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1989), EE Z WG HFR W IEOL T, ATFRBMAFIY
IR IERYIAE 2 & 5 M N 1 e L RU L SO (T =)
JEAD 5 WA R T 22 R P I, 2 e S AR 14 R AR
FE o PAAHECER, FRATIN Ry 2T D 33 i 2 it oK 42 1Y
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Ferris 55 A (2008)JF & i 10 BI85, KAl
TR, EEEE N = g AR H]
“57 = «“EAFEEY, REIEIAN . AE TAET [F$H 2
ML, NE—EE R B 0.92,

FEAA F A ) o K FH Dorfman 1 Howell (1988)
TEARI 6 Wi R, K2k iRy, bl
BRFENT = g AN RS = EaFE,
TN . AR HAA TR IR BRI R 25 2 5
ABEIESK A B HR”. NE—EERECH 0.94,

FETHM o % ] Hewlin (2009)JT & ) 6 S5 &
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M E IR TR A (XA vh e, FRATSER LIS
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MNTFEA ¢ KSR AE R RN, <HE e 41w ik
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BTN (M =2.68, SD = 0.62), t (140) = 11.08,
p <0.001, Cohen’s d = 1.86, 1M 5uk[EAT, “HEfF41”
Al gl 20w T B S A 32 SO 1 BE A DU
AEAE R EZ, F(1, 140)=0.47, p=0.49, %X
FATHYIE SR SR T
232 RiEKE

FAEH 2 K Z ot A 5 7 R K 56 B2 5 58
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RANFE 1 PR o B — R BT HRIZHE R BRYAGT 3% it
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037 HE T 35 Y -
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2NN ]

AR? 0.06"
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HE: N=142;* p<0.05, ** p < 0.01, *** p < 0.001,

A = e W BR S HE v #0554 AR 3= St 1) Y
A8 HL I 2 UM B4 5% 0 A TE LR W 3 (b = 0.23,
SE=0.07,¢t=3.12,p <0.01), fij it RoHrah 3k
W, 7m0k 3 St 2540 N, BRGHE R R R
T MG ) 352 i BT 4 25 (T7 FRARE 8= 0.56, ¢ = 4.50, p <
0.001), 1 ZEARAEAR 3= Ui 2548, BRI HE w4
XTI MDA I 552 i D) AN P 5 (PR PR 8= 011, £ =
1.22, p=0.25), IR 2 BRI TR, B TH
TIOR3 B AR SR A S S ) A TR T VR, AR
5% LAVR 15 A8 1 08 (RN 98— A o 224 2R 43 AR
Wi, o IR AR A 32 St s RIS R, HER S
3 FH 2R TN 2Z [ (4 56 R R4 T T Hies, BARmE 2
Fis
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T Xof 2 U AT 5. 25 A9 1 [ 5200 (HL), DL S AR
AR 32 S 1 7 HR 37 HE e 15 3 T80 00D 5% 2% 1] ) 90
RUNL(H2), MR T OIS R o O T i —
AARTE S BER A SN, A SCIERRST 2 il
i 22 AR T GO Y TR A R A DT R ITSE 1Y
LR HEATHRUE, JF7E SRR AT R AR5

3 Wh5E 2: B4

31 BHAES5ERF

AT T 18 I P A R 44 A = ds i B P A1 A
LR TR BIISE R 2 SCHU DA TR A X &, A
FHRAEMR T T H9AT BN b1 B B R BB TS REAR
— A4 1 WU BRI 58 A= [ I s 02 2% 4 W R N ) %
PRER T BT BN A 32784 U R AT B B 4%
A, TSR RIE A A M T, 78 T S T4
A FIN B SR AT DL, BAT1H% L IHE A5
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B IR B . AEBT A 1, FRATIEE THEA N
BN DG A 58, R 5 T3P H A HRL
YR A B SR E U — S H R B A 2,
WA LI R EAAT R . A &K ARG
Tl LA S VR IAT R WA H ERIR AL 3, 3R
TR B PPN L A B A A A 2 SO ) A% D
TSR . &2, TEHIBRICEAT R FE
BRI TSRS, RS 254 AT
MPREAR (A 35 BIBCR N 72.57%) . Hirp, B 1
44.09%, FHAERHy 31.44 B (SD = 4.54), FHT
VEAEBR N 6.73 4E(SD = 2.83),

32 M=EIR

HR7HE % % F Ferris 48 A (2008)J1 & 1) 10 fHIT
R, RAZ R 5 fERI, MZEEN =
“CSERARRZ S = EaeRE”, RGBT
“HE TAETP RS 2038, 2 R AEARDF 5T % 5B
—HMERECH 0.85,

AR 3 Ui . FRIA IR A 5058 1 AH R
PN T H . Hop, B3 T AR SOy 4 AR IR
T2 SO [ T 5 T 3R 1D AE AR B 5 v A PN — 3K
PR R 5 0.89. 0.86. 0.90.

BTN R ] MacKenzie %6 A (1993)7F 4 (4 3
IR, RZETORE 5 a4, BIAEREMN
“17 = “SE REF]5” = g FE”, NP
BRI, X4 R TR T/ERRERTASEE
N, B RAEAWF I R — B R E Ok 0.90,

FEhA . SIS, FRATIS 6 T
L AR . TAEERSE AN D Git2EAr b DL {2k
WL AIRUT RN . DR AT S A 2 i
FEOLTI B 52 . & o, MR RN Ak b e,
MR PR B A 0 ST H2 52 04T R B B AN [,
W F BN A A E Ty . 3 E, itk
DUV BE ff 8 N BRAS AT ANG IR ER Gk, XA ] fig T 80A
PR 2 VTR s AR 3 i 32 40 3 12 BE 7 TR AE AE 22
5+ (Khan et al., 2018), Kt 545 0l GEFZ M 4~1A&
XTHRIZHE R (IR A2 TR o Hk, DA 5E 6,
Bl AR IR 3G, AR S TN ) T 3R R I E A )
SLJ%3Z (English & John, 2013), 33X %7~ 2 T i 7]
REZS 2 BAE IR I R 152 o PRI, AR TAREAREBR
AN, HAt D 480 . ABKLL R AR B iR SR 4R
FETE2E 57, 3 FT RESE A A HRIZHE R %o J7 =0
P FE(Hewlin et al., 2016; Hewlin et al., 2017), &/5,

H AR UEM R R HE R 5 TR RZ MR
A HLE (Ferris et al., 2015); LAFERAF 5T 2 01
P TE AR Sl HL T 58 i > A8 2 AT B FR TS 1Y 3R
W, BE A 7E 0 B A7 HE R B O B i 1) S Ak e B
(Steinbauer et al., 2018); i [F&EJE T H IR LI L1
M ENGAE BAT R, WABTE SRR X TAE AR % 4
TGS R 2 DT 0 WL, 7E4F e T T fE
Az B AR (Huang et al., 2013), FE b, FATd#
il 3 BB AR FR A HLR s . Hodr, [ 2K R
Rosenberg (1965)FF A& 11 10 @I 7 5%, 7~ 1] S 4 -
“EXT A CARWE R, FEAHEITH B PR — B R
091, HIRWFHKME KA Houghton 55 A(2012)
JF & 1 9 RIS fRT B ) FR 1T 0145 (ASLQ), 7~ il I
. <IN H WSRO E T RERN B, TEADE
% I N — B R EBCR 0.88, ENRAF AT AR
AR, SR 75 5 BT 2005 | &
B %, B2 BRI 5T (Vogel & Mitchell,
2017), FRATAI 53 AT M X — e i T R Bl
SAE PG, SR Bolino 1 Turnley (1999)f4 4 5
TR, AN AN AR, M SRSt i i
Ui, FEASHIFGE P Y P — Bt RECH 0.81. ILAE,
TR A w4 5 X6 R 8 PR 5 S B — 1 — (5 R
A 19%) —IF (AT 36%) Fl—IF2 (5
FEA Y 45%) 0 IE L, IR ATt 4 il 7 450 5
e SRESEATT
3.3 HESTIREE

PR — BTN 24 T IEGEE
BEIEDL, FATHLE TSRO AR A R 25,
R OR, SRGTHY ICCL {HAUH 0.01, XFEMH
PR 4005 R R A R 1Y) 7 2570 S T LA, B B Ay
ARS8 A 30 37 (ICC1 < 0.10, Bliese, 2000), KL, X
B AE AR )2 H AT ST 3B T A i (Bliese
& Hanges, 2004), ANWF5E i FH B Gei T4 B 44k
SPSS 22.0 1 Mplus 7.40,
34 LIESHEHER
341 HWRESZITHH

WF5T 2 ARG (A . PR | {5 BERTRH OC R 4k
W 2, FTUE T, BUHER SREMA(-=0.25, p <
0.01) 5 1L A 56, 21 Wi 5 SR PEAN A B 3 A1
K(r = —0.04, p = 0.54), X5AWFIT B IEAR—
o M, B TAERE RN (- = 0.14, p <
0.05) {2 F IEHIE, Xt Hewlin (2009)/ 45 H 4
—3.
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x2 W2 HE. FEE. FENEEEHEXRY

QIS M SD 1 2 3 4 5 6 7 8 9 10
1 1.56 0.50 -
2. 4RI 31.44 454  —0.14*%* -
3. TAEMEMR 6.73 2.83  —0.02 0.52%%  —
4. H¥ 4.09 0.65 —0.01 —0.01 0.01 -
5. AFRAIS 2.73 0.56  —0.03 0.24%% 0,02 0.01 -
6. BN 3.19 0.62  —0.08 0.00 0.21%%  0.04  —027*% -
7. W HEF 2.08 0.44  —0.06 0.06  —0.19%% —0.18** 0.43** —0.16%* -
8. M TARMKEX 3.14 0.44  —0.07 0.08 0.10 0.01  —0.05 0.16%  —0.06 -
9. FMHEIFM 2.37 049 -0.12  -0.03 -0.07 —0.09 0.20%* —0.03 0.25%*  0.14% -
10. GiEAEL 348 0.57 —0.03  —0.01 0.02  —0.02  —0.05 0.14%% —0.04 0.03 0.05 -
1. SHOFH 3.45 0.63 0.08 —0.05 —0.07 0.14** 006 —0.13* —025** —0.10 —0.04  —0.08
W N=254; M5l 1= B, 2= Lt * p<0.05,** p<0.01,
342 TERXHUEKLS ®4 WR 2. AREHEZERLRMGT

Harman R ZRKIEE R RN, &BKH-FIT
ZRRREF N 17.60%, A3k F) LR (62.92%) 1) —
e, V1L R BIRE AR AE ™ 5 A 3 (5] 5 v i 25 7]
R BIE P R 2R A M 1 25 SR 1 — 28 SRR T X — I,
Wk 3 s, P FER A TS TR AR P T
MBS, 33X B A0 AR B B AT R X 43K
BE, S S AR B &

x3 HR2: WIEHEEFAIWMER
FEi Ay 22 df y¥Mdf CFI
FRFALHL ® 729.10 424 172 0.92 091 0.05 0.05
PO PRI Y 1226.67 428 2.87 0.78 0.77 0.09  0.08
POPRFA5E0 ¢ 1376.82 428 3.22 0.74 0.72  0.09 0.1
POR-FARRL ¢ 1553.71 428 3.63 0.70 0.67 0.10 0.12
=RTFAEALC 2093.61 431 4.86 0.55 0.52 0.12  0.15
TR 257093 433 594 042 038 0.14  0.16
PA TR S 3264.59 434 7.52 024 0.18 0.16 0.17
T N=254;° FEFHOR; "4 S E X SO &I —
AT BRI HE R RN A IR — A ¢ R TR T X
FMN G I —A B F UG HE R . 5L T A 32 SORIZR 1w it
MG IR —A BT THR R . BT AR R 32 SCRMER T A -
R—AHF, GUFEEFE LRGN G IR — DB F; ¢ HA
RGN —HF

TLI RMSEA SRMR

343 (RiZKIE

i 12 B HE R 2 5 3000 ToRHUGR 1H
NN RS S P O IR Ok €1 T S
W, W HE R X6 3% 0 AEAE b 3 B E ] 52 e (b =
0.20, SE =0.08, t=2.46, p < 0.05), HIIRE 1 153
Bk

S — B B Az = 5 B B (N Az =

A5 ELIN) LK)

b SE t b SE t
WAL 1.71 043 4.00%%* 378 0.59 6.43%**
5] -0.11 0.06 -1.76 0.08 0.08 1.04
AEIR -0.01 0.0 -1.06 —0.00 0.01 —0.13
TAEAERR 0.01 0.0l 0.64  —0.02 0.02 —0.97
PEM BT 0.00 0.00 0.69 0.00 0.00 1.91
ER:3 -0.04 0.05 —0.78 0.10 0.06 1.73
7 3 45 0.14 0.07 2.08* 0.12 0.08 1.40
EN G g B 0.01 0.05 028  —0.09 0.06 —1.33
IR HE 0.15 0.08 1.64  —0.51 0.10 —4.98%**
RTAHEKREL 014 006 2.38*
H;%i}izﬁ 028 0.11  2.68%*
eI 0.04 0.08 0.49
A E X -0.01 0.07 —0.03
igfﬂg\;% 0.34 0.12  2.99%*
R? 0.15 0.19
ZEHITH AR? 0.03 0.03

TE: N=254; % p<0.05, ** p < 0.01, *** p < 0.001,

15 2 TA K B3 T A SRR 3 S ) 23 R B HE
JR X 2R A 520, >4 53 T AR A 3= SCf ) B ey B
HP37HE R o 26 18 G0 BA 1% 1 i) 532 0 SR 58, A1 3% 4 FTOR,
FE R, RATEI T B8 BRN, Hrp b T
A R B SO [ g 2 5 T U HE TR S R T A 2
R (b =028, SE=0.11,1=2.68, p<0.01), &
HAEHEE 3 FR, AR a SRR, 1
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e O3 AR AR 3 SU ) 25 10, BRI HE T 0T 32 1 5T DA
IS S 2 (TR R = 0.27, t = 2.67, p < 0.01),
MR 51 TARAR 3 SOt 4544 K, BRGHER YT 2R im
JISE DA P 552 i DULAS i 25 (T EAARL 3 = 0.03, 1 = 0.32, p =
0.75),

285
-~ ERTHEHEL
2800w WRATHKEL
2.75 g
2
& 270
*,5 2.65
X
2.60|- e
2.55)
2.50 . -

R RIRGHER

K3 BT 2: B HRRE 5 0 T AR R 32 SCfbiTe) ) 52 Hoxh
[V N:PEALG!

fBIRE 3 A 400 (R AL 4 32 S ) 25 89 B3 T3%
TIN5 BTN Z A ) 56 2R, A 2440 S 46 1k
T2 S ) 358 v ) A Z A AR IR 15 SRk
—B, R 4 SIS R RIS T A AR R 2 S 2
TR T REN S SO Z R R (b = 0.34,
SE=0.12,1=2.99, p<0.01), ZHAEHE A 4 Fr
N, fRIERPR T EE R R, RO Ak
T, BT ZR AT S84 9 1 1) 5 1) gl 25
(FRIEAAPE = 0.23, 1 = 2.02, p < 0.05), i 1E{K40 5
AR F SRR, B3 T 2 T DA X B3 1) 52
M UL AS i 2 (T SRR = —0.15, ¢ = —1.64, p =

0.10). LM 3 WA H] TR,
2.80

[ IR X
- BEFRKEL  p

N
~
G

N

~

S
T

FUPIHH I R THRL
N
o

2,60
2.55) ,
»
2.50 . ;
%5 TRMEIM TR TR

Pl 4 BIFSE 20 O3 TR THI 5 4505 6 1A 3 S 1) 1 22 .
X G PEAY Y 5

I, A TR R 4 18 BA SRR
H, FATRIT Y AL W8 R (Edwards & Lambert,
2007), %5 1 R 205 Hie e e 14 1Y TR 2R A0 B o)

MRk B iG,  BEAS T 7 ff b S A o [R] G 2R 0 179
R AR, Nk 5 PR, FATAI HA Y 51 T
U Y R T2 SO ) A v B, TR A
(FJHE50% = 0.08, SE = 0.04, 95% CI =0.02, 0.18),
e sE 4 AR 3] T 3 FE

K5 WX 2: BEHNEEER 5% EEXE(CI)

()4
A - SE TR ERR

RO T AR F X, R4S 4R 1A 3= L —-0.01 0.02 —0.02 0.05
R TAEKEL, S8FEAFEL 001 004 —0.09 0.07
R TARRE X, RS E R EE X —-0.03 0.03 —0.11 0.02
R TR E X, AT HEART L 0.08 004 0.02 0.18

£ : N=254; Bootstrapping = 5000 ¥X .

35 *FESM

DL EE RS TS EGIE S e R,
T TR IS5 B B v 55, 2% Bernerth
1 Aguinis (2016)fEEIL, FRATHICHRAS 7 45 il A2
HIYAITAE R . G RFIRERI], AT Y 5 TSR
() B AR T2 S 1) 0 A v i, TRD 200 A I 3[Rl 422
BN = 0.11, SE = 0.05, 95% CI = 0.04, 0.23), Tifk
BT AR 3 IR AR R = (R, = —0.01,
SE =0.02, 95% CI =—0.08, 0.01). {51 T84 3 X
T A0 AR A S (428 = 0.03, SE = 0.04, 95%
CI = —0.05, 0.12)PA Kevm b3 TARAR 3 SRS T AL 1A
T X (EHERUV = —0.04, SE = 0.04, 95% CI = —0.12,
0.03) 25 11 T Y [l 42 80 W Y9 A W 3, Xtk — A S %
TR L .

9% 2 RS SRAMNIE H THF5E 1 BI45ie, ik
ST AR A 2 SO [ A B TR T A 5 B
M 5 ZR TE) 1) 3 35 4 FH DA B 58 3% B A 2% A 1 [e) 322 4
FAREAL, [RIE, Z2m 8 B i R A st ik — 2
PRI T WG SIS, DT b 2 R T T AR Y i

4 g

4.1 IBipTEk
B—, AW MR IR HE R S R T Sss

Z I A 06 R AR T — o i B f AL .
XFHERF 5 8E 56 R AN BN, LI oT E 8
T AR IESL [ IR IGRHEIS A, R
LSRR T AR RE S 5 IRCHE e X SR B . i,
Ferris %5 AN (2015)FFE R, MR TS0
A B m s, BRI HE R i — et F A A
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SR TR AN B 2 PP R — LS AR
FITFIE O R HE R B 1 A T PR, IRE, 223
TIP3 07 2 4 28 LA v A () B B HIL T (Wu et
al., 2016). AWFRAET ARFRIAEIS, @idT| AR
TN AL, R HE R 550 R Z R &R 2
HET R TR A BLE], BFREUE SR HE R & 5 8ok
HEFR 25 3RO, TERFE 451 N XA RRIR Y B Fe R
AT R BEF I AFFEIE [0 520 . X — B9k BRAE
—ERE L EE THA B, WARRMRITIFT
BRI A o

85, ARWIFSE 56 T 6 T AR AR S S ) R T A
AR IR, Sk BRAR A AT HE R S5 T R S 2 7 e
A 1 25 A SO S LA IR TR . DA i s
P55 716 PRI B J& B, — s o A
A 233 2o SR O AR AT AT 203 1] A D] A7 1 T
WAL S T 32 40 1 1) FR AR A Ik A %) Jey TR ) 42 ol
J1, Bt RWEZ G HE R R ST 2 R
IR BRI R O 2547 SR ek 20 32 s PEAT 2R (e KA,
TR, 2019; Z5HE 25 2016; X/NE 2, 2015); i
T3 — PO S AR SR AR B, DCATH AR R 28 5 2 ki
AR ICEN A B | SR S4TSR i S5k A
(Maner et al., 2007), #X1Mi, 7% 3& MU 7EXT T 5
A sh SR P, BUA MBS R B IR T . A
FERIGE R RN, BUTXT H B 5HSUCR MR
AR T BB 2 5 M A AR 1B 55 1 X ) A — A G R 32
BRI T, AMARRERAR = im s, A AT fig
SR B T WA B 11 3 B s i S R A T Ry A
PUHEMATS . B, ASHFSERT A B BEIE w7
T SEERY IR, DT A BRAZHE R A 6 T B AR
AR 0] 19 2 S A5 e AL T A 1 DL A

CUENE BN el RIS NS SV T SRR AEIAE R
A58 UK AE B HE R S SEE R S R 5 R T
SEME IR . AR IZAU A I 9T R B HE R &
FREHE R B 2Z [0 W B 5, 10 240 T 55 005 T g it fin
BUEZ I (MR 55, 2017). 2B b, H S0
H I 7 L AT O 5T AT Ol bR 27 2 A, A
R I TR fig S T AR I 22 AR W) 52 2258 B R HRE R
fran, WA ihw iAo R, H I TR a9k
2P EEE A G RA, R TENECY TR
IR, S5 S tm s A £, 20T L
FyEE, R0 E AL (Hornstein, 1996).
Mt [ HE R IR SR, S H TGt A EEo
B s E T, L B GLTCRE, #AA AT fe
PR HE B E M HE R R . PR, 22 E AT R 3%

B2 E EF WA A a®RR 4, 2017), A5
TE S v B R S SO 45 300 ] T 455 2% T IEMA 7
HEJF T 8T8 = SO, MR IR T 55 W dnu]
() FEHh 2 5 B HE R e Y rh, i R A 1A
R4

U, AW E YR T F A A
il AR B SCHR o Y ETAA DGR TN 1 B 5T R AR
H, PEIRA T ACE D EUUR ST s Sk 1Ak
Z 5N TERE  BEEHE ., DRIk, A3
W | SRR T2 SO ) A TAEAS %2 42 B AE AR 2R 1
JIGE A ) T AR 5t DA S G 25 FE 0 . A BRI . BRI
FE AN TARBANE S 5 2R 78 B i AH G E (Hewlin, 2009;
Hewlin et al., 2016; Vogel & Mitchell, 2017), 2&F3%
TR MAE SR — b 1 38 3% 30 A9 5 ek 7 20 21 v 325 ks A7
TE, EFATIVEIT R )92 BRI R 3R DL SO~ 44
G5 BT £ R TAESS S 52 (Hewlin, 2003,
2009; Hewlin et al., 2016; Hewlin et al., 2017), ASHF
S 38 328 561 MR 37 HE e X6 2 TG B9 8 A AR, SEBR
Rz A W B SCHER - 3R T =2 [R] ) 96
RIEE TR, EWIRIRE | B ICALAT SR
W HR 37 28y B TR 51 T B FRIE 2 fAEE (A
4 1 a8 (Samnani & Singh, 2016; Schilpzand et al.,
2016), HHE AW ST 0 25 KA H i HED AT d &7
ANFEFEEE L5l BRI RN T o tesh, A
S AT 50 UE 2 T 5 SRR Z ) A A5 1 Y A
KRR, WA R SRR T TR IT R
42 XEME

AW EA BEN LRSS RN E. H—,
HEFRAE R —Fh SR 0 = 308, DA s T X
AR B U AN [E) T T8 AR I ARG T (Howard et al., 2020;
MR 4, 2017). AR MR FZHIRGHE R L&
SR AR RGN 4 S 7, T 47 2R T UM 1 A4 4%
TERRE S5 T REDRAS B = I G, (HIX AP B 3R
PRy B T ] 2 3K A i AR 2 K B XA R T2 41
HATREA F . — RN, DA R I,
FREL = 3R BN — 1947 S 2 TH AR R .0 BRI
BT IR (Hewlin, 2009), fe 2R AN A 7 L AN ] 52
3 — T X ZUN T, e AR S R B I R R B
T ZREAR X A 2R A B A i T RN B )
4 B EL A B (Cable et al., 2013), F MMM T A
[F) DLAR A9 2235, B AR BEAS 4435 3% i AN (H 2 A F
AR &R, i, AR 1w 8
HEFR I Az, T HLE A T A B ik Y 21 2R
F I Sl A [R) 2 WL IR 35 o
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HZ, ARFFFRW, SRR £ i r 5t T
AL, e SR A 32 S ] %) 53 7 TR BRI HE e e T
AR AT LA L SU RN, X AR T R o
MBS . I, HEZIEEE 2 4E
PR A 32 i) A B -, sk R, RS
T B4R iy Hork 22 FNEOA H2 B8 M T A A8 % R 37 HE
Jr 4 HAE TAE S 0932 A AT #2 BE (Cullen et al.,
2018; Wu et al., 2016)., [] s % T 2 1 I DA B 18 75 1
GG I =R SR 7 N S (N 1 N O BB A S
o R A T SO ] ) 9505 3 ) A 0 1234 Y R B ST
MRy L, B SO RS R R T2
DL A IG5 SRS AT R A T O X BR G HE SR (Fiset
etal,, 2017), TR o IALHS N EIL AR S — .
43 AEERE

B—, WITHe )2 kR uE, AWE5E R BUR 5t
SCEHIZORIR . ZRE S RIE A TR ARG, R
EIER KRR LARUE T AR5 ie A fdrk, SRt
FRTTHAS B AT BBAEAE — 5 1Y Jmy BR A o EF SR 1 T,
TR IR, FATH S H g7k EiiHE Y,
HEAT, ST AR OREE 0 W] SE PR T R E R T
Y, ALHGTT R 4 35004 ST 56 T VA0 308 FH 14 T et 44 i) it
ATy, (BT AN ATt G AP FE I 7R I TR &R
AR AIEFE AT LUK RO Sy P ) S ey i i, AT A
SR TSI RS E o MTEIESE 2 1, IRATAEEAR
R B —A b A B — Al SRS REAA S T
KRB sZm, HE—ERE EWRG iR asiem
ALAHES PR . FRATTSRh AR SR A 5 Y R AEAS By 4 1
i — 2 A5 A5 4518 o

B, AW IR TR XT ST AR TE
A AR IE 20, (HJE AnAT T IR, 2 A 8 AT
RETEHA 7y T 25 5% Tl i 2k, Qo PG 285
PR A . IXHE—2, B3 2 I A9 U 25 i 75 HIK T
52 MW7 o i 5 S A (00 RN ARk
7 T FE AN AR AN R B PE JR (Hewlin et al.,
2017), FRATTHE I X HE LA fA T 28 SR AR AT AE 2 A
FER . bR FARE A BRI — R, SRS 2 BREAR
Miw, ATk RBGHEF 5SRO Z R £
TE AT X R (b = —0.53, SE = 0.10, 1 = —5.49,
p < 0.001), X2 R HEF MM L — 1
HRAFAE . TGS AN, ARSI T 46 ' R 1 52
M 45 SRS — 20, FRATTSLah 7 A1 Ak S A 40 H A AR
o, MB TR T . MEIMTR . LSS
Qnfay 37 21) 3 G 52, LA R VEAR TS TR I U 25 AN
PIRBRBN, 1A, 37 R HHEF W 0 T XN

PR RTAITOAN, R O 75 A ) 02 BCHE T 177 i i
WRE—A 0 B IR, (B AR A 78 T
AT, HUCFEEE, BRT R g R, FRAIx 2
)5 PR 26 R FH 0 S DR P D o ARkt 9
I 13— 4 e T TN O BEIE HELR, — AT AE A F
07 AE T M AT 4 P2 e -5 3504 M B i 75 1 v
AN 2 U1 B AT B R LS [ FR R

5=, AHIRGT ARG T 2 MR SRy A A by Xt B
Y HE R () — Fh SR LA B B3 T R4S 9 A 1A 3 S
I/ A B HE R 5 ML 4 30 B4R, RO 5E ]
DAk — 25 A 56 5% T An) B 4 SR BUCH A 1 1 3R e B sk
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Heo IAE AT R W& 51 T2t B HE R A7 M Y
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b AT R X B A HE IR 1 3R s AN O U BE B 1 el R
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Does confor mity lead to gains? The effect of workplace ostracism
on performance evaluation from a self-presentational view
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Abstract

Workplace ostracism is an increasingly widespread and serious social problem nowadays. Many studies
have shown that being rejected in the workplace can significantly increase employees’ psychological stress, lead
to health problems, and even cause deviant workplace behaviors, thereby ultimately damaging the normal
operation of an organization and lowering organizational performance. However, existing research regarding the
impact of workplace exclusion on individual performance has reached inconsistent conclusions; thus, this field
involves hidden mechanisms that need to be further explored. To address this theoretical gap, we drew upon the
self-presentational perspective and hypothesized that employees’ collectivism values strengthen the likelihood
that employees will create facades of conformity when suffering from workplace ostracism. We further assumed
that whether or not a supervisor is a collectivist determines how the employees’ creation of facades of
conformity affect subsequent performance ratings.

We tested these hypotheses in an experimental study and a field sample of supervisor-employee dyads. For
the experimental study, we recruited 142 full-time Chinese workers in different industries as participants through
the authors’ alumni networks. The respondents were randomly assigned to one of two experimental conditions:
the ostracism condition (N = 70) versus the inclusion condition (N = 72). Participants first completed a measure
of collectivism values and reported their demographics. Then, they were asked to read a scenario from a
computer screen, one which depicted a situation in which the participant was ostracized (or included) by team
members in a hypothetical organization. After reading the scenario, participants finished the manipulation check
of workplace ostracism and indicated the extent to which they would be likely to engage in creating facades of
conformity. For the field study, we collected 254 dyadic data from a major air company in China at three
time-spots. At Time 1, employees assessed perceived workplace ostracism and their collectivism values, as well
as provided their demographic information. At Time 2 (one months after Time 1), employees rated their
self-esteem level and the extent to which they create facades of conformity, conduct self-leadership, and
implement impression management strategies. At Time 3 (one months after Time 2), supervisors provided a
performance evaluation of the focal employee and their own collectivism values. We applied confirmatory factor
analysis, regression analysis, and bootstrap methods via SPSS 22.0 and Mplus7.4 software to analyze the data.

Empirical results supported our arguments that workplace ostracism was positively related to facades of
conformity. The relationship between workplace ostracism and facades of conformity was stronger when
employees had high levels of collectivism values. When supervisors themselves also hold high levels of
collectivism values, the employees’ facades of conformity are positively related to the supervisors’ evaluations
of job performance. Moreover, workplace ostracism has a conditional, positive indirect effect on supervisor
evaluations of employee performance via employee facades of conformity, such that the indirect effect is
positive only when both the employees’ and supervisors’ collectivism values are high.

With these findings, we make several contributions to the literature and management practice. First, we
offered a new explanatory mechanism for understanding the complex relationship between workplace ostracism
and employee performance from a self-presentational perspective by examining the mediating role of creating
facades of conformity. Second, our findings on the moderating effect of employees’ collectivism values provide
explanations for the differential reaction to negative workplace experiences such as workplace ostracism. Third,
by exploring the contingent role of leaders’ collectivism values, our study is among the earliest attempts to
consider the role of bystanders in the ostracism process. Finally, we enrich the research field of conformity by
examining new criteria, thereby providing a response to the call for investigating the antecedents and
consequences of facades of conformity.

Key words workplace ostracism, facades of conformity, collectivism, performance evaluation, self-presentation theory





