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B 5 2H 2 22 T Ak 45 A4 17 Dl i A8 T A 3
(AL R BN, AN I R 25 58 RN o JEE 8200 LA
WA, BRI a2 Bt L HE(Liu et al.,
2013), " 2 S S i 22 7 4 A< PR o fk
WA HIE, (AT HR I HE R S i e v A A A
WK 4 5 (Zhu et al., 2017; BER 25, 2017). [FAT,
rh ] N A T B 2L R I D R A% G SR AE R
LR AR . <A C, B8 LARE A S M (R,
A 75 9k HE 7 & A2 B0 405 3 AH EE T oAb 3% 7 3 )
BN B A4 A (W et al., 2012; Zhu et al., 2017),
BEA R EEMCLEE . S AT ST AN Iy
e T WA HE R AE LU B 0 8 g i pLa], (5
Xof T A HE R 1) 2 SUA 0 0 i LB RSN A P
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(IR 55,2017, 227, SKM4E, 2021), AHELT P9 H
#h2x, IR BT R TAE S ZE S AN B (Au &
Kwan, 2009), 51 T7EBUH9A Bl 8 0 45 5y i i
B3 O BRI 2 R 2 Vi ) 3 2 5T, DA T 52 i)
BT 562 A 1% S 4L TAE (Ashforth et al., 2000;
Edwards & Rothbard, 2000; Ten Brummelhuis &
Bakker, 2012),

% OV (Spillover Effects)d i 14 & TAE F15E
JAE T A5 ) R EL S i R B U B R BT
) 2R i W2 45 2 T A — 2 2 07 1) Y 1 v i 2R A1 i 2
fiis 22 A7 R BT, 250k S8 IR 77 AR IR 1 R i
(Hoobler & Brass, 2006; Restubog et al., 2011);
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A SR R 6 TR JRE 2 I 1o v Y %) B AT R AR, [ A

2 R 58 E B R0FN 5% E R AR = 4 SR ) FE Al (L
et al., 2013; Ten Brummelhuis & Bakker, 2012), HE
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55 10 1] ABWT A A5 WU HE R BT SEBE )t R0« U1 JaR ot SRR T A 52 B DX i e 1) 2 1 1147
A AT B A SR A 3R 23 ik 2 20 SR R 7] TARGRE IX B df KPR, AR TR 6 52 40k

S AR, B AS ER RIS S R LMX SR E IE
[a] 344 25 5% B2 6 = (Liao et al., 2015; Liao et al.,
2016), 1G24 H AR 7 M SR P A 7o ) &5 45 DL
TR EEA TG K (Hoobler & Brass, 2006; Xin
et al., 2018) . AWFFE & Jo BRI Y In) st 2 7 4k
JF 06 T A ot BN R BE U, — i E il
DTGB AR, 53— D7 T A 2 B T
FEERE o K, BRI A BRI BT IR TN FE 5 R
FRHE A8 SR U HE e Y EL UG L SR 4L T B AE
28, BRI HE R Bl Sk i Bl HESE Z A0 BT o . SCHEETE
5 BELIT LA B 4k 23 ¢ R BIR TE AN A #6451 100 2R
PR o BOIRARIRE LA S S 00 3% Bl S Ny 23 % Bt T AR
Fege e I IR, A ] BE 2%t Hh 31 522 4518 (Liu
et al., 2013; ™Hy, E#MY, 2016; Howard et al.,
2020), P, WU HEF BAS RS2 e ey v H 3 5K E
G, AR 02 A TR RO A T G Y
FIHENR, XAV SRS A,

WAL, BEIRCRAF BRIR B F5 AN [a] A A0 32 45 %
PR I INAFTE 22 5, DA 52 3 HR A R 2 2 1
FINFFINE, ARV JE . A AT A A
X T HE R ORI HE R TR R AR
K (O’Fallon & Butterfield, 2011), Flit, ABFFEHT
(R 5 = A 1) R A (6] 9 )@ 7 SR 7K A0 75 23
XTHASHE R 0 s 7852 R T SO A AN TR], - i
S W) A 37 HE e XoF 2 B Wz 458 R 5 JEE Tk 7 B8 1 Vi S A%
BEo 5, AR TAEGBE X B8 i 42 T e TAE-%K
JEN TS E MR EEZN R, TAEREXE
i - S5 ARK P 0 AR o) T AR — 2 e 300 A
IR — Ak, A HEF 5 1 B Hs 7 52 i T8 22 e s
H B F REEL(TT VY F, 78, 2020; Kreiner, 2006;
Nippert-Eng, 2008; Howard et al., 2020). A Ik, 7EA

AL I ARG 22 5, HEMTS2 M B HE v 31 K 2
R U AN 7 3K SR ARSI ST T 5 DU A TR
ARHFFE ) EEARBF SRR AN 1
11 BRBHRESRERRMKE#EE

IR PIS (Conservation of Resource Theory)
IR EA S R IR R SR ARG IR Y
i), X SeBT IR BR AR BT BT . SR BRI AL 2
TEUR, LG FRBEUR | 5 B U RN g 1 OT IR A,
AN B BE PR AR R I8 L B IR AR AT A S e T R TR R
TER PRI S B v A S — B ) 25 51 & — £ 5
() £ 0> J5 S (Hobfoll, 1989, 2001; Hobfoll et al., 2018).

TR HE R 248 B T AE T ARG B b X 12k [ 4
. (A A AN 7 T ) ZZ AL HESE RN ¥ Y 30
J&%3Z (Ferris et al., 2008). 32 HRI7HEF 19 61 T M &)
PRI HAE . WARSE— RINTH MRS, ]
BREBERA NI [ FURS 7 25 VFAG L 00 ] R B T AR
S H R ), GX SEHR 2 A YO B R (R
Gelh 25 2010; Hagger et al., 2010; Lee et al., 2016);
[, BEIRORAF BRI HR 7 52 BT IR0 2% Ak 25
XoF P b A5 5 i 9 U ke 4 1T B 5 4 2% IR 2 (Hobfoll,
2002; Halbesleben et al., 2014; Hobfoll et al., 2018),
JT TN R B SBERS, gHE R D T AR B R
T 22 NG g N R] 2 Al AL PP N BRIREE
G RV I A, A B IR SR A ST ki
SUIERISP S PAEEIE &) VA1 iSE NI VoAt - dis
PR B IR o — AP R, B A A BRI R
e (B4, 321, 2018; Zhu et al., 2017).

— L, KA 25w AR X R B R
S ol Y T B B B R G R, AR T R A 2K B
Wil 8 IR AR IS MRS ) 7 A — SEA R ER: | k= F
Feaasil . AR BUn] 947 R i Ia] (Ito & Brotheridge,
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B WEITHESR



1148 N H

L

53 %

2003; Halbesleben & Buckley, 2004; Baumeister et al.,
2007). XA ) 7R H N R B B AN SCAT
KA 7747 M4 (Lee et al., 2016; Zhao et al., 2013),
T 24 5 5 B = RS Ui ) B A BE A TR I, Ak T B4
I WEHE Y D 2 7R 2 BE A 3 v BRI BE AN R
Fy o Fnfinag, B anEtxs 56 By G & k), A
HORBE B X RER IRz, BT R A
#5135 % (Ten Brummelhuis & Bakker, 2012;
Liu et al., 2015), Hib4e i PLF s

H,: WU X SR BE N R A 0 2 Y 1 ) 0

Ty —J7 T, ARAIEGEIRORAE RIS, AMARTE R E
Sl R A A e B A At 450 3 R IR U A A AR Kb
7, GEIRUR B BHE R e —E R b S
U A S BEUR, B A A TR 7 A6 5 B A
1% 3£ 1 (Halbesleben, 2006; Ten Brummelhuis &
Bakker, 2012), BEPRAFEBRIS A4 H AL 7E 540 2%
RET AR, HB RO 0 R 2R AR B,
XJ R 32 R D g B B ORI EEOR 25 P 9k Ak
(Hobfoll, 1989; Hobfoll, 2001; Hobfoll, 2002; Hobfoll
etal., 2018). FERE & B2 MAMKYE A B B0E bR
THE RN 28 X 5 i A 1 o i 1Y 2 W PEA (Carlson et al.,
2010), #3ZHEF 01 TR TR ks = | HFEE
2T YImFE S BARAS, 3X 2 51 T 58 45Ual ¢ YA
2o LA ORI R, T8 S0 RE FRBE 2 WL 2R A
ANAZ G T B HE R 51 T4 DRRE G A v A R R
fE T A T BB IR Y 5812 1 B (Halbesleben &
Buckley, 2004; Hobfoll et al., 2018), HitHEH IR
R -

Ho: A3 HE e X 58 2 1l 7 B BRI 35 19 1 m)
S
1.2 ITEENBHTER

TAEFE F7 5248 51 T 78 T AR SR8 o Jg 0 21 9 %
TAEGEIRANAT 3 gy . $FE Y.L B (House
& Rizzo, 1972) MRIGHIRRAFBIE, VRN N A
RN PRE SRS AL, BT & — 8 i
FELOTME IR . — 7T, RS2 IR [ T B0 ] 3
ZARLE L T ME LA B B R, DT 7 2 T AR AL A
1) 5% 5 25 R AR IBON PR AR, X — i B i A
DT AR D EEE T S5 — 07, WU HE R LB T 5
THIHLUC R A E R, 5 TXERL N S 5 IR
PAFRTE TAEHCRE | M he AR o) R 75 2 19 S e bk
FEAOCHME IR, LASC T IO O TAEZSRAME
%, MASHN T HAEEE . &ERRE
(Halbesleben, 2006) .

HRIZHE R BT 1 AR5 B 1 23 114 1 SRR A A T
HLREEAR, Ik & P RR R 7 0 AR I 0 s H 31 5% 2
IR, TP 61 TR0 A AT 4 il 15] (Greenhaus &
Powell, 2006; Lim et al., 2008): — &3 T
JE 3R A8 RN o B HERR B2 T B RO R R R 45 A
JE 7 32 4L ZURLE i B ME DL FE T AF 37 it D9 45 21 HE i
FURERI, 38 37 % 5 BE 1 B3 1) itk 0 R B ik e
FERHE R B T B RO X (Liu et al., 2013; Nohe
et al.,, 2015; J“Hi, T#MY, 2016), EXFIHER T,
DTN R ST ) o 2 B B AR, (e LR A%
5 % G BREFE A RAG B (W et al., 2012); 55 —Fhjd 3k
FAT R ETIRAS RN o AN R ABRIE R 0L Tl ok
(A HR S P9 1 FR 7 s A 3R 3 R 2 5 R T
I 3 B KB, B TR KB B BRI A
ETRRRC™ I, Tk, 2016), 2 0] fERIL—2LdE
TR E A WA T R 5 T, HIn R EE A
PRI B A T M EOE W B AT ) A R )
W A8 ) v (Swimberghe et al., 2014), BT
BRI :

Hy: TAEE B HE 7 5 Rz 46 2 (Rl 25
A BPE

WU HE 5 Py ok B U5 08 5 30 T 51 T 0 R
FIRIBE, FiLk i BB FE 7 U525 5 {51 T A BT
5 2l o E AR 2, Y 5 4 B 5 2E AR b i LT
.25 5 6 57 T BH 52 110 78 B8 T L A 1 4 R A ko
52 E 1B T (Hobfoll, 2001; Hobfoll, 2002; Nohe et al.,
2015), [AIEE, 0B 7 25 ORI 5 g HE 5 T G
T AR G BE v B I A BR300 X ] 16 A B A5 B AT
I fin T 5] (Forgas & George, 2001); %3 — J5 1,
B HE T 30 1 T 7 SR JEE SR R RN A S 67 T
M TAEE S, SfE—EfE LB R
JiE B D B 5 Y 32 08 B 5K RN 9 (Halbesleben &
Buckley, 2004; Hobfoll et al., 2018), i fi{E &80T
F14) 5i Tk A B 32 X0 SRR U A 4 g AR ARG T B TN
FRE ) W 23 (Liu et al., 2013), HIRHLIT
s -

Hy: TAEFE e B HE 5 02 2 Z [l
HHNE.

13 RIPEFXRWATIEAR

BEURARAF IR S AR R IEAEAR R AR B ok
FE T ARG (A BT DR AP RT AR U IR A 5
)RR, AN AP 458 2 B8 U 1) 32 00N 1) Uiy 2
S T H R J7 I8 5 BE RN RE 2 1) [E] (Hobfoll,
1989; Hobfoll, 2001), &7 K& 48~ AKX T #E57
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4t R 54t AN+t S B LE B9 N 7E 75 2 (Baumeister &
Leary, 1995), HAG A5 & 75 K FRAE AR 87
S| B UG HE R X5 IR IR FE B R B A A 22 5% o B

T, R R By B TR TS PR R E R,

[7) B EL AT A5 B O JR SRR, Xk At A 1 HE
J A48 TR B A SRR TE 2 (Pickett et al., 2004;
O’Fallon & Butterfield, 2011), 46, 4@ T K
AMARIERZ B HE R B, ST ) g — R ok
PRANS B BRES (AN SR AL ST L AT ), X
SO N AT AE R D BRI, dE— i T TR
J1(Zhu et al., 2017), FH UL DA% -

Hs: & T KR THIAHER 5 TAE R ) 2 0H
MR, BB RS RBERE, BT 5 T
A 22 10 1) 1 7] 56 2R st

i A 70 W D=4 o N T = R N e B Y N
J& o A CIRTT, X HE R B SR B AR D& BEUERH JC TEm
HEURR, DRI 2 fioh 2% S AR A 0 RN B e K G )i
JE ST RCRE, 3 10 %k 5 BE AU 7™ A S, SRR RE
{05 ] 1 184 100 R 52 B 6 R B 1 T [ (Hobfoll, 1989;
Hobfoll, 2001; Pickett et al., 2004), 24 5t T.JH/E 7K
IR, D TR B 4 HR A HE e ol ok 18 W U 3 < B
55, 4k TAEE 8%, T2 ff T A HE R X 5
JoE W7 5% R % G T P Yk RO o PR R LR
ik :

He: V@ 5 KR T T BRI HE R A5 W i 22 )
Wi TAER IR, BRI, B THE
TR SR Z, K — (Al R R

Ho: @ T SRR AT T B HE R AR 6 7
) TAE R iz e &R/, BRI, 51T
& T SR BB F, X — R OC R
14 RITHEREXRBRITFOETIER

AR T ARG BE X i B S D e T AR - R B2 i 5
B A X B M 1 B2 22 2R (Kreiner, 2006; Nippert
-Eng, 2008)., PEIRMAT BRSNS A ARTE H B0 7 PR3
I 2 FH A 45085 () B2 PR AR 78, TSR Y
TAE FRBE DX A 4 AEAR RRR B b e T /AR i B
ARG A 1] 502 S A HAR AR B, Mg TR )
JRE [ 5% BE 40U 1 s HH R B (Hobfoll, 2001), 5 T
A FR B2 DX B Al - A 1) AR — 2R B i SR EL A A A

z
=

A3 E| AR FIIG 2 %M (Liu et al., 2013; FERkHK, 2019;

Xin et al., 2018), X5t T 2 MUk 93 IR 151 FE S 1
PEAE TAESRZ P, sl R AN S 45 A 5 iz
SR AT R IR AU AR FE(Ito & Brotheridge,
2003; Halbesleben et al., 2014), Tif% T/E % BE X &

g B 8 A4 A DU 1] T 0L 0 J2 >4 RSCIRS  JAE g 114 <iie
PS>, T 22 b 3 3 % 52 e 1 B it 0 400 R R T
F3, 20 R 5 a2 50 5 S PR R 2 ] 1Y 22 R
(Xin et al., 2018), UL, #&H IR :

Hg: TAEZREE X R85 T TR 55 0E
WA Z AR, BP B T A9 TR 5 RE X B i Jg Ak i
B, TAERED) 5 G BENZ 30 22 1] 1) 1F 17) 5% R s .

Ho: TAEZEE X B IFIR T TAEER 1 5 %5
R Z M52, BB TR TAE S E DX b i ff- sk
SREN, AR F 5 57 W R 2 TR) Y 17 ) O &R Ak
FH .

2P, HA B AR G X O 419 5% L,
RIS 37 T At N 97 5 Z A AR HEBT, Al dafo
] T8 TAE R Sl e TARSI > 1, B B ®
3 R 45147 A s B R A T P (Xin et al,
2018); [FIET, 401 T4 40 3 K2 M (A i, i TAE
R JEE DX I it 4 1) 53 T B A% PR3ttt A 755 ) 1 7 T
T 2E e e, T ES T BRI HE R X R
JE (9 73 M (Kreiner, 2006), PRI, #2H DR AR

Hyo: TAEZBE X &M &8 T B HE+ fig
JiE W7 4t 22 0] 38k AR I e &, BRI
T TAERBE X [ R 4F w2, X — [ E2 6 R
HH .

Hy: TAERKE X &r 98 T ¥ HE R fE
JE B = R TAE R Tl e &, BRI S,
BT TR 5 B2 DX B i g B 21, X — ) 3 C &R
55 .

2 R

21 HAKRRER

h T R E ARG R TSR AR A, B TR
IR0 PN A8 BE RN AU, AR 538 A R U R
KU B TE AR o BEAS 1 FIREA 2 W5 SR B 22 I i ) 45
BmlcdE =, BT 3 IREE, FEA 1 A5
Ba—A~H, FEAS 2 B TIbE —JE . ZEREAS 1 el B
AR ) G2 5 W 0 RN 5 B 6 7 BE R AR (T BBk 4R)
PENPE A ARG 5, DORTE— &R kT
At P P28 X D3 T 52 Wz 458 LA S 5% ik 3 1Y
SO, A by PO HE R B B TR A
TN RN o TEREAR 2 ol BRI HE T 52 ma L ]
AT BE S X TAE—FHE 71 5L 7 A 5% i) 1) T W 17 4 N 1
EAEIRAE i 25 (Jiang et al., 2020; Howard et al.,
2020), LAHEBR A 45 80 OGP TAE & 77 %
B BT
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FEA 12X 16 FREAR 55 A lb i — 2 AR 55 51 T
FERET 3 FAmE, 5B s A g 2L [ A
() 61 T BEDLEIE T 444 2% HiE—% 5 . H—
BInE(THW WG B AR R Tmita AOER .
WIAHERF . HRT R . TAEZEE X BE I r LA K01 4
ARSI R E N 30 R0 G2 W BB 56 AR IR 45 (T2) 3
BTAER T, 25 =48 )4 (T3)H A B T 5 e iz 4
MFREW T, SR 444 9y 0L TR, 23 5k
PEAE 50 o 2 R i N A B P C AL A5 e, A
e AR5 264 A AU, AREIEN 59.46%.
TEIX 264 2 01 T, Bk 20.45%, HEARNTF-I4E
% 3032 %(SD = 8.89), A /NEANEEE N
0.60 (SD = 0.62).,

FEAS 20 X 5 G0 ) FAR U R 554 oMl ) — 2 ik
% B3 THEAT 3 5 TABE, TR S5 5 Ee A s Hofh
FNILE JEA, B m ST )R PHE B AR i T
At AR R . B HEF . A8 T KA TAE R
X B i 45 5 48 1) B (T2) (5 B 45 B T TAE IR
J1. 1B AR TG 2, 5 =40 I (T3) A
TR BE W PR R B TG 7 5 L& 300 403 B3 T 1145,
Bl 239 3 AL, AR ENSCR A 79.67% . Hid
B 42.3%, FEARCERFER S 31.70 2(SD =
10.65), #H/NEANECEH24 0.79 (SD = 0.85)

22 MEIAR

ASHIF 5 A8 e 38 S A [ N AN ST T 1
BFARSUE RIEFBUE R, 8 T R UEB S 5 i 0
SR R R ) — B, FRATTAS S TR
PR IR [RIE, AR KRBT Z Ay, FRATEC R
T AZWNG 120 24 —26 03 THEAT T /NEIASE G T3,
T o T ) B B A SRR ) 2 A A T T R .
o A R AR AR R AR TR S T

RFHF(TL): KA T Ferris % A(2008)/ 10
ITRITR s SN 1 21 B8 I 4= R A Sl S 0 1
o5 F e fh <4120 0[] /40 R TR
UL”o BEAS 1 FIEEAS 2 ) Cronbach’s a R A5 510
0.97 1 0.97.

2 8% RK(TL: KA O’Fallon I Butterfield
(2011)[y 4 B iR, /R Ean . “FRIREIEN—
AL RO TAE AR T . <FE I 8 T 5 —
AL, BEAR 1 FIEEAR 2 1) Cronbach’s o R E5r
Sk 0.81 F10.82,

I AEE 71 (T2): K H House F1 Rizzo (1972)1 7
R E, JR B N . PR P Ry AR T AR B A

BN RGBSR IR IR E W FEAS 1
FIFEAS 2 1Y Cronbach’s a &4/ 0.90 F1 0.86,

IHERER @RI (TL): KA Kreiner (2006)
) 4 B R, ARBnE . YRR, RAS
WA TAER S, “BAE R TAEMFBRIEROR
BEAETG” . FEAS 1 FIFEAS 2 1Y Cronbach’s o RE57
14 0.84 F10.93,

R IEAR (T1.T3): 5% Hoobler il Brass (2006)
) 3 IR, R Il A« < FRH R R AR Rk
MAERANG L “FREAXNFROZANTRIAHIR
B AEA 1 T1 A T3 BrBe R BENZ 5119 Cronbach’s
o 2B 0.89 F1 0.91, FEA 2 FEEWZIHY
Cronbach’s o Z%(H 0.92,

K& it & (T1. T3): k] Carlson 55 A (2010)
) 3 IR R, n g, <Bkim s, xR
FREARWE . “RRM, RAEH BERKRFEE,
FEA 1 A T1 A0 T3 BBt 54235 3 B ) Cronbach’s a
FHErA R 0.68 Fl 0.85FEA 2 KB R M)
Cronbach’s a %4 0.93,

H483258(T2): KM Maslach %5 A (1986)1 5
IR, AN - <R Y T AR LRI SERS #hFE
JO 0 <RI TARE LR FRA Pt R GE . FEAS 2
HriZ e 20 Cronbach’s o %% 0.88.

HARME L (T2): KM Watson 25 A (1988)1 10
IR, NG . T Rag—JE, R R R
FLBUEEL . AR R, AT IREH A,
FEAS 2 FriZ A Cronbach’s a RN 0.97,

FHEZ: DI R, 0 T R4ER . P
SIFPA 18 2 LI N /NEA S 5 TR EAS
FE AT H(Wu et al., 2012; ¥ F1h £, 2014; Zhou
et al., 2019), A HTE P U R AIE H RROR 3 26 57 T35 5%
IR AE il A A B . [RIRS, PO BFERs 51 T
S @ AL A S F i AR i, B i 4P AR S OA RLE Oy
TR IR F AL 2 R T 225200

3 AR

31 WiEtEREFHH

AT R AMOS 24.0 FEATEAETE K E 4347,
AR ANER 1 R FEAR 1 th oS R R AL A
FEJE (* (419) = 746.42, RMSEA = 0.055, CFI = 0.95,
TLI = 0.94) @ F L TIa B, FeA 2 rhig A 7
FERIILAFLE (x (961) = 1711.77, RMSEA = 0.057,
CFI = 0.93, TLI = 0.92) & F 1 T a4 Al X K0
PR v 258 S (1] 7 DX 0 350 BE R 0



%10 WA S W HER X T 5B W38 A0 - IR 5 SR A0 TAE SR BE IX I e 47 4 1151
x1 RWEEEFHITER

Ay $ df RMSEA CFI TLI

FEAS 1
ANETHI+CMV: WOS; NA; WS; WHSP; FU; FS; CMV 693.11 388 0.055 0.95 0.94
ANHTFHEREL. WOS; NA; WS; WHSP; FU; FS 746.42 419 0.055 0.95 0.94
VU T8 . WOS+NA+WS; WHSP; FU; FS 1960.78 428 0.117 0.75 0.73
Z TR . WOS+NA+WS; WHSP+FU+FS 2730.38 433 0.142 0.62 0.59
B TR . WOSH+NA+WS+WHSP+FU+FS 3367.90 434 0.160 0.52 0.48

FEAR 2
A\ FEIRI+CMV: WOS; NA; WS; EE; NE; WHSP; FU; FS; CMV 1548.71 915 0.054 0.94 0.93
ANFETFHIE . WOS; NA; WS; EE; NE; WHSP; FU; FS 1711.77 961 0.057 0.93 0.92
AP FH . WOS; NA; WS+EE+NE; WHSP; FU; FS 2774.49 974 0.088 0.82 0.81
T FEM . WOS; NA; WSHEE+NE; WHSP; FU+FS 3309.47 979 0.100 0.77 0.76
= FEEM . WOSH+NA; WS+EE+NE; WHSP+FU+FS 4402.18 986 0.121 0.66 0.64
PP FRIA . WOS+NA+WS+WHSP+FU+FS 7564.41 989 0.167 0.35 0.32

Tk

WOS ERBUGHF, NA AURIFAE K, WS R TAER Ty, WHSP AR TAEZE X I 4F, FU RERF R, FS IURF B

BE, BE RRERIEHFE0, NE RREHMAEL, CMV RFEFR WM, <+ RN TFEIF,

32 HEFEREKRR

AW SRR 5T H B T I e
HERMEIEX, BRI Z SR 3ETT (time-
lagged research design)BETE— & FREE I AL R 7
el 22 B9 52 (Podsakoff et al., 2003), {H 4 T 158
WE 5T 2598 1 ™ 8 M, A BF 5% #% B Podsakoff %5
(2003) . JEI s FI I 37 5 (2004) 9 FE TSCR 428 i A< )
Py R R - R DA 2 [R] Oy e 25, FE SR
KT 5 I AR E I F(CMV) .. K gass R an
TR, BEA T HSEFAAIHCMV B () (388)

= 693.11, RMSEA = 0.055, CFI = 0.95, TLI = 0.94)
R F B ARREM E, fA 2 th\H 7R A
+ CMV #E#I(*(915) = 1548.71, RMSEA = 0.054,
CFI = 0.94, TLI = 0.93)5 )\ [ F#E B A 72 BE A L,
A5 F5Hn RMSEA . CFI 11 TFI #4722 {k i 22 4R A B
i, ATHEVBEAS 1 RIREAR 2 FF 5T A 3 [ 92 Ml 25 5%
TESCVFIE I AN RSB 55, 2018),
3.3 HiRMESEITS

M 2 HHMERE, BigHF S5 R E i
(T3)EIREA 1: r=0.26,p<0.01) (FEA 2: r=0.24,

x2 FEHRTEMHE. HEENEXREY

AR i FHME bRk 1 2 3 4 5 6 7 8
FEA 1
1. FEWH(TL) 1.45 0.72 -
2. FEEWHRE (T 421 0.7 -0.38" -
3. B HER 1.91 0.79 039"  -0.23" -
4 HETK 3.78 0.74 -0.21"  -0.19"  -0.12" -
5. TAEET) 2.45 0.81 0.14°  -0.10 0.35" 0.09 -
6. TAEFEE X FEm 4T 3.35 0.79 -0.02 0.07 -0.02 0.10 0.05 -
7. FKEEWHI(T3) 1.73 0.92 0.17"  -0.22" 026"  —0.06 035"  -0.16" —
8. HULTKIZIE(T3) 4.11 0.73 -0.15" 0.29" —0.24" 0.11 -0.23" 0.09 —-0.45" -
A 2
1. BT 1.97 0.90 -
2 Rk 3.74 0.82 -0.02 _
3. THERES 2.61 0.67 027" _o.12 -
4. 5 LR 2.81 0.74 026"  —0.10 0.53" -
5. WIS 232 0.92 027" 0.01 0417 043" -
6. THEZRREIX FBIRLT 3.19 1.17 0.08 0.13" 0.25™ 0.17" 0.12 -
7. FEENEIR(T3) 2.27 0.87 0.24™  _0.06 0.38" 0.32" 031" -0.20" -
8. SRBLI B (T3) 3.62 0.98 -022"  _p1g™ -038" -035" -029"  o0.16* -0.30 -

H: Ny =264; Nys,=239; " p<0.01, p<0.05,
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7 5 53 4

3

p<0.01)IE A, 5RBEWEE(T3) (FEA 1: r
-0.24,p<0.01) (FEA 2: r=-0.22,p<0.01)EH 1
MAEG . IO, TEREAS 1 P, FRRE N 45 R 52 62 i
BE 53 SIAE T1 RN T3 B B i B A7 7 — 2 B B B AH G
PE(r ZEEE = 0.17, p < 0.01; r ZZREW; = = 0.29,
p < 0.01), AHICRBOFA S M JEE 0] fE 24k 30
F14) 5% JE Wz 08 0 5 2 Wl 28 3 v 00 P 5 i TR 2% L
BZ, m—ufiy B R 817 8 (Xin et al., 2018;
Zhu et al., 2017)FILER U7 IR 55 Ml A A A7 i st 5 AH 2%
A70(Chi et al., 2018)% P R A3 i i 51 5 i 4 5,
X E— 25 UL B TR IR B B 5 T AR R BE
000 R JE W T A A A R B o FEREAR 2
v, TAER T . IR 4RI RE R B 5 U HE R
S EAE, SRERHEMEIEME, 555
T T B B R O
3.4 {RIZLIE

(HERRL . KT ik H, ffRiE H,
XA ERON ARV, SR 5t T W 40 0 5K JEE ks

BRI A B, R 3 MR 4 bR LE
B, TEFIAERAS MR . AERA 18 B LI /M
AFOWEEAE T, WG HER I 5% 0 52 02 W2 58 (FE AR
1: M2,8=0.22,p<0.01; F£4 2: M10,B=0.25,p<
0.01), £t )50 ZE BE W B BE (FEAR 1: M6, B =-0.17
p<0.05; FEAS 2. MI15,B=-0.23,p<0.01), ik,
ik H, A Ho 45 28] 7 80E 9 328 .
)P A RN K B . AR LE G i g 2k
(Baron & Kenny, 1986)#/ bootstrapping 7% (Edwards
& Lambert, 2007)4 56 4iF T A F1 B9 FR A 3800 o 7EAE
A1, N 3 M s al L, BRIZHER T TAEE S
(M20, B = 0.36, p < 0.01)HA B EMIE R, T
VEFE I3 R BER (M3, B =0.32, p< 0.01) H.A B 3
FIE TR, X S RE T B (M7, B = —0.20, p < 0.01)
BAT 2 m o msgm . YR HE w5 AR 7 IRl
T 81 U5 T 2 o 43 AT s & B ER A HE T X6 5162 7 46
ISR BE T T B () W AR SR N B 2, T AR R 5
JEE Iz A1 Y S W) I 35 (M4, B = 0.29, p < 0.01), X5

&3 PABEREFEER 1)

.- e A0 HRBE T

M1 M2 M3 M4 M5 M6 M7 M8
AR -0.04 -0.02 -0.03 -0.02 0.10 0.08 0.09 0.09
5] -0.03 -0.02 -0.01 -0.01 0.02 0.02 0.00 0.01
18 LU /NEEA B 0.12 0.11 0.10 0.09 -0.09 -0.08 -0.07 -0.07
FREW S  (T1) 0.14" 0.06 0.10 0.06 -0.02 0.04 0.01 0.04
FEWEIE ¢ (T1) -0.18" -0.16" -0.16" -0.16" 0.30” 0.28" 0.29” 0.28"
R HEF 0.22" 0.12 -0.17" -0.11
TAERS 0.32" 0.29" -0.20" -0.17"
R 0.03 0.06 0.13 0.14 0.09 0.11 0.13 0.13
AR 0.03 0.03 0.10 0.08 0.09 0.02 0.04 0.02

TE: Nous =264; 7 p<0.01, "p<0.05 FEEWEH c MIFKEHTEE B~ B(TORE; LLLEWK 16 FAonl M hds bl st bl 545

B, WERIE ST AT 15 A HEIAE &

R4 PABNEREFEER 2)

- P2 KIETH R E

M9 M10 Mi1 M12 M13 M14 M15 M16 M17 M18
EIR 0.08 0.05 0.03 0.03 0.01 -0.10 -0.07 -0.06 -0.05 -0.04
531 -0.02  —0.04  —0.03 -0.01 -0.02 0.02 0.04 0.03 0.01 0.02
18 DL /NZEA %K -0.07  —0.04 0.03 0.03 0.04 0.08 0.05 -0.02 -0.02 -0.03
W R 025"  0.15 0.12 -0.23"  -0.13" -0.10
FE2:3 0.20" 0.12 0.11 -0.25"  -0.177  -0.16"
THI G 4 0.19" 0.16" 0.14" -0.16" -0.14"  —0.12
TAEET 0.25" 0.23" -0.22"  —0.20"
R 0.02 0.08 0.17 0.19 0.21 0. 04 0.09 0.19 0.21 0.22
AR 0.02 0.06 0.09 0.17 0.04 0. 04 0.05 0.10 0.17 0.03

H: Ngso =239;

" p<0.01,"p<0.05 LhEEH 5 RKAAE RIS R A AR, BRI SH AT 4 A AR
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W RS 5 (M8, B =—0.17, p < 0.01), 7EFE
A2, NFE 4 FIEk 6 T, WRAHE R X TAEE T
(M32, B = 0.28, p < 0.01)HA B E R IE R M, 7F
P T TN 25 A 45 AR IR SE R ) e B, AR
TR FRENH(M12, B = 0.25, p < 0.01)EA BEN
IE TR0, XS EER (M7, B =—0.22, p< 0.01)
BA WEN T Zm, R SRR S TR
(7] B 0 T 01 7 2 v A B & B BR  HE T X 5% 2
W2 408 R0 2 A Vil 2 FE S e A8 SR Wk 3, T AR R
Kof G RENZ A5 B0 S (M13, B = 0.23, p < 0.01),

Xt G 2 G B I RE e 3 (ML, B = —0.20, p <
0.01). Hiltk, Z5AHISCix Hy AR Hy, #T LIS
AR ) 7E WA HE T 55 57 52 W 160 R 5% B G 2
Z AR ST AR, SCRE TR Hy BB Hao
L4, Bootstrapping B & #liAf 5000 R 43 Hr 45 R,
FEA 1 o TAE R e B HE R 5 R W 35 22 18] i o
AR 95% B A5 X 0] 4[0.06, 0.18], fEHHEF 5
FIE T JE Z B A 8808 95% A7 X 18] S [~0.10,
—0.02], P IX AN ELAEE; FEAS 2 o [E] i
NG 25 | A AR A T AR 1 AT A 8508 43

x5 PEAPTHMREER L

- TAERED R BE Wz 4 B i i

M19  M20 M21 @ M22 M23  M24  M25 M26  M27 M28 M29 M30
EE -0.02 0.0l  0.02 0.02  —0.02 —0.02 —0.03 —0.04 0.08 0.09 009  0.10
PE 51 -0.07 —0.06 —0.06 —0.07  —0.02 —0.01 0.00  0.00 0.02 001 000  0.00
18 LLF/NEZAN B 0.08 0.06  0.07 0.05 0.11 009 010 0.11 —0.08 —0.07 -0.07 -0.07
FREWZ ¢ (T1) 0.13 -0.01  0.01 0.02 0.06 0.06  0.06 0.05 0.04 0.04 0.04 005
FEEW EE ¢ (T1) -0.06 —0.02 -0.04 —0.04 —0.16" —0.16" —0.14" —0.13"  0.28" 0.28" 027" 026"
R HEF 0.36" 0367 0377 0227 0.12 0.11 010 —0.17" —0.11 —0.11 —0.10
TAERS 0.29" 030" 0.27" -0.17" -0.17" -0.15"
JHJE R 0.14"  0.14
TAE S BE X B 4 -0.16" —0.17"" 0.06  0.07
WAL HE R <9 8 75 oK 0.14"
TAEH < TAEZR BE X fR 4T -0.20" 0.16"
R -0.01  0.09  0.10 0.12 006 0.14  0.16 0.19 011 013 013 0.5
AR -0.01 0.10  0.01 0.02 0.06 0.08  0.02 0.03 011  0.02 0.00 0.02

o Nysr=264; 7 p<0.01, 'p<0.05 KEEMWH c MRBEHZIE ML —BL(TRE; LW 16 F A AE il A8 & 5 (a9 45
B, B EES AT 15 MR R,

x6 PATHMLEER 2

- TAERT HBENZ 451 FKBETH R
M3l M32 M33  M34 M35 M36  M37 M38 M39 M40 M4l M42
AR 0.13 0.10 0.11 0.10 0.03 001 -001 —0.03 —0.06 -0.04 —0.02 0.00
53] -0.05 -0.07 —0.09 -0.11 —0.03 —0.02 0.00 0.00 0.03 0.02 0.00 0.00
18 LU R /NEAEL -0.17" -0.13  —0.14 —0.11 0.03  0.04 0.05 0.08 —0.02 -0.03 -0.03 —0.07
R HE 028" 0287 0247 0.15 0.12 0.12  0.10 -0.13" 0.0 -0.11  —0.08
TR 28 0.20" 0.11 0.13 0.12  —025" -0.16" -0.18" —0.17
% 4 FE v 0.19™ 0.14°  0.14 0.13"  -0.16" —0.12 -0.12  —0.11
TAERED 0.23™ 0317 0.327 -0.20"  -0.27" -0.28"
98 7oK -0.12  -0.12
TAEZBE X IR m LT -0.33"  —0.32" 028"  0.28"
W HERR <38 75 oK 0.20™
THERE I x THVEFH iE - -
gp%%jﬁ? R -0.19 0.23
R 0.04  0.11 0.13 0.16 0.17 0.21 0.30 0.34 0.19 0.22 0.29 0.34
AR 0.04  0.07 0.02 0.03 0.17 0.04 0.09 0.04 0.19 0.03 0.07 0.05

e Nuwsr2=239; " p<0.01, "'p<0.05; LLESE S KA AR R A BIFEEE, RIFE RIES R T 4 4

=X
Eio
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Br, RBLIGLEAEE . TAR R e IR 5 K ez
iz [ iy A

M 95% A X 8] 24[0.02, 0.12], 7E
W HE R 5 02 W6 7 B Z [ i R A SO0 95% B AR
X [0] [-0.13, —0.02], Wi~ IX [a] AR A6 .
I, B He AR Ho 45 3] T 32— 25 1 58 0F 5 S 4%
) VR RN A B o A SR R Cohen 45 A
(2013)HE4# 1 28 B IGUR KA B0 R 5 3500 o o T %
R FH IR XTI TR 25 R IR, ABFFEAETTHI 2
IR A AR AT T ARELAREL . AFE S RN 6
CIRDE S S e7E: S NS R G WS U A e 1 S vt
2% TAEE J1 7P E [m 52 (REAS 1. M22, B=0.14,
p<0.05; FEAS 2. M34, $=0.20, p<0.01), XFEH,
BT R E TR 2, B HER 5 0 T TAER
Z P IE 0] ¢ Rt iaR, SR TR Hso TAEET)
T A 52 B X8 it 407 1) 38 T 00 %6 5% e W 483 2 7 A=
I (FEAS 1: M26, B =-0.20, p<0.01; FEA 2:
M38, B = —0.19, p < 0.01), XJFEKREHEES=HEIE
FSEM(REAS 1. M30, B = 0.16, p < 0.01; FEA 2.
M42,8=10.23,p<0.01), XFHG THTIEREX
Bl 2B 2, B3 T TR R 0 5 2R W 4 %) A ) 56
ZOAR S, S T R 2 A A 67 ) O AR AR,
Bk Hg FBs Hy 1%@]?3'2*70
T ELAR R R 28 HAE 5 i ROR AR
Cohen 5 A (2013)y 8L, AHFFE H M5 A8 & (3%
E IR — PR 22 PEAT T IR R BRI 2l . 5T

AN TR VA J e >RSP T U HEFe X AR T 7 B 52
UL 2 R 35 AEANTR TAE R EE X B i 7K

TARRE X SR W A 0 mi DL 4 gl 5, TAEE
JIXF G B W B s e UL IR 6 A 7

(4)A V855 19 v A R0 A 5 o AS BIF 5 7
Edwards Al Lambert (20077710 77 B2k 4656 5 &

it SRR T A G JE DX a2 1 122t P 4% 1 A 3R
WEI PR . W 7 4RI LU, B HEF
35+
—o— RIHERR
o FBHERER (5 0.41p<001)
3.0+ -
- .
H 25t
H
Sol. (8=0.19,p<0.01)
L5 : '

AT
K2 IHJE TR RS HE T 5 TR R A5 (FEAS 1)

¥ 4538
351 iy
—eo— RAETR
—--a-- FHARFER
3.0F
(8=0.03, n.s.) m
&25r
H -
S0l (8=0.28, p<0.01)
15 ' '

i3

U
) 3 U R U HE I 5 T A (R (R 2)
55 —— IR THERER T

- B TR BE K R R
54 2or (B=041, p<0.01)
B
_______ u
®isL g
(B3=0.08, n.s.)
1.0 . — .
=y
THEEH
B 4 TAEFREE X R TAEE 715 55 N 508 55
(FEA 1)
35 e R TR R
- B TAER R X SR AT
30}
B
ﬁ 25+ (8= 0.44, p<0.01)
&
___________ ]
201 T (B=0.12, n.s.)
1.5 ' - '
THEFEH
B 5 TAEREE X FRRLT TAEE 15 5 EE R 50 )8 55
(FEAR 2)
45-
—o— R TAEREE X Wi
-~ - B TAESRBE X W 1F
____________________ .
% $=0.01,ns.)
2 4.0F
o
&
(B=-0.22,p<0.01)
35 1 )

fi&

Tt

TAERES
Bl 6 TR KEIX Gl %t 1A R F7 45 5% 6 6 7 8 1) 3
FEEAR 1)
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55 10 1
40~ —— R TAEREE X s
3.5+
il
o
s
ey
K 30F
B=-049,p<0.01)
2.5 L .
1% [
TAEEH
B 7 TAEREX MW TAEE S5 5 50 2 A
A 2)

XoF G JE W 483 114 [ 422 35 L 7E Bt TR R /K SF R IE &
SRR 25 57 B2 (FEAS 1: A = 0.09, p<0.05;
FEZR 2. AB = 0.10, p < 0.01), 95% & {5 X [H] # A4,
0, ik He 1528 1 80 1 SRy, B HE R X 55
TG 7 1) ) 2 R 0 A B3 T AN TR KSR UE R 75 SR Y
(R0 25 S5 I J 35 (FEAS 1: AB = —0.04, p< 0.05;
FEAS 2. AP = —0.12, p<0.01), 95% & {3 X [H] #B A4,
0, %k H, 53] 2 F

BEAR, BRI HE R X6 5352 W7 4t 14 [B) F2 5500 A 61 T
ANTR) TAE 52 B2 X I8 it 4 /K OF I 25 5302 W 3 1 (REAR
1: Ap=-020,p<0.01; A& 2: AB=-0.24,p<
0.01), 95% & 15 X M A A L5 0, PILIRE Hyo 15

B TR 0 S HE; BRI HE R G 5 i R R R Il
i) 76 53 T [\ AR G802 DX B g - 7K 7 | 25 5 02
FHIREAR 1:AP=0.11,p<0.01; ¥4 2:AB = 0.30,
p < 0.01), 95%E (5 X MIE AT 0, Fix Hy, 155
SEUEELHE I S o

4 g

41 FERITIREEREX

B—, UMEX TR G R R K RET
PRV R HE S5 X 03 T AL 2NN AT R B 2 1) R
KA, iR HE R X — HR % 2 LT
R BE A 1 R RN AT DF SR (MR R 45, 2017,
Howard et al., 2020), A5 7E S IR ARAT BTG HE S
AR TR AN A S i 38 SR SR, — T T
PRUT T HASAHE R A 03 T 5 B DR B 2k e, i 7
AR L Bz A IR RS EUA (AT Ry ),
AT H B SR B Wz A 1) A 55 9 — D7 TS IE T 8
HE R 5 R 10 B2 R B FE AN 23 o5 R 5% B U 4% 2
TR, T2 2 X SREE ST YR D 25 1 SR bR M A
WIRE, e B0 T 5002 6 5 B2 1 S UL P-4k o A 1
FEAK o ISR 48 7 T B HE S X 52 S0k 1 36 1
AT, TR] s R B 7 453 R 5% TG T ) i PR A
RT3 1 BRI 458% (Hobfoll, 1989, 2001, 2002;
Hobfoll et al., 2018),

RT7 BRTHPNBS T

FEA 1 FEA 2
VAT AR BN [ETEE725 91 AR BN [ETEE725 91 B
BRI HE R (X)— TAEE 1 (M) K E 1 (Y)
I8 Tk 0.08" 0.08" 0.15 0.07 0.01 0.08
e A 7 oK 0.21" 0.17" 0.38" 0.21" 0.11% 0.32"
2% 5% 0.13 0.09" 0.23 0.14 0.10" 0.24
WA HEF (X)— TAEE 1 (M)— ZEE T = (Y)
I8 Tk -0.05 -0.04" -0.09 -0.09 -0.02 -0.11
e A i oK -0.15 -0.08" —-0.24" -0.21" -0.14" -0.35"
2% 5 -0.10 -0.04" -0.15 -0.12 -0.12" —-0.24"
T HEF (X)— TAEE J1 (M) >R EERZH(Y)
IR AR R X i 0.17 0.22" 0.40" 0.17" 0.28™ 0.33"
i A R 2 IX o A e 0.05 0.02 0.07 0.05 0.03 0.20™
2% 5% -0.12 -0.20" -0.33" -0.12 -0.24" -0.13
RGHE T (X)— TAEH 7 (M)— R EE I B (Y)
AR AR B IX R i -0.18 -0.11" -0.29" -0.04 -0.32" -0.36"
f TAE SR E X B A 4 0.02 -0.00 0.01 -0.18™ -0.02 -0.21"
7% 5 0.20 0.11" 0.30" -0.14 0.30" 0.16

e N =264; Nywssy=239; " p<0.01, " p<0.05; Bootstrapping &2 HEEKECH 1000; = ITJE T3 K AR E 75 3R 4351~ HIEn s
UANbRIEZE 8 AR SRE DX S RIS T A SR BE DX B 204 30l R Y (B 1 A 25
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53 %

B, DMERFI FEEE T TAEZE N £ BB A
AR ZRE v 5 R 1 A0 AR Of fit B R 7 DR 2R 0 R a2
HETE BYSE I (Chen et al., 2009; Z5ZMF 4, 2015),
AT EE T B PR ARAF BRIE % 55 T WU HE R X K g
WAt | R W A B i ) RN 8 ELAAAIL ] o — T T
BT T AN A He A2 B v 2 01 5 552 Ul Y
T AL AR, #E— 2B AN FE T U9 B I A G s
FIVRIBFSE(Wu et al., 2012; Xin et al., 2018); 53—
D5 THAIE ST AR5 A BT T A 7 28 RS 28 FE 08 119 5
We BE il b, & B TAE IR ) R T 5 E TAE -
JiE 1 5 XoF 9 B U ™ A A 1] Y H RN ) B AR
B, IR T BRA BIFFE X T B8 A A ok 5 5 T
1E 5 5% B2 O 350 i 5 R A8 1) B 1 (Greenhaus &
Powell, 2006; Lim et al., 2008; Restubog et al., 2011;
Swimberghe et al., 2014), [a]ft# @ T IR A7 B
WY TS

B =, AT A R B IX — B S A
X HRIZHE e i RO Y 32 B SR AR R AT T A R AR,
BE AT 5T 3 B BT I AD SE Y AR BE IR T A A B
A B 56 7 R 0T R e % 28 b AR T (W
et al., 2012; %) %, 2019), 2 T MMAFEF X T
A7 HE e 2l R B IR0 2% 1) M (SRR 2 B8 LA B s
&3 B i tR AR E o A SR 5 i o SR AN AR 2 a2
DX 5 i B 79 o 6 1 S AR B A BB A v
P T BRI HE e X6 48 R A 44 o (U s 7 oK) s B
B8 (A 22 JE DXl i ) A 30 B 5, Ay B R A
PR RN IR AL T A RO . [FIE, AR T
AT P A B, T AN ] K (V3 >R R T
VR BE DX B I 4 ) R AE T 18 52 U7 HE e 19 51 L ad it
A 73X — P A BRAR X G EE A= TR S e 22 5%
it BT U Ja 7 SR N R JRE DX ol e e 1 0 5 8
BN, A THEIRA T I F 03 0,
AT AT B0 14 19 4t B3 1 e 67 TR Vi HE 28007 194 1
Xof SR
42 ZEEBT

ARWFFERIIETE R LA T LT 2R IE 7R - 5 —,
P B A e N ER ) IR HE e AT
Sy, EAHRIZ V2 I 7 IRAE RN 52 i 4515
(A% AN o IS T DV | TR . AP
HATALF L, NSk B IR A B BR G &R
Fi R my I B, U NOZT S R T
AR T A, B X g HE e 51 TR GG B
TG S, 4 e b LR 25 A BRAE ) A ) )
73, H s BEWE AN RS, By ik v Y 2 SR

R G pE A W AR U, 2R =, B IS
e R 5 XTI R R o BU, 208 BUE 7R
A 5 R B PR NOZ O DL A NRE, AEX
A 9 2004 J& 7 oK (A i Sl 52 B R HE w51 T
AT IE TR 515, AR IA @ 75 2K B R 38007 410 il
TEARRON B ™= A S5, TAE 56 DX B i 42 A 3K
Gz fifr AR R 3 XF 51 52 i 0 T 52 Ml 1) < Bl K 88>,
BT T 0 0 ARG BE X 4, 7 A
ASTEAR R 2 S A BRAL
43 MRBREREKRE

AW RWAAEE AR RAR PR, A f52Lpssd
t— % E—, AW EIRRHZH S
i, Jf Had i 2R Ge it A gk 52 1 W) 5 2 i 22 %)
WEFEA RS JF A ™ 5, H A BRI 5 0 A iy
KABER AT Be i W FE AT AR SR Ty i d 22 o FE AR B BF
Al ACARIE Rt dad Hid ik el i T
5 FE R EE MO VL iy 7 Ao R B, i — R
AR 45 SR R Aa (] Bl o 7 S Y 1 00 JE Al
B G BEAN [ 8 B 22 R A8 SRR A SERESE . 5
=, AW EOARN RLE B ) SRS AE D E Y
AR i, HARIR IO 58 A HE R 52 ) 45 H A% 6 1% L
MR ZR o AR AT LA FER FH 42 56 HORE 5 (Experience
Sampling Method)%% 8l &5 BR ER A 5% 1% 36 th R, 7E
WY BT 5L A 2 28 Ui RS A () Bt 4 9T 5K BE S0
WA R ZEMRR, 5=, RUFRIIEARLE S TIH
JE IR AR 55 Mk, FL AR B8 AT R kb A% il 4 7 s PR %
GRS R, (H 2 R B 2008 T AT N R
HEFRAT % G2 AR 15 1Y 52 22 Sk, BF SR 451 iy
MR R — 23T . AR Ltk — 224 KR
Bl S B2 = T SE AR ASURE o SR 0, ARBIFSEAN ORI T
YA R B HR R0, AR AT D4k 2 it 58 HoAh R 47
V@ iRt N E . TAES T ICALAT 45 ) X
FREGIR P O™ F, ERRAS, 2016), AT HE 4 1A
() 43 ATT AR S0 £ 1T 4 Sy X6 5 e 0k 9 ¥ HH RS0 o
5 4518

AW I F IR RS, N—1E—RP A
BEGRTT T BRI HE R X 53 T 58 e S0 3 11 ¥ 1 A0z, [
B 3 & B0 T AE e 70t i R b S R &R
G — 20K 7 MR B TR oK . AR S E X PR g
Y3 A Yk S A8 4 T S AR i B ) 340 S
HIE PE 1 AN T 18 32 WU HE e 4 2% 1 95 U
PrE S AP LA RS S0 T I iR B, e B AEAR
KAEREE g T AR A58 U5 1% AR IBOR: 75 48 ] K
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ARUTA 25 WS HER X 5% T 52 BE A HH R0 - U1 Jis 0 o A0 AR 52 DX i 2 ) 4 1 1157

JEE AT A KA ) B B JEE o X — RS0 g HR 1%
T 7108 G U BN AR ME TR, (R L f
7 T WS HEFR X B3 T 5208 ) B Hh B o
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Abstract

Against the backdrop of fierce competition in the workplace, conflicts of interest and interpersonal frictions
in enterprises occur frequently. With cold violence increasingly prevalent, workplace ostracism raises extensive
concern for its frequent occurrence, invisibility, and long-term hurtfulness. Compared to Western society, the
traditional tolerance and restraint of Chinese culture intensifies the hurtfulness to those who are ostracized.
Additionally, the fuzzy work-family boundary of Chinese culture displaces this hurtfulness onto their family
through their emotions, attitudes, and behavior, which impairs their lives and future work.

Previous studies have found that workplace ostracism has negative effects on the inner workings of an
organization from the perspectives of psychology, attitude, behavior, and performance. However, the spillover
effect of workplace ostracism on organizations is rarely discussed. Compared with Western society, Chinese
employees maintain relatively vague boundaries between work and family, and the bad experiences of
employees in the workplace are more likely to spillover to the family field through employees’ psychological
and emotional states, thus affecting their family life and follow-up work. Based on the conservation of resources
theory, this paper discusses the spillover effect of workplace ostracism on family undermining and family
satisfaction from the perspectives of decreasing positive spillover and increasing negative spillover. Individuals
feel threatened and stressed when they lose resources. In light of this, this study constructs and verifies the
mediating effect of work stress between workplace ostracism and family undermining and family satisfaction.
Furthermore, this study also verifies the boundary effect of individual need for affiliation and work-home
segmentation preference in spillover.

Two samples were collected to test the hypotheses. For the first sample, we collected the data at three
timepoints with one-month intervals from 16 tourism-service enterprises in Guizhou and Shandong provinces. A
total of 264 effective questionnaires were returned. For the second sample, with a one-week interval, the survey
was administered to five tourism-service enterprises in Guizhou province, and the final sample consisted of 239
effective questionnaires. We employed hierarchical multiple regression and bootstrapping analyses to test the
hypotheses. The results indicated the following: (1) workplace ostracism had a positive effect on family
undermining and a negative effect on family satisfaction; (2) workplace stress mediated the relationship between
workplace ostracism and family undermining and family satisfaction; (3) need for affiliation positively
moderated the effect of workplace ostracism on work stress, while moderating the indirect influence of workplace
ostracism on family undermining and family satisfaction via work stress; (4) work-home segmentation
preference moderated the effect of work stress on family undermining and family satisfaction, while moderating
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the indirect influence of workplace ostracism on family undermining and family satisfaction via work stress.

This study has several theoretical and practical implications. Based on the conservation of resources theory,
this study demonstrates an increase in negative spillover and a decrease in positive spillover; moreover, this
study maps the antecedent variables of family undermining and family satisfaction in the workplace.
Furthermore, this study shows that work stress is a key transmission mechanism by which workplace ostracism
penetrates the work-family interface and causes a spillover effect, which is a response to the a calling for
disclosing “the black box” of the spillover effect of workplace ostracism. Finally, by constructing a moderated
mediation model and investigating the influence of workplace ostracism on individuals with a unique need for
affiliation and work-home segmentation preference, this study specifies the boundary conditions of the spillover
effect for workplace ostracism and contributes valid evidence for the conservation of resources theory. In
practice, our study can help service enterprises and their managers to understand the spillover effect of
workplace ostracism on the family domain more accurately, and to reduce the negative impact of workplace
ostracism by taking effective measures, such as building a harmonious, tolerant, and friendly organizational
cultural atmosphere.

Key words workplace ostracism, family undermining, family satisfaction, need for affiliation, work-home
segmentation preference



