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PRIAS SCHE U T R AT S e v 10 A8 B ) i
TRV, WOATEARTTHGR 0 T/ H AT W 5T i
JE(J5 3CIRD), i SRR 5 AR AT O Rk (R
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PR S fE R A9 — Fh A 2 R 3 M & (Fast et al,,
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%% (Huang et al., 2018; Sessions et al., 2020;
Whiting et al., 2012), R FEETFTITH KA WIER
[H % % (Whiting et al., 2012), Iy, 4 HH % T 57
THEF MR, AMUELHEX T ZNE €5 6 @R
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HHEAT ARG, X PR S 4 kA A T A
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KA SE R o A BLE R 0L TR E B LB &l
JE B A W 23 52 e A8 PR RO 4R AT 4 (Lam et al.,
2019; Li et al., 2019); 1 44 H#H A5 2] 51 T
Kl m iy, AT S804 R Td
(Urbach & Fay, 2018), 3 H., & HIEXTF 5 T =
F R RE R A R . HAE R
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KR, MEWARERE LA, i HE 5
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EHETEZIRE(Xu et al., 2020), K I EASHHL
(Sessions et al., 2020; Urbach & Fay, 2018; Whiting
et al., 2012), 405 A% 53 38 (Huang et al., 2018;
Isaakyan et al., 2020)% & £ T EEEM . B, —
T 23 AE B T T RN AT BN TH AR S, BR TRE
AR L T 5 4M(King et al., 2019), 4 Al 4E
23R BN RO RN GUE %, R4z A
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4 s [ 265 B2 RN RT3 APk, TR O P 1 0 i e 3R
DL () R PEA #0AG 1T RE PR S5 100 722 o 491 4,
EILE AT REXS T W R PEAN R T R Y, HE 4
THRTHE, HREMKMEG T, #5A 6
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MR, (HMKIERF, X84 28 G ] fg &
FEAE R, PR v A A A R A A A R
ARSI, 23 E F AR K AT (Sherf et al.,
2019), HIMEUFRERY], EEEN TE . T/
BEE ., ARHAT R K A IRALRE RS N JZ T AR
N 7 4E SR 1F I (Fast et al., 2014), Liu 1 Dong
(2020) 04 H, A I A AR SR A T AT X T
H B T H AR — 2k PR, A R K A
B 50 T BAr—8, AT vl 68w A TAEK
o A S FUBRICIE (2019) a3 10 T 2 35 1iE sk
Tl T (2 PR 5 AR R ) A B (S B
TR 32850, AT — 248 T AU
T AR MR R S BN . H 2R A AR e A
B A H R B A B R . Bk
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(Sherfetal., 2019), L, BHH ZME T L EHE
FEIR AT B A & A o 68 B AN R I AL
HRTT, 2 E AN EEIE T F A B R T
BT, 43R 1 T 9 B R i g R

BT B S, MR R A 3
i ) B UK A Y N AT A, T A 3R A AE (ego
depletion) A& [ & 1 7 2k W iy — A0 9% X (B an
Baumeister et al., 1998), & ¥ & Xt F @ 5 N & 14
BT R BT S SR B2 A B A 22 (B R RORG o E
PEH [ IRBFERT, A ATTCES A IEH RS T s
IR . BRI, b= R R L
Bt /0 B B ARG UR, A AT e A A
I B RLRURS 1, fE4 A B RCR g R T
BETARR i F 7T S i {5 B DA P sk . s i
FEH K FH PR A 25 (IR A5 BB Z RS, X4
2 MRy R R A BHUIR: B9 AR ) LA B A i 2 (B
LR AR IR WA — B E R, HER A —2
F4 15 5 ) 30 7 o DA 2 R 4 T A B AE )RR
FERFTHHIR A BL L (Li et al., 2019).

BT U, TSR AE A PR B S
Y B a2 B At 2 B 1 1Y E 4 (Goffiman,
1967). 2k A T J@ (8 5 0 g 8 B8 00 — Rt H
JIT AT A 4 4 S B (R ) X AR 9 Bk % (Burris,
2012; Lam et al., 2019). {H 52 .0 MERE, &
Sk A 30 AT AR A P R R X ] A O
TERA ], DAY ) 0 A, B T T RE
B % SR 2 G T ) KU e A R T (Xu et all,
2020), —TWUHREAEGT I, BT IR A A A
NTE Y 4 1o 35 52 i 45 3 % 90 IR (Isaakyan et al.,
2020), XS R Y B TAEA T4 ) 8 B 4R 1
AW, EIE SERE A B2 B AL . A
TG T RS e s 5, XL
KA G WAE, MARE S S, WA — Xt
—MFRAANBE TR, SHE LML IER TS
BT 2Z AN AT A C A R, AT £ 567 B

T A S {E

BRUbLAAh, B9 &b K B S & R IE S Mk
PO A AR, BT E S N AR
5 48 VR VA 1 IR, AT LI R A S
PR, AR — R, 51 A RBAL A 2R3k,
) 2 R R 18 i A B 2 40 R BT BE M (Lam et al.,
2019), TMiBR THF IERLIAN, @EE 1A an i)
B EEE | IR L A RS 4 (Xu
et al., 2020). 405 {2 384 5¢ & (Huang et al.,
2018), HHEXTE T R TahHLAYIHHE (Urbach &
Fay, 2018). & 2 # 1Y s xt H #x (Sijbom et al.,
2015a, 2015b) %5 52 5% W 457 B 2 40 DR ) 22 22 [
R BT, A OCE A 9B AR K K
2 H], BT OGRS A W = ) 7E % 5 (Isaakyan
et al., 2020), AT LS5 M4 B 4 DR AG HoAth
BT, a0 A A G LA 4 5 A5 (Xu et al,
2020).
33 [AMEESYEMEEERESITME

EIE AT M A WAL R 4 32 B
ZRHZR W, Fln, BENE. SR
R, EFIVIAHEEE, KRR EE X T
AFEZEBI T WA LIRS R T AH AR
R P LB R == g B | LR (R NG (2|
Pk ) 2 B ASA AT A1~ N & B (Sessions et al.,
2020); PR A L1 EE R BOR (P v SR
R TS E NN GRONE, M A2 A
SRR G AR T AY B A R T AR
PR T | B A 424k 25 6] (Burris, 2012), {H45S
BB G FR AR A 2 R P X A B IR 1 £
A% % (Huang et al., 2018), & ¥ & Wi 4 FUEH
VAR G B ARG 5L T, (SR B A
HE N TEAE SN CR, IS ER
R T AT RPN . B
224k, Whiting 5 A (2012) & A& N A5
T . EEIT ARG EHLME . &5
1 Bk B TR R AE B DA K Rk AR
TR A A B 6 B TR B O AR
TEAN, TR MR A B AT S R TSRO o
R, it & A Al Fnxt 8 5 & W PrAG I 3k 58 4
et sr, WA EAZGUS R Bk, EEE R
S0 DL T W B AT HEWT, flan, AU bl
J4 A (Urbach & Fay, 2018). Flfis/F 2 sh#HLIH A
(Urbach & Fay, 2018; Whiting et al., 2012; /¥,
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IS, 2016)5% , 4 B H B 420 T A
By 25 025 R A S A B T, AR N b T /D g
LU A5 1 6 By T FH I (Duan et al., 2021),
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41 EFEEREMERMTHER

AR A T 0 B H ISR AR B T
“TMih A2, IR A T T B, i
P BE A I AR HRUIT 5 2 00 A S K i R > 14 1)
@ (Carnevale et al., 2020; Fast et al.,, 2014;
Tangirala & Ramanujam, 2012), 245 = 5 T
AESR AT I, 5 T o B B4 L PG ik il
BB, DLRAE B X T 5 AR A R ) AT S B S
(Carnevale et al., 2020; Duan et al., 2017), 4553k,
5T TR AR SR HE 5 A4 B s A e s I, i)
X E BB w7 88 R0 AL 2% 1Y 5 (Tangirala &
Ramanujam, 2012), M EEREE H A AR 1, (B4
FEFEIFAR A BE A A ) 1R) 53 T W, A 1A A
fo, EEAERAE LR % B A1 . it F14
ST —Fh A (Fast et al., 2014), 3T —TiHF5T
RW, AWUTE AT LGS E AR, m A TR
IRARAE 5O, T I 55 455 A AR 51 T A 25 e
HA LU RAT I FURIFZ M (Carnevale et al., 2018),

HHT, H5 R AT R 8 0 AT 58 50 LR R
TEATSIHE B, iR EBE ™ DA% B
IESK AR S 45 B8 1) — b 2 3 A7 o 3 H 3 B i
W N, AR AT ARR G, A0 TR A
il AT DA A5 PR B B 5% TN RT, A3 T AR
Ry E7 02 5 B AR SR 5 A4 A 31 i 5t
ARE S AR HE A B S 4 FE3B (Lin et al,
2019)5F T o BRIL LS, BIFTE#7E AR R IE AT
VLS 8 5 E K X 2 S 7 S s 55y T 1 0
T R T D3 0 48 B0 S AT A 8 U DR K e 5 )
BT 05 2247 (Matta et al., 2020), RFEHFFEIH
T ORI HH TR HLAL, 60T LR 5t
XA R AR R 1 S LA RO Y
B
42 EEERFITMH/MENITHER

o, RN AT R PP T LA
BIH GRS . L LR TR L S
HFE BB AOIRE 5SS . IR AE T B4 #r,
[Fi) RS B 1 2 DA g A Y R e Al Y D1 T
B KA F+45 [ (Brykman & Raver, 2021), 5

TR T R B BE 2 5 e 24 B
F X% 5 TR TN #F 0L 3R () 40, Duan et al.,
2021; Morrison, 2011), {H JLEE &4 Fl#E, xfdH
HITAL & ke — RPN A, Flhn, kA
REY, EHEXNETNE TS
FEHE NGRS, £2 52w IE iy
(Sessions et al., 2020),

Hk, EHERNI TETE2ET EERK
M B LA . King BT SR s 5 o ik
(voice resilience)” 2 JE 2% 5t T 76 # 5 o fit vp A i
WAER, (AR SRS E F BRI, flif]
Wit ST AR R, EEHEEHRZ S,
TR B TR T R A DGR IR A iR BRI
B RCBR, ABATT Y R A R AR LR T, IR R R
W oA ok R T M 2R S A g, DT R RS T
U H R T A, BNAFRE R, &
HHEH T RNSETE R T TR USRI S 3%
ReRE, MR 01 TS St 5 ARt (Rl 4%,
2020), AMEREH, MR R THRETHIER
AL, HRefe kBt A AR A 98—
PRTH A G5 2] fiE S FIBCR (BN, Detert et al., 2013;
Frazier & Bowler, 2015; Li et al., 2017), 345mZ{ 41
55U RE J7 A0 [n) L B BE 77 (Detert & Burris,
2007; Morrison, 2011) , 42 = 21 1B B A G 5505 (1]
4, Lam & Mayer, 2014; MacKenzie et al., 2011),

5 REAREBE

AT 5 1 58 T 4 B AT O I T 10 e 1 2L,
FATEEZ A . BARTIE, 27 FE A SCHT $i 1Y
CHEFET BT A RO AT T AT BB
HEF RS SRR AT ST . B B T Al 5 A R Y
S LRI Y | AR SRR R
LT TE o POIX — K S I, ASHE A B -
HAE, WHEEFMR, A TEETN,
VA5 A DRAE X S AT O SR Z MR ERAR T, EAH
S, JF A AR R AR B AR Z A
ab ok, WERIEES LR, EHELEX —REH
JIr 433 Y S (1 ST AR R B K A2 B A L, R
2 5T T R N SR A A T, SRR
T REEE MRS R TR
WL, AN TR . PP S
PRAGBTFE R — > R GER IUBL, I 4 I Y
WL T Ia ko A SCET ST N EER RGN A
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B T 7 S AER L NIRRT PRAR Y SOk, R
F IPO MR, MG T B EEERE S IEE TN
FIHRANSE AR, X S B 1Y P AT B HD R I
TSk, DTSR E AL RN, HEE
AEER TEHEWNIFRHEFEE, —LHp
Mk EMAR BB R T k. AT
WA, B SiE M BT .
51 HEMXHUEETHERTMERSREHR
N [ F =S o B T e i Ve @ A ES [ i
O3B AR FAC B R S A R
N B SCALFERE (B A, T ORHE, 2019), XAERY
TAEXT I SCAL B ST SR A LB R, [HAERIAES
Z M5 S AR B[R, AT N R, R4
BRAGIR AL SRR T 2T, HEAR S
Bl . NFRRRIE DL Rt B ERAT MR AT E
KRS (BEAEM 45, 2020), CAb2E FARIRTETE,
T FRATTANAY 5 2 5 AR A 15 58 SCAb iy oo 4 2
T AR R, MR E AL YA E A B R
ATV M2 AL . — 7 TE, BIS B M.
FEHNIMEZ A CEFHEE T NERET NI5RE
Sk REURE . BRI TSR Oy S AR g 45 2R
FITTHE P, HHZ B RB A TS5k Hie
(King et al.,, 2019), .0»E g flh B S (Lam et al.,
2019) ft £ Ui IR FRS (Huang et al., 2018; ghil &5,
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From solicitation to responses:
Manager s’ rolesin employee voice behavior chain

SHI Lixiaoyun, ZHU Yue, DUAN Jinyun
(Shanghai Key Laboratory of Mental Health and Psychological Crisis Intervention, School of Psychology and

Coghnitive Science, East China Normal University, Shanghai 200062, China)

Abstract: In a voice behavior chain, managers can be both the initiator and the reactor. However, managers
can neither solicit employee voice efficiently nor respond to employee voice effectively in practice all the
time. Although there has been an increasing amount of research on managerial solicitation, endorsement and
evaluation, those topics are separated and unsystematic. To address the managerial puzzle theoretically and
practically, we propose the framework of voice behavior chain. Based on the Input-Process-Output Model,
we summarize the antecedents and consequences of voice solicitation, voice endorsement, and voice (voicer)
evaluation. We aim to depict the roles managers play in the voice behavior chain, and to provide suggestions
for the practice in employee voice management.

Key words: voice solicitation, managerial responses, voice endorsement, voice evaluation, Input-Process-

Output Model





