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1.1 [OFR S

IR O AR i) TR e R A A L I ) ik —
P ZA WYL (WS, BT, WAL, B,
2012; 4%, JEF, T 1€, 2007; Brengman, Geuens,
Weijters, Smith, & Swinyard, 2003; Kozinets, 2016),
o 265 0y "y ) £ S T P A5 S R e A U O BTG, 2
(BEEFIP S TEANPNTEE St AT PN 7 K X
B — B [B] PR R X s O ) R 2 5 B0
BTSN R, XA AF], 50X 2 3 Sl
7= 5 L4 A 4 25 (Cho, Kang, & Cheon, 2006;
Mourali, Yang, Pons, & Hassay, 2018), H T4
PR —, DAAEAT OGN 9% 3 v S 3R e 1552 1
DR BB 5T 32 BT T IR RAE 55 A B 5 AN A1 4%
A9YE FH (Crockett et al., 2013; Pejsachowicz & Toussaert,
2017; Mochon, 2013; Hedgcock, Rao, & Chen, 2016),
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A IEPUR Z AN N B B . TR, B3
IR W B R SOAE A ) 45 1 W) 3% i #% 2 1k (Hubert,
Blut, Brock, Backhaus, & Eberhardt, 2017), 1H%%#&
AT LU 5 2 i AT A4, 36w DA fig
FAILEFFE By L vy e oy e b g S 1 ot X R 55, DRI LT
Wy R R R, —Jrm, BIWYsn
Bof ) A A L (S R D R ek 1 5 2 (1 1 9 2
AU 3% P (Kahneman, 2011; Madrigal, 2014; Shen,
Zhang, & Krishna, 2016); 1 PC ¥ fE /B /R £ 15 A,
H 2 H o S BCEL B xE DL S B e oK
(Kahneman, 2011), 75— J7 i, % 3him{E B RRd
SXAdEH B A R B AL 5 A AR S S 2 ]
%% J1 3647 7 & PE A% (Sohn, Seegebarth, & Moritz,
2017). SF5C 1, AN R Zeom AT SE SR B, TH
B T A O BB Y A [F] (Shen et al., 2016)2x 53
HUCRAT MAEE 225, [, MY A 2 &
fEF A, B A A 2 X 2 B e s AT o = AR
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& %W (Dodds, Monroe, & Grewal, 1991), [Hitt, A<
SCIN R 7 A wh S 450 1 IR IR AE 118 2% 38 W SK T ok
It AE H B [N & B %2 (Mallapragada, Chandukala, &
Liu, 2016), 1252 M %50 50k AT 55 A 5 i ik
[V FH o Ay AR SC AN S 2 i 5 7 s A s S DDA A,
T2 L A 5 | A 35 A DG TE X6 S R 3 5 1% AH B AR
s B, 7 g P LU TR B L v 2 1 2598 o

RF LRGN, ATEPRR 2 J5 Aol
50X Z2acki=. AP MBS PC
Ui BF, 8 2 R X N b Ak T 25 55 4 FEL 4 (experiential
thinking style)5 B L 4 (rational thinking style)
Fif JEL 44 2 (Novak & Hoffman, 2009; Shen et al.,
2016). [AIEE, XFTHrAgsK-PI s, WL & oA ™ i
SAFH B ) R A L A PSR A SR A
77 e PR A R FH PR A Ty i e s AR T an 4
TH 2R3 W PSR I AR A2 7 Sl W BR 5 TE 52 ), T2 32
Yy 5 it H B4 2 R KL FVEH . 15 9%
7 L8 2 PR R TR I D SR TR MR, 2% 38 4 AR 3R e 4
KB OB I (ZERI, /22, 2006), HIZDASC
BRI A0 IR0 ST IR AIRIE . ASCAR, HA
) S 2 i 5 77 il A KT i ) SR A AR AH 2
I, A AR D G IR R A ] T 2 A ik A T 2
F B AEAS AR PP 2 B, 233N e SR e PR ]

Zi b, ASBIEIE LA 28 W 4 v ) 3K 8 3 SR DDA
AT i AR AE R VR T AR B, BRI SE A 5 7
M 1 VT FE X0T T 2% A 5 v JE 3R 358 5 1 5 ) SN AR
PLHI (R FEAELL AN 1) S T S0k W) 2 i 55 7
Ak X B IR VEFERZ N, AN SCE Jeil i 5 AR Al
EBE, WEERSIIAC 1T AR I TEA SO, 4%
B OGHE I E S, D RuE T N TEE A
Bl

3L %‘éﬁﬁiﬁ
T SE Ay R ‘ N
BIPCH || e | |
Brig K
=

B 1 WFFEHEL

1.2 BEit5/KE
121 EREEF

FEIR 1 HF (choice deferral)$ ATE N 12 M H 1%
PRI D E AR, 46 IR S 45 (A 1B 5 1B 3R
19 1 ) 5% 5 26 A 7] 3% T b % 5 — > #E 7T (Anderson,
2003). KL, HERBEREIE —FP S RTE DR R AE T,

i S 4 IR AR PR SE O ik ke Tk K Y 4T 4 (Anderson,
2003) FEIR PEFEAAL 2l Aol WA T R, X1 98
W AT BRI DL 2R o PRLIH X SiE 3R e 4 52 e (A
2 S5HLHI TS R E A

H R G SE IR 5 #5652 Wi PR R i 0 5 2 AR vp
TLUR DU Tr i o (DB IhSE: 18 2 X LAXT &
A8 8 T it B 7 o D PR AR ASCRET IR, T 9 S A )
HER VPR (Dhar, 1997a). (2)PL5R FlE: 149 #H SR
P R SRAT 55 SR 5 DRSS, DRI 2 5 i DR
X JE 7E T 5% W) 48 38 PE 4% (Dhar, 1996). (3)HA] K /7
Dhar Fll Noliws (1999)45 i1, 7EZEFEILHR I B HAT
IR S 25T, A2 B 22 iR AR MM SRS,
P e X 2 A ) S T T AR AR B R B 4 . (4) T 4 IH 3%
TH P B TR A F R i R AR 1 2 X
HE R 3k E 7 A2 5% 0 (Dai & Hsee, 2013; Lichters,
Brunnlieb, Nave, Sarstedt, & Vogt, 2016; Rassin &
Muris, 2005) o 41541 4 S B 1) A e T 3K J5 B A
M, T 9 2 R 0 ) S R B AY S M 2 O A
45), N T EEG KRR ) 2, T 2 o SR A ) T
FEIRBEPE(Cooke, Meyvis, & Schwartz, 2001; Mourali
et al., 2018), AL, FEIRBEHEAY 0 K 2 0] LLE4S
HPRFEMERE (R oE . DRG] )5
T 45

T AR R AT SCHR, FRATT A I LA AT SCAEIR %
PE R AT 5T 32 B A b T & R R L 8 B Bt (Dhar,
1996, 1997a, 1997b, 1999; Greenleaf & Lehmann, 1995;
Mourali et al., 2018; Pejsachowicz & Toussaert, 2017),
MTER 20 rh, I 93 11 TR ) 4 o B sl i
Je ST B A i S 5 5 0 A R TS e AR e e
(Cho et al., 2006), [AIl}, LAFTERFST 328 A
B 5AN R 5T ol 1 25 % 9 3R 155 455 1Y 52 1 (Crockett et
al., 2013; Hedgcock et al., 2016; Li, Ye, &Yang, 2017;
Mochon, 2013; Pejsachowicz & Toussaert, 2017), %%
D B S RR BY ST BT SRR o X T R4
WP =, WK 2 37 5t R R i —Fh(Novak &
Hoffman, 2009), i %% 3 JG k38 1 B S AR JEA |
AR A, (EURT LA i A 455 8% 2 150 4 B AR AL 52 1
X —1JFE(Peck & Johnson, 2011; Oviatt, Cohen, Miller,
Hodge, & Mann, 2012; Shen et al., 2016), M55 fih
R AR AN T T T R, ) S 28 i 43 5 M 2
AP o PR HOAS SCRIGR 58 W 3K 2 i (37 5 AL R
557 WA AR (R AT 55 ) (14 DE TC X S 38 3 4 1 5200
1.2.2 MR iR S5 M AR K T3S IR IR 2200

AWTFERY, B 3l o ) 1 B2 1) ik 1] 4 A
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fih 5 PR 5 ) P L R S 4522580 07 55 2% T 9% 2 B i g
P T 12 v e 5 5 8 5 6 2 3 (Brasel & Gips, 2014;
Dijksterhuis & Olden, 2006; Elder & Kahneman,
2011; Shen et al., 2016; Zhao, Hoeffler, & ZauberMan,
2011) o 7EAH [F] BLALIN (8] PN, PC 3 BE 21 9 3 J s T
Z W E B, 2 E o E B B 2
(Kahneman, 2011). 1fi 75 —J5 1, #3115 B &R
U 2 {09 Bl 7 S B AL A 5% el HG AE 2l 5 22 1 ]
5% 347 i PEAl (Sohn et al., 2017).

ANy, 77 A vh R 4510 1 SR R TE T 2 5 1
KT R R E, M2 TH 5 5Ok
LS ARG W SLRME T o PROHAS SC LAl (T 2% 5 AT
DAGFEAT #4830 R 1) W K 2 3 5 7 Bt i ks Ry U
A, AJGH T AR 5T A B VG M S 3R e 1Y) 5 )
K LUAER RS S5 . 7 A% K251 &
T 28 W 95 XU, SRR B9 A [), - T o) e S SR A =X
FRAEREE o YRR B, (RS SRR 2
SRV 55 AU, (A5 T 9% 5 R AT DRI T, A%
SN 2 5 S RE 55 IXURS:, AR (s 3 9% 5 S An gt
BN, B2, £igL, DB, 2012
Dodds et al., 1991; Grewal, Monroe, & Krishnan, 1998;
Kotler & Keller, 2009; Roselius, 1971), T LA i}
1, AT WG L L 5 7 f A A% A VC L AFTE S B
ROV, 4t DL AR

Hila: XTI SCARM 6™, 1 24 PC iy
L% By i 14 S2E 38 e 30 1) B 0

Hib: X T 03K = A0 46 7 i, 1 2 & I B8 5
Uit L PC i ) S 38 e 364 ) B g

ARSCEAEDTSE 1, RIS B Aol SE B i
VTR HEA T B S AT
123 REVWARGZIER

KT VRGBT, REwE R TR
45 ¥ 5 B AU (dual-process theory): 43 #1 : & 48
(analytic system) Fll J3 & X & 4t (heuristic system)
(Cryder, Botti, & Simonyan, 2016; Dijksterhuis, Bos,
Nordgren, & Baaren, 2006; Evans, 2002, 2003; Gilovich,
Griffin, & Kahneman, 2002; Sloman, 1996; Stanovich
& West, 2000), 3 HraCR G485 AT HERES T DS il B
IF, S 2o b AR L B2 S B A A T =X
Ja kARG B ZHURIE S B A S Ty
KENE, 227, BAL, 2007), ST WA RS, AW
YR A E PP, BPE R 4ERE (rational thinking
style) 5 2 5 A 45 (experiential thinking style).
PR R AERE AR — ML T IR BB R L B 825

Vi, M, @tk RYERI R —F T
i, 14 PR H DB 1) < A0 85 52X (Epstein, 1994; Hsee &
Rottenstreich, 2004; Metcalfe & Mischel, 1999; Shafir,
Simonson, & Tversky, 1993; Zhao et al., 2011), HHI]
X B ER A KRR EENNER RS
SRR Z I Ko —2e2 A, AR 4
BEATE — XA E B9 AR, 5 — 282 A
SRR R —FITERR A 1 5E T AR 2 (specific-situation
state) (Novak & Hoffman, 2009). [F i, W¥ L1k
H—FE e 5, A AR A A 5

{H 33X PR 22 G0 2 AN el AH B AR T R WE 2 — UL
RO YR TSR IR, —E A B, ANHE
[ i} 35 4 (Fiske & Neuberg, 1999), % — Wl 2 A
KPR RGAR TN | AT TR AR Y T S
B 2 r= A4 F (Evans, 2002, 2003; Kahneman &
Frederick, 2002; Sloman, 1996, 2002; Stanovich &
West, 2000), M), B 5l i i Fe 432 R 7 (Process
Dissociations Procedure, PDP)ilEFH T IR 5 (Ferreira,
Garcia-Marques, & Sherman, 2006; INE, B, K
BEFT, 2007), BRHA SO, FATIA PR 2 55 [ g
SN B R A R

28 B PO R HER, T8 9% A A IR
KBGO RS (2], /2%, 2006; Pejsachowicz
& Toussaert, 2017), —J7 [, % 3hWH 450l
Bl AT AP T S 3 5 A SRR,
e B 2 A SR T R 22 30 o AT PR T BR
(Kahneman, 2011; Shen et al., 2016; Zhao et al., 2011),
SRR S I AR [ AR A T = A
di, TH D A SR A 7 i P T B S XU, A
B, PRSP ER ) iR A (X 208 45,
2012; Dodds et al., 1991; Dijksterhuis, 2004; Dijksterhuis
& Olden, 2006; Kotler & Keller, 2009; Wang, Malthouse,
& Krishnamurthi, 2015), iX-57% 3G 3 )4 56
PR SR AR ST B A A, R DR R W
(Mosteller, Donthu, & Eroglu, 2014), FFAEIER HE£E
10 5 T AR TR M 7™ i, T 20 28 7 I 3K o A%
7 it AT RS XU AR 85 v, (e (s e 540 B S %
A FRPE e s 2 (Kotler & Keller, 2009), X 53
Uit A Bl Y e M AR SR e, 28 5 S TE 3 1
DR RS, BEAS MARFUGE PR, 504k iR L £
il . 53 —J7 i, PC wmfs B MEF R, Y
SOARXIRRE, AT e AT T p (5 B AL S IR
AR PR 2 (Kahneman, 2011), 2> fe i il & B
TR o 33X 55 T K g A 7 it oRe B Dl SRS =X
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ISP SEINAZS, B PR B, R AIG AE 3R 1 5 i
Tl 1775 WA SRR A A ™= it >R FH A DR sk e S A U 7,
25 BN e O B S P 2, LA REU E 4,
HENSER e . TR EVHE, AMER T
fieik:

H2a: 123 78 PC Uit W LA A% 7=, 255 fir
R VIR 22 0 B A2, EMTAH R TR By, 233
TGRS, [ 2, TER sl S AR AN 46 7= i,
R MEN R B YE, JEMAAHET PC i,
B AR E 3 38 428 1 17

H2b: 79 2% 35 168 sh ot ) 3K = A% 7= i, &5 5
fink & WA AR 22 1 B 4ERK, SEWIARER T PC M, &
HEINAER B, 2, FE PC I K A
b, 75 il AN BRI SR, DR T AR A T RS B,
23 AR E 3 36 428 M 17

2 BHEE 10 WP Ao AL 5 P
7 X SIE IR R R W Y TR
UEpI)

N TR IR B I e A FH 2% 0 2 T (PC/ A1)
557 AN A% K P 0 I SEAE IR £ ) S, FRATTIE
HRZEWRPN A, SRPGZMWmNH LA
R A E G 61T B8 I AT . BT
S 3B 3% AT 1) B2 B AT DA Rk S S RN G R 3R I
(Frost & Shows, 1993; Pejsachowicz & Toussaert, 2017),
JIr DA 388 23 89T 9 2 S0 I P R T S R %
HGEIR e FE . BEAb, AR ST B [F] — i R S 7 i
TERBEFIN B, —RBEONIEE ik s B A —
TE DX B R AR HIAS R AR AN TR S AR
W, Mot =RWEEETHLARES, J&T
KT F B HITE W .

2.1 BURWE

AWFFEIRIL 2016 4F 8 H 26 H % 2016 4F 11 A
1 3 S B S i A R R B 0 B R b 41 B
FHPRT 5 5 85 1T 80E 16410 450 UIBIRITE R
RUISEEETE 3l ] T AL 88 S5 U i A2 SR S A A R
SO o 1T PRI A B S BN A A T A 3K
RS2 FR . B ERAY  TT SRR Rl TT e A
AP RIS ] | WG SE 283 o SR 7 (AR ST 7 i B R SE IR
VEFERFZA, BIFFE i RO SEHECH 1 AT FREL
Wi o BT ARTCE HAN T 52 g SK R IR TR 45 Y 52
M, R) SEG A R g Ao 7 i B 22 i OIS T, DA
s i) 0 42 W S A FH P R T 43 R 1 A O T
M BT R . B AT BT RO 3674 2%

HEHZAY P LIS, AE AR A [R) A0 4 7K
) S L B G B S AR R M g TR,
F 1. 2R,

T1 MBKFRBEMIELRITARRZNE

WA S 22 by TRpr & A Bt
SRR 1568 629 2197
PC 3 1015 462 1477

Bat 2583 1091 -

*2 TENWRMERITIHER

Ak N H/ME S OBCORME M SD
EERiy 3674 12 410 98.19 83.98
WL 3674 0 1 0.44 0.49
ITHEHKE 3674 6 106899  2252.11  12048.19

T SR T ITRHR R B

22 HES

RSy, A SORIE TR/ 41 B it A [\
77 st FITRE H0 %) T R P P A ST B (T S Pk
I = TTHSE A SRR — R B ) . 3K
Ly . B BN RS AT 0T o T K S B
HALEL, T A RAEIT 10 5 /Y, JIr ATE >
T2 /i, e mBeE o ira R o gada ik, A1t
T B B A T O R Ak 3L

M SE 4% 3% 5 M 48 7K B9 32 B AE B X I IR ik %
RSN . S fE TR FHlim 5 PC wfEm . RANHE
A AT 22 5, DRSSk W — i L
Fp 2 AP BT RAE 22 (v = Ve (PC-THL)),
P BT o S B 42 ok S AR A AR T B 25 1
LGS (A A% 7K 1Y AR 2 B R (T RRED o it
A B 5 6 #% 2K I 1T BR 18] 5 (Threshold  regression)
(Hansen, 2000)iE47 43 #7:

y=,u+2ﬂixl(eri)+g (1)
i=1

I e Q) o 1 xeQ, 5

R [ @)

[RI A AR B AR SC 2 FE A R (IR 2T 0L, A e
/MBS 12 T8, B RME R 400 oG, #CH m =2, H
Rsxsy i=1
i:{ o . 3)
y\X\400 1—2
Hordr w R, BT IRRIE A A A B IRIH R, ¢
REEHLI, y RTTRRE . FEAEH R 35 F XHxm A it
483t
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2715 (Hansen, 2000), 24y = 209 i, (1)z0
UL £ 5% 225 5 Fde /N(SSRmin = 25.49, IR A&l
ZHRAGTHE R INR 3 7R (B = 0.001, p = 0.757; B, =
—0.01, p < 0.001). [AlA}, Chow-test ¥ 46 B %, Siit
LM =7.84 > F(2, 36) = 3.26, p < 0.05, iE[ R
By = 209 oL, By Fl B AETE ML E 225 . BIFEMMAS
k209 JCAL, PC iy 5 T HLwG 4 1 T BLETH 25 720 £t 2
FEAE T SRS AR G BT ), R 2 fin . B
FERESE 1, FRATAREE M /INT 209 TR db AR AR
WA= dh, KT 209 JCAY R 5L AR S s 7= dh o

x3 NREESHER

ZH A t p
B 1.426 5.941 <0.001
Bi 0.001 0.312 0.757
B2 -0.01 —5.496 <0.001

F: R =0.507, VARG M) R* = 0.481,
5

4l

w
T

At (PC-FH)
N

(=)

—
T

100 20 300 400

|
—_
T

|
N

7= i A
Kl 2 PC a5 FHLuE1T AR 2288

M AR /N T 209 JCRE, PC 31T LK b 2
RFFHIHM s = 2.34, SD rom = L.11; Mpc s =
3.61, SDpcs = 1.49; F(1, 2554) = 605.82, p < 0.001,
Cohen's d = 0.97); 45 s k& K T4 T 209 JThY,
PC Ui 1T KN TF FHLG(M w2 = 5.37, SD v =
1.22; Mpc s = 4.53, SDpc s = 0.91; F(1, 1116) =
44.39, p < 0.001, Cohen's d = 0.78), H7E[ TFRMH%
P PC I 5 T Bl 09 T LI 52 B0 i 28 A (W] 1 72
fekash, PRI UE T A Xof ) 3K 28 i 55 98 3R 38 7 OC
FHEAPER . R Hla, Hib 15 DIKIE
2.3 FERVL

AWFSE G HEG AN A AE, T ERAS Y
BT T RO B W SE s 5 N AR KT P
(1) 28 HAFE T 23 %018 2% 5 1 W 3K SE 3R 5 4% 7 A= 52
Wi o FAARSRE, X TR AR T b, PC i b T 4E
IR BT R, X Tk iy b, Tl L PC
Uiy I 3R PG ST R . ARSI UE T 300 R E Y

RO o 45T oA, AR SORE I i 5250 T B DL 2t
— 25 G B0 AN [+ A S 28 3 Xof A% 2K Y- 5 R SR I ] 1Y
W, FFRASZI N AEAEIALE], DI R AR
Fafddt

30 BFSE 20 T SRAER AR 2 R
S SR PR S ML A 59 SR 5

WFSE 138 o B ST SRR UE B T W ST 2 R
F& K- 19 28 BAE FH X 2% 5 AR A PR 152 ), AR
T AT R AN YE B 2 L i S RS ) Ik,
FEEERIIGE | 5 R R, 3 —25 X 5 A
M) A1 20 A i, R A 4 AN [ ) I 24 ity RN 4 7K
S AE HAE G A IR S5 5 5 W 14 N AE AL, 4S50 40 BT
45 T ELAT i 1) P KB
3.1 W SHEERE

ARSI R 2(WSE Lyt FHluh vs HLUBK ) x
200 K8 KT mA S vs IR AL . B AR
— 7 THT B E A% s 4 s i IR e AR R, O HU A
i o 2 P SR A R B R AR VE D, BP0
SAdLE; 55— R T FREE S S A% K&
XoF RGN B R T VR

2018 4F 8 H 21~2018 4 8 H 23 HIL 138 #43k
AEREHRFES S TARLE . B4 67 Ab
H 48.6%, ZcAE 71 N b H 51.4% A 9l il 9k bl
USR] 3k 4 0rb . i seii Ay soh, Az
RO B 9250 % 3 i T ALRT 2R A T S5
S DUAEAT OGS s O T F g, FRATERE A A
i VR VA WA R S5 56 0 W) (Beatty & Smith, 1987;
Chezy, 2004),

e, R FE IS A O IELE I — 30k
VWL, BRJG E A DL 1 S S A I 76 48 FH % 2 g
T W 0 24 W I i, AT B SR — KA . 42—
W VEIEAL I, DEi 4R 31— A O R B ik
W, 258 1000 g, JEAFFEE” . ARG #E0E 3
7= A EAEE S . S5 Gk, IKmisdii
R 29.90 UC; ALl E R 259.90 TG, MikEf
PRSI it it RS X X SRR s T, A S 3
FE AL AR A TSE 80 . HAA BRI A AT,
AR B BARNAE -8 BARmE 3 iR,

B, WO AE D e LM R, WA T A K
FERBERE . SO0 ME AR M AR FAL
PRVEIRIS . PC HAEIRTS . A% AT I 45 AH 5C 1)
L, JE R BRI TR AL HE . FRAS S SE A%
MR AL R I B IR RESHZ m Ay
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¥ 29.90 o 2
Hokidan: 'ké!i é&ﬁﬁﬁﬁ}ﬂﬁﬁﬁtéiﬁ |
B R

Bl TR A

DR TUAN, ORI I 2 0 A,

13 PC NS AL

Hokidanny 2k 8 M&n&ﬂ*ﬁﬁ§m%?§¥.?§
||mOgc-iJ EERREHL ) |

\w-ﬂes“nt B, SBIETE ik, BARE. T
TES! EHRFSN D)

2 FHLs AU

Hokidanny] ‘* ME

Bl 4 PC SR is 4l

B3 i sl s ]

X, DUJa FRRGE R & S MER TR A i s A izo™
i B, 2% S IR S F AT (Cho et al. 2006;
Lichters et al., 2016), £ 504 B AR AL A 5 175 20 4
i TR Lo Py, R i X 1207 b Y RS2
DT KBNS, FEAT I L i R S 7 8 %™

Ay, Fo R RGEE (%L I W 3K 7

ARG A C R B, BERT IR Sk Ik — PO A T He i
(Novak & Hoffman, 2009), H4: I 2 AR 20 175 200
S TR Lo SE ™= o, RSP 40%5 I8, ETZ
Lol K™ i, RESHAT RGN T, TEIZLS

Wa S ™ i, R4 BRIEA T 45 7 T % 1 ﬁﬁ;’(ﬁ%
A LR RARWE A W EE T B (Novak &
Hoffman, 2009) . T=HL ot 5K 50 15 10 4, 45 - W@Ufrﬁ
SEE TR B, 12 i ] 38 I Ml 5 s R A T HRAE
W Wy ik, 32 28 v 1) 3% R R 19 15 BV A PR (Kahneman,
2011; Shen et al., 2016), PC Ui 5K 56 15 0 61 15 :
IR L R AR [ 5 I ) R L B AR
FERY; WY, %4 o BE n] FR R R T R AR B
(Kahneman, 2011; Shen et al., 2016). 81 =547 4 1l

HIBARE: UL NS . FRARAR S b
DL A AR A IR S S-SR A VR TR
M A6 2% 0 £ 19 B [\ J2 A & X 89 (Lichtenstein,
Ridgway & Netemeyer, 1993), JEHIE A4 I & 15 100
ALAE: FRINAIZ AR AR TR ™ Ak 52
o B S T 2 BORE ) SAR T A IR TR RO e X
#%J(Lichtenstein et al., 1993; Mathwick, Rigdon, &
Malhotra, 2001). #4408 7 i, Hh 1 FoR
EwARE, 7 FnIEFRE.
3.2 GRS

BRIZHEI: 450 BRI ACE S R L)
AR KA, R R A K5 43 B d A
(M sow = 5.54, SD wpw = 0.88; M ppw = 3.32,
SD wuwn = 0.96, F(1, 138) = 199.96, p < 0.001,
Cohen's d = 2.41); RN K -2, BoBAEMm
1R W = (M s = 5.57, SD i = 0.99; M sy =
3.67, SD wii = 1.26; F(1, 138) = 124.51, p < 0.001,
Cohen's d = 1.68)

[l i, il X ¢

% i 14 (01 P RS AF 7 (2 3 22
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5o T Bl 2 B B RS B fk LA 56 A5 0 B T
PC %f§(M +ns = 5.01, SD w55 = 0.91; Mpcw = 3.56,
SD pc % = 0.72; F(1, 138) = 107.28, p < 0.001,
Cohen's d = 1.77); PC ¥mélfa & MR IS5 B 5
FTFHLG(M pew = 5.43, SD pes = 0.91; M wps =
3.09, SD sy = 0.85; F(1, 138) = 246.88, p < 0.001,
Cohen's d = 2.66),

FHR S HAET YA PC S b PyxS
JEREPER RN TC I E 22 (M wow = 4.43, SD wos =
1.06; M pcw =4.68, SD pew = 1.08; F(1, 138) = 0.18,
p =0.18, Cohen's d = 0.23),

TN 4 O TR 5 W 3K 2 i 5 A0 A% 7K
1B DB BC S SE IS Ve 5200, FRAT A 2 HUAY SI2 56 Kk
PEHAT M ST R B R GR 4. Bl 4), Mgk
B RV B3, F(1, 138) = 226.06, p < 0.001,
A R* =0.625, 0" = 0.63, FAij AT R TR
WrAg A iy, FALuG L PC i 2 38 98 00 1] B 5%
(M sy = 5.26, SD sy = 0.61; M pcws = 3.87, SD pc
=0.63; F(1,71) = 9.44, p < 0.001, Cohen's d = 2.24);
AR KA, PC iy b T4 L 4B 3R 17 45648 ] B 5
(M pcw =5.55,SDpcss =0.71, M sy =3.57, SD sy =

6.0 -

551 .
50 F

45+

TR BEEA

4.0

35} ¢
@ -0 K o EHfHE

FHluk PCH#%
Dz 8

K4 MR S ks KRS AR PR LR AR AR

3.0

0.68; F(1,67)=11.65, p <0.01, Cohen's d = 2.85),
SEEREE R ST 1 4518 —2, (R Hla, H1b FRIKTH
FNGAIE . [REh, AR IR R S, B DAAE SCHER
(Cho et al., 2006; Lichters et al., 2016), X B F-HL;
A& ZH S PC i i A% 2H A8 IR e %7 4075 40 T
4, BLH1IZ N PR AR b 2x e 95 > F il R 4%,
AEFEIR P, FHLum M ks 205 PC sl i 20
FERVEFE- 13005 T 4, BRI A g R
BPREUES Y AR RS, IR R T,
SPiRAR ]

R A5, Rt B4R R Tl
Uiy 55 A A% 7K P 22 L5 Wl T 2 A IR B 1 Hh A
hr, FWPERYER PC IS s A KV 52 B AT
B BB PR P A2 . ARWTSE ek ] Baron
F1 Kenny (1986)8 H v 23 B Jr ik i A 7 H 70 Hr o 422
&, Nt BRI A ROM A B A SR, FRATTHE
M8 Bootstrap 25 -FHICHEAT Hh i RO AS 36 (BB,
R E, XKL, 2018; ARAEM, sKHHE, 32,
2017; Hayes, 2013, 2015; Preacher, Rucker, & Hayes,
2007; Zhao, Lynch, & Chen, 2010),

ZIMHEERNER: Hh, MR YER
ARG EG T, R A USRI (LR 5). BFST
HARM T . AT . FHLs < Bk 7K R 4
IRPEFEIEAT IR (B 1), 45 1 FHL A% KB =
1.28, p < 0.05)1 3 & TPl . N KF-FT
B3 < A 8 7K -0 0 % 228 30 e JEL 24 R 3L SEL A4 [l 1
(BB 2 FREHY 3) K A 5 B B b, Ay
FIKF(B = 1.04, p < 0.05)FIF-HLIm <M A% K F- (B =
-1.79, p < 0.0}y 2, 7E HHMERLYERIH T, &
TR AN 2 o X R W T WL ik & 1 B B 42
UivRiccy S 4SS TN 1] v <5 s VI 1 19 S S
Blsi < B g 7K1 | 206 e S8 28 0 P SR 4R 74T (el S

F4 WLBIHRSNBKFOREINEREFZMEFTES R

P W= ERME- T F P
1B IE Ry 99.626 33.209 77.101 < 0.001
e 2862.513 2862.513 6645.895 <0.001
W) S £ vt 2.957 2.957 6.865 0.010
A& KF 0.000 0.000 0.001 0.978
W 3K 2 S < A% 7K P 97.370 97.370 226.063 < 0.001
HiiR 57.716 134 0.431 - -
it 3019.750 138 - - -
AR 4 157.342 137 - - -

H: R? = 0.633, JHEEJE 1 R® = 0.625
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x5 ARMBHEMNPNER
- AL 1 R g R 2 25 56 M LA RT3 T R A TR 4 JE5R g
§ t B t B t B t

FHL -0.04 -0.33 0.01 0.08 0.16 0.78 -0.03 -0.29
g K- —0.44 -0.95 1.04* 2.07 -0.43 -0.53 -0.21 -0.46
F B < Bk 7K 1.28% 2.51 —1.79%* -3.20 0.45 0.51 0.89 1.65
2GR — — — — — — —0.22% -2.02
FRPE B4 — — — — — — -0.02 -0.25
G R 0.67 0.61 0.01 0.68

TE: % p <0.05, %* p < 0.01, *** p < 0.001

B, =128, p<0.05;
B =0.89, p>0.05

IR X R G R SR (SN S e T

(PR 4), 2800 M JE 248 Xof 4iE 33 6 56 110 5 2 8 25 1)
(B=-0.22, p <0.05), HLM:ELEIFEAT W MR .
T 2256 P RO 4 F0 PRk R AR IS, T L3 < A 4 7K S
o} $iE 3R 1 R ()5 I AS T4 3 (B = 0.89, p > 0.05), H
PERT L, 2856 1 S AE 78 FHLu 5 00 46 7K V- 58 RE i)
X FER PR R R B e TR A ER . B/ S S
ARSI ML

H1 T Bootstrap H1 /A 30 HAT B = 1A 3
HXTHEA G 0 X S ANEE K (Zhao et, 2010), £
IS AR e, P FRAT T A Sl % i R
— IR AN, PRSI 8, FEAC R IESE 5000,
TE 95%H B AR KT, X 22 06 R 4 v A 200 1y A 56
o AR B A SO Y X A AL 4G 0 (LLCL =
0.01, ULCL = 0.14), FBAH TP AFAE,
It H Y A AR, AL RN A% K P 1 28 B 00
A IX A f27%5 0 (LLCL = —0.21, ULCL = 0.20), ALk

296 M SRR 1) 52 A TR A UV AFAE

MR RNVER: 760 FPE 4R Y A3
PR, AL PN (WL 6). WF ST SE
PC i . A8 /KF. PC S A% 7K S 4 3R 5k B adk
IR 1), 5 PC S MK FE B =—-1.11, p
< 0.05)% 3, #:45 H PC i . A& KF-F1 PC g <y
& 7K S 1)t 220 6 1 R e R e L 4 (] 0 (o A
B 3), K BUE S HPE R E R, PC Im(B
0.28, p < 0.05)F1 PC dix ¥ /KF(B = —1.31, p
0.0 2, fE ST R IA D, &0 R
AN, XKW PC il & TR B
e, W E M PC . Mg /K- PC i< A% 7K
S| U M S A RIS R A AT R0 (R 4), B
JEL X6 SR B B AR R B E BB = 0.50, p <
0.001), Zu M E4EF %A W, ALK
PERBYE R PE EAE ST, PC S Mg K P X FiE R e %
HIFZ I AT B (B = —0.45, p > 0.05), Ll i,
PRPERAETE PC i 5 AE KT 28 B S M 0 SE SR e B )
b AR R B 58 2 AR B 6 S Th A B AR A BT

T Bootstrap H K gk HA B S R0 )
HX AT X ZHOVEESR (Zhao et al., 2010),
g6 25 F T inAafid, PR bR AT 4k 22 i 0y ki &
E— LI TPARLN . BERERLTY 8, AR IERE
5000, 7E 95%HY E{F/K T, X ELPE R LE A0

\S]

A

Fo BEMEHMPNER

FERY 1 SEIR

RERY 2 2206 R 4

FEAL 3 B R A FEHY 4 SR P4

B t p t p t B t
PC i 0.33%* 2.68 0.47* 2.59 0.28% 2.35 0.18 1.54
A& KF 0.28 0.58 -0.15 -0.21 0.48 1.00 0.05 0.11
PC sy kg 7K - —1.11* -2.24 -0.04 -0.05 —1.31%* -2.70 -0.45 -0.98
200 M R 4 — — — — — — 0.02 0.25
P B 4 — — — — — — 0.50%%* 4.23
WG R 0.64 0.21 0.65 0.67

TE: % p <0.05, %* p < 0.01, *** p < 0.001
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B,=-131;p<0.01

By’ =—0.45, p>0.05

PCHR* M 45K F

Bs=0.02; p > 0.05

Ko BIPEREAE A 11 IR AR 2 BT 2]

oA o I EIN IR E D S A DR | R SR e e |
(LLCL = 0.14, ULCL = 0.50), <B4 855 i rh A2k
MAEAE, I H YA FEAERE, PC S RIS K F 38
HAN BY X A 49,5 0 (LLCL = —0.44, ULCL = 0.03),
ST LA B L 1 58 4 v A RO A TE
3.3 R

5T 2 AP, T2 FHLAEL PC I 3K
J i, N SRR R A ) T W 2 . A TR
(B s 2 O AR A2 S W N R v G o
X 3% ME SR AR PR RE R . 25 SRR BN, W) 3K 2 Al
WA 7K T Y UG L X S 3R e 45 77 A AN [R5 X FAIG
Wk r=ah, THELE PC I Hb ML W 4 A SiE 3R 1k
PR T A X T = A T A, T 2 A T L L
PC 3 W4 ) 1) S0 3R SR P00 1] 5 o AN A 7K % 22K
o BRI VR B, PR 98 45 SR SRR Hila F
Hlb, 74k, 5T 2 X AW B A AL g T
Kige, S5 FHLum Ml & o it R4,
T 458 60 6T 1 (A 7 o W) K 1 A SR Bk PR AT 1] ; PC
Uit i T 2 o B S, T G SR AR A
() JE SR PR A 1], PRI e 25 2R S R % H2a A1 H2b,

4 WEFE DTS AR 5T 18]

4.1 It STEk

% 8l HIE 1Y) k4 8 T AL G Y H— I P A
3, B Bh YT It 75 T R A N i e . —
D51, B Bl ) (o A k5 ] B S (R Y 2
BN PE; 55— 7, B 3lAY) PR [nl sk il A %
I, BRI . 77 A E B R 2 AT BRAE 45
T P B R e DL R L2, S . i PC
i T s BB, MRE R, AT
YR . Bl H R R Lt 55 2518 AN gt —
[Fi) Fsf P 245 g 400 A6 1908 B o kA T EeAR, FHHRGE A
T it o DT IS A 2 52 i T 27 8 T 8% W) A R 5 1) T
RN, 25 TSI R3S 5 15 Bk . Bdiie S
F gk, ASCGHE S50 A VERBUR BT 8 T4
i, BN E BRI E O, LA O SRS

HRUIR T T 3K 2 S A7 it A R 14 D8 TE X i SR 28
PR . ABETE LI 28 W o VLA R, B e i
WHFE 1, Bk 1 I SK 2w 2 R i ks 7K 2 8]
IZZEH RGN, SRJF IS B X RS, 456 RS
HE, Bk T AR W 3K 28 S5 4 7K S8 G TH B
IR R ) A FERILAR o AN SR BV Dk 3 2

(DF e TXHE sk r i, —Jrm, L
A KPR IS R B I 9T 3 B A R4k Bl T Y
[ 5 ¥ 5L AT %1 (Dhar, 1996, 1997a, 1997b; Dhar
& Nowlis, 1999; Mourali et al., 2018; Pejsachowicz
& Toussaert, 2017). BlEFE SN BRI L 2, #ok
T2 B AT T LR I BE b 21 7 I SRR
PRI AR SC R AF 5 H DA A |9 [ 5 37 55t 1) 3% 5l 37 S5t gk
TTTHRE. S5—Jrm, WA SNSRI N
e 2y W oy 5 2 25 (0 2l ARDOE e, i 3 e SR 5
T o WA BTN RS Bl i (1 2l 2 S AL 5 0 5% T
T TR SR PRI o AR ST 5 LA S i K AR
P, RIRHRSE T a5 (T L) 5 A E 3 5
(PC it )Xo P ik A v i B IR SRR 52, Aok 1 LA
HEDPRNZEL . G5R KB PC Jib) a8 2 2%
PP AR, 5 oA 8 Bl iy B SR 4E AR DL,
TR T 9 Dok, D S IR e PR e . BIAH LE AR
By, PC i AT A 7 il B9 DR SR [ BRAH LE
PC iy, 3 B A TR A% 7 b B9 PR SR o PR AR S
W T LIMAEAT A B — 3 e M T sy WL, H
UERH T AR5 8 HoA B BIME, AR )
e

()i e T XE IR IEFERZ i R R BIA . B,
DIMEMFIE 2O PR 55 (JUSR AT 4)” PSRy
AT PRE)” . PSR A N B B 26 GREASR
T XS SR PR FE N 2 0, D AT PP R 37 S (TE MR
R AR, W2 U, 1458 1 PR IR S5 AH X B
—FasE, WIS ORI B A N
1E PR 3 X ik 3R 35 #5114 5 i (Crockett et al., 2013;
Pejsachowicz & Toussaert, 2017). 1M A TH 2% 5
KT w2k, fEH 93 i SR F it
o ZFNH B R AFAMER R AET . K, T4 2%
e — DR Aeny i R, IR I T eE, e
Z W R, A SCGE R R W R
(W S 28 3i) 5 DR SRAT: 55 AR B (B M8 7K P B9 32 ELA T
XoJ S SR AE B R0, BerE T A K 2 i B A K
AHVEHC A RES /D SEIR 4%, defm, DATEARGY 20k
TAEG B — T, ORI 2 e e — A B
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Does mobile shopping make fast decisions? The role of contextual factors
and thinking style

HUANG Minxue; WANG Wei
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Abstract

Previous studies have proposed that firms attempt to reduce online shopping choice deferral, which may
lead consumers to abandon or drop their shopping carts before making their final purchase. Moreover, given
their mobility and tactile effects, the use of mobile devices can make consumers more emotional compared with
the use of desktop computers, thereby triggering a decision-making process. However, the results of some
surveys reject such case and instead reveal that the decision-making process of consumers is influenced by the
interaction between contextual factors and product attributes. In this paper, these contextual factors were
classified into mobile devices and personal computers, while product attributes were classified into low price
and high price. Inspired by dual-process theory, we supposed that high (low) price might evoke the rational
(experiential) thinking styles of consumers and that mobile devices (personal computers) could trigger their
experiential (rational) thinking styles. When these thinking styles are triggered by price and device types, the
online choice deferral of these consumers will be reduced.

We performed two studies to verify these hypotheses. In Study 1, we collected 3, 674 order data from the
Tmall online shopping platform for around two months with the cooperation of a wine company based in China.
The threshold regression analysis of secondary data showed that the shopping terminal (mobile phones and
personal computers) had no main effect on online shopping choice deferral. However, these results highlighted a
significant interaction between product price and device type. As predicted in hypothesis 1, the results indicate
that online consumers have significantly more choice deferral for a low-price product when shopping using their
personal computers than their mobile phones. Meanwhile, these consumers have significantly more choice
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deferral for high-price products when shopping using their mobile phones than their personal computers. We
also conducted a laboratory experiment to test our hypotheses and verified the mediating effect of thinking style
by bootstrapping. We recruited 138 participants in Study 2. Our 2 (device type: mobile phone vs. personal
computer) x 2 (price level: low vs. high) between-subject design showed that these participants had significantly
lower tendency of choice deferral for low-price products when using mobile phones than when using personal
computers. On the contrary, these participants showed a significantly lower tendency of choice deferral for
high-price products when using personal computers than when using mobile phones. The mediating effect of
thinking style was also verified.

The results suggest that online shopping choice deferral is affected not only by product attributes (such as
price level in this paper) but also by specific situations (such as device type in this paper). High- (low-)priced
products may evoke the rational (experiential) thinking styles of these consumers, while mobile devices
(personal computers) can trigger their experiential (rational) thinking styles. When the thinking style is triggered
by the product price and device, the online choice deferral of these consumers can be reduced. On the contrary,
triggering these two thinking styles at the same time can increase their online shopping choice deferral.

The theoretical contributions of this research are as follows. First, this study offers a deeper understanding
of the consumer shopping scenario by showing that different types of devices can trigger different thinking
styles, thereby extending the current perspectives toward mobile shopping. Second, this study enriches the
previous research on choice deferral by exploring the situational effect on the decision-making process. Third,
this study extends the current understanding of the experiential and rational thinking styles by examining the
relationship between these two styles, thereby contributing to dual-process theory. The findings of this study can
also help companies improve their scenario-based target marketing.

Key words choice deferral; dual-process theory; rational thinking style; experiential thinking style; device type





