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RARGBEMTSEE W R THEAREZHZIE

%" X F
(8 383 K2 13 28 R—Ra N K2 SC b BB = b 24 B, B 200241)

H B AL RZFNR, HRROEXANTLLRIBCESEFNEXL TR, TR T @AW
RO R e fo R M, BEFBEZHEARAZOLHHEARME WELRM, AHS-FRE K EIFEEHIK
KR — AR P A RARAE R, 424D B 2 A K 0GB Ae AT R, A AR AT T AR B AL 69 AR AR L A SRANK
—HFRARE, RFRBE S ALFHRARYE S HERT, RAREEFRAFEENR IHREREZ O 0, F
FINT Bedo e BH R B RBREBAEA FA- L Z, IWFEEH R0 N AN b, Tt —F T bk 4L
AT AER, A EMEES AL THRREZ GRS, AL LHBE ARG HESZE

KEIE HREZ, HAT K, HALE, MAFEE, KRG R R

HES  B849: C93

1 o@RH £y SRR RS W 5, ) 36 5 3 B3 TR T AR
BAGHE 2 RO &, R g sy AR SR TAE L9
R BRI LR g TR LA B R A R,
ﬁAﬁ%mi%%Zﬁ%;”ﬁ%ﬁw%m g SPERABTHORAOR A BRI W) . R4,
SR AR S R o, (oRe oo LI ST BT BOR B A
S A 87 (00 U 5 S T gy 7 (AT SORTREW 53 T bR 32 907
R B ol S B4R ], 7 ol Ay 005 £ T R AT
ﬁ;ﬁﬁgfggmgﬁﬁ:;m§*§%m7 {2 i 0l 9 047 15 4 (Cheong et al., 2018). 4l
e s E R S, L TR LT
: > & I — LA

,Jﬂ . g/ N AEXTH & 4T 15 A5 I (Chong et al., 2009), M ifjit—
Z:EEKE‘TQE—QW%TXj‘JJ:% E Bl E’J%ﬁ&ﬂlﬁ 4 %”l’ﬂﬁ:‘ﬂk%ﬁ&*%mo %gﬁﬁ, MCKnght /%;r

o AR AL R BE B H w3 X — Bk, e R KA (2002)42 T 3 TH AR KB EE, S AGA
BASOR PRSI, ~ AR A R AR A, B2 R IR R R S
HIETE P T R BRI, KE - e sy i R th, F54ERE TR
Rhall BRI S 5, B OB RIBIN oy o o e, o b BRI, AR R
BLAME, JAT, 2008) sl R (AR, XIPEAK, iy A BRSE S0 S S AR Tl R T8
201035 B TANMGB AR, B0 pok gz i i LM TERLIL, 4007 R R 2 1
FEAL B T X PR AR W32 . B R ol SCAR BT R L AT AR Sl 5L T
17, EWNENSDRESN R T B o EHH B AR T R
AR m R, A T SR TR R AR ok
B YT 2 EmsMEwEIK

. 21 MAFEAREZMOUHFFEAXBAYIES
ek H1: 2020-09-30

o [ L RBL I G W AR L ST F(71902113) 80, 2
WAEIEH: 144, B-mail: xyphoebe@sjtu.edu.cn WAL Z ) FASAA K fe T A A,
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& A T Al b A~ N3 32 35 R IR BOR,
MDA SRR . %% Everett
Rogers 7E 1962 442 H (A8 9 HUFE & (Innovation
Diffusion Theory, IDT)H', #§ 1A AFARELZZ
B B R . M ABAREZEZ 0 5 B
B, MEwn iy IRAET . U0 IR G A 2R BURE DG
). FIWrCE AR AR E L) . S5 CR AT HA)
s JE BB AR B O B R A TP AR ) o 2 A
T J20H BB R B 32, Bl B )RR G AR AL,
T 2801 LB B 4 R 2 T BB BT BL (Rogers,
1962), XA ZH 4 FEZ W . AlF A
B WEEE . toHERRME R, Hd, 4
SIPREAR R B T A TR PR 2 T Y 5
R g, AT & 3R . 8

Fa B SCAR R A 2B XA N2 T BT B AR #2532 1
M, X — IS HEA AT IS T A R AR S
5, BUE TR Z AR A

A BHARNEEERT, Frii Rz
H IS AR BT TR, BRI AR, A
TA N FEAS T B B 32 0 BT
i hn, fS7 7 # 1T S8 B8 (Theory of Reasoned
Behavior) 3& fii - 19 7 KR 32 3% £ & (Technology
Acceptance Model, TAM) (Davis, 1985), 7£iX /M5
AUrh, BRI T X TR B AR R R 54
A AR TR AR PSR, If i — 205 m H
HARBEZMAIT M., Venkatesh 2 A (2003)7E B T
BAFIH AN AN AW G, 28 TEAeR
Bl #5287 (Unified Theory of Acceptance and
Use of Technology, UTAUT), 7EXMEAIHA 4
MO YERE, AFESUSONER (A N i R G x)
AR B AR B ) AH R (S A RS
TATINES JI AR ) L AR (WAL |+
RN B R IR 1 28 AR TE 52 ) FTE 175 0 (S T Je
Z RN HLAEAHCEAR | B4 X R G Y
TR o XABIAE ) M TSR R R
A NFEARBEA, i, A~ ANFHLERAT R E
(Zhou et al., 2010), 2%k PRAR & B A4 09 5 1
(Marchewka & Kostiwa, 2007), HL,FE 5 RS
I FH(AlAwadhi & Morris, 2008)4 .

X — R BN (T e AR B 37 B E 2 A AT R B R
AB RS . A NEZR RIS R R L (A A
HAERRMREAN NRIFHEAEZ . SHARNZ
Tornatzky % A (1990)42 i (447 A ML 5 55 3 16

(Technology, Organization, and Environment Context,
TOE), PIAsik oy 48, 4Bk d18UMBREE =
75 T PR R A B AR SR AT RS2 e o B0, e
FHE A = A BR B9R b, BOR B9 AR X1
B Al 2 TR R SRR L AR BRI 2 T
(58 4 5 ) RS VR TR 1 R RE AT R0 W) = A7 HOR
[k I (Low et al., 2011), Awa 5§ A (2016858 T
H/NRl ERP RGTRHAT, A BRI UK I
M55 G, FRA X Nl B H AR SR B A
SERAYFEM J] o HARTF, AEHAR T, B AR T
AE R 0T B0 4 LA K5 4 g m 4 TH Al B 2
AR SR FH B T 20878 B (Aboelmaged, 2014), 5%
AR RIS 5 i (2015) A 58 HE T T 4 AR SR AR R A5
R, ORI ARG 45 BEA R A R BT H AR Y
WA TEHLU T, G20 R SR Al
B RIS L R Al 435 A B9 R G % 1S RE A% 52 Wi £l
YT F A K FH (Ifinedo, 2005; Yan et al., 2009), %
Al WAL B B S A T R, IR
WAL ZH 2V BT AR -T2 . i,
AR A5 N (2012) 38 52 f L i 56 0 S R 1 518 )
M 2G BRI 3G IAUHE AR R rh, WFFE 22U ]
PO S TER IR CHR, T8 1T LU R
TEFH AR 5 A58 4 ) $2 7+ Z [ A2 & b A 1 1
o TEFREE 5T, S ABEREE ) T 3% 55 S ALBUR 12
PR 2 XA b BT AR 7 AR . ok A T 5
G 0 R 1 2 AR 3E AR Q8T (Yang et al., 2015),
R 15 KA 48 510 BE HE 3l Al R B B AR (LA,
2008),

SR, FEIXMHELETS, AR R — %
RAFFEXT G, ZALT Al i B TR R R R 32
ROE e, TR ARG, BT EOR 2
W52 B CTE . Doe 55 A (2019, 2020) [ WF5T $2 i 3t
T A2 T T R B2 Z AR (F-TAM), E1X —
B pmA G TR AR R, R8I S 5 T8
AR TT LA 5w Al BB B R R, JF Hak
AT RL A Al J2 T 1 PR 3R A A BT AR R
22 pURIMFEARES

T A5 UE ST Y Al 22U 55 T LAAE 3
BT B 17 M (Kang et al., 2015), A6 TR
W% 5275 ¥ (Metwally et al., 2019), 17 14 Alk 35
55 AT DL 5 il B3 TR B B R AR 51 TR
BT, AT TR T 8 B A Aol 4 el B
1 TR B % (Kang et al.,, 2016), Khasawneh
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QOB IR IL A WA R, TR LHEZLX
PR Al BE 8 A5 Bl X 82 32 8 B AR A7 B AR R Rk
A4 53 T B b o IR PR SR RGBT R A o Al S Akl
B FREE P — AN E AR . I E S R
b R 2% 8 B R 2 B W3 52 A J) (Beretta
etal., 2018), N, SCALPHE T LA IR % B
RIZSEE (e.g., Abbasi et al., 2015; Hung & Chou,
2014); I P H R BN S R B A,
T e 2 A AT R 7= A2 B2 (Schepers &
Wetzels, 2007; McCoy et al., 2007), AS[a]#Y3C Ak 4k
BEXT R AR W Z W SR B A F 0, Flan, %
JE Y Al SO 23 BEAIR B T T B 3h ik R R
A% 4 & (Lingmont & Alexiou, 2020); H4&F
SCSCAR AR )5 7] 5 I TR 0 $ R B (Sun et al,
2019),

A, ST R SRR B TR
R¥EZWARFH EZ, HIUN, Weng F1 Tang (2014)Y
IR R, AR RIS TR L B T4 Al
FTIRAEFFEA, TS AR % P RS . b,
Chen Fil Tseng (2012)fF 58 Wik, 24 6t T HEJEK
Z E G T SRR, AT R B Be T 2 4R
o —UEBEIT R, 4L T E AR 7 I 1 Bl
T DA R0 e 53 Al B AR 0450 R0 o 8% gk
7 H 242 1947 0 (Mosley et al., 2008; Ngai et al.,
2008).

Al T AE 8947l A S S i Aol 53 TR AR
47 . Doe 55 A (2019) 1A g H AR B RN AEH7 AR 7 1) v
AN B B T AR Z S AFAE 2250 . B XA TRIAT
v A TR BORHEZ AT, flan, Aizslk(Tan &
Sundarakani, 2020), Ji il (Matikiti et al., 2018),
Bl (Park et al., 2018), & BT b5 i S 0B B
AR$EZ 7 R RI S . Sun 25 A(2019)06 T )% 45
AT B B AR 32 BSR4 ATl 3
BEMNRAKZ Lt 0 T2 X5 AN
PRy, PRI 5L TR B 3 S2 FR A

BRTE, g R AL, ST
FERAT L 28R A5 B ZE A X R T BB R 2=

R . B BT SR AE A B R B2 32 R R AN
Sl R T AR, RS R T AFRIE
HHREXTT 0 LR AREZ NS, RE TR E
AR B ST o AR XS T, X 5 T A A O IR B
REHRL, BT RGEE PSS TR A B N AEL
il B % B (Molinillo & Japutra, 2017; Tseng, 2017),

23 EEMLUBTHFREZHNEZN

BRI R R W E A AR5, R T AfTm
fa] BUAR . B) & 37 56 R (Lewicki & Wiethoff,
2000), FELF 2T B, WHREGEEEXREZ,
B AT DA AR S 3 4 ak R T U B XU R 1Y
PR 4K (Koller, 1988), {5 {T:REAR i 38 5 I i 2V 2%
F R ) R (Fukuyama, 1995), 51E8858 S AH L,
L FH R A 1 HL 7 55 T BB A A O e I AT o
Pk, WIKAEAETER PRSI Hh L E
Pavlou (2003)7EHF5E 1K 2% & f T 1 5 M HAT N
H, Ok TAM B S (S E R E LS. IR LR E
AT 0] LA 54 v o AT BT R 55 19 2 P R
FHE B IR, [T B A 2 AR AR T 9% 2 % AU 14 J%
AL, N EAATIEZ O i TR 55« A2
LI 52 0 7R 15 A BB A RIS 13 I 4 T 0 1 s 7
AT T 3 2% & B RE K BE (Chiu et al., 2009),
Gefen 55 A\ (2003)[Fl KR ] TAM AL 5 {EAE &R
4107 AW S AT T B AT M, SR
AR AS L RE BLFZ R i AT 265 I 9 1 B i, 3
FE 3 Ao 5 ) AT X o 2% g 0 ) SR A A R 18
TAWIAT N o [, BEFEIR 4G AN b L6l 0 5
AN Y- & 1Y 28 e f e PF ) RE A &0 & A fTTxd
M5 P IS AT . BN FAEEXN A AR HA
K AR AR F LT T AX TE LB FRS
AR M Blin, XK € A2008)H T HESE h
FE (1) TF Bl B F 7 45 00 P R 32 B, 45 Lo
HL 15 55 RO MR L R P I R T A DG B
E Rt S0k R I T —MEIER UTAUT
A, AT BCEEAT . AL AR A AR A 3
FEABITJG AR rh, XS A T EA P
B ARIEZ 53T

B, 6 Al 5 AR QR 4, A R 5T 42
BET AR A5 0 5% T8 AR 2 32 i TR E 4
Yu FFAQ018)HWFFEdE LA 2, HEUFIER
MBI R O TR AT N Z I P A28 1 Lee
(20094 5% T i [ 51 T % T SRR B 5 A i 25 5
MEZAT R, ORI T4¢ 4 R 45 S48 7 AR AT
AE A 52 WA 5% T X B R 8 SR 0 A RS R 5
£, Yue 5 AN Q019)MBFFEIESE T, ALUFAEXT B
T T R R A B R . EROSR BV AT
FRAE— TR b AR EARA AT 5 T AH AT,
ST FAR AT R 0] LU IR B TR B AR 325X
— B B = HAR BRI A SRR ST A o
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25 TR, A5 AEX A AR BR324 5
BT AR E T, R R N TR B AR
UL TR S A OC IR ., DFE R, [T RE
HsE AN AXT TR HE AN EZ . (BRIE, OF58 9
WA AR S S A, R ABR . R
LA AN [ RIEE R BTTE A5 A 1 B 5
BB RES, EEHRED TN HEA
ez, B G BNl R 15 AR B X 5L T
BARBEZ 5
24 FREENASEE

Wi 4 FL 1 55 IR R L R B R,
Kl Z W5 E B TR 6 R E B HARFE
B EAE . EIERE |, McKnight 25 A
(2002, 201 D T XA F ABRGEER . XFFHAR
AAEBEAT . FARGITR RN AT H RS,
FE S A A5 F R 58 UM AT 55 1 B . Muir
Hl Moray (1996)X FH ARG E X FEEMNH P
X PR RAE B &, g2 P RS
2 b RPN RAAENAREN, P
TEMREEF A BT T 45 $b 7 (Martin, 1996), H i
T BB AT AR B AR P B S0 XU, DA T A2 3
¥R B4 2 A H AT 8 (Meng et al,, 2008;
McKnight & Chervany, 2001), AHCHFSE#E— R
FET RIS . A FRALREESE R 55 DL S
HeAR$ 32 2 [8] (19 9¢ & (Faqih, 2013). #il4n, 4~ A
IR AR A IR AR W5 w4 2 it
LA S A R Gy fifi H (Madhavan & Phillips,
2010),

T BRI, A RS X R E AR
E SCH & I ARG — ., 7E Paviou (2003) 858
K TN 4 R R A SR AT, B s
W AE AR I IE B 35 BRI AT I 2% 1
Y (Lee & Turban, 2001), RAH —LEHF57 15
H P 3 8 0% B2 S (Bhattacherjee, 2002). b HY
i (Yoon, 2002)¥ 5 (FAEHE; 7EXEuF 55,
{5 A 4038 5 I A —3 (Chang et al., 2005),

ANFETHEARGE, GG AL LN
TE g I ST . FEAE AR S AT, S
fEATE— B B2 [ # (Cheong et al., 2018),
ST EILRES] S R T AR TE 4 (Agote et al.,
2015), EE A T TAEFREM(Byun et al., 2017),
i H R B3 S AT A (Michaelis et al., 2009), A [f)
Al SCAE T, DAl PN ] R ke 7 203 405

TIE X RERN RIS WS RGE, #F—5
Wi G137 147 M (Scott & Bruce, 1994).

SMEEIA DT, BATI AR ZIR T AN
PTHHOREZ, BAHER AR GRS FHE—
EANAANY B TR H AR B2 WS MAE SR Y, JF %
JEA Rl SR S

3 WxRME

N BN NS R Py G 4 & C AN = R Rt B
TR ARBEZ A —ERN, AR EE
FES A5 A an el 52 Ml ol 5% T X F i H R 32 1)
SR RAT A, BRI Ak Sk iR FE L, L
SR 5T I 7 SRS AR ol 5 T R 5%
Wy B N AL . EXA B, RITTHZE
fE U AT JLAN ] 8

(D) 2 FEESZm Al R TR AR
ZPLR AT 7 4563 SCIRBERL, AT
AR THBEAREZG R THEEARE: HAR
{EAR AT AE AT o FRATTAE 38 2o S 36 1) 5 3 4 3 e
I H ARG AT k57 TR E AR 2R
W, AN SRS EES SR THEAREZ
Z (A A O R AU Bl T A o

(2) #EARAE S B TR AR B Z 2 [E W
KRB, X5 F AT A STl 5t THE AR
ST, AT E T2 25X 0 R oR 4%
At AR v i KU PR R s A E . FEIA AR Z BT
FARK BRI, s TR T LA R AR
VRS FH B 22 35 X7 B 1 R R M Y A A O
TSR TC VA AE T TR BOR 42 32 (1 P SR I B
KAFHEAMHZI B FESREE R R
KFRBRIAT LUE T 0 OB AR B2 A4 B B,
T S b %o A AR A A2 Al T

(3) BEAAF AT A4 P L BEAL XAl
BT AR Z = s B i FHR
EAERRR G M A e, AT AETHEAL B AR
J&(Compeau & Higgins, 1995)HUEAY |, B itk
AR AR BRAR B ARG LR 0 T ARIEZ
FINFEOBENLE . DISSIERF SR IS R B Ak aE
B PEA, M5 LB ARG A THH AR
WG e A

(4) WREeSCAR N R ST E AR 5 R TR
ZHRARAEFER? AT P E Sk
X TR BOREZ R TR . S I e A [F 4T
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b A FR] il ST A 98] 55 45 AR 5% TR A 2
SR, Rl BRI T 5 0 PR R e o A B
WHESL . MR, Ak AT LLEE & A B4
b SO ST AR AT R AR AR ERIE, I i 2 5

THEAERZ,
31 MR 1 AL URIFFRAEZSEEZ
EHESES

AT TEA T H AN T 5 N HARFAE
VGG A5 AT ER B X DA TR BOR 35 52 7= A 1 3 A
Mo B TX TEENINE— EA 1525 (Burke
et al., 2007; Mayer et al., 1995), FATH T oA
G307 BN AR TR 5 s EAT A S R R, B
ARAFAE RS AFAT 09I 12 75775

FEXFHARAGAE, 90NN HEA 3 DHTE 2
W . hBEME(functionality) . AJ FEPE (reliability)
FA5 % (helpfulness) (McKnight et al., 2011), X
TR EAL, BRATEKIE Mayer 258 A (1995) A
Mishra (1996) i 21 i 4K #li, M = 4> 75 T BE
(ability), %% & (benevolence), 1F E. 1k (integrity)
AP 1 R) . AHCHIS IR AR, 4
B AR IR, AL AR SR F
BT 45 AR #9500 (Alsheibanir et al., 2018), HJ5,
FRATHE A ik S BRI UEAF A0l 52 TR

A2 Z MR OCER, TR PR 2 (R R4
FEIE) x 2 (AR ARG AR, JHRR
GFFALMEARGIEZ ML TR TR TR,
A TR R AR AR, AR A A I L
B, WWFTEAR i R OC R SR ) i, TR
DI HEFPOR R E O I bl iz Al
(e.g., Dineen & Noe, 2009; Tost et al., 2013),

B 1. FARMFAE M IE T 5 3] DL & 42 w5
TR, TR S BEAR O TR .

Bk 2 FRF M ST DL 2 58 = 5
THHAREZ, ) sh R8T HEARREZ .

MR 3: AR AT FIH AR AR 38 B0 51 T
AR
32 R 2: BuERESCUIRIFRAEZZ

8] B 5% RAE B 5 N FEHL

TERFSE 1 BYEEAE b, FRATREE o ) SR Ay
2, SR R T EUE, MR ARG MU
{5 AL PP AR SL [FAE R XAl 5% THrs R 32
FOFENE o TAM AU rpriA Sy B0 XURS: P AL A
P I 5 M A Al P R B A OB P 3R (Daavis, 1985) .
Pavlou (2003)HF 5T I 52 KU FIAS B 2 14 PR 3
Al 5 T3 R 42 52 1) 3k R b Al o R B B
Wi o DAEWFTEUE SR ARAF AT BEAS i & BRART P X T

[ rmEmsEER TR R Y

RAREE
ket

Functionality

GIE 3
Reliability

—

A R
Helpfulness

MIEE

BES
Ability

-3 >
Benevolence

- EH
Integrity

RIS - R F RS H TSR
\

PSS

HHEAGE
BRI
A
/////// BEZEER
HOFEIE
R85

fRERE

K1 B L AR B
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BARBERMG REEXT B TR AR Z AR
— & A XU AR A5 1

BRI

TR

4l 5 T
WEARERZ

+IE[]

B2 W52 MR NARER

B AR BN XS (Mayer et al., 1995; McKnight &
Chervany, 2001), I, FRATAEBIR v In A BT H AR
15 %5 M (benefits of technology)Zf &, 1 FH B X
K& P (perceived risk of technology)ff b Hi 425 4k,
o 58 VRO RS TR P A Rt o vy, TR AU 1 BE 2
i — S BREARGES S EAEX T A 5 T
HORIESZ 5 W 0 N ZEALHI (AN 2 7R o

B 4. FARMGEAE AL F15 T 68 838 B0
Al B THBAREZ

Bk 5. HARTE F51E4 0E 1) S 3 B0 Al 5%
THEARERZ,

BRI 6 RN U T 2 0 1) Jd 2 T30 i ol
TR AR,

Bk 7. BARAGAL AT AT 0] LU o AT
TR RS M SR B e il B TR R AR B 32
33 R 3: HAREEELHAIEERK (technological

self-efficacy) s M dl & TH L R

F S RE & (self-efficacy) 38 Y & A X H &
52 R 77 1 T AERE 1 1) 32 W PEAf (Bandura, 1986),
X —HISAR R TR ESIE R W . B IRARE
BT A WAL A RAT N, B TR T A A
% B3 W VE H (Guskey, 1988; Lin, 2007). 7515k
fieJ&(computer self-efficacy)¥ B F &k At 20 F 2
TR R G R . BN, Madhavan
Phillips (2010)IA A ARITHFEALE AR B TR AL AR R
BENE IE [l 5 i 4 20 (1) T H L B LA 56 R S i
FAT R o IATAE b 38 Al B E 4 R RRE IR
(technological self-efficacy) by —Fh X |12 £ R ff
FHMRETI I B I FWITH . A MR AE TAM $
IR oy | N T - = 2y e R e O (e
(Internet self-efficacy), WFFE45E & B 4% B AL

3,

C

RE IR R AR N B L H 5 T T 2 5 4% T ) 1 B,
02 REAE S BN A R A a5 R e A AR
B 8] 32 5 0 4E F] (Faqih, 2013; Yuan et al.,
2017).

H T A AR B 335 8 Rk £ B A5 A N 7E 52 T
WL R AR/ . Tam 25 A fOAFSE(2018) B
VE T BEARMGAER TR HAT M2, 48
TR A IR RAEH PR B R T A ER] . B
T, FATVCHE ARG T L&A A% A fg
JI1Y B IRATAL (BAR B FRALAREY), M4 m A L
MIHT B AR Z (N 3 iR). AR I TR

iz 8. IFIHH AGENIE ST DA B AR
AN R o B S 3 B v il 03 TR R 5%

i 9: HARMFEmE T H AR B IR R
Mg Al 5 TR B AR .

Hm

( BEARBIERIPABUH—HA B R )

A sREmmE |

RAREE a

RIHRARES

wEEE
HERES
FRIMER

EREE
SZIHRH

RARBRMEER

BHAMRE
e
IREAFIE

ARG
BB
WEEHEH

3 IR 3UIRNA R ER

34 MR 4: LAlfTUMIAEESSMRT
HRAREZXRZNATIER
RI4% FRB% (Tornatzky et al., 1990). HLAFRES
(Khasawneh, 2018; Lingmont & Alexiou, 2020)F/
Tl 2 (Doe et al., 2019)%F 4l 5 T 53574 A %
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J#B 2P H: 5400 (Oliveira & Martins, 2010; 7%t
H A, 2013), FIL, A5 4 BIRRI A Sk
XHEAE S Al 3 TR B AR Z R R ER

MAT W ERE, TATH X 5@ R4l A1
JEm B AT Nk b M B, IRATK A 5T 4
AN A FE SRR 32 OB IX B (A e 4
7R)o % Hofstede 25 A (1990) 1 Ramamoorthy 25
AN QO07)RyIN & =, AL AR A R T
M, FRATIAE DL R

Bk 10: SR AT I SR S RHEAT AR 3L,
EREHAT, FARGN R THEAREZ AT
AR, fEAE S RHE AT, 4S5 A X 5
TR AR Z S AR,

B 11: ARFEATE T, B3 2] 6
SAFAT = A AR A A F SRS HARF
AR R

ARV E U (TOE)
AT b SCAk RIS

FERRHATAL

B4 WX 4R NERER

4 IBIREN

Xt FARAV I, BrEOR A HE MR AR AT
R s A B R . SR, A A BT BARSR A

FF 5T 5 2 e Al 2 1T, B M £l B3R £ B
AT AR R AR PLKRAR 4%, 2018; Qin et al.,
2020), SMINIIREE B TH 3 55 4 A R A3 AR 2E
AR K0 K & (Yang et al., 2015; Aguila-
Obra & Padilla-Melendez, 2006), B f#iA #5r2%&
KEF N AL, W ZEPF A48T
HIYEFH (Bagheri et al., 2020), ZH T 4k P EBH)
B TAEA B AR R i e . 5 TRER
F2 %2 8 F BT B AR 2 Al 8 B R HE AT B2 1Y
XK

AT T BRSO (A 5), RA4ell
PR 51 TR AR H2 32 AR B R R SR A BT Al BT R R
KX — R, AT AENERLE. Tt
JE AR 2 BT (TAM) I8 J2: 45 & BB 12 2 45 5K
(UTAUT), A #r AR R 04 BEISAAY 22 ) 25 A4~
INING IS E O E % e 0E A S A v N1 e~
MAHFEENAFEARBH . AX— RN ERE
B R H N ZE RS WA, Fln, Abr
Do 285 = ORI 91 R 2 2P B R il R 1 C A 15
(Taherdoost, 2018) . {H BLA #E BN GEAR 4 f Bl
X A TR F AR Bz s, flan, $Sx T
JBB B4 5 M B Al S AR B TR S B S . TE
Orlikowski (1992)4% t#1 2 FR 85 %k A FNHE A (19 58
Hir AR, RATICHER THEAREEZ T
B AREEW ST EXREE, J—HH
FEARYUH FREE 5 (TOE) M Al £ B 43 6558 [H
R BB AR B2, 32 56 T Akl
FRUBE, P AR A4 S 2 R, IR RN
BT R E S B AR NN A B X — k&R
(Molinillo & Japutra, 2017), Kb, AS8FFE M AL
BTMENE, SVETN R THBEREZ
Wi S e ZEALI, I B85 G kA7l A STy 5t
AT 2 BRI, M E & AlloB AR R

e | | | ] | | [Coes
P
AT s
AT | s _
Py >| R e >| BrEORER
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DAL R 22 1 1 A FH R S IR 2 SOk i 1 55 B
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Theimpact of trust in technology and trust in leader ship on the adoption of
new technology from employee’s per spective

XU Yi, LIU Yixuan
(USC-SJTU Institute of Cultural and Creative Industry, Shanghai Jiao Tong University, Shanghai 200241, China)

Abstract: In today’s knowledge economy, new technology adoption is critical for increasing the core
competitiveness of companies. How to make employees trust and adopt the new technologies when facing
the risks and uncertainties brought by such technologies is an important issue. Although many scholars
recognize the positive role of trust in new technology adoption, it still lacks theoretical and empirical
research, and in particular, in explaining the underlying mechanism. To fill in the gap, the current research
aims to explore how trust in technology and trust in leadership affect employees’ decisions to adopt new
technologies, identify the underlying psychological mechanism, examine the moderating effect of
organizational culture; and to construct the theoretical framework of trust and employees’ new technology
adoption, and finally provide practical implications for management.

Key words: new technology adoption, technology diffusion, trust in technology, trust in leadership, technological
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