DHRREBERE 2023, Vol. 31, No. 1, 33-44 © 2023 H [ R g L BT
Advances in Psychological Science https://doi.org/10.3724/SP.J.1042.2023.00033

- &t 7, # 78 (Conceptual Framework)-

ETEEERLEETINERRELZERENE

ZaE " R XEsY BERY S FEL

(" EBLERAT MR S S, EBER D EITSER, bt 100101)
CHPEBRER AL R, JEE 100049) ¢ o2 k2 RI2EEE, JEET 100081)

B OE MERAATEHRORS, GRARALLBIZHZ —HEURRATREANBR L, AT RELITARZR
GEAKA A BE, BBROALERE T (LA E)RAF G RRK”, BRKEITAEY LT HY
AR EFAABRITAR LA, EXZAERBEF, 22BN LGN BARY @ THE L
SRR I E, B TR ELTAFBGIRERAR., AR BAETREN L LG REX—ZLFB A
$F, ATESTHELREABLAFTHAHIRAKNETHEEZLRENETLERZ, FEREIEFERLNE
AN ANALRLAFBAYS R A L TRAAEG TRARL . EAhnT, EARES, WEKELYE
REEALETEITHTARNELEFABRAGH LN, EURRANAANER, WEKRELBWY L EL2ERIT
iR BRI AL F AR A RBE G AR, FRERTRATALELLFEER PR ZA,

XHER ALEARE, HAZARE, £4 T8, TEETL L RE

HES  B849: C93

1 RS 2020).
i K, T AES A IS iR
BIRE . AR I L2 B KUl o 1 BLAIR, AR TGP 2P RER M

P s o T £ N
R N N L B ot el S
(Beus et al,, 2016; He et al,, 2019), MMy g0 g pogeomrigm 314 a5 SR
FHHCE AT 45 TR IR P A RO T X 21 2% 42 19 % Wil (Hale & Hovden, 1998; Lee
T 35 4%(International Labor Organization, 2016). etal., 2019; Reason, 2016). Bi% & M1 2 BHIH
FIMUIR A I BIGL TASTIALRE, TR e 0 g M09 T AFHR A (D5
SRR ETIRR K, J6ER N 28 RS, 25 v R T B R B Rl TR R e
2020 SEREL AT HEY 38 TR, T2 2.74T1 St B XU Ak TR 52 B9 IS K SR 25 (Nahrgang et al.,
ANCNER, 2021), 38 B i 28 5 46 26 F0 67 T A 2% 2011; Shappell & Wiegmann, 2003); (2)JEH RH %
W AL RN RARNL, FRETHERR xp e xStk R R R T, B S A
JERJF” (NESH, 2016), WX IR L ETEE, S0l BN 5K (Toppazzini & Wiener, 2017); (3)
T BT b B A I T 2 4 11 T TR R R B A BT 2 24T AR S Sy d 2k % TR
3 X S A B BL Al (Beus et al., 2016; Toppazzini & (trigger), &2 & & 4 19 B £ W YR (Griffin &
Wiener, 2017), 12 AW A R Y 22 4 o 5 Curcuruto, 2016; Toppazzini & Wiener, 2017); (4)
R, AR BERE AR R R A A2 B (B AR, BT AR, TR E 2T ARG
1793 (active failures), WA S IEBERZE A &
“HIERRIRIA” (resident pathogens; Reason, 2016;
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44 [l (safety climate) & 8% D 5% 5 22 1 S 4 A £
(Beus et al., 2016; Luria, 2019; Zohar & Polachek,
2014), LA ERIE A TXHN L LBOR . wk
S A 31 1) He 52 015 (Zohar, 2003) o MIZAA A&
WA H F 4 (Zohar, 1980), #H &R} SCHk LLAE
SFET 1% BER N, HAR AT 25% 43K T 2016 4F
PLJG (Bamel et al., 2020), %45 X% 447 0 Hl
GA B R BN N AR BT R AR
(well-documented; 1, Beus et al., 2015; Dahl &
Kongsvik, 2018; Griffin & Curcuruto, 2016; Naveh
& Katz-Navon, 2015), Ht, KRS 552k
7 K WP ) 4 2 42 L T T (Lee et al., 2019;
Zohar & Polachek, 2014),

L4 BT R 1 H b o A B X
4 1Y 7K 5 (management commitment to safety, UL T
o] PR AE B 22 A R ) IX — A% O R, BB T A
PR AL 0L T TAE TR SO T O/ 0 T 4
T2 1198 (Hansez & Chmiel, 2010; McGonagle
et al., 2016). %4 E N & HH HA A5 R
(Kelloway et al., 2017), £xifid 4 B — R 5 H Ak
14 44 BRAT SR A% 18 (Fruhen et al., 2019), M
B 5L LA . TS IO 4 B (AR H G
FEMASHMY, J5EETENEEEE D)
% AN [ 1 A {5 (Andriessen, 1978; Dierdorff et al.,
2009), PGB IR 1 G Bl 2 4 A T 2l
SEAE 2 T (Pavett & Lau, 1983), £ 54316
e AT B 43 0% 5L T BA RN ZH 2L 4 A
[l A S0 (Zohar, 2003). R, ARIA H K i 7 2
FHATHYNEIF (4, Lee et al., 2019; Zohar, 2010), 7&
PREA A2 08 BE (1 OB 22 448 BA T B 0 AN [+
IRV 42 5 LR ) ) BRIl B, dd e e RO
A AT, TR BN 4 GUE T AR 5T
T AT WO Y O A AT BN, R R A R
Th2H LA A BA &2 42 U H I T 9 . IR IR A
BT TAEG P e 4 SR A S 38 5 S
7~ (Bamel et al,, 2020; Lee et al, 2019; Reason,
2016),

2 XERGRIA
21 ZEHHE
TR R T A FEF W — AR |

(Facet), HRHL T 5T 2% 4 Sy T 0 36754108
(Zohar, 2003). AL LA AR - A2 171 3

SEAEE T 5 T AE H W L 8 i A o 2 2% A R
MWLEAR I TR o 3227 B RRAIE RE 85 A3 851X 3
45 5 0 B % 4 4 [l (psychological safety
climate, AN TAEFREE %4 B H1H) o HAT H Al
OB —A BB B 5y T AL, 2 A
AR — DM IE T A, < H R RHIER
W22 45U B 2 A AT R R A i s v, XTI LUK
B 5 BA VN R R e R X
(Beus et al., 2016; Luria, 2019),

4 LR Sy Tl S 2 — > R AE (Zohar,
1980), A ZHERE . ZKFEWENE . a5
IR E L, 1 4R 12 4EERA (Beus et al.,
2016), Hor, fHJo 5 H s B0 7 4 R
P& 4 £ 7K (Fruhen et al., 2014; Nahrgang et al.,
2011), AT E BRI 4 4 ok SR 28 24 L

LA G R e B O E O HBUK M
(Zohar, 1980), ZHZH 14 i P A& BN 5 (2 2 i)
38 3ok ) S BRI N7 AR R R T 8 I R R S )
PG, REENPFR LB, %4 FETER
— H LN A [ AT A 22 18] Al A7 78 22 5% (Griffin &
Curcuruto, 2016), F ALV RRIR /D E# 2= 2 Fr
A TAEEIE, HA T8 H & I Skl #rh B
H—E M A B (supervisory discretion), [H It
FE SRR BAT IE A ZURE 5 B T AR B 9 45
MEES, SEdHE TAETNEBAERT, #
Bl 5% IR o Bl £ DT BN 22 4 S0 1R AR R o o e 2
HTARMS G BR(EEMEH), BT E
B AT AR 22 A UL AT BN 22 42 4 LR 21
4% 445 il (Zohar & Luria, 2005, 2010).

22 REFEEBHEBIEHLE

ST P BAFI2H 2P K122 42 5 FRDE Y B e
BLEIAHAL, sk e (5 EIR AL, 5 F ok DU A% 42
S Ry 151 R A A

242 5L BAE i — A~ 7 BH (emergence) B9 1 2,
A XIS IRRIE o 2 G AE A P A i <2
WLER 437 H W 2 o # o B E, IR
— RO, SO AR . B AR
MERY . SR 2 R R I, BT BA 22 42 5
(Fulmer & Ostroff, 2016). {7 5 i (Signaling theory;
Stiglitz, 2002) Al ¥t & {5 & fn T. 3 & (Social
information processing theory; Salancik & Pfeffer,
1978)A] LA By 34 fige 141 BN 22 4 450 Bl 0 i Bt e, il
FIRE T BB EEXT T2 25 B, 535
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T AT BB 5 A il e S e A ok R

G5 AR, (5 BN PR Z A
TEAF BT FR(Stiglitz, 2002) A0 X FR SR,
B IA E T R B AT S B UE
ek | B 5 41 2L EAT R 5T (quality) B {5 B
(Connelly et al., 2011; Spence, 2002), A %55
WA T {5 B A ] W EE P (observability), RIfE 52
W& v LI R EE 5 1 #2 JF (Spence, 2002), 7ELA
AR FIMALGEE S, FEX R TZEMK
W, A AA RS R, AR EE AR
47 W H & B B & B (Ramaswami et al.,
2010), FHE AR TTH RIS T E T —F
e AT M G S, WK L X 2 Y R R
%45 5 T.(Kelloway et al., 2017), 7EEIZS B L1EF
BN, EE DGR T R — A AT B i
#(frequency, Janney & Flota, 2003)mJ AN [H] )
UG4S BIFT 5 (Balboa & Marti, 2007)f1H8 X — 15
S AR .

TN 2 2 AT N5 5 e AL B S e 1Y
R, PR SE En TSR R, i
SRR A A 9 5 25 28 00 AT 5 TR 38 %) B3 T8 B AT
M KRS (Salancik & Pfeffer, 1978), %P4
Bt R . B H W (Sensemaking) Al & S T
(Sensegiving; Gonzalez-Roma et al., 2002), Hj# &
FEBIBARL B2 45 H B T & i R T B U — &
A1) B B2 AN W A A 2 DU T B (Weick, 1993);
Jii 7 B R A B SRR, DT fRf At A X
20 2 %) B S AE B0 AT TR SCORT R B Y o R
(Bartunek et al., 1999), =P A 358 H HL7E i FE
i 45 7 D HRH 2 ) £ P BA gk % T LA I SR AR X
MR SR T, TR R AU A

BT EE AN I 3 S A R T 2 = AR B
SEPL: A, R 8 AR 4 (Griffin &
Cururuto, 2016). (1) A [7]— 1 BA B B 53 fE 5 422 itk
FFM LT BEES S50 FF R E SOR Tt
&, P BN 32 487 sl Ath ok 5% % e — 2 A DG 4 K
WARLL )58, F] AR B A b B —f i TR
R X [R) — A A A A 0 B4 RN 9 (Luria,
2019). Q)H T MAZRMIEE, S5 uiE iR
SR Y B S 0 A R T RE AN AH A o AR
LR LEWHER, MHLEIRE N E 2 B
AT ERE, SRR S M AT 28I,
5 B O X 2H 2L ER B 1 B J2 75 ] 5 A AL (Zohar,

2008), X —id FRHGM T AR A JE D .
()M BIBANA A B A 05, P BA 23 O i i O A i 3t
BRI R L o BRI, 0T g
Fi R AT W 50— B A, AT BA R 25 4
SEQRAFX A —BERY A GE, Bl 5 A R 5 R
2 F R REYE (Luria, 2019),
23 REFEMTHIRRE

PRFE 242 55 ] U8 SRt 1) i il 2 Xof 22 4 450 Hl
Soma R 2R AR, 3k 28 PR 3R T AR S S A~ AR,
At BESFESRE@, HLUEF . TAEZR,
TAEBE . %4 He et al., 2019751 . M+
TR B, RO B IR R AR AS T 2 A
BN, IR AT H R E Bir, SUS(EHH)
B 3 4% Bl (He et al., 2019; Lewin et al., 1939;
Robbins & Coulter, 2017), Kt SHEHFFE K,
I R 2 25U BE ) H 25 A A &R (Hofmann
et al., 2003; Zohar, 2002a), i H# % LK e
L5 Bl %0 (Fruhen et al., 2014), AR 3555 i
(Connelly et al., 2011; Spence, 2002), & & %4
ARV DTN TT W RA5 R, o 45 B SR AR A
1A AT R BAES, 151 A X Z4n
A, R, EHEE IR 28 AT LY i L
OB 2 4 A L B VR B 19 15 B2 4 EL (Fruhen et al.,
2019, Zohar, 2010),
231 ZeEEITHEREFE

LREHTHT LA 2RI, RIS
RGHES LT, ZeEMITahnl ph
H# 5183473 W24 (Fruhen et al., 2019), Fi# &
EMES R THEZEEIS NI, SEEHEN
4 45 38 (communication) . 45 ¥ % 5 (managerial
participation) . X i1 T 347 F1 4§ F (support and
guidance) UL M ¥ il it T.2 5 (involving workers);
Ja #F R A A T2 %A s8R A B B AT
3, f3E % 4 %R B ¥ (allocating resources)Fl %
%Eﬁ%%y&%(policies and decision making; Fruhen
et al., 2019; Kelloway et al., 2017), & {55 i
(Spence, 2002), AR B3] 248 84T B &1 217
REMFL2RKIRNES, BESREAZE
SALEE, B T RE M TE R ENE S R 15
Wi (Connelly et al., 2011), ST LL,
e ADULE M I B BT B R T AT R A
S0 B Tl MR e FA T S B R U TR,
JEEPLL: T B B SE A B HH & 4 K (Kelloway
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etal., 2017) AH)Z, 428 PATEN 7R 2 5 TS
o] B A 45 SR R HE W B ) 2RI, X PR
fii 3T X F 5 09 AT A5 VR0 E 0 v AR D BE
(Kelloway et al., 2017). i, %f5 T %2511
W ek B FEE L ERE I E L 2T
145 1 P42 5K 2 Fruhen 55 A Q2019 MBFR K, &
ME WSS L 2B 8T T DA B
TR IR B ARG S .

B TAE 5 B AL 25 BN T2 (Griffin &
Cururuto, 2016; Spence, 2002), & H % T.AFid 2
i, BEESMER BT aE AT A R W
Pk, HIBA 5 T3l 2 W E Al Tax e fE 5, mf
VI b T 45 B3 22 Ry, T R AR AR 1Y)
AR B 4 5Bl (Luria, 2019), B #E—2, HIBA
AR5 22 R) 38 5 A 23 i DA SR A 56 1 B 2R 0 1 T
FUA R, DT A o 3 0 S AR A, 1 %2 4
4 [Fl(Zohar, 2008; Zohar, 2010), 1B\ 5L Bl f5 23
B R — AL 13 7 2 (Luria, 2019). B I,
IR ARG G PAT B 0 T WUR NS A B TR
AR I ORI 3 -

T 5 S W5 AN [ K OF 1 28 4 4
(Zohar & Luria, 2005), Bk, AW H¥G 4350 %t 3
5 I A0 BRAT SR A G5 I S e A T
s,

232 FEZREEBETHERANREFE

P BN =45 2 4 4022 4 G PR A B TP e e 1Y
BRI, FEPATHLBEETRT . IS
T R A Al Sy B L AT BN s 1T A £ Y S B v b DG B
1 (Griffin & Curcuruto, 2016), XY J& T %4
S R A, 1 B IR B AT B PN Y 2 4 4
(Zohar & Luria, 2010), F&1E <M 2U5 B H5FI]
N> (gatekeepers), AJ LL4% 8 [ O %4 2L 14 1 1
B, I AT BA K B AR AR sk S S AR Y R S, NTNTAE
O 1 ] BA A 3 5l ] BAAS [ e = 4R
(Zohar & Luria, 2010), SEFr TAEH, L4 RE
KRBT A RS ITANIE, FEROSH—
FEME EME . BB G T X H H AR 2 5 3 fi 21
B EEEE WL, X H AR SR BT #
B (Dragoni, 2005), T AR H, LK
W At 2 93 3 ANV AH Rl SRR R N AT R
(Zohar, 2003). 4 H % L& AT I T4
TXRTTAES IR R B bk e 9 i v (s 8
(Zohar, 2010), 515 B7E HBA KGR g I Z2IFIE L

W A, SRR T IR AR H i, 32
X5 T H B R T R A B R T Eh R R T
A A% 4 B A 35S, 8 AT B Tk 2647 3
ARG TINS5 A958R BE (Janney & Flota, 2003)A] g
J2 A T BA 22 4 1 T 309 A5 4% 9K B (Zohar,
2002b; Zohar & Polachek, 2014),
233 ZEZSETETHSHLTHANRZE5E
mEEHEGHRETHALR G . B
MrEM(McFadden et al., 2014), ZFUFM S 5H G
T2 A B 2 HE, T 2 0y ) 4 2 e 7T UL
B W E BT, nLLm R T R%
A 1EH A5 A BREE Y B ZE 1 (Kelloway et al.,
2017), X —dFEm 50 TG TIEFEEWNES,
KL HCTE R T AL &M, 500 TR,
WAL T 4 PN % 4 ¥ 5 B 7K 3 (Fruhen et al.,
2019; Kelloway et al., 2017). [Hith, 5 E& 1 H#%
GAAE TR, BIRBEMN Y SEHAT
Bl A iR R 20 2 A O LT T A AR o
WA, A g E F8 2Z H MK EE )
(Zohar & Luria, 2005)2:%F F 8 7= 4 % (Klein &
Kozlowski, 2000), [Htb£e B2 245 AT 3] g
X B R EE AT AEBMAEH . BT ORT
DI 22 B ) 56 2 4 A BRAT B P I B B A 41
UG A4, A n] DU 34 A A BRAT Bl 1 AR
Ak 15 2 AR A AT A 2 4R R o Ak 2t ST B
(Bandura, 1977, 1986)#8 11, AJEM4TH K2
3 3 AL 2% I A 45 I 4L AT 58 Y A £ 4% B (credible
role models)>J 15 . KUk, RZHA I8 S m ]
[ 28 3 TSR AnAT AT SR A ., DR IE W8 2 2] i
TR 2 F ()47 N (Mawritz et al., 2012), H
(e g T A S A g i U et QAT B8 LU
LN A P 4R B2 (Tucker et al., 2016), ZFRYE
H#® TERHF RN 2EHTE, B3k
FEXZATH LS 2E S, I EE N %L
FHATS . W, SBFY R T T/EXEME TH
Jra A yh i, A R A G 2
B2 EMATIHMENE R, WTE B & W LE
A RRL Y [ P B AH R 1) 22 4 BAT B, AR EA
FRTX 0T HEZEGTNNIES . SR T%4
Z5, Wi, ZHNZLEHTHENFZENEY
AT SRR, P BONGE BEE 1
AT BB BT AR KA % R S
B TR o % 48 B2 4 HAT S S 5 AR Y
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ALK E 25, Bas@dx FE 2%
BRAT B 55 (W ST 8 P BA KT 1) 28 42 4 1L, R
ATV 18 22 4 G TR WA A 28 S A R A e R — Bk
(Zohar & Luria, 2005),
234 ZEFEKTRHRIVIK

Y FAEPENT 5 T2 R A 3% 45
A B HESR A B B (Beus et al., 2016; McGonagle
et al., 2016; Zohar, 1980), AT K 35 [n] Jo 2% 4 fiF
AH I T T 52 TR

SR, BUA A PR 22 4 5018 T IO o 4l
FHE 7k EAA PIRD . BGE T ) R T8 B
ARG . —JriH, 8BRS B Y
T ANAS BRI B e 1 2,
HRIMXT B TA N LR, Soh%
2 TAEREERE, WA T8N 2 e, IfR
2 AR I A BB - (Mullen & Kelloway, 2009)
T —Jr T, EEERGEE EE N &S AT, W
A B A R A s8R T YE Bl 4% (Zhou et al.,
2011), 5 L—[FZm& et o T i 42
Wl(Kines et al., 2013), Fl 5 T—[FZ 5% kit
I B fif P42 4> [a] {81 (Rasmussen et al., 2006) 2L K
LA AR % (Haas et al., 2016)% , 7ERF7E 11T
Dy, AUA ASBPREEO IS TR . A
Xof HRH S5 T A IR SE ik T, RS
MG I 2 AT S B b, BT A
) 2 17 0L

T AR 7 1E, FEFHE A S 1 0 T,
HR T LSRR A M I B e, (B
HAA SEHE B 5 B4 % 2 8Pl (Christian et al.,
2009), A 7T B8R HL BE e e il S R 0 22 4 A AT
I, MEFZ, EHEWMIE N THALRG LG
FAREMAT I UGE, FIZ 7% I R
25 [T HRCR AR E (W, Kines et al., 2013;
Nielsen et., 2008; Doda et al., 2015); Itt4h, RH
EWMHZLEWMITH T HIENHR D, HEY
PN A B ER T T SE A 1 AU, T IR
WATRRE o X AT Re R B E AR L4
EHAT S 20 L5 P AR R VER] (Neal et al,
2000; Tucker & Singer, 2015), EARSzEkrp, 5 T8
b A A AN )4 0 2 A PIAT B A
. S, SRS R T A il
P22 4245 BRAT 2 AT L R ME M (% 3R X &2 4 i B AR
(Kelloway et al., 2017), Rt A o0 i il 4 L

AR A PIA T By S 2 4 AU LT L

FE T WX R 5, AR5, E4E 8 £
(Zohar & Polachek, 2014; Mullen & Kelloway,
2009), B[R] HE 5 A A2 BT T 5
(Bronkhorst et al., 2018), KAERR LN % 45H,
B TR, S50 b, 225 HE T aE 2 A
B3 V6 X 52 O[] i 2 A= 22 5% (Zohar & Luria,
2005). fA Tl WAL, S R Tihg% 4
), 25 RldE 52 Ao 2 55 B BT 30,
B R 2H 1 % 4247 il (Fruhen et al., 2019; Zohar, 2010).
A%, T WA R T 8 2 A S
MR R i), DL B R 5t T & 5 2 e ik I i
Pz g, IR A A% 447 [l (Rasmussen et al.,
2006; Zohar & Luria, 2003), K Ut, A5 ¥ [l
2 BRI 0GR AN [R) 9 A A5 B2 R IBOAS (] 1Y
B IRAT B 2 T 2H 2R A BA 2 2 A AR o
2.4 NG

= D e O N = 7 L e
LB, H—, REBIAMALTTDIKT 1% 42
SUHL ORI, SRR R AR R R B
1) SRR A A P T BN AN [R] K -2 4 AU T 52 1
S, TEVIBNZ I, SRR FE L 2T
R T A2 4 R AR THPE T . 20 =, e 2R
BIAPIANZ T, BRER 4 M 248 BT gl 0 e 38 X
2H ZURN P A2 4 5 BT R (R T /R D

3 Wi

AT HRGEE 3 HFTERSEB H AR, BESE 1
R S8 U I 1) W A F 5, IR AR A N2 T G i
ARG PRAT B X A AR 2H 222 4B e, AF
FE 2 AT, RRUE EE G L 4
AT SR TR BN R Bl A . WFSTE 3
NG UE LIS, IR 4 BG4 2 A
AT SRS ) 4 T2 ZUFN A BN 22 42 4 BB A 8 3%
5% 4 1 % & 3 2\ 4 B (Management by walking
around, MBWA; Luthra, 2004), i1 0] DI T4 5
AR I E 3 X% 4 L (SMBWA, S i
Safety) T 28, FHHEREZ I X4 LUR A A%
A ST A R e . I E AT SEHESR ILIET 1
3.1 R 1 FENZEXRRLEETHAR

Bk FLRLFERFMm

T FTIA, BB X 2 A G Y Y i B
KEBMAE, M1 H 2 28 AT A T
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SHESERHE | L :

e il mtzz e ||
g PEE
TN

LRI AT %2

BT 3 EHAFSEAE SRR

AEAR 0 T X 42 44 Bl 3 i K R (Fruhen et al.,
2019). T4 5 A FRAE X ZE 445 0 5 i rp 7
AS[A] B FA €8 (Zohar & Luria, 2005), 30 % %4
BB R U Y % B 2 42 BRAT 3h AT R A AE 22 00
(Zohar, 2010),

xR, HA 0T R A G e
FRAT SR IR [ B X2 A i b - 4T B TR SRR A
85, PRER R T2 5% 4, 5k, EEEA%
VA A B 572 22 4 A7 S A Y F R R B A (French &
Raven, 1959; Thompson, 1967), [Ht 4% T
H 5 22 447 i A8 BT 2l ] DL BT By T4 4
B AL FE BE (Zohar, 2002a), fU3E N B TR %447
NIOHEEE . A IEAIALSE, X0 T2 AT MR
T MR 0 TE S 328 H R AR i,
W E & AT 3 (5 5 )(Zohar, 2003),
3 R SCHER [ R A A R,
T 52 e A A 22 4 40P . VR, R4 v D i B
Jil B TR B 5 i, R T ) R
MR %2 42 1 4 A TRUE AR B AR e 2, NI 1k
W ) B BN % 4 40 Bl (Martinez-Cércoles &
Stephanou, 2017), L, mARAY 38 % 4
BHATSN, SR FE L RIEIESHmIE, N
1117 X FAT A % 4 550 BT 7= AR B B i, AR FF 59 L4
WA B

H1: T8 2% mATshos B T30 g
S BB T2 5) BSR4 B IEAR G

XAPM T, HEE TRl A e 4
GIATIREL [ X A R 24 R
&5, Nmgmd g2 2mF, gk, 2MH%
A, AT LR By T PR 58 2 4 i AR T
#(Zohar & Luria, 2005), JE/RZBXEN . BF
F0RURSE B8 B, I 23R X B T A fR ALY S,
PRAE B T X 28 B2 SR i (1 PEA (Kelloway et al.,
2017). HR, ZHM) 52 5 0 i [E) 96 U5 (Flin, 2003)
W TSRS SR T HENZE T, THRA
T2 ARG, W] 2 BEAS AN 22 4 B T L B

GRS EEPNEZN, E2, S8ET
YEBG RS 58T — W8 ES, s
PR A0 B (DR A R 5L TR e e FAm AL, B
AT Rt 2 42 B & (Kelloway et al., 2017). [,
2P AR ) A BT S R TR
RN % 4 B W R S S, TR 4 212 4
G AR R R I o AR5 P R HR A0 R AR R

H2: ZPCHEG E TAT S (Al | 4
2 5) IS A L% 5 B R IR
32 MR 2: MEFEXBRETETHHEARM

REFBETFMAR

HBA 245 R AL 2UBOR . R DA KA 4L PR AE
7 A1 B 75 Hbask B2 H 4% 0 1 £8(Griffin & Curcuruto,
2016), 4T BUR MARIT 6 E . PR B IE
B B AR R 2 A 42 S B (Flin, 2003; Flin
& Yule, 2004; Zohar, 2014), 1B\ T 7E %477 M
14 4255 BRAT SR ASHR 1T 53 T BA 22 4 4 FRL 7 O
R3S N (Flin & Yule, 2004), %, ¥4
Xof A A B3 T 10 % 4 AT — 5 M % 2 5 15
S/ H i # e A (French & Raven, 1959; Thompson,
1967), X3 TANE 247 A E 5405, DLkt
GARAT I M, W] LU 5L T o L4 7
W B 4 (Zohar & Polachek, 2014), Fiik, I
A 4% AT LU 85 5 T2 5 % 4, IS < T
TR, g R TE e aeilies, R TH#
BT X 2E TR R 5 % £ 0 1 (Hadjimanolis &
Boustras, 2013), ik& TR S 50051180, Jo
HR 5 %4 HFR(O'Dea & Flin, 2001), 42 5t
TXZEEHN S H5E, XEEHR TS 51T
KRR T FE XA, MR HEBAN R T
SHAEL, N T A E MG AR TR S
(Niskanen, 1994), It T.7£ 5 BN 4 H & 5 %
Pk, W WEEZENLEY2EHITI
(Zohar, 2003), it i CHER AR KT 93T R,
T ROR 3248 2 AR e . B, 8T 5
T SRR 5 LA TR 51 T2 5 3 W Rl A $ A
s, 1B A 3L RREGENAERES, TR T
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Safety management actions improvement as leverage for safety climate
promotion in high-risk industries
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Abstract: Workplace safety is a crucial issue in high-risk industries around the world. With the
improvement of engineering and technical reliability, more than two-thirds of accidents are at least partly
caused by human factors. Unsafe behavior is the trigger of system failure, and the latent situational factors
(e.g., safety climate) are the “resident pathogens”. Therefore, improving the situational factors is one of the
effective ways to safety performance improvement. Although it’s well-documented that safety climate is a
robust predictor of safety behavior, its intervention study is limited. As the core dimension of safety climate,
management commitment to safety is most likely to be demonstrated by observable actions of leaders. Thus,
the current research is to explore the impact of improving direct safety management actions on safety
climate promotion. Specifically, a time-lagged survey is first designed to explore the impact of supervisors’
and managers’ key safety management actions on the team and organizational safety climate, respectively.
Secondly, a quasi-experiment study is developed to explore the impact of the supervisor-based intervention
on group safety climate promotion by improving supervisors’ direct safety management action. Third, another
quasi-experiment study is designed to explore the impact of the manager-based intervention on organizational
and group safety climate promotion by improving managers’ direct safety management action, in which an
intervention method named Safety Management by Walking Around (SMBWA) is adopted. The research
results are expected to contribute to safety management practice.

Keywords: organizational safety climate, group safety climate, safety management actions, management

commitment to safety





