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ISS 24 -0.27  -0.31 -0.22  -10.72  <0.001
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J 9 -0.31 -042  -0.19  -5.02 <0.001
Tk 2 5.59 8  >0.05 L 4 -0.14 -0.33 -0.07 -1.30  >0.05
P 24 -0.27  -0.35 -0.18  —5.85 <0.001
Q 23 -0.24  -0.40  -0.06 -2.60 <0.01
R 5 -0.29  -039  -0.19  -5.27 <0.001
X 37 -0.23 -0.28 -0.17  -7.92  <0.001
[) (1) ¢ 2 103 3 R 0 R 2 A - T AR WG B R HBEO=14.92,p<0.01), I Ny ISSEXNIH

EHIARRE(Q = 4.91, p > 0.05); KHE@%F’%@
RARZ - TAER R E M EA R EQ =
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Abstract: With the method of meta-analysis, this paper explores the relationship between emotional labor
and job satisfaction. Emotional labor include surface acting and deep acting. About 120 documents and 226
independent samples meet the criteria of Meta-Analysis (N = 79659). The result of meta-analysis has showed
that there is a significant negative correlation between surface acting and job atisfaction, and a positive
correlation between deep acting and job satisfaction. The result of moderating effects has found that
differences in measurement tools of surface acting, cultural background and industry types have no
significant influence on the relationship between surface acting and job satisfaction. Different measurement
tools of job satisfaction have a significant influence on the relationship between surface acting and job
satisfaction with the performance that the moderating effect of the single dimension JSS job satisfaction
scale is higher than that of the multidimensional MSQ scale. Additionally, differences in measurement tools
of deep acting, job satisfaction and cultural background have a significant influence on the relationship
between deep acting and job satisfaction. The deep acting scales Grandey (2003). Diefendorff et al. (2005).
Brotheridge and Lee (2003) have decreased in turn. The moderating effect of the single dimension JSS job
satisfaction scale is lower than that of the multidimensional MSQ scale, and the moderation effect of eastern
culture background is higher than that of western. The differences of industry type have no significant
influence on the relationship between deep acting and job satisfaction.

Key words: emotional labor; surface acting; deep acting; job satisfaction; meta-analysis; moderate effect



