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EHR SR . Al UPB A4S B B #3131
16 UPB 1Y H &Iz, AR E W R TImEHSE
PR L, A EARERE O] RS R R, WA
WNE| UPB MMk, Ml AT, FedifiH
TE 1 R R FISG S, A B AR IE A b f B 1T 47 22 1
K. UPB 135 M A B4 L4525 A G 2 1 Al
W E, Ak H B F 25 1 AR 2 5 2 A 25 A
KB BIFzE, A% UPB #5457 25 A0 6 3 B &
BN . UPB % £ &4 UPB 2345
Al B B g, UPB A eh ol B B 0 fa B 1
AR LSRR LM, ARG ER . A
ibf AR E] UPB & H A B i i3, UPB 5
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A 4 UPB H &3 M il A 18 % FR B
RGNS E ML T, YR EBEISTR RS
P T X AT A . BT A R B T R T
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WENZAT Ry H SR — PR R, & —Mie
AR RN, Aeg| 4R TBR A EHE
(R, e S BA L RO 35 A0 5 3 1 i

2 ERSMARIVR

SEHLANE 54T M (Unethical pro-organizational
behavior) & 48 1 T8 T 2 Z1R 25 1 480 138 5 4
SWE | IR AELE A 4T M (Umphress et al.,
2010), UPB HA 77 I T8, 5B R R4
9, XFHLUR SFAL, MO8 TT BB R & S
8, A e DX A T A R T AR Y AN T
11, WAL e T . TAEmWZEAT Jy .
TR B, BERAEER, Z2idEha EmRm
ERLIERAT R o

MHIT G T UPB () SEUERF 5 24 TR R H
HIP, XS B SN SR = A7
R E UPB 1YiF5 & 3R o > A7 T 9 PR 3R A R
A2 A (Umphress & Bingham, 2011; Effelsberg,
Solga, & Gurt, 2014; Chen, Chen, & Sheldon,
2016) . ZH UK (Matherne 11T & Litchfield, 2012)
LPRAZAL (Lee, Schwarz, Newman, & Legood, 2017;
INES, MR, 2T, 2018). DhRLHELEH & L

(Castille, Buckner, & Thoroughgood, 2016), 1F:&
(Kong, 2016)F1 51 T/ Ak T nl 55 (54058, 988,
HHEER, 2018), AR TR FEHET A T~
25 27 1) 1 BB 2R R 5% LA BRI S i UPB 14 K]
£, SIGEBELERT UPB B -1 EERNE, &
B A B 5T A S 28 R AL K g
FEAI45 T (Miao, Newman, Yu, & Xu, 2013; Z=4R
i, 2016) . XM ORAKE, KRR, BH,
2017) . A8 Hi AU 45 T (Effelsberg et al., 2014; Graham,
Ziegert, & Capitano, 2015). 2273040 T (HRIEHE,
R, 2017), A AR, ETHT, ST,
2018), tHA AT TT G KA A e 2 1Y A B
298 UPB MYRI . ELIIARIEME AL B (2016) & 3L
AN RSB IE M2 UPB, AhER . ESF. PR
JCRIRERDE (2018) & B R4 A% B T. UPB 77
TERRMGE N . H AT 88 2 AT 5 A 2L J=
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WAL i 2l 5T 3 A A AL A S SO
UPB. Ih4h, A #8458 A ZH S0 21 09 00 A 40T
UPB HIHITIH . 5KK 4255(2017) L BL A A . G
RGBS X UPB A IE [ 520, 177 0 0 260 48 B4
X UPB B a2 . Pk . T U T fiXR &
- (2018) . e LS MBS HR X UPB B A 3%
B4 IE [ B2 0] o X 2T PR R (2017) & B4 b £ 35
S5 T4 UPB.

Hi o+ UPB fE AR MBI =, H
FERMET UPB ME421" . Umphress Al
Bingham (2011)M\FRiE | B 7 UPB T35 61 1.7
A SRS . M ATTIAh UPB AN IE 8
SE R T AR L BT, T TSR A A L
(4 SF- i, 5L T3 R 2 ik B AT Ol AT A A i
B o P A BT 2 E A Al AT B A, B
T2 UPB A F Tl 14k 5 N R A 2L R 41 41
A BB L R, TR, RIREMZES
(2018) 2/ SUE 14650 UPB 1 FIRICR 1924 4,
AT F BRI A EF UPB, flifi] &3
AT R UPB S84 M A B AT R, R
DRI & LS S 5L T, IR
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FT 5L T AR & J& . Fehr 45(2019) % B4R
S TE AR A4 Ak 23 (X 51 T UPB AU B 2 TR
XA 53 T UPB A0 G % 61 T G304 & 1E 19
IR FR . BAWIFRWIT IR EINE] UPB W] REAF(E—
SEPRAESUIAON, H N B 2 S R S AR e 2 1]
MCRMRL, M AIMEAEEIL . AT 55
(Umphress et al., 2010), {H&t= SCUEIEYE I 8o

AR E, MANRAEL T AR |55, i
FEEE TR UPB YT A Jr I, X 45 5 1 ™ A
Ao W, BAAADVRIERE I S E) UPB Y4ER,
B E2E B0 2 He SR L0 — T, X H ] RE
T Y 18 E R A AEALEA RN 2, HLBR D SEE R
FESLHF =, BRI T R TR A
JEU, X UPB WY HAUAT 8l M fe sz # ik = K

YT, AWM UPB 5947 3h& (Al il 5
YL R 43232 35 (% ) 1AL f 526 3R UPB 1Y £ T
RO (LG RN E R A RTEZ R ZUZ ),
I 7% HAE JUALE AL R WATEh# (R T)
RIALfA K&, Umphress Fl Bingham (2011)IAN
UPB AN TEFENE ] BE 25 K 01 17 A INIK S5 1R
TR &4 o 3 b ST A9 175 4 S 07 ] RE ik — 20 3 3K
RTHITE e . W73 ()R AR E - 4@
WAE R —AH kb2 UPB MEZEATE . Al
UPB Al e Al A 2, AT i K I Sz
o W32 ()RR, 4% 52 B 4l
L H BTN TER RS, T RE 2 AR Al
AIR), R AR X Ak A 5 AT R
(Ahearne, Bhattacharya, & Gruen, 2005),

AT H (I RS AT B TR UPB ZERFSE
P (U AR ) . W58 % G (UG 51 T0)
ST 2 R (O TEMR R ) AR, 528
A BT A Al E A A RIS B UPB £ AR S
BT

3 WMxRwiE

FET UL GRS, 2R £E UPB B M AN,
DL B UPB )5 8 fF o8 450, HLAT 52 A B Al
SERRE o FE T SCHR R AT E AR

H—, BRI UPB 2 5 R 4t BG4 e
W7 UPB /R LR —Fi W A M AT T
SR, SN R £ AL TSR R, A
BTAEMNET UPB & Al RES ™ A P9 45 7 T T 7
T4, dE— 1, ATAH UPB S:3UW NPCIF 45 1A

B — PRI FE R R, AR T S

FEIR IR DL o 55— WIS R AR D M B2 U5 1 O A PR
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RLEE T B E 7 S AR Z UPB 2 LAk R 2k

BRI, IR AT i UPB A&

R A AL RN GE . Bk, 40

UPB F8 4k 7 T IR R B H B 22 4L SURE AT

IR, Ak i s UPB 545 49 %6 30 1 25 AT RE 2 LA

R R R 25 R At Al B2

AR, KA B I A D P, ORI AR

AT, (AR ok 0 5 3 L7 2 L

FEMA Al KT R o KA HEA] 7 3 2 S Y

L, LA TR G 9% F % 15

Haga ., W mE . T ES AR R E Y, 5

AN ST R AR B ZE Al UPB Xl K Sk

P B ALt /e
¥ =, fER UPB 24, & St 4

K7 BAAWFIE = N UPB #2532 5 —FIZ5 M 6 &

PR BT . UPB Sl B H: 5 T 4T X 25 40

A Yy, R A R AT, Al

Z AN R A 5 5K UPB Y5 IR & — Tl A 25 1Y

TR, JUHIE YA 25 A 5 3 10 3 2Pk 7 3 ok

M ST ST, A Y Al i) <8 43 B

Tl # ¥ i} 5 1. (Bove, Pervan, Beatty, & Shiu,

2009), MfITAIUHE N F=5, B&EHRHA

A BTk IR A, FEMET TR T, AR A

b A 8 U AT Ry, R S U A IR
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T =AHARMBEGE 1), A4S T UPB X6 T2

BIE L5 FEIR IR 5T L Al UPB Xl K 4k

BRI AR TS, LU AR A B T UPB X i

B ENGEEIF MG . =587 17 B K 4R

UPB A f I 200 X — FHIE A T, MR E

WA A B 5T UPB MPEFE R (LA 1),

2.1 #f%R—: RI UPB MIBERIBHNEMN, EE
IRIBY VAT E A A AR B R A 1EF
ARG G VRARAZBRIE, M 2 py 3

R, PRiT UPB XHE 4GB S, LA K38 1
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VR ARAT BRIE IO AZ O M IR AATT 5% SR
LR RIS BRI, X TR I
Il 2 S s 3 08 6 (9 958 2% B AL AT 35 2 J8% o 31k
[ (Hobfoll, 1989), XI T AR, AR, K
N FRALRE RS RRR 1Y 8 FAIAHRE R RRIE BE R
(Hobfoll, 1989), MPEH YA NI AT
i E MR FE, RO R Z A TR A i —FR
T 5 AR 1% 25 1K 56 (Baumeister, Stillwell, & Heatherton,
1994), WP —Fh B (G TEfERs 25, Az 4
B IEH Y 52 w28 g s e g R E RS 4
(self-conscious emotion) 45 %% (Eisenberg, 2000),
WA AN B AT BOE R AF Z J5 B 23 R 5
FNNPATL . AT R4 7 TAEMU UPB 25
AIRESS AR BRI R S DL, RIS BN KIS 45

Hy, Bk UPB & —FABEMENIT N, Bif
ST AR 0938 #5885 1 (Umphress & Bingham,
2011), 22 AR5 F 3R BRI A (Kelman &
Baron, 1974), i AX 2R E— A FBEEMA
FEABEE, DT A R B RRAE BE R . R A
UPB X HA SEHLUM—Ii, WRANEAELFH
W& UPB 42U kA4, R4 A ik
UPB ZJa MUREX A C =AW i, 2
W E By BRI, v AR —& TH
ZUA TTHRI N o X B UPB 5T A2 — o A A
AEFIRA AN 7T . R4 UPB % 3 & S BMR B 95 IR

WREREANTE, i UPB 5w BT AB T &
FEARMFERBIL 7 RATIA AT 58 HA X TR
SUE A [R] A 5 A B TR U, AT T UPB
ZIGA S BB IRIFE, ;A NS .

YR E IR R A e, B FEIA R &5 5t T
UPB *f WA BIYE FH . Halbesleben, Neveu, Paustian-
Underdahl #1 Westman (2014)7E X} % YR AR A7 BRI 1Y
R S IA AR TR B A I E 0 R
Pl o 5 —Ff &34 M 4% (nomothetic approaches),
SR YR At o BT R L S, W Y
R RS B MR RS R IR
(idiographic approaches), i Y J2 45 E 9% U5 A9 A
B IR T B AR X AR Y iR 2 (e E AR ) g e
BB . ALY BRP RSN EFNE
MIBEIR, AHE R T AT S H T i Bk
TEIFARILE, IRaNFEF SRR, XL
PS5 WA B (ST, DU, Tk,
AR, TR, 2019) FATIAN SR E FE A R K
S22 [E) 9 22 5 kS He o UPB 2 SRR 2k 0 J2 W U
IR — AR PR A

TE PN [R5 B S A— A A T A i A T A A
AR E MR, TR s U W JE P W] K
i E (Aquino & Reed, 2002) ., i fEIA [F] 2~ 14 el 4%
F—FRYNE A C TR0 8 AR 5T T R R Y
IS, XU E AR AR T . W A
[R5 % o RO a1 09 53 T TN LB A 1 T
i, BNER A CAIESE RN, AT A
SIANBEERS T N EER, M, IRLE
FEAN R 7K AR 9 53 T R AR ) T8 8 5 5 9 A (L
AR EAR, AT RES 1R B SR G EALF N
PR TR AT, AR SR O I A AT
U R S R AR AL A, IS T TR - R Y B
THTERACHWEMEA RS, HinAEEY
UPB X H ™ A= B UG 45 SE 5 Y, 1T 18 f A ] 7K
AR ST TAE T H O RYTETE [ FRAE A,
0 BV A AN A Y UPB 22 5 AR 56 21 1) P 95155 2
FTRERAR, SEEBAST A NI, I

BRi% 1: JEFEIARIAE 5L T UPB AN [E]
TR, BN i 5L T L A R Y B
TAEM S UPB Z 5 B4 5 7 e NI & o

T FEIR S T AR B 20y, B
i FH O BRI 48 65 DS 7 A B IR, R

b B 5k AR EE AY R E (Maslach, 1976), MBE R
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EBEHIMEE, BT UPB S 2 7 im s 4%
g —Fh B IH AR A T R, R S B Y BER A
P25 KA B 5K UK J1 (Hobfoll, Halbesleben,
Neveu, & Westman, 2018), Bfi 5 0> B FIE 25 9 IR 1Y
RE, BT AT RERL & B AR IR IR AS . S4E
&, BHFE & B A RTE TR A 4 5 TR R R
25 13 T /E 4% B (Shirom, 1989)F1 2% #E 48 (£ Bk
M, BSroR, WESL, KE, 20195 Bk AR
SN, FFLLE

BRIR 2: P 4 A IB A 1R R R .

Ri% 3: BT UPB FIE A R 19 28 1. 4F Hm
PR A, RN R TG SRR
32 MixRZ: £ UPB MALRKHIGHAENE

S5HHIFHR

AT W 1 A A All i 4 %5 24l UPB
FIVER . SR, S iRZ UPB AR Z LA ATH
BT R B St 0, e B2 0 A ASUAR R Y
BilF o SEBR b, R B2 MR 22 IR 55 Al A
TPRREE . LI E R ], B A A AR RSS2 h
R P94 FP IR BEFR T B T AR se 2 19, A Rl
B B, PR RIALEA R . FET e 1R
B AL 2 B T HiE, 7 &tk 1k A
HREWAREE, F—R4el R FR R THERS
By BT R AKOT FosfalEfh, B —Fh 22
1Y IR 55 2% 2 Pl (Liao & Chuang, 2004), LA B 5%
R TR Z M ERRS FRR . SVEREST
1M B SLIEIEYE (Borucki & Burke, 1999; Liao &
Chuang, 2004; Lam & Mayer, 2014), FEARBFFH,
KNS WA M7 R BEALA RAT A UPB /Y
SCERBERE, H5Alk UPB & XAk B T R R B
H Y SE H SURIE AT KR, FE B 81K
WIS R . A B 5T B89 SE R A B T IRl R
Umphress 1 Bingham (2011)5F¥ UPB ¥ J& 3| i
mERIEAT S A, BRI E A
(B RS, PR R A A8 B A 5 X A A
AN AEAT A HCE 20 292 1 9T s A A5 A5 4R A
Z ¥/ (Kulik, O’Fallon, & Salimath, 2008),

WF5E — BB Ze 4k UPB X 4l K S sk i 48
FH B HALH T, FEARINE 3 fis

(wves }—{ s —s( puimsm)

B3 BFsE B R K]

AHF5EH Al UPB 3 5t Al 75 25 1 sh A A
FAXE AR BT R o HR ] 25 40 < HLiE,
Al A A B AR ) i AR 4 [ R 9 32 7 HE X5 2
H.OBE ., EERAMSNTHUE, TSR
GBS REFEIEA R, BRI £ A OCH
B9 F) 25 (Brown & Dacin, 1997), X T F) 25 A 5 & H
8 M HEP R S DT R B AT REAE N £k i 15 R 4T
72, AR S 0 3 Aol 7R 2 . AR SR Y AR —
AMEB RN Ak UPB B S Al /5 28 il [
o Al 2 R AR AE 5 HATE X T LL R o 72
Al PR G 2 AT A DA R o oA i i 7 A Bkt
Ak 19 T A R #5 A8 ¢ F B9 5] 77 (Fombrun,
1996) . AR oll 4 B HI 45 3 T 1 25 AH 334 19 F)
£, WA BTN A& TRAT, HA &Y
GO S, T HE 2 B R 25 AH DG 51
(Folkes & Kamins, 1999), 4>k 75 25 i) 7= A2 R R,
Gotsi Hl Wilson (2001)IA A4k A7 4 FIA #5406
A I ST Al 7 5 ) TR, Al e
BRI ' e N B B S1 3 A/ AN TR Y v
KK, Al UPB S 41 % il 2 AH O F M 1,
B0 3 R 25 AHOCH W R 25, 23 48 R 25 4H G 3 1 A
BT RS o P AN G (1A 56 T2 25 B IR 25
A X Al B PE AR, kA B RS
o BbAk, SRl IR SURE 1T A AR LSS
Sy, —BIHRE K PSRN RS
Beps, BIREIES M E S Rz R T A
MR Z )5, et Al 7= A S EN g, 5
A2, T L, ARBFSE 0L .

BRIZ 4: Ak UPB X b 7525 B [l 20

— B Al UPB i F Alb i &, 4k i 5t
KT A2 o KNGOS R T ALY T 1] R A
W= Ir & . YR . ARARESIE RS T
MIRE T TR, XIH B, BRFBEME, 2006), 45
AR —F IR A M ST, BRMELL2E 2
B I, A0SR Al i 75 25 RAF, K Sk Al R n]
FRER R 25, TSR Al 75 2 22 48, Al Al 2 H
2 IS B AR R (R4 &, XIEH, 2004), Roberts
Fl Dowling (2002)%& B4k 25 % F Al A H7
WIREAA EEAEH, R Al 254G 8 T il
PREFR A A . A, BBl s 54
BT A m A5 4, AT 5 4 IR AR 3 4 AR
PR, WRAY T E 2B, Al T 5 E &
P B EXRM, FE TR T, Sk
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R 0 A7 PR o 3 22 RS, il A T
W IRE D wise B &, Ak BRI STun 4k
SR EA, AN, TS RERER
W Mg R, —H 2 B R s S g,
P 1 £ M K 99 5 580 17 22 463t 2 A 3 0 Dk &
B FETFLLL:

1% 5: 4k UPB Xk KIAGTECR T s

I 6: Al UPB 3@ i 451 3 All 75 B X 4l
KISR0 A4 f g s
33 #WR=: il uPB MR T UPB WHZEEE)

SN mMSNHTHR

5T = M 52 T. UPB A% % & — & B0 %
%X UPB X UE Foh G m, PLSHAlanE 4
T o BIVDAJER 5 %of £ b DA ) A BV A0 A R sl
UPB F1 3 T. UPB X} & £ sh@isi M sg i, B
W B T 414Uk B 7 51 T UPB Wi & 3 sh S5 oA
FHL A A IR

’mﬁglﬁlH mgzz}bﬁﬁﬂ

EN
HEULS

& 4 BEoE =g R R

Bhattacharya Al Sen (2003)3 & T 12\ A 1Y
BES R, YO T T Ak &= ARk R, iy
Ji5t % 4\l A [] (customer-company identification),
F6 T 2% R DA TR] 40 Ml 194 S5 R A0E 17 il 2 G g R
IR A A AL R . Ahearne 45(2005)TA  Jil % 7
54l 3 T8 By a0k A8 o 3R AT B A 56 0 R A 5
B AR R EZE N R, ', B
PRARHY RIS A B TR IC 2 h e T A 3K
B AR AT S, TR A 23 SR B 25 % £ ol 1) A [
B R, BESEAN R TR . SEWR
A FR BT HIE S IR, B3 T AT A AT A
FCUHEA BT A Al = A A R 56 AT
A R B T SCHER, AR & TE S
Ak R T E S R s B 5 UPB A R R fig
BITHEEREIM UPB /KEERS 0 F H X Al i1
kAl B, BETES A URBERR T A T H.
YRR TP AZ B B UPB 2 45 T % 7 SRR A A 1k

B, 255 R 7 A I R, sk R £ T A R
5 W B RN Al 22 18] Y 56 R i, AN AN it
UPB 23 M A —FPIk F 2L A9 5, B AR I
AR g R AU A 1 B M, DT L X i ol 7
A AR . HUR, UPB (i) JB % % 32 £ b AS W] &
AEAE A5 B, e LR 77 A Xl (4 TA
Al EFLLLE:

BRI 7a: 4 UPB XA AL A R A B3 1
15

fRi& 7b: T UPB XEEAMIIARA B3
4 571 ) 5200

I ke U, gk g ST b A LA B
Tl 2 AR OETFE, Xk ki, X4l
A DR o5 A1 A1 23 A Al A R AT R
Wi & T A2 T R, 0% TE Al & R b i 4 1
H AR 852 3] Tk R £ 1) FE AR, Bettencourt (1997)
W % 2R B A R T Aol SR S5 A B L R T
MR 55 & T B & AT R FRAE B % 3 85140 (Customer
voluntary performance), {1 & i, S1EME 5=
ANHERE . B S EREOT Ak BT LA R A s
BHRA TR IVE ] (Bove et al., 2009), FEAWFSE H,
FRATTB R 05 25 £ b [ 23 06 I %% 3= s s = AR
W sZm o B, YR Al = A TN RS,
S NZ AL WA B IRIE Gtk AT i .
&, HAGR M B TS S AT A 5
Xof Aol 7= A AR T T 9 1A 50 R AZ, A7 BT
Al 5E IR 55 o A, ST IRAS B (fif 6 W, % e
2016), FZUE L, WMAMRCEUEY T A Ak
IFi) B A% T3 B0 A b AR BRI I . it v 2 T £l 2k
BRIELES . PRl B3I A% 55 (Wu & Tsai, 2007),
REfZ I HE B A (0 PRI A (6 AR 9 S RE1 T4 (Ahearne
etal, 2005). %L, BATHILIE .

BRI% 8: M Ak [ 6% 32 h SGiach
FEIIE [R5

BRI 9a: i)l UPB 3 i [ IR B i M 2A [R] %
i 3 S S A™ A f m S

fRi% 9b: 51 T UPB il it MK % Al A ]
XF I 3 Bl SR A B ] S

L UPB X} % =& 3 G880 Wil AN /) ) S,
Al AR5 51 T UPB X %5 =5 2 Gl 14 5 Wik 2% 52
%4 5 TR R g, 5L TAE il
MR, HAT W5 R 2l A E . AR
FLRBORS, I AT RE 206 51 T4 T LA 2
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I A b B B AR . s ot T E Al A SR
BYFRE A RE S 52 51 1. UPB XJB& Al IA [R5
W, {8 %4515 20 201k £ (Supervisor’s Organizational
Embodiment, SOE)#E & (Eisenberger et al., 2010),
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The negative effects and underlying mechanisms of unethical
pro-organizational behavior

WANG Taolinl; ZHANG Yongz; ZHOU Haol; ZHANG Junwei’
(" College of Business, Sichuan University, Chengdu 610064, China)
(* School of Economics and Business Administration, Chongaing University, Chongging 400030, China)
(® College of Economics and Management, Huazhong Agricultural University, Wuhan 430070, China)

Abstract: In recent times, various tragedies caused by unethical pro-organizational behavior (UPB) — that
is, unethical behavior with the intention to potentially benefit the organization, but harm the interests of
external stakeholders instead—are proliferating. The existing studies on UPB predominately focus on
identifying its antecedents and pro-organizational aspects, ignoring its potential negative outcomes. Given
this theoretical gap, the negative effects of UPB from a multilevel perspective are explored. First, the effect
of UPB on exhaustion is explored; the moderating effect of moral identity and mediating effect of guilt are
examined as well. Second, a firm-level UPB definition is created, and its negative effect on the firm’s
long-term performance as well as the mediating role of corporation reputation are examined. Finally, the
influence of the firm’s and employees’ UPB on customers' voluntary performance is analyzed, as well as the
mediating effect of customer identification on the company and the moderating role of the perceived
corporation agent role of employees. The results of this project will not only enrich the theoretical study
related to UPB, but also help to discourage the practice or escalation of this kind of unethical behavior.

Key words: unethical pro-organizational behavior; emotional exhaustion; long-term firm performance;

customer voluntary performance





