1 Khandelwal (2018)
o HFE N T BB E AR FH A B4R B AT LA 4
BOR . HIAR A . WA N TR R AR A 3k
BRI R R AT 55, IR GURR T 2t e L
T T 1] AR KRR
222 AIZBBEETHIEARARER

e SEN AR FHE PN E 3N
XiF T A Sk g e e B, JT IR TE N T8 6
50 R AR TAEAS 22 4 i 52 i IR 3R A0 A i sk
B KT TAEARD LS ZE, Lingmont 1
Alexiou (2020)FR1 T & BEH AR FSEXS THEAR R &
JER 11 52 ] L2 B 2 272 ) SCAk A 2R R0k SC Ak 1
AR . HESE & B RE R R N hn 5L T T AR
AL, HERUE AR — S R, 4181
> SCAEAS M 3% — 58 £ . Brougham £ Haar (2020)
R e AR B T TAEAR L 2R, If
HY0A W 2 T /RS AY 51 TR 7 47 b 7 0 5 RE 2
AR5 14 7 T B W L 9K 17 Brougham Al Haar (2018)

R REHAMBEA W 5 T TAERNL 2, 5
4b, Dengler F1 Gundert (2021)7% Bt HR b B AR XU
B TN TAEAR 2 4jd, {HR R 5 T 4%
TAEARZ 4R, Nam (2019)% B 24/ TAE 09 A BR
H B EOR AR R T TAEARN G 2k, Lol SR 22
K. Al ER AT S EEMEA W R T T/ER
LA, Yam %5(2022) % BUAL 2% A fih 23384 n 52
T AR 4 g, I 3T 2050 TRE AL B fm
BTN KT TAERLRBSEWIG R, PRICH%
(2022)7E N TR BETS 5t PRI T TAEAS 2 & ot
RTHOEE ) Z R, HOF5E &8, HEAl
TAEARG &S B TR EE I & R Z M7 U Al
KR, R TN ERS R TR LR
WEARSE o B R AR RUB: 3 Ak 500 R T AN 28 42 Jek
XFHRY e RSB U BIRERE, SRR T AER
BRSOV EE ) ZRZEMIER KR,

23 AIE@®EETIELARSBRHRBOkE

5#5&

TAEAR % A RIS e B 2540 . N T8 g
BN TAF 7 221 RS 8 M 0 5% e R SR AE 2 07
M. —Jrm, NTRREHAR A b A TAEM fE
S8 A T % £ TAERoos & Shroff, 2017; ERH,
AT, 2020), B4, A B 2 5800 7 -5 S0l
R, —T5 T, AN TR BEH AR A TR
Al By T I AR 44 A (Roos & Shroff, 2017;
EREH, fa[#h, 2020), filhn, N TR AREB AT
PR M TAEMOLE IR A TR . R A
PRIEAT S5 o B85 = N TAEANZ 25T IX
43 T U BRI BT A TAE A4 42 &% (Hellgren et al.,
1999) | TA F0HL I A T AE N % 4 )% (Huang et al.,
2010) LA B id o7 £ s AL B A 08 TAE AR % 2 (5
TR & 2022), SRk LELE: I 45 1) N REA 25 H e e
N TR e AR B0 & J Ay S 3504 A 21 A9 T
VEAE AR e = % 2 b RRS e ME s b, B T AR
BRE A AL BT I 2%l A0 T AE B Re 3 s fi
BT I T ARG R, Rk, BF9% &4 0 Z 4T Xk
MR A TR AR 5 F TAEAR L 2RO — &R
PR 30 T A4 254

TAERZ IG5 E5ER T WT
VEAR 22 4 B 32 B e B T3 R AR RE AR 4 i T
FEB M A AR B LR, A TR 5 N
TAEARZE 4 32 B R e 5y T 56 R A R N2 24 i
TAEBF AR AT R B A =R . B
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i N AR AR AR S 5] R AN 6] 10 BRI o
R A, B N REE S FE RS E A
M52 BB, W AR S BT
ok 1) 45 55 T B B HH 4 (Granulo et al., 2019),
KT, ANTR BRG] R M TAEA L 4B 5t
TR ] Be SAE G TE 5T TAEARR 2B
ARAEE . Jihh, NI ReHARETT B 5 B LAR
B RE A3k, WA RE R BT AR B RE TR .
T 0 T X BE A Sk R0 8 1 58 A 0 35 R AN [+]
(Einola & Khoreva, 2023), X BF 5T 8 TAEAR
TR TR AT BEAEE 22 5. TR, 5%
B LEEXPEHIE R A TR BT R F TAEARE
SRR 5 SR DL R AN R 4R B2 1 22 S AR

TAERZ 2RI, E5E 5= I TAEAR
LAY R AR T UL . ALV
G EHL A RE R R R UL TN A2
hE . H R EUR BRI R BT A N R R T
VEARZ A (Lee et al., 2018; Jiang et al.,
2021), N TARET 5 T TAEA %L 2B 2R IA
FTATEREARSEMTAEZEE, Sa0m TAER
TEFIBPOLFE R Z RS B E THEA TR BT 7
T TAEKZ T AR . A FhE AR 8, DL K
DR G B R AR B RSB TAEAR L 4
J&(Dengler & Gundert, 2021; Nam, 2019), [F]Hf,
B BB A 98 R AR OC 1A N FRAEAR 7T RS 1
TR BB TR REROR X TAEM S m, L
KR B TAEA % 4% (Brougham & Haar,
2020; Lingmont & Alexiou, 2020), FIlt,, BF52EH
DEER N T RE = T TAERNZ 2RI MR

M DR 2R, 0 2 AR Y AR R R R AR AR E i A

NFFIES

Pk, ASCLLA T RET 5t T I TAEA L4
OB, P HOR B TAE AR % 2 X — 8,
HARDT SO E Y A DB AR T TAE A 42 &
F1%9 DAY TER R 4 BE S5, 2) A [ 48 B2 HOR TR T AR A %
IO DL T AR RO S5 R B2, 3) 24T
A TARRFAE RN B2 T H ARAH S A NI X 4
AR TARA 2 AR

3 HRMEEB

MR BIRSHRIER
ASCUAN T RET 57 T B TAEAR 2 4o i
O, IR TAEAZ 2R — S, B’
PHER B TAE AN 22 22 I8 N IR R 4R BE S5, SR
T HAEHIBCR AR . B =I5 mpgmi e B

(H&E TAEAR L RPN TR RS 5
T TAR RS, DI EOAR I TAR A % 2y
PR, BT HOAR B T AR AN 22 2 I e LS5, U
SR AR AN 22 A2 ORI A 5 A 22 42 S
ANYERE

()5 TR 5 FIS TR BRI T A 22 2ot
ST TARS R AL Z5 R 052, DAL R s
F1% v A BIL A A 30 5 A A

) ZETIAAPF BLIE R /T T AR T ARy
EXT AR TAE A2 A, 51 THOR R K
B8 A AR X B AR T TAR A % e, LA
TAERFAE AN A AE A X AR T T AR A 22 42 IR B
B o

S5 A RRARXTRE, A SR 3 A>T,
SRBTFEREZL NP 2 7R

3.1

R e
TABE BE
BRI - RIS,
TSI
THER
“THERA
i - TAEE
NEETa BANTARESE| | |BUARMEARS feat
- TSR R >R —
. PR  TARERA B L2 RUGR
PR R JRueR
- ESBATY
{ . A . A .
Bl st | st I
M2 B
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32 IR I AIBEBRESTRAEIESRRE

BHI R R LT R

ARFFE A% O I B AN TR BETT = FH AR
TAEARZ BSR4 7 AR TIERE 4
A WP e AR A i 7 DIAEE Y AR AE N T BB 1Y
N HRT TSR EBIRIE (R TH R A
J1 %% , Brougham & Haar, 2020; Lingmont &
Alexiou, 2020; Bk E LR, Dengler & Gundert,
2021) VA e TAEA 22480 5 THEA . TAEFT A
BRIV i ) 2 i 45 25 SR AU 52 (Koo et al., 2021; Yam
et al., 2022; FE3CH 45, 2020), HIFRBETFTA
TR ReH AR & RN T80 TAEAZ 2%,
R T EAE X RAE R AN TR B 5 N W TAEAR
GARBING, AR AR TAEA L 2B —
Wi, BHARB TAEARZ 2E X ATRfE
ORI & RN B AR B 1Y TAEAE AR
B = % LM AR E PR . SR E L, AT
FE SR AR IR AR TAE AR 42
BRI, R TT R IE T H,

W, B LB IR TR T, 4
T T il 7645 B S v A T3 B8 4 AR 0 ] 52 A~ {4
X TAEAE AR 7 S Pk Ffe e PR p RSN . 78 38 70
AR B EERE b, R EEHOR B TAEA 2 4 B 3
WAL S S A B SCk T A, AN TR RE B AR XA
KTAERZ N F AP DR RE A3k, B
ANTHEBEAR AL AL TEMZLES, A2
AL, e A BER R G BAIR 53
D)F Ry, N TR BEA AN A TIEN
RS, AL 2 VI IME 58 i DA 55,
A T gk AR B 346 D1 ik A 55 - h Bh A
B UR A G8 TTA Hb, 5E SR RN SR AT 55 . 7R
B8 A S LR BE R SR BT, TAEMIESL M AR
FEMEERRZ BN T UM, PRI B3 TR A ) R B B
ARBTAEARZ AR, (RIS AR B TAEA 2 4k
M EARNEAEE 2R B HE B sk T 280
THLOAE AR HLAS W] BB NS 2K 25 240 TAF
(AP TARR A 22 400, 8 BN 5 0 1) T LR
TAHC AR SR SR B RE B AR T RE AT A TAE P E Y
TR TAERN 2 . TAER R TAER fE Rk
YRS (R TAE R RIAR L 2K, 47 L1, A
FIAK: NTERRERT, HORB TAERZ 4%
B TAREARAR 42 4B T AR 56 BN 22 4 P A%
DA,

B, W THE A LRI IR L, 4G
VIAE 9 TAE N % 4 % & T H (Ashford et al.,
1989; Hellgren et al., 1999), AT Kk B A
AR P BOR B TAEAR e iRiE 2, IR 758
WEAGES . AN 57 A8 0 TAE B AS 28 2 8 iy ) i
BH: “HTATHEMREANERMIE, M
TEARRALAS T R AR, “mTFATH
RER AR MY & RFIRLFH, FRAOLEAR R LA 7 fE
RN BRI AR TAE R A% 2
BRI H <l TN TR RE R R Y & e Fn R A,
FRAH O AE AR SR YT T VE I B BB B oK T B & AR L
2 T AN TR ReE AN & RARN H, o7
A AT AR TARR AT B & AR s>,

33 B 2: AIE@gEESRTRRBETERRE

BHIERMEMAR

WEIE 1 B T HR B TAEAS 2 B0 DY T,
X4 T TAERAM TAR G R 2k, 5 I
b, WS 2 TR A TAREAS & 4ot By T3
M I 48 7~ A [] 48 2 R TR T AR A 48 4 sy 22 Ak
Mo BIFET IR AZ O [ A AN [m) 24 8 5 R A TAEAS
G RAATSE ) 5 T TARZS AL &5 5 7 520
BU R R A R AT 47 {55 38 (Spence, 2002)
AR, AR5 B R SR GBS WU ) 22 ) i A
BRI, hTikz 2ENES, MERELT
AR A T2 S A R A I A S Sk AT K B A R SR
(Taj, 2016) bt T-7E 24 HF LA H A4 56 2 2 I
A T B 1 TR 25 5 (Chang & Busser, 2020),
TEZHIE, ARBFIA N HOAR R TAEAR 4 4 B0l
33 5% i 53 X BRMD 2R Sf A Jg% e (B BRI R Sk B[]
TR F7) PR RZ Wi 52 T TAE S SR 25 5 . IRl
b R T A R R ER R T LR R S 2 - T
IR & R N 07 B8 PR A B S e (B & R AN h %%
TR HISC ), PR B AN 3 T o

B—, BRI TAEA L 28R 5 T Rk
A TR 252 1 (O3 Ry B R DG AL 23) 9 52 el o FH
At [A]3 % 71 (occupational future time perspective)
J2WE T A RS A Sk BRI A VB 1 SR D (Zacher &
Frese, 2009), AHF5¥ 3¢ 3 Bk A 3 i ] £ 7 14
WAHERE . Seid R FRPE(focus on limitations)F15&
1EHL 2 (focus on opportunities), i R BRPEFEA
A RN B R SR BROM A= VEE v ) 0 SRR A, S AL
SRR B AR SR B AR P B AR . aE AN
7] M (Rudolph et al., 2018; Zacher & Frese,
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BEEE
o RIRTA JI IR TR R

TEER
« TAERA
« TAERH

BEARBTERRER HRAb SR SR [E)iF 22 A

s THEBRRAZ 2 > o KW RPN Rllr &

o THERERIANZ Sk o REWS o PO
« EFHBATH

B3 FORB AR % A AR TRCR AT YA ]

2009). 4 51 TAE 107 TAE iR, HoRR T
VEAR G SRR TENE S, 438 B0l A E F 5
)15 B.(Chang & Busser, 2020), BIAT &, TAE%
FRAN % 42 SR AN TR R 2 By T 55 B2 T E 8 U5 1y X T
VERUERY A E AN T 221 | AT PEORIBRTE), B
] B T AL B8 Y T AR &R 5. = Y
WML 115 B (HL2s) o TAERE U2 2 B BRI
PR 51 T B AR AAS N BT R I A B 2 M (R B
PR, (A B T AL 3 AR W TARRE . s
TAEHRE R4 2 AT 7 8 B 78 2R ok g MR AR 1
A B 2R RERTAT REE S B (HL22) o R, AHF
FONN: TAEBRAR AR % 4 5 06 1 J B 1 A
Ko HREMSHAMG, TEEAL RS X
T SR BRAE OGS B IEAH G

55, WO R SR B R 2% 7 (5% SR B A oG
TEALE) X B T TARSS SO 25 5 i g i . 24 5
TR Ry BRPE B, 43 T v T G R0 % 45
(Zacher & Frese, 2009), R, ek Jm R A 5t
TAE TAE R BRI ], 305 T DL 4 B0 i
BT AE, 04615 T A TAERBUR ESh B 4T,
Tt 25 R AIK 5% T A AL 3 2 (Zacher & Rudolph,
2021), MBI TRENLER, &% 0T LIRS M
Pl Fm] DASEELAY H 45 (Zacher & Frese, 2009), [H
U, LA BCR BT T AR Bk i a3
Jil 5 T A B OB TAE . 1A TAEh R 4T
DA B F s AT B A R B, i 2 1 in B T
BB 5% 75 B (Zacher & Rudolph, 2021), ZA#F5%
A SRERRYES TAERA . TERR., £33
BRI AT S AR 3 2 B F A O SRl 5 AR
A TAERI . FESBNEAT R AR 3 I
LIPS

55 =, ORI TAEAS % 4 g o Bl A ok i
VIR £ 7 (5 1 Jm R R DG PR HIL 23 )%t B T T ARG

SR ZE R . TAERCUR TAE R A%
A RO BRI 2R St I 138 22 7 (O 7 Jmy B4 A G 3
BLE) RS M AN TR), DRI abb 3 et Rl o Sk Bisf [ 3 %€
XA T TAESRA . TAERI . 3R AT R AR
b B R R R AN R . ARSI TR
AN A G Bk 5 SRy R PR N OG T L2 X AR
A TAERI . S HRMLAT A AR s = B 7= A
[T ) A, 1A AN 4 4 o oot G 1 R R
PEXT TAERA . TAERI .. I BOLAT A FE
Tl R A TR B I R e, [ 3 e G AL e X
TAERA . TAERE., ESTAT A FER L
S A (]2 T ) 50

0O, RN U AE B e O 1 A
o KRR GRS PRSI 03 T AL L4
HAEAE, 2ol RRIHE . TAERIT
96 SR AR By T A T R S R R R,
T SE 0 A 4R B T B 3 [E R R (R B S,
2021), NFEE AR TAERZ 2R, X— A J1%IE
IR R A AL 3 O AR AR E B E RS
(Rodrigues et al., 2020), BRI F, KRR A S5
AL ERANREH & T ) 18 T AT
JIH 5L TS RN 2 () AR SR L AR JERLS:, T A
RESR AL T RS Bl 51 TR X BR Y 2B U B4 A fff s 1 A
O3 TR0 B B /b o R WROIL 2R JE S/ BR 4 . ERL Uik,
KRB AN IR E B RN E RS AT
VEA 2 A R (T AR i BUAR 22 42 ) A5 38 1) R SR BRll
APENLSE B —2, SHEARRTAEARZ 2T
YRR AR AR 5 AN 22 42 SO A% 38 19 oA SR 1Pl 2E
FERRENEEA B B85 6a%
W AMAXHE S R . ARG S FEHE 15 B —3L
B, AR E S RENER, F5EM
RORYGR, Rz, MAFEME SRR E S AR
B, MR SEBIH K, (55 0 1E T R8OR 9855
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(Connelly et al., 2011; Ho & Kong, 2015), K tt, &
JERI N JTHEIRAE PR SE B s AL AR B TAE AR &
TR A TR AR AR B A L 0 R, i
AR T T A4 2B R BUW 51 T AR BRAML AR VE )
PR, BRI BRI T 32 iR 4E
SRR TAEAN & B (T AR T4
T UK 2 280 5 0CE RBR M Z Bl IE [ C R, 2%
it TAER AL 2B DL S Z R 17 m) 6 R,
HUSR T ARG RN SRS SN Z I IE ) R

PR T4 AR T T AR 22 4 J8 o BROMl oA e ]
%2 S5 57 T TAESS SR AW 4551, [5] i  Jig
BN 98 YR S R R R TAEAZ 2R
BROMD AR Sk i [B]3 22 07 Z Bl DG R, PRt & J 1A
J7BEURAE B ST BRI T B AR Y TA AN 2 4 B i B
b S Sfe st R 3 2% 7 % 51 T T AR 45 ALY 25 SR 1Y
M, AWK BRI ) IR A B
itk g AR TAEA 22 A I CTAE R AU TAE R B
LA e R BT TR . TERH
F= B BRL AT Sy R ER D 05 R A B 1) S, 2 i T
YER AN %8 22 Gl i e L& X TR . TAE
FI . SO AT by AR 5 R Y B [ 5
HY R T A e BN 22 4 G i O ML X T AR
A TAERI . T ERAT S AR 6 25 1 1E

Al 2
34 R 3: ATERETSETRABEIERRE
REBISRERR

R T IRABRAN TG R P TEAZ S
RIG: . R E B PRI TAEA % 2 B AE
I, R E AT B4 7 H AR AL TAE AR 2 428
ARG SR, AT BN AR IR . [ R,
5% 2 R TAERACHN AR S BN 22 42 0 2 LY
FEMAAN ], TR P03 G e A4 B B AR A AN 22
AR 2 S A0 i DR R A B TR A R
HATER XM T, BP9 3 hRIE S 2 i — R
WEARB TAEAZ 2 BRI

AN TR fig ke AR &R LT3 BT T
VEF=HESZ MR, AR T 52 Wi 2 32 0 52 il 465 XA 7 22
o N TR REHAM & A s Ak AURE B AL #2E
155, U B N2 58 A2 2% 1 Il i ok BT 5%
(Daugherty & Wilson, 2018), K It, 471 TAEM T
YEFREAR RARE e T A T8 Be B AR T AR
FRHARNE I . 3 Ak, B TRE A R INE A TA g
BARXS TAE R 52 00 LA K AT PPAN X — 5200 7] R

S SRR I ) AN () R R ) B R TR T AR 4 Uk
(Brougham & Haar, 2020; Lingmont & Alexiou,
2020) ASHFFEIUM TAEREAE IR AN T A AR
PATT AR T AR B TAEA 2 AR IR . FFERY
R IR 5% T2 I AR B AR RRAE 2 52 i gk
HE B BR A T AR A 2 42 e 7 52 0 AL ] o
27 WIREEARAE A4 5% TS 6] T B R B T A
AL TARRHIE S D N IE 2SR5 52 0 51T
BEN BN B AR TAEANZ 4 g2

NHEHY B85 (Lazarus & Folkman, 1984)7A
N, G RRNZ WUR 2 5 E A B AR AL, 2
HE— PP X — I R I 2 10 T A B Ak LA
K B B REH R BRI . 2% B i
H B AR AL, AR T PRSI 242 R
& A ST E A BB R 8 RO B, A
PRHEAT U PPAN o AR TAEA % 42 g N T4
BT A B 25 Ji 0 107 - S50 AR 21 i T AR AR
e Bk = 3 SRR E T 1 W, S A AR A
BEI EWPEM (Yam et al., 2022), TAERMEM S T
B TARRE I, S0 5T R, Jf it

WA FE AR L AT A AE O (Ohly &
Fritz, 2010; ZEAERK, T7E, 2022), HFINEIEH
g, ABFTEIN N TARRHE(fF B AL BEZR | T AR
52 2y e 0 i) AL fip 2R B 5 )3 e 5 e B3 T X BB
R M) T A #0040 E 100 52 e B T JROR B A R
BUTAEA G A% AR OC B NI (B RE$2
R AR 7 BE ) AN A B 45 ) B TR )
FIF AR TAEA 2408, T HZ e TAERRE 5 3
AREVTAEA 2 AR 18] YOG 2 o WF AR 5] 4 5]
4 IR .

F—, TARRMER EEAEA . N TR BEHOR
DX T RUTE SR ) S0 4 A2 RE A AR B I g,
SRS TAE . I, AFEERTHE B L5
BOR L TS A ) R P BOR = SRR T
VERFAERT F AR TAEA 2 252 m . m s B AL
ORI TAEREAB K ERRLHERFEE; &
SR AT 20 2 Fh = AL RE . INEOR
re e ] R A DR SR AR AR AT M AR
AT S . RIBUFf#EDR[A]BI(Morgeson & Humphrey,
2006). = fE SALBESKR | RSP | AR ) R ke
BOR B TAE R LEHEA Y, i) T8N T8 B4
RADA, 7 TEGRB ROk Sl as R, B
W51 & 5% T U P A T AE AR 2 4 IR
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TABE
BRI \\\\
| mmmmemAnpw | | | BAUIRESE |
TESERE : B i | i
R mER 5 [cemmenamm |- —b] Trrrzes ||
THERE [ R ; 5
PR [ T [ Cppmraas ||
TAEE
- E R AN

P4 BRB T ARA 2 A I SR IR S L 1 R

AL BEEOR | mAE A L IR R R 1) T
YRR e LN TR BESOR A sl Ak, i 2L AL
PR A] AR 5 R TAER A TAE B RE R S5 1 B 1k,
i B3 TR B 2 1/ 1 AR 7 R TAERE ) 5 ARk
1 TAEZORARIERE, RIS | & T U0 3F
TARRE RN 2 42 AP0 (5 BALHEOR
HTAEBRRALRBAEMKG 5 TR %4
UG, TAEE A4t 5 TAES UR % 2 G
Ko 5 TARR AL A AR AR G, [R) Rk TR 25K
HTAEBRRALREGOMG, 5 TR % 4
JIER K

5L AR RE A Bk /3 5k T 9 b A AR
H o MRIENHPE FE S (Lazarus & Folkman, 1984),
PR I T A A S 2 B B A Ak 2 32 31
Wi PRI, ASHIFFE N R 0 WL A8 AT A 3 5 )
BT R B AR B i A 1 T (AR BB F 3
/38 5 BRI ) AT 5 R T AR 22 2l AR
BHE A S EWRE PLE UL, W TARH AEsy
SRIERE ANPLERE TAE . w5 BAL B ZOR | R
ZeE | AR IR AR DR Y TAE 2 5 BN TR ik
A Az, mHIEA S RE(E i H SRR IR T
(Brynjolfsson & McAfee, 2014; Daugherty &
Wilson, 2018). I, 5% T i T B e 5 6 Ak 2
FOR L RE AR L RIPDER D R A TARAE R R
SWEBERAR AL, Rz, K5 RAAHEOR
PR SR L [ R PR SR Y AT I A L AN
THREH AR B 3h1k(Huang & Rust, 2017), FHE A
L5 T = S T v B O e s e R AR DS P S
BRI AE L IR AR PR ) TAETE AR
PR REHORIG 58 o YR T AR 2 g RE A

AR (A BARALZ B 5, it — B
X — M 2 BUGE S TR . T AR RE A s ik T
935 T AT BE-S B TR B AL AR A ZE T Sl
8 B (AR R AR 22 42 J%); A R 4 58 T30
BETT AT BB BOA TR TAENZ . TAERR
AR RE TR A e A 8 A 1 B (AR % BN 2
2. P, AU [FRAPEESR | TAE
2 F P i) e e SR i T AR RE A 3l 1k U
S TAER A2 A, 3l T AR 4 5 T 401
M TAER B A

B =L BT NRHER HEEM . BTN
R AIE 52 W HG 2 00 SR 3 Y U A T A
(Lazarus & Folkman, 1984). AN [RFRE AR XT AH
[ei]) 14 25 LRI SAA 80 SRR FIA S A A7 7E 2 57 (Debus
etal., 2014) ST, AHFFEHE— L HIE e A
R R g AR A 5 B S T o AR TE X AR L T AR
AN ARSI o BRI S T A A
HE i AR TE K Sk 52 ) H: T 4F /Y 8% 50 (Brougham &
Haar, 2018), =% B84 AR EN 580 52 T 5 g & R 2
N TR ReH A 1 % Jre Fn HIXE TAE R 52 mm, IRt
SR 75 SR o) 320 B AR TAE A 2 420
AW B REHAR RN 5 H AR R TAEAR % 42
JERCT AR AR AR BN 22 4280 TE AR G o BOR T
7 AR A M 52 RN R R OR S B T AR b A i
['rﬂ(Lin & Hsieh, 2012; Parasuraman, 2000), [=E N
e 1Y) D3 T S BUR M R R BOR 51 R 1 T AR R4k,
I HA 782 e IR N 1% AR AL, R SR T
AN ] F RSN B FE AR TAEAR L 2k, ARBFITIN
e BORUER B G HOR T TAEARLG 2R (TAEBAR
AR BN 22 2 B TG
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U, T ARHER T ER . AR
PEHy B8 (Lazarus & Folkman, 1984), MMAMIIAH
PN T S IR T AR IR 3] A B A ik 2 32 352
SR BT R Lo B AR 3 s i DA S A A 75
BRI AR . TARRIEAR B 5% 4 TAE
B [ Bl fb /B R T Y I AR R A TR RN
FIAN TR R ARER SN TAE A, &8
BEH AR SE 1Y 01 T RE 08 BN B —52 i, i [m]
TN TAERRAEAR B I3 — 25 J iy A\ T4 e B AR
Xt TAE= A A s, Rz, R BeH AR Mo i
RTREERBIA T AR AR TAEME W, A
i 1] T M T8 BB A MBI T TAERRE(E B
(Brougham & Haar, 2018), Ak, ARF5INN: &
REF AR s s BAL B IR 5 TAER RE B ok
A (IE 18] R T AR 2 R 38 58 T A (47 1)) =2 ] /4 56
R, ER TAEE 205 TAER fE A sh AL BN (67 )
T AE S 68 14 3 U (IE 17)) Z B B DG R, g [a]
MR LR 5 T AR fig A s LB (6 ) F1 TAR
BREN MBI ERDZ BB R 76, TAER 68
H Bl 1k /34 5 UM R S A o R B TAEAR R 4
AR KR B e+ 63 T X AR 25 5 DL & 6 T
A BRI X AR R I BRI E M.
FOARMESS BE 0 0 TR BB RS B, I B
A B 5 (Lin & Hsieh, 2012; Parasuraman,
2000), Wk, WMEBEAREEENR TS, T1E
BHE A S AL TR Al LR B AR AR R 2
R, TR g 1S 5 T3 5 /D LB R 3] T4 g 28
ANz, RFFIAR: HARM&EZ G T/ES
g H S L TN 5 TAER AU & 2 B 0] A9 1F 1] 56
R, G T/ER e iR BN 5 TAESE A % 4k
ZEIPIEM K ER .

&Ja, &6 LA E AR ER, A<
FEIAHE— 2N R B BEBE AR 008 R R A B R Y
TAERHE(R BACTHZER | T AR Za R 0] R A e
BRI o T AR AR Ak /1S 5 U X B R AT
YEARZ AR50

4 IBIPHE

ASCHEN T REW 5 TRV T AR % 2
B, =G THAR TN SR — S, @
Tk I R R T AR AN 22 4 S ) P TR R A B 45 2R
8 7R HEE WA e FOF UG R, A SO T
— N RGHART T AEA L 2RI HESR, AL

T =05 A e A

e, ASCEUH R TR TAEAR %
A G — AT AT AR B 25, R T AT
REH & N LAEARZ 2R . DIERIR 24
TG F N RV T TAEA 2 28 520 R 3% Fise
Wi J5 SR (Jiang et al. 2021; Lee et al., 2018; Shoss,
2017), HADEWEFEAE N T BEH 5 PRI T L
VEARN %4 %I % (Brougham & Haar, 2020; Lingmont
& Alexiou, 2020; Nam et al, 2019), {HIFA&REA
T BB AR 1Y & R RR I R B AR N B () AR
AL HARRTAEA 2 2 X — i HE
FIPTA 5 45 B S50 i BT, o e SR AR LT
BT R P T/EAZ 2B G . R Rk
TEFNVE IO 35 T 50l 73 4h, DR S AR ¥R
TAEANZE A B PR 5 DX 43 1 50k B o a2 T A
N4E4 B (Hellgren et al., 1999), M THEARZ 4
TR M BT DX 43 T DA 0 2R R SRR T AR A A
(Huang et al., 2010), #R48 EWIRIF X 43 T i {7 £2
MRS THEALE 2RI %, 2022), &
SCRMIE N TR BEH AR 5 1 TAEAR S X 4y T 1A
B LA BN 2, e T TAEAR %2 40k
P ARE A& RN A B 25 R BT 52

HOWR, ARV T H AR TAEA 228X 51
T ARG RO S5 R A . A58 5T 1 T
YEARZE Y E A AT LS . BEIRAR
FERE . R Rt 2 B BRSO T
TAEANZE AR A T B0 B . TARSEE . TAE
ShHLA TAETT R 52 (Lee et al., 2018; Shoss,
2017)0 AXETHESHIIANE AR T AR 2
AL 2 B A R S0 (5 B, 23R8 5L T X
b A A B BN IR T S0 51 T T AR S R AL 25
o PG, ASUCAMUER T TAERE 2B
PSS, WiE/R T BORB TAEA 24 i Al
EWER . Jish, RN TR 5T WHFRER
W7 TAEAR S st 5 TAES . TAEAT A A
B R REAEEE B2 (Koo et al., 2021; Yam et al.,
2022; BRICHE %, 2020), [HIEARMBE R MHLEH]
ARSCH R ARG T A R4 BE B AR TAEAR
LA IO TR 22 AL W, IR T A
BU SR, XN R2 N TR 5t T TAE
AN A AR AR AT S 4244 T 348 =

5, ARSCERVE T TAERRE R R A 6L AN A
K Z X AR TAEAR G RIR I , E5T 5 R
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B TAEAR % 4B 9Y R e T4 Z0a . 44
A R 2 2 G R0 5 A A DG 1 1 B R 3R DA R B T
UNEE RS = S SO T E2 S 3 S E S I S T
NHEZE X TAEAR L &N (Jiang et al., 2021;
Lee et al., 2018), A[A TALGEH 5 R AFTE, AL
P T TARRIE (R BALBRZR | TAREE 22k F i)
RO R B SR AN AR A S 1 B T AN RRAE (3 BE 2
R R B AR M A BE )X AR R T R 2 A K
SO, AE R T AR T AR AR 2 4 IR 1l R 5 i P
o4, LIEBRGE R, HLas MR 2 S5O0
AR BE TAERY B TR S5 1 2R TR B
TR R TAEAR % 4% (Yam et al., 2022), AL
R DAEDI SN, ISR RRE TAER 5t T2
TR EIAS [ 28 R A AR T T AR e A, BLAART
T, NFHEE B A FIER | IR A% R0 )
PER T AR R 5T ) R0 B TAERARA 24
JE, N FALAT B AL TR | 2 Ze v A v () R i
PR T AR R BT AR ] T30 B TARFE AU %2 4
&, [FI, Nam (2019)7E N TR BET 5 F R 7 T
VERRIEXT TAEAR G AR 52, &I T AR Ll
HREER | A SRR 45 T MRS 5L T
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X TAERRAR AN T AR RIS 22 4 B A A TR AR I,
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VEA % 42 22 0] 6 R 1 B
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FRN SRR EAEEE N, HIk, LT R,
PUT N TR 5t MR B TAEAR 2L 2 I N
W AE RO FORIE, A BT 4 2R U Z0H it
P& T T 51 T A S AR R R a2 R AR 57
KR HEAT

S 3k

YOO, RERR, MIH, JiE. (2022). AL AEIEEBAC
M5 A TR hR R T R TAZEEMMA.
ENA T I K, 39(1), 84-97.

=48, (2007). TAEA AR ARIIRS RE. O©HF
HHSE, 15(6), 938—947.

AR, TRE. (2022). JE AN AT B0 70 55 L0 B 32 o
MM s, FASRE. OHEFEHE 3012),
2825-2845.

i, EANE, B (2021). HLAS AR ORI HLE] S
HESI. EEMIE 37(9), 104-119.

Prgk, BAES, BEE, £E. (2022). ALK
YU N Dy B B o SERRIN S SRS .
A FRAHK, 39 (1), 4-16.

Lk, BE, M, DB (2022). & fE AR TAEAR 24
T BUBAT N 2 R AR W . O EEFE R, 30(11),
2381-2394.

BRI, f#h. (2020). A T Rexd mholl 52 i i wF 52t e 5 o
B 5 R AR T RE S A A F IR, 37(2),
90—-103.

R, 5kHE, EUIIE (2018). BT TAEA 224 o0 i3 T
YA RAT AR HEUN R A S B3 A
RS EA T IR, 35(11), 54-64.

EHEE, ZWA, REEI. (2021). KRN 70 R E AL
PO ML N, BRITR AR, T B L,
(4), 85-97.

ARSChg, B, X (2012). “HBIR S —— H IS R4
GUT R TURVE. OB FIFHRE, 20(11), 18791888,
Arntz, M., Gregory, T., & Zierahn, U. (2016). The risk of
automation for jobs in OECD countries: A comparative
analysis. Working Paper No. 189. Paris, France: OECD

Publishing.

Ashford, S. J., Lee, C., & Bobko, P. (1989). Content, cause,
and consequences of job insecurity: A theory-based
measure and substantive test. Academy of Management
Journal, 32(4), 803—829.

Ashforth, B. E., & Mael, F. (1989). Social identity theory
and the organization. Academy of Management Review,
14(1), 20-39.

Bolger, N., DeLongis, A., Kessler, R. C., & Wethington, E.
(1989). The contagion of stress across multiple roles.
Journal of Marriage and the Family, 51(1), 175—183.

Brougham, D., & Haar, J. (2018). Smart technology,
artificial intelligence, robotics, and algorithms (STARA):
Employees’ perceptions of our future workplace. Journal
of Management & Organization, 24(2), 239-257.

Brougham, D., & Haar, J. (2020). Technological disruption
and employment: The influence on job insecurity and
turnover intentions: A multi-country study. Technological
Forecasting and Social Change, 161, 120276.

Brynjolfsson, E., & McAfee, A. (2014). The second machine
age: Work, progress, and prosperity in a time of brilliant
technologies. New York, NY: WW Norton & Company.

Caliskan, N., & Ozkog, A. G. (2020). Organizational change



ESRp

W H S TAEBAUE R TARRR? BRI TR A R . 25 R SR I 1371

and job insecurity: The moderating role of employability.
International Journal of Contemporary Hospitality
Management, 32(12), 3971-3990.

Chang, W., & Busser, J.A. (2020). Hospitality career
retention: The role of contextual factors and thriving at
work. International Journal of Contemporary Hospitality
Management, 32(1), 193-211.

Chui, M., Manyika, J., & Miremadi, M. (2015). Four
fundamentals of workplace automation. McKinsey Quarterly,
29(3), 1-9.

Connelly, B. L., Certo, S. T., Ireland, R. D., & Reutzel, C. R.
(2011). Signaling theory: A review and assessment. Journal
of Management, 37(1), 39-67.

Cropanzano, R., & Mitchell, M. S. (2005). Social exchange
theory: An interdisciplinary review. Journal of Management,
31(6), 874-900.

Daugherty, P., & Wilson, H. J. (2018). Human + machine:
Reimagining work in the age of AI. Boston, MA: Harvard
Business Review Press.

Davenport, T. H., & Kirby, J. (2016). Only humans need
apply: Winners and losers in the age of smart machines.
New York, NY: Harper Business.

De Cuyper, N., & De Witte, H. (2006). The impact of job
insecurity and contract type on attitudes, well-being and
behavioural reports: A psychological contract perspective.
Journal of Occupational and Organizational Psychology,
79(3), 395—409.

De Witte, H. (1999). Job insecurity and psychological
well-being: Review of the literature and exploration of
some unresolved issues. European Journal of Work and
Organizational Psychology, 8(2), 155-1717.

Debus, M. E., Konig, C. J., & Kleinmann, M. (2014). The
building blocks of job insecurity: The impact of
environmental and person-related variables on job insecurity
perceptions. Journal of Occupational and Organizational
Psychology, 87(2), 329-351.

Debus, M. E., Probst, T. M., Kénig, C. J., & Kleinmann, M.
(2012). Catch me if I fall! Enacted uncertainty avoidance
and the social safety net as country-level moderators in the
job insecurity—job attitudes link. Journal of Applied
Psychology, 97(3), 690—698.

Dengler, K., & Gundert, S. (2021). Digital transformation
and subjective job insecurity in Germany. European
Sociological Review, 37(5), 799—-817.

Einola, K., & Khoreva, V. (2023). Best friend or broken tool?
Exploring the co-existence of humans and artificial
intelligence in the workplace ecosystem. Human Resource
Management. 62(1), 117—-135.

Frey, C. B., & Osborne, M. A. (2017). The future of employment:

How susceptible are jobs to computerisation? Technological

Forecasting and Social Change, 114, 254—280.

Granulo, A., Fuchs, C., & Puntoni, S. (2019). Psychological
reactions to human versus robotic job replacement. Nature
Human Behaviour, 3(10), 1062—1069.

Greenhalgh, L., & Rosenblatt, Z. (1984). Job insecurity:
Toward conceptual clarity. Academy of Management Review,
9(3), 438—448.

Hellgren, J., Sverke, M., & Isaksson, K. (1999). A two-
dimensional approach to job insecurity: Consequences for
employee attitudes and well-being. European Journal of
Work and Organizational Psychology, 8(2), 179—195.

Ho, V. T., & Kong, D. T. (2015). Exploring the signaling
function of idiosyncratic deals and their interaction.
Organizational Behavior and Human Decision Processes,
131, 149-161.

Hobfoll, S. E., Halbesleben, J., Neveu, J. P., & Westman, M.
(2018). Conservation of resources in the organizational
context: The reality of resources and their consequences.
Annual Review of Organizational Psychology and Organizational
Behavior, 5, 103—128.

Huang, G. H., Lee, C., Ashford, S., Chen, Z., & Ren, X.
(2010). Affective job insecurity: A mediator of cognitive
job insecurity and employee outcomes relationships.
International Studies of Management & Organization,
40(1), 20—-39.

Huang, G. H., Wellman, N., Ashford, S. J., Lee, C., & Wang,
L. (2017). Deviance and exit: The organizational costs of
job insecurity and moral disengagement. Journal of
Applied Psychology, 102(1), 26—42.

Huang, M. H., & Rust, R. T. (2018). Artificial intelligence in
service. Journal of Service Research, 21(2), 155-172.

Jacobson, D., & Hartley, J. (1991). Mapping the context. In J.
Hartley, D. Jacobson, B. Klandermans, & T. Van Vuuren
(Eds.), Job insecurity: Coping with jobs at risk (pp. 1-22).
London, England: Sage.

Jiang, L., & Lavaysse, L. M. (2018). Cognitive and affective
job insecurity: A meta-analysis and a primary study.
Journal of Management, 44(6), 2307-2342.

Jiang, L., & Probst, T. M. (2017). The rich get richer and the
poor get poorer: Country-and state-level income inequality
moderates the job insecurity-burnout relationship. Journal
of Applied Psychology, 102(4), 672—681.

Jiang, L., Xu, X., & Wang, H. J. (2021). A resources—
demands approach to sources of job insecurity: A multilevel
meta-analytic investigation. Journal of Occupational Health
Psychology, 26(2), 108—126.

Keim, A. C., Landis, R. S., Pierce, C. A., & Earnest, D. R.
(2014). Why do employees worry about their jobs? A
meta-analytic review of predictors of job insecurity. Journal
of Occupational Health Psychology, 19(3), 269—290.



1372 O B R 2 ot B

%314

Koo, B., Curtis, C., & Ryan, B. (2021). Examining the
impact of artificial intelligence on hotel employees
through job insecurity perspectives. International Journal
of Hospitality Management, 95, 102763.

Lazarus, R. S., & Folkman, S. (1984). Stress, appraisal, and
coping. New York, NY: Springer.

Lee, C., Huang, G. H., & Ashford, S. J. (2018). Job insecurity
and the changing workplace: Recent developments and the
future trends in job insecurity research. Annual Review of
Organizational Psychology and Organizational Behavior,
5,335-359.

Lim, V. K. G, & Sng, Q. S. (2006). Does parental job
insecurity matter? Money anxiety, money motives, and
work motivation. Journal of Applied Psychology, 91(5),
1078-1087.

Lim, V. K. G, & Loo, G. L. (2003). Effects of parental job
insecurity and parenting behaviors on youth’s self-efficacy
and work attitudes. Journal of Vocational Behavior, 63(1),
86—98.

Lin, J. S. C., & Hsieh, P. L. (2012). Refinement of the
technology readiness index scale: A replication and
cross-validation in the self-service technology context.
Journal of Service Management, 23(1), 34—53.

Lingmont, D. N., & Alexiou, A. (2020). The contingent
effect of job automating technology awareness on
perceived job insecurity: Exploring the moderating role of
organizational culture. Technological Forecasting and
Social Change, 161, 120302.

Malik, A., Budhwar, P., Patel, C., & Srikanth, N. R. (2022).
May the bots be with you! Delivering HR cost-
effectiveness and individualised employee experiences in
an MNE. The International Journal of Human Resource
Management, 33(6), 1148—1178.

Montani, F., Courcy, F., Battistelli, A., & de Witte, H. (2021).
Job insecurity and innovative work behaviour: A
moderated mediation model of intrinsic motivation and
trait mindfulness. Stress and Health, 37(4), 742—754.

Morgeson, F. P, & Humphrey, S. E. (2006). The Work
Design Questionnaire (WDQ): Developing and validating
a comprehensive measure for assessing job design and the
nature of work. Journal of Applied Psychology, 91(6),
1321-1339.

Nam, T. (2019). Technology usage, expected job sustainability,
and perceived job insecurity. Technological Forecasting
and Social Change, 138, 155—165.

Ohly, S., & Fritz, C. (2010). Work characteristics, challenge
appraisal, creativity, and proactive behavior: A multi-level
study. Journal of Organizational Behavior, 31(4), 543—565.

Parasuraman, A. (2000). Technology Readiness Index (TRI)
a multiple-item scale to measure readiness to embrace new
technologies. Journal of Service Research, 2(4), 307-320.

Piccoli, B., Callea, A., Urbini, F., Chirumbolo, A., Ingusci,
E., & De Witte, H. (2017). Job insecurity and performance:
The mediating role of organizational identification.
Personnel Review, 46(8), 1508—1522.

Piccoli, B., & De Witte, H. (2015). Job insecurity and
emotional exhaustion: Testing psychological contract
breach versus distributive injustice as indicators of lack of
reciprocity. Work & Stress, 29(3), 246—263.

Probst, T. M. (2003). Development and validation of the Job
Security Index and the Job Security Satisfaction scale: A
classical test theory and IRT approach. Journal of Occupational
and Organizational Psychology, 76(4), 451—467.

Rodrigues, R., Butler, C. L., & Guest, D. (2020). Evaluating
the employability paradox: When does organizational
investment in human capital pay off? The International
Journal of Human Resource Management, 31(9), 1134—1156.

Roos, G., & Shroff, Z. (2017). What will happen to the jobs?
Technology-enabled productivity improvement—good for
some, bad for others. Labour & Industry, 27(3), 165—192.

Rudolph, C. W, Kooij, D. T., Rauvola, R. S., & Zacher, H.
(2018). Occupational future time perspective: A meta-
analysis of antecedents and outcomes. Journal of
Organizational Behavior, 39(2), 229-248.

Ryan, R. M., & Deci, E. L. (2000). Self-determination theory
and the facilitation of intrinsic motivation, social development,
and well-being. American Psychologist, 55(1), 68—78.

Selenko, E., Midkikangas, A., & Stride, C. B. (2017). Does
job insecurity threaten who you are? Introducing a social
identity perspective to explain well-being and performance
consequences of job insecurity. Journal of Organizational
Behavior, 38(6), 856—875.

Sender, A., Arnold, A., & Staffelbach, B. (2017). Job security
as a threatened resource: Reactions to job insecurity in
culturally distinct regions. The International Journal of
Human Resource Management, 28(17), 2403—2429.

Shoss, M. K. (2017). Job insecurity: An integrative review
and agenda for future research. Journal of Management,
43(6), 1911-1939.

Spence, M. (2002). Signaling in retrospect and the informational
structure of markets. American Economic Review, 92(3),
434-459.

Stynen, D., Forrier, A., Sels, L., & De Witte, H. (2015). The
relationship between qualitative job insecurity and OCB:
Differences across age groups. Economic and Industrial
Democracy, 36(3), 383—405.

Taj, S. A. (2016). Application of signaling theory in
management research: Addressing major gaps in theory.
European Management Journal, 34(4), 338-348.

Tschang, F. T., & Almirall, E. (2021). Artificial intelligence
as augmenting automation: Implications for employment.
Academy of Management Perspectives, 35(4), 642—659.



ESRp

W H S TAEBAUE R TARRR? BRI TR A R . 25 R SR I 1373

Upadhyay, A. K., & Khandelwal, K. (2018). Applying
artificial intelligence: Implications for recruitment.
Strategic HR Review, 17(5), 255-258.

Van den Broeck, A., Sulea, C., Vander Elst, T., Fischmann,
G., Iliescu, D., & De Witte, H. (2014). The mediating role
of psychological needs in the relation between qualitative
job insecurity and counterproductive work behavior.
Career Development International, 19(5), 526—547.

Vander Elst, T., Notelaers, G., & Skogstad, A. (2018). The
reciprocal relationship between job insecurity and
depressive symptoms: A latent transition analysis. Journal
of Organizational Behavior, 39(9), 1197-1218.

Vander Elst, T., Richter, A., Sverke, M., Niaswall, K., De
Cuyper, N., & De Witte, H. (2014). Threat of losing
valued job features: The role of perceived control in
mediating the effect of qualitative job insecurity on job
strain and psychological withdrawal. Work & Stress, 28(2),
143-164.

Wang, H. J., Le Blanc, P., Demerouti, E., Lu, C. Q., & Jiang, L.
(2019). A social identity perspective on the association between

leader-member exchange and job insecurity. European

Journal of Work and Organizational Psychology, 28(6),
800—-809.

Westman, M. (2001). Stress and strain crossover. Human
Relations, 54(6), 717-751.

Yam, K. C., Tang, P. M., Jackson, J. C., Su, R., & Gray, K.
(2022). The rise of robots increases job insecurity and
maladaptive workplace behaviors: Multimethod evidence.
Journal of Applied Psychology. Advance online publication.
https://doi.org/10.1037/apl0001045

Zacher, H., & Frese, M. (2009). Remaining time and
opportunities at work: Relationships between age, work
characteristics, and occupational future time perspective.
Psychology and Aging, 24(2), 487—493.

Zacher, H., & Rudolph, C. W. (2021). Relationships between
psychological contract breach and employee well - being
and career-related behavior: The role of occupational
future time perspective. Journal of Organizational Behavior,
42(1), 84-99.

Zhou, G., Chu, G, Li, L., & Meng, L. (2020). The effect of
artificial intelligence on China’s labor market. China
Economic Journal, 13(1), 24—41.

Job replacement or job transformation? Definition, consequences, and
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Abstract: During the digital transformation of Chinese enterprises, effectively alleviating and coping with
employee job insecurity is crucial for building harmonious and stable labor relations. Although traditional
job insecurity research has extensively examined the sources and consequences of job insecurity, it has paid
little attention to the rapid development and application of artificial intelligence technology, which is an
essential context for the current organizational management practice and research. This study innovatively
puts forward a new concept of technology-driven job insecurity in the context of artificial intelligence,
reflecting individual perceived job insecurity due to the development and application of artificial
intelligence technology. Our study has three objectives. First, we theorize the definition and dimensionality
of technology-driven job insecurity and propose job replacement insecurity and job transformation
insecurity as the two core dimensions of technology-driven job insecurity. Second, we examine the effects of
technology-driven job insecurity on employee work and career outcomes. Third, we explore the sources of
technology-driven job insecurity. This study not only enriches the research on job insecurity in the context
of artificial intelligence but also has implications for building harmonious and stable labor relations and
improving employee well-being at work during the digital transformation of Chinese enterprises.

Keywords: technology-driven job insecurity, artificial intelligence, job replacement, job transformation



