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AL U A R E e, Al H A E
HFFELA MR AR S, A R A R, e
U4 37 5 & S (Chung, Du, & Choi, 2014), 253
HEAEN D TOANAAE S | PR S BB R, 1
HE Bl 2 ZOWUR 51 it A2 55 %) 1ok 78 v e 2 S VEAE T o
%]t Wanberg il Banas (2000)7E X 21 2175 &5 i 9 [
WF 5 e BB o 1 28 2R A R AT AR i B AR
P, Oreg (2006)% BTN HAF B %328 7] LLi4%
GRS B AR O B

X 72 A L A 5 R AR 7R AR B S AT o
o HISEh, A U AR IE U B S
TE 72 55 50l 2 H Ak € 21 05 77 AR i A% (Herzig &
Jimmieson, 2006), A8 #FTAE IE U5 B8 4 4148
AiARZIESL RN . Had AR F R IELRE, AT
AN A H ARG B (6 TR, AL, 2016), XL
{5 B TR SR AR, T AR AR M FE
Jii(Beersma & Van Kleef, 2011) i i Xof 18 A F W7
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AR AR IR R, AR, AR B,

RIS S B2 Bt B2 B AT I A DT 5005, Bordia 6 A
HYY TR TAHL R AR ERF R, KIIHRAEE
AR FAE B 25 b1 T B CE KR .0 B K ) (Bordia,
Jones, Gallois, Callan, & DiFonzo, 2006),
RECH#H R T2 P AEEE B
TE, DR D T AR 8 S v FEAE T, H B RTIE AR
AR AR ELF B R TR m bl . S TR
WX — B, ASCULIE B K- EE R B, pFstdE
T 6= W = =0 A B DA o D= NS A DS @
Bl IFHE— PR AR D1 /A8 AR TR ) 2 i P[] 4
Fery A4k, LR A5 B B A% 3 SR A8 A v 4 3 5 4
o BARMFFE AR 1 iR . AR5 BOR A AN [H
A1y 255 24 0 TAERWFSERT G, SR 1454 J7 R
RURN 22 2 U A 3 KA AT 5 o B, SSUERE ST
T B ) 722 o i IR R UM B 51 TR iR ) e
MYOCFR . AR SRR o B B s R 4 A I AR G O, DA
LG BT VE
1.1 FEREFEES/\2. EESHXANFER
TEZAF B — s 2 21 AR B SO 1 D 0
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AN ER R |

AEFHEE R R ,
WA R SR BENE [ 7| EEEHEHEE [ Yo > AFEHEHEE
{ V )\ . J
Time 1 Time 2
1 wFseEse

HATAL 3 AR B, Bl YR A B
HH TR RFRE, T ER L AR 0
T, —H AR T RET AT, XA IE B
AR, AR 5 T T AR R A S TR
R GK LR, KL, 2016) KT AR E M5 B AAE,
FFENEWA—, AFFINHEEXFEETLH. A
FE RSN AR (Baumeister, Zhang, & Vohs, 2004).
WA 3 A AR I 2UF BB A i A1 BAEE 5 iy AR
W I fiE (Feinberg, Willer, & Schultz, 2014), HFix
oI P R R 22—, BB R XA N E R
FARFEMIEERSF S . Y Difonzo 1 Bordia
QOO I BFFT, T A fE 2 Bk = JE 35 10 25 7Ok AL,
VA — & fa T e . KT /NS i o8 DK
INENE SCH, SEANTES I A U 51 R4 7 I =X
o PEA P 1518 (Brady, Brown, & Liang, 2017), AHF
FERR I A BB T | PR 5 AR
FOFAT | B TR AR IE X5 S . Johlke
il Duhan (2001)35 H HE IE 2005 BA 4358 BERS L4
A5 Hb3BE O T JE A CUBDRT, 1S n BYT TAE  ERE,
HAEERF B L 7 UG 28, BeIE VAR IE X
RIEAL B E L WARCRF, MRS, BE&1H,
2012). EIEXFRESIERGFERE . AH, EBEEHE
[FanZ 1 fis .

1.2 TEFEEREEHNERESESTEZERE

REEH

BT AR IE U AL &% e T IER
fE B WA, X E BHE B L T AR S a3, 3k
N AS 540 5 (Gholipour, Kozekanan, & Zehtabi,
2011), KR TIRIE(F BEBAATSE, Bordia 58 A
(2006) MR 15 B A 2, B R IE XS BRI NI
S BAIVE AR F G B R, HRIMAEAS
HOE R IR TR SUE B I R B2 T AR AR IE
HIE, B R Tk T Em RS, Brady 45
AN QO EFEIA AR E A7 D e B B 3% 70 S R
WBIE PR, EIAE AR 2 45 A 3 U R
OIS, BRI T . B, FATE
B O Y AR I A T AR TE 2E BN B T B
T B Y 5

Ak AF B0 58 B PR R 48 0 T B R 5 AR 4l
{5 B NE T AR S OGN o W pr Bl 2 (5
BORGESERE, T 5% T T A8 5 A B S e A K 1%
SR R 7 2, EB AT R AR R IR RIS B S
(Wanberg & Banas, 2000), K iit, 2 FaTdEE 5 B
() 56 2 PE L BE SZ ) 1) D T X AR ORI T i . AR
N, AEIESUE B SR B TR AR T, R AR SRAR &
MY LTI, HNAR SRR, S mdEm i T

z1 EERBHE
IE=E3 FXRAEFEMEAGELR AR EERIEELFR A e
e % %, FFE. AL %, HO Ny
4% 7 X AN GBS R BT I SO O € S =R = [ | =y I S PN Tz 1] WA LOPN 7
A SO NP2 [m) 5 #% % it
TE3GshHL KARAEHE ) TEA BRATHE . FOURsE AaciiR . BIURGY . EELEUIR . RS T
EWARBU B, BT ZEEIE DS ARD
fFE . Wikgnyy
A% %S EMNEMEARRE  EENE . TR ATESH NG = L5 e A TAES
15 B S FPERIER . SR BT RBASRWAEE | B S5 WM LA T R Y WA . BIREE .
LT AR KA RO RREBY, AR 27Ok
225 CHk Johlke Fl Duhan (2001) Bordia et al., (2006). %JGE 1AL Brady et al., (2017) Difonzo Fl Bordia (2007)
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Wi 380 A8 5 A BRI 5 5 22 a9 A8 B, R
THBPE R B A R . BTk, A AR 5L
Hr AR 1E A B A0 T8 A 1 SR P 2 e R S LA
YERI A, R H 51 OB AL
1.3 TEFEEXEFEEERITERRIEZE

Bouckenooghe &5 A4 H, ZFF IR G T X
AR B RN BRI IA R, RIS X Al AR H
ZUZ MR . SRR (Bouckenooghe, Devos,
& van Den Broeck, 2009), fEAIR A HEEHE T, RA
T A e AR oA, B BY TR B AR SmT D)ok 21
AUk m i 4R, RS ALEESR N, AL 5T
XS T RGO 3, DA T 4 3 728 S g A S, IR
il 2 B AR X A A IR AR S U E Y
BB, IR S BT Z W 6 ] (Oreg, 2003), X B
A AR 5 R R R R A 4 2LA R R A i IE AR
AT DTN A Y L X AR R BT T AR
A7 R o AHXT TR N, 53 T AL A b 7oA
SR AR A AR s e, I EREAT H AR Y
SCPL

20 VA AT A AR R XS Ak AT 1R R A A 8
KR, By >k AN M R 20 8 01 e 2281
CBEC, R — M 2N F R S S B RE kA
PRIEAE I FRAIE 26 o TR 8 5 R0 02 T8 B AR,
HAE S ARIEX AT, FERGEEILPFERTT
fi AR B R ME— YR E, PRI O TR 5 5 52 B IE
A AF B (9% To i, KL, 2016). 24 08 TRTRIE
fil 728 BRI AR IE 2UE BT, ST E B EWATIA
HIPEHY, I AT RE P R 52 BIAF LA IR S0 BT 34 X
W RS, IS B 5 | &% A8 s (g e AE R = B . B
P I I AR A AR T 2E Rl R T R T AR
N, 25 L T AR BTG R E  . B Tl
5 BTG I N2, T AR A AR R s A
AN R A B 1S e N1 ) [| X N1

B 1E E B0 S8 X B TR T AR S AR
Mo YHEIERF BAG X TR N AR 85, i
M— KTk S A E XGRS, HNAE
& TR EAR . B, B BRI, 5T
AT LU 58 3 00 05 BN AR 5O — IR Y | A
PSR, XSS SRR s TR, IR E
AR R AL T gAMb R ArAb, T8 s A A
N, T AR G R A 2 AR B (Wanberg
& Banas, 2000; BEHUT7, ik, 2010). ARIRAAY
FEIERGFEENERTE .. WU T NG,

R e S 02 e ATH R AR IESUE S, B AT & X
AL G TE AR 0 B, AT A B 0 B T AR
Mo Bk, FRATIN AR B 58 B Pk mT LA 55 9 1 1 I
FREX AR A ER . T EIRIBIE, A
e LU R

Hla: 72 5HTE E 205 G0 I B8 A58 3 ¢,
3 A AR AR TR A VR, R AR S RG] A
ER AR R A AR E R, B
AR A AR, A8 T R

Hib: ZAFHHTEEAF B e B i iy 7l
WAE B (E B S AR Z A e & EIERE R
SR SE R, T AR AR E2UE B 0 AR A 0 i £
] VE )N
14 TERHEESHTH

F2 8 3 1 7K OF- B 18 (Adaptation level theory;
Brickman & Campbell, 1971), M3 3| 7[5 (GE [7])
RS, HAE 42 BT BRI, (BREE B R HE
B, RS0 IE K R, HLE 4 23 i el e
HEEL, IBBILIHTAIKF . Cheng %5 A\ ST TR
h, EXIE AR AR B, AU 4 50 b
E1F, MisedE T B3I (Cheng, Lau, & Chan,
2014), iGN ZKCFEIS MBS SRS, M50 T& D6
o AR SR, TR R E ST, B
Bifi 5 B[] HE RS 51 T 2532 nid g A o vh g, I HLIRT e
Bl Y T AN &R 2 [ (Ritter, Matthews,
Ford, & Henderson, 2016),

TELHSUG BE T Bl ) RDRE AR 4 19 9E 1IE =UF B
Ja, Tl TR B SSSR L, DL RO~k
TEAR B BT AT R e 2 0 A B AR A, T
A — S AR R Y A SRR SR (H R DY, BB,
A, 2018), HEEA B[ AHERS, B TR ARsS—
EAE T I IAREPIRAS, TR RS ET 0 T2 —
B T AT IR 3K o RS W FR rh B T T F iR o %
5Pk, A AT GRS 18 42 52 A8 X — Jo ik el AR Y = 5
DY TIN5 JOEE M INTE L A VWi
TE7F H HLOE Bk 22 B ACAE 0 PR E £ (Bonanno &
Burton, 2013), 7EX—itfErh, it [ & 1.0 3
O O O U RS o 1 0 e B S (A e 7R T
D3 O AR A, R T AR 1 R A BT AT
ok ph O B, /NS B HEAT A BH JJ (van den
Heuvel, Demerouti, Bakker, & Schaufeli, 2013), Jt
T BRIk, ASCE L DL R :

H2 ;AR S G ) e i o 3 (I T A8 SR R R,
R AR B ) B B 2 e () 4 S I 2
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1.5 EEMKBBETHIER

A TR I E B IR 4 B T AR AR AT
() — B s ] B, 7 28] 56 A48 i A 1 205 B R0
2/ AT AR SR — 4 N 45
BRI B 52 e R BE AR, 2 hk i ) 2 L AEAE X,
AR IE U5 B AR I S B A 25 . mRes
BT T A SR B VR, S 01 T4 )R
INFIRYME BT AN T BFFTHR . T2
XEABGRIE B A AR, SoERMER
B 32 ARE S N 22 B E B, N HE B
HG il JB (Shapiro & Nielsen, 2013), 3EF 15 B &8
WHMZ, LT AW 37 31 53k 26 05 B9 30 S a4k,
FEAR B — UK P X A8 A T R 20 ) B A
0 TR RSN S TO TR MUE R, AEAE NSRS R
HHCH], R R A BT AR SN X i (Cheng
et al., 2014), fEX—idfEd, ZIRIAEIERFEES
B b B 5 T S e EAT [ 3R, B
Fhie sz AR Bk — A HAE T AR AR B2 R HERS,
BT AR G T R B B & Bt (Bonanno &
Burton, 2013), AEARMIKAEEXEEIEET, 15
SN B T A R VR AR 40N, DR BT AT RE X
AR K — F AR IR AL FHEHPR A, A S RO
P A R N AR B BT A R o e kA
M. BT LRIBIE, ASCHH DU B

H3: AR H TR I R B AR IE [a] 05 53 T AR
T B 30 A s e o R I AR AR TR
B, AT R AR I E B s, T AR
) T TR ] e ik P

2 W ik

21 HIEWERRF
RAGWRAE R ZE T2 AR EE B,
{HARBFFE A — A ME SR B IR R R . Brady 5%
ANQO17)MBEFE4E h, XHEEIEE B WS i Tk
ZAATE I A TR, H e R = R
T AR ME A 4 15 1 DA T SR 42 21 ] 5 A9 B 5 4L
P, PR s R R UE BEA A Y B Pk . AT
SRR BB AR B R FH 2 A [R] A, X 4
v 5 T SAT DN B SR, 1 AR T TR B
HIEXAMATA | RHEPATI . (HI T i T AT
RES2 e B Al AS B PRAT, eIk et . S 1 kE s )
IS I XoF A Ml 36 SRS 5 ), ASAF 5 e P S B
el R G TE A 28 Dy A8 ) [l B =X R 4 2 (Brady
etal., 2017), [ H e (retrospect self-report)

AR, MRIET I R —F P AR 2 11 25 1 ]
12313547 HL & (Robinson & Clore, 2002), 40 Aaker,
Drolet F1 Griffin (2008)7E M5 BEUETH 24 B 47 it
WERH UL —A 0t L & A B BFIES 26 o4, IFPF
M 21 22 7 =R B e ARG R . A R
DA CR IR A X B i AR IE SUE B, X N A
CL &8 A A BOEAE A AR B2 #, B i A I =XU5 S
TSR, MASZIREOT . B RO RIS E

VBRI R T ok A T 3R E RN [ Al Y
319 fii MBA 251, HTAEMBASE . k. AT
PRRASPRAT . O T RV TT 22, WFSEAEAS [ A (]
WeBE T RIR A4 Time 1 5% TXF AR S RTIE IERE B
ML 3G Ol S [ B B2 547 1B Time 2, BPRGJA
Je D3 T TR BT AR O 5k AR I AR S A o )4
BB R — Al &4 L BT
TEA MM ALVE S, G N SF A RE 7
() Y B 4 o TR 1) Y 4 RR AR R X H Rl 28
DI WS R T TS, #iAaX el 2607 T4
LU

TERfE T BRI R4 01 A2 Fi 5, [0
A 2 1T SRAF 98 0T G2 ] 285 J2 75 A 28 SR T 3] 3 /)
EH B AR EER, @l FEEg i, 319 i
ZUiE T HA 7 AR S HA W EUE AR I XUE
B, TEX 7 AGIRE — R EEEE, I IkEE
BRI . S T ARIE R 1) L S M AT FE ¢, JF
GBI 5T X G2 R B 28 D AR, DI 356 — IR
A2 VR A B T AR 0 AR A, RATIE SR T BT
SO G TS AR R, BB R S 55 ki)
B[R A0, DI PR ATE 58 X6 G2 7 T A s i e 2 X
[F]— S RS R TR . IR R, TEE RS
WX G AT VR0, ) LA AR R R S 0 B, Jf
ST RO R AR, DT SR SR AT 5 X G A A7 R
A5 O A7 TR, S5 M) B0 S ) B S RO,
D PRI A R PR AL ORI o Sy 1 R ] 26 00 A 1 ™
VE, ZUTANRIER A M R RIS [, 1
J Il FR AR B
22 #K

T WF 580 52 R FHWE 9T 6 42 B VF 0 5 =
GeitAR s, —WInE &R 319 fr, [ 300 43 (101
W 94%), HIBRERREAR 6 4 FIARAE AR 55 T 3|
JEIEZTH B B 70 )5, AR 287 4y (4L
B 96%). S IRIAIAS KT 287 1, 1R 262 #y (IRl
W 91.3%), HIBRGRIEHRE 7 )5 BA &R
255 CHRCR 97%). 518 125 TR R
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33 % (SD = 6.66), FH 5 55%, FHTAEER N 11
AE(SD = 7.87). JEIAE KA TAEERR R 5.5
A (SD = 6.18). “FHIRKNL 455 THE 24.8%,
NS 22%, NHEHE 18.9%, A2/ %K 13.5%, W55HF
12.5%, FHAth 8.3%. HEBREYI N RA ST . TE
XEEZ T, 36% MBI RE 5 1E e 28 57 Al AR
A S B AR Al 5 R S Tk L AL R
HEAE), 40% TR R IEAE L DT N ]S
ARANFEITEA . N AR S B R AR 304, 24%
() IR BIF T S TE AR 28 Iy T AR J7 X R PR35 A8 Bl (anhn 3E
Tl EE RS | T AR S AR TR,
23 M=
BrA~ AN gt it 78 a K B AR IR UF B AR AR,
HEFAAREIR AR 5 SR TR
(=W ANFE, s=1Ew FE).
TEREHEERFERMER. LHTIEERE B
o AR ) 2 A R A 7T X g2 W 2 0 A 1E 20 B
HRME R {5 % Miller, Johnson 1 Grau (1994)
FIAIESE LA S 9t S22 5] i 3% (Semantic Differential
Scale), PITE 2SR IE fe 2 O FER, 1 RRTEW, 5
FRF o R 5 BT B X BB A T R 1 Ab B, AT
BUE MR I B, IRATRA T/ & TAE
S 3 A4 H R AR ST AR I UE B M (o =
0.95). ELURMZ H 4B AT e A8 Sy, FR0T 8104
FhAL 5 R/INGE T B R I U BRI R T vs
TR, <TEAR R, FRWT 2445 B AL 5 A/ NE T
SR IERUE BRI TUIH Y vs TE TRy AR B
i, W AL F ANE IS B AR E U B R
AR vs IEREREHY™,
TEREERNEEREMSE. THEFEEXFER
SE 3 P A G S AR T 9T ey B R I UE B
) SE L L LA BEAE 51 T T AR N 25 . TR
Miller 58 A (1994) 5, it 3 Al R ] 4t (o =
0.88), Z7 & “7EAE Hiy, T 45 AL 7 F/INE
BEARIE 5 B, FonT LUTH S A0 A8 5 A N 45
CTEAR LR, AR AL E AUNE N B AR ERE
SARIRIRHT T AR g “TEARHE, £ RMEF RN
B SRR IE U B AR IR AR N
TE N SR SR ) I 2 A8 SR
W SN NI S R SO0 /A B B 95 = - AL TRN
1., 3T Bouckenooghe %5 A (2009)F5%, il 4 4~
[FIAHEAT PR (0 = 0.91), J3 5l 2 A 5 A/ NETH B
G 9E IE AE BALEE T X A48 & ik w4 A B 4y
= e iR S5 <AL s AV NE T B AR E U B AL

SC g A R ) o /i i 1 = L ]
AUNETE B IR E RS B AL T XA SR
AJA AP SR80 >, i F RVNETE B IR IER
15 BAL L T XA SR A R A B B

TERIRFIEE . MBI 528 ikl &
JEAY IR, 2R Oreg (2003)Ff T % iy i >k
() o 78 BTG B — 2 3 AN (e = 0.86), 43
SR AE 7 T W X AR O B B B B,
AT DR ) T AN S PATIXNAR | AR AR BT
W 381 30 A8 S 3 B A e W B B, SR R LA R R A )
THRIF A H | AE AR FEFT T 33X A8 50 B
I B, An SR AT LA S [ T A B U LA )

TERRFIEE . [FAER ] Oreg (2003) UM &
) 5 8 o 8 G B — 2 3 M) (a = 0.76),
G302 A LI S A ), An R e] DLRRAS S AT
AR AR EEOE SO, AT DR 248
FRIXAARHE | AR B S, 2Rn] AR Ay
SV LART A 5 sl

TERIFEERERI0R . A5 ATIE E 5 B
YR IR R G R AE AR R AE R T B 1Y, AT
A AR IE U B R B 2 b . MR Difonzo 58 A
(20077, AR F TR IE R E BAR—3F 3 4
[B)& (0 = 0.88), 4rAlJe“TE B HHT, FR& W W 34
KA WL FRUNEE B EIEERFRE . fEAEgE
T, FRA B S A DG AR A 25 A% ORI/ INE T B AR
EEXAF R TR, IR Z & FhOC T8
B AU NETE B SR ERE R,

EHITE . TG NFRIEXT 5T AR ]
IR, FRATE ST 0T AR R0 A
1ALty TAEAERR . B 47 B R AR s R
BRAS ANGEiH A f A, WF58 % A8 HE B ETE 19—
PEAT T4, DI o ) () R P . AR e E—
oM R i B TR T 20 g AR I SUE B SR
S MR —3, K DiFonzo 1 Bordia (2002)¢)
W, 3 A ER M AR S B — (o =
0.77), 43« EIE I8 55 5 2 i 35 A/ INE I 2
FAEER G B, A5, “HIENEE S22
FIE S AVNE B SRS B L, A KRR
b7 “ZHIE E R/ INE T B SR ERUE B RS R
AT H5E, 7
24 SDIRES

SEFABRZE R AR 1, BIAR AR IE G B
(AT A PR R 8 P S o AR O R R A VR T, 5
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DUT SRR R, FRATRIT Amos 21.0 HE37 45
¥ 7 FEAR Y 1 FH Hayes (2013)JF & i Process fdi {4
XF AN HEAT T Bootstrap /56, £ 7 SA Model 4,
WK 5000, fHTHREOVAER 95%7KF T Y EAF X
) ARG 30 A 3400 . A ST g 2 Fi 3, R4
KT HLM (Hierachical Linear Models)4k{f 71 [y
22 ]2 IR £k 1k 4% K 45 AU (Hierachical Linear Growth
Models; Raudenbush & Bryk, 2002)#E17 K56, HI G4
AR R R RIS W s, DA B
WHTETAER . Z2J2RE MK BIRDEENRZ IR
N (with-in person), 43 M7~ Bifi Bsf 8] 28 £k FILAEE )
RN Iy B e St v L R N e € e N [ [ e W
b, HE BB TR Z M A 7E 1 22 57 (between
person), W ALE T [F] — AR TE A [F] I £ A E’J”’rﬂ:
(with-in person). AN LK E Time M5 — 2 H A4S

i, 51T Time 1 ZF S5 AifKH] & 2 | Time 2 728 45 A HE
il B AR AR AR i 50 TR B TR A S

AR | AR | AR Bk H B
RSP R 15 A8 o o TR T RS SRIBOGS I 8] P 3%

AR B, 1 A 2 23 AR S I [E] 5 Time 1,
Time 2. fR 4 Enders fl Tofighi (2007) =L, Frfa
JZIR 2 B ¥R lf‘if’]ﬁEF'JL,‘ﬂf‘(grand mean
centering). X T A5 K& BN iR S8R /-, 15
B8 1 5 T Fe /D e R Y 81 A A3 AT 23 7 AR R B R
2, M2 JZ IR GG ARLI A] LU AT GE s /b X
W22, AT A R A E . 2R IRA MR AR
NI 2, BRI HT AT FR
BT AR

K2 Z)JRRAMEE R

A RTAEIER
R EHIK

Between individual-level

Within individual-level

R TASERHEH B |

ysaLs

BRI A 5K

Level 1 Model (Within individual-level):

RHH REIE = n + mi(time) + e

Level 2 Model (Individual-level):

mty = Poo T Po(FEHwsu) + PBo( FElusmm) +
Bos( L1FEE R i) + Boa( BT Russin) + Bos(HEHEH]

JSEE Fun) + Pos( N FFFIWEFwsm) + Bor( BT
B = asm) + Bos(IF BT K wssi) + 1o
= Bro + Bu(J7 E AT i)
3 B
3.1 RIRIRZE. WiIEMEFLTSHEAMSIT

SRR g b AT G R s S [R]  2=, F
FE AT T RUEHE 8T (CFA). 45k 2
iR, TN FREBAGAE0R, It E R THERT
B FRATW R T Harman BN 2465677 B2 X 5K
PadEAT T LR I s IR 22 A 00, X AR AR (1 AR 5 1%
MR A e KA fE, TR e, 24
Brh Bk — A7, BA— DA TR TR
AR Er AR S (Malhotra, Kim, & Patil, 2006; J&i%, W7
9, 2004) . FRATTHE SR — U i A A A T I UE M A
FobrkR)E, KBM—ILERT HDBAHF, &
K TR B A BN =5 2 — . el W, H[)
05 B 22 6 AT Z VL R P . B9 R A AR R A B
B . PR DL eI R 3 ok
3.2 RIRIELE

R TR 1, BIAE TR B R T
AR HHT G B B AL, A Amos
21.0 BRPFEEST T S5 7 FRAR R AR R B 1 4
BRI ¥ (62) =79.57, p < 0.01; CFI = 0.99,
RMSEA = 0.03, RUSHEISOR R, Bt 1
HoAb AT R MR R AR AN o FRATT38 1 A SRR A e
A HE TR IE UM BT Bt B s X B T AR
BTG S ) AR A, R G 6 AE HE A 4

x2 BWIEMEFLHER

Y e df p CFI NFI TLI RMSEA AIC
WA TR (A IS B . (5 B B AE
i 'f*ﬁ /(jaﬂ” \{Hmrﬁ {1 L ﬁrﬁ fF 1045.66 103 0.000 0.56 0.65 0.56 0.17  1143.66
B, A A8 SRR ST HE S )
=R TR (A S BN L (S s e
.%Ti‘i(”ﬁ{” B, R RCH R 697.63 101 0.000 0.79 0.77 0.72 0.14 799.63
HEARIR)
DY PR AR (5 AR AN A AR TG ) 487.05 98 0.000 0.86 0.84 0.81 0.11 595.05
P AL as ﬁ =X
LA AR {%‘ﬁ (5 BSCHEE i B 172.51 95 0.000 0.97 0.94 0.96 0.05 286.50

UL ARHDA AR SR R
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*3 BTENHE. REEFMBEXRL
ik M SD 1 2 3 4 5 6 7 8 9 10 112 13
LAY 33.05 6.66
2.5 0.45 0.50 —0.10
3. TAEFRR 1072 7.87 0957 -0.12" --
43 =i A RR 549 6.18 0.677 -0.05 0.71"
5. o A A 0.36 0.48 006 —0.02 0.04 —0.09
6. N\ T 37 A 0.40 0.49 -0.32" -0.05 -0.33" -0.23" —0.61"
745 B sk 3.44 088 —0.07 -0.05 -0.06 —0.07 0.02 0.08
8.5 HLIH M 2.86 1.07 —0.13" 0.07 -0.12° -0.03  0.05 0.03 —0.14"
9RHTHLHIE I 2.56 0.88  0.03 0.06  0.04 0.05 -0.02 -0.00 —0.21" 0.27"
1085 3.5 092 013 0.04 0.14°  0.10 0.03 -0.04 0.15 -0.47" —0.35"
1115 B AR 32 1.0l 0.06 0.09 0.03 -0.01 -0.02 0.10 0.15 —0.14 —0.14 0.16"
R2AFFEE—8ME 344 072 -0.13  —0.06 —0.11 —0.05 -0.02 0.10 0.19" 0.03 0.11 0.03 —0.16 --
I3 AR RHEH EE 212 074 0.06  —0.07 0.07 0.04 -0.03 0.08 —0.18" 022" 038" -031" 0.12 0.05 --

H: *p<0.05, **p <0.01

A o 325 H4) Jr RS A X 5 11 0L 8 SR
JEBR (o (60) = 75.74, p < 0.01; CFI = 0.99,
RMSEA = 0.03), {HF R B A B3kt A (2) =
3.83, ns), HARFFTEE (G B AR S 52 vk
of 5% TR AR B BN AN R, T I
S8 LA B AL

L2 F Ty RS R A R A, AR TR IR
ST T A M B S e AR BN (B = —0.41, p <
0.001), 78 HiHiT AR IE 25 B 1Y 58 1 1E [0] 52 Wi A2 A
INAHI(B = 0.20, p < 0.05), A8 F A AT AR FFiHE i 2
A B FE R NS = —0.44, p < 0.001), [F, 728
i AR IE 2 A T B S e vkl R T
TR AR HAEN, X BT AR R R R e A S
Bootstrapping X [ Alii145 R R, BN AIZEIRIE
AT B TH A R A iy 1K o e R =z ) ) v A
TE 95%I1 B A5 IX 1] I i 30.05, 0.17], ANALFEE A,
[EE25400 h 0.07, P, AR FAEIE R AE EF B
T e P AR 2 T o A ) R A MR RS o [V BE,
A SN R AR TE AR R PN 25 50 B M AR i
B ZE A EFAE 95% 0 B AR X 0] b g 3%
[-0.10, —0.01], AELFEFE N, [HAEZN N 0.03, K
I, AR R R Al I 2UE B 8 R MR AR RS
BB R AT . R 1a 07, ABREHETEEE
A BB T B M 5 e B M 0 5 I AR TR
P VE AR 53 (B = 0.01, ns.), R 1b AR

R TR AR 2 R 3, BIBEE B RIERS,
N Tr) B3 A8 R ) B ) 7 A A IR R ) 9 Y
YR, BF9ERT T 22 R KA, 3¢ 4 31

T Z 2R AR KRN e R . AR 2 R,
TEA K N 2 R (Within individual-level), > A B 4E
THARHE | Al AR A A S AR A B — AR BN
Ja, B AR BT R B BE B[] 4E A% (Time 1 -Time2)
WEFW(S = —0.60, p < 0.001), AR 2 o7,
R B3 T TG 2 SR e o [ 4 R Wl R e R
WA 3 R, 7E IR Z K (Individual-level), A
GeitAr g R AR AR B B RS,
15 BN 5% T AR B 41 i) 2 B ) 22 A 1Y) 15 )2
FWERARE (¢ = 0.19, ns), IR 3 Ak
3o RIRBBEAG I A R A 3 R

R4 SMBRERSHR

bR B AR AL R
M1 M2 M3

£ A

AR 1Y 0.08 0.08 0.08

P 0.05 0.02 0.01

TAEFR -0.07 -0.08 -0.08

B i< 4 PR -0.02 -0.01 -0.01

e I ) A A -0.25 -0.28 -0.29

PN % R 0.23 0.22 0.21

R B -0.13 -0.11 -0.11
N/

Time -0.60"" -0.60™"

S T2

{5 BAR R 0.19
Sigma_squared 0.76 0.58 0.58
Tau 0.06 0.17 0.17
Pseudo R’ 0.09 0.02

. N=255"p<0.05"p<0.01,"" p<0.001



5% 2 0] B A RTE . AR RS (B BT A AR A 255
(EEGLAE: ~0.41"*(S.E = 0.05)
I ~0.44™(S.E = 0.07) -
oy 2L GEZ008) w0 | e
15 BT A o e 0.01(S.E=0.02)

N

Time 1

Y
Time 2

K3 4k 07 R AR A Z M4 AR RS 36 235 SR

4 ThieMmaiie

AW T AR AL R AT, HEUh T A
A E A7 BT 0 T AR S HC R B r s ma AL, LA
e G T B G o R B s ) HE A 1 AR A RN B
WP VE I o AFFEAR B A0 45 SR E 24045 . (1)28 4
AT HE 1 A BT AR B AN S8 SR X B T AR
HCH R A R, HAR AT B AR
B RN SRR 5 Y T AR G R Y O R i
BT H AR (2) 50 TR AR A A G I T
AR TR R, RO G R B R A ) RS )
. X IRFFR A R A BRSBTS B A

A, TR TR 2 B TR AR
NFNEA T VR, IR 3 hn 51 T8 R a9 1K) S
B MWARSAE DA B SCECR R, MR M 200
TR AR SR AR, AR A B8 S T
BLRIL(Oreg, 2006). 52 1, A8 ST B 22 45 Rl
2, fH AT ST 2 A O T A FE IR EF
Bo XU BRI T AR R AN, SRR B
TXTH AR S AT U o (H H e F AR SRR
1EE BT B TR SO B A AL R R A R . A
WIS BT AR R UE BaxX — A, s T HAE AR
FOIE T B T AR AT HCH O A S i HLE, R A
UEBA BT T AR A A i 21 7 R A VR L R,
A5 1) SEUE 25 B FR B 51 T AR B A A0 R ) R
B (A el N 13l = S| B B I O Rl 2 i =9 o
A5 W ) HERS W 2 el . DA XS R IE UF B S,
EAE 2/ N E T B4 X KR E UG BAR T4
AURE . FET N KFRNS, A5 R TX T
A ) I ) T S B A BT (B RS T e, X UERH T
R IEIER G BEAS R T TR, o EHIHR
WZHZMIEN, #5801 THERT S, a8 B Al
b AU X AR B A U PR UE £ (Rafferty, Jimmieson, &
Armenakis, 2013), MITI/INE 35 B IE & AR B g ol

2% w5y TN IE SRAR B G AR I IR A I %, BB T
L 3 S AR

R T AR AEE G BB T,
2 W0 559 T A 1 I A I 2 RO BT AR R
JEAYIE R o (EARRIFSE BEAT Sz B — £ 1 45 1
Mo BATANEHEFTRER, 7B MNETZERIFAR
FAT LLSE 20 01 T HCHI G 44 o BRI 03 T )49
MAT L . EREO B AT, AR FRE R
TR, PRI HL P 25 10 5 B R RBAR & i 7
HWAE RS B TR REN R, REFERMN
T 55 1 Y S8 B X B3 T R A A 5
W ) B R AT S LR, (AT I Y B
3 U5t B A O 0 e B P S R ATR 1) 15 B SRR AL B
TR BTN, BN B T Y AR R

TF 5%t AR 35 T 78 i W 2 R 1 2 R AR
H 22, B T AR ) 7 D B ) S v e, R A
WF 98 BEAT e IR AR A RS 1 o A8 DR T MG
DU T KDL LA N TS, AT N B P
SER AR AT RS . B T R IR £ /0 R R
P DA —HF o 51 T 22 FEAR K B 40 ik Al GE S TR A4S
Gy 5y HE, S -ER AT — PR, AHX AR T B AR TR
RMESHE, I AS-EURAMPUTIR . LL S Sk =0
HHE BAIR 2/ 0 RERE, T REA BT KB, G I
IRHEI, FRATZ T — 20T SRR i i
5 RUE 1R 2, FRoRFREE AR R AR A 1R
ZWARIERME R, EHMIG A 0, FkERAS F R
Wr B B A AR IE SRS, i — R SR
R 4 1 5, FORTREE AR EAIAEE R EA R
ZWARIERME R, gifSR 1, FR R ARSI £
ZRAFEERGE . XTEFMLE Aiken il West
(199D IR AL (7 BAIR Mean = 3.2, SD =
1.01), 1822 KB U T T 5,
5 SN U A A T ) e S AR A A R v A Y 1
B (y=0.28, p<0.05). K Aiken Fl West (1991)



256 1N B

L

951 %

AR, TEARA AR 2 B A sk I xCE B A~
o BIEAT IR, 255 Wom 7 A vk R R U E R
PIVEFTT, O3 TR S H ) 2 Bl et ] 1) 5 D L I A
FEERF B E R R i % 2228 i i
6 25 A R W Ay T N T, NI AT s R —
FERR R, S A EE IE 2E B R T AR
il R T B W R R o XA B th 2 B
ARG AT ) JRy BR A, 7 AR R A T LUK
i B R U B BRI Y X a], A5 5 T AR

HERRTER .

ARG G BRI IRA — R EH . BEFE4s
RN O (16 | N S DS NORIE R 8 S ik § d =gl B U
ARENAL, 0 BT AR TR R, (R B T AR
B S B A ) ] P A AL ) e X I A
AR E 20 B A AL X T B TR B T T 2% o
FIAFE R, 5 Bh B T oA OB . X 51 TRk,
TR ST, AT, RESCF AR F R IERE R
Ja, WO — BT R, BT R A AR R AR
T, RIS ARG HR & 1 B R AR SR RE T .
XFFAE B R UL, T8 5 U A B B T A
BT RE, AT S bR R e A, 4 g E A
FIR S0, B2 5 51 T AS i AR Y Eaa e K nT
REVFE A AR AR A2 A DA T R Y S e 7

MR, AR UAATE—E R, TR R
AT DRy oA Sk ) 0F 5% B 43 B A 1 SR B RN T e B —,
FEASR IR AN . AR RIS I REA S B 38
IR O MBA 2457, KA 0SS — )R
PR fan, b DX 289 & TR AR BE AT e 233 i 51 1% A2
Wiz S . L, FEARSRIAEGE T, RS 7R
PR Ty BREAS, (HAFoT 45 SR o B Ui .
B, ARWESE A i AR O 28 R RE M s /N iR 22,
R 2R e = 3 R 5 X R 7 IR SR A A R BR M
BTG A8 5 5 4 1 ] JB5 AT R 23 A7 A — LB 201 1Y
iR, FLXF A & AR AR R 25 1 i S —
AN HER o AT 5T AR R IO AN BF (1] 50X 51 TR A7
BARREE, (FRAEG T R 2 AR A2 B
T H R [ FRIEN A 07 b4, AT 2 A7
PR [R5 5 0 I 22 o 2 AR TR I =UE B,
N T DAAR SRR 2R B A . SIS I i, DI
PAFTAREH MR EER . 5 =, AR EREH N
ORVE T L TR B B B T AR H DL i AR R
D7, BT TN 28 B I A B T2 SR B R AN [m] 1Y)
AP, lhn, Farrell (1983)f) EVLN (Exit, Voice,
Loyalty, Neglect)f BUHfiR 1 b1 T % 2H 2748 S A7 A

Iy ARl S RE SR o 3B H (Exit g T8 . SR TEAT
H, & (Voice)J& T AU . AR MEAT S, K
(Loyalty)J@ T . dixtEAT R, BrZISF(Neglect)
JB& TN . BEIAEAT R o ARMEFE Y, W] LA X 2
AN Y 53 O AE R 45 R A AT ST, DA 2
ZUE PRS2 A H 2R A

RER LRm R, HEARMSE I A SV A
FRAFSE A T TRk, A AR Y E R AR IR
TESEAT AR 5, ARWFSE 0 & KBS, IRRAS
E O (15| SN SERW EDS D0 AN WG A W =9 S R (S DS S R
WL A B T A HEAT A U0 A A8 i Y AR I
MG BRI S, RN AEREAR, MEXEE
FEAR LA AR, ] BEXT P2 Y B AR B AN [
B3 T AR SEBR P O R BEAT (5 B 0 L9, i A
HEEF . ANFHEWND . TEARXN THEERF L
WTFE, A At — PR AR TR R 5 B S i
F o NFNEEAE AL RE DL S50 R, T SE G i
A ARIERAE B, 2 S S Hi s e o

2 % x W

Aaker, J., Drolet, A., & Griffin, D. (2008). Recalling mixed
emotions. Journal of Consumer Research, 35(2), 268-278.
Aiken, L. S., & West, S. G. (1991). Multiple regression: Testing
and interpreting interactions. Thousand Oaks, CA, US:

Sage Publications, Inc.

Baumeister, R. F., Zhang, L., & Vohs, K. D. (2004). Gossip as
cultural learning. Review of General Psychology, 8(2),
111-121.

Beersma, B., & Van Kleef, G. A. (2011). How the grapevine
keeps you in line: Gossip increases contributions to the
group. Social Psychological and Personality Science, 2(6),
642-649.

Bonanno, G. A., & Burton, C. L. (2013). Regulatory flexibility:
An individual differences perspective on coping and
emotion regulation. Perspectives on Psychological Science,
8(6), 591-612.

Bordia, P., Jones, E., Gallois, C., Callan, V. J., & DiFonzo, N.
(2006). Management are aliens! Rumors and stress during
organizational change. Group & Organization Management,
31(5), 601-621.

Bouckenooghe, D., Devos, G., & van Den Broeck, H. (2009).
Organizational change questionnaire-climate of change,
processes, and readiness: Development of a new instrument.
The Journal of Psychology, 143(6), 559-599.

Brady, D. L., Brown, D. J., & Liang, L. H. (2017). Moving
beyond assumptions of deviance: The reconceptualization
and measurement of workplace gossip. Journal of Applied
Psychology, 102(1), 1-25.

Brickman, P., & Campbell, D. T. (1971). Hedonic relativism
and planning the good society. In M. H. Appley (Ed.),
Adaptation level theory: A symposium (pp. 287-302). New
York, NY: Academic Press.

Cheng, C., Lau, H.-P., & Chan, M.-P. S. (2014). Coping
flexibility and psychological adjustment to stressful life
changes: A meta-analytic review. Psychological Bulletin,
140(6), 1582-1607.



2 4 koS R

A ST A 1E AR RN 5% T SR R A 5 257

Chung, G. H., Du, J., & Choi, J. N. (2014). How do employees
adapt to organizational change driven by cross-border
M&As? A case in China. Journal of World Business, 49(1),
78-86.

DiFonzo, N., & Bordia, P. (2002). Corporate rumor activity,
belief, and accuracy. Public Relations Review, 28(1), 1-19.

DiFonzo, N., & Bordia, P. (2007). Rumor psychology: Social
and organizational approaches. Washington, DC: American
Psychological Association.

Enders, C. K., & Tofighi, D. (2007). Centering predictor
variables in cross-sectional multilevel models: A new look
at an old issue. Psychological Methods, 12(2), 121-138.

Farrell, D. (1983). Exit, voice, loyalty and neglect as
responses to job dissatisfaction: A multidimensional scaling
study. Academy of Management Journal, 26(4), 596—-607.

Feinberg, M., Willer, R., & Schultz, M. (2014). Gossip and
ostracism promote cooperation in groups. Psychological
Science, 25(3), 656-664.

Gholipour, A., Kozekanan, S. F., & Zehtabi, M. (2011).
Utilizing gossip as a strategy to construct organizational
reality. Business Strategy Series, 12(2), 56—62.

Hayes, A. F. (2013). Methodology in the social sciences.
introduction to mediation, moderation, and conditional
process analysis: A regression-based approach, New York:
Guilford Press.

Herzig, S. E., & Jimmieson, N. L. (2006). Middle managers'
uncertainty management during organizational change.
Leadership & Organization Development Journal, 27(8),
628-645.

Johlke, M. C., & Duhan, D. F. (2001). Supervisor
communication practices and boundary spanner role
ambiguity. Journal of Managerial Issues, 13(1), 87-101.

Luo, Y. J., & Du, J. (2016). The role of informal information
prior to organizational change. Advances in Psychological
Science, 24(12), 1819-1828.

(9% T, FLHE. (2016). H434% HaT R IE 205 B AIAE LT
D PERL S RE, 24(12), 1819-1828.]

Malhotra, N. K., Kim, S. S., & Patil, A. (2006). Common
method variance in is research: A comparison of alternative
approaches and a reanalysis of past research. Management
Science, 52(12), 1865-1883.

Miller, V. D., Johnson, J. R., & Grau, J. (1994). Antecedents to
willingness to participate in a planned organizational
change. Journal of Applied Communication Research,
22(1), 59-80.

Oreg, S. (2003). Resistance to change: Developing an individual
differences measure. Journal of Applied Psychology, 88(4),
680—693.

Oreg, S. (2006). Personality, context, and resistance to
organizational change. European Journal of Work and

Organizational Psychology, 15(1), 73—101.

Rafferty, A. E., Jimmieson, N. L., & Armenakis, A. A. (2013).
Change readiness: A multilevel review. Journal of
Management, 39(1), 110—135.

Raudenbush, S. W., & Bryk, A. S. (2002). Hierarchical linear
models: Applications and data analysis methods. Newbury
Park: SAGE Publications.

Ritter, K.-J., Matthews, R, A., Ford, M, T., & Henderson, A, A.
(2016). Understanding role stressors and job satisfaction
over time using adaptation theory. Journal of Applied
Psychology, 101(12), 1655-1669.

Robinson, M. D., & Clore, G. L. (2002). Episodic and
semantic knowledge in emotional self-report: Evidence for
two judgment processes. Journal of Personality and Social
Psychology, 83(1), 198-215.

Shapiro, S. A., & Nielsen, J. H. (2013). What the blind eye
sees: Incidental change detection as a source of perceptual
fluency. Journal of Consumer Research, 39(6), 1202—1208.

Sheng, Q. F., & Ni, J. (2010). An empirical study on the
relationship between organizational change and employee's
resistance to change. Science & Technology Progress and
Policy, 27(24), 109-112.

U BOY, . (2010). HEVAR 5 Gy THRHI AR 5 5C R 15
W, FIEEHAE S X5, 27(24), 109-112.]

Van den Heuvel, M., Demerouti, E., Bakker, A. B., &
Schaufeli, W. B. (2013). Adapting to change: The value of
change information and meaning-making. Journal of
Vocational Behavior, 83(1), 11-21.

Wanberg, C. R., & Banas, J. T. (2000). Predictors and
outcomes of openness to changes in a reorganizing
workplace. Journal of Applied Psychology, 85(1), 132—142.

Xiao, S. F., Yan, M., & Zhao, J. (2018). Role ambiguity and
counterproductive workplace behavior: A model of
mediated moderation. Luojia Management Review, 19(3),
39-52.

[HZJ7, B, . (2018). MMM 5 R AT —
ANHE A B R E AT S B R iF L, 19(3), 39-52.]

Zhang, L., Lin, Y. C., & Chi, D. M. (2012). Research on the
influence of communication modes on communication
satisfaction: The moderating effect of communication
cognition and tendency. Science of Science and Management
of S& T, 33(2), 167-175.

[IRAT, AR5 )1, R&M. (2012). 44104 J7 20 V4 38 37 &
FERISZ IR AR SVaE M A R TSR A S
FIEZFAREFE, 33(2), 167-175.]

Zhou, H., & Long, L. R. (2004). Statistical remedies for common
method Biases. Advances in Psychological Science, 12(6),
942-950.

VA, Jesrog. (2004). LR T g 22 10 e vk 6 5 4 ) 7
TR OFEFLEERE, 12(6), 942-950.]



3

258 L i e 58514

Take precautions: Impact of informal information before organizational change on
employee resistance to change

DU Jing; CUI Yumeng

(Economics and Management School, Wuhan University, Wuhan 430072, China)

Abstract

Informal information before organizational change refers to unconfirmed information moving through
informal channels. Such information can pertain to the content and objectives of organizational change during
the preparatory phase. Although previous studies have found the distribution of informal information before the
organizational change, its impact on employees has been unknown. To shed light on informal information before
organizational change, we investigated the impact of informal information quality and character before the
organizational change on employee initial change resistance. We investigated the mediation of organizational
change cognition as well as the attenuation of employee resistance to the change over time and the moderating
effect of informal information frequency.

Our theoretical propositions are collected from 255 MBA students in a reputable university in China. Our
original plan for the data to be collected before the organizational change was rejected by top executives due to
the possible negative influence of informal information gathering. Thus, a retrospective self-report was utilized
for MBA students to complete the questionnaire. To avoid common method variance, a two-wave collection was
designed. MBA students reported the informal information before the organizational change, their change
cognition, and initial change resistance in the first wave. Two weeks after the first wave, MBA students reported
their change resistance during the implementation of the organizational change. Structural equation model and
multi-level linear growth model were utilized to conduct analyses regarding the impact of informal information
before the change and the attenuation of employee resistance to change, respectively.

The results showed the low quality and negative informal information before the organizational change
were positively related to the employee initial resistance to change, and this relationship was mediated by
change cognition. The resistance to change of employees attenuated significantly over time from the preparatory
phase to the implementation of organizational change.

The research focused on the informal information before organizational change and explored its impact on
employee resistance to change. Based on adaptation level theory, we found the attenuation of employee
resistance to change over time. Our study extends implementation of organizational change to preparatory phase
where the organizational change has been brewed, which contributes to adaptation level theory. The results
demonstrated that informal information can prepare employees in advance and reduce resistance to change. Thus,
managers could focus more attention to informal communication before the organizational change occurs in the
workplace.

Key words informal information before the change; change cognition; resistance to change; attenuation





