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mERELTEINEED? FrIaTHRAEEHEL
2 X HEZHE R 1T A B4 AHLE
T & owm' RER EAEES FTRE’

(R RCEEAE TR, TN 510632) C Al REEIE SRR, TN 510275)
C—R-RREER/ ARG AAF, 7R il 528237)

N

 OE LMERTHH R LR S, FERE TR IRE A, Bk 7 ABR b2 P HE R BA TR E
AT A, K AR 22 AR P REX T B2 T ANGE o A SCEET M AR B, B850 B TR @At S AR BExT
HWOZHEFAT R E IR . @t Z2 B BB i 249 X8 04 T 1 R RURECIR S BT A B, FEd ] T 2 it e
WA Z )5, A EINFEYLR BE AR 01 TR HER T . BAOREL, 22— B (DB TR M it
JE Gl S RS HE R AT s () AR BB 0t TR A Gt (R S HE R AT Z AR R AR, G) KR
PERASHERT A TR A O ORI 5 TARB BRI SC R PRI T ER], 2E—20, () RJBIERASIATY T TARG &
X O AR - HT AT 0 R PR o ADPR A RAONIES B3R T HER AT TS,
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LU R #E— BT b BB BISHESE, 17 B A (A ] A0 ff D 20 U8 BT B3 TR HE R A B AT S8 i
XEER WO, WY, MEdatl TARBIRR KRR

SFES  B849:C93

1 AR

N7 HEF (workplace ostracism), 2§ 51 T.7EI0
Gy b N Z A0 8 9RS7 47 4 (Ferris, Brown, Berry,
& Lian, 2008). & UL HR 7 HE R G145 B 00 HR ph 42 il
AR . B LL R OB 45, A HE T A BRE5)
MRFIEGBHR, 7215, 2016) 0 VR 18 —FH7E
Yy 30 5% b 3 o A7 7E 1 <% 2 J1 7 3L 4 (Robinson,
O’Reilly, & Wang, 2013), HIE&R BRI 45 % Him]
fit b 22 i R B 0 T X B T 0 BRAT O 1 R
I ARSI, AN 260 53 T /O3 AR K T 15
F, IR TR S R AR R R
2 ZUK M 55 O BRAA S 79 R [ (Hitlan, Cliffton, &
DeSoto, 2006; Robinson et al., 2013), 1} H.if o] Gt
— 5| R RA N B 5 AN PR AN S Bt A

ks H3: 2017-09-11

AR A =47 SR R AT 0 (Mao, Liu, Jiang, & Zhang,
2018; Yang & Treadway, 2018). #&1fi, T EI%HE
JRAEH A B 2217 R IRAE BT B 2, i AT
ERER IR D A . Ik, Bk 2 12
FHIFUGRH ZOCE IR TP HE R ATy, JUHEX
PAAENLEIBEA TR, DL RO A T T A B
A TR LH 5T, 2k
F &4 &2 040 fA (Quade, Greenbaum, & Petrenko,
2017; Robinson et al., 2013; Wu et al., 2015), $X1fi,
g — 4 520 i R AR AT RE TR GE TR BT,
PR hy 41 52 10 I B 0 MARTE S5 i N B S TP AR T —
YRS BT, THT D1 AR Dy MR A AL 25 R O
AT eSS A ML, AT S TR AZHE, WA
RE ST WA B A X HT . SR, A WFE AR, B
B3 AR VR Y 2H SRR B B B A A 2 5 R 3 A IR

* H K B AR R AT H (71772076; 71502042; 71702204); " RA ¥4t SR 2 P H” MR 2015 AL @ H
(GD15XGL19); J~Mii¥F &t a2k R “ =51 M —H IR (2016GZYB0S),

WEVEH: ™M, E-mail: ymnick@live.cn
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YHEF 17 (40, Fang, Duffy, & Shaw, 2011; Nelson,
Quick, & Joplin, 1991),

X—HE S A — SRS LR AT 5E -
BT TR 75 2 3 At D DL 8 80 8 R HE R AT
37 ff A R ELE AT DL A 3 — () B i D 4 4 —
ASHH A o ZBISHR T AMTHE M ol & it
R T A A AR Ak, R R AR T R T IA R ik B
KIETRFEAR, &5 BOH R A9 OB K AT R i 1E
BUHL, AT RLRCA AT 58 Y BEIE SERE . BRI, B Bt
THEA— B HE AT G, HoRH M A it
SRl WUAR 33 SR A AT ST AH L T A £ A ],
DU 55 e A b AT B B, Sk A G
RLO™MY, LT, 255, 2011), I, @il FE R
WRT A EINFR L RO T A, 1Lk
it TR BT 0 T4 AR A s A0 R B A0 A 5 ) b £] 5 A
ANWH S, WAEIARBS N AERE, faiths
TR BE SR B T TR R A O M En
B, ANVERE QAT 5 N EAT R AR B B, AT R
HAPRE S FREAMC, A, hFIT2FEHA O
e, S NBRS i B AT e B 5 8, M
AT R B HE R AT 0 B REAE

FF LR EIE B, FRATHR oA SR
BERI(E] 1), Bk, AT S rhR-#E 25
P HE R X S LR AR B BEh b, A T — 43T
£\ R BIS 19HT 1 T HE R AT M T AL ) i
o I X P AR AR Z I I SE R, ASF 5T 240
RS, FEFEH TR A SR ) R R AR S, BT

KR S5t

L2 AR B T A 0 A A [l 1 FHAIL RTS8
AL A58 51 TR B HE R A7 o0 o 22X A A IR]
YEFIBLE R, 37 R TR R AT D 2 A B A0
N R SRR ETE M U B S b i —FhAMER L. X T
AAEATE RSB BT 51 T, X Fh o (2 fE
FHPLHI T BE SN 23 . PR, ASBIFSE 3T 4 A [
P 3B B 51 TR A 0 2 A AR BE X U HE
T s LS, AEA] LR RS HE R AT o B
FEALA, T E AT LU 51 T HE R AT 0 A R
B7 5 T AR AR 1 B S
11 HRIMABHSHUEENHERSHRT

Lokl

MG AN FEEE WL, AalEaE TS
HE— 1 CRH X B Y N TR T UL B At A RZ A i
W8, s S AR A Arh R B AR 41947 R
(McCall & Simmons, 1978) . 7& f (L I\ W] 36 1 1L £
T, st SRET LI E U R TRRY
HAELH GUrh B R $8 1 357 A € AH X N Y A8 A TR Y
T (Yan, Peng, & Li, 2012), 37 51 T7E4H 4441k
5% b I 38 78 20 ZU N AT 3O o — 4 19 8T R DR
(Kammeyer-Mueller & Wanberg, 2003; %M 4§
20110 XT38 B TR, Ml 2Ead i At i —
T FRRR IO WL 1) A1 (KR, X A AR U A
AT ENL, DMES XN FE ST TS
Ui s (W] ) FEAT BB, M ITIT R A5 0 AH SC Y TAE
(Van Maanen & Schein, 1979). % & 9 ff (o4t 2 fb 2
JEE SRR B T2 (0 1Y N 7R SO A Rl A% 2%
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AR IR A IR Y TR, E Q] 5 A AT A
B E S, TSN I RERSE; K2,
R BT B O R AT, A T iz an el
SF$HHAT R E S, SR E SR,

WGHER AT MR T @ E I iEw;E, JCigETr
P A A B ZAE 25 [ O s A N B9 IRSE, AR
PR N N el s G B R R s NS )
(Robinson et al., 2013), Hr 1 T.AHEZHERIT R, W
it G IR AR 2 Al M S IR GE, & — P AE M B B4R 4
HEWRN ., R ENFEE 2, i
TRy et SRR BRI, X R WA T A £
1 N TE B SO B BisE SO0A T A SRR, 78T
fEfR Bt 255 74— T irid RS,
MNTT TG HEBE T 0 5 [ AT A RN B350 AL,
AH PG A 8t 25 AR B2 S 008 B3, ARG £ £
HEERIE, X R A AT BRSSP X A Y
T B, TEMNER, RS THGHERIT A
MIRFIE . PR, ASBIFFEER ) DL ik

i 1: B 0 TR A ot S AR AR A7 1) 5 o G
W HEF1T R -

1.2 TiERERAIPNER

SR, AN RN & R B 2 235 M A AR 1)
DB, T i — 22 5] KA K17 R (Burke &
Stets, 2014), FATIAK, B bt THY TAEBL 25/ n] fE
AL 3% £ AT 2 A R B 6 H g HE R AT R Y
— RN E . TAER SRR TIEER AR
JE O T T s S AR, iR E00 5 T AR OB
5 TARE SRR R AR, et MARTE 2 KRR
A B TAE A 5.2 v (Hirschfeld & Feild, 2000
Kanungo, 1979),

AR A N R B S, AT 20 B A ST E
GRS, DS A KRR Y017
(BN E, KL, FEEYE, Ik, 2017). WERASA
TEZ SR E A GO R AR SRR R, X R
(RBORZ3: RENiO AR S = & BN W NP O 75 KN i ]
WA A BN, A Tk iz ikl 5
M A TG A H. Bl AR T 2 S X A T
HRCE BN, A EA BAT B SOk H 3RS —
#R4¥ (Stryker & Burke, 2000), 437 51 T. 1 ff (a4t 4
FERE BRI, 33 2 B AT T T A A 8 04 N 7E 2 A
HAEANEARE, B 1S TAEM A AR
H AT —FOR TR PR, AT S Eb 1
BHETIZMESMAET R E IR K]
AN W 1l 28 T 3R T A B EL B IR AS B, 3% A A%

AR, Ak s TR O kA A
WAL E, HAIE S TAE M A 5 .0 BRS
(Van Maanen & Schein, 1979), ik, XFF M @it<
FEACFRAR T TR UL, T rTRE X H O
TAE ARG, B, AU DU R

s 2. B TR f gt 2 AR RR B2 £ w5 i H:
TAE B B

MM G HA M A, i1AH 2 IR %
L REARHZ A A A PR, 1T HL 2 I R 1 3
T % ff T #7102 &R W 45 JE AT B 2 (Burke &
Reitzes, 1991), X 23 FEARAMT4EHr 12 M €400 R 2%
Y FERRPE, DA 52 e At 1] 5 FE X6 68 00 BBl 6 R,
B, SEATEAA . TGRS H B 4
/DH F RS I (Stets & Burke, 2005), Rk, TAFE#
B IR 01 T, T AR R S TR
AR, X TAEZ G0 MEBAKAR(Y1ildiz &
Alpkan, 2015), R AIRESFEARAMLAT £ 80 & & M 6%
FZN IR, FEAATIR A 5 4Py oAb R Y
H AL X PSR D, BERE R o)
XE M TN AN, EMNFER, HE& T g HE
JRAT N BYERAE o 3L DL BEE 2 H IE25 A 1 P MIR
WRR, RATAR:

i 3: TAEBL B IERTERT 51 T st o b e
&S HE R AT I Z B AR, B, BB T
st SRR AP T, SSBEARALATTIY T AR B B JEK,
HETE > U HE R AT 0
13 ARMRIRIBTHIEAR

A EIANRIFIS I, 5 A MR B 5
AXTTF AN RI & A EEAER, 0l LS BhIk ]
AL FE A @A R NS 5 M 47 8 (Burke &
Stets, 2014). WIAHT 53 T UG HEFR 4T R 09 7= A AL
A NF S Y2 5, T84 K YR R B AE B i T
() F Ot 25 A0 R 3 5 i MU HE R A7 R 9 el b i
PEER .

KR B R 412Uy N 5L 1 BT 51 T
HERAE MG R, XEEATEMAEN . MAEIMT
S HAER | SCAR R IE R PBR A (0 78 30 S5 5 1 B b T
A 0k J SR EE B M (Li, Harris, Boswell, &
Xie, 2011; Zhou, 2003), MM Z&f# TN [F) A& @
JEE AR I O B R AR RS2 i . X A st &1k
FEEEAR AT 61 Tk U, AnJR Ao LA ZH 2L 938
SRR ARAG B AR AR B EE, XA AT
LT 8 B O 0k R R4 B DA RN
EIE, M Z2 A rt 2 A AS 2 BT Sk 1) TAE B 25
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B HH R, WA At o AR AR IR B B TR,
SR By i 0 450 R ) = G vk AT Ak Y R R
Sk, AR A TREAS g AL ZU5 203 A 1
Ak X, WRRIRSHIME BokFAREIE A C
(TR, DTN ff e 25 A AR B A J T 53
T ER B, Pk, AT

s 4. K JRbE SRR B T fl et S ik AR
V5 TARB 2 B0 56 Rl 5 AT R, Wl A
FE oAb AR BE X TR B B R R, 24 R SR I
BRES I, Akt 2 (bR BE X TR B B R 17 ) 3
NEFE ST, MR SR R SR, At b AR B X
AR B B IR 1) 571 ) S8 A5 o
1.4 #HWIBTHIFIMER

DL BB . BT TR A R SRR A
B IE S HFR AT M R PR E A E
H, [ & b R BB B T st SRS T
YRGB BRI S R PR E TR . i, AR4E ke
ST REE AT VR 2 45 (Edwards & Lambert,
2007), KR AL 2 R T TR B B RO T 6L T
fi st SRR B I HE R 1T A X R R A VER .
I, ARAFSE o — 2 DL R

% 5. &Rk RO AT LAY 3 B T T AR SR
BN A At S AR B UG HE R AT 8 B TR A 1R
o BARSRUL, 04K R RBHRE, T ARG B &
Xtk SRR E MRS HER AT N R B B
FHTR AR, Y R R R R, TR R
Xt S AR B IR HE R AT 0 S RGP AR
FHNAR 3% .

2 W

21 MR#FAERF

AWK (0] 4 ) A A AR A 3R = MBI 4 XK
B, X SEp oA Bl ZR5E, B R
VA G =Y o A T keSS R] s 22 (common
method bias) X iff 58 45 R 4 52 e, AR U >k BRI
BRI AT 09 L A AT — — O i Nl R
AN FER IR A B, BRI — A A 3 — 13 400 5 7] 5 11
— W B T H VRS . R ARG AT, R A
PEER A SR HE R L TN A i, FERLPR S 5 )t
UK IR B IR 01 T R 4 R (4% B B
VP —0 T3 52 1), XRG4S o TEA
TIBERF PRI, k¥t A 2 WS, I
R 58 RS AR5 ) S TS B rh B By, Bl s
AT SN

W FEE R B WSCER TAE 3 WiAE = ARl A T, B
A ] o5 T B8 PR H B TR) o DAAE A 4 2 23 AR A5
FEI, RIS A 22 A i R ] 8] B 2R 4 T A A,
Y LAt 25 A A S AR 1% 25 B AR B HLAT AH O AR E 1Y
TR (4n, Delobbe, Cooper-Thomas, & De Hoe,
2016; Schaubroeck, Peng, & Hannah, 2013), 7E%—
WG REA T, gk iR R TS ),
HACHWANAG TR GEER . M. TR AR
W) | MOt SAERREE R BR P 28K 755 4
[l A, B TS BT RS i R R E R . T
VR 5 B AR S NN K1 H FRITAl ;758 =48 1)
G, i EE X R E R R TS HE R
TN FEATITAL o N T RE AT A 8 2 0 4 10 21 U T30
TEA 4 A H AN AR S 4, FRATSm
PEAIF T B T EAT T R, R AR — Il A T
WG T 2 58 WA LU INERTE 8 ™H LA, 7856
—Fe B EA T, R 431 Oy, R AAE B
45k 384 oy, I MA R MIICE R 89.1%; 4 —
e, b —fe PR A RS 384 1 HT Bt
TS, 133 312 AR, A RIneEh
81.25%; f —Feiasrrh, 5 5 iRt 2R &
B0 T B A RO 312 1y in) s, 455 249 (A
iR, AR N 79.81%.

TERA) 249 Oy A TREARS, BHERTAH
197 %, HBENELHIN 791%; TEAFERE I, 21~
25 % X [A] 4§ 57.8% (144 N), 26~30 % X [0] 5 23.7%
(59 N), HAVER B 18.5% (46 N); FE#T1 )
I, KRE¥DE 56.2% (140 N), AFF#H 5 21.3%
(53 N), HAth= Pk 22.5% (56 N); 78 TAEAE:
A5, AHL2AH LA RYH 0 T4 49.0% (122 A),
A 2~4 A~ H #5114 35.7% (89 N), AH 4~6
AHWH R TN 8.9% (22 N), AHL 6~8 4~ H
BT 6.4% (16 N).

22 MEIR

ABEASHEE AWK Yan 55(2012)1
TEA 1) 8 2% B 5 F 6B i TR 1 f it S Ak AR g
HEATIN B, 3% 3R 1A AL TE [ N A DG A o
RENTUESECn, SN, B84, EiEE, 2018). 1R
FeMEH AN FRAR AT 5 W) F G A5 BT T B0 16 E
A, Lolb HIE, S BEF ) % F R A Likert
7 MER, BT 1 FREEARRE, BT 7 FR
“SERRE. MEREE AT, iR TA
P, TEADEIE N — B RO 091,

ABRIHZE AW R Spector A1 Jex (1998)
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TF 5 1) 4 5 0T B TR A A B w2 A
i, R R E A SR AR R T B
(an, BN, BREAEEL, 2015), ARSI H R EZ A&
SRS TAE L RAS R . % mF R Likert 7
SRR, BT BRI A, BUE T RoRe—H
A HEBREFE-RIEE D, R T AV, &
ABFFE R R N — B R BN 0.86,

THERE R A SCR R Hirschfeld F1 Feild
(2000)F & 1) 10 2% H 8 FRX8 51 T8 T AR B8 ek
PEA I, 12 R A Ot 7 [ P 8 A S F 9 oh
3T AR, A, &, 2017), [CEEEH
MeFRARAANHGE A N4 TAE, ZaRRH
Likert 7 fifE 3R, 7 | RBEAFE, BT 7
FORGERNE, ZERES AT, W
T HIVF, ARG i N — 3t R ECH 0.95.

EZRMRIR ASCRHA Zhou (2003). Zhou Al
George (200 1)JF & 114 6 8 H 5 & X637 51 T80 31 5%
H GO R 0 R SRt R A T I o, R AE I Y
AHSEHEFE AR B T2 N (N, SRIRNL, =
fa, K—Ibe, 2016), HA RAFMEERBUE, R
PR Q03 B B R 2% m R TA AL
JEE I SRR B A IR A H O TR R I8 BLAS F Y
REERBAEF A, % mFRA Likert 7 s E,
BT 1 FoRm AR, BT 7 FRREeRE .
AR RES R AT, R T A, AR
TR Y — St R ECH 0,96,

IREINE A CRHA Bradfield Al Aquino
(199919 7 25 H &R X8 02 T e A 0 ik 470
i, AR H N FRAH B G FE LW, xR
K H Likert 7 B3R, 7 1 RSB ARE", 5
F 7 FoR e AR R E RS A,
R AV, AR R N — B0 R B 0.96,

BUAHER1TA AR Ferris 55 A (2008)11
10 45 H & 28 5t TR B HE R A7 S A 70 2,
% 2R WA AR L A SCR S T A B T
LIRAEC, R, IS, 2016), ZE A RSN
BEHE R 00 A BE VPO A2 B0 HE R 1IR3z, TiTAS SO
NS BB BT LRI HE R AT R, B, FRATT
ik s 4k H kg, Mo T B 915 0 f
JEXZAT IR IAEAT I, AFRMEE H WX A
BOTAE T AR B[R] SR WL % R
Likert 7 fitg 3, 27 | Ko “gx&f™, v 7%
R HAE . RIS SRR A, i EEE
FIEAT VRS, FEASHFZE b i) N — i R 80k 0.97,

EHTE MR ERY, ARGt EeRR
SRR B T T AR B B AR HE R A7 . UL,
J T HERR X B R T 45 R T, AR S
Scott, Restubog Fll Zagenczyk (2013)8 %, # w4k
FIPERI B = 1, “LtE” = 0), (20 & KLU
Tr=1,21~25 %7 =2,“26~30 %7 =3, “31~35 %~
=4,“36~40 B =5, “41~45 %" =6, “46~50 £ =17,
“50 ZLh 2 =8), (W R =1, <R,
g =2, “BR(REL) =3, “REAF =4, “fi |-
B = SyRAZUTIE2 M H RN = 1, “2~4 4>
AU =2, “4~6 THLIN” =3, “6~8 S HLIN” =
4, “8~10 PHLIN” =5, “10 ™ H XKLL 7 = 6)/fE R
P A £ (RIS, SRy 1 HE R 41 21 83T BA )2 T D3R X
R ZE R, ASCHER AT 3 4
B R, JEZ AR 4 R R il A
il o
23 FHiITHhAEZE

AT R SPSS 22.0 il Mplus 6.12 X 545 it
TGt hr . B—2, @i EIErERE T2, Xk
B s g [A] 1Y XA A B AT R s SR 0, HEAT W)
BB PEGE T or H FUAH SC e Tk s 55 =20, 1
LRy T R, X SRR AT R K, e TR
Preacher fl Hayes (2008)f#1Y, % =& HhiEEAY
bootstrap 77 ¥k X AEL Y A 1) R A VR FH RS R 5 A
AR BB A TR 56 o

3 WFFEEER

31 WEMEEF L

AT L B UEPE R o3 b, RS AR ek o fb AR
B TAEBBRG . BRI, APRihse, ]I
ARG HEFRAT MIX 6 A28 i 1Y v A8 1 1Y X 43 A%
FE o R 1 5 ErE R oA gi R el LUE Y, AH
HABIAY A A5, SRR LA e 8UE
FeBAE, ¥/df = 1.98, RMSEA = 0.06, CFI = 0.92,
TLI = 0.91, SRMR = 0.04, FHAAMFIT I K1
6 MR HAABAF I IX AP EE, REREIRER 6 ISAIRIEY
&

AN, FEA SO Ky 6 A8, BR T 6T
A HE R AT R LR EE T RY, o S AN
VRUET 0 TRy H AR, 31X AT e 2R I O 22 1Y)
TEAE . I, AR Podsakoff, MacKenzie, Lee
FiI Podsakoff (2003)f4 &L, ISl I s /6 77
K7 (Unmeasured latent method factor)ifF7 74 il
Ay I, TR ENXT R f 22 R B EA TR B0 g H i . B
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x1 BIEMEFIHER

il o v/df RMSEA CFI TLI SRMR
BT . OS; WA; EB; IC; RC; DF;CMV 1862.23 984 1.89 0.06 0.93 0.92 0.04
NIHFHEAEL . 0S; WA; EB; IC; RC; DF 2018.75 1019 1.98 0.06 0.92 0.91 0.04
TR TR, OS+WA; EB; IC; RC; DF 2985.40 1024 2.92 0.09 0.84 0.83 0.09
VYR TR . OS+WA; EB; IC+RC; DF 3408.66 1028 3.32 0.10 0.81 0.80 0.09
=N, OS+WA +DF; EB; IC+RC; 4888.68 1031 4.74 0.12 0.69 0.67 0.12
TR . OS+WA +DF +IC+RC; EB; 6429.44 1033 6.22 0.14 0.56 0.54 0.15
il FHEKL . OS+WA +DF +IC+RC+EB; 8774.89 1034 8.49 0.17 0.37 0.34 0.19

. OS HRM O biRE, WA RETAEER &, EB AERRGHAFAT N, 1IC REABRIhE, RC REMEZINH, DF K EMER

1, CMV UK B2, “+ IRERDNETEIF R —HE T

*2 TEMWE. REEMEXRY

o M SD 1 2 3 4 5 6 7 8 9 10
1 P 0.79 0.41
2. g 2.35 0.87 —0.22"
3. % 2.98 0.77 021" 0.06
4. T 1.73 0.87 —0.22" 025" 0.16"
5. et bR 5.59 0.84 —0.01 0.07 -0.06 —0.02  (0.91)
6. TAEHT Bk 2.13 093 -0.02 -020" -0.11 —0.03 —0.29" (0.95)
7. RJRYER B 5.58 1.15 0.12  -0.03 -0.04 —0.07 0.14°  —0.30" (0.96)
8. APFrufize 1.76 0.68 —0.02 0.03 0.03 0.10 —0.04 0.26" —0.20" (0.86)
9. RN 1.42 0.59 0.00 —0.08 —0.14" 0.02 —0.09 0.49™ —0.21"  0.49" (0.96)
10. AT R 1.70 0.81 0.06 —0.09 —0.07 0.01 —0.25" 0377 —-0.24" 0.22" 0347 (0.97)

TE: N=249; FA IS IR A5 R EG "p < 0.05, "p <0.01 GUBKER).

ke B, 33 A ik SR AT ) U5 i 2 R - R R v AR
et R PNESIERT A o R L R A S N =
T 4% HAEIX A BB A 30T o R [R) I fi 22 R
TGRSR T, W R S BRI LS TR AR IR
i HEE A e, U B A o AR A o A T
(14 [ 5 O 22 [ R (SR, T r 22, 2004) 4nk 1 s,
0 [ 22 sl Ok IR, b R R R4,
¥*/df = 1.89, RMSEA = 0.06, CFI = 0.93, TLI = 0.92,
SRMR = 0.04, {HJ& 55K FRIAA L, #5385
RMSEA CFI. TFI fil SRMR )28 fk i £ 14 /T 0.02,
WIS BRI A W] ks, XBEIAA SO
T 1 7% g 1 TR) VR 25 ) RO AS B I (R, TN,
2016).
3.2 ARSI S

AT FE o 45 AE S (E | BRE2E DL AR 2 )
MIFHOC R BN 2 im . Mt S RIE S TAES
BRAAI K = —0.29, p < 0.01), TAEREIRS
WG HE R AT M IEASR(r = 0.37, p < 0.01), APRopse
SRZINATEA R (r = 0.49, p < 0.01), REINFF
YA HERAT A IEA G (r = 0.34, p < 0.01), X LEKG I

G SR A S M R R T4 S
3.3 RigHwLE

S TR BF L, AT Mplus 6.12 ety
T RN SRR | P 2 W T A et L
FE B b e RIS HE T 174 =2 1) 69 S A000 B2 2
B P 2 R, TERCR T MR . AR . B3
K R SUT 55 A 118875 5 Rl 28 70
ISR R, BB T RO 2 (R U HE
TTH(B = ~0.24, p < 0.01)BA M G, 17
W1 E R,

5 T HE— K B A ROS R N, TRA17E
FRN R R T, B T A R B A, I
1541 T AR G B 7 RO TSR (A 3)' . R 3
FFR, TEFE T A Gt A5 A Il 280 g 0025
2, TG TR0 R 2 (T 2 1 1 B T
RGBS = —0.31, p < 0.01), B 2 155345 1

AR — B AR R BN T, AN G R SR S 5 IR
P FIFE R AR b AT T4, DAHEBR HE R RS2 o 10 7%
i A T 23— I8 3 VR P 1 A R ATT T 43 1) 8 45 2R
RY, Z AR A AR R B A R U
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—0.24" y BUHER T

| e |

[ A

K2 BN RIS
. N=249; p<0.05, "p<0.01 GUBK 1)

W3 R T LAEs B Ry AR MR . FRATT A
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2004), x| R KK, IF9] R HEFR X
FERYARSE 4T M (Wall & Callister, 1995), HAKE I,
Bies, Tripp Al Kramer (1997) )4t & % Ji& BB AL RIAR
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HEZE T WA HE R AT o HA A e R T

SR T Zodg A, R ML 5 A RIBLG] R 2
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Abstract

workplace ostracism" refers to the acts of ignoring or excluding others in a workplace. Most

The term
previous studies on workplace ostracism are based on the revenge perspective, arguing that revenge cognition
triggered by interpersonal conflict is the main motivation of workplace ostracism. However, this logic may not
be applied to the newcomers. This is because they are part of the relatively disadvantaged groups in the
organization and are eager to involve themselves to the new settings rather than engage in interpersonal conflicts
that can worsen their situation. Drawing on identity theory, we attempt to explore the mechanisms by which
newcomers’ role organizational socialization contributes to their workplace ostracism. Specifically, our model
integrates both mediating and moderating mechanisms into a single model, thus providing an explanation of how
newcomers’ role organizational socialization affects their workplace ostracism through the mediating and
moderating roles of work alienation and insiders’ developmental feedback, respectively.

To test the hypotheses in our model, we conducted a survey on 249 employee-supervisor dyads from four
companies in Guangdong Province, China. The survey was conducted in three waves. In the first wave,
newcomer participants were asked to complete a questionnaire, including demographic information (gender, age,
tenure, education), role organizational socialization, and interpersonal conflict. In the second wave, newcomer
participants reported their work alienation, revenge cognition, and developmental feedback. In the third wave,
their leaders were required to rate the newcomers’ workplace ostracism. We examined our hypotheses with
MPLUS 6.12 and SPSS 22.0.

Empirical results showed that the role identity mechanism can significantly explain newcomers’ workplace
ostracism after controlling the traditional conflict-retaliation mechanism. Specifically, we found support for our
arguments as follows: 1) newcomers’ role organizational socialization is negatively related to their workplace
ostracism, 2) newcomers’ work alienation serves as a mediator in the relation between their role organizational
socialization and workplace ostracism, and 3) developmental feedback moderates the relationship between
newcomers’ role organizational socialization and work alienation. Specifically, the negative relation between
newcomers’ role organizational socialization and work alienation is stronger when the level of developmental
feedback they received is low. Furthermore, 4) developmental feedback moderates the negative and indirect
effect of newcomers’ role organizational socialization on their workplace ostracism. Specifically, work
alienation mediates the negative effect when developmental feedback is low, but not when it is high.

This study contributes to the theoretical and empirical literature in the following ways. First, we extend
previous studies on workplace ostracism by demonstrating that newcomers and experienced employees can have
different reasons for their workplace ostracism. The verification of the role identity mechanism for newcomers’
workplace ostracism significantly extends our understanding of the unique features of their behaviors during the
organizational socialization period. Second, our findings deepen our understanding of the role identity
mechanism by examining the mediating role of work alienation and the moderating effect of developmental
feedback under a general theoretical framework. Finally, our work uses identity theory to build a comprehensive
frame work for understanding the antecedents of workplace ostracism, thus providing a uniquely generative
frame work for future research.

Key words newcomers; workplace ostracism; role organizational socialization; work alienation; developmental
feedback





