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R? 13 16

FE: N=105HIBL: FoR p<0.05; ~FoR p<0.01: AT RECHIEFRHEILREL
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B 14:

WERBNTEES, $EHE 2L
B

S E @ SR RIRERE L, BRATEFRE 7Ll G r. &%,
8B TAEFES T X T) SRS, FRATER WA, “ FHILRT K 4 22 HE 3 B A P M i 2 %
BRI, URATASE D0 TAER N s IR, FRATE WAL F & 780 AR “ TARE MR " Fi e,
RIE AR B BNV ARAE 26 s dacfm s FRATTER DAY R B Tt B o AT A A E e Jak a5 )
BIBAR 2] TAEGIE M E S 2 L BARBE SN 251 WA 16 1L,

otk
HiRALER:

=0 1:

PR R TS, A2 E BN THE 4 T DU 25 8% 4%, A AR =FEES
We, AEFFHEIRESGILRAALZAL, FNAZERSEHAGI AW, B, #7548
HRRHASGREATANAEH, AN —DMETERR T, ZHERIRIE AR ZH
[B] R :

R RN, A TRNEBIREA I A R k. R, AN BB R i)
Fefih B, AU TAMES B, Sl FE, FRATE 1 S ) 4 S R R
A —3, $RH TARAESU T 70 75 2w IR 5 — AR B A A 2 M (R R PR, DA TS IR
A 53 i TARAE ST 250, IR HIBEAERIUTI S E A . PRIk, A 5T 32 M AAR S T Bl
AR BENT TARAE S T 5 BB\ Gk AR OC R IEAT 70, X R k8% AR 2S5, AR 10
F2E BRI TEARFRIA, I BB SR T “ i ] A TAEG NMRRIRB AT, HTRATH
WG ERFHEWER” - BT E, 2FE B THERIEN, SFEE AR TAE SR8
IS BRI, B EIEE A, B SES SR BINESEE . 1T 8N
HHt, ATV TR 2> m I L idE 6 1 TAESEAT RE S, AR AT RIFE Ly TR, 4
PN TAEG AT LARAE SRR ER AT o (RIS, TARAEST T AN RN s e 8 T ARt e kA AR 31 55
TRAERE . DRI, AT 1% A AT AR A5G 28 R R AL W A 42

Hok, TATHAES] F T AR RER AT 7 ERE . FEAORIER: 2 ER
IR AR, BEAX S B T 22 E B (S MEERmZAb, e
ZHTAME R . B R AR PR EASE R, R T B
RIWBG S HIW . BT TARES AL IE RGBS TR, FIIRAIIEH2(E Bm TR
WHTERE T, 5IA—A5 TARRHEZ VA GG AT B —— B\ TAE 2, e i1k
o 515 &5 Ve s B 1-2 1L,

JE, N7 I SEER AR, RATM L 7 OREA A E BN LB A DT, B 1
“12 HEEMTE®” — TR+ 2E B TEW K NI, 7E890F 1870 B R
L INFES R 5154540 DAAE MR RA 2 0 R 1) 5d PR S5 DO oy N4« BURIB SN %S
T WIESCES 3 T

= 2:
SR SCERBE R TAF IS RIS, WAL i6 Baamfsg, fltn, 5158 B, —J
WA, A= WAV, XEBEEA R, /EE LRI B w, W L/EEMFrA
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RSB I AE U, X BB AR UE R, F ok, AEF 1 ) B R 2 AR
AT 0T TN T AR B 40 S VBT A v AR R IR Bt T A T BOREZE AN B AR, IX— R AR,
5 & T R BR XM R A AR ik, SCERAS 2, IR UE SRR IR ) FEA Rt o

Bl 5 :

RUHE R DT I NS I, AV TR B M. B, EIFHS, &
AR T IER T MR 230k GEILEE 1 70, Huk, AR H sk BB Z R I 5T
T A A A ) S S E A % o I, FRA MBS T3 W58 i 2 4, R Ak
W) TARAE S S IR 51 )02 R — TARAE ST A R AR P S A AE 1L, BB BT AT ok
KRB — TR A PHEHE R TARIESU A R, B8 ISR XU T 813508 — 41 B4 2L
Fee i U RO R B AR A, (H AR BT 7T 20 A AR AR S 0] (21 A G R ) 5 — BT 9T A
HE A G A BA 35 (R W ) & 0 143 o BARAE SN 2508 L IE SR 1 0L

B, EONIRUEA R IR, A THAT T ROT B — U7, FATES Rl 7S
B, A BAEE BN TS A% O W SR S TR I AR R AR Sy — 7, AT N 7
SRR, AR i SO SR Uk 7. FARAE BN 2595 WL IE SR 3-5 L.

=0 3:

VB BRI 70} Gt — 1Al A = I 2 AR E I TAEZ AR 32 1, X A — A e, (R
— [ AL B — MPE 410, AN R IR — N E B NS, Y EE NS RHE
T YA BEAE], TAREHE S HAVE BIAIR . 4, VEF FERE AU, YlEs
N FIDIE 25 2RI AT B2 SR TAESES S MR AN B R R o I BCE AR 2 K, Wi P
e, VR N AAERR AT, O SRS &5 5E S i E AU AT I AT, TR
e Er B s R

Bl :

SRR I FRATTAA M R — DMV SR B i S AR AN A AN R I e R
BAMERS “4.4 HARIRSRE” Ui T8, FERFIF ARSI A% By KA AT
WS, BIAnCERR A O LRSS TAEFEA 3 3 i AT N T R 7, i 7t 45
WHIATHE . BARE A 2505 I IR SR 18 L.

BEAk, SR A, AT AHE T L HE A F DT L
XS RIRS . YL & 4us . (95, B2y, HIsBhFERRSG N E LS. BR
Holr 555 5 s B = A7 M B UIAE O, (B B S A S ) TR k. AR ¥ 2020 4+ [
YNEBATI R A (AR, 20200, HETC Eiirynl s el s 26 & (AR 3 5
H B 23 %), H 15 FAF RIS Rt 20%. I FAT LR A R A m, 470k A
SEd A (52, 2020; B4R, 2019). A FT ALK 4 B REA W] O F 2014 SEAEHER
Fr b, fEEEN G EE E RAARCOKE 7. [FE, A0 A TR, 7R XA
T 5 TR ZEAE TR ML S5 47 M 9 N 48 A () 5 4 1R g, — 07 T BLEE TH IV IR 55 o =
B RERT, AT HIEEFREATH, 7K EEE SR B, Al e
HE WIS A NS ST

Bl 1R TR FAREAS T, B TARSEMURI 1S 2 AR 0 A B o SR PG o, At
FLA ) 105 AL B LR TARSEM A ERIAS 0 54BN 4,505 AriEZE0N 0.98; F/IME N 1.40;
KAE N 6.00. NHW “5or T 5.48 (HME+1 brufEzE)” R B N SR ) T AR AT Y45
T, BATEREAS, A LA TAEERST, (S S5 29.52%.
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LARAEMLRIS 2 50 23 A [

30

25

26
2 22
20
16
15
10 9
4
S 3 2 I
,m W ° m [
2 3 35 4 45 5 55 6

15 25

Bl 1B AR )45 23 4 26 50 A7 ]

AL, R AT I AN RIEAERIET O AF. BT, H2FEEY)
VA BRAT ML P () 5% e 5 B LA R Al 9 B TARFE ML ) 1) 800535 40 AT, FRATTCRAE 1Z A J I R
WA AL R B & — B EIESEA BN . AR R, FRATLE IE SO AR T Xzl A28
YLRH G ILIESCER 6 0.

S R

TAEZR. (2020). 2020 - EWAE FATNVAR T A7 [E f7 477, 08-10

8. (2020). K TWMVIRSS K JRIIR S SR 7L, A5 5F-F 17, 28(30): 245+213.

XK B, (2019). J& TV P AR 55 A% A8 BRI e in) R KR . ARk e, (12):
232-233.

=R 4:

Fiah, VEEATANS BT T AR IR 1A AR B AU AT RE R B, 0 TAE s Z M
AN TAS R, TR Tk ) B A Sk [F B EEOR, Pt LA 4 BN (i) IAA
TAEAEE (BH%), AUFHBAR AN TAEEE (558D, 1E AR E BB 7
XA E ERANRSHZ RS ? XA RAE RS TAERIEARE R, WG B 1A A
NI BN TAE R B EE M, wlRETCVEAE IR &5 1.

(5] R :

SR PR 0 BT ). XM B ], FRATTE Sex AR B X — AR AT T Geit 4y
M, R EA RSB — BB B (R 22 etk . BRmi s, BB TAEE Z 1) Rwg
4 0.73, ICC(1)4 0.33 (p<0.001), ICC(2)HM 0.71; HME A 3.72, hriEZEA 1.06, FARMEHN
5.73, f/MEN 152, W TRIBNA—2h:, IATUAHRE EZET: ShbE—HBA, HIFA
G 3 TG AH R R TAEAE S, BB T TAEMASEE . W A B R, SEmim s
TR — B A TAE B ZE VAN T HIAE 25, ATV FE AL T x syl g s
HBA A A EGRINTH B &AM, BARBEARL S5 B M R BUE R, (E2 TR X R
FEIRANE, Fe B A 25 B A fr A AN 5], A el [T A 3= 00 R b Ik 44, A5 e
T IMENL S E S . PRI, ARSIy B SR TR JUR B IR 55 TAE, A LLlH1BA
SN TARLE N P R S A M E -

NIAIER — A8, FRATIEAT 7 H R ANOVA 70T, BRI . BRSO E N B A8
&, LEREZEERENRAERE. REEIEMTERER, TEREHEBEME (F=051,
p>0.05) SEEAMK (F=0.12,p>0.05 JFEHTGREEZER, (HEHREE 2 fE 3 arLL
F i, AFEFAE TEEEMEm LR RS — e RENES.

13



TAFE BN

381
3.67
3.36 I

NI h R REER

[¥%)

B b oy M o o

%] [¥3] V¥ ] [FY] ad

W W
— o W

K 2 AS[RIRURL RS A A b B AT DA A B 2 B 22 7

TAEE AR
38 3.77
3.75
3.71
37
3.65
3.61

36

3-55 l

35

(B =136 R AR

Bl 3 AN[ERG BV P A A TAE 2 B2

UeAh, FATHAINFE R, BRI CAE B SRR I A 2 S InA A B © LA PTG i i
1B, N R RIRS, IWIMTBAS LRSI N 1 RAER — W, FATR ] A T A 5 2
PO H AR, BIGUONRAE&E Bl o4 R R Y], BN TAT X B STk 7
Wi AR (b=-0.07,p>0.05). Xfitk, FATAAATBERIIREAE T, RIAERIRAIA D9 H E 1) T
PEIAE R B2, o\ e AR TAR, X2 RO A b I Sl 4 2 A1 A B Al
SRELR A B2 S S . [FIRF, Fried £ Ferris (1987) fJC/r M th &L, TAERFAEAR
R, A TAE5EREME (task identity). it (feedback). PAJHiREZ R (skill variety)
s 525 TN TAE SR, T TAFE 2 (task significance) A T./FH it (autonomy) X4k
RSO AN 25 45 b, RS TAR L EVEE AR T2 — N ER A TAERME B R ),
1B HE AT RE AN A2 R BA S R ) 32 LR 3R
ZH R
Fried, Y., & Ferris, G. R. (1987). The validity of the job characteristics model: A review and

meta-analysis. Personnel Psychology, 40(2): 287-322.

14



=R 5:

EHHRSG T, VEE AT M SEM AR 48 &1 SEM gttt 1E&it
T ELAR AIC F1 BIC MOfE, DAUEEARGIN T U85 A8 & mT e MR B ), LAUG B3 i =75
A R A BRI

[B] & :

e A L . RATEIE R 3 M1 4 A 7e T IR E5 4 7 RS A2 0 H I AIC
BN BIC ECIESCES 12-13 T 25 R IR, R I FTAZ 248 AIC 2 655.70, BIC 24 636.00;
IR AR ERR AIC y 649.60, BIC Jy 627.87. AHEL T ARIMAE AT BRI, A HT
AR AIC 5 BIC EARTE /e DRIE, I A8 2 AR RS AR 1)

HRA2ENL:

IR R E L “AEHRIEE T2 TAEFES 5% B A G X 7] &0 4E FHALHE 5T 7, 1X
—WRATIEE B IIMEN, CEARRNIISEE, AL H LT —HEEE:
[B] R :

e B XS AT 2 BB TAE R AT o X sE i, 13T TIAE B, It
Xf IE SCAEAE R I LA T 78— 0E, = Aamil 7 BS IR AT 7R R HETH S N 2, BARTE I
/I

=0 1:
K@ H KA, A E—REE N HEE, “MEit A2 7 ZARR BRI
SREVGEEL S, (HAATHI RN B AT ARG . 2 BEF I3, fEikie )
RN, AR R VR o ABAERE (1) 2 AR A2 BN TAE B ARV Rl G 26, 15018
VEFBIE X AN AT R RN, 15 AT RN . AR R A1 4HIX 2 M), AT RE
TR p s e, R IBRWEE, HSCRAR I SN S ARG . H 0K A A A4 SO A
K2R, IXAGEH 8, BHEEFUREE DSEAE, ANAZEE A, Rl A
TEHLID G B (B A RD .
[B] 2 :

R RATAE AR, BORLERE FO R H N %™, ANIE . B
I, FRATTMIBR 7 ARREH () “ARHIL 2 A AH” DL S Lo

=R 2:

BUUEIGE, B—BUHERBE RS, B BOUHER AT R E, XA 2R AR
1), ARFREWAES —BMs G —h): “ItAh, fEOA TS SR SaEmt, HEgR e
PIFERIEAMAZ IR (Pan, 2018) FIZIZUZIR (2424, 2018; Gorgievski et al., 2014), [HJTCHF
FEARGT TAEFEA G 6] A2 Ik 5 AR B R 7 X — R A Bk ok, A3 75 E A o
H— BANEE BRI R, A R IR CEAA BT, BTN, RICNE R E
W, EERE% T,

[B] R :

e BB E 2, AT RE R . K, E51550, AT HERE T &
SR A A BORTILA B T R BB —8, I B« M TS FE R I T AEAE 405 0k 1 B JZ TR &5
AR BRI IXH S AR B TTRREA AT 7 ST . BRSO AIE WIE SR 1
TUFIE 17 T
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= 3:

X —Had, 1EFRA THSE BN CEIS R AR AR 2 E RN THERE 2

Feis FEAS N IREEAE BN AT %, 4 n] DLEE RN E kAT ? £ RE

K, XABIRHEH NG, SESRIEAS N QTR SR R NEER BTSSR, Ander A T B A

PAERE, G HA . 1K — s 2 AT P B A2 H 1 22 J2 IR A F DA B N ) 31 22 3

EHERE,  RAZmaRie A .

B
FEH BB IER . IEWEITR, 2 F BN LHE i 5 il Salancik A1 Pfeffer (1978)

S, TR SN TAMRS B ST AR B R ok, BB AR, 2

AT HHIE S AT 25 BN THEAR T LUE A T AHR S Z IR, H RS At 25 EAMN

REMS REM MA TS FE 5478, GRS G A NS IR AR OR S5 B . oAb 22 3 R R AL (5

0 T3 ) 3R 4015 2 %) [ DA s e i A
#iltn, Peng %5 (2018) fHhit<(5 BN TS, Zd B BRSBTS dn ] e ik A ]

PACo B 22 A gk I BHAS A1 BAG1)I&E 7). Rego 55 (2019) & T4b{s BN TELWw, $2HH HiE

ST e LAY AT 3 T A (AT A B B AS DA R AT A 55 73 e A %5tt:, 1ET $R T TR 5% Yang

& (2019) DIAEA5 BT 9L, A IURE # Y ST RS (12 2 141 A N AR = SRR TR

B, BEMERTBIAA Rt . xeetsedtAfiat, SURE AN EZERE R, e Akt

AL S AE B HIBNE I T AR L4t 25 FOR MR8 R M TAE 7 20, JF Hs

H & RS AT Jy . AR fE v, BT BB 18] () BB A8 s s AL R A, [ B0

2B BIE BN — B B AT AN, FRATTAE “1.2 #L(E BN TREE” —5 i N

YA T A E BN TR AT RN T I BAE IR, AR T 0] B AR 2 . Bz 2oy

ZVE L 3 T

EEPEIN

Peng, J., Wang, Z., & Chen, X. (2018). Does self-serving leadership hinder team creativity? A
moderated dual-path model. Journal of Business Ethics, 159(2): 419-433.

Rego, A., Owens, B., Yam, K. C., Bluhm, D., Cunha, M. P. E., Silard, A, ... & Liu, W. (2019).
Leader humility and team performance: Exploring the mediating mechanisms of team
PsyCap and task allocation effectiveness. Journal of Management, 45(3), 1009-1033.

Yang, F., Huang, X., & Wu, L. (2019). Experiencing meaningfulness climate in teams: How
spiritual leadership enhances team effectiveness when facing uncertain tasks. Human
Resource Management, 58(2), 155-168.

= 4:
CORTEBEIR ) SRR 5, AEE M ART AL o NAZH — TR T TR B BE A, L&
N A XA BRI AT DAE Y BEAL BEAE R AR HE MBI A, B8 (1) 1 40 AR B [0 B A A FE I 2
BARIES T 28] M E B TS, (HARRMEEE IR 2 )3 i 4 S B B Al a2 XA,
TEVAEF RN RS2 E B0 THEIR RS0k, BRI R ST ok,

[B] 2 :

e BRI ISR, EREE 7 OREAL 2 E B TR FAH SR 2 e
PAARNA T “1.2 #H2EFEMTEIR” — 5T H TEIRAR SO BIR A AX—1d, FRATE
BEAET TN — 24t E BTG N, A2 E B0 T EE W an o] ffpe 4
FEMETE CRE B B, =4t 2(E B TEAE I A B FL] 5 5 4 bl
fils DYt 25 B T B AE BN Z R & F It . BAR BN 898 W IESCES 3 L. théh, 7E
G158, AVE SR 7O EA 25 BN CES g N IR B HI N TAES N5 HI P
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e h g s, BB\ TAE EE AR TR BRSO A WIESCE 1-2 1L,

=0 5:

BRAER) 1.1 LTI MR TAEIEUT, 200 1R 48w he A $e tH I8 e R B I
W, BB IE RN AZE, HRRINNIX 5 —H R . X1 OZEME XN, A
JE X IR A B A AT T A T PRI 4R, b s T A R X N UG gk e, AR I S EE T
TIREA UGB SRR HE o AR AT 8 AR B, JER A
Bl 5 :

BB E ST @ AN, FRATR “1.1 TAEESTS” —itir T BdseE. —J5m,
PATVRE T 2T TAREST RS 5 WK A€ s J3—J7 1, AT TAESES T A A 52
BEAT T RIVE AT RS, e ERE B3 A B SIS & DA A SCRF Fe ) b Bt . Ho Ak
BN ZETE LIRSS 2-3 UL

=0 6:
£ “1.3 BIPHRIE LR AEH” Bt e gl H TR 48, maEthaE
SACE SR AR AT AU F B TARE S i B BE s 26 . fEIR IR, JEAPHZ,
ST B TARSE 2 B Bm ) TAE ISR, G RO 7, AT IE A G 4 SO, (HPkbR 1 1)
TAE BFREA & — T RV AAE 6 OB, X WAL I & J1 028, NAZ S 2Pk s 77, 1
EBRASFIE R F7 o Bt AR BOX — MBS 75 B I I O
[B] 2 :

RS IR BB 2, BATEAT T RU MBS He, RATER ST,
A RS R TR 26 4% e R AR U B “ A ATH IR IS 48 71X —RESAEHTVZ & B8, T A2
TR TARAE T 5 BBV S 26 2 A1) 98 F o FLUR, S0 T TAEFE A S0 AT BATH A 15 28 1 5
Wiy, FRATE N AL AE BN TEAG A N R AR . BRI S, TARSES S B AT AR 1
S ARILAE AN T . —J7 T, TARIESUR B2 b THUAIRAS, BRI AR E
AT TIX 24T R IR IR S B2 A1 A BN A B £ 75 BRI RIFE PR 522 | e A far 1) A7
FORBLEWT, R SEUER S A%, 577, TSRS T Jy B A3 & S 1) TAEbR
1, AHERD NBRIGH . AT Pl “ B TAER NBR” 14T A77 AT RE 51 A BA ) £ 8 5 AN .
i Ja, BATAEF AR, an AP 8 B, TARESU S W€ ) b e E A —
E 2 T EUA BN AR 4 o AH X T TARSE M 5, AbATT I B2 Rboks 30 780 TAE B 28 1
X BIBA R SR o FEIX MG OLS , A TRTHR H A i AR 2R S st vl g 2 ik AN R85 R 7R
FTAESE R, AR BN OHESZ, NI 51 BIBAAR . RORSEFE G4 . Bz
8 WIESCES 4-5 L.

=0 7:

WK B T, Rb—a) “BEAE BRI R A 21550, AR
TGN TR —F BRI E R, IEHENRZXAZ, MtaHNT
VEE M ? N Ee ) B & BEAARE . RN, fiis 3a 1 3b iRk 2 & al LL& IR, K
FBIZHHAL R, EEY T 2.

[B] R :

e BRI B e TN, AT EERAT T =T w5, ELlE
oy, FRAT SN AR B BB AT T ERTEDRE (WLIESCES 2 0. BN TR
e, AR BIBVEE B Tt FEAM 2 Bt 225 BRI B, 182352 3 TAR TS5 15 5
FHERIEm o BT TARSES AL 00(5 B 5 TAER VIR, Bt A e 215 Bon THIR 1)
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WHET, SIAN—A5 TARRHE S VI R R SR —— P A AR S 2, BRI R .
Hx, fE “15 BN TAREEME IR ER " 37, JAVExH S EEed = E BT
B RIERIME REAT TR, 2 JE A A N TAR R R R . BRm S,
A5 BT ER R, BRI E B AESER T 2525 B (s T ) MBI
bb, e ZBIFTAEIE IR . AL SRR R . AT, PRI SRS E R, R
X TAE B LS 0T . B A B RE A 2 JE B T AR B ST AR e RN AR
JEE, AT R SA KT TARAE AR AT 95 B B AR AN 0™ A28 A AL, [T BN A S B 2
SO TARAE A R B ZR T . a, BAMRIE & 0@ SO s 3a A3 3b #E4T
TEHRE. BB RIE LS 5 1.

=0 8:
P14, “pbAb, HOATTRIHR AN FIFEE 2 (Gindirect effect = 0.17, SE = 0.05, 95% & 15 [X.
[E]>4[0.02, 0.18]D)” ixX B MR A A1 N M 22 57, AREVEN “BRTT IR A28, 75K 5
WRIXN A, AERIBIGHE.
Bl :

FEw AR IE « FRATKTIESC (56 16 T MK 5 (MR RI4T THIE, — N “H
((SAERIE1E 2 YA =S [ R

=0 9:

H AT — Rt = AN B TTmR I S 45 LU BEE M 7, (AR R, 5 OCRRI DN 1R BEANEE,
MUMERSCIRA H AR —FE, B4 —12 XD RIARE 1 UHE TR 208 HHE, XA
BRGE & 0 T P AR DRI L 2
[B] 2 :

MR AR, AT B TTRRE 7> AT 7 5638 . 0I5 DU SCRRBEAT X 1, FRATTH A
R T AU AT FT R AN A ot . BARTIT S, A TR R BER oT AR I = AN D7 Tl
g, DMEBFFT K 2 B J7 TR AR B AR 40 5 PR AR A 5 i sl Al 2, /Do AR A 4052 2%
T PR A TR AT o ASAE 90388 T4 205 2 T EE 18 M [ BAA R0 5 [ B AR 46 I 25 B 42 20 BT A A 40
FXT BN G ARXT) SI 520, %k DA SCRR AR 2 kb e LR, AR FUAE 40 B TARAES T
AR FFARIN, R 225 B 0T 2 R o s A B R B R AR R TAR S BE ) o8
o JE A2 I HLAGE A TAE HEZ R ER, AR E 17X TARIESUS A AR R
IR B AE . o, DME TARIES AR ORI 70 3 B8 P A ME JZ IREH R IR, AR T
TE BN Z IR TIT F& o AHIE FEAE [ A ORI 78 TAEAE 015 0) [ A G2k R s L i) 5 4 56 A, 3
J& 7 U H)JZ IR S TEE . BARE SN B SO S SR 5| S WL 17 L.

BN 10:

IR LB AR FLT7 ) 2 AR TR R LA I B2 2 (1 ) LA A K%
(5] R :

SRR FATE 4.4 FTHFREE IR “BrRRMRSRE”, I HANRRIR T ARk
W BART S, FATEBCRKG AL U mE Ty . Hh, MRk,
KA T AT LR FH SR8 7203 — DA I A S AR A OC &, ] LUK s M 92 5 548 7 AR
FEAFAE TAES A N RIS AR . Fok, TEMERINLEHI T, AR RH 78R DUSH R J 1A VRO
BRI, MR E 770\ 15 BRAS I 7N BE o A TAEAEA S TSI . FRIR, KRR
W AT LSS 3 B & FIRHIEE T, A m TAESES S 3 AR R &, ndisH | &
MIGTRGR I B, ARIH T 0] LA FE WA R TSR B Hs  SAC AR SO T 4518 IR AR T 50

18



HARMB SN 2135 WA 18 1T,

W

=11

TANNA SRR IE T MBS, IR — A A [EAT 5 B, s
T B RSO, B 5 PR SCRIA IR IR IR AR, I E IR, A
EEEV &
B

e BRI U, AR, FRATEE T —ALRAT B SN AR SCIE F RIAHAT T BT
Ko MbAh, BATEFEES 7RG E, DRIHE SRR,

EhR

=0 1:
X AR KRR R B 1 FRA —Leq0 e, FRXS AL — /M 1. P2 55 2 By, 5l
S U A B 5 A 405 L T S PR (RIS ) 55 LR AR A TR S e I )R A A BT 55 2
s I L 5| it 4 s a2
[B] R :

RS . X ATEFERA RS S B, FRATAE ISR IR 1 515 .

=R 2:

YA WAL &15 B TES IR (1.2 3643, Rz T LMo 7 nf DAZERIBAZE K, (H
—AMEZ RS, FTEBIZ RIS, B2 A R R AR ? X — R 2
Bl R :

USRI A T EAF R A 25 B THEUS L BIZ RN, FRATH R 7 R
DI TAE. — 5T, AT R T 2010-2020 4 [A K RAEE Y., EHOHE AT (hg, 38
O N HIZ S AR B Z IR IR . ZIRTRE, FRATER T 10 Fd. 308
PERILAHREE, FFHREU T X e S0 KAZESTE B D Z RS U (R . 55—
JoTH, FETSCHREE AL R, RATEFRE T iZE AR E R E IS E (LR D, If
FEIESCHOR AT TR 583, BARWR .,

IEnfEs e i, #2E Bn T iE (Social information processing theory, LA T f&j#ik Ny
SIP #ir) fi 5-tH Salancik I Pfeffer (1978) &, H TR S +L o (s EXAMAZS A
AT RRIEEANE o 2RI, IR T RENE S MRS BERIAT A AL B R fEAH
FUESTH, AMAGE IR A S E BTN TS e, DU A S aneiE g, ki
X LA SRR m G 1 e L. BEE B R WESE, 2501 SIP Bigit
—B R THIBANZE R, T iRat 215 B BIA TS R m . 814, SIP BIR7E
A S IR AFAE 5 MR 2 VR R R 32 B % 2%, BT At 2 A 38 0 442 kA7 I 1 e,
TV BSUAH R B AR 5 0 T, A BT BRI R BT 28 () R RE , 3 i o) T A 225 SR = A s () BB 1
FERTE 2).

Hdr, “MREEM TR et AR “HEAERm TR G E 1 g 3
(5 R = T = . OHEIBME R — AR B A BAR M AMAED Frdd i, &4 4]
PARR SR AR 2= 0P A S pt 245 B AT N TAR S (4R¥6E4%, 3298, EDE M, 2018; Wang, Jiang,
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Zhang, & Lin, 2020); @1 B\ sk 53 7543 1 I AH R B AR A G 58, Rl Ho a2 A5 Bk IR A
HIFFiPE (Chiu, Owens, & Tesluk, 2016; Peng, Wang, & Chen, 2018); G7ERIBANHE, M2
() 2 AT S I BB AC U, VA IE A% WL GV, 15 A B RR 7 TR RO i — 4 245 BB — 5
FIFRAAHIT (PRTERE, F-H%ff, 2020; Yang, Huang, & Wu, 2019). #&F _Eikxt SIP BHi&7E [F1BA

JERN IR 2, JATT “1.2 A E B TR BT T AN e
SIP B N AE BN JZ RAFAE 5 A JZ IR R (R IE B B O

I R T
HARAB RN 7537 WL SCER 3 T,

B iz2
)
( |
gEmemT . EisdE
7y BBATTH . ThAl. 182 EsR
BB RIS (M6 Bl
e %33 . ERFREREER RS
HeEe IR AT . TS
~MEEEMT. Bt
TR AR, s SR
\ J
|
B
K 1 25 BN THESAEMA S BN Z IR E 4R 4%
1 H2 s B THSAE BB Z U N
Y T SChR FEEE B THER R

Chiu, C. Y. C., Owens, B. P., & Tesluk, P.

E. (2016). Initiating and utilizing shared
leadership in teams: The role of leader

SIP theory suggests that individuals’ processing of social
information influences how they make meaning of and come to
understand their work environment in ways that shape their
work-related attitudes and behaviors (Salancik & Pfeffer, 1978).
Researchers have consistently demonstrated that due to their higher
status and direct involvement and interactions with employees,

1 . . . formally appointed team leaders serve as a critical informational
humility, team proactive personality, and . .
. source. As such, the behavioral modeling of a team leader (e.g.,
team performance capability. Journal of . . . . .
. displaying humility) in dyadic interactions accrues to shape
Applied Psychology, 101(12), 1705-1720. . . . . .
followers’ collective perceptions about their working environment
and guides their social interactions because of these common
leadership and socialization experiences (Klein & Kozlowski,
2000), which encourages certain behaviors in the group. (P. 4)
Social information processing theory (Salancik & Pfeffer, 1978)
. . observes that individuals do not operate in a vacuum in their
Priesemuth, M., Schminke, M., Ambrose, . . -
. organizational lives. Rather, they function in complex and often
M. L., & Folger, R. (2014). Abusive . . . Lo
. . . e ambiguous social settings. Thus, individuals seek to understand
supervision climate: A multiple-mediation . . . . -
2 their work environments by looking to social cues that exist in the

model of its impact on group outcomes.
Academy of Management Journal, 57(5),
1513-1534.

events that surround them. Social information processing theory
thus suggests that these sensemaking activities will result in shared
perceptions of the supervisory abuse, which provide the foundation
for an abusive supervision climate. (P. 1515)
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Peng, J., Wang, Z., & Chen, X. (2018).
Does self-serving leadership hinder team
creativity? A moderated dual-path model.
Journal of Business Ethics, 159(2),
419-433.

Kim, D., & Vandenberghe, C. (2020).
Ethical leadership and team ethical voice
and citizenship behavior in the military: The
roles of team moral efficacy and ethical
climate. Group & Organization
Management, Published online.

Yang, F., Huang, X., & Wu, L. (2019).
Experiencing meaningfulness climate in
teams: How spiritual leadership enhances
team effectiveness when facing uncertain
tasks. Human Resource Management,
58(2), 155-168.

Rego, A., Owens, B., Yam, K. C., Bluhm,
D., Cunha, M. P. E,, Silard, A, ... & Liu,
W. (2019). Leader humility and team
performance: Exploring the mediating
mechanisms of team PsyCap and task
allocation effectiveness. Journal of
Management, 45(3), 1009-1033.

Wang, L., Jiang, W., Zhang, H., & Lin, H.
(2020). Leader information seeking, team
performance and team innovation:
Examining the roles of team reflexivity and
cooperative outcome interdependence.
Information Processing & Management,
Published online.

Social information processing theory demonstrates that individuals
develop their cognitions, attitudes and behaviors as a function of
the information available to them, which usually originates from
the immediate social environment (Salancik and Pfeffer 1978). The
social environment provides both information that individuals use
to interpret events and cues about what attitudes and behaviors
should be (Salancik and Pfeffer 1978). At the workplace, leaders
are one of the main sources from which members gather
information about the job or interpersonal interaction (Jiang and
Gu 2016). Accordingly, confronted with self-serving leadership,
team members may process the information provided by the
self-serving leader, and correspondingly adapt their cognition and
behaviors to the leadership environment. (P. 421-422)

Following the tenets of social information processing theory
(Salancik & Pfeffer, 1978), an ethical climate emerges from the
information shared through interactions among teammates and
offers a background to promote the value of ethical behavior. This
process facilitates the formation of moral judgments by team
members. (P. 11)

Social information processing theory states that employees try to
make sense of and understand their work environments by
interacting with one another and exchanging information, which in
turn shapes their work attitudes and behaviors (Salancik & Pfeffer,
1978). In other words, employees in their organizational lives do
not reside in a vacuum. Instead, they actively seek information
cues from other members in the same work team to understand and
adapt their attitudes, behaviors, and beliefs to work environments.
Team leaders serve as a key source of social information. They not
only represent organizations because of their hierarchical position,
but also because they interact with members frequently and
directly. Accordingly, a team leader’s behaviors play an important
role in shaping members’ collective perceptions about their work
environments, which guide their behaviors in the team (Chiu,
Owens, & Tesluk, 2016). (P. 3)

SIP theory suggests that individuals make sense of and understand
their work environments through processing social information,
which in turn shapes their work attitudes and behaviors (Salancik
& Pfeffer, 1978). Leaders are vital sources of social information
because of their high status and direct interactions with those they
lead (e.g., Yaffe & Kark, 2011). We propose that over time, the
effect of the leader’s modeling of humility will reinforce certain
individual beliefs that will be shared by the team. (P. 6)

Team leaders are significant role models for team members (Boies
et al., 2015; Jiang, Shi, An, Yu & Wang, 2017). Based on the social
information processing theory (Salancik & Pfeffer, 1978), team
leaders guide team members in organizing and understanding their
environment (Shamir, House & Arthur, 1993), and send them
social cues and powerful messages. By processing cues from
leaders, team members can understand the behavior that is
expected, punished, and rewarded in the organization (Hogg,
2010). (P. 3)
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R AL I TIEISAE AR i S
5 1 SChRE HEof BN T IR 161654

#2515 Bin ¥ (Social Information Processing Theory) A A,
AMERPOE ST AU EGR TN N FEBH bR, i BiEZ 2
SRR R BIREm, PRI SR 2 AR T ReE oM, 1

AiHadE, IR, EDFM. (2018). FIBNS4>]
YRz lUNINS Nl A R e RS Y]

8 , _ T H OB AT AR 25 8 (Salancik & Pfeffer, 1978) . 7E4H
THIS . OFL R 75(3), i o SN
SRR CRTIIIER: e, WIS, A RIHERIL,

' Rk, FHBA S 03 R A 20 A B SURAE S B 2R 2ORUR, IR Ik
R E DO FUIRES . (P. 403)
e B TES N, 7 TR k5 TAER 5
HRMLREEE, B X e S AT s A, 3w
BHCMASE. 178115 & (Salancik & Pfeffer, 1978), % F4%
SHEERN R FRER, FHS FTEEEME. BN
T4, #f]. (2019). IRMERMRIAACE WIBASCH, SFE N EE BN EZRIFE(Yang, Huang, &

9 KALHASIRRE, D HEF LR, (9), Wu, 2019). MAE2(E BALB W Sk A, S E AR TR

1631-1642, PR TARR I BE 3 N BAT N B R AN RAE
(Yam et al., 2018). [k, PSS 1947 e85 Wk o471 3
KT TARPR BRI BB, X Pl R 1) 8 g 525 A A1 175 [
BRI EE . 47°M(Yang et al., 2019; Chiu, Owens, & Tesluk,
2016). (P.1638)
#2215 B ¥ (Social Information Processing Theory) fi i,
A S 4 4 Pl A B AR B A

ROEHE, FRE(S. (2020). HHB\RL R T 4 i 1¢1’Eﬁ§ﬁaﬁﬂﬂ’]ﬁﬂﬁi, 1T77E1’]_7yi¢mﬁﬁkﬁ er? i 1ZIS

o PN s H &2 S 3 (Pfeffer & Salancik, 1977) . [A Mk —FF,

W SEABARC AT R ? >k A BIGiRk o N ~ e .

10 . @A s o BRI RS | e ISE S0 B R N T A5 8 (Mackie &
3;1-46 - - o Goethals, 1987) , FfiE i s i (R ARV . PRI R RIS 2 555 2

' RS, TR A Z A Gaglds, AL, 2018) o 1R¥E
ZEE, RS BAGUE S AT (S Bn . (P. 35)

=0 3:

HIBN TAES ARG 28 2 B 2 A2 HA A KR ? WEMKREILT A0, FEEW

WRRIFFIH A

[B] 5 :

IR R . MR RECRE, FEARWTEH, B\ TAES N5 B S 44 2 (83T
BEIKKR (y=0.06, p=0.535). N T @B EFHH BN TAES N5 ARG 28 2 18 5%
Ry BATEIEHAT T EF oM, AR T AR A R 1 GEIL TR 2),
PATRIRE T - TAESES - BN AR - BA Y B 155 26 - B DA G 3 e a0 A B o 5080 2 b
SRR, HBNTAES AN HIANE R Z AR (B=-0.08,p=0.326), FfH#Et
AR FEIREAS 2 Cindirect effect = 0.01, SE = 0.02, 95% & {5 [X [i] ¥[-0.05, 0.23]). fEEA 2
HOGEILTER 3D, BATMET . TAESESUS- BN 1% 25 - N TAES - BA Gk i =X
R BRI, BN RIS @ X BN TAEB NI MAEE (B=-0.07,p=
0.441), FF H 8\ A /2R FIREA &3 Cindirect effect = —0.01, SE = 0.03, 95% & {5 X [i] N
[-0.25,0.08]). ZxA FIREHR MR, AT BN TAES N HIBATE 1 24 2 18 - J0
ERFR, RIHMTHHRNZE.
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2 FEXTNDMEIR a

Eil AR (PN I BA VR A2 1 2 ZilNT

P AR &
B ) —0.10(0.08) —0.07(0.08) —0.03(0.08)
PR —0.09(0.09) 0.04(0.09) —0.04(0.08)
S HH KT 0.03(0.09) 0.08(0.09) 0.16(0.08)
A1 AR —0.06(0.08) 0.16(0.08) —0.05(0.08)
[ BA 374 PR —0.04(0.08) —0.09(0.08) 0.03(0.08)
BBt — /N A -0.00(0.21) —0.09(0.20) —0.17(0.20)
AU — Y ~0.16(0.21) ~0.10(0.20) 0.05(0.20)
MBS IR — I8 —0.21(0.13) 0.07(0.13) 0.307(0.13)
BEREAS IR— kY 0.03(0.13) 0.18(0.13) 0.317(0.12)

HA
TR 0.317(0.08) 0.54"(0.08) 0.18(0.10)

AR
A TAEBN —0.08 (0.21) 0.3377(0.09)
[ BA S AR 15 26 —0.28™(0.10)

R? 0.23” 0.307" 0.317"

AIC 655.70

BIC 759.21

PE: N =105 MHIBL; “FoR p<0.05; “HR p<001; TR p<0.001; A REONFRMEL

Z ¥ (Standardized coefficient); %5 PN REIARIHE R .
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3 TN HEIR b

I BA 7 A1 2 RIBA AR ZilNT

P AR &
B ) —0.04(0.08) —0.11(0.09) —0.03(0.08)
BT S 0.06(0.09) —0.07(0.09) —0.04(0.08)
S HH KT 0.07(0.09) 0.05(0.09) 0.16(0.08)
A1 AR 0.17(0.08) —0.02 (0.09) —0.05(0.08)
[ BA 374 PR —0.08(0.08) —0.06(0.08) 0.03(0.08)
BBt — /N A —0.09(0.21) —0.03(0.20) —0.17(0.20)
AU — Y ~0.06(0.21) ~0.18(0.20) 0.05(0.20)
MBS IR — I8 0.12(0.13) —0.18(0.13) 0.307(0.13)
BEREAS IR— kY 0.17(0.12) 0.08(0.13) 0.317(0.12)

HA
TR 0.46"(0.08) 0.44"(0.09) 0.18(0.10)

AR
Ef{NR{EIN 0.3377(0.09)
[ BA S AR 15 26 —0.07(0.05) —0.28™(0.10)

R? 0.29™" 0.317" 0.317"

AIC 635.99

BIC 755.21

PE: N =105 MHIBL; “FoR p<0.05; “HR p<001; TR p<0.001; A REONFRMEL

Z ¥ (Standardized coefficient); %5 PN REIARIHE R .
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1

Zend WA AN ik B R R ENR T 5, HE— D R IUAHI SO ] BEAEAE R A BB A ). B
e, M\ SIP A B kit & ER BAL 32 0 X N AE I I fk 2 AN ARAS S 1 22 AN [R] SR
FERET “HSEET AR

[B] ;Y :

JEH R HUE E—RR P IRA T A2 E B RS N H A TR ANE R .
FEAF AR Bt 245 BN TOCHR 2 J5  FATE e/ G B R S th i FEZE ML, HIRN R 8:7
FRZHEIR AN AR SRR, DA A 25 BN TR (1A% o NIRRT ZE AT 5 Hp fR s R 12 o

o5 BN TR R e 1 Salancik Al Pfeffer (1978) 7EJLi£3C“A Social Information
Processing Approach to Job Attitudes and Task Design”H#2 . HR¥EZE T, WATEIL SIP (1)
I EES SIHLAE T 75 R -6 2 7 (Need-satisfaction model), ks i 4215 B4
AR AT AR EER W . BARIT

X FAME TARS AT NRE R R, & R- 2By, MERAT . Eir&E
Ko BRI TE RS ZNE SR, MER SR BB TIESE ST Mk, S MER T
SRARBEAF R I, M R TR 547 9. Salancik #1 Pfeffer (1978) A
N SR R gy il T AMARR R (@R HbR) WSS NTTER, 2T
e EEMEEZ M (“Many of the problems enumerated in a critique of need satisfaction
models are at least partially due to the failure of some approaches to take into account the social
context in which work occurs and how this context affects attitudes and actions”, p. 224),

Kk, Salancik Al Pfeffer (1978) £EHEHI 7 SK-T e AR SLAL |, $2H1 7 SIP 2ig. SIP
BRIy, MERITESIAT AR R TR AR, MEFT RS IEE S EESES
177 (“The social context, through informational social influence processes, can affect beliefs
about the nature of jobs and work, about what attitudes are appropriate, and, indeed, about what
needs people ought to possess”, p. 233). AT WL, SIP Bt 5 75 5K -1 e LAY ) B K XIAE T
BT W MERS 57 AN B B R R RE , I HARIR KRR L4 52 31 5 FEI A 5 v i
LIRS AE B RE .

{HIEWE FTfE Hi [, Salancik 1 Pfeffer (1978) fERAIMIE SIP BBHT, HIHGANTMA
FA N L R AT Bk . PRI . X — S a2 3] 1 Zalesny A1 Ford (1990) LY.
Zalesny Al Ford (1990) fE[REiLAFERN I SIP HESHE 7T FI3EAE EFa i, SIP #ig K2 kRS
W TR ER S MEESE . AT NZARE R, T MERAEAFIN TE R ARG X
(““Although Salancik and Pfeffer state that the relationships among the components are mediated
by psychological processes, the processes themselves are described minimally. Additionally, the
process linking social information to behavior is not identified”, p. 220). [X[It, Zalesny 1 Ford
(1990) 7E Salancik #1 Pfeffer (1978) [¥5kffi b, HE— DA dE i 7 AR T4 = B M n
TR, AR E R HEL HEnd .

i PR, Mo BN TEIR RN RSB RAFE S ERE, S MM
W PRI RX A E R E, S BT i, HIr, DN, g, BEmssmbE s fAS A
147 M (Salancik & Pfeffer, 1978; Zalesny & Ford, 1990). Hitt 7] L., £& Zalesny A1 Ford (1990)
WrREER, AE RN TERRETHSEE, Womif Jin TR, E1E30h, AT
hnT Zalesny #1 Ford (1990) HIAHRIW &5, DA E AHERHA Y 4A % B8 .

SR
Salancik, G. R., & Pfeffer, J. (1978). A social information processing approach to job attitudes and
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task design. Administrative Science Quarterly, 224-253.

Zalesny, M. D., & Ford, J. K. (1990). Extending the social information processing perspective:
New links to attitudes, behaviors, and perceptions. Organizational Behavior and Human
Decision Processes, 47(2), 205-246.

B2 2:
LR, WSR3 )8 T A3 Bokd, AR U, (HRAEE AN F28 1) S0k
WA T, MAEF B BRRIFE I SRR E  (Lord & Maher, 2002), A5 (FEAZIRID
FHGEREZZ - RNEEMT, MEAFRET “HaE58” MinT k.

E)E

JEH R SE R DT e X T X e A, FRATHE AL B 7 T 430 T DA R A

(1) 3wk H )

SRR LIPS IE . S0 Az, JATE E— R AT 2125 1 SCHR (Lord & Maher, 2002)
BRSNS M. IEQE AR K, Lord A1 Maher (2002) — 155 & 3R I-AJE T SIP HBE
W, T2 E T NSRS .

BT, Lord A1 Maher(1990)4k#& 7 Eden Al Leviatan(1975) ) P4 B4 5 #1118 Clmplicit
leadership theories, ILTS) WLAt, FAEr BB ANBIHLUES H, dE—D3 i pBa s 5 22
WHIRZ OB S—FH R (Prototype), BIMACy H o 58 T-400 5 3 (45 BUNIAT 9 IR %
M. fEF, Lord A1 Maher (2002) Ay, AMTBRIAIINTAS BAUBE /1R A BRI . &
WIEOLT, AT T HoC B A 40 5 3 TR B0 0T 3 AT O R B, A IS 40 5 1)
FHIE S RIS HO B 0 5 5 JE BUAH VT B, ARt 93 38 A EARMR PR (“When
subordinates interact with supervisors, the traits and behaviors of the supervisor are compared
with this prototype. To the extent that the supervisor’s behaviors match the prototype held in the

subordinate’s memory, the supervisor will be perceived as having leadership qualities”. Chapter 7,
p. 101).

R, IEfnfEAre i, Lord A1 Maher (2002) FEEMAET “fFEEMMT” Mk “44
SEML” , I HHFEERW AW E T 25 B TE . B, JATE ESCH M
B 7 AHSRIRIE, FEHMIER 7R R Z25 30k
ZH 3R
Eden, D., & Leviatan, U. (1975). Implicit leadership theory as a determinant of the factor structure

underlying supervisory behavior scales. Journal of Applied Psychology, 60(6), 736-741.

Lord, R. G.,, & Mabher, K. J. (1990). Alternative information-processing models and their

implications for theory, research, and practice. Academy of Management Review, 15(1), 9-28.
Lord, R. G,, & Mabher, K. J. (2002). Leadership and information processing: Linking perceptions

and performance. Routledge.

(2) WFRNETHEER

XTEFTR R “SiT R E T aEE” X — R, AT R 1 2010-2020 4[5 K&
Y EHOHZHN (h3g, 3830 ERIRSC. SCttiBE g R BoR, M SIP HiRf#
BELE IR SCE T, BT8O — SOt AU O BB B4R 215 BOR IR, JF HAAAILRR
fE AT RS TR . MR EEMSEE . AT EENH 20X —W A, Ak
BUT 10 b S0 sCEo N P AR, IR RER S A R “OIe R R EEA S ER
KIE” BRIk, T NI 4. BART S, SUE BOYRBIN T & R A 25 B E ORI R B Y,
SUFEAENAL A RAE, AMUAEH LN BA B A s 7y, JF B EREE
NEITRNRE, SR, B 2EAE (5R%EH4E, 2013; Chiu et al., 2016; Rego et al.,
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2019). Kitt, BB/ TEafiEm IR EMSE & b, JFRE0 T e s K15 B AR AT
SHEMZLRANTAE R, A ST AMESE (Rt 545, 2017; Peng, et al., 2018).
BT BT SIP HASES ST N R4S, BATE “1.2 HaE RIS #45
BEAT TANA T, R AR 1T 1R F B Hh B 2o (5 EORIUE I SRR, DR [T A
MSZIAYE R . BARME A 2538 DL IE SRR 3 L.
R 4 25 BN TR AE S S0 7T N

TRS) W HeE BN TR IRA
SIP theory suggests that individuals’ processing of social
Chiu, C. Y. C., Owens, B. P., & Tesluk, P. information influences how they make meaning of and come to
E. (2016). Initiating and utilizing shared understand their work environment in ways that shape their
1 leadership in teams: The role of leader work-related attitudes and behaviors (Salancik & Pfeffer, 1978).
humility, team proactive personality, and Researchers have consistently demonstrated that due to their
team performance capability. Journal of higher status and direct involvement and interactions with

Applied Psychology, 101(12), 1705-1720. employees, formally appointed team leaders serve as a critical
informational source. (P. 4)

According to social information-processing theory (Salancik and
Pfeffer 1978), individuals use information from their work
environments to interpret events and decide how to behave. Leader
behaviors are particularly powerful sources of this information
given their power to control and influence employees’ resources
and career advancement (Hu and Shi 2015). Employees tend to
collect valuable information from what their leaders do and say,
and they tend to act based on the situational desirability of certain
behaviors. (P. 508)

Lu, J., Zhang, Z., & Jia, M. (2019). Does
servant leadership affect employees’

2 emotional labor? A social
information-processing perspective.
Journal of Business Ethics, 159(2),
507-518.

Social information processing theory states that employees try to
make sense of and understand their work environments by
interacting with one another and exchanging information, which in
turn shapes their work attitudes and behaviors (Salancik & Pfeffer,
1978). Team leaders serve as a key source of social information.
They not only represent organizations because of their hierarchical
position, but also because they interact with members frequently

Yang, F., Huang, X., & Wu, L. (2019).
Experiencing meaningfulness climate in
3 teams: How spiritual leadership enhances
team effectiveness when facing uncertain
tasks. Human Resource Management,

58(2), 155-168. and directly. Accordingly, a team leader’s behaviors play an

important role in shaping members’ collective perceptions about
their work environments, which guide their behaviors in the team
(Chiu, Owens, & Tesluk, 2016). (P. 3)

Social information processing theory demonstrates that individuals
develop their cognitions, attitudes and behaviors as a function of
the information available to them, which usually originates from
the immediate social environment (Salancik and Pfeffer 1978).
The social environment provides both information that individuals

Peng, J., Wang, Z., & Chen, X. (2018).
Does self-serving leadership hinder team

4 creativity? A moderated dual-path model. . . )
. . use to interpret events and cues about what attitudes and behaviors
Journal of Business Ethics, 159(2), .
419-433 should be (Salancik and Pfeffer 1978). At the workplace, leaders

are one of the main sources from which members gather
information about the job or interpersonal interaction (Jiang and
Gu 2016). (P. 421)
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Organizational practices, procedures, and policies are interpreted
by leaders and subsequently manifest through their actions and
Boekhorst, J. A. (2015). The role of . o .
authentic Ieaders:ﬂ in)fosterin workplace behaviors (Ostroff et al., 2003). Followers use this information
5 inclusion: A socialﬁnformationg rocesZin provided by their leaders to understand the behavioral expectations
ors ecti\./e Humman Resource I\/Fl)ana emeit in the workplace (Rentsch, 1990). Henceforth, leaders are
:4 (2[; 241 .264 g " particularly instrumental in shaping climate perceptions because
' ' they serve as a salient source of social information for their

followers. (P. 246)

Rego, A., Owens, B., Yam, K. C., Bluhm,
D., Cunha, M. P. E,, Silard, A, ... & Liu,
W. (2019). Leader humility and team

6 performance: Exploring the mediating
mechanisms of team PsyCap and task
allocation effectiveness. Journal of
Management, 45(3), 1009-1033.

SIP theory suggests that individuals make sense of and understand
their work environments through processing social information,
which in turn shapes their work attitudes and behaviors (Salancik
& Pfeffer, 1978). Leaders are vital sources of social information
because of their high status and direct interactions with those they
lead (e.g., Yaffe & Kark, 2011). (P. 6)

AEEMTEIS A, MEFTAE AL LB SR T &g
HEEATANEE, M-SR RS e e A 15 5 1
174 (Salancik & Pfeffer, 1978) . #Rifi, AMAI: ARz A F
AL EEE, AR SRR 5 . X sy
5 RBIREE, MESHIWIREEAT R G EE) . 2 r] DI ZUT
321 (Salancik & Pfeffer, 1978) . £ T/ firth, 42
ATEBERESEEE, DTSR EE EPENSE S L,
A 8 Bk 28 % (Boekhorst, 2015) . (P. 133)
AL 25 SN TER I E A, FBAS GRS IR B
TR A TR SR AE. E TAERIAE 5, FAAH

R B, k4. (2017). JEEEA S 5 oEt
7 ST P ABRL. O PR,
49(1), 106-115.

JAgE, BE. (2018). FETH4E RN
THASHHEA ST 5 T TAESRUN1E

8 S R FIB R T A IR e KU, L, AT
LIRS, ErEE s 1 15(12), N . s N RN
ig?ﬂ?‘gﬁ%ﬁ (12) SRR A HDSL S BB N AR (P,
' 1790)

B, SOLE, FKNL. (2020). fREERY A AR A AT B B b2 AR 4
S TS 4 T e T R R BETH2E S MR, MRS LB IE ELR

9 F5 SR TR B S S S A, TR T
LTI, AR, PR
AALCATNMSIION. BARENE s fo A RIS . (P. 59)

23(3), 132-140.

MRAEAL S B0 TR, 5% TSR] T HR 5 B 2 AR H IS B
LRI . B AN ARG, 5 LR P
St — B R LB G B AT N RIS RS, 45 N AU CER A
FIGAE, HERE R TR MdGIE CRFE . BB 5
24, [RITI490 5 50F 53 AT SRR A FEE A 0 i 5 2 e E B (A T
(P. 60)

FREM, BILH. (2013). LRIMRE AT
10 NERTWMMER. EHF, 6(6),
58-70.

=R 3:

H=, R AEE R BRI SIP R HE SRS, XAES I OGE AR B SE B
R FRES AR SR, W ARAMARIN Tid . M ERTE R, 1E& R R 2 Rt
FREINTTE, XA BV AN B 2 A R -V AR ORU i A% 45 74 7 THT RT3 S ARG N2, BRIt
VEHZ SIS A MR, U0t — 2D 3R AT B VR 0 36 S0 B 45388 PO 0L A o) AR A - T A 8 422
AT EHEMES, AAH T ES R A IS N A RS SRS .

[5] R :

PR E D . O E—Ra R 3RATTRE SIP BRI A B E T A . BRI,
BATHE— L TEAEE R T SIP B BIAZ O 8 25 DL AE AT 98 H (13 1

B, Salancik 11 Pfeffer (1978) FE&WIHEH SIP ERRHT, HIHHARX AR N Tid #Edk
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TVERMEIER . 5 Zalesny A1 Ford (1990) 7E Salancik A1 Pfeffer (1978) f/3&mt X SIP #
WHHT T e, HERE 7 TH2E BRI TERE, /Mo Ht2E B2,
HR . HIBHE AR . s A IX s E (i T, SIP BERIANE: e A St aEE,
I E AL P B IX AL (5 RS, X T BT, L e, #EmR
Wi 5 Ji5 () 25 AAT A (Salancik & Pfeffer, 1978; Zalesny & Ford, 1990). 7£1E3CH, FRA 148 N
T Zalesny il Ford (1990) FIAHRMNL AT, DL AHEMHANA B Z L .

HWR, WiniHs, fEUMERIE SIP B IAHOCHT Firh, 2B TN — SOt 40 5 38 N
T AR BT N E B A 25 EoRIE (gt 54, 2017; BIT4E%E, 2020; Chiu et al., 2016; Yang et
al., 2019). FJE/MHIBNES N FE R 2EELRR (WMSFHENFIT FHIESE) T
L s, AN TSI AR, BRI S BUH R 25 R

&5, SIP BB AU AR MR MAZ IR R, ERINZ R W EFEEH . RS HERA 1
Frag 28 — S & Wrp, SRATE B T SIP HUREAMAZ X5 FINZ IR Z 5 3228 G L
Bl “E 1 A fE BN CEIS MRS B Z IR R 5% 7D, RIAMAIBI A 12
15 BRI 2 i AN s 4, et AMAZ RS BV E R4 SR = A

BT FIR =5, BATNNEAR T, SIP BASHE BRI EISAE S SR M. %
TAH G AR - IR AR B HE T, FTREAN A YRR RS, AR H TR
FEAT T 22 51 e BN EN A 28 1784k, T oo BIAGT80™ A s . BARIT &, — 7T, MH
FAAEN b, TARESI S a BBME S A ) TAESEAT (S R, I BA S i Dy 403 A 391 22 (41 A
WETAE, HMEINE TAER I EE R (B TEBEND, wRlgihert. Bk, TIEE
SR BIAAFI A RN, EERIUNBIN TAE G AR m . 55— J7 i, MBIIEZ
by TAESESUSE AR s il & TAE 2 ik F VRS Kk 28 (HIAEIRIESE), ES
T L, TARAESN T 2> 2 B 2877 R A 52, 32 BRI A A1 BA T R A 48 1R 3G
T BB 2, “BIRMIARIERAS” A TS R i) “BIR” 5 R FoRi
72 BB\ AR N1 A A 1% 260 A BA G A E R, JFAN 2 SIP BB SR I d i 1 7
- AT BT ERNE, BAUES TR SCHIERAR U K “1.2 #HaEEm T
—4 GEWIEXE 2-3 T,

mEEHEEN:

FEWMEUSE AT, TAREAU S IRWE 2, TARE S B BIASTOE At A 520, i
AL, 2R AL ERY, REERAPER AN A % A B SR .
=2 rE, HIREABOREGE, BEZM SIP B, 5, BRUARER ELERTE;
F=, WARAEARILETE AL, M H=Fr B ECRIE 1 IERJT ik 2 AT Rz il 250,
B2 TEEMVEE NN Z RN, MHEE BIEREIMIMEIET . LRG58 RN AR, @A
NEITREE, BIRRZIZ IR R .

FHREEER:

HJLULR, EERER, TEEMTENE, BILBRIFER T B AR,
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