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AL AL S RN Z B B2 IR i 7 2 e . WF5e s RARIIE AR I L, HBARS AT o 24 s A
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KR BERATR, BIES, MO, METEE A TR

SEE  B849:C93

1 A
1.1 B4R

i1 SN ES N K (851 N R AV S 1 TR A sl G N £
TR, Ak im e PR EE B TS, X 2 A
B 20 DG AN ISR, AL AN AR B . RERLTT
P LI Bl AN 42 10 Jry e, DT 7 3% I 114 5 4 v B
i o BT DAL bR B 22 L 38 7 JiE b Gl DR Tk
1T R AT R o B 547 M (boundary spanning behavior)
> N2 SRR AR 804 3 L5 B A% 45
A LINF A AIFT N (Katz & Tushman, 1983), #557
A7 R ALHE A ARSI AS 2T, A SCHER R EBAE X
A E 4 3 R JT WF 58 (Marrone, Tesluk, &
Carson, 2007), #R i A1 BN B 47 R e B EAMAK)Z
B 7 AR, ZJE A HR 2 AIBA)Z TH (Chan, 1998),
PO 2 10 05 B AT R A BB R AE— Y, MRS
FEAT Ry S A BA B AT o B R (AL T, 22O,
2014), BLAMRIEEE FAT MRS, B AT R IR
K G T AT BAPR AN D7 T8, 23 %3 P> T3 T ] B 7 A
o, Horb TR S AT A R S, 51 LR AR
BASE S FAT M IAT AT 5 o 5 AT XA T o St
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P2 T T 88 AT 0, X 4 A BRI ATl
Xof AN [) 2 T 405 SR AR e () S ) EL A ER R S

AH 5 B AIF 53 25 5% ¢ W 7 1A A 2% T b A A B2
1o m A BNBIE Ty (tgdt b, ih/hEg, 2014), {0
SETEASRZ L 5L T8 AT Oy e A R 3k 0
HE AT 2R B SR LA K ey 7 A 5], X6 X — (] 3
ISR Z b AR ZAE LT 5 B4 T M e i A
MO EOR M A sM TR, SOl AT R 75 25 0
TR A A MY I [R)FIORG ) S5 B0 IR (TR 4%, 2019) B
EAONER A TR, 0T [RIFETR EEFE R a1
i (] ROHG 7 %85 D) OC 1 A58 A 5% O 3 O 141 BA A
1915 B.(Katz & Tushman, 1983). 1)1 J7 i AH 3¢ SCHk
W7 R 0 9 R R AR R B 5 Y AR
(Amabile, 1988), KU MWHIRMI A EKE, 85747
R Wi AR S . BARE A EE RIRE TR
178 AT BEAFTE TH A 2 1A (Marrone et al., 2007), {Hj&
WA HE— 20 TR AR FE 5 54T 0 14 8 A0 5% el Sz G ]
PR DARAEAT 2 560 T R 2
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PRAF B 1S 0 5 HT ) A SE BT 58 (Hobfoll, 1989, 2001;
Hobfoll, Halbesleben, Neveu, & Westman, 2018), #4J
HETF SRR IS T B BT SR 43 T A AT B AR A A PR A
JZ i EXT R Ty R, JF Rt — PRI LE R
WaT LA RAEAT 2R 26 T R AR Y . BEIR IR A 3E
(conservation of resources theory, COR)IA A AT
PRAFE 235 | A 1A B 5 R0 . g 8 T 0 A4 7 AR A
F 51 (Hobfoll, 1989; Hobfoll, Halbesleben, Neveu,
& Westman, 2018), RIEFIRIAAAEILE, FRATIAHK
TEATBNZ T b, 85 547 Sy 23 A AT B SR EBCHE 5 DA T i
HEF AR 7, (HAEAMKZ 00 b, 5 T8 AT o
THFE DT TR, 25 St it A7 o i 7 Al ok fa
FEJ7, MR 0 TR AMARIE T . s, BEUR
PRAF BR IS Y AH 5C SR 2 Y 3 A% AR 2 52 i R
774 B3 FE (Hobfoll, 2001; Hobfoll, Freedy, &
Geller, 1990). T HFATH— LMK 1M Q5
H IR IR R E .
1.2 BRITASEESD

Hobfoll (1989)f 46t T WE IR IR AFEIS . %38
WK AR G285 Ty 3R B ORAF RN R4 B
Hobfoll (1989)Kf BT e SN “IMANHIE . 2% BE
A LRSS A U (B 1Y 2R PE B0 SRR X LE AR T
75 30, Y BEIEAR) B) - AP RHIR (n g
Ji . WARL) . SRR B (A E IR ARE R . R R
FIRE S BEIRCANASTa] . 3R o XL BE IR 2 iy AR A~
KA B (B 2 P 9 B AT RE 98 i 1 A 1k 52 B H
H¥x

B3 7 AR O SR R B 78 2 10 B R R e
T S7 B LA (Amabile, 1988), BEIFAS 70 /2 &
BELASH A1 3 7 1% B 2P R (Amabile, 1988). %A
JEE R BEIR AN TR, AR e K B
e i e In] 8 )8 7 . BB #& (de Jonge, Spoor,
Sonnentag, Dormann, & van Den Tooren, 2012), R
P IR AFBRIE, BRI DRAFFIR A BT IR AR 4E
A2 A7 T K J 1 B R 5 22 (Hobfoll, 1989; Hobfoll
et al., 2018), A{UAMA&LNI, FIBA—FE, AN
T YRR A C AR JR A 2 AW b AR BSR4
BA S AT S S A BA AR JBUE s ) — b B 2 5 X A
PAZ T b, i AT e H By 1 S BT BA H AR
(Choi, 2002), fE5SMEHITH IR, B TSA
PR IBO T A AT AR BRIl WS LT
XL AT AN A = 1, 5 T BA P AR B B R AR
P, EANTRSBRY . HRUY o 0SB L A Y B
T8 J2 45 2 AT BA B 3 7 BT b 2B (SR K T, B RO,

2016), HAb, AT A A2 F 50 5 H 2 )2 400
AN IR AR DU )2 4005 19 SRR 55 7K (Ancona. &
Caldwell, 1992), X XJ T2 i M1 BA B3 ) J2 4R
B, OB PTG S B AR KRR, IRE 5K
W kR4, FRitsE, skmte, 2018), FRIFGFHI L
F ] LA e AT BN J5 Bz A, A0 T BA B O b 450 A1)
WS, T2 s B BA R3S T oSSR 2R B
VI BN 325 A7 Sy 25 1 v T BN B3 g (e v, ittt /3w,
2014),

BEAMRZER B, 5%, iR MmENEZM
AN AT, B T AR AT B I [A) U] OG T
SIEREREE, NADER PE ST S S 7 722 PR 3R
XF P BAAT AR L, 3 T o ok 245 25 Ak B AT A
J 5L RE R AR BRI, SR A% 1 25 AT BA S DA (Katz &
Tushman, 1983), X M&EZASEA GHLSTHER
TR IR FORG ) o SIEAIFSE R I 0% T8 AT
55U TR BEIE0RE B35 IE A C (TR, 2019). HIK,
TN A M AT, R0 T
FUL R A 51 T 5 AR 2 1A 15 A O ME SR I
% (Ancona & Caldwell, 1992), X4 Fh &AL [A]
KRN, TEPIZ AN KR, 25
ANBRAAEIG sh & TP 0 TR T, S8R Tk
LTS ITEQIEYE TAE B, DA B3 g 7= 4=
AFIFEM o, SN B B FAT 2 B AR 5T T T
V£ 73 ¥ (Ramarajan, Bezrukova, Jehn, & Euwema,
2011). o, X FAOIMYERIT N, —JiH, 5
To— M 75 B AE IE X TAR B | Z b 317 85 B AT R
(Paul, Scott, & Sarah, 2011), i % £ i JH 51 T 94K
SUSTR], PO S8R A [T AR A
K, MK E AR EET A TS W EZERER
(Eschleman, Madsen, Alarcon, & Barelka, 2014), 73
—J7 I, BT A A 0 N AR 55 AR (A4
MY AT R, X AE o R TR B AR ). A
AR I Tv) 0K 0 S5 3 PR AT R Y, i R A T O R
FEA R BT 25 5 B R AE 2% 78 1 3 M 1% 20 b i B
P b, IWIAF] TR TAMAQIE Ty . 25 B, AT
P an T R

ik 1: TEHIBNZTE b, FBAES 547 R A i A
BB T o AHRAEAMAZ T b, DT AT 2l
A% 53 TR AMARRIRE g
1.3 BEBEINHNER

Bt P ARAF BRIE I N 2 B B R T 14 B U 45 2k
IR R R B, MR A, MR
K BUHY it 2% i I 17 (Hobfoll, 1989; Hobfoll et al.,
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2018). M4 iz B IRATHE T 51 T8 AT 2 TH AR
Z 51 T B[] RIORS g 45 98U AT 5 kS B3 T A% A £
FE 7, #EAXT AR T AR A AT
VAN BB A R0 HE 52 1 AR €0 30 B 7 AR B — T s
J1, EAEfAENEE . AR A B A T
(Kahn, Wolfe, Quinn, Snoek, & Rosenthal, 1964), ff
QERUERE (=7 B I o7 (1 |0 1= 2 = Rt 7 N
>R 5% ] £F (Kim, Murrmann, & Lee, 2009; Rizzo,
House, & Lirtzman, 1970), A @&M+E 0L TX H S
P 0 AR AN B A sl e = A B B, ORI
W %) £f (339 22 (House & Rizzo, 1972; Rizzo et al.,
1970). At #ds M A EE 1 T ANBE T e
K Z B BR E (Singh, 1998).

AR AT KA T8 R0 s (4R,
Xk, XENL, 2017), JGigE M ER 0 TR,
IR T A AA s S, HE 0 TS0 AATh, 0t
TR AT 25 SN AN [F) R i AH DG & 2k, 72 5[]
() AR £ AH DG B 3l A& v 0 TR A A [R]
M. B — A G 5 TR EORA—HE, AL
F PR AY(Ramarajan et al., 2011), 51 T/
AT TG B, AT ST TE 2 R [A] L 2 ] g
R EZ AT, — T XA S 5 & 51 T
s, J— el T AR, XAd
FENLANTE M, SECH I AR IR AT 2
MAEOIMT BT, —J7 I, BT O 51 TER TR
AT BN N B8 G 55 98, 8 T 2 A D A FH DA AT 3R
FE . HE RGBS E R E L ELS, XAH
AT BT AR, SRR AR 51 T A I [ERRS
T4 BIR, 5551 R TAASERGBE, XN
IH, BHEl, 2018), SEUENFFY R WITHAE S T ) F1
W asNEE T h s s i T R e
(RIS, Bk, % 3CHR, 2020). %—Jrim, MmN
HATE 55 A R B 00 1 5 AT SR X B T SR T
REIFA—3, XEZ S T A ManhsE,

R 4l 5 U5 DR A7 B A ™ A R ) S 4 R L
$tf it B 1L BT 98 34— 25 45 2% (Hobfoll, 1989; Hobfoll
etal., 2018). GIXEM:IHZE —FP & REIHFE D T
TR 3l o 45 BT o0 B TSR IR A K= A R
)G, SR 0 TR R0 SR A 2 8)E P
Walth, b T BRI, BT
XA 3 PR S B B, 1R RN R R B B R (de
Jonge et al., 2012), “FH KL J5 FHA TAEH 52
UEBIF5E 2R W1 A 68 0 23 AR B ) AR A (E
75, B, HIRKE, 2014), BLAh, AR IR

TELEFER (L2000, TK254, 2016), THEFEMIRET
1 O Ol Bz TAESh ) T #2245, 2011), A
SR A SRS S b . SHIEFIE R A A )
25 AR B3 T A 1& 77 (Cekmecelioglu & Giinsel,
2011), FET LI E4Hr, FAT42H:

s 2: B3 T AT Skl el 3 5 T 6
3 T ARG 52 T AN AR
14 AEEEBERYEERNATIER

PRV AR A IR N P B 2 IR A RS
55 B GIRM R R, IR E T B IRALRRE R
— LAY S R BRAE WE U (Hobfoll, 2001), J& 2 #F
ARG U 2R 1Y) BB B K & (Hobfoll, 2001, p. 349), 3%
M ¢ PR AL % 3 85 07 77 A i 3 B (Hobfoll, 2001).
fA€aTE R A RAARIEOR — P E R AR, If
H 58 54T 0 6 1 X A8 s DA OG . B8
BEFRATTHR AR 60 0E B B R AL AR B R B BT
SMEEZPCR . MAE5E A IRAARREAE i
T A O T T 3 g T I R A TR ER
T EOR AU AT 55 19 A )1 1 (Hwang, Han, & Chiu,
2015), ‘B H TR —Fp HLARIE 2, SRIH 0 T
EAELHATHET M @ SMT M (Galperin, 2012).

P BT Ry —Fh AR B PR A A2
% 3fj(Marrone et al., 2007), SZHGEEAAT 2 IHFE L
TR A B ] FORS ) S BE 08 . 6058 B 1 FR A% BRIk
A Ry — b 5 B AR AE B8R (Hobfoll, 2001), B
i 5 B D3 TR S it 5 AT A R I IR RE L AR
i ¢ PR AR A7 FE (Hobfoll, 2001), £ (5,55 FF 11 3R 4L
AEJRE  01 T4 E Z2 Be s, B A R 2 R
T BEIR VR AR, ARG =R, B
okt SA0AEATEE AR R THLL, &
fA e TE B A RARRIR M B T A5, 1415 A
Ol BB AL PRAT- 5 F1) 25 4H G & 1 & R (Marrone et al.,
2007), XOy [ 15 REME 5 B 51 T 0 2% 5 AT M ok
Y IR TARE, DI REAIG FA T A R TR0, I
RS MR [ IRALRE R 1 B T N4
& A O A g 71 52 B8 AR BT AE M4 55 (B 58,
2, 2015), HEOCHRATHE Z W MO HIT R
(Galperin, 2012), A TEA 4w W #RIIT Y fE
(Hartog & Belschak, 2012), #{& H C. A BE S R X 4%
Tl R ME(BEESE, G, 2015), IR AE 1 X 15 ATl
Pk e RN A 2R, AT w0 BR L O
BIRN S (o 2, AT {5 O 25 Al Al €, A
15 F O REE AL B L [ {51, BV S it P 22 1O 185 LA
RHWARFEG RS . BT UL, A4
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AN B

i 3a: FA €50 RE IR ABCRRIEE Y 51 T
TS AEEIZHPER, B TAMA5EE AR
BB R, DY TS BT SRR A 4T T A 1) 5
55 o

2, RTRMA ARG, A TRALE
PEWE SN E s MR B M 4 . TR R S A £
T T H PRI DL T, AT 2 LA I B bR A
& LB FIRH1T A (Parker, Williams, & Nick, 2006),
TR (4 DN B 3 PTG 3l o 25 6 IR 2 FIIRIX 3a,
FRATTHE AT B 5 — B Bl 1 A AR AR

fiei 3b: €858 R 1 FRALRR G Y M A )
1E 51 T 5T R 5AERANE ) Z B AR .
TAAEEE IR R &, s b e
5

2 ik
2.1 HX

ARFFFEIREASKRIE T at . W, B JLE
b, FEW AR, KR M. BT
HHSem &k st AU A H Y, ke
ERE S 5IHA N T B MEE N4 H, RIFFRITE
It 25 B [R) A5 R A T IO 5o T4 2R A AR B R R
F2, i a4 L TR T SR A TR 4

TR AT e R R e 25 i s e, AR SR SR
Z W B2k U5 R 7 SO B o B A 4 IR
PEAT, BN T @A EE P RIENEE . 7ESE—Fr
B, #1538 620 £ FES S5V, AL TRTEN
H ORI . MAESEE ARG Mtk
PLICR @ i NFEAAE B, iz fe IR A 4L A5 5 590 4
R I  K2 1A A RS T 5 0 BOw B I,
Mg E] 135 % EES 50, BAEEEINE —
Wy BEEL 28 58 W IR) 46 19 I8 B9 B o Fn A A A
EAGE, 2 a8 5] 120 24 EE NG,

PR TRDE S, FRATTARSE 3¢ 500 47 (0 -5 X
J RN S A A T O o R G T2 B X LS R 52
BT, AR 536 44 51 TN (A A% ik
%.90.32%) 1 111 24 F45 045 (A R MR 82.22%) .
T BRI (R B3 44 8PP0 1 N 8 A0 7E 3~8 A2
), SEHI A AL N 4.83 A, Hirfb, fE F@reA,
B WHIEART, B 48.1% L= D7 1H, &
PR Z, i 61%, HRIRTOGEKRE N 22.8%, BH5E
AR 8.2%, & KL i 8%.52.6%H 51 T
EIS . TR FEAERR 29.97 ¥ (SD = 4.49), 7EA A

7 BT TAEFBR M 3.66 4F-(SD = 3.84), 1EEEH
Arh, B IR, B¥ES 55%., 7550
i, ARHRZ, 5 65.8%, HARKKEKRE N
16.2%, BFEA4 K UL B 16.2%, & UM
1.8%. 81.1%MEECHT. FERFRER 34.05 %
(SD = 4.68), TEABAN {2 TAEEIR N 5.85 4F
(SD =3.97).

22 ME

% AT o R Faraj #1 Yan (2009)JF % 19 15
FAT REZR, IEGCTIEN A O AT A SRR R AT BA AR
BUE BRI, R 7 SmE, N1 3 7450
IRERAEHE AR AR TS, 2 4 405
H, SR a8t 3 ook 2 5 BIBA M E 22 AW
FE ful ok AT BAARASHAE BRI . T @xs A & P
FE A2 9 03 T B 478, 2 Marrone 58 A
(2007) A%, K B I BA N e A D1 T AT S K
BEAE A AT B2 180 1 AT BA 35 574 7 2R & 22 B LA H
A 7 22 B KA s/ ME, &K 7 28008 &
TARFCHA DAY 2 FEVE I AS B, WAR IR Z AR TN
e KAE B fe /MELVER IS A T AT BAZS SR 58 RO T ]
A H BN A B I (Barrick et al., 1998), fEASHFSY
h, ATBAES FUAT o 32 2 OC AT B AR A 5 AT R 1) 22
b, AR BIBNES AT A 2R, B LT
ARSI Lok R, ARG SR 21, H
A A it B AT o 1 22 /0 S 2 F AT A RS AT i
FEAT R Pk TR Y, T A AT A B 51 A AR R
TRE Y, F LA BA S B4 T S AN G R FH e K Bl
ME . [FIFERYIERE, AT AR ) ok I E 2k
B4, RTER4T A Cronbach’s o S 0.80, H1BA
5 %447 A1) Cronbach’s a 24 0.79,

&SR B KA R, R Parker (1998)JF %
Ay, 7 NS E, AR H el
BEIR2E S W) LIAM N (AN kit [al i, Sk 5
MER, 1B S 5 AR R AR 8] R [
B, s Cronbach’s a i 0.73,

&R A o R K EE (2009) HF & 1Y i
&, 3 AmEEH, Kb s A Rmit o H .
RS iR, 135 SRR R AN R 0 E
CHER R Y 0 e R 3R P A B T
Z N BB BAR O JE 2SR, R R
Cronbach’s a 2} 0.76,

4% 7 . KM Zhou F1 George (2001)JF % 1)
=, 4t 13 ANESH, 1EEETEN T E QS T,
KA S SR, N1 E] S R R AR AR E
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“HER R SR R I 8 nefil/ b 25 46 R
ORSZEL TAE HAR o XL T I8 PR 1R A~
P2 AN AR TE T, o F2 8 AT A P Bl 53 T
PR BCSEATE A AT BN )22 T8 A AT BA AN 3 7 o AR i
F1#J Cronbach’s a & 0.97, B BAE3E 71/ Cronbach’s
a2} 0.98,

EH R Z, BRI R RN OG22 o
S0 BT N A1 B 1 71 (Marrone et al., 2007), AL
BTATEGIE TMR)ZHE LR TR0 &, 25).
ER(HAEFRR) . B RIE. 2 C8F) . BHEKT
A WP LTS, 2 h&mmh, 3 RE. 4 A8 5
IR A M DA )R T (HAESROR), DASAIBA)Z 1 |
TR . AR WS BE KRR, g
1= W [ 1 O I =TT 1 D IR Al T e 1 o\ N U 7 g
qt . BIBNEREE(1 W55 . 2 8. 3 ARiE . 4 02
BLSWEL 6 A EL, 7 HiAth, Hefky 6 M RIIA)
FRITAT BARRASE T AT BA N B0 705 )t W] e 25 5 ) B 10855
FAT AR Ty, PIATF AR R R R
AT R AT BARRASE A A SRy 4 il A8 i, DAHERR A2 12 ]
K F H A P BEAY i E o 1558 L4 Y 12 2R 1] Miron-
Spektor, Ingram, Keller, Smith # Lewis (2018)FF &
IR, 2o ANl H, SRR E e 3K
R BEAR B v 58 8 s B, 3R AT LA [R] R ST 47 1) 2
fit”, Z 2 Cronbach’s o i 0.86, 4k, HBAK
PEATR A, T REAFTEHR RO [, Sy 1 HERR
RER 52, APk (adt 27 Z4al,
AL 26 > R AU B WA il A 6
2.3 BIRSH

AWFFEH ] SPSS 22.0 A1 Mplus 7.4 #E47 54
0T B, I SR R A B T 2 AR S AR
im(Average Variance Extracted, AVE) 564 10 [H] (1
REBEMX 8L . HR, KA Harman A5
T RA I B — Ty s s A ik A 0 [ DR O 25 . SRS,
KH ryg. ICC (1), ICC (2)F8 bk A 50 50 d R4 1Y
BRI, RHZ K454 757 BB (multilevel
structural equation modeling, MSEM)H {14 #4243 #1
K g g, Jf Hil i 50 R 2 757 (Monte Carlo
method) >k 11 5 H A 2N 1) & {5 X 0] (Preacher &
Selig, 2012), #i4f Edwards Fil Lambert (2007)f4 %
53T 7 VA B R Yy A A

3 4

3.1 HERLE
S FH B0 1 IR 143 B A AR 75 L A S 2478 S

AU G U0 B 1) SRS R RN D 3 88 . A A S
A7 R R0 AT BN 3 g S AT BN 2 T A AR i, 0 TS AT
. AR AT A IRAEERE, MR T
FE e B MR Z 2S5, FrLLFRATH] Mplus
BRAFAE T 5 2 A 6 TE P R B A A 3 A e 1]
X%, T MERET) . MEALE T AR
W AT IR e B ER I = H
B2, MR R HOFIR B Qo1 AL, SR
PR 5 AR RN H A TAT R, R E
FHATRNHATHET J5, 8 PR 28 B s Y R H A
AR H O AT A s — I, DLk
#Heo ITHREMEET . MO A RAERE . MK
Bl Ty BG40 3 MEBH, 1518
AL 4 AN H o 25 )5 0 SR R A 4G
Rk 1 Fros-L R RE S B L5 BE, 1
B 7 AR (TR AT . )T MR
W A H AR IR e . HIBAES 5
1720 . P BRI 7 )i £ R ) s o Ak PR T 28T R
TP BN AT S 5 — I E Y R 3
0.42 WA T 0.5 4h, HoRIHR TR AE 0.5, JFH 7
B AVE H43 5120 0.59. 0.64, 0.87, 0.47,
0.64. 0.62. 0.93, B (T8 A KA BEIRN AVE
{ELIEARR Tl B 0.5 4b, HiAth 6 D2 HEY AVE fHY)
KT FE 0.5 (Anderson & Gerbing, 1988; Hair,
Black, Babin, Anderson, & Tatham, 2006), B
vy 7 A B —E i RSUE , ik 1 Fos
11 a4 iR 5 L N 5 SR AE L 24 W5 2 22,
By 7 A BA X RU% . I Bk 2 Fios 4722
HIW AVE (HI K T4 5 W 28 5 22 8] A0 OC R A
-5 (Fornel & Larcker, 1981; Hair et al., 2006), i
— UL 5 AR BT RAF I XA R .
3.2 RRRERLE

AT Uk (R R A 225 2 T, AR Podsakoff,
MacKenzie, Lee Fl1 Podsakoff (2003)/ 221, 7EWF5E
VBB, RN E A A A TRl R Y 75 il 4k
Bl o IF HXPTANE RS 553 BIR T 5 508 7 s
PR B30 0720, b, I A 60 ) it 3
T o5 BRI R E . EERE ST B, R
Harman 5 P8 32 R 80— 5 2 78 PR R A
[R) P50 22 O 2 0 . Harman BAPR -1k A 25 SR 6 I 5%
RT3 H 89 KMO i 0.92, Bartlett BRI K 56 i
F(p < 0.000), RZHEFEHE— T e 7 S
S 33.04% o A ER—J5 i A TR 45 R W, (A
PR J7 B F 1 AVE {HACH 0.35, it ik T il 5
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F1 WIEMEFOHER
iR $ df x*/df RMSEA CFI TLI Ay? Adf
LR A 369.05 122 3.03 0.06 0.96 0.95
VSRR S 1310.83 126 10.40 0.13 0.80 0.76 941.78*** 4
NP AR 2 905.27 126 7.18 0.11 0.87 0.84 536.22%%* 4
NI FHET 3 897.31 126 7.12 0.11 0.87 0.84 528.26%** 4
NI FET 4 1651.73 126 13.11 0.15 0.75 0.69 1282.68%%* 4
NI FHET 5 661.23 123 5.38 0.09 0.91 0.89 202.18%** 1
TR FREAL | 1835.17 129 14.23 0.16 0.72 0.67 1466.12%%* 7
A TR 2 1602.10 127 12.61 0.15 0.76 0.70 1233.05%%* 5
P P AR 1 3078.33 131 23.50 0.21 0.51 0.41 2709.28%** 9
DY PN AR 2 2487.72 131 18.99 0.18 0.61 0.53 2118.67*%* 9
= R A A 3721.34 132 28.19 0.23 0.41 0.29 3352.20%** 10
[SPSER 4013.51 133 30.18 0.23 0.36 0.24 3644.46%** 11
0 AMARZETE N =536, FIBAZTE N=111, * p<0.05, ** p< 0.01, *** p< 0.001,
#z2 TENWE. FREEMHEXERER
QIS M D 1 2 3 4 5 6 7 8 9 10
A2 T

LA -5 T 1.48  0.50

2 AR T 29.97 449 0.02

3HH K- T 3.68 0.76 0.07 0.01

40§ -51 T 1.53  0.50 -0.01 0.58%*% —0.07

5T -5 T 3.66  3.84  0.02  0.56%*% —020%**% (.37%**

6. 4510 4k 3.57  0.61 —0.01  0.02 0.04 0.04  0.18*** (0.64)
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& 0.5 (Dulac, Coyle-Shapiro, Henderson, & Wayne,
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KR A SRR
3.3 WIERAE
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(2004) Y HEYL, T ryg. ICC (1), ICC (2)HeAG 1%L
PWRA WA SRR NEFATH 1y 07
A 0.92, ICC (1) =0.33, ICC (2) = 0.7; KB\
1 1y FAOZECH 0.98 .1CC (1) = 0.57.1CC (2) = 0.86,
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Wi AT AR 53 B P4 A RS A N — Bk, JF H
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15 R %ot A BA A s g BAT 3 B AR B2 I (B = 0.18,
P <0.05), B TR AXFARA]E F1 0 S8 A
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XA S ) B WA A g, ik 1 153
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0K 7 R A RO )G 56 2 S e W B T s A
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£ 1 IE SRR B3 (B = 0.02, p > 0.1), Jf
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PUFEA B8 FLAT R FLAI 3 77 A0 F 9 26 I 5
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W 1 TR AR AT BN 1Y) 2 RO 1T LASSR A 22 il o anAE
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FERY . SRS FAT R T, Lk A A Rk
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Abstract

Boundary-spanning behavior has attracted considerable interest in recent years. Studies on this type of

behavior have focused on its positive outcomes from the perspective of social networks. For decades, research

has consistently demonstrated that the boundary-spanning behavior produces a wide array of positive results for

teams and organizations. However, scholars have found that such behavior has negative outcomes for individuals.

Using the conservation of resources theory (COR), we examined the double-edged-sword effect of boundary-
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spanning behavior on creativity at different levels, as well as its mediating mechanism and boundary conditions.

To test the proposed theoretical model, we applied multi-wave and multi-source research design. The data
were collected from dyads of employees and supervisors in a company. At time 1, the boundary-spanning behavior,
role stress, and role breadth self-efficacy were measured. These variables were rated by the employees.
Approximately a month later, we asked the supervisors to rate the employees’ creativity. These variables were
assessed by mature scales. A total of 536 employees (90.32%) and 111 leaders (82.22%) responded to our survey.
Confirmatory factor analyses and average variance extracted were conducted to assess the discriminant validity
and convergence validity of the key variables. Multilevel structural equation modeling was used to validate the
hypothesis and Monte Carlo simulation procedures using open-source software R were conducted to test
mediation effects.

Results showed that at the team level, boundary-spanning behavior had a significantly positive effect on
team creativity (B = 0.18, p < 0.05). However, at the individual level, boundary-spanning behavior had a
significantly negative effect on employees’ creativity (B = —0.02, p < 0.05). At the individual level, boundary-
spanning behavior had a significantly positive effect on role stress (B = 0.05, p < 0.01) and role stress had a
significantly negative effect on creativity (B = —0.34, p < 0.001). The mediation effect of role stress was
significant (p = —0.02, p < 0.05, Monte Carlo = 20000, 95% CI = -0.03, —0.006). This evidence would indicate
that the boundary-spanning behavior had a negative effect on individual creativity via role stress. Results also
showed that the product term between the boundary-spanning behavior and role-breadth self-efficacy was
significant (p = —0.08, p < 0.01). The role-breadth self-efficacy moderated the relationship so that the mediating
effect of role stress was stronger for employees with low role-breadth self-efficacy.

The study illustrated the double-edged-sword effect of boundary-spanning behavior on creativity at different
levels as well as the mediating mechanism and boundary conditions regarding the negative effect of boundary-
spanning behavior on individual creativity, thereby enriching the literature on boundary-spanning behavior.
Furthermore, this study identified the boundary conditions of COR, which broadens the scope of research on this
theory.

Key words boundary spanning behavior, creativity, role stress, role-breadth self-efficacy





