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T4 55 S8 A2 01 TAE AR i B ZUR SRR AT A ORI AR, RT3 G 7]

U ARSI 3T A FUE 5 PRIE(Self-Regulation Theory), i T 5 TAMA P G P15 25 615 25 57 S RS 280N, LA
KA K 1 53 T T AEAFE BRI 26588 103800 (A 85 2 R T o 8 AR | 210 A PR Hul 5L T 14 4
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1 [A)8EE H

2017 4F, P EMRS LB I{E R 427032 {27C,
hi 4[] GDP HH#E N 51.6% (1 E E K511 R, 2018),
TE R AR T ) R 2 0% & e i s e g i iR S5l
BT AE R PR IR 55 i B e, R T ST Ry
RAFMI RS FAb B %, A e 2R B B 1 1
SORA . 5 S EARIE N, 2557 s A
AT A AE T AE R 2 B T 2 F T TR R 22 1 DG
1% 26 55 SR AR IMARTE TAES, 801 T X5 R 45 21,
AT & 30 HE T 2 AR08 1) 1 T 48 2% 155 R B 1k B
£ (Hochschild, 1983; Grandey, 2000), Hochschild
(1983t T 15 28 55 shy i Fp LIRS s . RIZ S
ST AR 51 T3 o AR 2 T b ) Bh 4R (e AR TR R
1 AT TR TR AT AR R Y NG SRS 1
FORJBIRE %, DL B T s i S5 H 0 sz
AB P JE Y17 26 4R 5 (Hochschild, 1983; SLHIVT, Jifi
¥, 2017); TRIZ SRR 03 T8 i 32 sl il Ae X
J7 B AR B ERT AL TR B, B0E R i B E)
R . IE T G LR R A FRARSE, 3RS I
JEE PR 5 20 2 B A — B0 5 18 EK 7 (Hochschild,
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1983; Gross, 1998),

RV R BE MR JZ S A0 2 51 T DLW iz
TAEZOR P BRSNS, (B 5RZNEMLIL, K25
1 B3R A T U A T ER B R i 74 19 (Grandey,
2000), L& THEZM.OMM TR, A TES
AR AL, PRI o e AR 2 T 2 O B
TR, UL, 2006; Zapf, 2003). 5t R 44
95 SR P ROCR M, AT IRIZE, RIBGRZ
Yl AR SRR FELSRE, PTE 20 5 TR L
FH i B 7 ok B K 7 180 4 JH (Ashforth & Humphrey,
1993; Brotheridge & Lee, 2002; #H{JL, R4,
5, 2010), 2=l B TG fom AT o G E
1L, FERFE, 2017). KL, WTAERAFNTIT IR 2 i
KR EARE 45 55 s s 9T N, A RS T| =
B 55 M 53 T8 4 M Jie TAE S o, 2T A
N #% % % (Austin, Dore, & O’Donovan, 2008;
Diefendorff, Richard, & Croyle, 2006; {TK#i, ik
3CED, 2014) . TARWEE (AREE, WIHIR, 2010).
BB HN AR 5, S, 8%, #E
B, AL, 2013) 2B R N 45 97 B BEoR
(Diefendorff, Croyle, & Gosserand, 2005; Gosserand
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& Diefendorft, 2005)% 24~y H R T 7t T EAK
55 SRS AT AR L, A I T 245 57 2h
IS S

AR, YT IRSATI R Tk, i
AERE— R B R AR rh R 2 8 B F e R Y 5
HIED . AT R TAEX TG 25 Rk EOR, Ik
55\l 3 T AEAS [ 45 R8T I R MR 17 26 25 3l ok
WP REA BT A [R], SO e f A SCIE 45 97 Sh R piF 9T
TE— 2D M AR R AR N 0 25 o TR IR XTI S #
1 245 ST IR 35, A BRI 28 IR T 2
A W S DAL | R T A e {E 5 i B 1) Y A
(Menges & Kilduff, 2015), ] W7EF BHATIE L% 55
ST, [l 53 T X AN [a] 5 BE 1 28 4 7 16 2
MRAM LB TR AAAE 2. B, SR AT 40 i
AR GB BRI ATFETE A B T a7 5 TR IBUR
[F] 1 46 55 20 SR W ) BARHITIA

i Bh A I LS R AE SR, AN B ET
AP A P 2 X6 LA 2 55 20 R W 1 52 e A R H:
WFGEA . AFRIA R AR S R s s H O
HURAR . IR hsh DL AT ARE ST, DAREIEART
1 # (Baumeister, Vohs, & Tice, 2007; Gailliot et al.,
2007; B, petd, skiE, LK, 2011). 1EELE 575
AR B Y, B T T A e ) R e B L ) A 2 LA
IRFNH L TAEZER . AR shlkiny H 1y, Je Tl
AU A IR RS A IR RS, MRS
LT A I TR EH AR AR HZA
¥ f*)(Baumeister et al., 2007; Baumeister & Vohs,
2007; Muraven & Baumeister, 2000), 4MA7E H F
P R = RS R BEIRAT, B REAL A TR
I BR (Baumeister et al., 2007; Gailliot et al.,
2007; BURAE, 2011), AL TG, ARWOFTEELIRIA .
PRV T MG 28 RS TR 45 55 S SR Mg i e o iF—
Hoth, AW RIFEARYE 7 FRIE B, A
KA b B3 TN PR (R T AR AR BR) A A 89875 7R
(RIS 2558 1) 22 SR AN AR R VR 45 51 46 55 50
WSO R Z A 5 2 U AR o A5 a & i
R WAL 1 R
11 RIBXRAMBENBRES RN

TR S5 AT L T, AR AT I 4557 3h
ZHT, S AT RE N R 28 Iy H A S U 25 AR Ak S
(BB ] e HAl T AR F, o vl BB 7™ AE v %00
MEAE TAES M), M T4 T AR B A9 P s
25 O FEAE /K- (Judge & Ilies, 2004; Scott & Barnes,
2011; Weiss & Cropanzano, 1996; Zhou et al., 2017),
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MBI K
A AR Da H3a
H2b BEME
Hla
Uikeareed ,\ H3b
b
il SR

RN Cae it

M 28 K i e AR R B T AN R RS T [ R
TG, 24 5 TAR S BT 2 0 17 PR 25
MATTRE 5% T Ak 22 E A7 3R A 15 04 ¢ U5 23 A iz
Vb (Hagger, Wood, Stiff, & Chatzisarantis, 2010;
Liu et al., 2017),

T, K0 A AR TR sz 20 i 1 MR I A AR
S5 AR R ) 10 PE R i B 45 R (Weiss &
Cropanzano, 1996)., fE& 2 )G, MEAH
I FEIA RN BE WA S 1 R B TR BRI T VA
FIHBT(Clore, 1994; Smith, Haynes, Lazarus, & Pope,
1993), PRI 71 1 4 19 7 2k S A N IR R IR AE T
— B B B IR SRR AN AT 25 557 2h) G Z ik
B 55 14310 (Beal, Weiss, Barros, & MacDermid,
2005) Hk, XF T2 B0 m kP R 4 0y
e, AIELD fEHZE, BASA A
B A B 6 40T 35 R ) 4 H (Berkowitz, 1989;
Wang et al., 2013), M HIBEBA B 5 A
DB 1t 53 T 38 %0 A R SR 1 s 24 R A e R
A28 43 e 3 58 i TAE B s A5 4695 3 > b .
&, TENES s, R TARSE TR &KW
PG 2, R I 25— 000 % 3 R 2 BE il
DT 465 1 46 98 70 32 T B R B9 Pk R (Hilsheger &
Schewe, 2011). &M B Fs X6 F i 2644 £ 3 07 5 7K S
TG 2 BT, AR T I ) AR SR AT
VEFE TR AR XS R, AT 75 A Hh B 22
TRA RS IR A TG LR T 0 H R

PRI, % s S AT IE 45 57 s IR o5 A7l 2 T
M, BE KB T rE I 25 BE S FE T TE 3 T ok
12457 2 a] LU R B2 R, dink T iE 455 8 T
FEXT AT O B SR IR FE R oK o 1T B AR 30 21 T 4%
EAKCE R RIS 2, IS5 b 5t TABAR SR 75 238 2 —
FEIIE 45 B S X H O g R GR T A B
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(Deiffendorff & Gosserand, 2003), TM7EER)ZsIER
T2 X NG 25 55 s kg Z ), BEAATEE 64
PRI IR 25 R, WA BT Es S L 3N T
R IR R 22 5 . — 5T, IS5 5 I [a]
MERE, REURZMER L0 TSI 58
Z RS I WA PR I 25 ) AR, oREGR Z sh/E 2
e B TR 508 2% 5 BB Y R R N 4 A
Fik 177 2R BE B TAE H A5 (Grandey, 2000), 7] I
MR TRIZIMENT, WZIMERER TN SR
P e 2Z i S HE A B ) N R AR 25 5 TR . o —
D7, MIT Rr OB Tl BRI B A ROk R,
MR TRBZE, WEIEFZER T EshiE A
HITAHURIE 2R3, PTRE VS B e i B sl &
B VEAL PR BT 5 55 1 2 AR A 1 3 B2 (Gross,  1998),
A TH 200N TR, ¥ T R 2RI A
PETALR], PRT Ll 4 Ol ke TR B AR P
()1 45 ZLIHAE B 2 19 3 3R T BT U (Ashforth &
Humphrey, 1993; HE R, T, 2011),

A8 A F R, FRATRRUSHENT, QiR 5 T
FE 5 007 8l 2 mi 5k B 2R & B TR v R B 1 1
PG, WAMATEE T —20 A IR SRR gt
SCIC ) B D 23 AR G sk 2L, DRI X DA B e (] Y
YRS N BNIHAEE Z 9805 ¥ SO AN HE AL
T ERIZNE . BRI, A2 205 & 0t 26 19 51
TR M SR R 2 B E I 46 R IR T ms, A%
M PR TT ZIH R Z AN MG IR 1 3R 2 SRR mS .
FT I, AR

% la: 400 T ARG E 257K 7 55 S i,
H R /D R 2 BV E SR

B 1b: X5 TR K B B M I 26 7K 7 B s
PR HUE 2 () R 2 NE SR .
1.2 TEFRMERXIATHER

T AEAE R 1 51 TR — TAE R
TAERRHCEE, B TAEFRERE R TAHEZ
MMl R Z M5 T W T AE 4 % (Schmidt,
Hunter, & Outerbridge, 1986), &/k5 51 T.REW% A
PLiEAT B F R 5 1Y 8 SN BE J (Ackerman, 1988;
Beal et al., 2005; Wang, Liao, Zhan, & Shi, 2011), X
T IAEFERBE KR TS, MIIaE8AE 2
90 F0 A AR OC 1 R R 3 B ABATTHE = Fe s B2 R (491
WAE FEAT I 45 55 3 2 WISz 3] i KT 1 PR 2
1 58 )P b IR B F O Y% 44 (Schmidt et al.,
1986; Tesluk & Jacobs, 1998), FEit=Z4h, Kanfer Fl
Ackerman (1989)f W 5T LR B, XF T TAE A R4

KWLM, AT B4 0 TARAE 55 A5G iR
FE e A A AT 7R AT T AR A DG Y 11 R Y i R
HAEAE AN 7 G 2RSS I RE RS T . A &K
Mo SE R TAEAE S5 o AR, TR BRI 52 T
DU AE R R 2 7252 % TAE S Ao O B8 ok | A
RGHATIE 25 W15 R 28 30 A0, DRI AT T %) 09 8 0 7
T A ) 2 BN AVE A5 S 2 o R, FRATT
Pt

fBeise 2a: TAEAERRIATT 1 67 PEAH 45 WHR 2 a1
ARSI . X TARF R R R T, g
XF R IZ S A B4 i A R ssss o

ik 2b: TAEAEFR T 1 M 45 0 3R 2 sh E
ISR R F TARF IR B 0 T, kg
XoF 2 S22 BN AR R A E VR 855 o
1.3 BEEHNERATIER

155 45 8 AR 5L AR B B FE 15 B
Ui (self-regulation resource), 7ER55 b 63 T #4171 H
TRV Ay AR b R PR AR AT . H AT R
FEAMA T BAT B9 LA R AE IE B B 2% . A7 0
K ORS00 .0 8 BE 1 (Baumeister & Vohs, 2003;
Halbesleben, Neveu, Paustian-Underdahl, & Westman,
2014; Liu et al., 2017), 1458 1/ A AR PIT A& 1
HERR BN AITAL B 3 DL R A NS 2R | ds IR
KB4 R BE 1 Mayer & Salovey, 1997; Wong & Law,
2002), 1EJE1E 455 s B T 3 B IR 55 A7l b1 Tk
(ERERTES A=E RN

e, R BB TN, f]6E
% S G ORI S S, JF X e Rs T3
i P[] B (Y 3ok 72 24 H (Mayer, Salovey, & Caruso,
2004; ZALHL, PRAVEE, SRAKD, 42750E, 2004), A
W, SR T KT R Y 5L T RE RS SRR . YR M
XF H C R 2RI T FI B, AT i O b A EA
B 0TI 28 R AT SO VEAS . MR AL 4 i R
T I ASARAE — i PR BE F 3 SR N R TR R 22 TH AR
HUR, T IEEER oK 5 1 0 T AL RE RS BT 4 1
PR IBTE 45 (Mayer & Salovey, 1997; Wong &
Law, 2002), A RIS 2 78 1R 25 385 i KT P 1
HNERZ T, BRI 458 WA B 5t o
it 2 Fh Iy 2R U S ok 52 B 45 985 19 H FR (Schutte
etal, 1998), HETF i, FATHES -

Bk 3a: 1E 458 T3 %) 51 T 00 M1 25 FER 2 sh R
Z IR BA B E T ER]: 01 TR 4858
FIIKPA TR I, B0V 2 X )2 s VR Y S AR
eSS
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i 3b: T4 10 51 T PERS 45 3R 2 a1
ZI YR HAT B RRAE T . 0 LA R
IR iy, PR 40 2 S AR 5 fle AR

2 W5k

2.1 HREAMBEUERER

A 5T R FH B B Y B T v g 7 By e
DR RS AR M rpuo & PR AHME R
AR FARFTIR S5 ol ARAT AN BEURER, FRATTHE B
FEAE WA — B ORUE LR A A B2 5 W kg
A 291 (iR IRS AR 210 (K RS AR A
Z A YR PR 72.2%), Horb A4 184
BT BT 89.3%) 1 22 44 B PR 5L T.( 10.7%).
XAl Sl Bl ) 0 LA A AT G IR 55 AT ol 9 AIF Y (A
Gosserand & Diefendorff, 2005; Johnson & Spector,
2007) KREHAMRL. BHXHFIFRE 25.11 2(SD =
233 %), 4EIRTERITE 21 2 3 32 X Z |4,

B AR S B o WA BB, B WS A i
Tr1) 53 1 R IR AT 206 5 ) 4 6 B o F 9 AT A 31
WHR A HRIVE S E, I dhu i A B IR 22
HEELH A P B e ORI [T Wi ) 45 o S ) R TP A 1 B
o, AT THG AN DGR E R TARERR .
T 2688 01 L B HAA AR 2 1 E s il s i, fERR
IPEAL BT B, B ATE B R R B AR e 2 i e B
KT IEMERE MO TS 2 A, R K T FIE
Z T, AT T S BOC T — R Z N5 45 55 3l S
A o HERR IS I 19 REUS, i 14 A TAE H B
BT 2921 A LR,
22 METR

AT R ] Brislin (1980)HEFFE 1 [11 9% 14 5 24
YeSCHR BRI SC,

BRMAMIEE. U TR RNAERSE
i i1 Watson, Clark Fil Tellengen (1988)H & 1Y 10 5%
H &R I  $alTE 5 KRR IT R AR Z ik
v g ng Il &, LIS 2 K TAEh 5% P H.35)
(2 D X I i s e . DL rh, BOARE EEIEAG =R
()T 25 0] (< R B 9> L << 45 ) 1 22 KR
JEEARBL T AT R Rz . %R Likert 5 54
HARPATIE  Hh <R R AR &, “57RmR
AR 0 TTR R RSB M 04
ICC (1) = 0.56, VLRI N 22 5 BEAE fift B H: 44% 1
T7 250 FEABIGE iz R N — B RECH 0.88.

BREVELE T N REE , AMF50E T Brotheridge

Hl Lee (2003)LA X2 Grandey (2003)FSAIF5E 4 A 19 8
4% BB 3O & 5y T8 K 01 26 55 sh kg o 61 TAR
P AT Y R TAE P AT S R IR TR AATT B 155 2
ST N AEIZE R, 3N RENET B TWRE
LT R, REEFZHWMESF s, 8K
T K85 ) FLIE A2 A R BRI RAFIR 5164575 5
D& HW R R TR RZIMET R, AREFE W
“HESE PO IERE, T A B R ER 0 A S,
WA R I AN AEX A8, 1 R Likert 5 5 i 3Rk
s, HeperFoR AR A, “5”Fn Bl
X2, R TEREZENER ICC (1) = 0.42, Ui
BB T AR P 22 S e 17 Hoh 58% Y 5 255 ;T
RERSIER ICC (1) = 0.65, WHMANZF
fRE T Hoh 35%M 5 25, TEARMESE T, T AR
JZ BN i R RN 3R 2 S AR 5 R A N — B R
1M 0.84 F1 0.86.

THEER. TAEFRR ik A IS MA11E N
IR 25 AR AL v T AR A B T B L AR 50
TRV A AR RS BE S — 0 DIAE S B, B
FARF WAL ) TARAE PR

TR H . AW IEH Wong il Law (2002)FF
KW 16 2k HEFRWE B TSR . mak
Erp s IT A, AT AR RIS TR
015 B MR (4n Law, Wong, & Song, 2004;
Wong & Law, 2002), fAEMES B X B 2 5
LA ARSRIN IR T, % R Likert 7 55 R 4T
W, e RoRdEw ARRE?, 7 FndEE [H
B % RIS P I N — B RO 0.87,

EHTE, Bk, B THERETER T MRS
b N BB — M 250, i PEE TAE R ZEE FR S h
HR2x BEAT T 2405 45 FH 56 B9 TA4F (Hochschild, 1983),
HLUHR 28 T K A AR 5 T AN R 1) 15 45 18 5 3=
ik (Saucier, 1994), AHFFR B A | 1 51 A
Z RN ANE I Hl A 5, It Saucier (1994)7F
KW 8 s Him A M Bk AT i, it RAE A
5 TP PR — 20 R B 0.70, vk, AHFST
il 7 WA AR 8] K S R 4 5 B0 TR I S A 1) o
FEFE I T AR T 115 45 55 2 5 0 1 358 436 ful 1)
Z e, FRATIRE S T VA S 50 1A N 1Y 26 5 B SR
(% s S HFE P 2 ARFSE A RER A 8 & H &
Z¢(Brotheridge & Lee, 2003; Grandey, 2003) | &
T — M 18 25 55 s R ms o ARBIF9E R 2 sl il
[ 122 23 Sl 00 1) 1) PN 38— 3501k R B0 0.77
A 0.720 55 =, FRATEAES T 51 T4 K FRIE G 5
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A IE T 25 7KSF, AR B TS G T 15 JK
R RN G B R 52 . AR 5 Watson 45
22 (1988)JF & 1) PANA HE3, FRATIE T &2 T4
AR 7K %) TE P 7 SRR Jo RN A P A SR o, DA e
BRI RSB W EEE 2 ARG KF
T PR SRR R R 15 R R I A PN R — Bt R
B3R 0.70 F10.82, MMAN K EIEMEIEZ I
HR—EE R AR 0.86, fJE, ATHESIE Wang 55
“2H (2013)BFST, & 1 ALE R R, !
2.3 BURSITRER

A ST WSCAR BB G A B ik 2 45 ) (R i
MET 14 A TAEH P REdE S Fik, AR
HI Mplus 7.0 #f4F:(Muthén & Muthén, 2012)i#17%
IS4, DA EE Ir £ 0 A BRISAEARL  FEAMAR K
Vb, AW E AT N o2 S B B T RER
TP AR 28 X6 PRI 5 55 51 SR W A5 1Y) B ATL Ak o3 ok
K6 T 4 1) RN R . FEAM AR IEIKE B, FRAT
B S TREA P Z 5 B B TR g R T
Ve BR X1 28 55 sh 38, I AR i Hofmann A1
Gavin (1998) &I, FEFEHI T 03 T AR PRS2 |
IEMENE AR NIEZ )G, @Al K E
R AR B XA AR PN B PR A 25 I 4 5 o R AR
FH B ATLAS 23 114 52 Wi A ez 0 285 J23 VR R 15 4

3 WEsTER

TV T KR ETHAE . a2, D
FAKZRE . TEDENKT |, ks 525
YERZERMAI (G = —0.28, p < 0.01), i 5EZHE
WEIEMSE(r = 0.04, p < 0.05), 56 RE 4
THF T AW SR BB BE 1a ARG b FATTERXT
WFoE ¥ Je iy R 2 AR i (RS 4 . R e . RIZ
. EEE AT T ZKF RE 5 b7
LK IR E R B i 45 SRR WA, AR 5T T Je ke
114 DU P 2 A5 70 B A B i M AL S B, o = 1402048,
df = 555, RMSEA = 0.02, CFI = 0.90, SRMR (M4
W7KF)= 0.04, SRMR (“MA[EKFE)= 0.07. F4h,
B RNRZ NEMR B SEHR R T s 4 55 sh iy B
ems, HOMEL . WEEiE . RIZNERREA
AR, FRATHAG LS T = PN F AR R IR 2 o 1E

U FATHAG T T BRI AR 2 B AR RO
SRR, BIBRETA AR 25, DFRATIe AL, WA
FEEEIE P S B A A AR W K OTT RS o D AT TR L,
FATAE VAR SR B AR R BT R

REZIMERIF N —DHTF, MTHER 1. %
YERPAS B F) . R RZBE BRI R Z e . &
FEaifE . UGS I — AT, MRS 2 )
ER— e 1) . R RBERICKIRZaE. &
FEafE. NS . WA AP —TEF)R
RIS A5 R . 45 RRW], SAHEGE i Ky d [
REAIA L, =R DR FAR | R R AR
TR0 A B 35 3 R (A = 1759.65, Adf =5,
p < 0.01; Ay> =5705.15, Adf = 24, p < 0.01; AY* =
5020.97, Adf =13, p < 0.01), AT W, #F5E T EE
PO 32 BEAR i 22 (R HAG B e W XA a8, IRk T
DUASAS R ) 7

QI MR A IFEITIEE SRR,
AW FE3E S Al T DL TR R A M 2 X R R 26 57
By SR 5 i) 11 it AL A% A R Sfe A 4 4 S Y A%
RS, A R B R 2 MK 2 . Rk
2 RN 2 AT 0L, B3 TR R LR PR IS 45 2 e
TWIZEE®G, = —0.13, p < 0.01), HE5FREHE
Z I 5 R FF A (710 = 0.01, p> 0.05) K1, A
WEFEER R 1a 193 78 SO RF, ik 10 1%
FSEVEE S . fEICIERTZ b, i U0 AR
GGG —IRZ S (e =0.06, p < 0.01)"KFK | “f
PEIS 25 —F 2N (112 0.09, p < 0.01)" 5 R IBENLE
RN W, U MR N AN 245 5 IR 2 8 E
ZIMKR, YOS S5RZHEZ RIS ER
REAE HE— 2D B AR THZKE A IR .

QI TIEERMIFES hMEEATHIER.
FIRE R 2 FIE 2 vl DL, B3 T TARAEBRAME 258
R E S T AR Y B T AR A1 4 IR o)
YRR HIVE T T TAE4ERR, y11 = 0.03, p < 0.05;
SIS H1, v, = 0.09, p < 0.05), ZH8 Cohen,
Cohen, West Fl1 Aiken (2003)1 &1, AWFFH TAE
AR R X 17 P 5 5 5 R 2 B VR 22 18] OC & TR 1 A
JEoRTFER 3 o, W 3 FR, AT TAEAERR#E
M0, R TARAEBR R A B i, RER bk
i 28 X R T2 Sh VR MRV PR 88 o AT R 5
JIxT v 4 5 TR Sh A Z 18] 3¢ & 09 98 755 VR
RTEE 4 v, WKL 4 FoR, A TS 26 1R
BT, M0 TEAR &G I, &XH0
PEIE 4R R 2 S E R0 AR b gt a5 . Rtk R
W 2a 1 3a FRAG B TR S

Jioh, R UL TARAEIRICA & I8 AN
B R AN 25X RIZENERI M (p, = 0.02, p >
0.05), {H 01 T G465 J1 W35 m T AR P
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F1 MRLEWTENE. EE. FERKFHEXN

A5t M  SD 1 2 3 4 5 6 7 8 9 10 11 12 13
1. 4% 25.11 2.33
2. MG 0.89 031 0.02
3. IEPEME R
Lmﬁ 334 046 0.00 —0.20%* (0.70)
kI
4. eI
;ﬁ% 248 0.60 006 009 0.04 (0.82)
L30T
5. WRIE3
ks 408 0.57 0.02 -0.02 0.09 -0.08 (0.77)
fii 4]
6. EEE
%EW/F 356 0.65 —0.02 0.01 004 0.11  0.16% (0.72)
fii 1]

7. MR 445 1.07  0.03  0.06%* —0.02  0.60%* —0.19%* 0.20** (0.70)

8. TAE4ERR 4.10 2.72  0.73** 0.14  0.01 0.08 -0.02 -0.00 -0.00 —

9. 4 1 524 0.67  0.04 —0.15* 0.40%* —0.17* 0.17* 0.07 —0.27" 0.00 (0.87)
0.56

10. IEPENEZE 3.30 (0:73) 0.10 —0.24** 0.36** —0.06  0.31** 0.01 —0.10" 0.05 0.34** (0.86) —0.20%* 0.30%* —0.09%*
11 gL 2.15 (g:g) —-0.05  0.03 —0.08 0.43**—0.18** 0.10  0.28" —0.04 —0.18**—0.20** (0.88) —0.28** 0.04*
12. WZEE 3.76 (g:gg) 0.02 —0.16% 0.24**—0.18*%* 0.40** 0.04 —0.19" 0.04 0.25%* 0.42%* —0.41** (0.84) 0.13**
13. F2E 3.21 (g:gg) -0.02  0.07 -0.06  0.14* —0.03 0.52%* 021" 0.00 -0.08 -0.13 0.07 0.06 (0.86)
e N (MEREJZTE) =210, N (MERZTE) = 2921, M) 0= J54, 1= Ltk SRR AEARPIE b — Bk RE0r T Mkt

55 R o 25 00 45 A8 S AR MR OKE B bR i 25 XT#;%LALE’JME%% S 2 [AIE AR KT A SC R B, SHAZ LTI
P Jy 2570 1 2 [ FE MR [RKSE E A ASE R B * p < 0.05, ** p < 0.01

R2 ZKFEEEFRE

W2
Ak B R 5 2 YRR T AR R

EX 4 FRAfER P R FrifEiR P

Rl ML AR -
HEE (700) 3.73 ** 0.47 0.00 3.73*% 0.47 0.00
AR (por) -0.03 0.02 0.05 —0.03* 0.02 0.04
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Abstract

Emotional labor refers to the process of regulating both feelings and expressions in response to the display
rules for promoting organizational goals. Instead of conceptualizing emotional labor as a stable behavioral
tendency, the current study applied self-regulation theory to understand emotional labor (expressing proper
emotion at work) as a self-regulation process, and specific emotional labor strategies (i.e., deep acting and
surface acting) as approaches employees use to cope with negative moods on a daily basis.

By surveying 210 customer service representatives of a call center for fourteen consecutive workdays, this
diary study examined a multilevel model of daily emotional labor, with morning negative affect as a
within-person level predictor, and employee job tenure and emotional intelligence as between-person level
moderators. Specifically, the main effects of daily negative affect on emotional labor strategies were reflected by
mean values of the random slopes at the within-person level. To test the cross-level interactive effects, the
random slopes of “morning negative affect-daily emotional labor strategies” relations were regressed on job
tenure and emotional intelligence; the interactive effects were indicated by significant effects of between-level
moderators on given within-level random slopes.

Results showed that service employees were more likely to engage in deep acting on days when they
experience lower levels of negative mood. Further, job tenure and emotional intelligence significantly attenuated
the negative effect of morning negative affect on daily deep acting. Specifically, the negative relationship
between morning negative affect and daily deep acting was weaker (versus stronger) for employees with longer
(versus shorter) job tenure, or higher (versus lower) emotional intelligence. Additionally, employees’ emotional
intelligence also moderated the relationship between morning negative affect and surface acting, but in different
directions. To be concrete, for employees with higher emotional intelligence, there was a positive relationship
between morning negative affect and daily surface acting; whereas the relationship reflected a negative trend for
employees with less emotional intelligence.
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The current study contributes to the literature of emotional labor in several aspects. First, drawing on
self-regulation theory, the current study conceptualized emotional labor as a coping strategy in employees’ daily
self-regulation process. In conceptualizing deep acting and surface acting as coping strategies consuming
different levels of resources, the current study provided a resources-based mechanism underlying the “negative
affect-emotional labor strategy” linkage. Second, the current study also investigated cognitive resource (i.e., job
tenure) and self-regulation resource (i.e., emotional intelligence) at the individual level as boundary conditions
that shape the impact of daily negative affect on emotional labor strategies. In doing so, we were able to support
the resource-based theoretical mechanism between the “negative affect-emotional labor strategy” linkage, and
expand the literature on emotional labor.

Key words daily negative affect; emotional labor strategies; job tenure; emotional intelligence





