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RPN 5SRO R MBS o 45 R R 22 GAC 12 R G X B BA % 2] 5 F BA Sk i) 56 R SR 3 g
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1 )i i

B & AT BN TAE B H 4% AT, A BRK P 1 4
ZUT N T 2 00 20 AE 1R R 1 BRE SR R R
s e AT BA 2 2] (team learning ) PSP BA iat
2 5 B A& fiE i) 5 3 M ( Edmondson, 1999 ; Edmond-
son, 2002) 133 A FEATH T EZ KT, REWE,
il AAIF I AN AL e 9 A BA 25 > 6 T BA S RE LA T 3
S0 (140, Bruhn & Gibson, 2006) , 3 H X F 81
(Wong, 2004) ZHZFIRE P A — R 9| H 247 M
HET S WA EE R E X,

SR, AR 5, i A9 3 22 M 7E SR A BA 2
2T R PR R 2 o] b AR B o) i A R i X T
A2 2] B e =X, B AT BA 2 2] A Ay il ok ] A ol A
LT A 52 i 14T BA 252 580 45 58 R 8 b AL G 858 20 5 R, 20
2L o] G AR GBI e B, 2 ) ok B H A B B
ANE A, A A R A T B NG [ I ) 4 R b ¢
HON TR 5 SOl (8 AH B A 9N 1] 38 B R
Ui T2 AR T . P, 5 BT 3 — 25 3 1 A1 BA 2=
G RCAILIR , AW 58 A 1Bt i A 5% 00 Btk |
e B 5 8 23R FH A 1) B9F 55 B3, % 1 BA 2 >0 19 S8 fE
o BT AT .

W H 1 :2008 - 09 - 16

1.1 HFBRZEIE5SEHMXRZHREIE

VAT BN 2 2 S — Filr A B R 5% 368 o A 8 3 38 5 P
VB, A T BT 55 B8 I8 K75 5685 LA JaR i
P BRI S A& 1 AT BA R B 3R] 27 o0 8 iR
DUV RIAT Sy 55 1 43 2 3k F TR I 53 18] 43 A 2 AR
1C Y A7 et T DA R o 4 B A2 N TR 1Y)
HE k3 2 (Wilson, Goodman, & Cronin, 2007) ,
AR, BA B =S HBR 2% 2 B B i) s A8 T Jig 4 i 141
BA A #0328 25 S UM PO B o0 A 5 3R 2

[l 3k 25 20 A i AH SC AU 5T, R 2 o i T
AN TR R A1 B RE T AT BA 2 T 5 5 R4 Y ) Y B R I
Fo 2 BN A% ) s Ak T RIR R BOGRE T 19
JE % , i Edmondson (2002) AR 45 HXF 12 3204 [ 1
J5 4 552 WA BA R AT R M 0 BT T A 45 2R A R AT BA 2
>3 3mSR AR B B ) EL S A A AT BACAS W 2R A5
AR RN BT LR B 9 A7 3, BE T HE = 1 T BA S 05 X —
451t 5 Offenbeek (2001 ) 55T 26 327 A= A BABIF 55 B
PRAFHGERIEAR 2, AN, Lynn S50 % I8 ™ i
T PR BN o F J P9 98 2% 2T, B 4% S o 4 b 2 N7
XF T SR AR, A B P B AT 03k i 4 Ak
(Lynn, Skov, & Abel, 1999) , 5 — L2235 | ) A
BAZ7 > B 1 R0 Ak BRALCRS A B G &, 9 3 Pau-
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lus F1 Yang (2000 ) D) 3k fis X2 141 BAAE Ry B 98 HE A4S
R B2 S P SR UTE AL BN K 5% ) ) o AR A2 Hke, iR Ak
T H S5 R R R A R WS A A S A BA SR
75 12 KT B A B8 3K — S50 R AR AR ) 1 AH DG F
FEUEYE B SCHF , 41 Wong (2004 ) B 58 45 Rt 2
P BA 27 >0 5 1T BA T A 250 38 B 8 & 2 i 7% U
G

RGN T A B 2] 5 SR H E AE
TEAE B OCHR B R R AT e 8 XiF 141 BA ~7 2] 2% g 1Y
SEELREFRAE Y B R TS R B A R K B
P BN 2% ) A B A7 15 5 AN B8 B 42 3 B0 B G 3Ok A 72
1k ( Liang, Moreland, & Argote, 1995 ;Lewis, 2003) ,
PRI, S SN A 1T BA A7 2T 14 7 AT R O A2 i T A
BA 13 T2 45 Ho Al 1 & (Lewis, 2003 ;Lewis, 2005)
1.2 EFZXERIZAGHELCRA - FARZEIER
T 1 B &7 350 B9 = A AL

DL SCHR b, o8 141 BA 2 2] R0 %R 7 S 8] A 7E 1Y)
o) JE Bl AR & 1 AF 55 A X 8 2D ( Wilson, Goodman, &
Cronin, 2007 ;Ilgen et al. , 2005) , Guzzo #1 Dickson
(1996 ) 54 Xof 141 BA 2% 2] &4 6 7 s AL 1 1) AH D¢ WF 50 ik
11T 80 R G T 98 845, 48 1 TAERR M R Bk
B3 Pt 2 DA R0 — B 25 2 52 W) A1 BASSCRE 7 Y
B R FEICHERN b, o 2 0m 8 OR R BF 5 N Y B A
DRV 2 i o AR, A BA 2 2] B kA S AL
(Bruhn & Gibson, 2006) , J& i Ffr LK, — 2.0 3
FR RO 5 0 BT T2 IRR B
A1 Polzer 45 (2002 ) 3 3 X+ 83 =7 H BA E47 9N 1n] 1B 15
5%, A& BRI BA B D% 18] A PR #13E (interpersonal con-
gruence ) 7 A1 BA "7 2] 5 I BARLRE B ¢ R vh & 4% 1 &
) A AE . Sivasubramaniam, Murry A1 Jung
(2002 ) 45 [F] # >R H 38 85 0T 58 J7 25, LA T BA )
(group potency) {2y fi 4 A2 i, i B 1 AT BN 272 T Y
AR SE AL o 1 McCarthy 1 Garavan (2008 ) I pA
P B & i 3t P ) 4 A O R BT 5T, 4 B s, T BA 5 )
XF BEAR BT AR 5 W A HT 1AL A BE B ) i R A A%
Bo ZRETME , FIRWFIE 53 BRI 1 A1 A2 ) o 72
rh, B — oM AT ) SN ER RS ) S R
Xf 27 2] RURE SE B TR A S 5 BB AT T OR e S TR
N\ 485 735 A BN 53 G AR] A AR S 1 25 56 B AT BAAT: 55
(k&5 2006) o IF &3 TR F T T 5,
>hy T ffE R AT A ] R % 52 30 G ARG B3 R 1 B
KA ZZ B AR FR S8 (5K, BB 7, 2007 ; 5K 4K, Ag
57, 2008) W F AR IR IR T M R TE

LHACIC R G G Bt Wegner (1987) 4 i,

J2 P B D3 22 TR B i) — b FH LA SR BB A7 Ak i ok
1A [7) 45048l 178 R0 P 15 05 J2 118 8 A A 17 5 A 2 4 T
RY, TRIZFRGE T, AR 58 i & [ LK 4
AITRA T i 3G T R A AL BIRE O, WA A5 V8
BNAT %% (4, BB 57, 2007 5 Austin, 2003) . Lewis
(2003 ) 5 X5 i A BIF5E 109 Wit/ 45, A Ll Ak
22 S Ak B P BA R 1851 8] 09 AR B AT 5 4008 DL &%
PRI B Zh AT R T A8 B R G R R B TR

UTAEAR , —Bed BUFT 7 Bk T Wenger (Y22 5.
AL R GG E I RE T — RIVA W, Bk 1
A2 HACHL FR GE Y LSS AR B HON AT BAASCRE ML ] F)
B BEAE o BN Liang (1995 ) 45 2R I 55 40 %5 ifF 5%
J7 18, LA 2 s LR S 30 AT 55, 8 2o 7% 5 26 B 7
PR A A BASE B AC AL 2 G2 0 9, 465 2R O 30T BA
DA AT RS I A8 v, AN W AR UL %6 5500 08, A
S AR A2 BACHZ B 58, N 2 5 1 AT BA TAFE 2L
HORZARAT T B R STR0™ . Moreland (2000 )
Sl DL 2 5512 20 1 AT BARE A I e F 5, 45 2R [F)
R, S HACL R G B P T WA RIS 515K
[5G . Mm, Lewis i id — RIS 48 Hh 22 £ 1L
RGAER— R A s AR BLI 38 A X P BA 2 > gk
TP EAT 5 B> A 5 0, B T BA 7 H (Lewis,
2003 ; Lewis, 2004 ; Lewis, 2005) ., 4, H X35 H
1812 R G W B8 W 5% (Jarenpaa & Majchrzak , 2008 ;
Todorova, 2008 ) #— 25 58 ¥, F1 R I9 J& 7 % Al Hr [
07 JH A5 A AR PR AL AT Sy 4 R0 RE s AIG, AT AT BA
B R IE S N TR AE HAC I R G R S 5 X 5
Zhang % (2007 ) LA 3 AR T 4E A BA A ifF 58 X 42, 1%
BN AZ B ACAL FR 58 2 4k 4 A BN RRAE 5 AT BAASCRE 95 5 1Y
Fr AL B S5 e A — 2, 25 IR B A BARE IR AR
W) Z R E DI C R, AN, LB R 8
AT RE A2 P BA 27 2] %) A BA 453 80 A A A i R AL
R AR 5T v i LR E
1.3 HNM#AREXWEZRE: M I-P-0 55X 2| IMOI

TRk, BB A 2 B9 s SOt 2 48 B Al X
WE G A B 1 By BV AN 3l 25 4 5 PRt b 4% 42 141 BAF
T T T TR A X AR

XF T AT BN 24T R, A% G2 9 F 5 3% sl #40 22 A
input-process-output ( Bl 1-P-O 45 &Y ) X &£ 18 i 2 OF
FEAE A R A WP LE P R 2l kvl H AR E A
0,53 Pie A5 Job R T 190728 5 0 AT B 118 S 28 il U DA
T RSB A SR, T-P-O 5% 780 53 A 2 ) 1y ] SR
KRMFARKARE b 2001 FTBN T A o S 5t 0 B
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RO Z2 B B sl 25 1 FRE [l i DR OC & L Bl an , 72N
[ Fry A1 A i Je B B L, T — i B AT A F8 6 5 B S 54
AR S T — B Be 0y L BA A 2347 A8 6, 2R 22
X Fh 3h B BME R &R PR R AE S RUE (ec-
ological validity) M40 5Z 3| i 5¢ , #1241 1-P-O 451 1Y
10 2 AR DL SR A A S A AH T TR A o TEIX
HE T, Marks (2001 ) 25 R S5 48 T &2 [y BORR
B (recurring phase model) ;i1 {]] 3R 98 ¥E £L 52 ) T BA
TAE® & T, 1-P-O f A 2 FE i) [8] F7 51 1 1% 36 10 30,
B B S RAE IS T B B AR

VER— A Fn i3 P 0 BRI, B Sy 4 T 1 B 3R 3 Fef
AT AT i AR G &R Y J2 Dlgen 5% & R #E Annual Re-
view of Psychology I AW &5 (Tlgen et al. , 2005 ) , fil
ARG H S i 3R 1 A1 BABIE 5T AN 1-P-O #5254 i
F|| IMOI ( input-mediator-output-input ) i1 = #9256 2
I T (e

Tgen 25 A (2005 ) 76 37 3 §ir A AF 58 (09 Hfill 1A
oy CE SV 2 A TR TEAE BB R AR A, T2
N BOR A s HU, T-P-0 HEZR 38 6 ) [ 722 5 3
PRI B ) B B 2P B A, BRI S 15t Il i ( feedback
loops ) AH 5 B AIF 5 © 28 22 YR 52 H: i 35 9 200, T
H A 5 W B 2T 5 251506 B A ST80x L e i
SR A NS N 4B By B AR "o AR
I, Tgen 25 E R AT IMOIT g 0 UL G2 Y 1-P-0 A
AL M AR P UME B iz A (media-
tors) BRZ% W ( moderators) K &, 8 hn 1 DA /2 i [
BAF 5t TR R AT B RO &R . BRI R RE,
TEFARF G 1) 563 5 9] 4, Burke 45 (2006 )
il Langfred (2007 ) 55 5 Xf IMOT i X #E 4T 1 AH R A9
I3HT . Tasa 55 (2007 ) 76 43 A B BARE 1A 2% AE 10 18 16
TE AR AR I S S R T — B B A 14T BA S R A
B S Y B i A AR i, DU AR A B0 B A B i
Lk o

(] Bt LA A1 BN 22 ) 2% BE T 9 Sk 1) i # vp, FR
IR B Lewis S5 e th T I BN > 522 Bl 1L &
Bt Z2 B B B2 HEAE SR I2HE S N B A R BT T
P BN 2% 2 J& — A~ 2 Bir B BRI [l i =i i 0 7 5 A
(Lewis, 2005) . 75 AT M 2, Lewis 4519 .
Bl HEHE G AR B 1R — B B Y 22 HAC AL R GE R Bl
Je Wy B A BA 2 20 B S e, A 25 T A A G R
BAASTATBA 27 o PR OC ZR BRI B 24 7 X — A KT BA
) R R H S AR o i LAAEBE S SR WD, AT BA
SR BT AT BA N FHR o S RN AR R A ) ik R
HA W 3 19 1 10 42 ZE /F JH (Ryan, 2004) . {5 40,

Hisrt 55 A\ (1999 ) 18 By 5238 0158 75 v, % BRI BA N 1)
B AT R RE 8 1 A P AL B30 5 T AR AH SCJR
(R AERR NN, A 2N TR 2R, DT 4 s 14T BA 27 2] ke
P AL ; Goodman 25 A (2004 ) 7E 1t K il |, 3E—
N BRUR t BLR AR B 0 L AR R TR BIE O, 5 R R W
B BRAR B8 7T 0y S AT 55 REE A
By H A A R A o 5 B R Meyvis Hil Cooke
(2007 ) (4891 5% WU D\ 58 R0 Fe Mt 22 R P ) ) RE i 1 Ok
H 2 Fh 38 W SRR AR IR A ROCR A B T A
BADEAL 7~ e . PR, AT B 15
Ay BN P BA 27 2T BRL2R OG 28 B0 A R i 7™ 1Y, K 52 Wi
B8] 77 41 1 B IS B Be i P BN input, DUTTTTE B — R 455
ZERY T IMOT 35 20 B BR AT AR OC & ol % g Ah,
TEE NI H 4 % > (organizational learning ) Bf 5% 2
R R RORT S5 1 (2000 ) AL P 38 S AR A A 0 4
FZEAF) 53 BT ) 3R — AT S At S B 114 P A0 PR
BT 2 ) i R RS g

454 bR T A ST HE R A BT IR E X Lewis
S5 N (2005 ) {9 BF 58 A 0E — 20 1 € s Lewis 55 NIA
HIBN 24 2 520 T 28 BRI R G5, i & 48k 1 A 3
YERI T T BrBe i AT BN A7 2] o HJ AT, &8 Hal
1CZ G T AN BE B AR T BE 5 B B A1 BA A= 2], i
JE A IMOT ek Marks (2001) $2 i /49 5 52 B B
BERY (RP model) , 32 H.iC 12 £ ¢ 38 it % P BA 7™ i Y
s, R AR T RE S B By B T

A, AR BF 52 % % A IMOT (input-mediator-out-
put-input) 5 =, X 5 T 52 H AL A2 7 G 1 A1 B 27 2] &%
RETT & 22 B Be A7 [l i X 2% 42, LU A B T el i
1558 1-P-0 5870 2 b T B2 2T AR G S8 A 2 2
Qb , 33— 204 THITIE B AU

TE LR SCHR ] Jat A BE Al L, FRATTE A R AR
5 -

Bk 1. RERICEAGEANF I L K%
kAR PRETAER;

BAX 2 B T SraALml o) AR X & R AE 8
#& IMOL & X 3% 2, s8 AT B B B BA 7= it 2 ) of [
Je M-y BN T
2 WEEEITL
2.1 HRBAEERF

ARWEFE R FEA IR T BN — T E R A28 AT 1Y
AN TR TERE . %5E B ] AR AE AL A,

K3 ~8 NI A BA, A 47 3k E Rk W H |, 8@
i AIBNBI 5 58, R — 0 BB RS R 23
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AT Bt Kk =42 AR, 2 v 2
FE YT =R SCATY ) 0 16 DA R o 228 BEVE o 3B IR
T IR, B 27 HE A R AT BA .

AW 5T 1 JeAE W FER 44 B N 3 B8 320 7 ab 345
T AL FE AT BARRASE (A BN TN B A B RS Rl
FEREENMSIRBNEAFE L., 85, 456%
FEF I AERIFREE A 2847 1Y 15 UVl 5 5 st & A
Wl AT T8 B RE ., 25/ ED
Ty Ve S R, FRATTEE SR g S 2 R A B A 14T BA 7L T
5/ A5 S, A A B id i — A B
() LA 1) 2 O 5 % f e 11 B BB AR 0 . de & L AT
112 ZBIBAEN S, AT B e m B &2 5 A 1 2 A4
ULUIA B G 1 B BN B8 5 & ek 72, 58 2 )8 TFF
StEARBESE, 545 > 2 38 A BN 55 B8 L B0 A AT fif
Rk, HeAh, FRATTHE (] 45 v 3 — 25 30 W) AF: o] F 55 550
I AN 23 b Al AT BA s AT BA PR G At o 53 A5 DR IR
FRBE BB AN E S BERIES H A H 4
Pk, LA [] — [T B 9 JL 3 1) 45 76 [m1 05 4 47 DC e b
M5 g, @ LR R F 2 HE S S0, AT A S ]
W 106 32 AT BAAY 207 £ 8 £ [ 45 o i bR — L ik 2K %X
it 0 TC v 4, Fe 2445 31 99 3T BA 19 A %8 0] 4 41
A 3T 198 £y, A AL Rl 88.39% , H
W ,58.5% Jp Bk, 41. 5% R Ao ;45.9% S A BT
Gl ,54. 1% ok [ AN SCHERFGlL ™ 5 BEAS [ BABR S
—fHh 3 ~8 N (CFIANES5.02 N).

=AH UG SEFRE FEA W RATE B TR ik
IS AT T8 OB R, 2 5 A LB R A
AR RE MBS YA . Al TR T
o Z 3R A, A Y 21 37 A BA 3k 63 32, Mo 55
S A A A B50HE S8 A Ak, T R] A 110 03, A Ak Il ik
FH 87.3% ., Hi,52.0% Ky 51k ,48. 0% 4
46.4% >k H B TR0l ,53.6% S A AN SCHERHE
FEA P BARL AL — el 3 ~8 N (PR A% 6. 07
N o FRATHE WE R AE A B 4l 5 DA 58 B8 32 90 7 Ak 3R AR
2 FEM NEEAMG BT ANO G2 2 R R, R
RIAFAE 25 Bk, TATH A 788 T Mk 5k
i RAEE ) 55 XS FEWIBAE R AR M A HEA

2.2 TENE

2.2.1 EABRZFES W BN B9 I & BT Wong
(2004) AR 45 Edmondson (1999 ) ¥y A1 B 2% ~J &t 3 1fif
BEITHI AN 2 > B o BeAh, iR E Wilson X ]
B2 B S, FRATIA M B BA 22 T B T R 2 5
HFARZ A, 25 A HRAE G 4R o AL, FRATTAR
i Wilson (2007 ) Xof - HIHR AT £ 4 B2 4 ) £ [ 20 4t
WIS 3 T, B AR T A 1 A IH Y A
BA =72 o HE 3 0 e ) 4 AT aE A AT BA O e
SETT A T SR RTATET,  FATTH R [l B P BA LA
WHER GBI 25" 45, R Likert i i 3R
LSRN B S-S AT AT IR, T
Jita) 4 g A0 SC IR, IR F AT 7 A AT DU B S ,
W1 AL LG B SO 2 00 B
b ARE DU R TR) 3 5 T ) A 2R AT X RO B A8 MO
WL, B 2 W A 12 TR) A B RIS iR ™

2.2.2 ZEHBIZHESG BRI Lewis (2003) [
SLHACHZFR G B [0 4, OF LK & 27 45 (2006 ) X B
RNERETT 2 I X0 w48 4 ; I B 4L
FELA AE PRI = A4 A S HAC L R SR
[F) 5 S 3 15 JE R e A A 4 AT BA R 53
T AS PR 0L KRB AR A5, R T Lik-
ert TLRIER N IS8 A" 2] “S-58 AT it
it .

2.2.3 HBAZER I8 R AL A R R ORI
(KL B RE 05 A 20 M 9 AR 3L 18] 7 3 i 22 ( common
method bias) [ W ; 75 A BF 52 T, F AT R JH A1 35 4
SEVFA RO S bR o B AT T BA S AL
B TS BRI TN A% A S TR A A A G B AR e Y
Vo3 25 ORIV AE < 51 W BB & A R AR 22 3 = A
BV AR OG22 1 V#2001 £ 1 H B it i AL
I P GE PT ATV T S S m A A A i B 25 40
T oAy BATTRE = AN 2 AT 2 02 PR
FCRRAR D AR 5 A W 087 21 S-3R W 87 19 S 38
2.2.4 E=HEE PAOTIE SCHR A SR I AT A LR
X AT B T 5 S804 HAT 235 5 W AR, P B R

* PR SCRHA R0 AR D - BB S Bl T RS R SCRMELR o (BB R BE S R E R SRR R R IARE L

EaN$11E o

o DUR #5 B A T 26 [ A SR IR 9 3C 1) 5 DUAL Ak BT 35

o x RWPF IR R BRI 3KGE 2245 (2006 ) XJ Lewis (2003 ) f) 13 — item [A] A& T, {05 J& B 5K SCWFFE X R 2 Al s AR B BA i A
WHFE IS Lewis SCH AR [R] A 2 AE 100 H ATBA 5 DRI, Dhy 1l s o 7 A0 AR R0 0 22 S5 52 o 00 428280 88 R0 15 32, FR AT 7 51 10 3 1 A S SO 2, [l
BT3RS Lewis (2003) 955 SR BIAS item s 76 5 BE 08 B0 0E J5 B % 5 P A item J2 B EH]
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PRESFHEAHSWBS HE LS et 3
(Bruhn & Gibson, 2006) ; % — J5 1, A P\ 5k 5 A 5
(] 9] iy 52 2 R B2 25 52 0 AT BA 27 2] TF i LA e 52 Bl AL
RGIE Lt B (Lewis, 2004) o ik, F AR A4
AN &I AEGE o Ak AR o LR . ARG
K H] Likert Ti g i 2 N 1-58 2 AN HHAF” 2 “5-56 42
FRAF™ 8 3k — > R F AT LA e A BN HOR A —
2 58 B AT BAAT: 55 19 2 17 7 D0 Sk AT DA 5% i) ) 0 e 2
ARTE 5 DL A ECGE TV S T BA RS0 &
2.3 NMMEEEHERNAMNEEER

FATE FEARYE James 55 5¢ T W BAVE 4335 7 70 —
BE R R R Y v AN T 0.70 B, RORVEH
EZIH by — Bobe R R 0] DL 32 1Y (James,
Demaree & Wolf, 1984) , Xt A B\ 11 35 A 5 A B\ B &
[B) () o] 28— S P AT R 0 . 2P 0RO & b A%
AAS R v SR £, T 0.70 1 o153 3 %y < B
FA2% 3] 0.83 91% ,0.84 93% ;35 H it i/ £ %: 0. 88,
95% ,0.90.98% . kT 1t , B ATHE AT BA o A 1Y
AR B 0 ST X A5 B 1 BN T ECE . TR AR
Bliese ¢ T4 N — 1k (1CC) i %6 1Y J5L L5 07 ik
(Bliese, 1998a) , 13 3| ¥ Y I & v, 41 BA 7% ) 1CC
(1)F31{E K 0.22,0.28,ICC(2) FH{EH N 0. 75,
0.81; & H ML F G 1ICC (1) FH{E N 0.15,0. 13,
ICC(2)F{E N 0.71,0. 64, Ef 11 p <0.01 /K
PR E . KR ICC(1) 7 KT 0. 12 1 A 5
(James, 1982) ,ICC(2) 75 KTF 0.60 I & ( Bliese,
1998b ) i 0 HE A2 B 20K, DL BBl o AT AR 2
T 2504 4 BR A5 21 DA BA )2 T B5cds r SR R It 1 E
B

3 WEREER

3.1 AENBEENEMEETSEMEXSNT

A5 R AT SPSS 13.0 G it B4k 2t 17 %tk 70 A
R0 B T SE AR S — B BRSO 1 4 52 R 6 [ BA
2] A HACHZ F G R 4y 32 B R R (E B RO AT
Kk o

PR 3BT 505 BE T E 55 45 3R i - T A~ ) ) 4
1L A item AR HR 20 52 RIRAE i R 5k 3
AN Y BE I AT 5 W Uh U B4 TR 3R 25 4 5 (ELSS 2 R
BARAL N 0.50, 22 AR —EPEAF )% (Cronbach’s al-
pha) 73, AT HERE R 2 UM R I P A 27 o) i 36
RSN 0.78 B4R THH) 0. 82 Mk, fE s A Gt it
Sy FATIERSE 2 B AR B 10 4> item,

Xt T A HACHL F GE A5 DN A, BRI R A
S5 S I UEE R R A AT RS R (X /df = 1.44 <
2, CFT =0.94, RMSEA =0. 67) # £ T Lewis
(2003 ) [A] 5 )] 4 48 BE 45 440 s (H 35 2.9 Fl 1S = ARl
T PR 2R 7 HAH O BARAC 0. 50 72ty 5 I HARAR B
Hr 7, 33 = AN 4 S 85k R 6% 7 Ok ) 25 45 B2
f 1 T 5 20 o LI AR O 2 B, FR AT A 2 M B
55915 AN I, [R) o B PR Bl 0.79 1 T F
0. 84 [Ntk , fE Bl = B9 G320 M b, AT BR 265 9,15
PN I e AR B 13 AU AT

1R THRTE A i P B (E AR IEZE A
IR F B LA R I B [ 2 P AR A EE R K

M Al LA 7 [ — i ] L AT A
5 HACNL R GE A S8 [0 #R A AR 2 3 A G
A5 ST I S U 5 (EA5 5C TE A2, A [A) I 1] A5 1

1 EHRTENFHEGEZ BXREEFERY

A5 M SD 01 02 03 04 05 06 07 08
01 121 BA B AR 6.07 1.27 e e
02 WIHR AR AR 3.57 1.10 0.11 S
03 JATBA 2 2] 1 3.96 0.57 0.24 0.32°  (0.82)
04 RHILI R G | 4.06 0.46 0.08 0.24 0.29"  (0.84)
05 A1 B G 5% 1 3.79 0.31 0.08 0.01 0.27°  0.39"" - -
06 A2 2 3.90 0.54 0.10 0.13 0.15 0.27* 0.30"  (0.84)
07 LHICILFR G 2 4.05 0.40 0.09 0.03 0.27" 0.30" 0.19 0.55**  (0.74)
08 NS 3.79 0.35 -0.07 -0.14 0.18 0.11 0.49** 0.27°  0.35%" - -

TE N =555 X2k b SRR BOE D 2% BT 50 78 B 1oy oA A — Btk R 8

#p<0.05, % *p<0.01,

A RTGIN  5 9K AR 2 45 (2006) A A 5 SCR MR SR 2.9 R AR SCRCHE 7R, ZE AR BT S T M BR 9 (1S A A B2 B2 T Oy T8 1
Y 5 R 22 S5 T B DT 3o I F T A BT R MR P BARE AR A 22 5 o ANad, TRV & E— 25 20 B R B, I BR 2.9 (15 = 3 B IR ) AT P AR
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Team Learning, Transactive Memory System and Performance .
A Longitudinal Study Based on IMOI Approach

MO Shen-Jiang, XIE Xiao-Yun
( School of Management, Zhejiang University, Hangzhou 310058, China)

Abstract

The past few decades, interest in team learning behavior has increased significantly. Most of previous studies paid
attention to the effects of learning behavior on group outcomes, but less work was done on how the effect takes place.
In other words, the mechanism which transfers the learning behavior into group effectiveness was far from
straightforward. The present study seeks to examine the mediating effect of transactive memory system ( TMS) on the
relation between team learning and performance; and analyzes the dynamic mechanisms of team learning within a time
series framework. We employed an input-mediating-output-input ( IMOI) approach as proposed by Ilgen et al.
(2005) , instead of the traditional input-process-output (I-P-O) model in industrial & organizational psychology.

Data was collected from an operational business-planning competition held in a comprehensive university in China.
Each group was requested to have 3 ~8 members, worked together for 6 months, and finally completed a business plan
as a team output. Ninety-nine groups were recruited as our initial samples at the first stage, and we obtained the
measurement following a field study paradigm. After three months we traced the initial samples and obtained fifty-five
groups at the second stage. Finally, based on testing internal consistency of intra-group data, we aggregated the bi-
teammate data into group level data at both stages.

Based upon hierarchical regression analysis, the results show that the mediating effect of TMS on the relation

between team learning and performance were promising at both stages, which means the TMS can adequately interpret
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how team learning influences team performanceas a mediator. Another interesting result of this study is that team
performance; as an output received at the end of stage one, also acted as an important input variable at stage two,
which in turn positively influenced the following team learning process. The circular causal model based on path
analysis showed that IMOI approach can be used to interpret organizational mechanisms better than the classic I-P-O
approach; the result was consistent with the new trends within the team relevant IO psychological understanding.

Several theoretical understandings and practical implications were obtained from the present study. Briefly, the
results suggest that developing and maintaining a TMS is critical to achieve team outputs under a team learning setting.
In addition, performance evaluation and feedback are also important factors within team learning processes from a time
series framework. Third, we argued that organizational behavior researches based on an IMOI approach would have
more generalizability and ecological validity than traditional I-P-O model.

Key words team learning;transactive memory system ;team performance; IMOI;longitudinal design.
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