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Fe A FRAY I I BOBT Y — 0332, Rk T AMETE
A3 5 N OC & v ey B A R B9 — Bl i )
(Markus & Kitayama, 1991), Markus I Kitayama
Ry TR R B AR AL Al R g R
AT A FE b . AT B TR 2 Sl
DCORTPok, TEE A S, 18R 2 1k
Ja E W THE A 2R A R — oy, SR 51k
AN—E, BeAh, AR I e A% T T 2 AT
MRS WP B, M AL A R A 32 07
T3 58 AL Le Gn A S AR AR SR S 1, SRR IS,
X W SRR B SR A, MHRAFAL A
F AL F= T 1 AR 7 YN SCAR AR AL AR S A2
AR G 2R, ANSAAE SR LA K il 5 3 R 4 6
E11%12- W1 IR L N S 1 1 a7 7) e T S
(Nisbett, Peng, Choi, & Norenzayan, 2001), A[d] H
FRAL HAR A L 22 S (A5 (AT T s 11 40 PP
ST At AR T BE 7 AR W Y O 0 25 . X2 A
K, FRRPIRR AR AR B A R AR Ik
(Rozenkrants, Wheeler, & Shiv, 2017), I HJ&W
TR rh R S5 5, 5 5l R h RIKAH, X 4
FRAEfE AR 35 T ar A B BRI H AR 18,
75 AR B FA A A R B AR S AR . W
AT H KK LA RGBS R H, SRR A
F AL X R R 53 A7 ot Ml 2o 1) 52 W) B AT Y
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()] [ Tl HEAA A A X 1RG4 434 7= & 14l -
AR 25 Hop LG22 ATH
UM SR L PO A R XURS 5 5 18] = 4%
B AR 7~ [ T AR 0 11 R A 43 e A Y
AL o (3) 1A T A 520w A5 A 34k 7 i D
UF 13 SR AR AT A0 AT H R A 3 1 B R R
(MBS ANTTE . VWAL 55 17 95) 5 7 i R R (X
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A G0 14 11 BB X 7 i Al 55 2R AT 0 1 — b
H 3k 32 347 M (Arndt, 1967) . T3 RH AR 1) %
TH B 353 3 IO 2% 22 i A 43 2 WA ) R B Bt T )
MR BE R & 42, T A M 4% [ 7% (online word-of-

mouth), 5ESE TR L, R4 1R 5 15 4% S5 4%
fE, Jr (I FIBESE, B AR R 05
UG (AL, B, 2013), SRR 14
W a3 K, AE 2R P8 (online review) il M 45 I
MR RIEA . R RAZ A, R
GREMFS R SRR . WE. F2E MER
WPFR IE AAPEGEIR RN PRSI & L e
KIS,

WEEAT, AR ASK TG ITe
NS HRAT 20 38 1 — 3, T B AT RE S ST IR Y
TCEARE, et . T 3{H DL B o BURFAE (an
T, BE). WA XHEY, HEFTEASE
A PR TN B U5 RN I [R] e A7 48 b 3 A P AT v
PR AR S, JORS AN T T RE PR AL(ELM)TA
VR TE N K AL BAE B A S LIRS, b AT E
S22 B 25 7 Ab BRI {7 B (Petty & Cacioppo,
1984), AIFFE R A AR OC SCHR s 4 B, 9 9 # AR
T[] T 560 T R4 R RE IR RRAE, AN &
BARMSCF A, B SCFE B T 2K L
R IR B EMR AR S M ZER TE (& (Hsee, Yang, Gu,
& Jie, 2009), PFILAFLR /AR (rating distribution)j&
W4 RS — AR, B T 2 X
ARV Y FO ], 38 2 25 T B 9 e S A
B HAESENE, KRR G — DB
SAEASSE ] T B2l PR o A 1 e 25, A
Ui, 277 5 1 RBL A 52 B0 i T 25 RRAE ) B
A—EBEE BT Ptk 41k (Rozenkrants et al.,
2017)0 B GILE T 1 RS5O 25 HR R W
T 0 R BT RRE, T A A R B S —
ORI G, IF AR R BLPE IS B A Pk R
fiE o AHXT T — M ) v Jy 25 (0 LA 3 A, F AR PR
A 3 Ao R XoF N7 R A R TR R S A, A
ROA™ S PR ARE A9 35 51 {5 5 (Rozenkrants
etal., 2017),
2.1.2 O~ REERERERENFM

Do) 265 110 4 20 i v, 1 L B0 5 RIS S
R IR Z R (FEIGEAE, BN, HERE, 2015; 2BTF
BH, XUEE, XU%E, BOF, 2012; /e, ik, 2009;
Chevalier & Mayzlin, 2006; Duan, Gu, & Whinston,
2008; Liu, 2006; Zhu & Zhang, 2010). £ 58
Y RS R S PP IR AL B I 2 R 7 A
(Chintagunta, Gopinath, & Venkataraman, 2010; Liu,
2006), SRTMZEIRIEARBB—B #140, Liu (2006)
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S BT B 17 AR 120 % FL R B2 B 4 7 AR IE T 5%
Wi, i Chevalier Fl Mayzlin (2006)0 % FRIE 8%k
WSRO E A A B, b — 2T
WHH RS R E K, BTN Rt HE
510 8500 5 e o 2 SR PSR i U AR
B o R A A T A R v 7 19 2RI T 1 v 2
LR S AT REAE ;S5 A U5 Ao s I 2
F it BN IO T 5 e LR R GE TR 4R, 2012,
Duan et al., 2008),

PE VA sty P U, 2 11 L4 A o 1 M R A
WF 5 & B vty 18 A Eb o M BRI T 5 3% B Sk i
(Chevalier & Mayzlin, 2006) ., & T 4> 51 #F 58
(Vermeulen & Seegers, 2009), KZ 557 & B i
) LY E ) R B S e ) (A0 22 5F FH &
2012; Cui, Lui, & Guo, 2012), J&H R4 3E 7 &
1E 7 7 T BB A8 2L AT {E 4 (Mudambi &
Schuff, 2010), BL4h, PEIEKEBELE, i, 2=
—72,2010; Mudambi & Schuff, 2010), A LK A,
EMPEIS AL R N Gk HOME, 2R, 2016; 2%
H, MRBOC, 2016, skHKE, 2R, BRI,
2017). WIREE AR ESCTF(WH, K, 2016).
TEIE N A M HIE SRS — B, T, b
THEHE, 2014) 5 FRAEXT PEIE A FH M BT 9% 3 v sk Al
AR . BRT R B RRRAE SR, ARSI
B PIR IR 22 BIEE TR . e R
fE . 7= R SRR (R4 28, T BRAT, R,
T JF, 2016; fUmAE, K, 2009; B E WS,
2012),

H B A B 5T P XIS 20 A5 FRAE R T B 5
AR . A AEE NRE R %R T e
) T R XoF £ b SRR S, SR T SIS TIEATE 5 AR X
B, HEWHMAG —. AR LI &
ZSH T LA R (Zhu & Zhang, 2010), 1A KW
FEEN L B Y VRIS B H A ARET, PRI T 2268
IR RS B (Sun, 2012), SRTA A W5 & IS
A3 A0 I 22 % #5985 e (Kim, Lim, &
Brymer, 2015). LA BWFSES5 I8 AF1E 3 B Jt R Bl
Y] DL it Wang, Liu F1 Fang (2015)88F 5 3k i
B o B FIA N PEIR A A0 5 7 22 %07 b i A R
WG —J7 T A — 3 PRI B 7 e IR
i FANEAE M, 23 AR A3 2 0 1 P X
R = S HEBR AR SN, 55— 7 A — 2B P
W, HAEES RIS BAFAE = AR — 1S

LT, TTRES3 R 1077 il P JH0RF P 7 %o A 7 2k 3
ARG,

B 5 ARV S22 TR i BT 11 00 R XV 9%
FOHHFHLH . He A1 Bond (2015)IA% H i
43l (dispersion) X JH 2% 25 (1452 i R 77 i S TR A ¢,
X AR TR 22 S B R0 72 i, T 28 3 0 [ T
RS ™ AR 4 B0 D PR O g A A 25 55 TR AN 4R
PR 22 5 AN KRB 7 i, W25 H R 7 B BT
f2E 2R L 182016 I NI SE TS A — 21
B s 46 B A R AL S I E (4R T B FRIE
R, XL 2 23 T TS W0 T 2 X
W SE PG B B0 BAR = FIXI S 21.(2017)
#2098 7 S PTFIRTR —BOGH 9% 3 1 5% IR 7
an P 2R B A —— T R MR A — s
FEAR T 2 7 B9 SK 18] /K & IR B A — 3
W) 25 4% 5 74 9% 3 A9 118 32 3 W] » Rozenkrants %5(2017)
NN F AR 43 A B 77 T 32 T R g FR R IR I
PHE TR
22 BHEN
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TEANF A2 ST 56F, AT R 4E 517
J 7T RAFTEARKAR], Hrp I E ) 2 72—
FIAE AT A5 Ml O R 1A R 7 X5 T
(Hofstede, 1980), Lbim, VG5 SCAb A A 5 8 A4 5
b N DO, B SRR AT, RiEAK; Wi
ARI7 SCACAEAE E KRR 5l AR AT 33, A
A2 S L+ 23 P 45 (19— 43 . Markus Fil Kitayama
(199D T LI 22 F i T B A (WA 25 1%
P B R S, IR FUE (AT B
C 5K B 55 b AR L 7RI
W, H IREA R o S A 5 3R EEAS (independent
self-construal) FlI AR H P (interdependent
self-construal, 7 2% BEAEAHAR B B 38 22 44) P
Py o v, sy Y ) R HE A A A AR ) T AH
5 A C R ME—1Y, 8 [ SR Y & 4,
FERFIY R — B W WHRKAE B A A A
efiim TSR 5 A —2, dE A S 5 A R
WRR, R — AR A W (Markus &
Kitayama, 1991). (E#53 7 B2, BREAIMETE
TSR AR B R Y H R
F A, AEAE ] — SCA6 S 50N PIRR B A [ i
F7AE(Singelis, 1994), JfH., FH AL AT LIAER
AEFE W IE 1S TP & R (Trafimow, Triandis, &
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Goto, 1991), ik, IR ERE A RERL AT
VL e v B 3R A 5 1 R v ) R A (X
2011),
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Tk, R, B, 2012), Brewer Fll Gardner
(1996)4 H T 117 B8 257 (pronoun checking task),
PRAE LB A, AR T B 2 0 Tk,
WL, BRBHES, 2017; Zhang et al., 2006), %5
P FEHRAE R, PR LN [R50 00 4k B 32
WA — S0 — B e IR e A, R
2H 790 Y SO T A3 B A — RS = A FRARR], B
U4 T ok S A 3R AR R .
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A IR RN | A g . ABRact: .
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255 (XM, 2011), CABISEEHN, hT AKRE
A T MEER A S A A R, AR
B 3R A A A 22 2 B e s SR INAE & AR vh S fig
P 2R, B wh 2 fgt o XU (conflict resolution
style)” 7 il A) 22 5 (Nisbett et al., 2001; Ting-Toomey,
Oetzel, & Yee-Jung, 2001), 28 3Cfb.H2A )
TSR T AN B 0 A A% I G A — Sl w58
B 22 B0 Y A8 B AT O 2% 5 (Spencer-rodgers,
Williams, & Peng, 2010). Nisbett %(2001)5 Peng
I Nisbett (1999)IA N ARAF L [ Bl £ F A9 H 1A
F AL G E W AN ZR T S P SCAR) R A E A A
Stk HEERYRNE G R, B ] T 505k e
I, RERGEHS . R MMPIER. 5
UEAH S, phsr 7 [ 3R S A N E SR
ENRCAn P 7 B ) JE % s A, A A
1 H AR, PGS B g e T A,
FELIE AR T B 5 -1 1) B R A H BB (Nisbett et al.,
2001), LA b AP AS[R] () i 2 £ e XA 78 TG 18R
FERTME A 3RS 2 44 S 3h B R E R i
PR EIA B

AN Y 1 R A A AR R I AN (A 3R 40
] J5 20 . Higgins (1997) 8417 % 7] B8 (regulatory
focus theory) X 43 T MATE ST B 45 19 i B P
B2z AR =, 4300 R AR R 1) R0 T B
FE . BT S #EP . A G, EXRER
TRWEER, FEE SR %4, TR X, X
A TCIHWM S . Lee, Aaker il Gardner (2000) %
PR ST Y R R 4 AT v R DA R R A S
FE, HAaFREEE LRI et 5
XF, ARAF AL 3R AR T DL R £ AN
FAE A TR I AR B “HiR; . Hamilton
I Biehal (2005t BLIS Sl 9% 4% i 1 57 40 5 4%
FETY ) FR AL T 1] 23 43 0N R AR 3B 2 ) 5 99 B
) R g 5K, e A XA A P DR it 2 7 A R
WAl MRAETY [ T A 11490 7 35 T Qi 4 XU
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223 BHREUNHEEITANIE
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SHBFFE G, I TLAE R H 2 Bk 12 U T 2% 491 )
AR R DS R B R A R
1 '8 K 147 4 (Hamilton & Biehal, 2005); [H3e—
fih LK 25 (Escalas & Bettman, 2005); #afiPE T 2%
FrM(RERLL, AR, 2009); MG 5 M IR
kI, FRak, B, 2011); s o O & Kb
(Lalwani & Shavitt, 2013); [ F4& 4 out-group)IH
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I A BT T E e T A O S5 XS,
IR0 G LA R G T S T R R
AR Y 1 R 14 T4 3% 2 DU 1) T3 3K 5 4
B —2vk, TR A REE A B O 5 AT A A
B4 72 & L i (Aaker & Schmitt, 2001),

AR N 2= E WA R RT T B FAAR A3
SR A A R T SR T 1) 2 S5 T 5 R 1 i e
AT R 25 5 BN T A AR (2012) B B AR IR]
WA RS SRR R EFE R E 7, AR
K R B2 0 7 O SRR BRI R P A A R SR
VLA 225, 4k 1 05 Q017) [ A R4
FANE A 3 A A AR5 T R K7 T T A AS
[, SR T A [R] 3 g AL ST (31 2 3 43 i 4
Z M RBTE B RO TR 0 SOEAR IR . ZERE . AR
JE AN T B R (2016) & BUAE 2 B DA 15 8 19 1
BT, ANE AR 2B A0 2 LW 45 77
W AR S, BARRICNIRER AR
TH 3R B R BB LS, A Sr A B IR
T R AR AR A o Ak, RIS
QOUINEMHTHFEFEAELES, AREWXS
JiEDRR a7 WL L SEATREE R A p- A
23 RUEMRRBLESTEMN

I JUAE R B B30 O 1) R TR, T 2 2 R ok i
2 W R 45 b I 45 & SR 43 = RN B T i B IR 55
B4 B, 4% R0 T 2t 25 W) SE TR 3R R #4200 o i
KW o X — B 0 0T S Ag 8] 7 B M o2
B R A R, I A T A D i B ST A
o Gl Xt E N AN T SR K s A B BT DL &
W H BOAAAAELL R AN :

(HF TR DR PR 73X — AR S 1Y)

SCHRIBAR AN UL o T 2 101 87 4 B i A8 AL
MARE TR Z MRE, JEHRAT T —E BT RCR,
(B 1 231 A 69 52 W) B BIE S SRR X b [
TR 53 A AS 58 () T BB A 1) o8 T 22, TR A
& S ZUAY BRI Lo PRI LI S BT 0 0T g
WEFR X 1T B SE PR e

(2) IS A2 B T 58 48 22 2R AR A TN T
HE Bl F S BE AT ERE, AAS ML B SR A
PEATRET BT LU B Z o JUHAR Bk 20 B 1
TR REAT TH 2 25 i 4 52 i ) AT 52470 S AN 2

B)ra EA WA LUE B, WA 1 75 22
X B RS R AETE T T RO 25 5 . IR 0 A
FEAE X 9% 2 B R R A L AR PR o X
A ST 1 AR T ST 22, X LAt T BE Y 98 1
AphE, JUHAE SN R BESEE A Z L,

(HTEW P HAT TG, PRE H R A XS
T EAT I AT AL TR AP B BL . AR
P T — 2805 B RS0 CR, T AR
XHIH 2 BT e S bl SR Ty 3SR R A
S A AR AR, HOHSE ML AT
PR 2RI, DI f ik — 2 I AR A

3 WxRwE

ABEFERE 53 R = AR AT (DI SR E X O
TP A3 A 7= i 1 D BN 09T . (2) B FREEAA X
I L A £ 7= i A 2 B9 2 g e FRI ML, 4Bl
MR TR SR S A R RS IR R ) = T
FERWEIE . (3) A R A4 5 i 1 T 9 i 431k 7=
s G- B0 30 45 A8, A AR IR K F- | W AT 55
T8 HBRGE AT RIS R E NI
fEH .

31 MR 1 EBENOEERS LSRR
A
AHUENE—EEF? AR LY

ATEFEE AT B I, — 5 Y8 A 4

PRI A TE L, AT MR A6 4 DU 58 19 15 8,

Al A 3¢ S A i I 25 T 4 B (Chen & Berger,

2013), FIR WA 2T Eb A B A 38007 2 45 5 RS 7

B2 7 TR AT E T, AT B T B Y

W XU % . A, VAR IR Ak SR T R AR

S B ) X S WA, IR T BB B & H 9 A R o

B RMRAR, T4 & B W ek or

JEMERRAE . R4, TG R BTAR 21k 1 7
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Br T EW AR B BRSO, AT AResil
REATE MBI . FAE? A S SR
VhE IR T SR

WY N2, A B YEE w2
TR, GAESE . B A, SR IO A A0 B
SEFYREAE S B SR S AW, AT R E R,
A B TR S 2 8 g L (Levi-Strauss, 1972), FE#
T R SRR S T PR Ak, SREL 22 AR
XoF 7 S0 A5 B B3R AT 19 52 0 TE R 3 sl S A 1Y
3L, MR REAS S ek BA 132547 H 3R A e (R
iX) (Rozenkrants et al., 2017), Maimaran F1 Simonson
(201 D) AR 4 A& my Al Rtk S L 5 R W BB, B0
PF H IR IOk, iR vs PR
PRI, BB vs ARAFIET ., AR vs LIRS, &
MR RFR/AEE R vs M AFRIK/ER T T
TCRISy, FF R BUIRLET Z L, PRSFEE . L
PEWELA i AN FRIBPE, SR R BOIAGE T, hi Ak
SRR . BRI, SEARGETNE [ IR RIAN
e MR

ORI A O R RSN RN i N
H A 3 PSR ST R SR T, 43 ) R < 1 R A
ALY P R DR B A AR R . S5 L
LR, BARBIABIE MIESE, TR E A A
WFRR N D RBR L R T Maimaran 1
Simonson (201 1) A48 Ay ¥ B0, B 50 1, %
TS 00 SRS SRt R BR, A Db O T R IR LA
P-4 B 30 (all-average option), ARLLIE AU {H 1k
Jii(mixed-value option, HJJHESETy i R ALLF, HLb
T3 T e LA B 1Y 38 350 BN N A 2 TR 4 H L
(conventional), i (ordinary)F11% 4t (traditional),
BRI 5 AR R < 0PI R S Ae S O AL, A
I, AR LN R

FRI% 10 5 AP R P SAR L, TH 2%
FXF FVRRTA AR 4340 7 it ELAR T i R A R

WEFE 1 Pl S/ NEIR . R TR S E
P HT IR A A G TR SRR I R . X
W Ae 7= B 32 25 % He il Bond (2015)5
Rozenkrants 4¢(2017)F5¢ R k. ARITH
PR P WG A 5 3 4y AT B SR —Fh 5 R
P I B S A AT 4R, v R
A 7= dh R B R 7R R TR B A4 AT, B
H2IFM LGRS b 2 H AR PR AR 7
TR R FAAFA: 5 —FEO, 77 TP (g

SRV B, IR 2 5 R g
PR RS A, PR Z . A HERR RSy
YR, DL PR O B A 2 S RS P A
AL S PR E A . ik G B R R R T ik
WIS HAR S A B nT RERZ R, AR 5T 88 SR S
TR, R A A O R P S h
XF G5 AR AT PRI IRAIE
32 MR 2: BREMSOEFARSK=RRE

HERREFNEE
3.2.1 BEREMYOBRMHERS LT RETH N

FURRE A A fb 7=, B B 8 75 1 B 2 7= A il
Ferk R, WBfdaeg| & vpse A, JFHHT
FLE ISR ANHA E M, A $2 5 T 9% 4 TR IR
R B 1) B o RiGET E T ATT I BRe M ok, TS
FOR AT XU BT o XA A S B R
S A H IR A SRR B AR S A VG R, RD
M7 A IR A ) TR A B IR R, A
KEM A2 R, TEEARZ N, MKAR A
FoA A B R SN — 2, ) TRk b g, B
¥ XS (Hamilton & Biehal, 2005), K I, A5 4
LR B

BRI& 20 T Ak O AR B Ak 7 I 1 O
U7 A S, S ARAE Y 1 TR AL Y9 2 A
Lb, by 8 R R T 2 A 2 T I e 4 1 AR
WAL B P
322 MERMEFEKRMFNER

A B B [ B 0 AR P A2 20 b B 25
A 5t N XTSRRIk 2 R R R R
(Snyder & Fromkin, 1977). 7= IIH 2R IEIH P&
Fik A IR, WREMARETR RMEE KR
(Cheema & Kaikati, 2010), — R0, TARrHERT =K
BRI S AR T m A AR AR e . ER AR
2% ik M 1Y 77 i (Maimaran & Simonson, 2011;
Rozenkrants et al., 2017), FETSGEEA]A, My A
AT R A H B S B 22 T H AR A H 3R
BATH SRR R (B 45, 2017), NI,
B FEIN N I R T 3R 1 22 5 T RE A AN ] A F
A A A HAG R B 1) R A A3 f b 7 i 7
AERNFERRE NI R0k, ARBFITHE S LU R

BRI 3: MR TSR A B IR S DR M)
Sy Abr= S R AT 22 8 A
323 RREBANIZHFNER

WMFISCATR, W58 A AR A 38 54 14
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TEIF A AR 7 1T TR A 1) 9 A B DG R T A 171
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TH 9% 2 R XU, Xof 91 24 5 W) SRR SR LR
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TH #  1Y0 3L 2 R 55 (Petersen & Kumar, 2015),
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ANHUE R AW R RE R AT A, DRHENE N

AR, AR IR B Y I KU . e e A
FEMEWT, A B Y, il A Y K
S5 G T A AR 43k R I AS B R T (67 T
PR AR A AR, DTS SO H AR AR e 7 Y
TREFIRES . Pk, AREFFTHE s DL Bk

1% 8a: WAWAT 55 1 e M RR R R 5 101
PR L= i m i 2 RS EH . S hAC W
YIIEAR LE, Al A 0 B B o e 5 SR e R A
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MHMEE X3 H O HRSCHE PR 55,
R T 1kt st B = 7 780 5 B A A AOR UL, Al
FU 3B SR 7= Sl RS, B A RURS: | R P AR RS
T V1 R Iy B LI R, DRI S R R
AN PR AR A Ak R R A 22 RS 4R
WNo L, ARBFGTHREH LT R

BRI 9: 7= AL SRR ME T SR 5 1 AR A
AT B A Z AR PR A . 5 0 SR R R A
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E5BREEEZENETEM . AR EEE, WYX
B K- (R K vs IROKP) L BTSSR CH A
TaY vs A ANTAY)) . TH A AT HEE AR
vs ANFFEER) . U= MRS & vs AR )
Xif L = R A B AR 4 BRI R
BT, 156, T 935 1R U G 2 &
ok B T B A2 I (Mitchell, 1999), XU 0
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The influence and mechanism of self-construal on consumers’ preference
for polarizing products

WU Lihui
(School of Tourism Management, Zhengzhou University, Zhengzhou 450001, China)

Abstract: Polarizing products are those that are liked by some but hated by others. With the advent of the
individualized consumption era, it is increasingly common for products that meet individual needs to receive
mixed reviews. How do consumers perceive polarizing products? What factors influence consumers’
preference for polarizing products? What is the mechanism and boundary condition? The answers to these
questions are significant for firms to engage in effective marketing. Polarization of word of mouth will improve
consumers’ perceived risk and lead to “conflict” association. It may also generate perceived uniqueness of
the product. These product features correspond to the behavior differences in need for uniqueness, conflict
resolution style, and regulatory focus between independent and interdependent self-construal from the
self-construal theory. Therefore, self-construal is an important antecedent variable that influences consumers’
preference for polarizing products and the need for uniqueness, conflict resolution style, as well as
regulatory focus mediate this relationship. In addition, level of shopping risk, shopping tasks (self-purchase
versus other-purchase), public or private context, and product category are the boundary conditions of this
mediating effect.

Key words: self-construal; word of mouth; polarizing product; need for uniqueness; conflict resolution style





