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* &t 7.4 # (Conceptual Framework) *

BEAESNEEE: AHBORAIZEZELE

X%
(BB LR JLti o ) VIR A 9500, LB 100037)

H E YEEATRANASHEAFHLITENS, AN emA. LP—NFE0ERIEFRRBREETH
L BTG, R RAAT A BR A RIAT, do RSB R AYH) 8 Fo AT A8 A0 H e RoAR 89421,
ARA T Ge MR AT G AL R R, B AEAAE T . B b, dofThH B0 SR AT A LR R NET KL TERAKRE R
EMAMEREA., RO KESAFNE, SRTABRPRBAZEZALEEREBREE)TALLETES
M. BUT#HEE AR, AmA BRA LR TEZ ., DERR AL B E S Fidid Scenario. FR'E
BT I A 19 KR, RPN EFsE RE AT BT L BUTH &G X EAE ARG, ABRBAZ
FEXT S B AR R AUH] 69 R B, AR E 3 — B AT NS S A B R AERT T BT BUR®
BEALRTXAZGRATHER., FRART A TR EG RO B3 &R, H BT H T BORR A F IR,
KR BHAE; RBEE; AefEis; HRAEME, ALHETETH

SHEES  B849: (91

1 BEEREX {10 7 B bR () B, B, 2011; A, 2010).,
b, 0T A S AR T R ot TS 110 4 2 TR

= h :,;\‘é‘\ il A Ik S
I TR RE SRR ST, ) o i 2 T e T

FIG R 46 P SRR SRR AR
BRI R L EG R 2GR, X AT IO IR/ I 9 i BEHR R 24 23
AR O RAEBULRIRPER AU WNE ey e e s e DL . LU F
IFETOTRAR NBERBFAMRSE B g0 i pymrs 2o g b gl AR,
W EOR AR SRR K= RO g e i o A S
AT LT, PRIGH THAAGEBER i, g0 1, BRA R (LT AR WO
FE, 2010 DI, e, BILE, 2012). SR g p) g g 0R L DA SRR SR
DEEHE MR, R AR SR R AR AR {1 S AT VA 2 A 2 T AR SR LA A,
thenngode, W CRROCRRIGERIREIL 55 g, 0 0 8 e AT LU IR T A SO (9
YO B e ¥ B AR 4 4 BURF AU ANIA T, 2 8 i (Tyler, Boeckmann, Smith, & Huo, 1997), A3
BRUCR BN, A RRIATE AR e % 90 /A S B0 10 e B A I 0,
PR R (O T, 2010) A0SR JL B 1 il A A4 8 B2 3% 0K (Leung, Tong, & Lind, 2007),
PATEA T % SRR M AT e 2, MO ATRERL 4 9 {5 AT R (Ulbig, 2008), X ERF A4 BF4 45 8
S A2 KU R 2 (9, 2006) . 752545 K Fi(Leung et al., 2007). AR UAE B BFSEIE SRR T
Wkl 4e, BOR M TR PEC SO I BORAFIR ANIE AR SEBOR U BT, (R AR A
FUGIr AT R, Py ST 5 B
BRZ K, WRIE MR A S TRIE, TR

ks B 2015-12-25
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A BRI E AT M AR R, BT AR
BIARTT o 25 B AT oA IR b SR s A O, A I
A% FEXRAT A A T 7 AR S BB 55 (Patchen, 1983),
R I AT R 7 B R T B S A58 T A A
G, FRERENRZ, UAELIEEHLH R RN
B =B S b E i s /NER ESE SE N GO
BEAT N B 5 W A7 AF 2 (0 38 BAE R, i HL A2 HAE
AR AFAE AR R T 2, (ER N (] 2t B
FORTI2E B, HET M R IIERE . A5
KR FEBOR SR T AU AF AT A L P i3
TR, I 3E— 254 e A 005 AT R 85 AT X
22 H AR PR AR FBL] . AR BFSEASE AT DLtk
— Y FEIA AR AN BT A5 L, Al LA
AV P T A5 e UEA T R A . PG
5T R SRt T SCfu e, it EE
BT A EMPF R, it — P RIT A IE M
S5O E NS AR F A & AR AR AR . Sk
bt U AR B RO B (3 R R
BT AL T B A IR

2 ERIIMIRIRR LRSS

21 ANHBERHEXHFR

HRAILBOR MR O 2 B AR Z B
o ML, OB 2% 2N S B3R A A 5T AR X 45
Mo, TR AARNZES, NE2FHX A
L (public policy) A FRAF IF A58 A . AHFSE
KA Easton AYSALRE, BIAILBUR R 2 S8 M
{8 MR B B 43 0 (Baston, 1965), X fh FE H fig
™ 0 B2 R S A ILBUR IR, DL AR
FEFIHEA TN FEEOR Ay 00 B )

24 N1k, DI A BRI BEY E
BLRA2 FH IA) 265 JR 2 45 5 1% B B R AR A R A A 3
[RJ AR, T A B AT BRAT BUR B TE MY A B BUR B 5K
iR R (e.g., Staples, 1997; T 3, 2006), MlE
RN FLBOR SRR KR . SR, O MR
AR B BOR ) e R S BUOR W42 R R

O FAE 2R R AR T R T A SR BUR B I 2 R T
(n, EE, 2010; k£, FHERERX, 2012; 4Rigi4E,
AW, 2009; 4K A, 2008), {EBF5E A fA £ AR
TEBUR WA SR MZ 0, kit EELUEHEN E,
Ao B AR A FNAT Sy 250 BRAMOWL 2 T AT Bk = 30F— 45
FISEUERFFY . SR, FRATIX LEWF 5T ]
(EE) =P

B8, FRSEE AT N AE Y 4w AU 2%,
BCSR TT 237 M © 28 O A BOR 4 3K 1 B2 B A
(EA, 2010)o QSR LA P PEAN FR o2 A -1
t5 2 b, BUAE K LA H Rl as - 2 . H £33
Jn A B X 1 5 T AAT TR XU 9 8% AR A XL
S A RN P I R B AR A AT RIS g 285 B 9 AN
TR RS 1) 52 B 0 B AR, T HR O T R
TR B TAILEE, Af1584H W hE
Bl Ry AN 422 32 JRUJ T 46 4 422 32 1 8O, T SR 46 4 1Y
ANZT, ZERMA T RER R B, 752444t
23, AR MEAE IR A SR BOR 1Y AR fE WA
JUNEE, XA R B E T SR
AR5 M L BOR 7T $25Z M (acceptance  of public
policy) 528 by R AR 2 F B3 1 £ WP FA ]
R (LT ISR A ek i, A JLBOR v B2z 4
PR PR B R AT 52 ) o

Hk, X T BORW 2 LS, PR
RPN IE . 5 5B RS R A5 AT 2 5 il BB
KA 232 M S AT N AR 5 (an, IR R, 2010;
BRIG, E20F, 2007; THRR, P57, 20125 6
B, BEA, 2010; 5KE, BRI, 20125 JHI
1, 2009) LIFERIWT IS 2 B9 S PR 04T, FE58
T AR R U] 5 0 R T e M, AL
TR HN B Z 3 — 2P B ST .

A5 M AR 723 1E (procedural justice) Fl4h
HH A (outcome favorability)#Y £ B 11 — & Xt
BRI 32 . ORI S BAE AL, LA
MAUBAG AT (trust in authority) X it 32 H A FAHLH]
B BN, I SR b — 25 T AR A
(cognitive trust) F{EER(F T (affective trust)Xf F B
RATHEZPE L BUM R R T R R Ve
22 BFEAEMGEITABNEM

VY7 Rk E 00 TP A TE I 55 i L A U
TIRAVRR, IR PRI R AEMN, A
WG BTN JLA BRATUSE Ho AR 32 TE X 0K AT 422
TR . FHk, AT AIESHTLF T
YERE S BRIP A TE R HE A S BOR i A R0 2B

O3 1E B R X A R RN AT N A A AR B R
IS IE AR RERR = AT IR X 25 S P4 L B %)
TP N8, BIAAE A TER AR (fair process
effect). B3 A IEA FI T A7 AR FRAR A9 25 B FA T
A2 B S e A 2 BRI 5 P AR B T Sy
AYIESE (e.g., Colquitt, 2001; Folger, 1977; Thibault
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& Walker, 1975), {HJ&H L7 52 W 3 19 2 — B
NEAAA R FEAAA, B AR 2 T 3 R 24,
R E T (Tyler et al., 1997), Bilan/AILBR
e o PRI T 0 TE AR 3 T A LA 4R
JTIZ R . MRS IE TR P A IEAE A JEBUR
SRR AR o AT & R AN S BOR  ) E A
INIE, BAKTBUR M E TR, R 13 32 1
R, XS BUN B R e.g., ARG, £,
2007; Leung et al., 2007; Ulbig, 2008),
23 BEFAESEREAM

Bt A P A TE 1 BB A B8Ok B 22 1 F
FEUESE, AR BRI R R Kb, 498"
N2 BB 5T 3 Bl 06 . 45 2 B P (outcome
favorability)J8 B2 AR H O EAE 23R S b 3k 25
Z/0 (I8 (Blau,1964) . WFFE £, T 520 1E 4h
BH N B A WA HAEH(e.g., De Cremer &
van Knippenberg, 2003; Magner, Rahman, & Welker,
1996; Rolland & Steiner, 2007; Wu & Wang, 2013),
RS NATAF A, T2 28 1E R0 S i
i A AATE R e, R IE A AR
INERE A AFAE (Brockner & Wiesenfeld, 1996),
AT VLR P 2 IEZR A 1 AN 28 SR R 1 T A 2 i
HAE BT A IEMEE R T AR 54 A 255
BEMTAEEEW AL . B, FRIF A IEFIEE R
N A 22 B A T SO il A e 2 T A AP K
L. (Kwong & Leung, 2002).

PR PN TE A AME RN A5 2] T )32 1 38 Uk F
7 ¥F(e.g., De Cremer & van Knippenberg, 2003),
BRI S IR I B AR 2 TEAE 180 X0 AN ) 25
7 AR I BT SN, B O AN R A HE B I A L =
H 35 Brockner #1 Wiesenfeld (1996)H9HF 5% i
AR EE TS o BARZHT AT TR A IEFI 4
FLERRAR 19 25 A F 251 R AT AR T A% ) S
M, AE AT SR I WEST 2 BRI 4N IE R 25 B o
H i B AR 2251 R AT B S (Chen,
Brockner, & Greenberg, 2003; Lin, Che, & Leung,
2009;Wu, Wang, Xu, & Zhou, 2009), #/]3F 4,
FEIF 8 TEAS BEZR it AN A 48 SRt ke i il 2w, R
B HE— 2D 4 THA R 25 e R 1y IE T S, BT I
1Y SR Y N TEAMEPE RN o PR MR P 2 T A A
PERON RAFTE FARAF R o T2 AR 5 B AR
B FE P2 IE RS R T A HAE ] B, Wk
&, ZH M AL AN,

AR 43 B 18 5 20 1E 3 BURRR R S I I
N R R R R A R AR R M T, 4
THOBALAMRE . SR E B FRER, BIFA
IEFEBR N, RIVFEAERE P28 TE B AMEE PRS0
MZERB MR IRV, WARE. AES
W, BT A IESEOERN, fF1E PR A IEAME
PERUV (Brockner, De Cremer, Fishman, & Spiegel,
2008), fTIBFTE R, BRI I AME TR0
bR T2 LR B 2 Ah, 6252 BB 2R
AMRHZE R, FIZRPE 06T Fie.g., Brockner,
Chen, Mannix, Leung, & Skarlicki, 2000), &
% (Kwong & Leung, 2002), I~ A&7 &M
HU4 i (Brockner, De Cremer, van den Bos, & Chen,
2005), &1 % M {#[a] (Cropanzano, Paddock, Rupp,
Bagger, & Baldwin, 2008), > Af1E4] 2 d b7 1Y
A E PE(De Cremer et al., 2010)#F 2 B FRF A
TE R RMEPERION
24 WEEENSETANSIE

TEARERAT AT, BT RPAIE, A
KAEEMTRLR T O a2 BURSM
LT AT SR U 3 6 XS (e.g., De Cremer
& Tyler, 2007; van Dijke & Verboon, 2010), & /L&
— P2 Ze 2 YE D BIRAS (McAllister, 1995;
Lewis & Weigert, 1985), J& Af1X} & & H ik 2
RGVISAt 25 R —Fht ok 25 2 5 2 (Luhmann,
2000), Rousseau, Sitkin, Burt Fl Camerer (1998)%
B THNFRRE, FEEE SO BT X
— I BT A R BN I R S EZ A T
ABET 5 3% F 55 i (vulnerability) O BIR A, Dirks
Fl Ferrin (2002)3# i 704 #T & BUH AT 0T LA 2 R0
AGERE, AREAEAE IS AL . INAME AR LT
X NBE ST AT EN A T EERE R PEAN 2 (Mayer,
Davis, & Schoorman, 1995); & E(F1TE T Af1xF
55— B G 45 (McAllister, 1995),

BOBAFAE T RA R YR WEHA T, 4
ERBE . TAEHZ, LUK iR EREA BUR SR
Y [ K (Tyler & Degoey, 1995) . AU A5 1T By XF 4 il
PIIE R BER . HERE . BUAR S, Wl b2
Hh S O R T BURE, 2 AT DU AR 7 AL
KL ANENLG | A A — A BOR 915 A S5 (Citrin &
Muste, 1999; Sigelman, Sigelman, & Walkosz, 1992),
M T AESE B TEAR D AURAE AL X B T e 32
ORI R RE A S, DR AS A A 1 % 5 1y B
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JEHLR o LIERFFE# R, P RA B EEAILT
R TR IEZ BARBUF U R, AR 5E

A BUR B BURF R 52 BY{F1T(Goldsteen, Goldsteen,

& Schorr, 1992; Levi & Stoker, 2000), & T & &4
FERUE, AR TEHAAFAT AT LR TAEE S K&
T SRR U R R s T R R U T S A
EAL T AR 552 F e i (vulnerability ) ) U BRAR 25
AU N FE I TERR SR B, DAR XU Y
INAE AL FARCIA AT )R 12 . RARZ KR
B ARAR )2 BOM A BE 7 BT DR EE . X EUE Y
15 BAR AR AN TERRIRUE B, LA X A8 ) 175 A 1
VIR i B E 102 . RARZ KRB FAR{E
FE)2 BUN GO AATH R 25 57 BAEAT Dy B LAbAT
Y 25 R Hh R A

BUBAF AT AT R4 N 5 B
W, AT R IRAEAF 2552 i B AT T BUA AL
T3 a0y A v S BUR R b B Z R T 43 e I 2
& (Hetherington & Nugent, 2001) , FEAN} A IR 1Y
¥/ (Chanley, Rudolph, & Rahn, 2000; Hetherington,
2005; Rudolph & Evans, 2005), #fi 2647
ZF(Hetherington, 1999; Scholz & Lubell, 1998); 7&
L ZVE PR, 9T &5 T XA IR (AL 5
PHZ ) I A5 A% 51 T 0 25 BE RN AT S oA B 1 52
We) (T, 7RI, wescke, FBIBEHH, 2007; Mayer
et al., 1995; Kramer, 1999).De Cremer F1 Tyler (2007)
23 5 S 0 2 B AT A 0 R) 4 T A 9
%, BT BB EX G T A . A ed
LU RAT A W 58t W) A SR T XT 8L 15 1
(turst in organization) B X 40 1Y 15 AT (trust in
supervisor) 5 4 4N RAT A LURIE I R R (2,
sK/NBR, 2007; FIWIEE, S TTEL, 2005), 4LZUAT LA
EEE it o KRG MM, HEUmA JeH
LURUBAR AE AT 9T 45 SRt v] LR R B TR 32 (4L
ST B

H 2 F AU AR A AR T2 IE 2 R 5T 3k
HEE. WROY, HRE VT A EMAUEE
AT H K HF(Brockner & Siegel, 1996; Tyler & Degoey,
1995); Jak, MEMREMIRA, —HaTR LM
TP N 1E 38 33 BB AT 0 A A R S B AT A
8 & H A F(e.g., Brashear, Manolis, & Brooks, 2005);
I3 — B3 R AR 7T LAR T R P TR X
BEFT IR (e.g., Lewicki, Wiethoff, & Tomlinson,
2005).

RAR AT X B AR BE FIAT O B 520 © 284 2]
TARSRSSUENT T B9 S HE, E R Y S LR AR G
AT 2 R TE AL AU B, ¥ SO0 SRR AU Y
FOHANZ I, i H, AN S B AU
MR FEAETE AU B TR iek, SOUERFSR, o
JORSREMIFRARF R Z

3 [EREREE

TES T AT WEE Y SR At b, "I LUA Hh, fR 7
WNIE . SERVEAPERAUEAE (X A A R B T 3%
SEAFTE R AR, B C 2 IRAS T —E Ryt
J&, ABATHAFAEAR 22 mt fo figp 2R ) [ AL

e, AR A IE SR AN S AT
NS AR B P AR BVE FLAUR, AR A
WFS0H HoA R B 3 3L BT, U -2 A LUK
ko i, WA EARE RIS A e AT AE T
T A S, P oOr SO ST BT SR N sk
Z o BRI A IE SR BN RS 7 AR FTAn e
SR 2 R B AT 32 Ve RO W B, ARNEFTL
HE— 2P SEHAT A e OV IS AR, R L
FIZH LU P B S 2518 BEAT S U LU A . AP
Ti s P TS E HEAT 5 A oA, 2P
WRTAIERRIESE S .

Foo, DMER TR A IE SRR 25
JEAT Ry )52 MR BIE 5 v ke B — 3 A A A B S LA
H, T HLAE HARE R A AE PR R 2 2, ]I
RARSE L CHE R AT B, Ry A TESK
RE SN A5 RX AT R B, S
TESONAR/INEE ANAFAE o A SR P A IE S
TORFNGE R AR A I e, A TR A IEAZS
B NNERRAR A Z5AF T A 251 2 AR5 A Y
FORE, RIVRTIE B0 2 TE AR R0 ) A g 5 52
(P27 28 TEFNEE SRR i 1 A5 0 R 251 R AT
JEH BB R0, A)ih U, FERE A IE N REZE AR
AFNGERA R BB R, R REE— P 8T
SERATR B IE IR R, B B9 SR P A TE A
PERON ) o AELJE: Sy i) 2 i S0 b A [ 14 28 B AR5
FURT AR IR TR . BARATFER I T I8 A 45 T
PARASUE AT T 1 5% 3 22 5 R B P 8 IE 45 R E
NERIZE BEAERT . H I A NG TR I 2 A AL
R JBR ARF  TE—45 SR E N S AR F RS2 o AL
JEAFAEAE N BN 2 AU BT, 452 BIR Z At
FEHMICTE . (HR AR X T AR AL IR P 28 IE
s S BT B s BARRDZ T L, AURE
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EERERTFAE-4RTEAELEAERNR R %
HREAS AR . ARVFT 1 KA HBUR S
R TR R BAEA, JfiE—254r
Hr N AR AR G B A5 A X6 7 b 38 B 88 X 1) ) 1 4
AL . At — PR R P AN IE RS R A3
HAERIRY R AEDLHER AT — & iR E

fJa, ASE AL R T A IE R R
— MR A OG5, B2 LR STUERR SR . i
H, WERFERSERITNENALE, BARKX
FEAR 5 5 Z W S AT X b, RO AT A
W RSB TS AMER. XTEE
AT R Z MR, BB RS RRAR L T AT 4,
RIFR IR BN G, A REBHUSEE
17 B 3 B A 5% (Press, Burt, & Barling, 1979), %

Hh—BERFTEIN A A EE XA T oA A T 1 %2555 (Patchen

1983) P, 25 B2 RAR N A9 A7 o8 2 5 BA — 3
P B P28 TE X 2 B MIAT S 14 52 W) 2 75 A7 22 57
WA FriE— PRI

FAE B RPN IE . S5 R FIAL L
RAE RS AT BEFIAT 1y B BIE 58 BUAR LB Jmg BRA: 73
Mr, ABETORAEA [ 9 28 SRS 52 SR LR
P FF AR .

PRI 2 TE FZE SR E N Q] 5 0 B SR T 2 32
Pk RO 16 7 BE 7

AR IR R P 2 T N2 S B A 23 5 I O Wl 4%
2 A AN ORI B 7 BB AR 7 i R Ak
PF2 AR A AR AR A AR AR R AR ) 7

4 FRRIE

i LR, ABFFEHR IO TR 2 IE -5 AU
R AR B2 M) 2> JE B R 4 32 A RO Bk 758 9 B 5

FaAR (LI 1)

BEXT LA B $E B AW ST R, ASBIESE AT S
FARRR I PITRSr. DEFERIAAEZR I &l 2 FioR .
41 FE—EH4H: BFEALEMERE AMEZIWER

Al 2 A BURT i B E B9 E R HLE

FERMM (BRI (Lind & Tyler, 1988)iAA AA]
KiEACHMA BEA . HAZ R BIOCR,; it
R A EHF W 5 2 SRR . 8, 2
BE TR — 0 F B RER(Lind & Earley,
1992), AT NP AR, BITEE A 2
A ME, ZRIRGE RO BT AR LR, AT
BANEPR R [ O s AFIRH AR E . AR,
I BLAE ) 45 SR oG R, BV I AE i 45 R % A
O AF), A KTEE (Brockner & Wiesenfeld, 1996);
AL, AT AT A TERS, AT 0 56
SERX RS A R B, 55— p o B an
1 Bas A 1 R,

HI: PP TEXS BUOR AT 332 A A 1 B
fEM .

H2: S5 R E XS BUR AT 32 A 5 1R
WA

H3: BBJ7 A IE RIS R T X BUSK 7T 42652
FAERAE A EAEM . SABOR S RAH T
FEARFNA I T B ARAR P, PR T T X B3R v 42
2RI TR

H4: FEJF 0 IR B 6 B A e G AR

H5: SR B AR B S A WAE e

H6: PP/ IERIESE JE BT B i R A7
TE B MR HAEM . A BRI ERAF T R
A FI T RARHE L85, A8 A T %o 1B JRT it 2
FA) 5 M) B A

R
WA
B
R R <——€{ BFAEREAE 4>  BRTERE

HRMRAE

1 AR SC R
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FE—WATT

B5ila
B9 ¥5: Scenario
PR ER: EEENBURE

WUk, [RERE
DR EE . EXERECE
FRATBOR) 5 T 3R BR
ERE— 5 R

B R R TR ALEI R HR

Bz 1b LN HH5E2b
WY LR EER — /] | B SCI AR
WREN: REHTEBCRTE IR ER: B XAERE TR
BT SHBIRASER A TS TR B R

Bgtlc WF5%2c

SE_MAISR

WF5E2a
5k Scenario
TR ER: PEBORER T

WUk AEREE
PR B FEEBRCNA
A SHORES T X
R B3 — 2 TR

K2 BEERER

R TR BRI, SH—ERAr e 3 ATaE
FEWEGE 1a, WF5E 1b, WF5E 1o)iff AT, X 3 M5
3 i 1 S8 2 Scenario S 2 AL LG8 A 7]
BN, TEARNBOR GBS BUOR . %
SATBOE . SCHERITECR)EE T, ZEETF A
TEFRZE S TN X B SR AT 42 A2 M R R T R B 1Y
THAEM, X 3 DT FRFAIENERIE)
A RN R Y ST 1a i3 SC05 % Scenario
Wk, FEMPCEN BRI E T, M 9EHER
YRR IE AT RN, BT P A IEMEs R EA
P T ISR T 422 32 1 TN UG W R RE 1Y 38 HAE . A
3% 1b JE i S g R SE I 0 vk, AR SE R
S BCBUOR R E R, S8 Z BTHR S 120 £,
oAk 5 ANA M —4, 5353 A SRl 5 1A,
BAPrlalA — & U, 5 6 F i o 45 R BT 4
W o RS AR R TR I B T, B, B
i (A, B. C. D. EYyBEPLIT L 45 Bk —
AN TR B B G 5 (3 52 B AR AR AT 1 G
BT D, HEHEIAHIE, AR 554
FRAFMNGS) KRG, Bialpl & M6 24 a
5 NN, FEHIG bS8 l— RIS (4G 5 fo 4k
SRS R IE T 55 ) 03X 5 5 R I ) 25 A
ARSI E B AR RS A 50 T
o BN NRARBES 50 TRETLEMESE
STECHOR R E o 25 24155 2000, HAHLSHNLA 5

MANPEE | BAK, ARBESRIGHARESTH
BRI, A6 AR 55 AT 2 i 2 4 A
B, BTk, MY EAKWERS , F
b, ARMNFSIHE N A, 5 DY AR L R
By TERE ARG, PR IMES, ZIRH KA
B 4 4y TE B 1) i 5 2k AR O A A B Ja 1 2 4 43 i
B, AN B i ACE AT 55 8 e B B, FRRAT:
% SERZ R RS R A L R o

KT A AR R A IR RGN, R <o b
JE AT o AT 55 A R h B B HE 2 I AT 55 S 2 A,
AR SRR R B B R, 72 E 19 4E
S5 HEAT 2Z 0 A 2 4 43 T BRI A A i 1Y ik
e, MPIAHRER 5 BEIE52R, HiKE
o X 45 5 2 4 Ay ICBOR il i R . T
1E 20 BB R A 1 25 4 43 e IBUOR 5 4 3 37 7R E
MRz L, ERBIEMGHN 5 REITFH
SR R G . AR A TE A Bl
# & A TBUR FOSMRIE T A AR 1 B%IT5
-2 s aanidl e, &A% EHAL 4 AT 5 1K
Bt 10 25 RN e R S e A5 # 50 o
(25 G R BN o AR XSS R A T A7 M43
BT, 308 WA O R ) SRR AT O, i — 24y
BT A B2 5 R ASE R AT Sy 5 W AR 22 ] 7 2 5%

5 Lo h—A> LR BUK (2009 424 H 13 H,
AFERZEBFZE, AETEF B E T4
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PRERPRAT IBOR « JL R TATBRAFIR A 55 441, &%
FTELG . Ah s A L Sl s A A Al i 28
% AR S R R A FF — K LT R X
BORB A —, AR X RZBOR MmAG, A
0 DU S AN HE A2 ) T R, P RS
la FISCES 1b MIWFSE S5 R AE S . A rp
LA R T IE CR I 42 12 R0 ] 420 42
LA ) SR AE . BUR 2.
D5 BN R s 45 AR A XA R BOR i
PRI T FRREEE | XA JLBCR A R R A ) TR R B
YPRBERY S IERREE . A O R

h T AP TEAS BRI R OC R, AFSE 1a AN
1b SR 7 2250 i 07 e AT Gt i, 5 a5
1b AT R Z EBHE R R R s, 5 1c K
T A, SR TR RIEM S k.
42 FZEHS: BFEAESHEREAMIAKE

RAETHAIATERE — WEEECAE

BEERERET LR ER

5 TR R AT 2 A AT A IE &S
SREE N R e IBCSR RT 2 32 1 ORGP 1 0
S, It — 2 A D AT A S AT A T R
YERIR S AE R o 4330075 ZEAE N HUE AT e AR A% Jk
AR AR ST, FRIT 28 IE RS SR i 52
SR AT 32 22 P RO WG 78 B i VR R BIL R o

TR R A ST I & BRS04 0 U B
Sk HL A B AL A AT 5 AR P 28 IENSS SR BT 1
FAER . &%, AT E RIIBINA AT4k2&
RV AZ I A DR S 1, AR AEAE AHO B
Cag B MANE. FEXHBERT, AMITE %S
HEA KB B B, AW RO & TS, a0 SRAUE
W T A ESCE AR, AT IZAUR
A DL # L ) (Kramer & Tyler, 1996), % T3k,
A2 R SR B 46 5 A O A R T
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Procedural justice and trust in authority:
A mechanism for acceptance of public policy

WU Xuanna
(Beijing Key Lab of Learning and Cognition, Department of Psychology, Capital Normal University, Beijing 100037, China)

Abstract: China is in a period of social transformation and social change, and social risk is increasing. One
important characterization is that group events frequently occur. It hints that people do not accept public
policy. If formulation and implementation of public policy does not fully consider public acceptability, it is
likely to constitute a new social risk, threatening social stability. Therefore, how to effectively improve
public acceptance of public policy has become a major problem that should be solved in our country. The
objectives of this study are to establish a model of acceptance of public policy and satisfaction with
government with the impact of procedural justice, outcome favorability and trust in authority (cognitive
trust and affective trust) and to effectively enhance the acceptance of the policy. Through scenario,
experiment, and cross-sectional survey, this study tries to investigate the interaction between procedural
justice and outcome favorability on acceptance of public policy and satisfaction with government, and the
boundary effect of trust in authority on this mechanism, on the basis of which to further analyze the
moderation of cognitive trust and affective trust on the relationship between acceptance of policy,
satisfaction with government and their factors. The results can be used to improve public satisfaction with
the policy, and to provide a scientific basis for government policy.

Key words: procedural justice; trust in authority; cognitive trust; affective trust; acceptance of public policy



