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AT R BRI 0

HWR, FARS = 2RI — 30t & Ry 2%
% i B 2 9 AT (Doyle & Bottomley, 2006).
7E L RE b AT RT LUES B AL Ik R 1 R 1,
FEATI 2 28 Ry Bl 2 7 2B I SR AR I AR A%, T 2
T oA g LSS 14 77 5 R IR 55 B A e
E TR (Spence, 2012), PRI 2RI 9% 5 AL 1
B B 5 IH 93 BN A — 2, siasig ™
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HRTIUY, DA 5 2% 190 PR o Liu 5 A
(2019) % BLEI N5 AR 25 i 3% BR AN iX —H54E 5
B AR SR B AR O, R T R T i
7 RE BB B 5 T T A W SR i, 2R
HAEVEFETS ve I Ay B b 2 i) T R
5 2 HIE RN AR 15 7 1 (Doyle & Bottomley,
2004). FHR, HFHAYTE 57 5 A HE G R
I, 9 2% 2 00 X% AR AT, A A
FREA 508 BN, PRI A LI AT
PEHEFS 3R K R (Doyle & Bottomley, 2004),

W, TR O T — B X
FEL T B BN 23 7 R o X TS [R] 9 9 Ok
Wb, A7 TE A S BOREE 19 0K 5 AT i 4 5T AR W)
o Bt Hagtvedt (2011) Y RFFT48 Hh 5% B/ 56 5
PRXT I B 35 1 52 0 23 T 28 1A R B A
], 52 8 R T Al v A B 9 2 3 ok
VB AR, 100X T 2 Al B 7 1k T 2 3 R
b, FRERT AR A R BRI SR A, S
RFNIE 2% 3 RE A — S, SR I AR 3 s 1
fERE M T SRR B S, S T Lo v T g
T, RHMA AR B BN AR BE S AT T L
AT S R, ARG T L S AEEG X T
BV e, AERMA . ML B R 1R BT
R 1 ABHN] Z S (Doyle & Bottomley,
2006), TR 51 T E R — Btk B YOE T
v A 9% 5 2Z 1) A LS B, RIAR ol R8O 2
A 3105 (8 it BT G R i 2 S A5 BT 2 e 2
(Doyle & Bottomley, 2006),
42 RSz

JERNCAZNE S A5 T B % 70 X 7 i B0t et 140 2%
SRS v 7= A (R E1 42 (Henderso et al., 2004), ‘& H]
VA Job SRR A6 18 Tt L 7™ /i AL R R AR
U5 i B = R R AR N 2 7 AR

e, BACIZ T DGR T B R
SR 36 1) Jo A, BT % 0 7 o I R ED R Y
TRZIFEEE, DTS 9% 5 0947 o Sl T, 1
B H M EN G IR ZIR B R, Biln, K54
BT /DR 2545 N8 T IR ZI 1) ED 4 (Undorf
& Zimdahl, 2018), AT T 74 (9 & B A
A7 AR AR TR Bl Al R A ] 2
i ) e e U A R, [RIRERT DL AR T

WA EN G 2 M IR B, B/ 5 KR
e, AR STE R K e TR T2 E R
(A Eb— A F AR T 5 | A (Zhang et al., 2015),

FOUR, BRI A I AT B R 7
st o ) R AR 50 A T 28 2 %o 7 ot it et )
S AR A TR BERG I T SCAS o5 T S AR, AT
HE I8 22 SCA YIRS (Bagly & Chaiken, 1993),
] LIS IR B 2 e (McCarthy & Mothersbaugh,
2002), Xk 2 0 A 50 AR A5 T
W, FTAMANETIE o RN Tk 2 R AT IR
P B, S 1 1 SR R S B ) B
73(Rhodes & Castel, 2008), f# Af1xH{5F B AYic1Z
A 15 (Rawson & Dunlosky, 2002), M M35
TH 2 X 72 T B BE AL M, R SR L B
B R BURAE

AR, BNCAZPE IR TT LLSE i 4 e i 2 5 Ik
SRR 50 1% 445 B8 X T 2 8 AT S DR SR 52 0
Fodn, A58 # i F AR bR I i T REAE S 2 8 R
RORY P 1) 2R AR 30 T A Bl T IR T 2 2 032%™ i
RYEN 4 (Hagtvedt, 2011), B Ak U8, NS 42 4t a0°8
G B R B B R AN e Ry, — 5, BT
B P AT B 15 BT R B FE I AN B E 1R (Hagtvedt,
2011), B3I ) AN W 45 2 2 1h s 2 A
XF 5 AN AT EE, PR 2 WA 2l 2 X il i T A5
(Vignovic & Thompson, 2010; Yakovleva et al.,
2010); 53— T HE RSO BE 85 U N ATTR %8R B
A% M (Hagtvedt, 2011) . X B A 25 HAYBETE, M
WRGEN T kA LR A M PR 5T (Long &
Toppino, 2004), X fli AMiT3 52 TR bR
M5 B LU 1515 B 58 3 (Hagtvedt, 2011), X8
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W5l T & 2 AW H G (Hagtvedt, 2011; Zeki,
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R 2 i — 25 B R AT B 7 0 (Hagtvedt &
Patrick, 2008) . BRIEZ A1, AT A 2 i 4
JE AT AR B8 Ok %2 M 47 54 1) (Diemand- Yauman
et al., 2011; Rhodes & Castel, 2008), MM
TR, 2 S BTN A R 00 5w 200 0 Ak B
MG R R GG . T ORI 2505 B Z [ i ¢
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HE, 30k S SC IR 4 1 s A A AT A B A B AT
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BINNEAR Y P S B N ST A 1 B A
NBAFAE & — e, RIA S —A 7= 5 s A A
fil g, fil T 2 R AZ B A7 7E (Schroll et al.,
2018). 7644 BRI R, Mok E e
B 3 22 R AR I IR AR B T AT A A B,
WERFE R 8. A S AP AR ) 5 (Kumar &
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NN TI B [ Y B E [N DS - L AR SR
NFEAH R BER I, T 95 0 M b Bl o
G, JF FK L0 2 HARG™ i/ 8 b (Epley et
al., 2007), Q1F5 0] LIl o 2% A B A 3
SEff (Chen et al., 2008), MW ™ 2 A1k B4
(Schroll et al., 2018),

T 9 TE 7 B BN A T I A
AT 2R B 2R BE (Gefen & Straub, 2004), X4
2P R R I AT NI R B(Yim et al.,
2008), U Tam ZF(2013)IEBA 4 FRATHG H 2R Fx A
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MR SR AR AP AT o IR H, 7™ i S s T
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B3 OG 2 AT Re 76 4 91 4 P & Ji€ (Dunn, 2014), {H
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AR 11 5 L5 ) A 7 B 7 i 2R AR T 1 7
B i 25 (Kastl & Child, 1968). 7 4h, % T AR[F
P8 il L, 2 A XA A R i T AR 14 D 4 A7
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R B ) BRSNS B R R A TEAR R Y 23 ], AR
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Typeface effect in marketing
XIE Zhipeng, XIAO Tingting, QIN Huanyu

(School of Economics and Business Administration, Central China Normal University, Wuhan 430079, China)

Abstract: The visual design of texts and wordmarks plays an important part in marketing communication. It
directly affects consumers' first impression of the brand. The importance of text is not only reflected in the
readability of the content, but also in consumers’ perception and response. Despite the importance of
typefaces, surprisingly little research is done on this topic. Existing literature is largely scattered in different
fields such as linguistics, design and psychology. There exists conflicting conclusions which lack the
support of integrated framework. The current review thus attempts to fill in this gap by providing a
systematic framework of the typeface effect. In the first part of this paper, the literature regarding the
categorization and definition of typefaces were collected. In the second part, the influence of typefaces on
consumer perception and behavior, as well as the three major psychological mechanisms of the typeface
effect, namely, appropriateness, perceptual memory and perception of human presence was emphasized in
the paper. In addition, the problem of how typefaces are regulated by consumer characteristics, product
types, and external environment were discussed by us. Last but not least, the insight into the theoretical and
managerial value of typefaces in marketing, and also the potential topics for future studies were provided at
the end of the paper.

Key words: typeface, typeface style, consumer perception, consumer behavior



