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The influence of power on interpersonal sensitivity

KOU Dongxiao, WANG Xiaoyu
(School of Business, Shanghai University of Finance and Economics, Shanghai 200433, China)

Abstract: As regards interpersonal relationship, it is inconclusive to determine whether an individual with
high power or low power could better understand the feelings or thoughts of others. For a long time,
research suggests that people with high (vs. low) power status exhibit lower interpersonal sensitivity.
However, this viewpoint has been challenged by more recent findings that under some circumstances, an
individual with high power tends to have stronger interpersonal sensitivity than those with low power.
Although these two conflicting views are backed up by their empirical findings, there is still a dearth of
theoretical analysis in this context. An integrative cognitive framework which also involves emotions and
motivations, is used to unveil the mechanism of how power exerts an influence on interpersonal relationship.
It is hoped that the findings will not only help explain the contradictory views but also lead to future
research examining individual and social factors involved in this issue.

Key words: power, interpersonal sensitivity, emotion, motivation, cognition





