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WAEAR, SHEEE, A, RAEE, B RS

W RBIFON . D ZHS T, TN
Mo H 5 RAARM KR ™A # I (Ma & Zhan,
2016), RKFMEEFRN, RBEUF &G
AE 1M BARBLGFME 56, 2020), QSR BURM R
XERBET 2 RAGOHT R, k&R THEARRT
OF . 207 SEATHEE A5 1 IR AR I BT A A PR R B
TREL, 82 v R e B R B g, ]
A1 1 A 27 O B X 28 R R i R
TR IH AT RGBT . S SRS S 1
O IRTFEL, AAUH BT B AR 28 K = (R h
T AR, T4 BT BUN S 5T ERAEF G R
UM 214 555 114 oy Yo 54 s

T, ASCAOBEAIA L, W R
KA B ST IE X — oS T R R
Ji Bl 58 R ARAE 58 & Fi A rh ifb 47 D2 A VA DR 0 B
BRI, $i 1 SR A AT BRI 2 R A o) R o A
DB SR, I BRI IS 15 & 0 4% 16 A< 5R
RGN X AR T (4T O SR T R o TE M
Bilh b, DA 5 0l A B AR 110 B B T AT 2 A
Xt R %K) 4 hy T R AT R AR 7 X SR 3 T AS [ By
BLRAOIRTT R, HE—2 W BUN S AL AR K
b IEA G FAR A T AT OH R R T A A
S5 MO BE2E B 58 RNt 2 B S f B S SR S RS 42 1
R,
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A Al (attribution) & 1§ A S — A 547K
SERM R R, BRSO A S
T, B4k R K IS F SR 5T (Shaver,
2016), fH MG S K FARE, — ek i B S R
KFR A B IR P OF A 68 58 4 i D n]
(Fincham & Jaspars, 1980). L 323l 45 MM B, FoA~
AL G - TAT N, WNBRR R RE, BIT 2
AIOLM S B AT R B P BT SR, (AW
KBV ST B g, FER R B B R AT A A G
JERA S . Y b agi E HE A A B .
I, BEREE R XIS R A S, X SR
B FIWE . SR DT AIETT SR, BT
F¢ 4% )1 [H (attribution of responsibility) (Chaikin &
Darley, 1973; Rickard et al., 2017)A94% & o

O B2 TOWAT I AT VA R R AT LU A
T R 5E 5 AT HE WA 45 & O BIF ST U, ST Y
JE N I IAT Sy 5 S 9 VA RURIAT AT Sk AT 1 i
(Fincham & Jaspars, 1980; k2, XI4E1l1, 2003),
Horp A B X TR RN 2 e RO £ TE
RN (Chang et al., 2016); WA W E IR,
Xt FAF AT AT W Rl . FRE R R A
W 7 — T AT HE T — 57 25 —F% 311 (Weiner, 1995); A
I, A T SRR LA RS T
Ji DR R R ST A D 25 B

(A N RSN E 58 K F A 3 ) ol s
KRR R KA, R T R R ™
WAL e E, T ER U ZAh A it T AR )
HARRE | FHORME . AL T AR S% 4
Ffp o zoE SO SRIE T F RN SO R,
MOE TR L FA B, WATFZRTN 2
BRI, BRI, BhOTak, 2005; 254, 2020), KL,
BRI A B Ab, X R A 1 5 AT 4 U8 1 T
AT A 1) 5

i b, T OHEMI R A, A SO R K
FAF R TR T PR A E A RO 1 Ji PR
W J % A R e R v o S AR AR DA A A
0 1) RS L o
22 RARFEHEHBEMOEEK

Xt F— ek I3 H A sh B, Heider (1958)IA4,
TS NHRIR AN R 1.0 324 5K, IR T e %47 R 3

FAF TR S R ST R R B H R A TR . Y
TR VT TR AR S R, AT 2 L T % R kv
B BB, 7= As B Y W (van Berkum et al.,
2009)F1 34500 A shHL(Malle et al., 2014), B {fi EL
SRR BB S BL T, AT R & X6 44
H 3T IH A (Weiner, 1995), BT R K EHMEH
TATIARK 1Y Walster (1966)46 1 . ARAEH1F5 i
B NI TR RO S B 25 R, TS Rk
FERT AT RE & A2 A O B b, Tk & ok B RIS
MR . WU, M AREFF RN
J& & — PR AP HLE, X IEFRATAHAS, WA A8k
BERBEAE B0 B F R Z B SC R, I XS BE = A 4
i, FHMERLRT AR o UL, SRR SRS SRR
SR, IR R A B AR SCE T
JE 5% iR AN 52 R (uncertainty) FI 4E 5 45 il J&
(personal control) 72, Horhr, #ff e B i &
T 2R S B AT T T R AR O R R, 4 ol
T i B B 6 25 S BE 9% 7= 4= 2 (van  den
Bos & Lind, 2002),
221 ZEMBAWTER

AN SR RAT N B ML R G Al H E B
43 (Hogg, 2007), 5 & FF 1 5 SR M A fG B A A
S RAH SR EL AN 2 B (Aff et al., 2012;
Dovers & Handmer, 2012), [ 40:# e 5% 5 Wi 1A,
RARFE 23O B 245 A 32 B T A8 2 1 oh s,
WIE T HERE . ST AT . SRR
& AL X SCAL H {5 UL A9 R B %€ (Rosenfeld et al.,
2021) o AMITAT R i Ak H: RS i i f) BEAS 5 2
K2 AN E 23 BB B R I L, gk
WOk —E B Y, S B0 i R (Bailey
et al., 2009), A AATS 7 A — Bl B A o e ok
BUE BEAT 2 A4 e T ¥ KT B L (Hirsh et al.,
2012, van den Bos & Lind, 2002),

RN R Sh AL S IR AR R TR B
Sk SN I A1 & (cognitive closure), 352Ut A
T2 B AR LR 4 ] B (4 7 ) %7 48 (Berenbaum et
al., 2008)m # F HUAE L5 MR A (Kofta et al.,
2020). M@ THEHE, AT AR RN 58 &k 5
PRt ass B A RS, b2 B E R AR AR
DATI0I, DT 22 S A B k. 3T A A S B
WA R, 2 AT F A E /915 5% sk
AT RE BT v B, AR 2 B oG R P
(van den Bos, 2001), M2 TR 5F 4 TATH %
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UFEPSNS Az e, TRV P AT A DA i A2 B AR SR A —

R & F 4o B 1E9E (conspiracy  theory) A& %
B2 5 521 V5 BB R 2 AN SR 3R . B
WK B R AL S FBUA SR H B Dy B ok BT
T T A g 2H 2% T SN A U T OO K Ak SR,
2019), FERERFHMELE, NHZFHMAIREEF M
AR B, H R < e AT, R
TEHRE S H AR K H 5 W B A e AR B e
WA o Y AT XA E B SRR, BTER T L
R A 7 PR I 0 i B HE R, SR AT D AT B
SRR, SEIAFIA G . WA B R
4 (Douglas et al., 2017; Leman & Cinnirella,
2013), PRI YS9 Ak 50 B 159 BB 5 3038 AR
PR, AT SRS B, LI e 1
R R ), 45 Fh A B B0 1E B ) B b K B
fE4%, TEXPR AT iR LA IR, K sRiE A
H T I3, Re A1 kT8 2 00 i e 8%, i inig2
it NATT A BB P ST A T 4 o
222 HFFIEHIRK

AeFp gk, BOXT A B T DU R 3R 55
FAE, WA AT —Fh LAl 75 2 (Landau et al.,
2015), {H ST X5 A& S TE RS R, AT
T LA 52 B o LA, TR e
g, B A BT PP B T AR, X —
ORI H B O RER . MR M 4R 2
W, R ERRMTEE T, AR SR
it es BAEAR L, H g A B3 wfs B
ShER AR A R T BOR AT AN (T
2017), [FIRsE, AAT E‘Jﬁif?fﬁ%*(need for structure)
3B, BIVEE SR 3R ST SR 0% 45 Rk R
DL 1 78 PRI G0 R RS e AR 0, ok M o R
Yk 2% (Landau et al., 2015), 0 HJEAE L2585
A NFE I TC 06 R FT TR, 23R A
AT ARG 2 A A —Fp X B3

DT VA DR IE S —FfmT LA A A 4R s o Ak
JF A SOAHR RS . AT HRA T/ T 4Ry
FARAE IR, A RE B A HE S, T ALY
A, TR B R0 H 8. SEUETF Rt &
M, FEICT RIS IR T, Bl BT TR,
T AT ) S S R S 4R R UE 4 (Landau
et al., 2004), Ik, Kay 55 A (2008)id i % it FLA
TE LR A BR HEAT 40T 2 B, AR I 4 i BB ALK,
Lo R P BURN B THE . Ik, RAERFFR

Figte, SRAMER TR B [, SEEIA R
Al AE 2 FEOS A4S 7 1038 T AAEST, MLk R AR
JEHTE ATk

H T 2 A s B ) i B, AR HEAT S AR A R
2 B ER AR RN (scapegoating), EN7ETH AR IF
PERAE TG, AR A R SRR BT 3 BE 1 B A 00
[H(Rothschild et al, 2012), %+ F 58 & 4 h i 52 %
HEEMAT, 5B T AR SR A
FAHLL, KA T AT I3 TR A AR s R 2k
AR A 2 A P 1 AR R ] O, [
FF IR PRI T — b 2 45 IR D i KRR R A
T3 £ B FFE T (Glick, 2005), 7 Rothschild 28 A
(2012) T H, T XS R i SR =R, A 4 ol
TR B B L T8 W ) B B AT A
M T Z W TATIE P, AR A PR
AR R T 2R S A £ R R 2 4 L
5T AR I R B &, T SRS
PRI 0] 55 T S A 45 A Y o

B2, REFMM DT G A E B R
PR O BT 2, AT TAT A R AT DAAE— AR
BE L N A/ R AR R, B B A ok
AN R SRR R A R AE S B OK T . TR R
9 T AT U1 A1 el o SRR R 1 5 R, AR
T A A X 2 RN e A R T B AR S 4
FERAY 00, AT B A R SR G ok B R
X6 T AL P RS T AS Ay R A R R A 7
TR R G A2 5 AR Y A B DK,
AT i A AR R AT S SR 45 3 Y (Heine et al.,
2006) % 4 S X6 AT B BB B 1A B0 B A G (3R
DRSS YR TR, A B2 A AR I XoF s 144 7 5 TG 7 Sk
F BRI R RN R A, ZFIE, 2004;
XIFHE 4E, 2009), 58 KA I A S AL 23 b
BN A . R . W=kt E . BUR,
RN U P S A WIS L SR B AN & s SR UL
TEWHE, B, 2016), WZARMTFERRR
AT A (14 BEAR U

3 EFRACEERWEHEEAR
Rrxi

B A5 AT A 2 R A B P B 2 56 3
FRAR B0 B 2, I SR HIOR D A A 200 1L 368 5
AREKE R AT ML E . RIS
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W BEAO BT 2L, TEAT R AE Y X R AR TAT A
[R] B T SR FH 1 Sm TT LA 43 Dy 3 RN O B B Y
TH A R YT 5 S N AT A B AR U BT S Y B 0 %
M

31 HREIX SRR —— R A

RRFMRAR, BTHEHRERHASA A
AR 232 B 57 45 UL SAESY, TR R B, X BU
9 BEAE A PR 233 B R AR Y BUR (AR 52 B, Hean >y
P ARCKE PR [R) 80 PR T BUR SRR, A AT BUR
{FAT 2 FA% (Kentmen Cin, 2013)., Bk, ANigf4
e BRI R BURSFAIZY, AT REHE 2 0 7] F 3k
TEGAFPORTE, W F . S ed™
B A GG A0 G T BOoR BN A &
o, B E I ARMIE

O IR R B, X R TAT IR T A
OIREHIL . dEFRF RN B IRAERr BN H . dEFF
TR B 2 3 A7 76 T I3 B e v ) —F sl L
MR ZHRI A B R 5 17 (self-serving bias),
RO af B S5 R xS Z2 N IF AL, TR AS B 19 45
M 25808 Z2 A SN B (45 %, 2011); FEIR)JZH
) = B SR B By U3 A 7] (intergroup attribution
bias), 12X F BRI R 25 R SO A A,
T X AR A P T W 285 SR D A A AT P9 I R (A
7, 2009), EREFMEH, NRTEFREENS AL
BHA, 2 BRTOT, #2r 3 S T4 b
H & ok ir J& #f 1K ) JE 4 Fil 75 2 (Coombs &
Holladay, 2002), Jf-fift it 75 A F B %) 5544 67 3¢
FERAT R o TEAE ARG ) — R S DL e FF BT M
{f (moral value). Tt/E F A H TXF F 4 B0 TE R S5 -
T THE, M4 T AP, e T A S
HYE A, O T 4ERRE AR E, AfT s
K DT HE R 25 iy N BS0H Al R AR ke i % KRR, A
T 3¢ B R 4 B s 8 Ath A 9 52 4T (Mezulis et al.,
2004; Rothschild et al., 2012),

AT LAY B AR B R T e A BU
BT DR AR R RN . 207 ST HE R A
it e AR B 0 o SRR AR TR RS D IR R, RS
ZE B B, S 5 R AR T E LAAS 0 X8 =4 1Y) 98
fige e IR S S A S, S RARGE
o HAl 28 SRR B B F B — B Wit
JE B AR AN S S T T AT R AR P A A A
AT EAR R AAE R BORIES, 3O JC kT i R
MTER K FAF Py . fEs . MES SIE 4, X

T2 BOR B R A BHRIE 4, 51 & P s Id A
BHL(Small et al., 2006), [RIAT, 1A% TR IE 25 A
AN 2 A5 R AR A 2 3 FE 5 A1 52 41 41 (Coombs,
2007), & F] RE 2 BOS UMY ih 5 s RE AP S0
(Tausch & Becker, 2013; kHB4E 5%, 2012), ;=4
B E AL SR

32 TR RE—IFRENGEERL

Coombs &5 A48 11} 1Y 1f 5% f& ML i 3 3 it
(Situational Crisis Communication Theory, SCCT)
(Coombs, 2006; Coombs & Holladay, 2002; Coombs,
1998), LATTATLIHE Ry 3knt, # R L FEBE
ANFZERL, JE4E Al 55 20 21 AN [] A 17 B 18 4%
P2 0 52N SR, LA /b S 45 2H 2 ok 1Y £ I
MW (1R, 2017).

HRAE T AT 9 PR B R BEAS (], 17 52 fe AL 14 3 3
WH R FM R =2 ABATHERDNZER
Al (victim cluster), FLUNARKE, A HFTEIR
fhig FEME R, AW RME—E TR E IR
(accidental cluster), b a4% A 7] 8 T 2 A9 & 4b,
] DL A (diminish) S W, 5546 16 HL AT AEAS
15 % TR L A A T A 2L AT I A
(preventable cluster), LUK %153 MG T
W, T A R Xt (deal) 5K W M H 4T R EAT
X 2 E AT O SRR B s g
R AR L K 25 F 38 #K % (Coombs, 2006)

1B AL e g — D4R, SRR
i B2 R 20 200 o A1 3R A 25 B2 el R AR 19 B AT
Bl AT ELE ™ E . AR, &
Al 4l 2K H 1Y 5T A B B £ (Coombs &
Holladay, 2002), #5304 B, AR RARK BN 5
A TS B A BARAYEAE, T RE S S ) T
SREUN R G R I 5T4E, 105 BUFCREHN
TR 19 B AR 7T 6E 23 #F 4 45 /0 55 48 BURF (Brown &
White, 2010). [, fEBELRH2 1G5, 52
RREFMFRAZMERNR, JEARRBITA
RBE R LN S B 0 R A A
AR, (HEVIR AR R = (T 4,
2020), % 5 H P [ 2 36 TUAR AR 1R R RN 2
EHAR T MAERRMA R (RS E2AEE2E
=B E WS EMRS) . XX H
HE—2L A0k, DT E A 21 1 W X SR

15 58 e AL TR) 38 B X 5 A = A1 Hh AL L g
gy il T PR B AL AN S RO, b Y S R e A
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o TAERZEMEHIIEE, AR R LURR AT LR
BET fE AU IE B (9 S g o H i e 32 T A2 4
IR R, FEHMNETRPHALTEE . R
RAXHE WG F ik, A0F505 R AR B £
BE &, R TE 0 B A% T L0 B R Y N X
U,
3.3 FRIRBIXT R ME—REE 4 A E B BB R Xt

i

WHT TR, 7858 & F 4 RARHE T 5E4E 15
PR 1) o B B = B 2 7 MR A 90 2 JORT 5 4 UK,
BT, AR RN B ST A LA R SR
W ORAT B FT 4338 T DL 2% ik 1R A% S 1 o IR
PRATEN G AR 7 L3 i AR R4 ik, 7 i
fih B, EHERAENARG B, RAMNIEIDRE
O PR R A AR, AT A A 0T 5w A 7
A i

FAER AW X T 52 B 5 iR,
X R &R rp R AR, XMEEm
AT R K S5 H (Annang et al., 2016), A,
A B e e iR T4 S5 8., i Bl
VR S ) T A PR 14 2 A0, Lm0 R AR B R
ATRAGRY B sz R 3, anfar X 46 2k A 7 kb
R4 (Sturges, 1994), X FHAZWE S, H
FHRBEINEEA R, AR ETt, hilad)
it 2R IR HER 19 2R 15 B (Ryan, 2018). PIt,
HATRELBAFCERENFHAER, HUHRMAR
THEFGTRAET A4, WEINAHE WK,
P TIT 2% ik B AR 1) A i o R

AR G AT B B D AE T
PEHEF A R OC R 19 A 2L B (van Prooijen &
Jostmann, 2013), X F &A= i #E AT R, L PRI B A9
A, WY LES — B ] ) AR X TR 2R
S R R S, TR 4 58 T o SC RN A 4
RARTRERY SR IR, JE Ul R A ekt k). 4
KRR HR 0T T, BIRES T M AR e ok
(Landau et al., 2015), @it AL R T, R
MR B B2k (Kay et al., 2009). [HI,
HAFEAETHMES LIBBIEGH . A7, EE
NG BRI R 2R BRI, 59—, R
ROt B 2 SR B AT S 3R AR S8R, 15 i 2H 445
il 7 A5 B

HOEA RS . —hmE, e kAEnES, R’
AN ES e TR RSB SR (el

BT R E B ICIE T R X —F5 K, ATREsts
& A P IEE B9 B (Marchlewska et al., 2018),
e, AR YA AR UL, IR T R R
KN, HEATAEST EACAEAL B, DT B AR R AR AN
B2 B o) — L, X T AR FAETE, RARTE
BT AR A5 RE S SEILX S A AR, AL dE AR
KHLBURMME A &, Bk, ABEE 4 g
X RIS A T R, WL S A
ek e A B I, AT B R AR
il ek

FEREFMREE T, RARETTE A E A 7T b
G 23 X BURT S5 FH DG L 2L 75 25 TE 52 38 A A7 T 5%
M o SR SR FH o7 A 0 5 3 AR X =X, e
AR BB B &, IR E ™ EMG
o {HRTE L RAG BT Z A S 1T AU
ML, A RE S A AT A SV B AR AR E AT
ML R 25 &, Coombs 55 A 115 42 & #L ¥4 18
P R T Z RN R F AR, X
Jof Xt SR WA T BT MY, AEIE AR AN
[F] 25 2 R A LA S SR AL T 5 Bl H R B, %
PEXT BT I R H R AR B0 FR A SR e i g/, Hidp
PR B 43 3 W (Lb a1 55 Ak A ATL e S 1 A8 3 )
iR HRARMOITT KA ZE, 76 LT
Ja o ASHEFE M RA OB R &, XS
AN TR) B BE 4 I8 Xof SR W M T R A R v ) I
B RN, FaR @ WA A AE — 2 0 N R R
AFIFH Bl L SVE dr- e b0 B &R 55, T B A
AT EUR SR E R PR

4 BHEERE

AR SO B 22 AR 0T 5 e A rp AR BEAE I
PR B R BT A R B R0 R AT T BRI R
ifo BROARBEAT SEAL I DR Y T 22 il AN TR 24
T R O I 22, I B X B Rk P Je
Mok, D R B AR ICE HA R . WA
PEFAT (5 BE 045 R, STAE IE R AT DUAS Bl e S % o
PR E WA FF BTN, AT AR AT A SCRMEE 42 4
& RSP B, B AE STAE AR TR
AR BT 2, R F AR 4 14 L X SR - ) B0 2L
AR e R R S PSR A e L A VAR L s
FAFPIRG R & B R R A E I B IR 25
T2 1 ) S A0 PR AT PP PR A P, S0 5
S AV RME B S BUII P I A8 9907 475 e 1)
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VLB o A3 nl LA LU LA 7 5t 28 &
P B ST VA A TR 5T o

B—, REFMPOHT RS THTEIIFE K&
RN AR IOIEIE S . OB AE A T
LEHA T8 B4R i 2% 5 5 AR I TR O R IR SR 248
ARSI RE R, TR EREF ML
e R UL W AR AR BN I E . AH G By SEUERF 5T R
Z NSO HT &2 BNFRRCR, LA
E 5 AN TE (van den Bos, 2001) ., 4 il jfk 5 < #: i
0% (Rothschild et al., 2012)%, {BEL/D RS,
A ME MBS R MSTIE R 5T . AN, BUA O
2 BGBT 5T R R B, AN RE SRR 4 ) Sk BH
WV R AETE 2% 5 (Kofta et al., 2020), ARKHAT
PIFESE PRI 2 R G B, B S% IR A1 2
B R S5 TR VA TR Z (8] (9 56 R EA T SRR 5Y

B, LR ARRIERWERFFPR
AR T AR VT PRRRAE 55 R AR R XS SR o R4S R AR
OB B R 08 M, (R AR S
R AR A B3 A UL DR Sl AL B RN T Il 415 A B AN ]
T AL 24 SR B2 S A 1A 7 X SR s (32, 2015) 6
L anAE B AR K F d, ROAR B A& 4 ] LLSE i &
I A 000 SR O it SR 2 i, AR AR T R, R
AR 23 TN DG X SR T AR AR . B, AE
PP ISR 58 K = L ) T 48 AR 50 I A
h, BCE T B R R RAR YO AR E, A XT
SRR R W OBTEZE, TG R MRS
7 W DG B IR 2 B . B ARAT B & B
V7 AR 150 B AR A 2 il % S 0], A ke et SR B
FRURR o7 %o SR s

=, VRSEER MBI ERE, S5H A
SO FMBOR O A AR, I EH B
A& B R BE 2 I IR 22 S5k A BF 5, LN TE sh
—WLZEH BN (Malle, 2006), 151225 % B
HR 5 WM F AR o 755 & A AR A o
BRI FMEWE Z 58, A0 54 5 W] fg
A ZESN(CEMANR SE, 2012), TERBUNFEM
X SR o 5% R AT SR B AN R SB35 A
HUFAT I R AAR S IR G (4058 45, 2009),
Eb AN B AR 19 57 4 U PR T e 2 At ) T S5 s ok 2
BN S PR — B, SO B A BRI LA B
A NJTRZ MR, T I A B %) SRS R, 2
M ER Gt ] A TR AR T IR bl — 2 MR A, L
#B 43 BAR W] BEXT 5L 2 BUM F5 A TH AR 1 2 ED 42,

ERERHFHNEEE, AN THFEET
B . E—24, TOTIE P AT LS Bl i e o ) R
AR H S BT A5 AT KT 8 T O U R IS
(Li, 2004; f=i2#fl, #=f, 2013; Zhang et al.,
2019), MEREFMHLER, —IH, RAAEES
A4 TEAE I R T AR S AT T BE I H 5 B (R S,
WHELZR, 2015), X &8E X 5 BURF A RAT, it
— 25 IR X 38 2 BOR RTH AR 2R EN S 55— T T,
AR LA X H e R 9 1 B2 A5 AR 23 A5 R AR A
%t SR AT SAT A o AR T L2 0K B
EHBEE N B RERFEZMENERE. REE
PRAE &A1 0 R

H, RERFRNEREDEESETRT
R R X AR TR T B A ROR B . T A2
I FBUA R fE AR RS, RAMT SOl
TELEAR R RRRAE, FEAMIFSE & 2T orst &30k
BRI E R fE AL E RS, IR AT
EIEHATA L ktt . B4, SHAMEZRMLL,
T R A BRI & F s K (75 5,
2007), XF PR A R e R, X B
JRFFE IR B AR B T AT T P IRE, o 8 1 f A A
BRI NS ok, FREY AT TR S5 A, 4L
S EEHIS Z, MG MEEHR B TR T
T R SR EIAREMELR (R, 2017), Ak
TE 58 % F A I 2 A A R 9% v o S T ARG
BT RAE RN L 2R, BE, mrIRERL
SR AT EOR B, H O BUR TR BT
1T EREUFEAR N TR, 3860 2 U
BT N _EAEAEAR —BL, Hb 75 BUR A 1R 2 5 58
RFEMMTUTIBITCCEE, 2015), W, aifiiEi
48 B 5 AT, 6 BT AT R X BURF A
JI AR, T B AR5 T DA FE 4 e

S 3k

i, BAKE, Bk, (2017). A TE L 5k 5 H1 B UR 2
il 2K L AME M AR IR IR . A T I O B
&, 25(5), 982-985+981.

AR, 22 HGE. (2004). ZARER VI R KGR 2
FERG . o[ B A S, 18(2), 97-99.
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Psychological needs of responsibility attribution and response strategies
in public emergencies

XIE Xiaona, ZHANG Yue, GUO Yongyu
(School of Psychology, Nanjing Normal University, Nanjing 210097, China)

Abstract: The main objective of the psychological activities in a public emergency is to determine its
source and who is to take responsibility. Emergencies often increase individuals’ sense of uncertainty and
give them a sense of unpredictability about the future, thus, driving individuals to seek explanations for
emergencies to achieve cognitive closure. Additionally, crises threaten individuals’ control, making them
feel less influential in their outcomes, making them more concerned about the order of the external world.
Related organizations who are responsible for the emergency should adopt appropriate response strategies to
reshape their reputation and re-win the trust of the public. Significantly, researchers need to establish a more
systematic and complete model to supplement empirical evidence based on psychology. Further, there is a
need to study the attribution of responsibility in various emergencies, explore effective coping strategies
suitable to the Chinese socio-cultural context, and examine the connection between responsibility attribution
and other social-psychological variables.

Key words: attribution of responsibility, psychological need, personal control, uncertainty, response strategies





