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SOMEHI G EAT R, WS S 2 E Rk C R g PR o, RO G S %y o,
RIEERR, T RO R A BB e R i ), ARSI A BT

Lo 7E £ A A R P, 7 R A R A 2% R Y B, AR ERERN ZE TR R
CTAE W A NMELL ST, IR R W7 XFXANEESITER, AEMITFRE
WL WA R ERT T BURAER . 249K, B P TORERIS . A B TR L, BRI
PR B I (AU e O s g AR SR, BDRIAIU /R, RIARE T
TR BEATHT I, PR, REMRHE 3K G A A R il B FVRLYE DL R BRI £, AL B N i 2,
T OB RL(HIl, 2013), Nadler A1 Saguy (2004)
MMﬁﬁ#%ﬁﬁﬁﬁAﬁﬁ PO $iTIN]

Wk H 1 2015-11-12 i A SepE i Bl
o BRI ARG S s 0w s U, RBDRIRIL . Blate

A REBTTE(15CSHOT4) B B e R Schumann F1 Ross (2009)%F3X 4™ i) A5 A4 1 75 56 i
BHRAEE: WA, E-mail: aijuan1007@tjcu.edu.cn sk, AT &, B RIE (RS B O E RO &

1478



FEoM

I R E A Rk B A R 1479

FETE X (S — Lo R AR ™ S S0, M LA
PRIE#CRYE, FHAERN ZESEL, BELER
WA, BITERIAIOE, AN, RITHE; 7K
NGRR3Rk, PRk A& E
FEAAL RALIS SN TR WA L, BT TR
V8 52 BB URAE R — A B AR T B A 1 STk AN (L,
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REAR XS 52 5 R 1) Sk

YT RN, BEERERYAFE, X
RIS NTEY AT TR R EaS & S
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FH—E Py, BIGE R B A AR
B R . RIBMRAE AR AR PO AR AR (Y
% (Blatz, Day, & Schryer, 2014), Ht, H#KH
SRR I AR FE SR AT A S e &
RA W, B RICEARZ S TARMTE, T
HOEX T8 ARk, A ENERK T E R
JERHARE R RO FH M TTAL . AR, I 2R
JORE MR IE 3 F 1R ECE AR R 0 U3 0k 0 it
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Wohl, 2015). A AT WA B, 6 e
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LU VA AR AT 1 B2 ik B B WOk i, AURWIFESE
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KPR, I ELAE G 0T 22 B0 TR TR I N PR,
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Factor s affecting the effectiveness of inter-group apology

AT Juan
(Department of Psychology, Tian Jin University of Commerce, TianJin 300134, China)

Abstract: Factors affecting the effectiveness of inter-group apology are manifold. For perpetrator groups,
an effective inter-group apology needs to include admitting mistakes, taking responsibility, expressing regret,
making commitments, etc. in verbal expressions. Simultaneously, perpetrator groups should consider
behavior strategies of the inter-group apology, as well as the impact from the internal motivation behind the
apology on their verbal expressions and behaviors. For victim groups, the effectiveness of the perpetrator-
group’s apology lies in the fact that the apology itself eases the fury, meets the victim group’s psychological
needs for self-esteem and expectations, and meanwhile is subject to the moderation of perceptual degree of
sincere apology. Additionally, an inter-group apology will also be affected by the quality of inter-group
relations, the degree of conflict, cultural beliefs, and other external factors. In future studies, it should be
attempted to integrate the process mechanisms of group apology, to enrich the inspection indexes of the
effectiveness of group apology, and to allow apologies to play an active role in the area of social life.

Key words: apology; inter-group apology; group damage; inter-group relationship



