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 OE SCER 7O E R 5T AL . AR IR S OH R R IR . G A
MO AL B RGHEIE, S T R TR S ORI SLA AR, W T E R A AR A HSU 7R
LEHERH L, BT AR 1 A R SR 5 K R E O T B i R AN (et 3 T A SR R PR A PR .
WRPE AN TR A 73 (E1SH S 236 (7 R TR LS, 4R ER. (SIS T RN 5 TRt
M E W AA BRI E N, () AR SR S AR E ST S RIS R T F A e R RS
SERPNE AR A T ST L AL AR, (et Tl S OB A R, IO S A P

AR 7R o
K§Eia

SES

RTHET, OCHMHEWRRS, HAL,
B849:C93

1 [l

TEPGEAS AL FA T SR sh 9 A fr 3R v, BT
Sl R OR O A S (g Bl R R S K, FE B T
BAT A BRI R, AT A R R S
T AL EE N & (Morrison, 2014; Btii =, 1K=,
H I, 2016), HH2ESCHkz T AT sk shpLX w2k
A RELe A o Horh, UL A SR JE G347 R T
DAL ol 0 S sh AR R B T (i,
i, 2014; e, KRR, XM, 2017, Ng &
Feldman, 2012), iz 1S FEA S35
(CHHABIHL) IR BEIE IR IS A7 95 IR Y 30
B AU BB (LA N H AR 19 B AL) o INATFA
gk 40 3 AT LAAE o OAE B TR R X AT
N RTE (540, Detert & Edmondson, 2011; Liu,
Zhu, & Yang, 2010; Bt¥p =, BRKIT, 2012; SeFEHY,
HELMG, BRALAY, FESREE, 2011), iz FHAYHEE £ 2
ANBRET HE . F B0 THES AAt 2 i

W H 3): 2018-07-09

RGN, A VENLH

o

TECAHFEFUT N, DA E S IEREG A
HEWLXPIREA R EIS A . B DB
VL3 o 42 1 R A A5 Of [ )3 5k — [i] A (32 A
2014; F%, EHEE, 2018; Zhang, Huai, & Xie,
2015), {H FURR P28 S AL A DL S n 3] — &,
IFEARAR M ZHNE R, SRITE-TER
GEATERYENEHESE . SR, TEASPISCRp, DT
5 B — A ETE B, W — RS LR B AT
(Klaas, Olson-buchanan, & Ward, 2012; Morrison,
2014), T2 R S AL R 5N RT R AL AR 2 AH
HAEMAAEIRRW A TRHESFHR SE S
R h SN SN A R, FRATTFS 2 A
TR OB R MAA RN 7 5 S bl i A AH Bk
F YO BEAE At B I 2R 07 A 47

AN TR B e R A 1 4 2 S T Y BLAE [
—NJ7TH, [ 5y — 07 TR A SCHR i F 1T N
oG R 2% SR A g e . MARTT i B R
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52 %

FE T DT WA B O T RN, A
SEBR B (Klaas et al., 2012; Morrison, 2014), A1,
S EH RS R Y (voice endorsement)ffE Sy — X
RTHEFHBRRB SN EEE, &0 TEHES
H Y 0 2 B A OGRS

A ORYN R EL RN AT T
Z AT RIS RE, A L& 905 B 47 0 M s (Fh
Az, BEWE, B =, 2017), MUA SCERE &R T
TEES MO SEE T RPN E I (Weiss, Kolbe,
Grote, Spahn, & Grande, 2017; #M&E%E %, 2017),
{HJR G005 3 R G A5 S U] S M B T4k 2
T BTG HHEAT . s RS SR
KX TERFHEW, AR TR TES
WMRHEETRP—0 THET X5
R EE S A, NITA A T8 0 TS 1 8)
B 8 5 A A B A X — S B ) i 5 0 B R o
(YA .G 2R M AR o AR SO Bl i B 4840 4 1Y
BERPERTIREEFTHLR, BHHFERNLT
KB RS E O ERHLE]

gL, ARSCPFIE B (DA ET L
FTAOSUEE PSR Af, A4 B 4 — HR LAl i) #
BT, AT R T R G Al g iF B
THEF ARSI A, Q)R TX &AM
PR LA, AT S ORNEUE D T F A
YEFALSL, (3) iz FHEE T I 45 A 1) 8 = iF 92 07 1%
o o I AR

ABIFFE AT LN LA PRAS 5 T AR BRI DTk . —
Dy, RS #E RPN S SR A, R
HE VTR S BS S RE; 5 — 7, g
SIHT A BT Y E RS B TS AT A
KR, RRA SO R, ¥R ST
HF AT I BALE TR
1.1 HEitEA:. BEABRRRER

BEAE R —F TAETT R, BRI sR, Jf
1Bt 2 N AN 45 (Morrison, 2014), TAEshHLEE S
RIEZES, CLBATFEENEIS R, P FAER
AR, — Iy B e, M2
FE; 55— 5 T H A7 AR X B A 22 /N R IF A7 Y
R, BMETZIXAA . SRS G, AT
Kk RSP, JF A ShAL . IR 25
1K R AL MG — W BEE AL, O BL2E T BT RO
FERMPEIS . BT ORMGE—F T A AL RS
(Kelso, 1995), W58 % iz A 2R 7 1 1 41418
e, FEi T AL A LU — B a0 B

HEH L YL, 2004, 2014), AZKOHEAY H 44U
R BT A MR 1 2 2R R R e 100 3
FOIF kR, ERANOHARSG L —FE AR
1. P AHR R G, OHH bR H T 03 v
BAr, RO RS T H A H S S
UKEhH (FEHL, 2003, 2004), 0FEH AR R T HAR 3
HIHISTPRES R, BERATE B, BA
A ABHER . FAXSFE I ARRARES, Be—Fhg m ok
iy BA B RSB E iY BN S A R, i
AR R E YRR | R ORI A

FEPEH L (self-organization)iX —FEAHE &
2 PR AN AR PSR A BEA . 7R AR AR
Frtoh, AHSIRGEBAATE . HInRE A ik
HhE—M ARG, BT A BRI L
KBHARIT IR T, mi2A H S
. A S, AHAZUEAX T80 E 1,
MMETEAE G H L N 25 5 2 HEU i 3RS, IRV
21, Ol T A AR A R, B AL
SCARAE S — Tl i A LR AR RIS BRABE S, SRR T
51 AN A A STAE A AR (T A ) A48 B, sk
o E KA R T B, LS <l L7
o TEHHLARG MG, AHLURIEREANATE
HhFHREAE 1) T TR0 RE % 38 2k N AL DT BURT 1Y 45
(R, 1988). A ZUR KMk -5 A0 BT 3l iy i
RURE L, BIANAIESE e A AR 1 B st B A
X171 0 B 3 HLAE F (Cantor & Markus, 1986;
Dweck & Leggett, 1988; Schultz & Schultz, 2013),
IXSEHRF e OB SR A SR R T DA, <A
HY X — AR BRI AL OB g,
EIEAE R4 & THA,

B LA TR (1996) ¥ 5 T F LU E A
LI AR AN S B 5 sh AL FR el Aok, JF R
PR DG SR B 52, A ] 325K 40 TR
AME BRI RARE BN, W0 E
PRI RSB T #A TR, & 7S BEA B HAR
SO G E AR . fEZ a9 Be & 505, of
FEHRET AN OHM A AL A T T 3Pl A
HAHARFE (FEYL, 2003) ., 2 [ 44 H bR
5 B IIE(FYL, 2004) 1544 1) H AR S5 28 1k Ui
B, 2014), X LEHEA 3 LR B B REAL R L 2
B, BT A, RS IER ISR R, B
PR A A HAR R G IS EL HARsh Ji2, I ]
T 2GR SEe b, 45 7 E B EAT AT
(Chen, 2017),
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TEHAL Bir R M Er h, O3 R
A5 ARSI . —JrT, O ERIE L.
AR 5 R R EATHE BRI 7 —J7 i, Ab T
HiAE B 0 B A S 2% 1B R M b BIK Bl R4 2 AR
BRI T S5FEE#EAER. BHL B REHIE W
Do T H A A sl i N iR 5 R
(Chen, 2017), J973Hr A SIHLS A KA B 56 &
PRAL TR IS E I, ik, AR A AL
H bR R g0 BRI Sk 0 i 03 T 5 1 58 48 F2 DL R 45
FH PR T ORI 0 T IS S HL
GYEDLE
1.2 HRIE‘R

T AL IR REHEIC K & F A7 "
AERERBLE], BT DU WA (DEFEN—
Mo =R AA H B a947 A (Morrison, 2014), BE& i
TAHGLHE HbR RSN S8, RS THFH O
L E BRI UK (2)3K 8l 2 7 03 H AR AT L
EWNTERRCGES Bbr. A iR, SCH A IRMNE
HPr4E) . SMEBPrW B AN His . Bk %4 Hbr
N TAE—LE 365 H bR 55 skE 2 BAR(E L, 2014);
Q)R sh i F L HE H bR R TE MR O I RS0 H
briplal 5 5e e SRR A A A R R S FATM,
XA BRI A CfE @ F LS e B A AR
HF RYRE ST G AR, (R U B
ST I A RN SR 24 1 AT RE M (W 28U = ), I F
FANLIIK S 3 5 090 2  H AR (B A DS AME);
(4)BR B ## F 103 HARAE B bR RS h — B i 3t
AT, RS IKS RN A SR A NG By, 8l
FNEMERET TR, IFE—E &M T ko
FATH . FEREIARL S, AR PO HE S 2R B 3K
SO BRSNS E SHLE, HikIk
T 2O PR B T < HAn B2V 53, Af
PAEH, HA s Q)G 1T a I Eie 5 B
THIS YR T IR AT X — e WA
K o3BT 4T I E ORI I D T R A
BLHIFVE I OR, JF 40 12 s 5 1 455 78 Fn 1 47 52
TEAG 5 o

FAT AR IR T TH B 2Lk iR
PR ALUBTT AR B, 42U
ML B ME IS 1T 8 (van Dyne, Ang, &
Botero, 2003; Morrison, 2011), "I/ A sk &
04 )4 255 (Liang, Farh, & Farh, 2012; #2#,
2014), PV T R 0T o 8 A RCR M
S HOULS R T IR AT R, A PR R e B T

Xl BH A5 2H 2RO 1 ] 8 (AN T 20 F AT, AN
P2 0 AR P SO A5 ) 4 H 400 ] W SR i it
AT R VEN—MA RN N, RTHEST N
2 HahHLER 3l 1 (Hagedoorn, van Yperen, van de
Vliert, & Buunk, 1999; van Dyne et al., 2003), £
PEEEF MM EPEE T RNEFTANE L EFITH
HATHIRI G, BT T F AT A A BT RRE,
P F I AEIE R A SC R, R —Fh g 5 s AL
AT USRS e v, rT AR Sh il 5 . AR
P PR E T W HAR AHSUT, M F AN
B PEAT S5 oR G, 51 T — 7w &R 3] | O
FOEA USSR, 53— 7 TH 43 FLSE MRSz 31
A ANFALNE 5 2 L, | O35S 5
EESHEE B A CWARRSHEEL, siXtdH
LR AR K R TTA A0, NI fE sk 28Ul F 17
AR B E AR R B A, F AR S LA,
HAMIKSH T, NS J v d i (i
HEPEHE T ) s 2 2 AT RE A7 E Y TR )
HE). Wi, AR 1,

RiX 1. SFHE T RS 0N TR
IR S AR IE M C R

ST IS R G 23 sk BRI TR 5 ) B T
P F AT 07 AT SCIRE 28 & 300 348 4 &R (T Kk
B, BT, SoatdE, 2017). THTEEGECRE, 2014)
1 H R ALHEIK (Wang, Gan, Wu, & Wang, 2015; F
KERAE, 2017)FEHREMFIT N SR TEFITH
R BA T AEH . BUA B — ol ST ik B 8h
PLBCNFIAL R BRI T4 7 A dnfel s 53 T8 5 o

Wi AHS Hr R i ME ST ERHA
AU, BUIEER s OB HARE MR D LR G
H i B A P IR 5 5 A b o RO 3 b A6 % H AR g
i J S RN AL SV PRI B A5 o SRR T PN SR AR
A (D)0 B B ARR Bl 1Y 5 AT A REAE R AR Y
BUR; (2)3X SE R i iR g i i — 2 (e ik iz O 3 E
PR SEBLERR B K . TEAZUESE Y, RTEEM
PR — 5 T R T TR S BE T, O — T TH R
THEFXHLURRE L M F RS FH IR
gaEt, AT —Jr s EARE H S F RS,
— 7 THI 2% B S b R 7 3 0N N E AR S
(B AN 2 2 Jre ()RR R e, 3 79 7 TRTHAR AR A T4
AU O3 B AR TE H AR PR E 5 58 G o5 s
ML, SRIGHAL TR HHET . Wik, &5
RYAMEIE 5 T 5 09O PRALH A AR
—JE 0 TRAE A O DA, X LAk6 T
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XF EH CWR) 58 it 5 Al R Oy RS i
SCVPA, A A5 RS AR 3 SO T 5 0
AN IR 20 I B B R A DR i 1 BRI i 45 ) L e
X 2R B Je 1) 8 S (9 A A A 5 A R Tk IR A
TR A5 5 2H 2K TR B Tn) R, 4 2GR R B 36 4
85)o FEASHEGE v FH 01 T 35 AR BB Bk B o 3R
H— 2R EEAR, F O TR TAE 2 SRR B 2R
TR

TAEE R 5 e 5ok 5 0 T
HERNRRPENRA —EEZRN . BAT0E,
Hackman il Oldham (1976)#5 oK TAE R SUBRE XL
T AE AR AR 5 21 A9 4 {H (Value) T EE X
(Meaningfulness) . LA KON R {EAS iz TAERT HI 8% )
(Worthwhile) (U EE . M A HAR RS HIEKE,
HT 5 R MR B0 A 8 S B T Akl
ARG PR H AR SEILE RS, JFH% AR TE A 5 78O
b2 N RN Ry i R e S0 R X /v 5 X AN NTITR i g
TR 2 SR A T el I (I 1 ) i 2 20
AT A REAETERY LB IR 5. i, $2 R
w2,

Bk 2: TAER USES S H RS RMW ST
P PR AR R B K R BA A ER]

Xf il LR EOR B, BIFSE B, AR —FhT L)
TRHNHI R, ) B AR 50 AR 100 BHDR S 2
$& TF H O3 BRI AT A ik 42 (Azizli, Atkinson,
Baughman, & Giammarco, 2015; Bandura, 1986), 4
DTS O R G, SRR B R AT
RARAG TR AR, XA B & i TE SR T T
YRR OR[N, o 2s i T2HZUE = 1.0 B H FR iy
S AR T A AR 1) BHR S RN — S A L ) A
(=Pl 2014), MIMIsRALASAXT B CBE T,
B 5 TR R 2 AR, S R TS
AR . AR PR T R PRS2 AR, A S AR Y S Tt
AR T LU F .08 BAs SO HAL, M
AR T REEFIT R, B, SUH 1 H# 5 RN
AT DL A $ D Y AR ke £ A AT A 21
UL SR M I (P M ) B4R Hh ZH 2 i AT
REAFTER T G M ) o PR DU MR

i 3. EERMERRAETFEEFT RN LT
PSP AR R A F WO R T BA AR

gi AR, AT S & 1Y 5 RN T LU
ok 53 T A T SRR 75 R B 2k A B AR
[] I 42 7 D3 TR e PR 5 R i M A o RS
AME 1 R

¥ #$ 528
AR U B TA

FGERERI
HERER BTt

P S RIAGEIE 51 TS R S P A

2 IR

21 MRHEEAERERF

AW 5T LA N — 58 K B ) 4 il ol i) op
JERGE)Z BT o4, SR IR I A 19 7 =k
BT AL T RE T AT A 4 27 Z1710%5 B4
SR TICEL RS . o8 T R Lm0y vk 22, A
35K T Podsakoff, MacKenzie, Lee 1 Podsakoff
(2003)HE7E 12 T 428 1] 32 A 3R AP [+] 7y 3ok A 2 %o A
TR, &, BN SES, RITR:
SRR T BT 046 B o BE A AR, BT & 00
BRZ Ay, HARGHIZG S W AR i, DLk 2
FONF [ AR RN R AR B OCFR ARSI . KR, FRATTR
FH T 53 B BRI B A G 1 Bt WS B vk, ARHR T 4R
— 03 TV ECECHE . AR5 v 405 [l 45 WSCEE i BHie
GG H NN D G2 (5 B T A BT R
Y RN, B T ) 3R BN B T TAE RS
SO BT . EEITANMA DGR R
TEHA AT B BC G R BT, AR — B
B RS 04, ] B R JE RO TR . AR
F 5T AL & 40 S 101 4 80 1y, [BDIR 73 My, IR Ky
91.3%; KWL bL TIM#: 270 1y, oDl 252 fy, [AIficR
H93.3%, SEASH VLA TR ABCEYIE A
3.45,

FrA w8 A S 5AR G R A, H Al
AT DAFEAR A s 6] ) R R e R Ak 2 i, BT
W2 5HMBEMYE, RAOTAMITERAE T 5~20 JC
X, &8A —E MmN ERER. TAS5H
WGP [0 6 2 /i, # 8B R AT 4N Bel 52 7] 4 10 45 5
W, IS U A S B 2 S, B 45 R AL
VESARBE R, IR AR 2 AR 58 = 5 ik i,
A S 5H A LR B S50 Sm S

T A e 2 {1 ) 3 B s g A6 [ BH I8 i) G
G2 JE, AR IR 236 1A SV LA 4,
MARENSCRN 87.4% ., HARINE, F2 0 TRA
3236 A, SEHAER N 28.0 %, Hith, BHAH 141
N, dTEFEARE 59.7%; K& K&V EHEREHA
B 176 N, HEFEARR 74.6%, 4G EHEARIL 73
N, FEFES R 30 &, H, BEA 58 A, H&
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B 79.5%; BEBEEAERE LU ERA ST, &
YU H A EEHY 69.9%.
22 TEME

AHIF S Y AS S e AR A B RE 3R X T
D RO SO R, FRATTIA SR U A A T R
F[A]3% (Translation and back-translation), VAR %Y
PRGSO T I8 N AR BN 5, 7F
PRIEFRII AT & SO SR b, FRATTR 3 43 R 13
MFRIRTEAT T BRI, R 8 e 5 1 R
Mo e, WA B X, PG DUREMRIKR . LIE
WEFE I, b E B S R) 4 8 A A 2 3
VEFE b ] {8 A 1 [7] (Harzing, 2006), 2 T ik 5 4
X A R B AT TG &L, BR N D SE it AR Ak,
ABIFGES S H e A AR f YR 6 i KA T I
i, 1~6 fRFRXI4 By [ B A, Hi, “17FR
AR AE R, “6”KRAR T A & . &8 5 py I &5 %k
mre

EERM: ARnE S R 5 R%E H Burris
(2012)JF & 1 5 I 3% o AR MR <R X
2 N @ PN %A St TR X A TR
WWEIR G IRM Fr)E, TEARE Y, ZERD
Cronbach’s o &% 0.95,

THEEXE: K5 KA Bunderson i
Thompson (2009)H & 1) TAE R i %, e M
i, AR MBI AT <FR B4 TAE R 2 R A A ) A e |
PRI GO I TAER NS . FEARBER Y, X
Z2HY Cronbach’s o ZEUH 0.95,

HEEMEER: AR B = MR
(2012)TF &y 7 BT 5 A RE IR R 3R . AR SR L
A ST ECR AR . TR AR R ISR
EMHLS, A ZIERE A O  FEARESE T,
1% 5 ) Cronbach’s a Z%0 N 0.93,

BEITH: AR Liang % A (2012)TF %
) 10 AR 5 3R ot SR A S AN GERE, 43
AR RIS, YRR S AN
TR RN f M T A R A A 4 < R 2 % TT
REsZ AT TR, BUGE R R | SR 104, il
P 2 T AR TR R 55 << 3R 23 % 5 M AR ) Ak %
PFE TS, R A s LA A XESE 45 7E
AWE ST, AR ORI R
Cronbach’s a ZZ053-51°4 0.94 F1 0.90,

EHlTE: WAVIRERY], YEEERA N E
Z R, A B S0 T B T
N %5 (Sniezek, Schrah, & Dalal, 2004), — it ik, #

AR 5L WO B D Mg s A2 20 R R B R ) A
THO N FHREEZE | Lllok-Pllos, Hig, A
P BEFAF I M52 2O R A o il Ag i P AR
W e 7 O AN BEE I, i g SR AR I
SEHH R RN USSR, <1 AR T L
B, BN LR, BRORARL, ArFonmi L, <57
AN UL B S8k, AT AL i A
H(H=1, &=2), Wik, AOFEIBEA 3
ARAE, rHEVEA] . AR B TR

3 Bt 548

BT T BAf 4K SPSS 21 1 Mplus 6.12 3
TGt orir . B9, ASCRAREEFF AR
WAL & Y S5 A R B AR & 2 A 1 X 4358008, 4%
PR TR . TAER SUR . 5 sk pe a5 17
S, Hor SOKE RS A7 R 43 AR M R )
Fo K, HTAMRTHEIRFAAEREXRR, &
T3 i 7E Mplus #/F P A EE 2 I BFSEAEAY, X ACHF
G 1 32 28007 A VAL B Hh A RO Y B AR AR R R A T
K fem, TSRS R I R th
BRI 42300 #E 1T Bootstrap Kz 56 o
3.1 WEHREF S

B UE P PR 43 AT B 45 R AN 26 1 T o BRI
Bl 5 TR R (R MO) 2 ] (4 80 B R4
KEB I AUA FRPR AR IR 2] T HAE PR HE(E . 107 55 4h 4 Fh
PR 7~ 435 Fa AR 8 (RS 5 M1, M2, M3 T M 4) -5 552 o 0 i)
BRI LA BT AN EAR . R 7R 50 A 45 SR RS AL 4
B ECER oR, BBEERL MO WE R T 5540 4 Fb
K F 25 ARl ], 5818 MO (IX 43 BT A3 55 A2
) RIS PR bR A H, AR ML (LA T
e 5 A7 S 1 DU R AR AL ) M2 (LA IR A 2
S DU AR ALY M3 (43 B E PSR A AR B
Pt H A7 o 1 = AR (M4 ([R5 a2
R AT R 0 R R ) (4 400G i B A
TR, XU AR T A BE N A A Y
[ k2 .

3.2 HRMSITSHEXSH

2 2 ity TARHEIE T B i T A AR i R 346
P o 25 S A8 d 22 (0] (R AR O R ARG 2 Br 45 2R 1
7N ABFSE R AR GRS RN R P AS hA AR i (T
VR 3 SR 8 35 A8 e J2%) R A~ 235 A8 i (f2 a1/
PO ) Z B AAAE B W IE A G, A AR i
555 AR i 2 [ AR A AE B 5 ) IE ARG . Uk, A
KPS R IR, &8 EZ R RAF G AR
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F1 MRTEWNIIEHERERFIHER

IR G Ha b H+ r df Ay} CFI TLI RMSEA
MO (H.HF) VE, WM, VEF, PMV, PHV 173.99" 80 - 0.98 0.97 0.07
M1 (U F) VE, WM, VEF, PMV+PHV 269.84" 84 95.85™ 0.95 0.94 0.10
M2 (P4 F) VE, WM+VEF, PMV, PHV 828.84" 84 654.85" 0.81 0.76 0.20
M3 (ZHF) VE, WM+VEF, PMV+PHV 917.66" 87 743.67" 0.79 0.74 0.20
M4 (—AF) VE, WM+VEF+PMV+PHV 1506.20" 89 1332.21" 0.64 0.57 0.26
M5 (—HF) VE+WM+VEF+PMV+PHV 2234.75" 90 2060.76" 0.45 0.36 0.32

H: N=236; VE= &5 R, WM = TAE= UK, VEF =
FHIF. ** p<0.01(BUBKE)

TR, PMV = {EHEMEE S, PHV = WRIPEEE S <+ R BT S A

F2 ESMARTENME. WEEMHEXRE

ik M sD 1 2 3 4 5 6 7 8
L5 1.40 0.49 -
2R 27.85 4.54 -0.06 -
3ERHERE 1.97 0.76 0.06 -0.11 -
4FTF R 4.28 1.03 -0.07 0.16°  —0.08 (0.95)
5. TAEE Uk 4.28 1.14 -0.28" 0.12 -0.07 0.33" (0.95)
6.4 F AL B I 4.35 1.02 -0.06 -0.06 0.11 0.32" 0.46" (0.93)
TAEHE MR 5.00 0.85 -0.07 0.08 -0.07 0.23" 0.42" 0.48™ (0.94)
S 4.93 0.90 -0.12 0.15"  —0.09 0.24" 0.51" 0.48" 0.81" (0.90)

. N=236, £m%W Cronbach’s o REBRITEAEXT AL LAHES N, *p<0.05. ** p<0.01 (WEKL).

A BRI T, 3 At — 25 B BT RS 565
3.3 R

AR AIF 5T 0] 45 A B 3 R 9 B — o 405 35 Xk
Z A N IR T ROV, R TR AT i AR
Mplus Hv & 37 85 2 IR ik £ 88 A8 1Y J7 2 (Preacher,
Zyphur, & Zhang, 2010), 4334T T 2E 200 4G 56 Al
A RON RS e, AR 18T RN XS
BT T AT IO B8O . FEES I T 5. AR
MZHEREFEANOGIFA RS, SFHE5 RN
SHEFEPEE T (y = 0.22, SE = 0.07, p = 0.002)F#)
FIPER T (v = 0.23, SE = 0.07, p = 0.001)f% B #5%
NEERIE A, I, R 1A T R

HWR, FRATTRA A v A A8 k() B AR R R A A
5, BRI AR EAL AR R BN E 2 FroR . T LA
KR, T T RN B T TAERE R (y =
0.48, SE = 0.08, p < 0.001)FIE FRLHERL (Y = 0.36,
SE=0.09, p<0.00)HHA RBEZEMIER KR, LIk,
TAERE RE B TRt # (v = 0.18, SE =
0.06, p = 0.002) FN I H T (y = 0.24, SE = 0.06, p <
0.001) YA A IEIn] ¢ R 7 2RI R 51 T2
PRFEPEHE S (v = 0.33, SE=0.06, p < 0.00 1) F140 ] 14
(v =0.34, SE=0.06, p< 0.00 LA B3EHIE
MER . W HAEBARBR A, R TAEE X
TR 5 ORI TR AR, T R G a2k

H(y = 0.002, p = 0.9 FIPHIEET (y = —0.02, p =
0.79) Y L 22 55 07 P AS T 4 3, X U A T4 R Uk
FITEE T AR A 5 R g b o 51 TR i
A v E RS T e A ER .

% I AW W Ko EBE, KA R
MacKinnon, Lockwood 1 Williams (2004)F) &1,
iz 255K i (Monte Carlo) 7 ¥ % TAF 2 SO
5 ALRE IR Y A RN #E 1T Bootstrapping 6, 45 2R
WoR, FEET RN AL JE R S AR F
BART, TAERE UM #2225, H
FAETE S HEEUCECH 20000 VY 95% 15 X 7] th £
ANALE 0, Al # ~[0.034, 0.156], J5# ~[0.055,
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Abstract

Extant literature has long documented the important role of employee voice behavior with such literature
pointing to leadership as a vital antecedent to employee voice behavior. However, one relatively unexplored area
in this stream or research is the understanding of, how leader’s voice endorsement affects employees’ voice
behavior. Prior studies have investigated the relationship between leader’s behavior and employee voice through
a motivational theoretical perspective or a cognitive theoretical perspective. First, the voice literature has drawn
on social exchange theory, conservation of resources theory and expectancy theory to explain how employee
voice can be triggered through leader behavior that enhances employee motivation to voice. Second, the
literature has also drawn on implicit voice theory, information processing theory, and social cognition theory to
understand how the leader influences employee voice through a cognitive lens. However, this results in a
fragmented literature with the need for an overarching theory that links these perspectives. Therefore, we
provide an integrated framework through the self-organizing goal system theory of human psychology. In doing
so, we develop a goal self-organization framework of employee voice behavior which integrates the cognitive
and motivational approaches to voice. Based on this framework, how employees self-organize their goal system
can function as the core mechanism that influences employee’s voice. Further, we explain how leader’s voice
endorsement can promote employee voice using this framework.

Empirically, we tested the hypotheses that both employee’s work meaningfulness and voice efficacy
mediate the positive relationship between leader’s voice endorsement and employee’s promotive voice and
prohibitive voice. A two-wave survey was conducted in an internet-based financial company operating in Tianjin
and Zhejiang. We used existing, validated measures with Chinese questionnaires as well as the standard
translation and back-translation procedures to assure item wording validity. Separated surveys were distributed
to the focal employees and their immediate supervisors at two different time points. At time 1, supervisors
reported their voice endorsement behaviors towards particular subordinate. Two weeks later, focal employees
reported their work meaningfulness, voice efficacy, and voice behavior. A sample of 73 supervisors and 236
subordinates’ valid responses was collected. We assessed the discriminant validity with confirmatory factor
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analysis and tested our hypotheses using Mplus and bootstrap analysis.

Results of the confirmatory factor analysis showed good discriminant validity for the key variables, as well
as a good fit between the hypothesized model and the data. In support of our hypotheses, the results revealed a
significant positive relationship between leader’s voice endorsement and employee voice behavior (including
promotive voice and prohibitive voice). Additionally, for both types of employee voice behavior, the
aforementioned relationship was mediated by employee’s work meaningfulness and voice efficacy, indicating
that there are dual psychological mechanisms: specifically, both motivational and cognitive, processes. Our
results indicated that employee’s work meaningfulness and voice efficacy fully mediated the relationship
between leader’s voice endorsement and both types of employee voice behavior.

To sum up, this study contributes to theory by providing a goal self-organization framework to integrate the
fragmented literature on voice from both a motivational and cognitive perspective. Drawing on the theory of
human psychology, we integrate the cognitive and motivational perspective by introducing psychological goal
system. Furthermore, our study extends the voice literature by showing how leader’s voice endorsement
promotes employee voice. Based on this goal self-organization framework, we show that leader’s voice
endorsement promotes the attainment of employee’s psychological goals, which in turn triggers and regulates the
dual psychological mechanism, and drives individuals towards the fulfillment of their psychological goals. This
framework extends our understanding of the leader endorsement-employee voice relationship and contributes to
theoretical integration of the voice literature as well as surfaces implications for practice. The implications,
limitations and future directions of the study are discussed.

Key words employee voice; psychological goal system; self-organization; voice endorsement; integrated mechanism





