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* &t % 4 7 (Conceptual Framework)

BRRAAFHANPEIRTR: ET AHAER
REENARRE
MhE K W TER EHA BEF EAS A K

(LR 2= D ST NRE R, BUN 310028)

W OE OFRNRCARE., FRRKRGEAREMEIEDERGFRILRE, BERZ SV EEFF TR
PRABRBERARGEE S, ERFFT, AWWF B E56, ANIE kAR AHAMBREF X,
R, HATA AR L LR P AN ) R AR @ I AR AR AR, TARAK, B EAK . R BARE — A5 FA, €A
MAFT R ERE, AERKRBEORA, KRBIAH, ANFZEE, HFHNZANAFREEN, wikmEam,.
BFAMN . MMARERE, SAY AN R &K NARARE ., Bk, AR AL TANAREE LN
A, BARARFCEE NetF ARTAFFESFIRRRE T %, B - R9NGHTFEMER, A
B8 T AN R R E P HEG P AL RE, REANWE & T AHEEE® G T 0 EZRERNS, Em
REETANME R ERAT ., B FLRRE A TAREANSE kKB E ARSI LG LR,
P AN B e K sk, ML LR R AR

KR FRAR, ANBR R, AHEEE, ek ank, HAREE, MMEEE®

HES B84

1 @R N e AR LU THE 17 A0 RE 10 4L ZURR 9 %8 gl 21
- srationy, 3HLH o R4

BT CE A, (R SRl e S B

R, DK AEN TR iy e 2018 5, AR UC Pl L

e AAIRT ‘ Ve B R A DL A R0, 3T S0% 2 Vi % %
FHGE AR RBR SREEMERA 0 T AL
BB R AT, TR T e

» 1 &l S, S e s ofY, =] o
ATHOARA . AERTRESOR A2l T, BT BV LS R T TR St R %
= PSeE=S e 7 0ak 25 & . N
if%%giiﬁﬁ‘gjgg;%iﬁﬁjﬁ DB RIOEAEH %%, B Rl (intelligent
M WIS E SRR RN e 5 B BT T
S, SIEIR, R A AR EE R AR oo oo

e S b 55 TR B K E, TR D72 A 3 S 1)
XHERASUER T, WIS . 0 e e o e

B A SRR RN T e SR BT S, JL AR
MARBN 5 SRR e AL FH A 2 04 A SR AR VRS B B . RN
PRt A TRA IR, Aol U RE L ‘ e \

\ \ S S ERNEEMEE I, RO, EER . B
At ot R A e BB T gl AN B BLAHE 5 B5E (2019) ZE I 5T R R aOR AT GE. B A
Hidy CHARRRE: IURIOERERAZ0) 5L o e e a0 2 3 gy 5
RbEEAE F1, Ho5 A TAEH 56 R IR B R i L
(N, BB, 2020), FEHLUP, HEERAH R

Wk B 2021-12-31

* [{% [ RFLE R 4T H (72071178). SN TR, Hf 5 A0 H #E 55,
WAEEH: 54, E-mail: gbhe@zju.edu.cn HOE R Ny plope el < fal g, B 28 40 4
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5 <EHE R {4 (Christoffersen & Woods,
2002; Madhavan & Wiegmann, 2007; Wynne &
Lyons, 2018), MR 82 19 A 01 T8 58 R4
ML B (human-agent team), 2 Al BA i AL
F R, 3 L] L Bl i A 3 ] AT 4L 4UE 55
M & #E2% HAE 3, 47 52 A U4 55 H b
(Scheutz et al., 2017),

B REVRTE 212U B D3R b 3 1 O R
WA G, DIE, HAPOR BT IR T A
TRRE RN T RE Sy o SR, (e BRI, A
A7t 2 o i A B, AN T RE 1 1 Ja BR A
SO, XA REIABOR B 2 b B T 2R SR
HURRE, DLl NN s, Jffe gk o L1k
(Chamorro-premuzic & Ahmetoglu, 2016; Davenport
& Ronanki, 2018). 4 REMATE L 2 e o o 7k PH 25 Hff
By 5 ERmm A6, NI, B akikiE
ORI e TR (S = O S N ok 1R 5K E N E
U B ple 3 4 A B 40 S 4R B SR A I () 5
NI 5, 2019)0 VERPRESH, B ReIAIR T8
R RRALIR, ABOZ T S ZURY 43 BC T 3R (Otting &
Maier, 2018) ., & % 3% (Kaplan & Haenlein, 2019),
HEREAREE . BJI% A FH UK (Dineen et al.,
2004; Langer et al., 2016; Lee, 2018; Naim et al.,
2016). PRI REIRAALRE A A Ml fife e e 3 S A
ZURE . BUEEE KA B (Harms & Han, 2019),
) iyt RE e i DR SRR PP A AL, 32 T DR SR P IR,
Il AU, IR T 1A B ) (Otting. &
Maier, 2018),

SR, fERZEE BB D, NRREHM
B R TR A AT Bk, R AL B ] 2R SR
(Human-agent collaborative decision-making), EJ
T NS T SR 5 B REAA L [R] S8 e oK, ik B g
AUP IR WA T . YR, TEARFRRAL 55
H, SRR R BB, AU E S
FEEEFPME K- 2 AFTE2E 5 . TEMFRIRRAES T,
AR KA B8 A HL BB [R] T RE 7 AR AN [a) 5 g e 3

— RIS, HETH S AHLEE e R
MIBCRIEAR I, AP R e SRR A A D
[, — 2 N BRI R AR S 42
BEAR, SRR TR REIRTE L SNSRIz N
FH(Ghislieri et al., 2018); —J&%5 REAAK 1 P 5 8
BT REERMAER R, NEEEMELR
e FL DR SRR S FEN e 3, LT AT

AE 1A HS B 5 I B s SR BRUR X 15 Jiti (Dewhurst &
Willmott, 2014; Lee, 2018; Otting & Maier, 2018);
SNV RIS R, A5 R BRI R PR AL B
W dE— R MERS (Parry et al., 2016); VU2 gkl
SR I A (0 A (L DU AT BEAS AT B AR PSR (i
SIS FEAE N, L 38 % A= wp %€ (Yokoi & Nakayachi,
2021).

WK, AHLOBF PR B . &R A
1A FR#E T (Burton et al., 2020), FATIAN, H
BRI R, 55 AN (human-agent
compatibility)H 5. Bubb (1993)% ¥ A ML A
3 R AN A 2P (outer compatibility) 5 PN 3 A
4 (inner compatibility). &AM B ML
TESNT A B A 1 B VERC B, PN st A e T
TN RS EVCEE . AR H, AJSUk
H G BRI R A M, JC RN e A
PR AHBARA AR A, 2R AHLEE
PR G RIZ R A, F, A SZEMRAPLA
ERARAPEA AR K, IR AHL Y[R 36 Hh A AE Y
[ R K ], A BN P L I SR .
B SHe A PEXT WL B3 ] e 5 5 o R R SR S8 ) TS A
SEM, JEER XM A T U0 AR A BL T IR e 3R Y
Ik, DR AL AR R T . ORI
RIS, B 2 2R R AR R

2 WHRILK

ENINSEVES 2o AL NG INA i T ]
AL R SR i R R ORGSR . BRI
OB OIS . AEES AVLE )
HIOCHR, (BRI ML R P 3R v N 3R PR S
B IVERL, RSB, R BTBA
TSR 5T 5« AAL W3 [l e SR B 55 W] REA-AE 2K 1L
KER, “AWLUFCER 5 NP R e 3 TR A %
YIoemt, Wik, JATEZA4 <A NBIBAPLRE
“ NHLHIR ] 56 22740k 19 A DG IIF 5 BRI SR » HE
AT G AL A B e | HIBAIE S
A L5 A BB SR AL B STC AL %%, /A
FEANFRAE RS . AVEEIIS . BRI
RIS, R XA T B BeH R T R B E R
KAELERE X,

2.1 XFAANBBAVRRHFE
(DHHE BRI B 3D
2H 2 1) R L R O Rk AT A A 5 3 [R] 58
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(Larson et al., 1996),, Stasser 1 Titus (1985)4F 1A
BT R IR A AR DGR By i M
K (Shared information) F1 f 3t 52 {7 B (Unshared
information), A& fE &EBAIANEL, FE
oM A M MME B . PRI ET, I BA AL 5
Jr AR YRR B4 AR, A W 4 IR A7 A
ZESt o i TR Y AT BA TR SRR A T i R AR TR R
BhRSSEEE, THEELTEF L (Lan &
Schaubroeck, 2011), #X1fi, Stasser il Titus (1987)
R, YT A BN, A BA s B A A T O T
HEFL, BOWREREFEL, X —-AR
oA ILZAE B2 (Shared information bias), 3t
PR MmEEERMA=105m: (DHBTIRLL
A5, AT BRI R v bl A BA B B
AR K )M T ARG R, L E B
FRMESIAEBTE; G)iHedHE, B AR5
X 36 2 AF B Y 1112 A X (R, P B A
2016), F3h, FREEAE B 22 09 ) B2 A A B 4
i PSRAL SRR . R AR A B S s LR
R . LG EEIRRRIRAT, EALD
A e 5 v, 3 Ok 34 A HILAE S 5245 0 i R,
BCAT I AR T AL R SR B3

(2) A BAIL S A Y

FLE B AR (Shared mental model) 5 4] A
AR TFHPATES . B K R MR 3:
[V HTTR S5 A R HE Y 200 A TR 2 AT BA 3
ORISR S I cy i S S i § N A 3 AL s
T 58 AT 55 B #1 (Cannon-Bowers et al., 1993),
LIRS PR R A, — AT 55 A A AL,
AR TRS . BAREES OB, — A
BAAH G RY, A48 5C T FIBA XC R 5 B BAAC Bt 12
RS SR ERIRL I IA Y, B — 3
) Lo R80T 2 i T BA K B3 G 1 . T BA S B
RN A NS R I ) R, DR R, A
IO o 25 A 70 P AP LD P R 5 T A 0 T3 A A B
B, G AL B R ) — B R, FTBA Gk
PUAH X 4 (Lim & Klein, 2006; Mathieu et al.,
2000), Mohammed F1 Dumville (2001)i#F— 2545 Hi,
B TIAF St AR, BB R . &
515 A 5 T T A9 AR R 7 4 R Ay S =0 A A A
) 2 B R 4Y o

K5 A BB P e, e 0 B R Y2
JHF < NP Re 1A A1 A 1 (Demir et al., 2020).

Jonker 55 A (2010)K N\~ g4 A A i 2 5200
BRIALE O AHLUT £ O B AEAY T i AR D A
J&. Fan #l Yen (2010)% B, it pp Bh B REMC B Sy
HE A M TP Al N2 [) A9 S B 0 B ey, AT e 2 ek
ENGIRNE=S RN ey I AT E 52 WACINZA TN
W5 BAT AR . B 46, Scheutz 25 A (2017)4R 1 T
AR E - OB SSRGS T
HEZR, FH LA B RE MR CAnBILAS ) O BB R I
HAEAR T AR k1R A H BN S e
LRI R TR, AR E 58 6
AR SR (B A5 T T Y AR BL 1 B
ERM AN FE SRR R EEEE,

QAT AP H N F L R 1Y STC AL

Al 5t 1% (2002)TA Ky, HH BA PR SEAS 5T 12 DL 1A
A ZE B BEAI % T BAIA 08 7 P AR fb i R . SR
TG, WIBARL 51 8 Yo i % 07 5 3K GE ) 7y =45 B
FIFR (43 A /> =, Distributive sharing); Bfi/5,
WRAE P RAT: 55 2R, AW T 23 = 19 15 B
HERIA B B R0 B, i 2 kA58 N 4
FHHE (G W #, Adaptive transformation); Z
Joi, A A BR AR IA A 5 AR T DR SRAT: 55 SR A A
S, BN BRI R TE IR A RIARIZE B, 14
BTE LI A B0 TR v R A Y R R A R B
25 (X H. A M, Interactive construction), FiRIA
AR Ak 3o 72 4 K Oy A BAIA MY STC (Sharing-
Transformation-Construction) {# & #1 i (fi] 5% £,
2002). PLMCRIAL R SEA, A SCH(2006) B R
(2007)i i3 Tinsel Town %5 M AR HE B SRAT 55, 26
JE B ET ST ARG L B Ta) Fe 0 R s A =X X A
B\ STC i fb B e IR B B 52 o FTBAIATEY
STC HALIEIRRIRAT, ADLU R PR sl 7 &0
ALV FIR A 43 A 00 55 @ MR e 5 22 X
A e, DL En e st . Bk e
A M R T e T ABLR IR FR o A . AL B
I RS RIEE R E
22 XTFANMEXRRNHR

(WABLERA IS

ML 25 P (Human-agent  compatibility)F§ A
EHRPHERMETETR. 2T WAy
ZU &5 Ty 1 A A L DT i 558 0 B2 i (Flemisch et al.,
2008), Hi M7 (Outer compatibility)5 P36
He 25 P (Inner  compatibility) B4 35 43 #J i (Bubb,
1993), AMERFEAM: EZ R E AFH P -2
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B2 B 5 AR AR A 4 1A DG R (RPN
HLANMTAS T AL VS BCRERE); R stk £ 5%
LA SRR RS L ICERR
J3 4%, Coll Fil Coll (19894 H T AML“INHIHe M
(Cognitive compatibility) M, FE M AR SHE
REMRTE (R B AL B 77 =0 A LR FERE . Coll I Coll
NN, A RER TR B B 2 05 B x
FAP I E S, P 0T PR N 2
¥ E AR T

WFoE 2B, OOk SRR 4, A DL 28 1,
eI AHLIN e 28 PR AR B, S 5 i A LR o 4%
Y B A & (Burton et al., 2020), A1, HT A
Jep o A B AR B Ty, i
RER EZR BT M E Bon Ty, Wik, H
A ML e G A AR 3%, AL 3 25 1
5 NP R P 56 5T 5 A R A B OB . BRI
BB E A LR R E L TG R
Ty, @ RGN TR & PR R, Jf
ST BESE NP R SR W E I, AR S NS
Sof H I B 5 57 75 B (Hafenbradl et al., 2016), 5
— i, AR R R A B A A
(Sieck & Arkes, 2005)5d BT (Lim & O'Connor,
1996) WIIEHL, F, ANKKEFRIER B S W
WA UL A5 R L O, AR T AL A 25
P, B KLY R P 5 A A R T . AP 21
BB R TRATT, AWML ME, o AHLN IR
Fa2 i W3 A LPNGINI B S E0 GEB S 7 4

(PIYNIR LR 7

ECN- N TAERF A, 1552 APrAl $E4E
KA SRS, H ST A5 AT T A RO T A BB 5L T
e 517 N8R (Dirks & Ferrin, 2001), fEHEE
AEFE AR P % J8, 2R el H 20 2,
“ N=HL” T AR AR Wi Tf B, 8 RE 1R 1 F (0 8 i
F Bk Bl TH 1 32 3 B A (Mittu et all,
2016), WEZWIFEFRM, ANFEXTE BEIR (5 R
R S BRI AR L, AR A S A
AL B G B SR A . R ER Sk
FL 6] 52 A TAEAT 45 %5 (Hancock et al., 2011; Lee &
See, 2004), Bk, HfE NGRS 5 455
2, XHEFE AN PR S LA L,

HAT, AR MG R0 5T £ 256 0 A2t
B HERHE 71 (competence) Fl 1] 5¢ M (reliability) 55 7
HEAISE . W ADUS TR SRR £ 8

BE=2 MALKRE, ANESAERNE
(Hancock et al., 2011; Schaefer et al., 2016), H:/¥,
AEBHERFER G AL N —RIBETS
FEBT, an [ IREAEEL [FAEmm A, PLasERRS
R A G TIERE S E Pk, vl HEpk | H5iR
FOBEWES, MREERRE S5 AV EHHEEH—
RO A BN ST 55 R 1E, WME S EEME | AT 55 sy,
NHLTAE A0 FRAAE S . = 2RI R SRR s A
B P X BRI E R . b, Hancock 55 A
(01D KT B &5 R W], ML I X A BR {5 E
HI R AR XK, R RN haE, AKH
YR A X BN . AHUIE AR B SRR FRATT,
NPT X REAAR B A5 AL 2 AHL I3 [R) e 345 LA
TR THE, [FAEEL 32 NRAHIE | B BRIARAE |
ISR FRAE S5 TR 2R 15 ) o

QBRI Z A AY

Davis 45 A (1989) Ir 4 Hi 4 £ A 4 52 5 1
(Technology acceptance model) L ¥ M4 17 4 B i
(Theory of reasoned action) iy FEAti, TR
FHP AR BHOR 2 SR A i) o a2 AL R,
N P BIAT R 3 5 ma FEX R e B R i 1,
AT BB G T H X ZHOR S B ) .
o4 A 10 25 A ) 52 PR D R R e . A Rk
A H P (Perceived usefulness), HIFH PR IAh
ZHR e W R Y AT S SR, oG S
JH 1 (Perceived ease of use), B ' 2NN IZH;
ARG T A, WFESLR Y P 3R R S
B fu ) 55 0 R B SRR B R B TR
8%, B LB 0 A A B v, A P
H BB IR A B . 1A, B 5 T
M FH P 6 IEHTE R PR P4, H 3 L R A2 22
TAHMER R WM, MRGFHE. H P RHE. (T
FRRIE . AZURHE . EHARRIESE . S, Davis FI
Venkatesh (1996) LA SCHF 5T MK PG, X R#%Z
RS T 3 — 2P TT . TR, A NS
B gy FAYET AR TR BRI
T3 M AR AT o SRR Z AR T
17, AP X e FIPE S 5 I i 2
A P e X R M 0 4 R R S B AT O, R
SR B R PSR ) e 4 B30
23 MEHRRARE

PR T AN- N H BN S B o8 E 2K
AL A5 8 JEm AR P B SRA i it
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FEEALSE A, B N-HL7Bir R 56 2 A9 oF 58 )
EERMET AMIRENE . AWLEE ., BARERE
FEAF WU, AOCHIETE R B LR AL

HE, A RN F B A B R R 5 Ik
SCHEA TR . DA B A BA DR SRR, Ak T A
BEE S O E B A AR SRIA R R ) STC
CINE e S DO RN 1INZIS DR S
ALV BB IR A 24, 2N 4 PSR IR fE
T NS B RE AR SL R R H, R TN
B By [7] phe ST ML Al 5 52 i P9 3R 9 A 5 8 O 3l
VIOF 2 b Rk . BARA A il - A7
P BA R 3 B 180 T N =L BRI 5, OF A
THILBETORCR, HE B AP H 5 A -
N ZH Z A e 25, LR 2R E
AT SRAFBE o R, Ao H 221 BB H i AHLIN
PRAEAPE B HELL, JF LA B AHERE . 5T
SRR L T AR BRI 5 R i PR DA 3 A
JBE, TR E ML R e 5 ) i ad e 45 A0 5 52
i PR 2R o

HR, B AU AV E B 1 58 s AT A A
o AHLARAMEIIE N, APLNERARAETEAR L,
P S EYNIRINIE (28 X TN Y-S N7I SIS
R ANFAEEEAR . Tk, EWIEAR . P
PEARAE) A R I A A RIS R RE R Y
WHIIN T 558, P BRI A 1, 24w
N IE S g G S i St N T S0 R
ST AR R <A R T £ () 2 ) e S A A TR K
Xt RE 2 4L rp AL bR [R] R 5RO R 119 22 £ R 0 A
AN, B T APUATIGAE, RGRA TS

W AE AR A PRI AL TR A 10 T 24 BB 7,

BE S &3 AAEIPONGININEIPS D) & e
TR ATy 17 AR SR . Pk, ATTH
P AL AT, F A IR
PRI A S I UL A TE A APLIN TR
PEFBHESL, TRATRIT =3 % AL R P 5 ) m]
RE R Wi S LA AL

e, BT B A SRR AR KL
Rl AL T 5 O FEA Fr i B BB U Y
— R E BRI W A28 B S R BE MR L[]
SEML I, anfar g T AL B ) e S SR — I
BB AP R . WEIS I A, FRA]
W, AL ICHR APLN R, S
AL R AR, I3 152w AL B[] R 5 oo |

DA TN AL o SR T3 — 5 W L 75 5 S
ZSUEWT AR SCHF, ] R SR A A
FeA M B RN AT R B o AN H PP i AR 5 B
BFFE NI AU ST, 48 s <« AR A M- AL
PRRAT = AW R RS Sk = K R, I %8
AL HLL HIBA L ARG5S R B2 R . TRk L,
MAETEABL A A PEA T, 48 5 T s AL
PR RS SUR Tr ik, I A H S AR 5 P G
B HATRE . XEERR, A BT IR ADLE)
7] ke S o A R R SR SR B A, L e DR
REMA BT R AR 7%, DA AT A1 T4k 4 23

Bt
3 EEMAE

PAESC T ABL N AR T i AT 5% 2 B4R A
HUNFHE S A AMLMEAE S5 IPER . ABTH
IR, B TNHISRA R, 15 ERGRA T S M E IR
PR S HIL PN 3 e 25 1 A T A S 4. Hvh,
H IR A METE N2 5 BB A G R 2 15 R R T At
J L VE TR B, DL K N 2R Re A1 S B £k
FEREAE AN AT AN 58/ e AE
PSR e v A AN (DR D U A6 Y D i
J¥ (Yokoi & Nakayachi, 2021), PL1ESE T B4
PERIREGE F2AE T T ANUEE, TR ANUEE
AT e NI e A BT B L0 2 32 K
1E 7 & (Hancock et al., 2011), {EXF AHLIE B
— B An e 5 e A S AR A M SR A R AT A
X Z o HeAh, T E AR M 7 AN 5 0
PN IRZINCIER R =17 N G s O 2 RS ST ) A 14
bR, He bR =S 3 vk I b i) P9 e 25 1k
PPN IR NN e T NN RS R S
it ROR RS 2 R ST R . R, AR T
F 400 e AL TR A, # gl B A S
ML I RS TS O E WA M B AL A
FEHISHESE, YR AFRTT =3 % ADLE R PR 1
A RE S S HAE TP

AT LS AR DB | AR H
1T h2E 55 22 B 507k, Wl MUk,
GBRE . LREHEMUEAGLRETFBE, BrF
fE 2H 2L B[R] ke 5 b m] R A A 1 0] 85 K% g I
(WHFE—); TEMGATIHEA M | 1 BT . M E 0
A= mE R, 5 AN R M X AL
Py 1) e 3 1y 52 o X5 P R PLR) (BIF 92 =) i
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P2 o T TR TH AL P [ B SR SR A AL T ik,
IR BEA AR 57 TR 30 A AR (9 =)
3.1 WRR—: AHLHERKEE 6 SR H A E R

IFH R

WFFE—HAE B S 1 RE L 2 h 5 B AL )
PSR AT REAFTE Y IR)RE R JUIH o Ak, e T R
KT ANHLN A LS AL AT S i I 2 TR
(FHE5E 1), IR IHaE - Tk 3, Wi T
iR REARTE LU S P O A BEAR L 26 B3 T AN
P X BE A T R, DA R AL PR O
Hh R REATAE B[RRI (FBESE 2)

X AL P S A 1 5 AL R 3 P[] 4 1) A 2k
DA I H W ST A E A . AR, HATR T
PRI T HANA B = o I, TS 1 2%
PO L T BGRAE . O (e 1 B
WHERR, TFR CADLNERARATER SR ) LIE Bk
& SUICTINE S 25 Ay C N S o N ERE RS
SE PR O YRR, JF S CONHIL B 3 B R] 4
K)o WG, TWIFE 2 KA AT HIF R CABL
WAL ) 5 (AL RV R ), 45
BUGVIR . EE A BRI DR
Jrik, BOTE REAE LS P R BR L A
TR R, DL A B [ B 3R h 77

7E B4 1)K R A
3.2 BRI ETANAREEBANSER
RALHIFHR

SR, 5T AL A HR AR A R an iy 52 mi AL
[l Pl S AR M ST A SRR B = o BT R
S5 = BB T 5 07 L IR A ZEADLN
FRARAE 5 AL R] P SR 18] B N TE SRR . NI,
BIF 5 = o B8 DU TAIF 5 50 531 5 6 A RIS 2 (7 T
FE 3) . IEARAE(TATIE 4O EHA L (T
FE S)X AL R R SR S (B i . RSRARR
DL I T RESZ IR, A B0 T DR SR AT 55 AR
TEH A B IR 1 AR I (FESE 6) .

THISE 3 F BRI 5 ma AL
PEES s SENGIVN IR 2Si S PN S ]
BB MTE A S 5 A SN T AR Y — Bk AR
B, FE 2R AL R e 3R g8 U5 89 Sy
i L NI T RES RN R AR . H ik,
WEoE 3 BhE SR =R FAL 55, H5(5 R
L H oA AR ABUEE BT 0558 I ae Jixk A
CININEI S ey GiNE A NS oL A AN I o e 8

TR AR, THEE 4 EEB LA TEAE
NALP ) e SR 1 e v il BEAE AT o AHILIT Ik
FeA AR N RHE R BB fEAE . A A
TERRAE, FLoi 55 2 B T AR DR OR 5 0 e 1A
RES . PIERMESEINZR ML . NIk, 058 4 K
TESC M B LR SRAE 55 T, #RIT AP X
FE A A SRR AIE B8 R0 5 00 ] FE2 98 FG 5 8 A 1 17 J
Ak, At mR AN E PSR Sk TS S
T AN (R A P AL B (] D 5 A | BE 52
Wi o AHUI B AR VE TR AR R 58 RE R 1
FEA (LI | T8 DU A5 T Tl A — v R, M
P I 52 AHILA (A | PR P A1 00 45 P 36 ol
2y, Wik, THRTE 5 SRS S SRR T Ik,
FEENHUEIUE | PR PR O (UL A 3R X f
FEANE AR AL R RSR B . THH5 6
SRR P SR AT 55 AR S 7R AL 52 i AL
PR B R IR AR T . AT, BRI 55 19
A TARAE, AR S ARAT I L AN R AT D &R ]
i 78 N AL 7 1 36 AL B[] 2R 5 4 280 1) 32 Wi 5
550 Pk, 7RSS 6 E RS HARK ST,
KB AT 55 MAFHE | RSN 2 T 4 N 30 A HL
FEES ML R P S S ) O 8 I A A
3.3 HR=: ETAVNABREEHANBER

R T ETR

BT — M 5T — UG B9 R, BF5E =40
W T, ks Tk, kg e
WP FE I RE (F-OFFE 7) VR REIR LR 45 R
AGRIFMEIEDOE S DN 28 d 1PN IR
[vi) PR 5 SR ) A b

VR DSR2 R 4 R REAA T SR Y B SR
W AR PO AR B R . 3K
A, 53 REVAR 1 D SR i ] JEE A B PR B, A
L2 18] Ay P PRS2 A 15 b ) phe 5% ok o4 1] 2 14
Ho JIAh, T LRSS, JATHUY, i i B
(LN A S B WINL BB PN i 2 3
HET T AL R RS AR ST 0P 7 5
THISE 8 IAE B S5 rhour B B s i T FE 1k o3
S LI B

4 EREMENABS

PR BB Y TV K B, MR B2 B Al
IKELR R BEROAR GIA A B 125l 55 i B, B g fk
HARE ML FEBLHE 5T, AHLB R 5 %
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Human-agent collaborative decision-making in intelligent organizations:
A perspective of human-agent inner compatibility

HE Guibing, CHEN Cheng, HE Zetong, CUI Lidan, LU lJiaqi,
XUAN Hongzhou, LIN Lin

(Department of Psychology and Behavioral Sciences, Zhejiang University, Hangzhou 310028, China)

Abstract: The era of artificial intelligence has already arrived. With the rapid development of intelligent
technology, more and more companies are adopting this technology into their business processes to enhance
their core competitiveness. Subsequently, human-agent collaborative work is becoming common, and
human-agent collaborative decision-making (HACDM) is evolving as a new form of organizational
decision-making. However, evidence shows that HACDM still faces challenges, such as low trust and
controllability toward agents, low transparency of agents, and low collaboration between humans and agents.
Therefore, how these challenges can be overcome to improve the decision quality, decision efficiency, and
user experience of HACDM is crucial to the field of organizational decision-making. This project suggests
that human-agent compatibility, especially human-agent inner compatibility (HAIC) which consists of
cognitive, affective, and value compatibility, might be the fundamental factor affecting the performance of
HACDM. Following the perspective of HAIC theory and using the multi-disciplinary methods from
psychology, cognitive science, and organizational behavior, we intend to 1) reveal the existing problems
within HACDM; 2) explore the impact of HAIC on the process and performance of HACDM; 3) propose
methods to improve the performance of HACDM. This project’s findings will contribute to the development
of human-agent compatibility theory and human-agent collaboration theory, improve the performance of
intelligent organizations and promote the intelligentization progress of HACDM.

Keywords: intelligent organization, human-agent collaborative decision-making, human-agent inner compatibility,

cognitive compatibility, affective compatibility, value compatibility





