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EEE S oMM, it V-DCB X EA 5 BE
TR RZ MR, DL OB YR DG BE R 28 %) S A E ™
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Formation mechanism of the doctor contribution behavior
in virtual health communities
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Abstract: Doctor contribution behavior in virtual health communities (V-DCB) is critical to improving
social well-being. From the perspective of value co-creation theory, the group engagement model, and
positive psychology research, this paper proposes a theoretical model comprised of the antecedents and
consequences of doctors’ contribution behaviors in online service interactions. The paper discusses the
concept and dimensions of V-DCB from the resource input perspective. It then analyzes the behavior
engagement process associated with V-DCB under the dual motivation of social exchange and social identity
as well as the resource supplement factors in the service ecosystem. Finally, the influence of V-DCB on
doctor—patient well-being and the moderating effect of resource matching on the well-being are discussed.

Key words: value co-creation, virtual health community, doctor contribution behavior, well-being





