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T AESHER AL BATT 4 5 BRI% HE e 8] B 58 e AL
EEE P @

EBUR A A B L B2 R, B 430072)

H E I ARXATALRGHF R Rk AR TR E SR R F g, R
BRI AR AL FEHTER S EbA SIS m, mat Eihd EHRRGHF; K
FUENA KA, BTG R LT A S0 I 098 LN B Bofe 30T B it fo R HL 38 55 56 % 49
R HF, L bd s Ak e Ay, R, ATHAFHER SXxRYBFLFERYHBFRE
Y K M 2 KT 3G AR AR R A AR BT R AT A8 e

KEIE TR LNATH, BGHF, Bk, Eadkmit, WA FHEL

S%EE  B849: €93
1 ®mis

Wil P O B2 Y R R, WU IE R AT N
(Workplace Mistreatment)iZ i i A AATHLEF . Y137
JEREAT R — R, 3G IR HESF (Workplace
Ostracism)FI TAEZITASSCHHAT A (Workplace Incivility)
F3RE, P ERRT TEREDEN—F, &9
R TR, EISEEIRIE S (K& %, 2011);
H2sXF 5L B8 R 3 RAREE LB, T2
Wi B3 T 2 2 DA TR Ll B e B A SR (Asfaw
et al., 2014; Hershcovis et al., 2017),

MY ERAT NG HEE . KM RES M,
65 JEL 30 387 Ry P e B B OGTE I £ 0, BRI HE
J¥ 5 TAEG I A SCAAT A AR o dcis UL I JE 1F
47 M (Gonsalkorale & Williams, 2007), ¥ & &
TREIR ., ZHW 5 EK B HET AR i
ASCEHAT AN R AETE AN ER /T PR Bl &, (il
lia] T DA 32 7 3 s St A 1 o T 5 R i R e SRk
YRR o % e AR B HE 7 5 AR e As SC
WIAT Ry IR B A R A B B9, 38 80 P AR
A, AR E AR, AR —-HIRERT

Xof L P AR R R ] 288 A i I 7 A A ) 2R

Wk B 1. 2020-07-03

* E AR AT H < BT 45 M O RTRL Y 42U R SC
W4T R I SR TR MW 5T (18BGL119)¥E Bl .
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(Abubakar et al., 2018; Chen & Ferris, 2019;
Mahfooz et al., 2017; Mao et al., 2020; Shah &
Hashmi, 2019; Sulea et al., 2012), WL3% 1.

ATLAFE Y, DIAERESE 20 T T AR B A SCH
1109 5 WS HEFr Z 8] 0] BEAFTE I AH B AL OC 3R o
7 SCHE T I8 TR HE R S A B RS, X AR
YA SCHIAT MBSt S R HE R 2 H A A
MR E G AR T AT BR AU AR, 45 G SCRRAIAR G
Mg, T TAEGA ST A SR H R 2
1) 4 HER R A5 17 A A

2 BENSMARITERR EBE H

EpHE R R ER

Wz HE R IR 48 01 T TAES fr A 2 i ok B
b A A4 HEHS B Z 00 (Ferris et al., 2008), J&—Fhfa
Fpni BRI S . BRI A AR
69% 152 i 25 R H Z a3 A 1< HER (Hoel
etal., 2017). M TCIEHEF & AHCE, HEFARK X
M7= 3 TS0 (Ren et al., 2018),

W R IR HE & S 30 OB AAT A
Ak, WREERMER AR T8 HERAE AL
AFTE, 51K FKT W TE S % (Gonsalkorale &
Williams, 2007), £ Z #1455 5% R 45 (Cacioppo
etal., 2015). Jf HiBb A 41 K5, 51 0] g
KB HER R T, IR TSR, EaEiRex
A P24 K (Ferris et al., 2008; Balliet & Ferris, 2013),
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*1 BRBHRETIEGA AT ANHEIRR

W5 ER H A/ 4 7 A5 G IR LB s/
Mao et al., AT RS S . REEE O BUEHE, SIS 7R B AT KR, Bl b
2020 P WBMEAT Y THESHIA WARS G40 1 W = g i b
SCUAFT N SRR, T2 00 B T B
HEF 5 TAES AR SCHIAT R
Chen & By E, T A 2 EEmE AR I TSR CWIAT N IZE

Ferris, 2019w Rumifi &k AT

Shah & Nk o BAGHER
Hashmi, 2019 TAE A CH

THh
Abubakar et WZHER:, TAE A RS BR
al., 2018 Vi ARSCIAAT S Y ARAEAR
Mahfooz et W, TAE s TAEET, B
al., 2017 ViR SCHAT R R

P DHETR A
Sulea et al., Wz HEF; TAE J

2012 3 AR ST
TR IEATT; M
s WUHRIR

AT

=H 8187 i i

b 7] AS1R7S i b

TAEER

e RmT EMIL, F=05REHR W
it XEHNGERIELEM,

Hozemitie "4l Ry iR 5T
VES B AN SCHAAT A 18 A A
[ 5 0 B3 T A R B A 7 A

W R 5 TAE S B A SCHIAT
paDRBIBURELI S E UL (T
[F) 2 5 ) B3 TR IR B,
A AR AR 1 9 T A A A 22

Sk

RLBRANE T, WHF
Seil L TAE TR i A FE T,
[ 42 5 Wi DY T 0 B MR 1, T
TES A AT 2 id 8
AR R, TR W B T
B

HELS HE J F T A4 R i f ok,
HKATAES A L AT R,
HAbER Y B 547 R 5t TR B
AR

TRkt
VAL, IR
PR

B HE B9 1708 )5 SR T A SUA RIS, 77
S Ty RO DA R T PO A PO AR Y S AT AR R
(Gonsalkorale & Williams, 2007), 174 #F 554 M 3k
0 B U R 195 R AT IR, BRI
TEH L h B0 O T B, e A A SR
14 5% T HAT B 4 8 8 HE 9 XU (Scott & Duffy,
2015), HZKM, BFFEN TR AR Th R A
SCHAT A B B T80 25 5 38 B b A HESS (Schilpzand
etal., 2016),
22 IESHATANBRIT AR

Andersson Fl Pearson (1999)3 T SCHH 548 3¢
B S, TEHRSA IE 15 h oAk s AR 7 BT A SO
118 o TAEGPA SCHAAT o — i s 7 AR
AR ARG B B2 D 5 47 O, B 1 MR A7 v AH L RS Y 0
m, E R B A A, 7 TAE P IRIESR
AOPRIESE . RERYVRREAR . (DR 7P E RS
HHEN; ))F T—FhReR Bt 2525 )
E B AU (Andersson & Pearson, 1999),

T TAEG A SCIAAT A LR e i, 32
ANSCIAAT AR D 255 R A 1 58 B R 47 A K A 3
HHEMN, (B TAESITASCHAT &3R4
A 2 MO . WP R I, 1852 BR SCHH
TTAMANERESE S B AR ENEE %,
T 3 L2147 25 F L X o3tk — 205 i H AR SR 0917 R
R, A AT B2 5 A8 AN SCER 47 4 (Schilpzand
et al.,, 2016); MLAL, TAES BT A SCHAAT 4T I
TR SEARIER . A T T R R — R fhE e,
FEA[REG K B T AL B R At 247 0 (Meier &
Gross, 2015). MAHLIR M ERE, M8 T
R o3 AR T BRI LA TR IR, i
SR T XA E AT 5 TR, S8R T80
I3 {1 b g BP0 1) 84 I A X L BUR R AT R
2.3 BIFHER 5 TIEHAT A STRRTT A #ER

WG+ 5 TAEG B A SCUAT R # e B g
PERBRI M, Bk 38 22 6] 9 22 5 ROR [6) 52 i A2
TERE 20 T o XTI ZBEAE — B R O T g~ 2
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WHEZ I X0 o A8 Z A B X 73 JE A
TRUAE R (R Al o AR SO0 38 22 [A) Y 22 S R A T A B

WS HE R 7E 38 A b DO T TAE S T A 3
AT R CHEE, 5 %% " £ I 5 (Robinson
ctal., 2013). W5 KM, HAGHEF 0 SLE#H 52 %

B AAFTEATAT I AR B B L 347 4 (Ferris et al.,

2017), BRIGHEF A4S B2 — MO PE T 0 .

I HEF 5 TAEY IR SCIAT R AEAE RS 434
PIRTHA B, . N3 154 56
BE . AWE, HHEBALS AR NHER,
KT R 2 5 BT AR BT A SCHTAT Y B2 ]
o ASCHAT WSS B AT R R A AU B A
TR AT R A RN, i b7 BTG Y B T R
AT BB AS SCIAAT A 1 3% 5 % (Lim & Lee, 2011);
1o P2 Bk G T 1 SCAR TS 5 R T Ab B A L2 )
WA REAE AR BRI HE R o USSR B S AR
1, A BURL L PR A AT, B R ) A P S
I R Wb, ST HR I HE R AT 040 BB AR 3
/N, PR 25 5 (i B3 HE % 19 % 2E (Robinson et
al., 2013),

S5 TAEGRA ST AT M, BUgHER
SR EEARTTE W, 2 P HEF S B
WE R FEATE R A RMAE . FEHIE . 58
DI K [ 24 (Gonsalkorale & Williams, 2007).

R 5 TAES i AN SCHAT R 9T A1
KA B LA o XSS AT I = Fp2E
L Rl HE T RIS, MBS DL AR
HRGEHE .

X TG H R MRS, HEHEAInw
KEWH. HETEBE LR R HE R X T
VEASBE | SEARIER . SRR 30N IR IR [0 3t ) AR 19 171
T2 (O'Reilly et al., 2015), WA WFFR LB, T
HRYHE R % 9 8 75 B3 B Ja i, e AR A
Sl G N A SR, SR A AR ) LA B
HER 25, LSS H HXT BB {H (Thau et al., 2015).
Williams 1 Sommer (1997)42H T 75 3K UMM AL,
BRI MR IR R B, R, AR
MR XE 4 FOETR, HERS HTHIEN
FANBRT R, BGHF M2 FH B AR K%
F R, R BE TR, W E STk
I A SR OB, BREATREHR S
A LU AL BRI A A 09 S I A
R R, WIAHER 2 5 SRR IR 2

PN, R EZ 17 R, B0 it 2547 5k
bt e,

HJE LIS TE A CH R R K& iE
FAEARSCAT RIE T SEIXT LG, £ TAES AN
SCHAAT S I A GBI 58 P AR 0 48 I 9 8 TR EE R
UG HEASCIAT R B W5 o ARG 5 B T AR K
HER RS, 2R 2 B R 5 ST T A
XK, BN SCHIAT A Y B AR SR IR XA
W] B8 2B B — A NIRRT 2

A RBGHEF AR D, M EARF IS
BEREIR A, HERAER e, W
B ANEEZ NI HESR, FHkF B
AR Z A A BEARTF R R o XLEEIB & T 4
HARFER R, M EARLER IR, 55REE 5 oA
KHIFHEARLE, LA AT fa) % 43¢ 46 BAKAE A9 4
2% WP kB, AT LUHAR IARAF (SRR
i BEHE - = A . s s R HE R, A VRN
28/ DHER (Wu et al., 2015), iZFS[EEER] LI
e f B R 7 HE R 10 )5 3R, Balliet Fil Ferris (2013)fd
At REERERT BR G HE e 5 A RAT R Z 1] 1 56
AT . 4550 B iR HE R AR AR 3
TS R RMALS Z KK R, Iafh
TR A RAT A 2500 o

Morgeson ¢ A (2015)RIEH M R G #ig g4l
LR SN, BAEHS TR, g
By, HAEZS [ S5utE L EE R RS, AN
FEE YT =R . FEET ] (event time) |
ZH 458 i (event strength) 155 445 [A] (event space),
X AE B AR B B SO AT R I G R,
b, SRR A A E TR . A
fa U R IRYE . DR R, FHU RS IR I
B LAEG RS SCUAT R 32 35 35 B s % ™ F, 45
¥, 2018), TAEHITASSCHAAT IATHE T 52 F & %)
H A B2 (Reich & Hershcovis, 2015), J& TIEH
AT R, BAHAE, TSR SCHIT SR8
% EH A U 5 4 (Meier & Gross, 2015), LA
— B TR WA AR TR SCIAT A 52 %
TR K (Andersso & Pearson, 1999),
B B T AR B A SCBAT R ik — i
SR AT 32 3 AT A B Lk ks | 2,
S RS o

Ak, E AL KRR RS . A6
INFHS . s . S RIS T
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YEG A S AT S SRR HE R A THF 5 . BRI HE
JF 5 TAEG A SCAT A e 40 F 5 .
{H 1 WA AH SE T 5T I HRIE 5 SEHIE A 8E XT TAE S5 Bt
ANSCHIFT R 5 W HE R R A8 b e R TR R
24 R E

AR B SCRR R B, TAE 35 BT R SCH AT
F SR HE R AR AR S T A R A R
YE ML B s R 45 o AH AR A A oG
TR — IR ER IS, BN AS R R HR Y &
AT RZIMB KR, 2T ARG ERTTIZ
(i) P 1 56 2R LA BB = R A X e A DR R I 52

MR SCHR ] A B A 3, A SCHE T TAE
5 i AN SCHHAT R 5 BR S HE e 22 1] 04 S A5k 1o A 2,
mEl 1 R, ZERAE PR, - E
HEBR AL A T B T AR BT AS SCHAAT SR 1Y) S it 25 e 46
RIRGHER 2 FH . BACRSE, 4E Opotow
(1990) 4% H (1 18 fEHEBR HIS, Y M AR SRk 41
LU b AN B FEANE . R U
MR LUV S I, TEEHERR S kA . B2
MRS HAR S PN Z TR . AR . A
BC Ak 252 B AR L 2V Y, 403 35 A AT T 4 4 20 v A Bl
RO EZN .. AEN . &0, Fi, i
H—ETEEARIIE, NZEH S5 WE P
LT NS T AR 3 T AR SCHRAT Oy 3138 52 1
HeRF X — 2 B B VR AL, O = o 21 B 4
S A BRI HE T 52 5 3 R D TAR S BT AS SO Ay
R SEME AT AR . ELACR U, AR R R RS,
YA HE T 3 — T A% AR F A1 S R 1 T R 1
BN, NI RT3l 3 — A% T A IR P
N TAEG AN SCIIAT A B S o AT B T

VEG AN SCHIAT o 5 HASHE T 22 18] R IR A

3 MNIESHPT AT A L hEE 2IERIG
HRZEE

HR A8 38 F8HE RS B 6 (Opotow, 1990), 7E AFR3Z
T, A R — 2 B R ) T A5 2 T 7 X
FRftb N o H B HIWbR A TR E . L5 A
TR, BRAh, RIE XIS, ARSI 2T LR
(scope of justice)X 4r BARK S . A FHLEF 2 F ok
X 3 B AR X G2 —Fhuc B Bt At R AL 7R A
PRS- RLET N X 5 23 0 A 2R FH A T8 7
PGP R o IS OC THEAENE . AF 5
T 1 S DRI A o 42 1 A A 6T 1 A B8 PR X 2 AT
53, WP PRER NN, BlnsE A A
Qb A T8 AL A 2 R SUR B, T A R
TR R i ZL A 8 7 55, AR AT T R B
BEAAAT R, BARRI N (DGR
ANIER, Q)EREH —M o BRI AT, 3)E
TR e AT P = R A — R T AE S AL
FEARLS AR BT 22 A1 0T G2 AR b st DU R 25 % J2 LA
AR, PR T AL A1 R G2 0T RE R 45
FRICAL . I B AT R VR AE bR o (H AL T AR
PR P e A A A R RN L i A
SURE . BEIRA SV IR AT i, B A 2
W DA TETEHERR o [FREXS T A AL TR
oy N, XA T EAT R . B H A2
FNOIER, MEAR S B EXHBA TR R,
WAL 5 A Y 842 25 (Opotow, 1990),

Opotow (1994)IA R FEH LN, W] LUK <A
TP M A A S0 BRI B 0 BRLEE B 48 AN

ZEENA

> LI T

Flftadtk

“///1ﬁXQE@%ﬁ

%m%m%‘x\\
A TRIEE

S TAEGT A SO A
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YvY

LiiE WZ BT
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EML . SCARTY 57 55 22 5 5O i th 2 S 800 T
JREXRR A T A ER, RIS T T
SRB TR B EEAZ . RIS IRE R, AT A
75 AAR 4 a0 BRI ., M8 TR AFrxt4
HEBRAE <A PO 22 80, BWRE A T4 H AR 4
140 BRE B 38 0, VR TR G R e s, WL
Jiti I B AT R B R Ry BT 249

R Y% B R HEBR HIe ARSI AR, A
SCNR I TAES IR SCEAAT 14 52 35 5 A R
W Z AT R RO EH S A Z O
P B 0 i, DA 3% B AR X St 04 BR 3 HE )
M TAESG A SCIAT R 1 55 W E A, SCitE#
FEARX B O ELAEA AT, FRSEEE S A
[Fi) J& T 4 Bk — TE L [ AR Y 5L, BT DA S 0
IR 20 TAE S BT AS SCEAAT S 19 552 it o 4 B 78
OSSR Z AN, T TR) 0 B R 4 TR ek
A5, BT LAESR TAEG A SCIHAT M I 32 55 5 5%
LA T BE 23K R SCIAAT S 1 S5 R R
HEFF AR 4, (0 W 55 40 0 B8 AL I iGN [,
AR SCH 43 B B RR R A R R A
31 BEEHRERZTHZEEAR

Opotow (1994)iI\h 5 B ZESM: . 5 HR
14 2 Ji 5 K R 142880 4 %ok B 85 1) 30
A o BFSE B, R SCEHAT by S B ] e 2
THR TG R L2 A RE: /NP A (Reio & Ghosh,
2009), tH, THEEBAE S ME . RS . N
PR 8 A 35 T AP PR R, LR SCA AT
9 B AT fE PR /N (Schilpzand et al., 2016), &, %
FEH SN TIN5 L H 2 MAEERE N 25,
ANSCOAAT A 1 7= A WA 26 32 3 3 5 St 2 Rl A7
HE—E TG WsE; HErEH R B x4k
1y B e E B F 5 R E R IR 4 AR )
BAuRM, BB A PR R TAERCR R
T A4S B B R T 0] 58 B AN SCHIAT A B St
(Blau & Andersson, 2005) . #5 AN SCHHAT Ay B4 STt
Al AR A ECA s T 8 R AR S B A
%5 . RGBT BA (R, W JE R £R 1
F A AN SCIIAT B S R R, B TAR
BCR 5B 1 T AR B 2 3 BUR F 78 58 i H AT
S5 b B A AR, SR Y S LA,
FH UG W] LR SCAAT Ay 1 S 7 1 A B AR &K
JH(Walter et al., 2015), Hafer A1 Begue (2005)#ff 5%
KI, T A FT AR SCHIAT N I S 35 % 32 3 3 1

SR ASAAT B e F HAS B sk i) i fIK, [ e B
T XSG ZHEH A SF S 1tk
N PBRo& 2 02 YRR BE AR 5 B AR A0 B B
Z A — B B2, AN SCHAAT M 1 7= A 23 AR
ZEHESIEHE AR R ERE, EEXNZ
55 Al 2 T A AR A A8 AR A A A7 T R )
(Zadro et al., 2006),

Zi Bk, AR TS SCIIAT N 1SS
ZEEGIERZN 2SO G g, IF 25
it 5 %o 52 3 SR UL AR, 2 HEH AR 2 AR
YA SCWAAT R 2 J5 23 38 0 5 St 3 22 ) i) 0 21
PR, BRI, OELEE B ARG NN B TR R
A U R, EE S 5 T SUA E S E AR
J% JE(Story & Barbuto, 2011), 45—, 51 38 & i 1
123 B 2 [ AI% (Brunelle, 2013) AR YR HE 2338 B35
X B O 2 i 20 2N [R] 5 A 67 1T 52 el 7 A (AR AR 7T
Ae N HE R A EPEAT 1 H AR o Erkutlu Al
Chafra (2016)MIRFFTEE R, B T .0 FEEE 3
SR H R 28 E W IEA K,

Htk, AN, ASCHAT N2 FH 4
F2 BN SR S I A E AT o AR R A
HEBR 3, 72 TAES b, WA HE R 2 i 7R HE
bR A BT A2 — o BRSNS, TR
YA SCHRAT 3 N T 32 335 5 S (9.0 BEE
B, ZEHEREELHEISHER . BAREHL
A 2 iR o

| THesmpAin > BT |

K2 ZEEUWMAE AR

32 EEHRERTHERENA

KT TAES A AT A R 25 &, TAE
i BT AN SCHAAT Ry 14 55 L8 % TAE S i AN SCHAAT
FA) ST it 3R AT HR S HE e S 38 0 L Bl N B R
NN IERW R A1, A B AR 52 IR Al
(Altruism) I CEBHR 5%, 2020). BAARMERL
e 3 fis .
321 EXRERKPNER

H i A28 B TAE S A SCAT N, i
xt sz EH AR, A8 RE RS KPR
SRS, R R KT 1 25 BRI (Wesselmann et al.,
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TAEBITA ST A

Fftadtk
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B HEF

Y

v

T

BRI/

3 SBME AT BIA A A IR T R A

2009), XAEH T TAES A SCHIAT R 7 W gl
e T I AN, 5L 2 TN A G A
(Moral Anger), #:E&IKsh55MH R H —E M
fESAT M (Li et al,, 2019), 8 AN IR B2 41470
A B3 A T 3 18 T AT B S SCHAAT R AT 48 1E )
DR AR T JR R 80 ) AS 2 LA S g g [ A it ], B
TR | EE Y55 | E AR DT AR (O'Reilly
etal., 2015) R4 1E LA IEHEIS TR, ML H|iH
TR AR R AERE, B TR L E TR 55
5T, HaE A IR, it 5 80
T 4R TE A ) S AT AR, T 4R B
- 518 ## (Reich & Hershcovis, 2015), BIR TAEY
FEARSCHAT AR —E S A5 MEH R E, [HX)
AN SCHAAT N 2R BUHES it 4 S HLAE T 4R 18 A TE 1Y)
WS, RZEN TR THENASHE, &
SURANIEIRAE 2577 A (Bl %5, 2017), Rk, 18
PR A I T o M 1 R —A A SR
B A bR, YL R TR AR SO AT 1o
WL, 24720 1E B9 A5 A B 55 0 4B 51 AN SO
110 SEti & W sh 41, SR 5 TR BT 80,

HIL, ARSCA KW E B i T TAES A SC
BIAT M= LR R, 2 T AR BT A SO AT o X
AR IEAEFT RN NS B 1 AN (E Y, HaE LA IE
BRI, % TR 37 R SCERAT A A S e 1) 3 7
A T TETEHERR, A AT 2 20 i R4
SR B TR . HEB AR AT A R Y,
H U™ A T 55 X St R A HE R AT R o
322 EHIHANFHHNIEA

NPT LA SR A A 2 T XA SF BT,
AT i R A A 202 1T Y 8 - 48 Bl (Schneider et al.,
2017) /2 RN 2H 212 T 2 5 R SCHRAT R 9 5%
WL 7 A ARl

MR ZET S, L8N FH#i8 (the Theory
of Organizational Justice)f& &, H i A 324
SCHAAT S 23 R 25 WA 3 B R A PR, B 5%
WL B A T A ST I B B . Turillo 5%
A (2002)F 58 BB, NS5 W #H & B S5 A
BT M2 EH R — WA SRR, MATE
RE X BT EEIATFIEET, W
Bl s N8 32 2R SCHAAT Sy I 38R B 22 1 TH A I
LE N, TTH RIS 28 SO SR AR 8%, ixX
AR ] BEAE W S ARAT g s 77 A — g ARy, =
55 A A B A 7 (Reich & Hersheovis,

AMRBYNE 2 B R, T 51 R A R B 401 8 15 £5
HARGWW N ER . Btk IR Ty S RE RS
BHHEAT TR R, AT A,
HFRI R IEE A R Y, TR
KR 4 B Rk, MK S T A b, dEm
FIERBZHER MR (=, SR A, 2016),

MWHLZ TR, ASCHAT RG] LT it
H5ZEFEZEZRANTFHH SR, HEIHA
PR R TR & Z . B FASCAT A
AR bk 21 2 1k o8 R HCAE §1 45 it (Andersson &
Pearson, 1999), 441 51 v eI\ WA SCEIAT A
Z RN T AL BRVE, XFRBRF O SRR T il
T EAN E 3 A M ENE, REEHL B
T AAERF . Robinson %5 A (2013) 5T
W, AEHREXIRGHE* 07 R EE R,
ML PAEAEAR N TH L, AL 2 B Rk
PRHEFAE A T HUAT R

AHFFE MR E R S H L2 R P SRR T
TEG A AT I S B A FHLRIEIT T
W WFTHAR, Hig TAES I A ST AT 6 i
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J2 T B A ST BRI 2 22 T B N ST SRR 4 7R AR
o BT ARSI AS SCAT R3S In T 55 W 1A
IR, T T ANA T AL U, 55 03 5t
Jith 5 ) TE AL A A S TE TR HERR, A AT 4
el B AR HEE R4 A B AL Y,
B 7 AR T T AR B AS SCEBAT 2R 55 0 e A SCHH
TR S P ERZHE R 1T M o

323 FfttEmiATER

At 4 9 2 A R 5 Bl At AR 3K B iR g AN
J A B IEREANAT R EE . BB TAESA
BHAT A, S5 B R A Sk, AR A A
PHEAE AN TR, AR X 12 2R 14 (8 2 B BT AN TR]
AT R BOR R AT o Bl 5 2 A LT 4 DRHE
(OHLAFE B A H 8o () AT EA RS i sl Y
B, Bl M. G)HEM . (4)FI T
RESA TR . IR, AR K T Y s ks
R 55 W% T AR 37 BT AS SCHAAT Ay 1) 38 134 T LA
KT HEECEF 55, 2020).

WL H g T TAES BT A SCERAT i & A,
F UL S 8O TE AN BB B A TR, AT
T8 H ) T SZ AN SCIRAT N Y R TR 23,
FH 24T — R 1 [E] 1 A1 S HF(Wesselmann et al., 2013).
SR, FFAETERT A MIER T, SMEESS T2
EHFIEMTE B CEFRE 5, 2020), AN
F AR B3R 245 T A B AR R B R, 2
MM MEIT R EERNEREZ —,

X P SCA TR — A E RN S, R
YAt 2 AR, AR AE M AT R RN =22 HiHE K
RGBS R . I8 SCHIWTRTE SCHESE A R (R
T, REHIL, 2007) 55 WL B A SCHAAT R T = A
FA) T T B E R BOE SOR S IE B I, a2
— AR H SRR, (H A E SO TE SR AL
T, 25 W SRR A B B9 A A KT 3517 AN [
HIE SCHERR . 24 A KO B8 5 AR B i T AE
Y A SCIAT g e AR i, R th 2l AL A0 T o D)
WYk, I BB WX T R I W, R
by I ALK AR fe 55 WO 355 A s = 4 A T ) 0 e, X
TZFH W IBFRFE, XS AN BT
RN, TR RS T b £ A
I N2 E R, BB XS E IR
X T Al AT BAR A AR, T3 5 A 2
AR E B, EAEE FBUL A 5 Rz
1 RIS 35 Bl A, BRE B AN SCAAT Sy i T SC

O IERRIEAR, HAMbshPLe A 8k, Nttt
T2 E B AR HAT N

XEFHE B AP X — AR AR, AR
Gy BT AN SCHAAT S 0 7 AR BT 55 L LBl A I
U PPN G YR /A o AN 4 37 N 1 8
IR 14 55 WL AR Sh AL e iR, T
PRS2 20 2L 28 P S50 DA B AN N HL 3l 0 P SR A,
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An investigation of the reciprocal effect between workplace incivility
and wor kplace ostracism

ZHAN Siqun, YAN Yu
(Department of Phycology, School of Philosophy, Wuhan University, Wuhan 430072, China)

Abstract: The spiral effect model between uncivilized behavior in the workplace and workplace ostracism

can be explained by moral exclusion theory and emotional event theory. According to the theory of moral

exclusion, suffering from workplace incivility will lead to the increase of psychological distance between

the victim and the perpetrator, which will lead to the workplace ostracism of the perpetrator; From the

perspective of bystanders, witnessing workplace incivility will affect the moral sense of justice and

interactional justice of the bystanders, which in turn will lead to workplace ostracism of the perpetrator. In

addition, the above mediating effect will be moderated by the level of altruism. Based on the emotional

events theory, suffering from workplace ostracism will affect the emotional level of the victims of

workplace ostracism and will push them to be the perpetrators of workplace incivility.

Key words: workplace incivility, workplace ostracism, spiral effect, moral exclusion, emotional events





