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* % 44 (Meta-Analysis) *

FKRIFRELLE GG ?
— RIGFSKITAEMEHX RN TR
KaF =tk xEH

(FERI T R TR A B, 1M 510641)

B B AAASN G ERITRET RATH(FSB)E MRG A K 2V A L T &/ MR, A 62 &
FAEFF R AT, BOREASIE 15141 A, REW: RBETRAASMGHETFREEHAQ =
0.329), 5413453069 % £ (r = 0.409)5% F % & 40 A (r = 0.302)F1E 4403 (r = 0.258); 41 X R A% F RATH
(Inquiry FSB)4 /MK 48 8R4 4 JE 47 3089 & & 39 3% T W42 X R A% F K47 4 (Monitoring FSB). X AL H T A4k
BREFXADTREFRATASANARG KN X G, BRRALERESALFZ T = 0.393) 8.8 F BIkEF(r
= 0.433)& 3%, HAENG B HIE T HEEEAE(T = 0.154), B0 BAFFRAT A R EAIRLG R R4
FRATAGMELE., IR, EA PSRN ZENEFPREDGRATHREARRE. MRLERH BT K
AT A 2 ARG 2 FURIRAE T BA A 6915 3%, AR F RAT A B LA AR T 7 A,

KEIR BARFRAT A, ARG, o, AL = FIBIREFT X

HES  B849:C93

1 518 2017), J B =3R47 M (Feedback Secking Behavior,

FSB)ED 5 T3 ) I S ok 7 =5 TR G M 483

21 IHEDK, SR ERESIR, W a)ag% W(Aiﬁd : Szgi:fw ;ngé
R, BRI TG R A gs. 1983),

BRI AR A RORILS B B 5030. ffE ff T
1 H AR AH DG R B 5 B (R, #1, 2018),

FI A Ashford Fll Cummings (1983, 1985)%f
BT RAT AR TR RIPERFIE LIk, 56 R B Tk
NI BF IS 2 W8 OBHRM A5l 11 44 | ] 376 A
(Anseel, Beatty, Shen, Lievens, & Sackett, 2015),
SR, 530 (4 AR 5 T 22 Ml G T S - oR AT 5
mE R, EEFESEMAERERR. N5 T
U A5 ) RV 55 DR 2R (R IR IR AR AIE (A2 345 5 by
SRS YR R R AT AT R AR R (SR AL,
B, 2014; 5KF, HfE, 2018), EFRARA
L IR E 25 88 R R AT I VE R .
W2 R Lt R AR IR e T R TR AT
WS H B 2019-07-30 S, 1999), {HAHIEH SCSCHREE] 2012 4E8
* R ARSI R AOTH (71832003); FRARSE - Sp g, IR BT #9R BE F R AT A SRR

FARGW LA 1772067, 71572000 FAHEE mgrgg o 0, DL, R, K08, 2012

FERHIFT H (2018GWQNCX058). s g : 45
A5 3T, E-mail: zhangjp1987@126.com W, BAE, TEH,2012). ALHFRN, KB

B4 SR TP e R AR Ak T S IR, Al iR
TS R, 4RSS R R O, BT
W) TAEH AR5 H a8 24 (b A fk . 78 0L e
T, BB —FR R B TR T RS BR T
VR 4 TARAT A AL G T B BAR LN &
BRI, RBEZASH E ME AL A S5 F R R, AR
ZEMES R TLFAFRMESE, FHEMEL
D A 0 SUBORIE SR A TR R R I RBHE BELLA
O L R IRLL, BEENE, 2014), Ak, F3hE Lk
S o R 2 SR A5, WA B T R 02 20 B
T AR R X B A TAERY & W F B (i, Hpsfe,
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FRAT R BEHE T TAESi8L (Lam, Peng, Wong, &
Lau, 2017; Nifadkar, Wu, & Gu, 2019) I8 55k
(de Stobbeleir, Ashford, & Buyens, 2011; 5KiF, ##
¥, TRIE, 2014), iR TSGR R AT A A
FHAL S GkML, BN, 2015 Yu &
Davis, 2015); 1A, Kt RAT A3 B0l s Fl
B s DA — 2 MR VE F (van der Rijt,
van der Bossche, van der Wiel, Segers, & Gijselaers,
2012; Cheramie, 2013). KM, 4 K/ i5 K17 H
5 RE Z MRS e e & —8, 877
TE—L6r 5 . 4, Porath Al Bateman (2006) % ¥
B3R AT 3 TAESTRG A WOAEH], Ashford
M Black (1996)XF#T it T 52 i /s [ 45t 3ok A7
J 5 TAEGBORM K . 5 T AR & B fUHSC,
Cheramie (2004)% 85215t 5K 17 0 5 1E 55 513
X R BB A, Zheng, Li, Harris 1 Liao (2019)
AR BIF 5 S 7 S5 3SR AT S 1 T e S i (i 1) =X S
W3R4T A, Inquiry FSB; Wi bt 55Kk 17H,
Monitoring FSB)-5 1T 45 G 3 &2 7 55 A4 1E AH 5& A 61
MK MEEZ, BT RIT NS MEGEA LR
ARG — B, XAF T2 AR BRI A B
BRI IE, A, A B R RAT R 5 A
RO R MWOT TS

Anseel Z£(2015)5: T 1983 4E~2011 4E 130k
X I A5t - 5RAT R AT IR S SR T Je b, R
Bt SR AT I AR GIROE AL (r = 0.07, k =
11, 95% CI f4% 0); WeAh, Kbt FoRATH AR
KW 5 ARGTROC R AFAE 2 5, R m) X R 5t =
KATH G MAGHARIEA X (r = 0.13, k = 4, 95%
CI AT 0), Wids s Bt TR AT 5 MA SRR
HJE(r =—0.03, k=2, 95% CI t4% 0). SR, %
FAHELL T AR (DHPFR LSS 52K 52
IEMFR S RA—BG )R8 W K 5t 5 R AT R
EAEGTEARIEARE, (EM 7 AR AS i o 2 fig
D, AUH 445 (3)24 I A B SCSEUER AT, 4
AT BT Y 42 8 B SCSCHR, (4) 32 BEAS B0 PR
PRI 75 48 H RO R 15t 5 oR AT g Y S0 PR 3%
B, OIFREARD S5 TR AT N 5 MR SROC R
PETEIE R . LAk, ERSMAER T A0 H
KRR FRATHEMMEGRCC R SCHR, FRET
P SRR (BHR GE, 2012; KEE FE, 2014;
Wu, Parker, & de Jong, 2014; Gong, Wang, Huang,
& Cheung, 2017; Zheng et al., 2019), 4R HITH

BT 75 1 A BRI R TR AT 5 MR BRIOC R
BET RS BORE, I, Anseel Z5(2015) 5T
TR R, A SOR LR 1983 4F LIORAT XI5t
FoRAT R G ARG F A v 9 SCIZIE SOk B
B BEER 5, A IR Rl ()R B SSRAT
R S ARG OC R 58 T8 WAl ()WFSERRIE Ak
FHc ., RBTRAT I T RBIR . B
W53 AR A PRSI R 32 I I 2 2
R A T RAT N S MRS R, WES
FEAE 5 2 R T 3800

2 MEERE R

2.1 WERNE
211 RIRFERITA
53R4T A (FSB) AR &/ - fl Ashford Al
Cummings (1983)3&FHEHIS AL, FEA
AR BB B M S (5 B R 5, STl FE3)
S SR LU M E 5 B LA 2 AN R R Al
LT, BE RO T RAT PR AR A, H
MESWAR R T AR Y, BRI R SR
TR H B ESTESE N H R BE Bs, ¥ RGN
J A5t T RAT R A — T | FR R SR, G A AR
HEFD B AR R S A EIH B (R T, R, BT
P, 2015), EEHERA BEAR S5 TR AT N A Y A,
AWM FERINER: (DR RITHE TR
A RERMARSE R, Q)R FRAT R E TR
R TR, B A 20T i B A 1k 23R
BUEE, W AL, BRI £ &S5 B RTT
4 (Crant, 2000), 15t KA7H R AT FEZFK
PR H M AE R B LA EA A2 B ARy —
i FB, HE YR M AAT NS BB bR (R LT,
BN, 2014), [RFRAT A FE R,
Ashford, Blatt Fil VandeWalle (2003) 545 1 52 {5 5-
RAT A — B, G S AEE M (DR
FRAT BRI RW], MR, Wi
RO, TAET B MS St m, )2
FHIL o (2) BB TR AT S 1Y SR e (30 1) =X 52 15t >R AT
Hovs WA B T oRAT ). R R B R AT
i (Inquiry FSB)/Zi i 28 i i 7 sUARIUE B, W
2 20 B 55K 17 (Monitoring FSB)J2 i i Wi ¢
JAF RN SRR B . A5 FH A AR B
B scib B, e 2R 5 SR AT 52 F
A, 51 TUEE 22 g R W A SR 5 SR AT (SR AR,
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Bft, 2018). (3) Mt R ATy B[] (S BE Al 2
JE BB — Bt [E]) (Larson, 1989), (4)/%f 53R4T
HI BRI RS RSB ERHA) . (5) RS
RATHRNAECET AR AREE | IR 5
TR ) TR B L HIZ ST )y i 67 {5
B A 5105 FE AR B % (Baumeister, Heatherton, &
Tice, 1993). LA b 5 5l N A A R4 Gl 2
s it R AT B FACR, ANTTRBU AR X
(4 S A5t R AT A 5 A N 2R R B AR R OCHE
(Ashford et al., 2003), 4t Ashford #l Cummings
(1983) 2 Ja, A 2F# H T A6 A ) s 5-5K 17
BRI T BT E Lo LA, Ashford 1 Black
(1996)44 S i K471 M 51 Ak oAb Gk, A h R
Bt RAT A — R Edh it o, MAOLHZ
B )i R AN A BE R 2SO L i BE R
G577 AR IUE B, B RE ) 8 BN SR A I E RS
B, PLd@E N A AR kR, ah, Parker A
Collins (2010)IA B i5t 5K 47 4 2 F B AT i
HEH RSy, AR LUOGE A R TR T
JA PR EE X B O MR AT, DA 45 52 A
N—ZHAUCHE, RGN, A IR A E 2 4
Ashford Z5(2003) 545/ 5 FMN A . Gong %
(2017)HE T E S A R T H e —Ab AN TR —
TH AR ZH B 1Y R 5 5K AT R 43 R, T A
it RARIH AR I T BB 5RAT A 1 90 38 R 452 U
ST R I T 5L T 2 SRk B RN
W T NIRRT R, BT R Bt R AT A B
AR o

KT BT RAT A, =R RIS Z
T.H.: (1) Ashford (1986)%: T [z ik TR A7 M i3 72
MATF R T R ER, 6 3 MR 4 4
W O, A LU O BRI SR SRR
JFRUERIINA; (2) Ashford 1 Tsui (1991)F:TF (1)
MU YRR, AR BN . EIEAN R R
FEERRNE, & 3 A, 4350 DL a1
0 BRI TR SR BURN A (8 0] B A S5 B Y
B3R (3) Ashford il Black (1996)7F B 45 Al 5% 2l
e g O A 2 A SR W Y S 5 R AT O iR,
FAE 4 A DL Gy Bt I i a) I (4)
Morrison (1993)3% T (12w T FH T & #H 5 TR
B TFoRAT MR R, SR B NS AR R SR AN
FOEER B T AR R A ST AR
WRUE B EEL, 208 3 SRR 4 4

W B e R AR B TR, R A
T &R AEERE B EMESE, (5)
Callister, Kramer 1 Turban (1999)7E(1)AY 3£AE -2
T XA RO IR R, 4 B0 LTS O RO
U8 7 AL S0 SR, BT R
(] 3 0 Wy #2520 ; (6) VandeWalle, Ganesan,
Challagalla il Brown (2000)% | T 1A ) 25
BRFoRAT A 5 BIWmER, FoRMNE B A TIE
Gk, TAEHEOR . AFM . feE
128, ZERYWE IR R & A,
Williams Fl Johnson (2000). Yanagizawa (2008).
Krasman (2010) . F 7° % (2015) . Dahling 0l
Whitaker (2016)H1 Gong Z(2017)48E &I EHE &
R I LR, (B5 S50 R A B RO X
B,
2.1.2 MESH

SRR IR L2 T R 3 il 4L . BB AT
WG =K, AR E S HR R FRIT NS
MEBRLIN R . MG — EAB R A LT
NI B IISR EBE R R KR, FEHE,
2018), KT MRS MIE X, FARFEE B =
KREWMA: BIAMAGTHRONEE R 47 A&
B (R, TR, Em, ERA, WamE,
2012), RIHMEE RN MERGROZ S5 AL H bR
LI VI GBI EE R, =l o g AR
Hir ., BT R MRS, READEH
Bernardino, Beatty, Jerry, Kane 1 Maycunich %%;
Rt A CAF ST AR A, BT MG AT
WL, ARG FE R 5 S bR I
[B132 B AYAT R, 183 AYH Borman, Campbell,
Motowidlo, Murphy, Rotundo F Sackett &5; J52k
DGR £ A WL N R A BSOS AL A5 AT O RN 2
R, BEFEEEE S BEME NSNS, AR
N¥I15 Angela, Arad, Donovan, Jane, Michael, Paul,
Pulakos, Plamondon FI Woodruffe 5 (53, 2006;
F5LEE, 2010) o AT F AR E ST LE G, 1
52040 E bR 2 BUAH G B AT S B Ah R R AR R
SRR ER A iy e . B S, M4k
SUREREES . KRFR . AT, &M RIRSS Sk
EHmE AL, B, TR, 2016), FRATAESC
Bk R ML B R M ERES . LR
MBS VAN LB SRR . Bk, AR
ZE M MRGEALIEE 5 . SRR MBIF S 3
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o Hoh, AT 5 G0 AR hE T AR B E 1925
REATH;, RRGUBR @I T TAEMENE,
B4 R T TAERREE Y B 3047 Q1 Sis )
SR DU R BUR, 77 AR e BIOPE JE 4 0B 3 A
IR HAY o SR AT A o

KT MRSV, L IRIE 55 . XA
BraB Ry o328, AR R TR SHE 55 S
M, BeA AR . SEhrr= b i i 4y
SRR WL J7 5 (Brown, Ganesan, & Challagalla,
2001; Lam, Huang, & Snape, 2007), LA B #
B NI vk, AR 45 SRy E I £y i, il
JH# T 894 Williams I Anderson (1991)#Y 7 &35
£ 0 NS5 E 2 . Borman Fl Motowidlo (1993)1
R4 B # . Tsui 58 A (1997)/ 11 BIIFIEAAT:
FBAERE . RAGE HEeH: EWFEM, 1L
BWATHOA Williams F1 Anderson (1991)f%) 13 15
Wi gl 21y B 47 (OCB) i ¢ . Van Scotter £l
Motowidlo (1996) Y A B 5% 5 g ik & Fil il 3 2l B
. Lee Ml Allen (2002)1 16 #3 OCB #%; It
41, Farh, Earley #l Lin (1997)3: T B EHEATF R T
PE G5 N Y 13 M5 OCB 3. AlFsih &
FURW MWLM, #HEZ A Scott Al Bruce
(1994) 19 6 LI B 37 17 & % . Oldham FI
Cummings (1996)AY 3 @il 3 . Tierney, Farmer
F1 Graen (1999 9 @il % . George Fl Zhou
(2001)AY 13 A& 32 UL & Farmer, Tierney #l
Kung-Mcintyre (2003) ) =4k J& 9 #I  3.
22 RIGEFKRITASMEYXANEYN

TE S5 35K AT I 5 AR BT8O RS,
H F& 8 77 #1118 (Self-Regulation Theory) 7t 24 & &
B BISEAIE ], B2 BB T Z B TR
B RAT RSG5 (Ashford & Tsui,
1991; Porath & Bateman, 2006; de Stobbeleir et al.,
2011; Whitaker & Levy, 2012), FEALF7(1986)%f H
AT T SR SCr R 4y, ) S 3 RIS
2T A CBOE T ERME, JF LA IR
i BRAL . AERF RO HAT R AR, A S
B3I R B R AR L o R (B s, B
RAe, ®E: 2017), A RFATHEIB A AMTEA E
Sl NS R RE ) . H RO A = AT
A, 23R HARBE | D 22 P00 R 22 2 1E
(Porath & Bateman, 2006), i 5-3K47 hBEMLHE
B AN T R A B H AR TR 50 B bR dw 22, i

AT SR 5 E A ] AR 22 2 R T R A
AT (okaMELT, BIEEAT, 2014),

Renn Fll Fedor (2001)iANy, /AR i w404
s Al TR RURR R4S OC T B B H AR ARE ) 14
Wil B, Bk Wi S Bk, IR IE 4 S A R
FIbR DL B 4 i ) = i) 40 B8 45 0 11T S8
Ashford 55(2003)48 H [ 5t F- 2R AT W AE S S
HAUREE A E, B TR AR Bh 40 uk A =R
B R R BOR TR [ O R TR, LAIE B 385
AL FNBEACA T E M o L4, Ashford F1 Black
(1996)48 1, H ABR B T 52t [ 5 2R 15 M g %
B TR B ek, DA B A R AR T
ENZ . 1T TAESR. A BRI R, IR
BWREAFSRKRBENRT, 2% I KB RET
B BRIk BRS040 3 % A T B SR
Mr BB (ANl 4%, 2012; Dahling, Chau, &
O’Malley, 2012; Lam et al., 2017), It4b, Whitaker,
Dahling Fll Levy (2007)% BLLL4H T4y S A5 R A LA
[ = S B A5 R 1 2 Bt 55K AT R A RE IR B T 6
REBR, MOHEWEAILDRPANER, A&
TR (2019) & I 0L T 0 R 5 R AT M fig
P TE A 5 SR, A B0 BT S AL T T, de
Stobbeleir %5 (2011) 76X 5 15t F- 2K AT s i A1 3 45
VR AL 5 b 2 B, AMARFRNE 1Y 5 5 5 R
WATES . fafh, #he | HLUEUR AR 7 LUK Si
BSORN APEA 45 O T A B B8N, e RUEOR
B Rk, R A gk kAR (2014)
R BRI ok v 1) X s 8 SR AT, B AR
FEAS BT (14 2K 00 1 3 22 A SR 25 1 S TR AR 11
{5 BROUE A5, DA AR 22 b 7T 48 o1 e o S 801 17 R
BE TN, BRLREHAHS. &5 LR,
AR IR 1 T RAT ARG
T IE [R50
23 RIEFRITASMEH X RN BHRE
231 XHEER

SCAb R N ST 18 K Dy s ik AR rh T SR (R i 5
AR i ) Y oL R D L B IR RS, B
FEAN AL 2 g g AT S, JIF
WS E NMTAT R (B, BRI, Bok, @&k,
2013; Bz, KR, RN, 2016) RAE RS K
TN B S EIET 1980 4R HIVEJy, A ik =5k
TR JE N850 AT o ML P 7 SCfk, AR
i1 XY ST R A2 A% B AR RO, %X B AT
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HAFE RN EFERCRERNE, BE =,
2018). AL HE B (L, BIEEAT, 2019) R4 ik 3
SAGE GRA, B, 2018), ZRPE T Sk 24 A
AT i SR AT A Y B AR LA R A R AT Y
I ABEWRBIX A, L F 430 19 ik
6 08 {45 B0 52 487 38 (] AR R I L VS O B Ry 58 4
(Hwang & Francesco, 2010; 3K HEZT, B # Hf,
2014); AN, FERAUIIE B BB, ANk
i R4 TR AT R B T 2 B9 %% EL I
T 1 25 T AU, P St 1R AT S 1 SR R
BRI e R T S AREUT ) BE B 1 5% v i AT A2
K # % (Hwang & Francesco, 2010), Gong %
QO17ET HirTmEe, i T AER—MA .
W — TR 2 G B S0t TR AT R A S 2 A, A
% kB H E I B P Y B T 22 0 St H R T AR S
TR S S5 5ok AT, BRI RS Rt A
FUR KR Ui TR AT 5 TAESURE A G, A
UM i 3R AT A 5 TAES M %, Zheng
% (2019) B T b = 1 55 1Y AF 58 & BLACH BE B
(Power Distance) T & i (Face Consciousness)
X W Rt 53K 47 8 5 T I8 BR 32 (Subordinate
Moqi) iy K R BA B E MW, HRLEFmA
TRAT: 55 B8R - Gkt BT 1 2 Jil 4 7% (Reward
Recommendations); X 25 25 (2015) (# ©F 5% . 7 T
T 3CAR A T R R AT O BRI SR IE 1]
KR FETU, ASERBBI 2: R E
sF, R RIT A S ARG O RAAAE W
E5,
232 METER

TR RIT A EAFEEWRIEL, 4
KT HERI AR RMEL, BEE, 2014), R
M E S AR, T RIT AN ERIIAIREZ
B, S EBAERGTRITNOIR, KR, F
KB B NAE LIS B WS S T A R K E
R, WOARBE ST A R SR AT S 9 i T AR
T AR, BT R SR A S ARG R
M T EAEm, LR A S i SSUERFSE
HE ST AR I A X gt Sk
DAL, AR O BOR R 5t SoR AT S Y
FXI4r N 6 J5. Ashford (1986)f% 7 MBI,
Ashford FI Tsui (1991)1%) A HF % LA 6] 5t IR
By 9 B i 2%, Ashford F1 Black (1996)1%) 4 5L i
3, Callister 25(1999) 45 5 ok [ = by )2 15 5 79 A4

TRFEM 11 BIE %, VandeWalle %(2000)) 5
BimiE, HEERETUERER DA S, &
R, AR AN al DL b R T A G e
FIFIE A it e L o 3R, BIANEI A ORI
AR A, —IFFIASENE . L BT, AR
P 30 RBFORAT NI E T AR, &
EAEGRU K RAFAE R E 2
233 HBIRWERR

TEMFFE Bt b, B s Oy SO e i 5 2
WHEENRZ —, XH P afEEEmZE . ol
Y R 55 M LA R, A SR AT S SR
B FR MW, A [FIE 20 i i 4 O X8
AW N, BRSO R BT Gk [E]
RN ONEEE €/ € = 1 DO 1=
D\ 1w E T 5 2SR B B A I 2 2 T AT A
HAERIRIC AR MW B By, e i A8
[ 95 7 R B W AR X 858 . A T T e
W B J7 N SR AT R 5 AR BTROC R 152,
[ BN i 7 B ™ 9 1) KA WAL 07 5 (DM 1] T X )
B3 5RAT R 5 AR GROE R S, A SCRE xS
KOs Ty S ROV AT AR BT, AR
SRR 40 BRI T AARTR], R ok
178 GG C R A 2 5
234 RIFRE

TER B h, B2 M e DL H R G
S 5 JR B S 55K 47 4 (Ashford, 1986; Fedor,
Rensvold, & Adams, 1992; Ashford & Black, 1996),
JE SR B SR R BIACER T . AL
1) [ =550 2 2H ZUSM B AR (Morrison, 1993; Ashford
& Tsui, 1991; de Stobbeleir et al., 2011; Wu et al.,
2014), 7EBSE TAEG S, A T IR e —J7
TR, Mie s 207 TR BAHEENIE, AER
I BAS e i ) S Y S I, AR A
RBCE ARG BRI, 152 RBIE MBS,
[7) R B G AR FEPE S IR, AR LG A 1] 4 oK
B ist, IR [l i (] 22 J5 55K S st i A R A 2 i 45
Balem, aRT, BB -4
i) [ 2 TR BB (Wu et al., 2014), JFCARBFITHSL
UG A S A R B ] Ao LA R B A R S 15
H b BT AN ) S it Y 1 S 15t R ATy 5 45
RZBIPFHIC R i, A SCA B33 i X LAY
[ 9 oK B 5 A Il 22 07 3R B 5 AR S o
RN 225w, DT E] 42 1 fig 3o S it IR 2 5 Rt =
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SRAT IR . B, ASCPR IR 5. =
Wt FRAT I SR IRAN ), B S ARG OC R
FATER E 2R
235 FETSHHEZNM

TS5 TR AT A BB gE b, ENRAE S BBk
AR A A S S 45 SR AT A Y R R e PR R
(Ashford & Northcraft, 1992; Ashford et al., 2003),
TR LA T2 P 45 R ATl FLRR 47 15 B T 4B
FAT A BRI 7 XA 2 A7
T2 DR AW 4R 5 TR T8 5
Ak H VPSRRI 0 & 22 5, B & k),
TEAE AVFSTRT, A —ER AT BT ok A
HITE A E & S5k, 4N Porath Fl Bateman
(2006) . Lam %¢(2007)h S JH &5 . MR R A2 HESC
QOI7)WFFEAF, T3 — 2L fF 58 b i AE A TS0
BRI . BT, AR SO 5 5 R ot oK
TR EWMMEVIE A TSR RN E R, iR
R 6: dE APPSR & W AR, S st
FRATHE RGN KRR EAEREES
2.3.6 #HiAEH

e S5 R AT A & g, Ashford FiI
Black (1996)¥f f 15t 55K 47 4 L7 o T gt 24k
FEZ— o FET MMM R FE T H ARG
T, WFE RIS FoRAT W2 W8 R A S
WAL AR AR, WHAT 55 A R A U
BT, T 25 S ok W] R ST A AT, AR T R R R
TAEGAL W B 5 (Ashford & Black, 1996; Bauer &
Green, 1998; 5KMELL, BIEEAR, 2015), LAk, 7EIE
MR SCARGE T, A/ B ST LIS HRAE AL A S RIS
% (Whitaker et al., 2007; Dahling et al., 2012), i
HARMFENLLE R T, A PFRIES A A
AE % S 5t 3R A7 O A7 A £ 1E) 5 0 (Dahling: &
Whitaker, 2016), T#&H K 1Y 51 T8 8 AN 4
5w HAR IR, X Al AT & S B Bt R AT
S A B R, T e A D S S SR AT A
KA, A, 2018), AR SR M5 e
WNEE, o, FEIERAE R TSR T
SRAT MR W TE = WE 7 Whitaker 1 Levy (2012)
KRB RAT R 5AT 55 S8 OCB I E R
HEAZH B (Social Skill) AT M, 1EA M E 5T
TEA L (4 22 40 e 0 AR L0 T e BRAE A A 5l
AW T, A, A8 SOR % 80l 28 B X e 15t -
KAT R G RGO R W, IRE 70 0k

RIUARTA, B st F5RAT N5 ARG 5 R AFAE
ﬁ%%ﬁo

3 WRAE

3.1 NEEERRANTE

AR SR B A 75 200 rp 3 SCOSCHR BEAT R R
K Z I 0] B5 5 R 1983 4F 1 H~20194F 5 H (Ashford
& Cummings & M 1 2 e FFOIHEDF 58 & %
T 1983 4FF1 1985 4F) . N T A #4654 KB s -
SRAT R G AR GUROE F 19 S SCHR, A WS
HRAG R B B AN BRE 4 R AR o, AL DL REAUR S 5t
TORAT F R A DG TR X 4 SCHR A TR R o
B2, PL“FSB”. “Feedback Seeking”. “Feedback
Inquiry” . “Feedback Monitoring” I “Information
Seeking” 45 2 F2 M ok SCH# 17 X Web of Science .
ABI/INFORM ., EBSCO . Wiley . Emerald #
ProQuest 24 18 & SCER R F TR R o LAk,
FI 3R SR T34 2% Tl FZH 2.0 B2 B 2
(SIOP), 3% [H 8 B 27 2 (AOM) WY 4F i 2l 3L
Xof A AL TR AR PR T 2814 S SCSCHR AN ARG T L
M BORSC, MR E BRI R B . AR &
PR A IBURN TR AE [ AP B 2 s D O IR A RS I 55 22
FPRIE AR, A —RAEEI AR IR L E
Pk it 7E B T Y SCEOR BE Z 3 (FE & A7)
JER, PA“Bist 30Kk <Rt 37, il 05 5t
TRt A AR 5 R A D A R OC R X
T L R R O Oy B A R E A
SR SCHRECHS P S AT 2R TESE A BRI
YEJG, WEFEE ik — 20 R RSO o1 3, 2253
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Does seek feedback improve performance? A meta-analytic review about
feedback-seeking behavior and individual performance

ZHANG lJianping; QIN Chuanyan; LIU Shanshi
(School of Business Administration, South China University of Technology, Guangzhou 510641, China)

Abstract: The method of meta-analysis was utilized to analyze the relationship between feedback-seeking
behavior (FSB) and individual performance. Sixty-two primary empirical studies with a total sample size of
15141 participants were included in this study. Results of the meta-analysis showed that FSB were
positively and significantly correlated with individual performance (r = 0.329), and it correlated with
innovation performance (r = 0.409) stronger than contextual performance (r = 0.302) and task performance
(r = 0.258); Moreover, Inquiry FSB correlated with individual performance and its dimensions stronger than
Monitoring FSB. The cultural background and data collection method moderate the relationship between
feedback-seeking behavior and individual performance. Such relationship is the strongest in East Asian
cultural background (r = 0.393) and with cross-sectional homologous data (r = 0.433), and it is still positive
and significant with longitudinal paired data (r = 0.154), which fully shows that feedback-seeking behavior
can improve individual performance; while the moderating effect of measuring tools and source of
feedback-seeking behavior and the attribute of non-self-evaluation performance and participants are not
significant. The study results provided more accurate estimates for predicting individual performance by
feedback seeking behavior and also the future research directions of feedback seeking behavior.

Key words: feedback-seeking behavior; individual performance; meta-analysis; cultural background; data

collection method.





