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Abstract: Characteristically subtle with its ambiguous intent and low intensity, workplace incivility violates
interpersonal norms for mutual respect and has serious negative implications for organizations. In recent
years, the topic of workplace incivility has attracted closer attention from scholars because of a vested
interest in establishing harmonious workplaces. Reviewing related studies, we clarified the concept,
measurement, antecedents and outcomes of workplace incivility and concluded with managerial
implications. It is essential that future studies pay more attention to the native conceptualization,
operationalization, and utilizes cross-level and longitudinal designs to better understand the mechanism of
workplace incivility.
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