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CWHT R T T BB Be, T 315100) C WL R4 82 t, HUM 310058)
C WL R 2 BE T BE, HUM 310015) (* BTIBITRR T R4 24Be, 4= BTARHTRET 1018 TV)

B OE DEOOEE W ST R B MR AR A, SRV HOCHERT A 7 AL A R R, (R
EFT T AR ST PR ENE, APTTME AT 8 AR DRI AR T2 B3 T e A it
MBS AL AN A A Sl XSSl 386 44 ST AT IR BOA £, A0SR TARIE NS
PR S AP AEIE ARG R, SRR F ARG R, AT AR PR 30, i IT Ik
TR [ FAE AR R F W R OO R, I IE R TAE R I8 [ FBAER i i B 75 (4 A0
XEER TAET), AR @ BOUEE, BiEAEE; SUSITHIME

SEE  B849: C93

1 [R)REE

Bl FREE AN E PR IR, AUCRKEE 4 B R
A5 B DA RE 50 2H 2 e 3R A iR R ME B O K . TR 22
LB IR, 51 T T TARAR DG Y 2 0 al e
W, RETERFZEE A FE AW AL T S 35 2H 2 AR
ge, BEARAGUNES:, $RF-AZRE. K, Dt T
AT AR A A S B O T AR E T e
CL R i WAl A B IR 55 o i i S WROR, AR
AR EC UL LTS ) 5 TN A . W, S TE#E
(R E B, BIFOT R LR AL R B A i AT T
AT (Burris, Detert, & Chiaburu, 2008; Liang,
Farh, & Farh, 2012; Weiss, Kolbe, Grote, Spahn, &
Grande, 2018; Zhou & George, 2001), & H X} & TAE
JETHAMERE . EH )M F, W TAAERR
B TAE % F7 (Hammer et al., 2016; Kelloway, Nielsen,
& Dimoff, 2017), b1 T8 75 W= A= Pl 38 i & 4%,
PRI 215 458 00 A 35 By 3 4 2 3 QT i A
[ (Conchie, Taylor, & Donald, 2012; Nembhard &
Edmondson, 2006; Tucker & Turner, 2015),
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(EAHTE RIS, &5 O — L8 iR 75 A TR 1
B, 55—, DMEMFE Sz X @S54 i CHEMEH
MR o WFEE XA S AT ST H T2 5 T ik
P K (e.g., Frese, Teng, & Wijnen, 1999; van Dyne
& LePine, 1998), ZA0 T ¥ £ 5 15 M- 9 U5 F Bt
WA RE . TEm TAEE TS, il T35 SHAE R &t
BRI AT TAEE T, TR A FRBAE LR
AT PT RE S A A O R N AR B
(Boddewyn & Brewer, 1994; Ng & Feldman, 2012);
=, DMERFIEERZ X TAE A S A Z )6
R m TAERE D HLS D, TAEE KA,
UL BEIRARAE | BRI AN R B 9 i S 80
WAWAFTEZE S o A LRy T ML N TAE ST
HE— 200 2R TP B AN BRI REAR, oI R B )y £
Tt DA ke S AR RS Y o — 2 Ak 5 — S A
N Y R ARG IR LA SIS R S AN Bk, IR
HUCHOHT R s LA JR i TAE SR BR 09ARAk; 55 =, DIAEDE
FEGR Z X5 AN R N 25 1 5 AT S 1 7 R AL R RN S O
PR TS 1 H AR RIBN AR,
O T B LR R SR T BR AR R Y
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5. Wik, FENIFTEOR AN A 8 85 A
FEAERLE . A A E(Li, Liao, Tangirala, & Firth,
2017; Maynes & Podsakoff, 2014),

AHFFEIRD TAEE S S50, Al 52 LA K
TR S TR F A7 R A E A =
WoTHk: B, MR IR TAR X E AT
2 AL RN, ASHFSE N T H AR T
RTHTFIT N, & TAERIALUh, GRET AT
S TAREG R PR T, ] T3R5k an ] kot AR
JEFME 55 AR S A AR A 1Y B AL PR B
AR ARG A%, ] T X LR . . TAE
SRR A AR Rk O UL . AR, A 5 AR IE R
FEHNE, ARG ZIE T TAE 765 N2 5%
B o VR AR MARTEA R GEIR S5 AT R S Tk
P&, BIRARAFHELS R A R T s TAE R 1440
(A~ R Ay S5 30 ¢ AR A7 534 e 1Y) 1 i E B AN ()
AT M S mg ) it 7 (Halbesleben, 2006), #¢) vz H T
fife B TAE R J7 3R 58 h B9 AR AT S B 2
(Brotheridge & Lee, 2002; Grandey & Cropanzano,
1999; Halbesleben, 2006; Hobfoll, 1989), /&, 3
HILEAREH R TR RN ARSI ™ 4E
ML B B2 I (Li et al., 2017; Maynes &
Podsakoff, 2014), FATFEME TR Jyid i 1 B fit
FES M A A | B A B T AR R |, K
55 1 S I B AR R 0 &8 i I AR, DA
Rt B E PR B T S AT A A M E
2%,

HEIT N, WARS TIEA L E IS
(van Dyne, Ang, & Botero, 2003), #i5| AF4H 45T
RS, R T AEEANTT 2 R (e.g.,
Burris et al., 2008), 4 FjAfF 5 i A M EHF 1T H
A AOIMT NHYFFE(e.g., Grant & Ashford, 2008) .
B IR R (e.g., LePine & van Dyne, 1998;
Morrison, 2011) 18k fi% PR (1) 45 1F (e.g, Detert &
Burris, 2007; Edmondson, 1999) ., fifi & #F 5% A WHR A,
Liang, Farh 1 Farh (2012)J& F&#F NA AR, $#2
AR AR A A S AT A A . AR,
Ja KA FFINA AT IFA—E B TE kS H L
R TR BRI AR 5, MR, #EE6E
EMMEBTASGMENERE, BANAEHN. @
Maynes Fil Podsakoff (2014)JE#HF & X AH“E 1T
S T AR R0 A IEAT R, R8T e A
HEE B A RS, Hh AR A E R RS
WD TAEIREE A UL A B A A At 35 2 2 3K skt

MR AUBOR R RV P A, B s i AR
AIREEA LM, fEmEIELh, T TAEET
R, ARBFERE AN, MRGERE . R IR
MG PEAFAE RN 22 5, PRl o gl 35 % AR IR
BTt 0 5 ) L S A A B A P DR SR B R TR A,
X 55 IR Y A TR 9 AR R A T AR A P R B R
B BA B —3tE . O, ASHESE 32 F Se
TR R B AR A R R T
1.1 TEENFMESITA

fm LAER AL, TG E 2 5 B b
P B % T BR LR R i 1) T AR, NS H Ik
145, T ANT LSRRI 58 A A 55,
By k% gl ok AE), A R BAER N U] B (Hammer
et al., 2016; Israel, Baker, Goldenhar, & Heaney,
1996; Kelloway et al., 2017), 51 T.i 1 & 75 5 ms L
A N IRBRK R Z (e.g., Seibert, Kraimer,
& Crant, 2001), AR FETAAFLIS WA, 2 TAE
JEJ BN, BT TAER IR L e, BT Hmoe
T A UL AR BB 4548, DA AR BT 22 1) T AR 9% U,
it ) T g R o Y TAE R IR, BT
TAEGEIR bR =, b3 00 S8 A 1 A ] R ke 4 1
AGAL,  DLEE S AR SR B4k i 5 35 TR GO R Y 2
— e, M TARCR B A A R, IR TAE
RSB R MR, & LR 1k by 7 gt
T o VWERFFRARINA, &I T B 1k 3R
E— AR M F AT R, ARE AR TR
2 A9 H# 5 47 M (Ng & Feldman, 2012),
PRI I A 3

Hla: TAEEJME 75 THEEAMES.

Hib: TAEEIESE T 0 TR p i g & .
1.2 BRBFENFNER

H IR BFE T LA A TAE R IR R N A H
MIRONE o H FRIFEZFE R B A= HE shin S 200 A
RIS %% 5 ) #E 2% (Baumeister, Bratslavsky, Muraven, &
Tice, 1998), W] LAZI i T-AF H J1 2885 R AS [R] A {4 7
Xf W (coping strategy) Y 22 57 . 4 A 2 (1) T AR
FEITEF, AR T 58 BUR R 8 TARAT: 55 55 22 AN Wt i
A G LT TAEZOR, B2 A
FAFE , WP BRI, BB 8 = 1 T AR T8,
AR R A B AR IR R SR, AR R A TR
5 #E(Clarkson, Hirt, Jia, & Alexander, 2010; Hagger,
Wood, Stiff, & Chatzisarantis, 2010), 8% 4% = 19
TAEET), MAR A IRMFER 2, HXF IR R 5
U, G TAEIUVOEAR R S PL R B, BRI
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FRELIR A AR TR 3 o8 it BRI BI AR AL A 5 0 22 S S ) 1377

A By AL A S AR B IR 0 i — 2D B R F
BARE) TAEIR 1, AR A FeAiAe g, Hx B
ARBC AU, U A TARR AR L H AL 21,
PRI T M = s B A 3 BRI 2 %80

H2a: [ RBFETE TAE R A i 5 2 [a)

B E
H2b: [ R AFELE AR I A A B 5 2 1)
B ER

1.3 SRR SR ATIEA

YE b T AE % IR 19 — Fh 82 22 JE X (Diestel, &
Schmidt, 2012; Halbesleben,
Underdahl, & Westman, 2014), 4057 XS | K
H IR AEFE B T Y 01 Tk £l i A8 5 I 2 B A
RIS A OGRS o ST A IR BCAL, X RR
SN BLER, B 0L TR Y
ANFEAT R RIS S PE . LIAERIBIT IR R, e i 45
TERA 1) B3 TAL 38 T <o N BB ARG 0L T8
W5 5 (Detert & Burris, 2007; Lebel, 2016; Liu
et al., 2015), B 5 T E# 5ok s R v
PRLIRINT A FRARFER) H 2 oA nl GESEBLRY, A
g T A FRAFEXS 5L THEEE RO, SRR T TT
WP [ B TR T < D T WA 23 45 31 51 40 A IR
B, REORAE DL TE R R A S s R B IR LA X
HFRAAERT H 02 o DL SE By, Bl 1 B
FRAGAEXT 03 TR F RO . iR

H3a: GUSIFBIPERTY T 5 TRy A R FE A
BHIAH Z R e R . BRI, S0 I UM R,
DU A FRB R S i A R R A B ) A DG SR
R,

H3b: IS 1 51 TR B IR AAFE B
AR H Z MR C R . BARME, SV IR,
BT B FR A0 5 [ A A 2 () ) G ) R OGO
FRBR, 2,

ST A N —FP R R R, REERZ I
R T3 A AT TAE IR A SR e 9% . BRI,
I PR E I, AR AR, e i
RV DL AR BAR A3 R B2 R i B 2w D S,
St AR A T, anpa e G | E R R TR
VA . AR B BE S e TR MR, TE
ok 7 0 7 A 3 A IR IR AL LD AR B Y B A
JEAT LSRG, (2 MR AL A 3, AN T SR
XTI TRV . AT A A B 10 518
SRR EI , MR, BT IT BTN, di
U T Bl B AR 7R T A LA S Az, IR DY

Neveu, Paustian-

TR, A T DL S I L A R el R TAE Y
TR B, SR TAEASCH B AR T . 5
T, G IF MR R R, EA AN U E Y L T
IR, 38 I AT R O B U T B R AR,
IR 1 AU A 35 4 5 17 A (Tangirala & Ramanujam,
2012; Lebel, 2016). [AIEF, WF57 B80S B 68
oAb L TS B, 550AUT) 25 SO ARG )
T #5550V (Edmondson, 2003; Detert & Burris,
2007). A

Hda: S-SR 085 53 TR AR R ) fng
PR 2 )5d 2ok ] FRBRE 9 ] 2 0C & o BRI &,
MGUF I IR I, X — 4 OC R AR AR, I
B o

H4b: G IF W P28 51 TR TAE F ) F B
TRV 2 ) et [ FRAFE A Rl 0C R BRI
M F I IR R I, 33X — (A4 ¢ R AR R,
ZHH .

WA AL AN 1 TR o

Time 1

K1 WrsesiaE

Time 1

2 IR

2.1 HAZRHEER
AHIRGE R R TV 905 5 M = it Al o

IR NS 2 R 58 A Y 2 7 AT 55
() P} 5 2 7 Y22 A S ) A A, AR B ) T AR R
71(Sunindijo, & Kamardeen, 2017), 1fij H, X TX 2%
A4 3 o L[ 41 41 (safety-critical organization),
O L REZH SUXURS . PR A AUHOR B e
(Tucker & Turner, 2015), J&T-AF 7% [A] BRI 75 175 15
MIVCEC, FRATIEH T 230 T AAE AT A A XT
G o W (Y BT A e 2 340308 s o ) 7 0 R [ 3 R
¥ 136 B SC(Brrisling 1980). A 1 THBR IL R 7 92 0 22
(Podsakoff, MacKenzie, Lee, & Podsakoff, 2003), F&
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Y,
=

IR T —AH e . SU 0P 0 T8 517 0 i)
% % 31 % 30 (Ward, Ravlin, Klaas, Ployhart, &
Buchan, 2016), 435I7EMABr B &R bHR S, B
Wi s, fES—RBIEET, S 5RAN 2t
LA T NTAERI M ARBFENEE, —
MHIE, BATES e nE i —g 5 T TR
THE SIS U IR, S RS T T
PEAH 3 TR B I AL e F AT A R F A7 R A
A FERR 0 T T PR B Te by 6 st RVESMAh, P
AASRCR 5O 5 fimR,

HAHHE 50 NI 400 44—k T AKX
HEEEESS5 T RAE ., SRR, &
13E 18 50 4~ BA % H 400 403 B3 T n) o, — 3L [mlfi n]
5391 1y, [ ESCR A 97.7% 58 52 AW, St
[l 5% T[] 45 389 £ S 40 0] 45 504y, [n) 46 [ fie %
N 97.5% IR IIVCHEL G T4 386 iy, 511
TP AR 41.9 %, B TTARERR N 1554, 5
PRGN 91.7%, HA 13.1%0 51 T332 k& K
PLEIKFIE -

22 TEMNE

T1EEH: AWK AHT Motowidlo, Packard
1 Manning (1986)JF & Y 4 iEB H, (R E
A, KA TAERIIMBR", H—3PFE R
4 0.86

B AFE . AW KA T Lin Fl Johnson (2015)
TrRSEEH, RS E M T AR, F-aHE K
FNTCIEE PR 1. H—3{5 B R0k 0.90,

BREBES: K5 RN T Maynes Fl
Podsakoff (2014)J1 & 1Y 5 1R H, AAEMEEH 0.
AT R Ay kAT TAE, M/ i T,
H—BA5EE R 50N 0.90,

BB ES: A% RN T Maynes #
Podsakoff (2014)JF %& 1Y 5 8 H, AAFEMEH 0.
A/t X SR I AR AR TR L, R
BRI LT REEAR . H—BEFERECH 0.84,

WS FARM : AR T Detert #1 Burris
(2007)17) 3 1B ML 3, 5 Lebel (2016)#47 T

B, BAT B AR, AR H 03k i PEA
KeZ BRI, H—BHEERECY 073,
T U T B AEAS F 5 b & — > MM JZ IR B 4
&, AR 0L T IR 9T S T B M 2R A 3 AT BA K
S, HELER ER, ) Rwg = 0.84 (> 0.70), ICC
(1) =0.28 (> 0.10)F1 ICC (2) = 0.74 (> 0.50), X
HZ A S RE B I R A o
23 BUESHAEE

WATH L H Mplus 7.0 4 (Muthén &
Muthén, 2012)%} 78 & P8 47 56 UE M K F 43 #7 (CFA),
FEA 5 TAE 5 7 89 F= 8500 DA K 3 FRAFE 1Y Hh A 2%
BLo T AN REARBARAFTE A iR ER, Fedr]
VE— 2 Ad F R A4 (http://www.r-project.org/) % 41
ROV Y AT DX ] R T 527 R 1% (Monte Carlo)BE48 LA
14 o 25 B 19 1] 5 PE (Preacher, Zhang, & Zyphur,
2011; Preacher, Zyphur, & Zhang, 2010). #%#, Al
8 1] Mplus 7.0 FRAFAG S 1 450 S T B P 1 125 7K P93
AR, JFARYE HLM A3t i S8 il A b i i
A5 %00 B (Bryk & Raudenbush, 1992), 5 )5, Fefi1fd
JH Mplus 7.0 BRAFRG 5T B 7KF- B 85 98 15 1 A4
I, JFE— 2l R R X200 4 A DX ) 4 7
SRR IB B

3 HdEsrHr AL

WIEMEEF ot
FRAT R 50 UEE PR3 A 2 AR A 36 722 o )
Z I IX A58 BE . CFA B AT 85 R o, AWF5E
W) AR B LA B B - (% df = 1.16, CFI = 0.99,
TLI = 0.99, RMSEA = 0.02, SRMR = 0.04), HALTF
HAh A PRI 1),
3.2 ARGt

2 M TAM S TR AR R A L AR iEZE S
AR i (B B AH OC R A S5 R WoR, TAER 1 A8
o SRR AOE, YIRS AT IS
i .
33 BRI
fiik 1a A 10 43 o0Bise T TARE R 3 g ik

3.1

=)

Fz1 MEEBHELR
el x afr x/df CFI TLI RMSEA SRMR
FH R 230.11 199 1.16 0.99 0.99 0.02 0.04
DU PN R . I A AR 892.13 203 439 0.78 0.78 0.09 0.11
SRR AIFAR R P AR R 1124.53 206 5.45 0.74 0.74 0.11 0.13
THFEA FIfh AR TR R IAERE 1979.75 208 9.52 0.50 0.45 0.15 0.15
HH A ST TR 2588.20 209 12.38 0.33 0.26 0.17 0.17




%12 FEETIE S TAR R ) % E s B0 By A A A 5 1) 2 55 1379
Fz2 TENHE. FEMHEXXR
A hE YA bRl 1 2 3 4 5
1. TAERT) 3.88 0.77 (0.86)
2. HIkMIFE 3.89 0.81 0.19%* (0.90)
3. ERMET 3.98 0.86 —0.12% —0.28%* (0.90)
4. BRI 3.71 0.73 0.11%* 0.21%%* 0.08 (0.84)
5. SFIFHIPE 4.03 0.79 0.11* 0.02 0.01 0.04 (0.73)
e N=3860 —HMAEE REPREFEX LIS B, *p<0.05. ** p<0.01 (BUBKK)
AU Y S ] 4 RO 87 080 20 35 ) A ) 5, [ JE ok g 15 R0 A [R) 45 00 AR X R & &

AR % 2a F1 2b #E—

AR T B HAARLE LIRS

AR AER . W3R 3 PR, TAER I X
RIS (B =—0.14, p = 0.015)MIFH I (8= 0.11,
p =0.029)WRL N I W 2 . [FImy, TAERJE A3
o1 RE B0 1 5 ) A R Y (R AN (B =

-0.06, CI = [-0.090, —0.023]), TAE/E it {3k
L 1 ) 5 i) (577 0 AR A A T 4223400 2 2 (B = 0.03,
CI=[0.010, 0.065]). W FHEIEAAFEREFN, T
X 3R E) B80T ) A XD E AT S RIS B, 3

(CI= [-0.094, —0.022]), TAFHJ7xF BB 55 1Y)
()24 B AR XA A 5 % (CT = [0.009, 0.067]),
U, i 1 R 2 1R8] T KRR

{15 3a A1 3b A M40 T TF B R 0 T [ 3R
PURERIP R ST R Z AR o izn%wﬁﬁm, &l
S R [ BRI E#F R
(y=-0.35, CI = [-0.640, —0.059]), HAKTi=, 540
SIF I PEAL TR KA e (y = —0.02, CT = [-0.207,
0.172]), M4FIF A TR KT, A RMAE

T 20, 000 HFEFT 95% B AR X[ 4 Ar 45 5, T4

PO Shs

R"3 EHEMPNABNSHT

B S A RN sk (y = —0.37, Cl=

- BRI 1 i) AL 3
AW B A 28 o BRI jeisni il iass Bt R

BRSO

TAEE S —0.14* 0.11* 0.20%* -0.08 0.07

H F A FE —0.28%* 0.17%*
V] 422 400 T 42225 L Y 95% {7 IX i)

THERES — HRMFE — BRMET —0.06 [-0.090, —0.023]

TAEET) — ARBFE — PiAMES 0.03 [0.010, 0.065]
Monte Carlo #1L) 95%E {7 X [], 20, 000 YAihA:

TAEES — ARBFE > SERWES [—0.094, —0.022]

TAEIE T — HIRHE — BiiEs [0.009, 0.067]

H: N=386, *p<0.05 **p<00l GUBKIR). Frifkd bAEbriEib 250,
4 DNSHIAMMBEKEEADRN S
. B S8 Ia [ 2 40
AT (Pi,\:fv) (Pf; 95% (71X [
TAERE 1 (X)— A M) R B TIE F (Y)
R4S IR (—1 AR o -0.02 [-0.207, 0.172]
EAFIFIAME REE) —0.37%* [0.577,-0.157]
E 22 5 -0.35% [~0.640, —0.059]
TAERE 1 (X)— A FAAEM)— B H B (Y2)
R4S I PE(—1 AR ool 0.24* [0.044, 0.434]
EAFIFIAME REE) 0.23%* [0.059, 0.401]
A 25 5 -0.01 [—0.270, 0.252]

TE s Pae 8 H BAUFE A A TR 2Z [0 5C ZR A G5 TT W 9 (01 2R B Pogxc 18 AR TR I3 B FRAGFE A 11U FR 4K
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Y,
=

[-0.577, —0.157]), {HJ&, 400 FF B Ak T4 = K P
(y = 0.23, CI = [0.059, 0.401]) 54K F(y = 0.24,
CI = [0.044, 0.434DHHLL, AFRBIFES BRI H T
MY IE AR OCOC R A B EnY 22 55, RIS T
X R A5 R AN B R R 2 (R e R YT E R
HF(y = —0.01, CI = [-0.270, 0.252]). N, K%
3a A T 3CRE, MM 3b PR

ST O A AR 45 T B X [ FR RE R
T E T Z R MTENER, &A1ZH THE
TR, WE 2, 5805 TF PR TR KA
o, MU I AL TR m KR, HFRBRE S
BERVE T 0 07 1) DG 2R T Xt B A R 405 T B
PEAE TR, M40 T I MK PR m i, [ 35
FERD Y B T A0 Rt IR A B R A R R R, R B T
EAGRE RS =

5.00

—— Low&i - B 1

4751 = High I

4.50
fiz 4.25 B
% 4.00 M —
=
& 375 .

3.50

3.25

3.00

Low HR#i#E High F #4i#E
P2 G I B 5 KT 1 2800

5 4 45 o T T 3 B TN £ 25 47
(SR 25 RIS A 25 ) 1 432 0L 05 F
PEAbF S ATKF 2 S B 2R, kS, 4
Hras ] . HARTE ST B IF I AL TR Ro I, < T AR
FE 1> 1 Fe it RE— S R 5 R 45 20 O S 2
#(y = —0.01, CI = [-0.063, 0.052]); {H45 5 W4

b TR K, AR R e s s A 5 A ) 425K
N (y = —0.11, CI = [-0.207, 0.172]), Jf HA4H T
FE AL T8 A R A A] L, TAE R %6
PR Y (] R0 A AR 3 25 R (y = —0.10,
CI=[-0.201,-0.011]), [AIBFFRAT AR, HARTEGF
FE PR AL F AR, < TAEE J1— 3 i FE—
7 A Y 5 A TR 300 i 3 (y = 0.07, CT = [0.004,
0.141]); 0T IF AL T8 AKCFRE, TAE K I3
o7 A Y S 5 A ) 42N AT B 3 (y = 0.07, C1 = [0.006,
0.134]), {HA&5-F WA P A T3¢ 5 7K P R AR K P AH
bb, TAEHe J7 % B A 750 A 35 10 () 80 g Ve AT ik 2 7%
fb.(y = —0.00, CI = [-0.082, 0.076]).

FE 2 TATTXE b 3R B R G A S5O0 Y AR X
() VR — 2 SRR IS A, S5 R Y ST S
TR FEARACERF QR 1 NMFRiEZE), TAEET
Xof P A Y ) HE RN AN 3 (CT = [-0.057,
0.096]); 117 >4 AT B\ 451 T I WM Ak A s /K P B (O 1
AFRAEZS), TR X i 8 35 A [R) B R0 b
F(CI = [-0.232, —0.052]); 1fif H., 4i'FIFHPELF
S IR AR B, AR FE 7 e s i A 35 A ) 425K
MAEAE S 3525 5 (CI = [-0.306, —0.024]), % Hit[q]
FERY DT, TRATEI, “TAER 1 — A RBFE-BifH
R 1) (R 00 76 3 T B M AL TR B (CT =
[0.004, 0.156])F1 7 (2 (CI = [0.000, 0.148]) i &,
{RLAG T B P A T 85 v 7K R AR AR L, TAR
JE 5% B A Y A A 1) B R N OF A B AR L
(CI= [-0.119, 0.114]), WM, % 4a 35 T 2 HF,
% 4b R4 .

4 $hHe
4.1 LRV

i 3 0 3 A HUA b P B B e, FRATT A B

#z5 GSHIAMNEKFERATH PN
o — — lii“lﬁi — kP divd
SIS I RO 1 B 2 TR 3L 95% 5 1 i
(Pax) (Pym) (Pux * Pyur)

AL (-1 hrifE2E) 0305 -0.02 -0.01 [~0.063, 0.052]
AT AL (1 BRdEZE) —0.37%* —0.11%* [~0.181, —0.041]
AN 25 5% -0.35% -0.10%* [-0.201, —0.011]

&AL (-1 FRifEE) 030+ 0.24* 0.07* [0.004, 0.141]

B S B (+1 RS 0.23%* 0.07* [0.006, 0.134]
AR 2257 -0.01 -0.00 [~0.082, 0.076]

T Pay 48 TAETE S0 1 BRARFEAIRINL 5 Py 78 L PR 5 /B AR 35 %00 (1 BRARFE BRI 5 Py » Prag 18 AR 1 X0 B R /B N R i 5

AT 0 B TRI B
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(V) TAE & J7 x5 iy e 7 e 5 B 2 AR, TAE &
Jrxt e A B HIVER] (2) A FRBFE S HITE
iRk R PEZ AT AAER; Q)SUTIT W IE A
T ARBFE AR R A Z R R, EX AT
01 FE 0B AR R 2 ) A 0GR A W 5
(@) TAEEJ1— A FBFE— g B 59 R 323K
N AZ B T 4 T B Y I [l R T, {H S T B X
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Abstract

Previous studies have mainly considered voice as a behavior with constructive intention for the

organization. However, such studies have failed to recognize that voice can be an important means for

individuals to achieve their own instrumental goals. Among the few studies that have examined the

instrumentality of voice behavior, little attention has been paid to distinguishing between the types of voice

behavior motivated by instrumental goals, leading to an incomplete understanding of the instrumental side of the
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behavior. Hence, this study attempts to broaden our understanding of different voice behaviors as a means of
satisfying different instrumental goals in pressure situations.

Specifically, based on conservation of resources theory, we suggest that high work pressure indicates
threats, increasing individuals’ motivation to conserve resources and thus leading to more defensive voice. In
contrast, when work pressure is low, the environment is likely to be perceived as benign, motivating the
expression of constructive voice. Importantly, we highlight the role of leader openness as an important boundary
condition. Leader openness signals that voice behavior is encouraged and valued, leading to positive
expectations for employees to maintain or acquire resources through such behavior, which further motivates that
behavior. In contrast, when leaders turn a blind eye to their employees’ voice, employees perceive that their
suggestion behavior cannot help them achieve their instrumental goals, and they thus stay silent about
work-related issues. Taken together, we suggest that work pressure leads to more defensive voice and less
constructive voice, especially when leader openness is high.

To test our conceptual model, we conducted a one-month time-lagged study among 386 employees from 50
teams at a construction site. We found that although employees’ perceptions of work stress significantly
decreased constructive voice, they also increased defensive voice. Ego depletion mediated the effects of work
stress on these two types of voice behavior. Moreover, the results showed that group-level leader openness
significantly reinforced the negative relationship between work stress and constructive voice, as well as the
negative indirect effect of work pressure on constructive voice through ego depletion. However, the moderating
effect of leader openness was not observed when testing the direct and indirect effects of work pressure on
defensive voice.

This study makes three main contributions to the literature. First, responding to researchers’
recommendations in recent years, the study investigated the mechanisms of different types of voice behaviors.
Second, the study drew on conservation of resources theory to explain the effects of work stress on voice
behavior, enhancing our understanding of why people engage in certain types of voice behavior in response to
work stress. Finally, the study highlights leader openness as an important boundary condition, clarifying when
work stress is more likely or less likely to lead to different voice behaviors.

Key words work stress; ego depletion; constructive voice; defensive voice; leader openness





